Odepra (nponosuuin)

YKNaCTU KOMNJIEKCHUIA A0roBip A06pOBiIbHOrO MeAUYHOro CTpaxyBaHHA Ta BigNOBIAANbHOCTI
iHO3eMHUX rPOMaAAH nepea TpeTimm ocobamu

Ne074-2024 Bip 05.02.2024 poKy

1. HNana mpomnosurtis  Odepra (mamani — Odepra) € 0QIIHHOW MPOMO3HINIED
[TPUBATHOI'O AKILIIOHEPHOI'O TOBAPUCTBA «YKPATHCbKA CTPAXOBA KOMITAHISA
«KHSKA THIIYPAHC T'PVYII», (kom €PIIOY — 24175269, mamani — CrTpaxoBUK), IO
aJipecyeTbCsl HEBU3HAYEHOMY KOJIy CIOXHBauiB, YKIacTd 13 CTpaXxOBUKOM KOMIIJIEKCHMH JIOTOBIp
JIOOPOBUIBHOTO MEAMYHOTO CTPAaXyBaHHs Ta BiANOBIJAIBHOCTI IHO3EMHUX TPOMAJISH TIepe1 TPETIMU
ocobamu, cepis Jloroopy 21/01-10E Ta 21/01-10C (namani — Jlorosip) y BiamoBigHOCTI 10 YMOB
CTpaxyBaHHA KOMIUIEKCHOTO JIOTOBOPY ~ JAOOpPOBUIBHOTO ~ MEIUYHOTO  CTpaxyBaHHS Ta
BI/IMOBITAJILHOCTI 1HO3EMHHX IPOMAJISH Mepe TPETIMH 0CO0aMH, K1 € HEBIJI' EMHOIO YaCTUHOO M€l
Odeptu (Tomarox Ne 1).

2. CrpaxoBuk — IIPUBATHE AKIIOHEPHE TOBAPUCTBO «YKPAIHCHKA
CTPAXOBAKOMIIAHIA «KHSXKA BIEHHA IHITYPAHC I'PYII» B oco6i ['onoBu IlpaBninas
I'punytu [Imutpa OnekciiioBuua Tta 3actynuuka ['onosu [Ipasninnas Xwkapu Irops 3iHoBilOBrYa, SIK1
IioTh Ha mijgcraBi Craryry.

3. Bin imeni CrpaxoBuka moxe naiatu [loBipenuil, sikuii aii Ha mixcTaBi Ta Ha yMoOBax
BHU3HA4YEHUX B J0roBopi JlopyueHHs yKIaJeHOro 3i cTpaxoBUKOM. IloBipeHMiII BUKOHYE 4acTUHY
crpaxoBoi IisibHOCTI CTpaxoBHKa Ta MOXE YKIAAAaTH IOTOBOPH CTPaxyBaHHS, OJCPKYyBaTH
CTpaxoBi IJIaTeX1, BUKOHYBATH POOOTH, TIOB’sI3aHi 13 3/IIHCHEHHSIM CTPaXOBUX BHUILIAT Ta CTPAXOBUX
BIJIIITKO/TYBaHb.

4, Anpeca micuesnaxompkenns Ctpaxosuka: 04050, m. Kuis, Byn. [‘mubouniipka, 44. Anpeca
eJIeKTPOHHOI momTu reception@kniazha.ua https://kniazha.ua

5. Hana OdepTa € mpomno3uliel0 YKIACTU JOTOBIp CTpaxyBaHHS B €JIEKTPOHHIA dopmi y
BimoBigHOCTI A0 crateit 207,638, 642 luBinpHOTO KONekcy Ykpainu Ta crarei 11,12,13 3akony
VYkpainu «[Ipo enekTpoHHY KOMEpLio».

6. CrpaxyBaHH: 3[1IHCHIOETHCS HA yMOBaX BU3HaueHHX Lieto Odeproro, Ha miacTasi Jlinensii
AB Ne483137 ta AB Ne483124, Bunanux Jlep:kaBHOIO KOMICI€I0 3 pEryIIOBaHHS pUHKIB (PIHAHCOBUX
nocnyr Ykpaiam 01 sxoBtast 2009 poxy, Ta mimensii AJl Ne 039977, Bumanoi HamionambHOO
KOMICi€l0, 1110 3/1IHCHIOE JiepKaBHE PEryiioBaHHA y cdepi puHKiB piHancoBux nocuyr 08 aucromnana
2012 poky, IlpaBun nOOPOBUIBHOTO MEIMYHOTO CTpaxyBaHHsS (Oe3MepepBHOTO CTpaxyBaHHS
3]10pOB’s1), 3apeecTpoBaHuX HallioHaIbHOI0 KOMICi€10, 110 31IHCHIOEIepIKaBHE PETyIIoBaHHs y chepi
puHKiB ¢inancoBux mociayr 18.10.2012 p. 3a Ne0312036, IlpaBun m00pOBITEHOTO CTpaxyBaHHS
MEJMYHKX, « BYTPAT, 3apEeCTPOBAHUX HamionaneHoto koMici€ro, IO 3AiMCHIOE  Jep>KaBHE
pel;;meBaHHﬂ y’e@,epi punkiB ¢dinancoBux mociyr Big 30.06.2016 p. 3a Nel216151 Ta [TpaBwn
NEOPOBIILHOrO CTPEXYBaHHS BiANOBIIAIBHOCTI IEPEN TPETIMU 0cobamu (1HIIOI, HiXk TepenbdavyeHa
HyHKPEVI 2P2-[4PcTatri 6 3akony Ykpainu «[Ipo cTpaxyBaHHs») 3apeecTpoBanux HamioHaabHOO
KoMicj 8/??"?_1{2%}56 JiepKaBHE peryiroBaHHs y chepi puHKiB (piHaHcoBuX mocayr 26.04.2016 p.
3a Ne \é&a sIKi Po3mileni Ha odiniiHoMy caiiti Ctpaxosuka https://kniazha.ua, a takox y
BIJYIOBITHOCTI 10 YNHHOI'O 3aKOHOJABCTBA YKpaiHH.

T ,  Hus “Xd&%aﬂaHHﬂ HoroBopy CrpaxyBainbHUK nOBHMHEH 3aiithu Ha WEB cropiHky
CTpaxocﬁl‘?l‘ggfd“js mepexi “Internet” 3a aapecoro: https://kniazha.ua abo 3BepHyTHCH B Odic
C ga&éﬁnxa/ﬂo’kigeHoro,oﬁpam Oa)kaHi<yMOBH CTpaxyBaHHsI, 3a3HAYUTH 1HPOpPMAIIito Mpo cede Ta
3acTpaxoBaHUX OCi®, HEOOXiMHY IIf VKIamaHHS JOTOBOpPY, CBili HOMep MOOGLIBHOrO TernedoHy,
afipecy emﬁég)HHoi' HOIATH, a TAKOK 000B’I3KOBO 03HANOMHUTHCE 3 yMOBamH 11i€i OdepTn.
= 8. 0nexBIILOBIAHSIO0 00paHyX (CTpaXyBaibHUKOM yMOB CTPAaXyBaHH Ta 3a3HAYCHUX HUM JaHHX
GOPMYEFHCS \iHMBIIYaTbHA IPOTOZHIIISA Ta HAJICUIIAETLCSA Ha €EKTPOHY momTy CTpaxyBalbHUKA.
Hpgl IEOMY SAASIBIYANIbHA IPOAOZMINA MICTUTh mocuiianHs Ha OdepTy 3 YMOBaMu KOMIUIEKCHOTO
ﬂoﬁéggpy )106p(;§i?IBHOFO MEAWUHOTYY CTpaxyBaHHsS Ta BIANOBIIAJIbHOCTI 1HO3EMHUX TPOMAJSH
nepen Tperimfi ocodamu, sKi €“HeBil €EMHOIO 1 YaCTHHOI Ta sIKi pa3oM MICTATh iCTOTHI YMOBH
AQroBopy nepeadaveHi 3aKOHOAAaBCTBOM.

Moroa)xe

9. YmoBu Odeptu € 3araabHOIOCTYMHUMH Ha BeOcaiiti https://kniazha.ua. 3mificHeHHIM
« 0O.Dubovyy@kniazha.ua



mailto:reception@kniazha.ua
https://kniazha.ua/ua/about/company
https://kniazha.ua/ua/about/company
https://kniazha.ua/ua/about/company
https://kniazha.ua/ua/about/company

aKIeNTy 1HAUBITYyaTbHOI TTporo3uilii CTpaxyBaJIbHUK MiATBEPKYE CBOE O3HAWOMIICHHS Ta TMOBHY,
0e3yMOBHY 1 OCTaTOYHY 3roJy 31 BCiMa YMOBAaMHM IHJHMBIAyaJbHOI NPOIO3UIII, a TAKOX CBOE
BOJICBUSIBJICHHSI CTOCOBHO i1 MPUHATTA.

10.  Ilepen npudHATTSAM (aKUENTyBaHHAM) iHAMBIAyanbHOI nponosulii CrpaxyBalbHUK
3000B’s13aHUI MEPEBIPUTH BBEJCHI HUM JIaHi, OOpaHi YMOBHU CTpaxyBaHHS Ta MIATBEPAUTH IXHIO
JOCTOBIPHICTb.

11. besymoBHUM  NpUUHATTAM  (aKIENTOM)  yMOB  IHAWBIAY&JIbHOI  MPOMO3HUIIIL
CrpaxyBaJbHUKOM BBA)XKA€ThCS HAJICHIIAHHS €JIEKTPOHHOTO noBigomiieHHs uepe3 [TC, mignucanoro
LUIIXOM BUKOPHCTAHHS €JIEKTPOHHOI'O MiJMUCY OJHOpa3oBUM iaeHTudikaTopoM - OTII nmapomro
(SIKMH  HamMpaBISETHCS HA HOMEP MOOUIRHOTO TeleOHY HAJAaHOTO CTPAXyBAILHUKOM), IO
CKJIaJa€ThCsl 3 YOTUPbOX CHUMBOJIB, LUIAXOM BBEIECHHSA Y CIELiaJbHO IependaueHy rpady Ta
BUKOPHUCTOBYETHCS JISIaKIICTITYBaHHSI.

12.  TIlicns 3miificHeHHS aKkLUENTy 1HAWBIAyaJbHOI MPOMO3uIllii Ha BKazaHy CTpaxyBaJbHHUKOM
aJipecy eJIEeKTPOHHOI MOIITH HAJCHUIAETHCS KOMIUICKCHUU JIOTOBIp ITOOPOBUIBHOTO MEIMYHOTO
CTpaxXyBaHHS Ta BIAMOBIIAJLHOCTI IHO3EMHHX I'POMAJISH MIEpPeT TPETIMU 0COOaMH.

13. CropoHu MaroTh NpaBo 3a Oyab-A1K0T HEOOXiTHOCTI BiATBOpUTH JlOTOBIp cTpaxyBaHHS Ha
nanepoBuii Hociil. Ha nuceMoBy BuMory onHiei 3 Ctopin JloroBip cTpaxyBaHHsS BUTOTOBJISIETBCS Y
MUCHbMOBOMY BUTJISIII MPOTITOM 5 (I1’SITH) pOOOYMX JIHIB 3 MOMEHTY OTPUMAaHHS TaKOi BUMOTHU Ta
M1JUISIrae MiAMMCaHHIO Ta MPOCTABJICHHIO NIEYaTKH (32 HAsBHOCTI) KOkKHOIO 3 CTOpiH.

14. Jara, 4ac, 3miliCHEHHsS aKUENTy, HAJCWJIAHHA Npomo3uiii Ta J[oroBopy crpaxyBaHHS
OOMiIH ENeKTPOHHUMHU TMOBigOMIIEHHSIMU MiK CTOpOHaMH, BiIOMOCTI MpO (HDaKT BUTOTOBIICHHS
JloroBopy cTpaxyBaHHs B MMCHMOBIH (hopMi 30epiraroThcs B eJIeKTpoHHIN 0a3i CTpaxoBHKa.

15. [InsxoM akientyBaHHS 1HIMBiIyalbHOI Mporno3uiii CTpaxyBalbHUK HIATBEPIKYE, 110
oTpuMaB BiJ 3acTpaxoBaHMX oci0 Ta mepenae CTpaxoBHKY 3rofy Ha 3BepHeHHS CTpaxoBuKa i3
3allUTaMM /10 3aKJIaJiB OXOPOHHU 3/I0pOB’s, MPABOOXOPOHHMX OPraHiB Ta IHIIMX KOMIETEHTHHX
YCTaHOB, III0 MOXKYTh P03’ SICHUTH 3 TPUBOAY 0OCTaBHH HacTaHHs CTPaxoBOT0 BUMIAJIKY, B TOMY YHCIIi
1H(OpMallilo 11010 CTaHy 3/10pOB’sl 3aCTpaXx0OBaHOi 0COOM Ta OTPUMaHY MEIUYHY JOIOMOTY, a TAKOX
3roqy Ha orpuMaHHs CTpaxOBHKOM JIiarHO3iB, icTOpiii XBopoOu, 3acTpaxoBaHOi 0coOM Ta iHIIOI
iH(pOopMallii, 10 CTAHOBUTH JIKAPChKY TAEMHUIIIO Ta BUKOPUCTAHHS OTpUMaHO1 iHGopMaIlii 3TiTHO 3
yMoBamu 11boro J[oroopy.

16. CrpaxyBaJIbHUK, aKIIENTYIOUH 1HIMBIIyaJbHY MIPOIO3HUIit0, Hajae CTpaxoBUKY J103BLI Ha
00poOKy BCIX CBOiX MEPCOHAIBHHUX JIAHUX Ta MEPCOHAIBHHUX JAaHUX 3acCTpaxOBaHUX OCIO, B IJIAX
NOB'SI3aHUX 3 BHUKOHaHHAM CTopoHamMu yMOB jaaHoro JloroBopy crpaxyBaHHsA 0e3 OOMEKEHHS
TepMiHy 30epiranHsi 1 00poOKH, a TaKOXK IS IIeH 3iicHeHHs 3B's3Ky 13 CTpaxyBaJbHUKOM JIJIst
Ha/jaHHA 1H(popMallii npo BUKOHaHHS JloroBopy, /Ui opraHizallii HOLITOBUX PO3CHUJIOK, PO3CHUIIOK
SMS Ta Viber - moBioMiIeHb i PO3CHIIOK SIEKTPOHHOIO MOMTOM0 Ha aapecy CTpaxyBalbHHUKA, IS
HajaHHs CTpaxyBaJbHUKY 1H(GOpMalii npo BUKoHaHHA JloroBopy, /uid nepeaadi iHGopMaliiiHux i
peKJIaMHUX MOBiAOMJIEHb Hpo mnociayrd CTpaxoBUKa, a TaK0oX TMOCIYTM IHIIUX CYO'€KTIB
TOCHOJIAPIOBAaHHS, B IHIIMX LUIAX, K1 HE CylepedaTb 3aKOHOJABCTBY YKpaiHu. CTpaxyBaJlbHUK
MIATBEP/KYE CBOE IOBIJIOMIIEHHS PO CBOi MpaBa, MOB'A3aHi 3 30epiraHHsM 1 0OpoOKor HOro
NEPCOHATBHUX JIaHMX, BU3HAUYCHUX YMHHMM 3aKOHOIABCTBOM, Il OOpPOOKHM JaHMX 1 OCi0, SKUM
NepelaloThes HOTo MEepCOHAbHI AaHi.

17.  Illnsxom akuenTyBaHHs IHIMBiAyalbHOI Hpono3uiii, CTpaxyBaJbHHUK MIATBEPIXKYE TE,
110 oMYy JI0 YKJIaJIeHHs 3a3Ha4eHoro JJoroBopy cTpaxyBaHHs CTpaXxOBUKOM OyJI0 TOJATKOBO HATaHO
iHpopMalio nepeadayeHy 4acTHHOIO Apyroro craTTi 12 3akony Ykpainu «lIpo ¢inancosi mociyru
Ta Jep)KaBHE pEryJioBaHHS pPHUHKIB (iHaHCOBUX mnociayr». CTpaxyBalbHHUK MIATBEPIKYE, IO
OTpHUMaB BIMOBIJ Ha yCI MUTAHHS Ta BUYEPIHY iH(YOPMAIIiF0 CTOCOBHO MOCIYTH, B 3pO3YMUTUX IS
HBOTO TE€PMiHAX, IEPECBIIYMBCS Y HAIBHOCTI MOTPIOHUX HOMY yMOB CIIBIpalli, CBIIOMO Ta BUIBHO
3poOuB CBiif BUOIp MOCITYTH.

18.  HesBaxarouu Ha Oyap-sKi iHII yMOBH 1boro JloroBopy, CTpaxOBUK HE Ha/a€ CTPaxoBe
MOKPUTTS 1 HE 3/11MCHIOE TUIaTeX1 Oy/Ib-SKOT0 XapakTepy Ta He HaJa€e Mocayru abo BUIUIATH Oy/Ib-
SKOTO Xapakrepy 0yap-skomy CtpaxyBaibHUKY/Burononadysauy/Tperiit ocobi 3a uum JforoBopom
B Til Mipi, B Kii HaJaHHS TAKOTO MOKPUTTS, MPOBEAEHHS CTPaxOBOi BUIUIATH a00 3/iHCHEHHS
CTpaxoBOIr0 BIIIIKOAYBaHHS mifnaBatuMe CrpaxoBuka Oyab-KHMM CaHKIISIM, 3a00opoHaM abo
OoOMEeKeHHIM 3TiHO 3 pesomonisiMu Opranizanii O0'eqnanux Hamiit a6o TOproBo-eKOHOMIYHUMHU
CaHKIIISIMHU, 3aKOHaAMU 4M TpaBuiamMu €Bporericbkoro Coro3y, Ykpainu abo Cromydenux Illtaris
AMepukH (32 YMOBH, IIO 1€ HE TOPYIIYBaTUME Oyb-sIKi HOPMH UM KOHKPETHI 3aKOHH Y KpaiHH, 110



3aCTOCOBYIOTHCS 10 CTpaxoBHKa).

19. VY BchoMy iHIIOMY, IO HE BHKJIAJCHO 1 HE BperyiapoBaHe ymoBamu aaHoi Odeprtu,
CropoHn kepytoTbcsi ymoBamu [lIpaBmir: «[IpaBuin 10OpOBUIBHOTO MEIWYHOTO CTpaxyBaHHS
(6e3mepepBHOTO cTpaxyBaHHs 310poB’s), [IpaBu1 TOOPOBUILHOTO CTPaXyBaHHS MEAMYHUX BUTPAT Ta
[IpaBun 10OpPOBIILHOTO CTpaXxyBaHHS BIAMOBINAIBLHOCTI Teped TPeTiMH ocoOaMu (IHIIOI, HIXK
nepenbavyena nmynkramu 12-14 crarti 6 3akony Ykpainu «IIpo crpaxyBanHs), siKi po3MillleHi Ha
caifri https://kniazha.ua.

20.  Bci 3minu 10 panoi Odeptu 31iHCHIOIOTHCS IITSIXOM ITyOJikarii HoBoi peaakii Odeptu
HaCaiiti https://kniazha.ua.
21. JloroBopu cTpaxyBaHHs, skl Oyiau ykiajneHi Ha miactaBi OdepTr 10 HAOpaHHS YUHHOCTI

BHECCHHMX 3MiH, 3aJMIIAIOTHCA 0€3 3MIH Ta iIOTh Ha YMOBax, sIKi OyJlM JiFOYMMH Ha MOMEHT
ykianeHHs JloroBopy crpaxyBaHHS.

22. VY Bunaaxky npununenHs aii miei Odeptr, CTpaxoBHK HE 3BUIBHIETHCS BiJ 000B’S3KIB 3a
JloroBopamu cTpaxyBaHHs, sIKi OyiM yKiajeHi Ha miacTtasi naHoi Odepru.
23. Bepudikaris, ineHTudikaiis Ta BUBYCHHS KJII€HTA MPOBEICHO B CJICKTPOHHIA CHCTEMI

CrpaxoBuka Ha migcrasi moganux CTpaxyBalbHUKOM (TIPEACTaBHUKOM CTpaxyBaJlbHUKA) O(iliHHIX
TaHUX.

CTpaxoBHK

I'osioBa IlpaBiinus JAmutpo 'PULIYTA

3actynHuk I'osioBu IlpaBiainus Irop KKUKAPA
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Honatok 1 1o Odeptu (mpono3uuii) yKJIACTH KOMILJIEKCHU 10Tr0Bip
A00POBIJILHOI0 MEIMYHOI0 CTPAXyBaHHS TAa BilNOBIAJIBHOCTI iHO3eMHHX
TPOMAJISIH Mepe TpeTiMu ocodamMu

Ne074-2024 Bin 05.02.2024 poxy

YMOBU CTPAXYBAHHAA 10 KOMIIJIEKCHOI'O JOT'OBOPY JOBPOBIJIbHOI'O MEJJUYHOI'O CTPAXYBAHHA TA
BIANOBIJAJIBHOCTI IHO3EMHUX I'POMAISIH NEPE/]L TPETIMHA OCOBAMM/
TERMS OF INSURANCE TO COMPREHENSIVE VOLUNTARY HEALTH INSURANCE CONTRACT AND FOREIGNERS THIRD PARTY

LIABILITY
1. 3ATAJIBHI HOJIOKEHHSI 1. GENERAL TERMS AND CONDITIONS
1.1 CrpaxoBuk — [IpAT «YCK «KHSXXA BICEHHA IHIIYPAHC 1.1 Insurer: PJSC «UIC «KNIAZHA VIENNA INSURANCE
TPVII», opuauuna aapeca: Byi1. [imuGounipka 44, M. Kuis, Ykpaina, 04050. GROUPy; Legal address: 44 Hlybochytska Str., Kyiv, Ukraine, 04050.
1.2, CrpaxyBaJbHHK — FOpUaH4YHa 0coba abo fiesnarHa dizudyHa ocoba, 1.2 Policyholder means a legal entity or a legally capable individual
sika ykiaia i3 CrpaxoBukom JIoroBip crpaxyBaHHsL. who has entered into the Insurance Contract with the Insurer.
1.3. CrpaxoBuk Ta CrpaxyBaJbHUK pa3oM HaJalli IMEHYIOTBCS SIK 1.3. The Insurer and the Policyholder are hereinafter referred to as the
CtopoHH, a KokHa OKpeMo K CTOpoHa. Parties, and each separately as the Party.
14. 3actpaxoBaHa ocoba — (izudHa 0c00a, Ha KOPUCTH AKOI yKiIaJeHUI 14. Insured Person - a natural person, in whose favour the

JloroBip cTpaxyBaHHS Ta sKka BKazaHa B KOMIIEKCHOMy JOTroBOpi
JOOPOBLIBHOTO MEIMYHOTO CTPAaXyBaHHS Ta BiJMOBIiJAIBHOCTI iHO3EMHHUX
rpomMaasH Tepen TperiMu ocobamu. JloroBip Moke OyTH yKiIageHO
CrpaxyBanbHUKOM ((i3HdaHOIO 0C000I0) — Ha CBOKO KOPHCTH, 1 TOAI BiH
OZIHOYAaCHO € 3acTpaxoBaHOIO 0co0o0r0. J[oroBip Moxe OyTH YKIaaeHHMi
CrpaxyBaJbHUKOM (FOPUANYHOIO 0CO00K abo Ji€31aTHOO  (i3HYHOIO
0c00010) Ha KOpHUCTh TpeTix ocib (3acTpaxoBaHux oci0) 3a ix 3rojow (3a
3rON0I0 3aKOHHOTO IPEACTAaBHUKA, SKIIO 3acTpaxoBaHa ocoba €
HEIOBHOMITHBOI). Jlie3natHa 3actpaxoBaHa ocoba Mo)ke HaOyTH IIpaB Ta
060B’s13kiB CTpaxyBajbHHKA 3riJHO 3 JIOrOBOPOM CTpaxyBaHHS.

15. Omuis cTpaxyBaHHs - Ll HOrojukeHuil Mk CTOpoHaMM Inepenik
MEJMYHUX ITIOCIYT Ta PU3MKIB CTPaXyBaHHs, IO MOXYTh OYTH BKJIIOYEHI
Joznatkoso B IIporpamy crpaxyBaHHs.

1.6. Ilporpama crpaxyBaHHs — I¢ HOrojpkeHuii Mk CropoHamu
Hnepeslik MEAMYHUX Ta JOJATKOBHX IIOCIYT IMEBHOro o0cary, mo OyayTb
opraHioBaHi Ta/abo ormadeHi 3acTpaxoBaHii o0co0i (T 3aKOHHUM
HPE/ICTABHUKAM, SKIIO 3acTpaxoBaHa 0co0a € HEHOBHOMITHBOIO), abo
Burononabysady, pu HacTaHHI CTPaXoBOro BUMAKy. KoHKpeTHuit nepeik
MEAMYHHX Ta JOJATKOBHX MOCIyr y ckiuagi IIporpam crpaxyBaHHS,
BU3HAa4YeHHH y 1m.11.

17. CrpaxoBa cyma — TpoLIOBa CyMmMa, B Mexax sikoi CTpaxoBUK,
BIINOBITHO 10 YMOB CTpaxyBaHHs 3000B’s3aHuii mposectn CTpaxoBy
BHIUIATY NP HACTaHHI cTpaxoBoro Bumajky. CTpaxoBa Cyma 3a3HaucHa B
«KOMIUIeKCHOMY 10rOBOpi J0OPOBIIBHOIO MEIMYHOIO CTPAaXyBaHHS Ta
BIAMOBIZAIBHOCTI IHO3EMHHX TPOMAJISH [IEPET TPETIMU 0co0amMm».

18. CyGuiMiT cTpaxoBOi CyMH (JIIMIT) — BCTaHOBIGHHH y Mexax
CTPaxOBOI CyMHM JIIMIT, IKUM OOMEKEHa CyMa CTPAaXOBOI'O BiJIIIKOJYBAaHHS.
Jlimit 3a3nagaerscs B 1. 11. (B Ilporpami crpaxyBanHs Ta Omnuil

CTpaxyBaHH).
1.9. CrpaxoBuil miatik (CTpaxoBHH BHECOK, CTpaxoBa MHpemis) Ta
crpaxoBuil Tapud — 3a3HayairoThesi B «KOMIUIEKCHOMY — J0roBopi

J0OPOBUIBHOIO MEJUYHOIO CTPaxXyBaHHS Ta BiANOBIZAIBHOCTI iHO3EMHHUX
TPOMAJISIH Mepes TPETIMU 0Co0aMm».

1.10. JloroBip  10OpOBIIBHOTO  MEIUYHOTO CTpaxyBaHHS  Ta
BIAMOBINANILHOCTI 1HO3EMHHX TPOMaJsH Hepelx TpeTiMu ocobamu (Hamaui
JoroBip abo [oroBip crpaxyBaHHs) — e yroga Mix CTpaxoOBHKOM Ta
CrpaxyBaJbHUKOM, 3riHO 3 sikoro, CTpaxoBHK Oepe Ha cebe 3000B’s13aHHS,
y pa3i HacTaHHS CTPaxoOBOrO BHIIAJKY, 3AIHCHUTH CTPaxoBY BHILIATY
CrpaxyBanbHHKy/3acTpaxoBaHiii 0co0i, abo iHmIid ocobi, BH3HAYCHi B
JloroBopi, a CTpaxyBaJIbHUK 3000B’SI3y€ThCs CIUIAYyBaTH CTPAXOBI IIIATEXI,
y BH3HAuCHI CTPOKM Ta BHKOHyBaTH iHuN ymoBu JloroBopy. Jlorosip
CKIIQJa€Thest 3  HeBig'eMHMX wactHH — «KOMIUIEKCHOro —JI0roBopy
JOOPOBUIBHOrO MEIMYHOTO CTpPaxyBaHHS Ta BiANOBIZAIBHOCTI 1HO3EMHHX
TpOMaJIsH nepes| TpeTiMu ocobammy (Hagani KoMruiekcHuii 1orosip) ta
«YMOB  cTpaxyBaHHs», Ilpomosuuii  (odepru)  ykiacTh  JOTOBip
JOOPOBUIBHOrO MEJUYHOIO CTPaxXyBaHHS Ta BiANOBIZAIBHOCTI iHO3EMHHUX
rpomajsiH nepen Tperimu ocodamn Ne074-2024 Bin 05.02.2024 poky, sika
po3milieHa Ha caiiti 3a agpecoro: https://kniazha.ua/about/publichnaya- oferta
(napaui - [lorosip-ogepra) Ta JloroBopy mnpo mianucaHHs npaBoduHiB Ne 51-
2021 Bix 07.09.2021 p., skuii po3miuieHni i Ha calfTi 3a aapecoro:
https://kniazha.ua/about/publichnaya-oferta ~ (wamanmi -  orosip mpo
nignucanHs npasounHis). Lleit Jlorosip ykiagaetses B eEKTPOHHIN hopMi y
BianosigHocTi 10 3akony VYkpainm «[Ipo eNeKTpoHHYy KOMEpIiio», sKka
HPHUPIBHIOETECS 10 THCbMOBOi (opmu. Croponu mnpuiiMaioTh Ha cebe
3000B’s13aHHs 32 Oy/ib-AKO0i BUHUKIIOT HEeoOXixHOCTI BinTBOpHTH JlOrOBip Ha
nmanepoBuit  Hociii. Ilpm  ykmamanni  Jloroopy CrpaxoBHKOM —Ta
CTpaxyBaJbHHUKOM, MOXE OyTH BHKOPHUCTAaHO (HaKCHMIJBHE BiITBOPEHHS
mignucy ocoOM, YHMOBHOBAXKEHOI MiAMMCYBAaTH TaKi JIOrOBOPH, a TaKOXK
BIITBOPEHHS BiZOMTKA MEYATKNU TEXHIYHUMH APYKYBaJbHUMH MPHIAJaMH Yy
BiAMOBiAHOCTI 10 yMOB J[OroBOpy Npo MiANMHCaHHS MPABOYMHIB JIO SKOTO
CTpaxyBajbHHK NPUEIHYETHCS IUIAXOM i AUcanHs J[oroBopy.

1.11.  JIoroBip € KOMIUICKCHUM — YKJIa[A€ThCsl Ha Mmijcrasi yineHsii AB
Ne483137 Ta AB Ne483124, Buanux J{epikaBHOIO KOMICI€IO 3 PETyIIIOBAaHHS
puHKiB (inancoBux nociyr Ykpainu 01 xostas 2009 poky, Ta minensii AJ{
Ne 039977, Bupmanoi HarioHanbHOIO KoMici€lo, 1O 3/iHCHIOE JepiKaBHE
perymoBaHHs y cbepi puHKiB inancoBux nocayr 08 mmcronana 2012 poxy,

Comprehensive voluntary health insurance contract and foreigners third
party liability is executed and who is specified in the Insurance Contract.
This Contract may be executed by the Policyholder individual to their own
benefit, and in this case, the Policyholder shall simultaneously be deemed
an Insured Person. This Contract may be executed by the Policyholder (legal
entity or a legally capable individual) and in favor of the third parties
(Insured Persons) with their consent (with the consent of the legal
representative, if the Insured is a minor). The capable individual Insured
Person may acquire the rights and obligations of the Policyholder according
to the Insurance Contract.

15. The insurance option is a list of medical services and insurance
risks agreed between the Parties, which may be additionally included in
the Insurance Program.

1.6. The insurance program is an agreed between the Parties list of
medical and additional services of a certain amount, which will be organized
and / or paid to the Insured (its legal representatives, if the Insured is a
minor), or the Beneficiary, in the event of an insured event. A specific list
of medical (and additional) services in the Insurance Programs, defined in
clause 11.

1.7. Sum insured - the amount of money within which the Insurer, in
accordance with the terms of insurance, is obliged to make an insurance
payment in the event of an insured event. The sum insured is specified in the
"Comprehensive voluntary health insurance contract and foreigners third
party liability".

1.8. Sublimit of the sum insured (limit) - a limit set within the sum
insured, which limits the amount of insurance indemnity. The limit is
specified in clause 11 (in the Insurance Program and Insurance Options).

1.9. Insurance payment (insurance premium, insurance premium) and
insurance rate - specified in the "Comprehensive voluntary health insurance
contract and foreigners third party liability."

1.10. The Contract of voluntary health insurance and foreigners third
party liability (hereinafter the Contract or Insurance Contract) is an
agreement between the Insurer and the Insured, according to which the
Insurer undertakes, in the event of an insured event, to make an insurance
payment to the Insured / Insured person or another person specified in the
Contract, and the Policyholder undertakes to pay insurance payments in due
time and fulfill other conditions of the Agreement. The contract consists of
integral parts - "Comprehensive voluntary health insurance contract and
foreigners third party liability” (hereinafter the Comprehensive contract)
and "Terms of insurance", Proposals (offers) to enter into a contract of
voluntary health insurance and liability of foreign nationals to third parties
Ne 074-2024 from 05.02.2024 which is posted on the website at:
https://kniazha.ua/about/publichnaya-oferta (hereinafter - the Agreement-
offer) and the Agreement on signing transactions Ne 51-2021 from
September, 07, 2021, which is posted on the website at:
https://kniazha.ua/about/publichnaya-oferta (hereinafter the Agreement on
signing transactions). This Agreement is concluded in electronic form in
accordance with the Law of Ukraine "On Electronic Commerce", which is
equivalent to a written form. The Parties undertake to reproduce the
Agreement on paper whenever necessary. When concluding an insurance
contract by the Insurer and the Policyholder, a facsimile reproduction of the
signature of the person authorized to sign such contracts may be used, as
well as reproduction of the seal by technical printing devices in accordance
with the terms of the Contract on signing transactions.

1.11. This Contract is comprehensive - concluded on the basis of the licenses
AB No483137 and AB No483124 issued by the State Committee for
Regulation of Financial Services Markets of Ukraine on October 01, 2009,
and license AD Ne 039977, issued by the National Commission for State
Regulation of Financial Services Markets on November 8, 2012, Rules of
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IpaBun  1OOpOBIIBHOrO  MEAMYHOTO  CTpaxyBaHHs  (Oe3mepepBHOrO
CTpaxyBaHHsS 3JI0pOB’s), 3apeecTpoBaHMX HalioHaIbHOIO KOMICi€lo, Mo
3IIHCHIOE Jiep)KaBHE PEryIioBaHHA y cdepi pHHKIB (DiHAHCOBHX IOCIYT
18.10.2012 p. 3a Ne0312036, ITpaBui JoOPOBLIBHOTO CTPaXyBaHHSI MEANYHHX
BHUTpAT, 3apeecTpoBanux HanioHaIbHOIO KOMICi€lo, 1110 3iHCHIOE AepiKaBHE
perymoBanHs y cdepi punkiB ¢inancoBux mocayr 30.06.2016 p. 3a
Ne2116151 Ta IpaBui 10OGPOBIIBHOTO CTpaxXyBaHHS BiANOBINAIBHOCTI IIEpes
TpeTiMu ocobamu (KpiM LUBLIBHOI BiANOBIAAIbHOCTI BIACHHKIB HA3EMHOTO
TPAHCIOPTY (BKJIIOYAIOYH BiANOBIAIBHICTh NEPEBiI3HHUKA), BIIIOBIAAIBHOCTI
BJIACHUKIB TOBITPSHOTO TPAaHCIOPTY (BKIOYAIOYM  BiJIOBIIAJIBHICTH
MepeBi3HUKA),  BIJMOBIZANbHOCTI  BIACHUKIB ~ BOJHOTO  TPAHCHOPTY
(BKIJIIOYArOYH BI/IIOBIIaJIbHICTh HIepeBi3HUKa)), 3apeeCTPOBAHUX
HanionanbsHoro komiciero, 110 3JiHCHIOE JiepXKaBHE peryioBaHHs y cdepi
puHKiB dinancoBux mocayr 26.04.2016 p. 3a Nel1516103 (mani — IIpasuna).
Jlorosip cTpaxyBaHHs yKJIaJieHHH 3a Ki1acoM cTpaxysaHHs 18, «CrpaxyBaHHs
BUTpAT, IIOB’S3aHUX 3 HAJaHHSIM JIOIIOMOTH (acucTaHc) ocobam, sKi
HOTPANMIIM Y CKPYTHE CTaHOBHMILE I1ijl Yac 3iHCHEHHs IOJ0POKi», KIacoM
ctpaxyBaHHs 13, «CTpaxyBaHHs iHIIOI BiANOBiganbHOCTI (HiX mepenbaueHa
knacamu 10, 11, 12)», xmacom ctpaxyBaHHs 2, «CTpaxyBaHHsS Ha BHIATOK
XBOPOOH (y TOMY 4MCIIi MEIUYHE CTPAXyBAHHS)».

1.12. BurogonaOyBadeM 3a JaHuM J[oroBopom €:

1.13.1. B wactuni Meanuuux Burpar — MemuuHMil 3aknaj, sSKUi Haxas
CrpaxyBasbHHKY/3acTpaxoBaHiii 0c00i MEANYHY JOIOMOTY, B T.4. €KCTPEHY
abo 3actpaxoBana ocoba (CrpaxyBanbHHK, Cragakoemels 3acTpaxoBaHOL
ocobu abo 3aKOHHWI MpPEJCTaBHUK 3acTpaxoBaHOi OCOOHM, SIKIIO BOHA €
HETOBHOJIITHBOIO), 32 CAMOCTIHHO OIUIa4eHy BapTiCTh HaJaHOI 1 MEAUYHOI
JIONOMOTH MEJIMYHMM 3aKJazoM. Y BHIAJIKy cMepTi 3acTpaxoBaHOi ocoOu
Burononabysauem e:

- criazikoeMii 3acTpaxoBaHoi ocodu (ab0 3aKOHHI NpeJCTABHUKH
3actpaxoBaHOi OCOOM, SIKIIO BOHA € HEMOBHOJITHBOIO), SIKi CaMOCTIHHO
OIUIATHJIM BUTpPATH, IIOB’S3aHi 3 MOXOBaHHAM abo penaTpiauielo Tina
3acTpaxoBaHOi 0coOn

- TpeTi 0cobM, sKi 3QIHCHHIM Ta OIUIATHIM KOMIUICKC 3aXO[iB
[OB’S3aHMX 3 MOXOBAaHHAM Tija 3acTpaxoBaHOi ocobu B YkpaiHi aGo
penarpiauiero Tina 3acTpaxoBaHOi 0cOOH B KpaiHy ITPOMaIChKOI HAIEKHOCTI;
1.13.2.  3a n0OpOBIIEHUM CTpaxyBaHHAM BimoBiganbHOCTI:

1.13.2.1. npu npuMycoBOMY IIOBEPHEHHI — IpUHMaroya CTOPOHa;

1.13.2.2. npu [OPUMYCOBOMY BHJBOPEHHI — TEpUTOpiaIbHUH Opran
LEHTPAJIbHOIO OpraHy BHMKOHABYOI BiIajgu, 10 3abe3nedye peaiizamito
JepxkaBHOl moyituku y cdepi Mirpauii Ta 37ilicHIOE  BHUJBOPEHHS
3actpaxoBaHoi ocodu 3 TepuTopii Ykpainu (nani — mirpariiina ciyx6a) abo
HpuiiMaroda CTOpPOHA, SKIIO BOHA OIUIATHJIA MirpaiiiiHii ciyx06i BUTpaTH,
nepenbaueHi M JIoroBopoM.

1.14. Ctpok Ta mepiop nii JloroBopy 3a3HaueHi B «KOMIUIEKCHOMY
JIOTOBOpPi  JOOPOBUIBHOTO MEIMYHOrO CTPAaXyBaHHS Ta BiJMOBINAIBHOCTI
1HO3EMHHX TPOMaISH Mepe]] TPETiMU ocobamm»;

1.14.1. Jorosip nounnae cBoo A0 3 00.00 romuH 3a KMIBCHKHM 4acoM
natu ykasanoi B rpadi «Ilepion nii JloroBopy» B KomruiekcHomy Jlorosopi,
aJie He paHille JJHSA HAaCTYITHOTO 3a AHEM HAXOJUKCHHS Ha MTOTOYHHI PaxyHOK
CTpaxoBHKa CTPaXOBOro ILIATEXY Y HOBHOMY PO3Mipi Ta 3aKiHYye CBOIO Ait0
0 24.00 roauHi 3a KHIBCBKMM 4acoM JaTH, yKa3aHol B 1iboMy J[0roBopi sik 1ata
3akiH4eHHs nepiony aii JloroBopy. SIKiio cTpok cruiaTi, BU3Ha4YeHHUH B rpadi
«Crnmatutn  1o» B KoMIIeKCHOMY [OroBopi, HacTymae IMi3HilIe Hik
HouYHHAEThCs nepion ail Jloroopy, To JIoroip BCTymnae B Jito 3

00.00 roauH 3a KMiBCBKMM 4acoM JaTH 3a3HaueHoi B rpadi «Ilepiox aii» Ta e
YUHHUM IIPY YMOBI BYACHOI CIUIATH CTPAXOBOIO IIATEXY;

1.14.2. BignosinanbHicts CTpaxoBHKa B YacTHHI HMPOrpaMH CTpPaxyBaHHS
MEAMYHUX BUTPAT «AMOYJIaTOPHO-MONIKIIiHIYHa ToroMora» Ta «JIikyBaHHs B
YMOBaxX CTal[iOHapy» IIOYMHAETbCS d4epe3 7 (CiM) KaleHZapHUX [IHIB 3
MOMEHTY OILIaTH CTPaXOBOTO IUIATEXY y HOBHOMY PO3MIpi, 3a BUKIIOUEHHAM
BunazkiB, komn B rpadi «Crutatuty no» B KoMiuiekcHoMy moroBopi
3a3Ha4yeHa JaTa, fKa Mi3Hile nowarky xii JloroBopy. B Takux Bumagkax
JaTolo Bij sikoi ije Biutik 7 (ciM) IOHIB BBaXKaeThCsl Jara MOYATKy Jii
Jorosopy

1.15. Micuem nxii [JloroBopy € Teputopis YKpaiHH, KpiM THMYacoBO
okynoBaHuX Tepurtopiii JloHerpbkoi Ta JlyraHcbkoi obnacTeil Ta TUMYacoBO
OKYIOBaHHX TepuTopii ABToHOMHOI PecmyOmiku Kpum i M. CeBacTomods.

2. NOPEIMET JOT'OBOPY.
2.1 Ilpeamerom  uwporo  JloroBopy €  MaifHOBI  iHTepecu
CrpaxyBaibHHKa/3aCTpaxoBaHOi 0COOH, 1110 HE CyMepeyaTh 3aKOHY, T10B’SI3aHi:

— 3 KUTTSM, 370pPOB’SIM I Ipane3aaTHiCTI0O 3acTpaxoBaHOI 0co0OH (B YacTHHI
CTpaxyBaHHS MEJNYHHX BUTPAT);

— 3 BI/JUIKOAYBaHHAM 3aCTPax0OBaHOIO OCOOOIO 3arO/isSHOI HEO MIKOAW TPETIM
0cobam, OB 3aHOi 3 IPHMYCOBUM MOBEPHEHHSM 3aCTPaxoOBaHOI 0COOM B KpaiHy
TPOMaJICbKOI HAJIGKHOCTI 800 MPHUMYCOBHM BHABOPEHHSM 3acTpaxoBaHOl
ocobu 3 Teputopil YKpaiHu (B 4aCTHHI CTPaXyBaHHS BiOBIAAIBHOCTI).

voluntary health insurance (continuous health insurance), registered by the
National Commission for State Regulation of Financial Services Markets on
October 18, 2012 at Ne0312036, Rules for Voluntary Medical Expenses
Insurances registered by National Commission for State Regulation of
Financial Services Markets on June 30, 2016 at Ne2116151, and the Rules
for Voluntary Third Party Liability Insurance (save for civil liability of
owners of surface transport (including the carrier liability), liability of air
transport owners (including the carrier liability) registered by the National
Commission for State Regulation of Financial Services Markets on April 26,
2016 at Nel516103 (hereinafter referred to as the Rules). The insurance
contract is concluded under insurance class 18, "Insurance of expenses
related to providing assistance (assistance) to individuals who find
themselves in a difficult situation while traveling," insurance class 13,
"Insurance of other liability (other than provided by classes 10, 11, 12)," and
insurance class 2, "Insurance against illness (including medical insurance).”

1.12. The Beneficiaries shall hereunder be:

1.13.1. as regard the Medical Expenses: the medical facility which
provides the Policyholder /Insured Person with a medical aid, incl. urgent
aid, or Insured Person (Policyholder, Heir Insured Person or legal
representative of the Insured person, if he / she is a minor) if he/she has paid
for the medical aid provided by him/herself. In case of the death of the
Insured Person, the Beneficiary shall be

- the heirs of the Insured Person (or legal representatives of the Insured
Person, if he is a minor), who self-paid cost of burial or repatriation of the
body of the Insured Person

- or a third party who executed and paid for a set of measures associated
with the burial of the body of the Insured Person in Ukraine or repatriation
of the body of the Insured Person in the country of citizenship;

1.13.2.  onvoluntary Liability insurance:

1.13.2.1. if refoulement takes place, the receiving party;

1.13.2.2. if refoulement takes place, the regional office of central executive
authority, which ensures state migration policy to be realized and is
responsible for Insured Person deportation from Ukraine (hereinafter
referred to as the migration authority) or the receiving party if it has
reimbursed the Migration Authority for the expenses stipulated Contract.

1.14. The term and period of validity of the Contract are specified in the
Comprehensive Voluntary health Insurance Contract and Foreigner’s Third
party Liability;

1.14.1. The Contract shall come into effect at 00:00 Kyiv time in the
column "Contract Period" in this Comprehensive Contract, but not earlier
than the day next to the day of receipt of insurance premium in full at the
Insurer’s current account, and expire at 24:00 Kyiv time on the date specified
herein as the expiry date of the Contract. If the payment term specified in the
column "To be paid to" in the Comprehensive Agreement occurs later than
the beginning of the Agreement, the Agreement shall enter into force at
00.00 Kyiv time on the date specified in the column "Period of validity" and
is valid subject to timely payment of insurance payment.;

1.14.2.  The Insurer’s liability as regard the medical expenses insurance
programs “Outpatient and inpatient aid” and “Inpatient treatment” shall take
effect in 7 (seven) calendar days upon the payment of the insurance premium
the amount, except in cases when in the column "To be paid to " in the
Comprehensive contract the date which is later than the beginning ofaction
of the Contract.. In such cases, the date from which 7 (seven) days are
counted is the date of entry into force of the Agreement.

1.15. The territory of Contract shall be Ukraine, except for the territory /
place of the agreement in the temporarily occupied territories of Donetsk and
Luhansk regions and the Crimea and the city of Sevastopol.

2. THE SUBJECT MATTER OF THE CONTRACT

2.1 The subject matter of the Contract shall be the Policyholder’s/
Insured Person property interests, which do not contradict the laws and are
related to:

— life, health and working ability of the Inured (as regard the medical
expenses insurance);

— the reimbursement of the damage caused by the Insured Person to the third
parties, which is related to the Insured Person’s refoulement to the county of
his/her citizenship or compulsory deportation from Ukraine (as

regard the liability).



3. CTPAXOBI BUITAJIKH.

3.1 CTpaxoBUM BHIAJKOM B YacTUHI CTPAXyBaHHS MeIMYHHX
BuTpart (nani — MB) e 3BepHenHst 3acTpaxoBaHoi 0co6H i1 ac aii JloroBopy
JI0 MEJIMYHOr0 3aKJIay Y 3B’s3Ky:

311 3 TOCTPMM  3aXBOPIOBAaHHAM,  3arOCTPEHHAM  XPOHIYHOro
3aXBOPIOBaHHs a0 TPaBMOIO, OTPYEHHSM, HACIHIJIKaMHi HEIIAaCHOTO BUIIAJIKY,
3 METOI0 OTPMMAaHHS MEIMYHOI JOMOMOIM Ta MEJUYHHUX IOCIYT y MEXax Ta
B 00cs3i [Iporpamu cTpaxyBaHHS MEAMYHHUX BUTPAT, nependayeHoi m. 11;
3.1.2. 3 iHdekuiliHuM 3axBoproBaHHAM — KopoHaBipycHa XBOpoOa
(COVID-19), mo sukmukana SARS-COV-2 (miaTBepmKeHOl pesynbraTamu
nmabopatopHoi jgiarHoctHkH  Metogom IIJIP  (mosiMepasHO-JIaHIIOrOBOT
peakiii) Ha Covid-19 - 3akmazaMu 0XOpOHH 30POB’S), 3 METOKO OTPUMAHHS
MEAMYHOI JOMOMOTH Ta MEAMYHUX IOCTYTr Y MeXax Ta Ha ymoBax Omuil
«C», nependayenoi 1. 11 ra 3a3na4eHo0 B KoMmiekcHOMY T0roBopi.

3.2. CTpaxoBHM BHUNA/JKOM B YACTHHi CTpaxyBaHH# BiImoBizajabHOCTI
(mami —BB) € npex’siBeHHs

CrpaxyBaiabHHKY/3acTpaxoBaHiii 0co0i MpereH3ii 11040 BiAIKOAYBaHHS
BUTPAT, IOB’A3aHMX 3 BUKOHAHHAM pillleHHd Cyldy IO IpPUMYCOBE
BHJBOPEHHs 3acTpaxoBaHOi ocobu 3 Tepurtopii Ykpainu abo pilleHHs
TEPUTOPiaNbHOTO OpraHy LEHTPAIbHOTO OpraHy BHMKOHABYOI BIIANH, IO
3abesnedye peanizauio JepkaBHOI MOMITHKM y cepi Mirpauii un oprany
Cryx6u Oe3nexu Vkpainu mpo HpUMYCOBE TIOBEPHCHHS
CrpaxyBasbHHKa/3aCTPaXoBaHOI 0coOM B KpaiHy IPOMajIChKOi HAJIXXHOCTI.
CTpaxoBHK Hece BiNOBINaIbHICTD 32 MPETEH3IsIMU TPETIX 0Ci0, 110 3asiBICHI
CrpaxyBaibHHKY/3acTpaxoBaHiii 0co0i y 3B’3Ky 3 HACTaHHSM CTPaxoBOTO
BHIIAJIKY IPOTATOM CTPOKY Aii JloroBopy.

3.3. Toxii, nepenbayeni 1m.3.1-3.2, BHU3HAIOThCS CTPAXOBUMH BUMAIKAMU
33 YMOBH, I1J0 BOHH CTAJIMCSI i1 Yac Aii Ta y Micii il JloroBopy, miarBepmKeHi
JIOKyMEHTaMH, BHJAHMMH KOMIIETGHTHMMU oOpraHamu. J[o MOMEHTY
npuiHATTS CTPaxOBUKOM DIILICHHS NPO 3[iHCHEHHS CTPaxoBOi BHILUIATH Ta
o(OpMIICHHSI CTPAaXOBOro akTy mnojuii, nepenbaveni m.3.1- 3.2 , y pamkax
JloroBopy, Ha3UBAETHCS IIOIS, 110 Ma€ O3HAKU CTPAXOBOTO BUIAAKY» (maii
— oaist).

3. INSURANCE RISKS

3.1 The insured event as regard the medical expenses insurance
(hereinafter referred to as the ME) shall be the Insured Person’s address to
the medical facility within the Contract Period and as regard

3.1.1. the acute disease, acute chronic disease or trauma, poisoning,
consequences of accident, in order to receive the medical aid and medical
services as stipulated by the medical expenses insurance program, clause 11;
3.12.  with infectious disease - Coronavirus disease (COVID-19) caused
by SARS-CoV-2 (confirmed by laboratory diagnostics by PCR (polymerase
chain reaction) on Covid-19 - health care facilities), in order to receive
medical care and medical services within and under the terms of Option "C"
provided for in clause 11 and specified in the Comprehensive contract.

3.2. The insured event as regard the liability insurance (hereinafter
referred to as L) shall be the claim to the Policyholder/Insured Person to
reimburse for the expenses for the satisfaction of the court decision on

Insured Person’s compulsory deportation from Ukraine or decision of the
regional office of central executive authority, which ensures statemigration
policy to be realized, or decision of the Security Service of Ukraine on the
Policyholder’s/ Insured Person compulsory deportation intohis/her country
of citizenship. The Insurer shall be liable for the third party claims against
the Policyholder/ Insured Person as regard the insured event occurred within
the Contract Period.

3.3. The events, which are specified in clause 3.1 and 3.2 shall be recognized
as the insured ones provided that they take place within the Contract Period
and on the Territory of the Contract, are proved with documents of the
competitive authorities. Before the Insurer pays the insurance indemnity and
makes the claim report of the event, the events, which are specified in
clause 3.1 and 3.2, shall be considered as the eventswhich have attributes of
the insured one.



4.  BUKJJIOYEHHJI 31 CTPAXOBUX BUITAIKIB.

4.1.  CTpaxoBHK He CIUIa4ye 32 MEAHYHY JONOMOTY Ta/ad0 JTiKyBaHHS:
4.1.1. Bcima BuJaMM HeTpaJULUiHHUX METOIIB JTiKyBaHHS;

4.1.2. 3aXBOPIOBAaHb Ta HELIACHUX BHUIA/KIB, SIKI BUHHKIN B PE3yJIbTaTi
BOEHHHUX [Iiif, aKTUBHOI y4acTi B 3aBOPYLICHHSIX, CTpaiikax, MITHHTrax TOLIO,
SIKIIO L1€ HE MOB'SI3aHO 3 BUKOHAHHSM CIIY)KOOBHX 00OB'SI3KiB;

4.13. 3aXBOPIOBAaHb Ta HENIACHUX BUIIAJKIB, KOTPI BUHHMKJIN BHACIIIOK
AKTHBHOI y4acTi B CIIOPTUBHMX UM iHIIKMX 3MaraHHsX abo MiJIrOTOBKK 10 HUX,
a TaKOX IIPH 3aHATTSX aJbIIHI3MOM, CIIEJICOJIOTI€0, i IBOJHIM ILIABaHHSM,
HOBITPOIUTaBaHHSM, TPCHKMMHU JMKaMH, TOLIO Ta iHIIMMH BHIAMH 3aHAT,
1110 NOB’sA3aHi 3 MJIBUILEHUM PH3UKOM JUISI 3/10POB’ s Ta )KHTTS, SIKIIO iHILE HEe
3a3HayeHo B KoMriekcHOMY JioroBopi abo 3a Iie He CIUIaueHO JIOJaTKOBHIl
IUIATIK;

414, 3aXBOPIOBAHHSI, 1[0 CTaJ0 HACTIJKOM palTOBOrO OTiPIICHHS
€KOJIOTi4HOI CHTYallii, IOB'I3aHOro i3 XiMi4HUM Ta/abo OakTepioaorivHUM
Ta/abo pagialiiHuM 3a0pyIHEHHSM HaBKOJMIIHBOTO CEPEIOBHUIL;

4.15. €HIOTCHHHX INCUXIYHUX 3aXBOPIOBAHb, AJIKOrOJIi3MY i HApKOMaHil,
a TAKOXK JIIKYBaHHS 3aXBOPIOBaHb, TPABM Ta OTPY€EHb, 110 HACTAJIM BHACIIIIOK
B)KMBAHHs HAPKOTHKIB, aJIKOTOJIIO Ta ICHXOTPOIHUX PEYOBUH;

4.1.6. Oyab-sIKOTO  3aXBOpIOBaHHSA abo #oro HacmiakiB, o Oyi1o
JIarHOCTOBAHO Y 3acTpaxoBaHOi 0COOH 10 MOMEHTY yKiaaeHHs JloroBopy, Ta
SIKI IOTPEOYIOTH MOCTIHHOTO IJIAHOBOTO JIIKYBaHHS;

4.17. 3aXBOPIOBAaHb ~OPraHiB  PEMPOAYKTHBHOI cdepu  (mopylieHs
MEHCTPYaIbHOTO LMKy, O€3IUTiAAi, IMIOTEHI[], MITYyYHE 3aIlliIHECHHS,
npoBeACHHsT abopTy 0e3 MeAMYHHX MOKa3aHb, MACTOMaTiil, reHiKoMacTis,
MAaCTOJMHIS, KICTH Ta MOJIKICTO3Y SI€YHHUKIB, KIIMAKTEPUIHOTO CHHAPOMY);
4.1.8. 3aXBOPIOBaHb, 3 MOMEHTY BCTAHOBJICHHS JIIarHO3y OKPiM BUTPAT Ha
YTOYHIOIOYY [iarHOCTUKY ([UIsl BU3HAUCHHS CTA/Iil Ta METO/IIB JIIKYBAaHH):
4.18.1. XpOHIYHHX 3aXBOPIOBaHb, L0 MOTPEOYIOTh 3aMiCHOI TOPMOHAJIBHOL
Teparii (3a BHHSITKOM HEBIJKIIAJHAX CTAHIB);

4.18.2. LyKpOBOTo JiiabeTy (3a BUHATKOM HEBi/IKJIA[IHUX CTaHiB);
4.1.8.3. HOBOyTBOpeHb  Oynb-fikoi  JOKamizamii,  3JIOSKICHMX — Ta
JI0OPOSIKICHUX;

4.1.84. BPO/DKEHUX BaJ] PO3BUTKY a00 CIIaJIKOBUX 3aXBOPIOBAHb;
4.1.85. TIPOMEHEBOI XBOPOOH;

4.1.86. XPOHIYHMX 3aXBOPIOBAHb KPOBI Ta OPraHiB KPOBOTBOPEHHS;
4.18.7. CapKoi03y, MyKOBICIUI03Y, TYOEpPKYIIbO3Y;

4.1.8.8. CHCTEMHHUX 3aXBOPIOBaHb CIIOJIYYHOT TKAHHHH;

4.1.89. fecTpyKTHMBHMX Ta IHIIMX 3aXBOPIOBaHb OIOPHO-PYXOBOIO
arapary, 110 IPU3BOATH 10 CTIHKOro nopymeHHs GpyHkuii pyxy;

4.1.8.10. HabyTOro iMyHOAe(hilUTY Ta MOPYIICHHS IMYHITETY;

4.1.8.11. XPOHIYHOT HUPKOBOT Ta MIEUiHKOBOI HEZIOCTATHOCTI;

4.1.8.12. PO3CISHOTO CKIIEpO3y;

4.1.8.13. HepBOBO-M'I30BHX 3aXBOPIOBAHb, CIIAJAKOBUX Mi€liHOMATIH Ta
JIeMi€eIiHI3yI0UHMX 3aXBOPIOBaHb, KPiM BUIIA/IKIB, KOJIM MOBA HJ1e MPO HaJaHHs
HEBIIKJIAJIHOI MEJUYHOI JONOMOTHU Ul BPATYBAHHS JKUTTS 3aCTpaxoBaHOL
ocoou;

4.1.8.14. TORCH indexuii (TokcomnasmMo3, LUTOMEranoBipycHa iHpekis,
iHdexuist BipycoM kpacHyxu, reprnernusa inpekuis), inpexuisEnmreiin-bap
Bipycom, h.pylori;

4.1.9. Knacnuni BeHepuuHi 3axBOproBaHHs, iH(eEKL|i, sKi mepenaTbes
HNEepPEeBAXKHO  CTATEBHM  LUIIXOM: TOHOpes, CHU}ITiC, BEHEPUUHMIT
niMdorpaHyIeMaros, rapIHepelbo3, TCHITAIbHUI Treprec, MiKOIIa3Mo3,
HaninomaBipycHa iH(QEKIs, TPUXOMOHIa3, ypeamnasMmo3, XJaMizxios;
repreTn4Hoi iH eKii;

4.1.10. ocobmuBo HebGesneunux iHdekwiit BianosinHo no Hakasy MO3
YkpaiHH, OKpiM BHIIQJKIB OIUIATH HEBIAKIAAHOI MEAMYHOI JOMOMOTH IO
3axBoproBaHHI0 «KopoHaBipycHa XBOpoOa», KO Le mnependaueHo
TIporpamoro cTpaxyBaHHs;

4.111. xBOpoO, BHACIIJOK SIKHX OTOJIOLICHA CITi/IeMis, MaHIeMisl, OKpiM
BHITA/IKIB OIUIATH HEBIAKJIAAHOI MEIMYHOI JOIOMOTH MO 3aXBOPIOBAHHIO
«KopoHasipycHa xBopobay, sIKIIO 1ie repeadadeHo [IporpamMorocTpaxyBaHHs;
4.112.  crifikux HaCIiAKIB paHillle NMEPEeHECCHUX TPaBM i 3aXBOPIOBaHb,
CTIMKMX 3QJMIIKOBMX 3MiH BHACIIZOK OpraHi4HMX 3aXBOPIOBAHb Ta
TPaBMaTHYHUX IIOIIKOKEHb TOJIOBHOTO i CIIMHHOTO MO3KY, nepudepiiiHoi
HEPBOBOI CHCTEMH;

4.1.13.  TpodiyHHX MOpPYLIEHb BHACIIIOK BAPUKO3HOTO POSLIMPEHHS BEH Ta
TpoMOOoQIehiTIB;

4114, indexuiiHUX 3aXBOpIOBaHb, IHKYOAUiiiHWMH Tepiox SKUX He
3aKiHYMBCS 0 MOMEHTY yKJaJaHHs JloroBopy;

4.1.15. rpubKkoBHMX 3aXBOPIOBaHb IIKIpH Ta BHYTPIIHIX OPraHiB, B TOMY
YHCII CTaTeBHX OpTraHiB, rcopiasy, ex3eMy (TepMmiH "nepmaTut” Ta "ekzema"
BHKOPHUCTOBYIOThCSl SIK B3a€MO3aMiHHI CHHOHIMM), B T.4.. aTONIYHOrO
nepmaruty, cebopeifHoro aepmartuty, Oyab-IKOrO BHIM  aJoMeLil,
oHixomucTpodii, rimepkepaTo3y, KOHTAario3HOr0 MOJIOCKY, BYTPOBOI
XBOpOOH, BITiNIIrO, Mapa3UTapHUX 3aXBOPIOBAHb (IEMOMEKO3Y, KOPOCTY,
HEMKYIIbO3Y, FeIbMiHTO3IB);

4.116. XpoHIYHHX 3aXBOpIOBaHb Oyab-sikOoro THiy B (asi pemicii, He
crifikoipemicii;

4.1.17. npodeciiiHuxX 3aXBOPIOBAHb;

4.1.18.  ¢yHKuUiOHATPHUX MOpYyLIEHb (B T.4. CHHAPOM IOJPA3HEHOTO
KHIICYHHKY, JucOakTepio3, auchio3, JAWCIIAHKpeaTu3M, JAUCIEICs,
(yHKILOHATBHII 3aKper, JIACKIHE31s SKOBYOBHUBITHIX MIJISXIB,
Ba30MOTOPHHI PHHIT), ITOJIIHO3 Ta 1HII aJepridHi 3aXBOPIOBAHHSI.

4.2. CTpaxoBHK TaKOXX He OIIauye B YACTHHI CTPAXyBaHHSA MEIMYHMX
BHUTpAT:

4. EXCLUSIONS

4.1. The Insurer shall not pay for medical aid and/or treatment:

4.1.1. by all non-traditional means;

4.1.2. of diseases and accidents, which result from military actions,
active participation in riots, strikes, meetings and etc unless it is related with
professional duties;

4.13. of diseases and accidents, which result from active participation in
sport or other competitions, or preparation thereto, or such sports as
alpinism, speleology, diving, aeronautics, skiing and other sports of high risk
for health and life, unless otherwise specified in the Comprehensive contract
or no additional payment has been made;

4.14. of diseases, which results from suddenly deteriorated ecology due
to chemical and/or bacteriological pollution and/or radiation of the
environment;

4.15. of endogenous mental disorders, alcoholism and drug addiction,
and treatment of diseases, injuries and poisonings which result from drug,
alcohol and psychotropic substances;

4.16. any disease or its consequences, which have been diagnosed to the
Insured Person prior to signing the agreement, and requiring constant
planned treatment;

417. of diseases of the reproductive system (menstrual disorders,
infertility, impotence, artificial insemination, abortion without medical
indications, mastopathy, genicomastia, mastodynia, cysts and polycystic
ovarian syndrome, menopause);

4.18. of disease if diagnosed in addition to the cost of clarifying
diagnosis (to determine the stage and methods of treatment):

4.18.1. chronic diseases that require hormone replacement therapy
(exceptfor emergency conditions);

4.1.8.2. diabetes (except for emergency conditions);

4.1.8.3. tumours of any localization, malignant and benign tumours;

4.1.8.4. birth defects or genetic diseases;

4.1.8.5. radiation disease;

4.1.8.6. chronic diseases of blood and hemopoietic organs;

4.1.8.7. sarcoidosis, cystic fibrosis, tuberculosis;

4.1.8.8. systemic connective tissue disorders;

4.1.8.9. destructive and other diseases of the musculoskeletal system that
result in permanent movement dysfunction;

4.1.8.10. acquired immune deficiency and immunity disorders;

4.1.8.11. chronic kidney and liver failure;

4.1.8.12. multiple sclerosis;

4.1.8.13. neuromuscular diseases, hereditary myelinopathies and
demyelinising diseases, unless it is an emergency to save the Insured
Person’s life;

4.1.8.14. TORSH infections (toxoplasmosis, cytomegalovirus infection,
rubella virus infection, herpes infection), Epstein-Barr virus infection,
h.pylori.

4.1.9. Classical sexually transmitted diseases, infections sexually
transmitted disease: gonorrhoea, syphilis, venereal lymphogranulomatosis,
gardnerellosis , genital herpes, mycoplasmosis, virus infection,
trichomoniasis, ureaplasma, Chlamydia, herpes infection;

4.1.10. especially dangerous infections diseases are identified by the
Ministry of Health of Ukraine, except in cases of payment for emergency
medical care for the disease "Coronavirus disease", if it is provided by the
Insurance Program;

4.1.11. diseases as a result of which an epidemic, pandemic has been
declared, except for cases of payment for emergency medical care for the
disease "Coronavirus disease", if it is provided by the Insurance Program.

4.1.12. persistent effects of early trauma and disease, persistent residual
changes due to organic diseases and traumatic injuries of brain and spinal
cord, peripheral nervous system;

4.1.13. trophic disorders due to varicose veins and thrombophlebitis;

4.1.14. infectious diseases, the incubation period which did not end until
the signing of the Treaty;

4.1.15. fungal diseases of the skin and internal organs, including genitals,
psoriasis, eczema (the term dermatitis and eczema are used as
interchangeable synonyms), including: atopic dermatitis, seborrheic
dermatitis, any type of alopecia, onihodystrophy, hyperkeratosis, contagious
mollusks, acne, vitiligo, parasitic diseases (demodicosis, scabies,
pediculosis, helminthiasis);

4.1.16.  chronic diseases of any kind in the phase of remission, not stable
remission;

4.1.17. occupational diseases;

4.1.18. functional disorders (including irritable bowel syndrome,
dysbiosis,dysbiosis, dispanseism, dyspepsia, functional fastener, dyskinesia
of the biliary tract, vasomotor rhinitis), perineum and other allergic disease.

4.2. The Insurer shall, as regard medical expenses insurance, not
indemnifyfor:
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421, KOCMETHYHI, IUIACTHYHI, PEKOHCTPYKTUBHI ollepamnii Ta BHTpaTHI
MarepiaqM 1 OJHOPa30BWH IHCTpyMEHTapiii ais 1X BUKOHAaHHA (B T.4.
TepHiOIIacTHKa KHJI, PUHOIUIACTHKA TOLIO), ONepariii Ha cepii Ta CyauHax,
omeparlii 0 YCyHEHHIO HEIOMIKIB 30BHINIHOCTI a0 iHImHNX (i3HIHHX Baj Ta
nedexTiB, BCI BUAM NMPOTE3yBaHHS, KOPEKIIIO Bard, BUIAJCHHS KOJOIIHHX

pyOuiB;

42.2. Mocayr Mo migbopy MeToaiB KoHTpauemnuii (y ToMy ducii
BBesieHHs1 Bunanents BMC);

423. JIaTHOCTHKY Ta JIIKyBaHHS TOCTPUX iH(EKUiliHUX rematuris (3a

BUHATKOM TelaTUTy A Ta MEpBUHHOI OJHOPA30BOI SKICHOI J[iarHOCTHKH),
XPOHIYHHX T'eIaTHUTIB, IMPO3iB Ta IeNaTo3 MEeYiHKH;

424. 3aCTOCYBaHHs NIPOQINAaKTUYHUX TIpenapariB (BOOCH3UMY, XOHIPO-
Ta rernaTornpoTeKTOpiB, IMYHOMOJYJISITOPIB, 610CTUMYJIATOPIB,
HOJIiBiTAMIHIB);

4.25. HaJaHH aKyIIEPChKO-TIHEKOJIOTIYHUX IIOCIYT, IOB’SI3aHHX 3

BATiTHICTIO Ta i yCK/IaJHCHHAMH, a TAKOXK IOJIOTaMH;

4.2.6. nIaHOBE ONEPaTHBHE BTPYYaHHS.

4.3. He migmsiraroTh BiJUIKOyBaHHIO:

4.3.1. HenpsMi 30uTKH;

4.3.2. MopaJbHa IIKOJA;

4.3.3. HeoTpuMaHi NpUOYTKH;

434, 30UTKM, SKi HacTaud 3 [pHYMH, [0 Oynmu  Bigomi
CrpaxyBaibHHKY/3acTpaxoBaHiii 0co0i 10 mouatky aii Jlorosopy;

4.3.5. 30uTKH, HAHECEHI 1M03a MekaMu Micius il Jlorosopy;

4.36. 30MTKH, 11O CTAIM HACTIAKOM HPOTHIPABHUX IHTEPECIB, 3MOBU
CrpaxyBasnbHHKa/3acTpaxoBaHoi ocoOn/BurononabyBaya i TpeTix ocio;
437. 610/10TYHO aKTUBHI 10OABKH, CTUMYIATOPH 3arajibHOI ii, eH3UMU

3arajibHoi 1ii, po- Ta ey6ioTHKY, TPpoOioTHKY, OakTepiodard, roMeonaTuyHi,
AQHTUTOMOTOKCHYHI IperiapaTy, BiTaMiHH, BiTaMiHHO- MiHEpaJbHi KOMILIEKCH,
aJIalTOreHH, 3aTralbHO3MILIHIO0U] 3aCO0H, FeNaTONPOTEKTOPH, IPEHapaTH SKi
3an00iraloTh KaMEHEYTBOPEHHIO, 3aCO0U IOTJISIY, KOCMETOIOTI4HI 3aco0H,
nesindikyroui 3acodu, npenapary, siki ornoxatkoByrothes I1/IB, sikio ue He
nepen0ayeHo IPOrpaMol0 CTPAaXyBaHHS B MEXKaX BCTAHOBJICHUX JIIMITiB,
MEJMYHI JIKyBaJbHI Ta MIarHOCTUYHI INpPWIAAW, 3aco0M MEAUYHOro
HPU3HAYEHHS, IPUCTPOI, MeMYHE OOJaJHAHHS], Ta BUTPATHI Marepiaiu 10
HHX, B TOMY YHCJIi IPU3HAYEHI 3 METOIO 3aMiHU Ta/ab0 KoperyBaHHs QyHKLii
ypaXeHHX opraHiB (cTeHTH, Habopu mIsi emOomizawii, AeapTepuIizanii,
WTy4Hi 38’s3kH, KoMip Illanna, GaHnax, exacTWyHi OMHTH, Pe30pOTHBHI
Gontn, mpore3u, opTe3H, (Qikcaropu 3yOHHX mporesiB; dikcaropu Ta
ol6naJjHaHHS U OCTEOCHHTE3Y HE BITUM3HSHOTO BHPOOHHMIITBA), CKOOH JUIs
cTeruiepa, eHI0CKOMIYHI CTilKi, anapaTy [Uis 3MIMBAaHHS KHIIKIBHUKA, HAO0pH
s KOopoHaporpadii, meTdai JId  TONINeKTOMiH. Ta iH.), MEIUYHHIA
iHCTpYMEHTapiif (KpiM ILNPHIIB, KpanelbHHUIb, a TaKOX ORXHOPA3OBHX
XipypriuHux MatepiaiiB, M0 HEOOXimHi IS HPOBEJICHHS XipypridyHOro
BTPY4aHHs); Mpenapatd XOHAPONPOTeKTOpHOI Aii, Gipocdonarn Ta immm
npernapary, 110 BIUIMBAIOTh Ha CTPYKTYPY i MiHepaJIi3alilo KicToK, IpenapaTi
iHribiTopy (hakTopy HEKpPO3y MyXJIMH, MOHOKIOHAIbHI aHTHTINIA, IpenapaTH,
IO 3HIKYIOTh pIBEHb JIiMiJiB B KpPOBi, KapAiONPOTEKTOPH, HOOTPOIIH,
AQHTUTPOMOOTHYHI 3aco0M JUIl CHCTEMaTHYHOrO YU MPOQIIaKTHYHOrO
3aCTOCYBaHHS (KJIOMIZOrpenb («IUIABIKCY), THUKJIOMIAMH TAiHINI), IPOLYKIIis
TOproBux Mapok «Bionorica», «kDHU», «Heel».

4.3.8. OnaropiiiHa fornomora.

4.3.9. 30MTKH, sIKi BHHHKJIN BHACIITOK 3BepPHEHHs 3aCTpaxoBaHoi 0coOu B
HPUBATHI MEUYHI 3aKJIafy O3 MONePeaHbOr0 MOrOUKEHHS Ta HalPABIICHHS
CrpaxoBuKa.

4.4. CTpaxoBHMHM BUNAJIKAMH B YACTHHI aMOyJIaTOPHO — NOJiKIiHIYHOTO
JiKYBaHHS HE BU3HAIOTHCA i HE OIIauyloThesi CTPaxOBUKOM:

aMOyJs1aTOpHE JiKyBaHHS IICJIsl BAIIMCKHM 31 CTalliOHAPY; TPOXOUKEHHS KypCy
peabinitawii micnst XBopoOu; amMOynaTopHe JIKyBaHHS y BHNAJKy BiIMOBH
CrpaxyBaibHHKa/3aCTpaxoBaHOi OCOOHM BiJ MPOIOHOBAHOTO JIKYBAaHHS B
YMOBax CraiioHapy.

4.5. CrpaxoBUMH BHIAJKaMH B YacTHHI CTalliOHAPHOI JIOMOMOTH HE
BHU3HAIOTBCSA ¥ HE OmIauyroTbcs CTPaxOBMKOM 3aXBOPIOBAHHS, CTaHW
3[0pOB’s _3acTpaxoBaHOl 0COOM Ta OOCTAaBUHM: sKi He MHOTPeOyIOTh
1[17101060BOT0 MEIMYHOTO CIIOCTEPEXKEHHS 3 00Ky MEAIIEPCOHAITY; SIKi MOXKHA
JKyBaTH B yMOBaxX MOJIKJIIHIKK (32 CTAHOM 3/10pOB’sl); sKi MOTPeOyIOTh
NPOXOWKEHHs Kypey pealimitanii micist XBOpoOM Ta CaHATOPHO-KYpOPTHE
JKyBaHHS.

4.6. Ilporpama cTpaxyBaHHS MEIMYHHX BHUTpAT IMPUIHHSE il0 Y
BHIIAJIKAX:

- HEJIOTPUMAaHHS 200 MOPYIIEHHS JIIKyBaIbHOTO PEXHMY;

- HeBUKOHAHHSI [IPU3HAYCHb JIiKapsl.

4.7. BapricTh 00CTEXEHHS, JIIKYBaHHS, MEIUYHUX TIPErapariB i npeaMeTin

ME/IMYHOTO TPU3HAYEHHs, MOCIYT IO HE BXOAATh y JaHy Nporpamy

CTpaxyBaHHs MEJUYHUX BUTPAT, a TaK CaMO CyMy, LIO IEPEBUIIMIA JIMIT

BianoBizanbHoCTi 3a Jloroopom, Crpaxysanbunk/3actpaxosana 0coGa

OIIauye CaMOCTiiHO.

5.  IPABA TA OBOB'SI3KU CTOPIH.

5.1 CrpaxyBaJbHHK M€ NPaBo:

5.1.1 OTpHMATH CTPAaXxOBY BHIUIATY HAa YMOBax Ta B PO3Mipi,
nependaueHux JIoroBopoM;

5.1.2. iHIiFOBAaTH BHECEHHS 3MiH O yMOB JIOroBOpY MpOTAIOM CTPOKY
Horo ii;

5.1.3. JIOCTPOKOBO HPHUIMHUTH Aif0 J[OroBOpY 3 AOTPHMAHHSIM BHMOT
po3ainy 10;

5.1.4. onepxaru Bix CrpaxoBuka aybnikatr JloroBopy B pasi BTpaTu
opuriHay;

5.15. ockapkuTH BigMoBy CTpaxoBHKa y 3AifiCHEHi CTpaXOBOIBHILIATH

421, cosmetic, plastic, reconstructive surgery and consumables and
disposable instruments for their performance (including hernioplasty kill,
rhinoplasty, etc.), surgery on heart and vessels, surgery to correct defectsof
appearance or other physical flaws and defects, all kinds of prosthetics,
weight correction, removal of colloidal scars;

422. services on selection of birth control methods (including the
insertion and removal of intrauterine spiral);

423. diagnosis and treatment of acute infectious hepatitis (except for
hepatitis A and primary one-time quality diagnosis), cirrhosis, steatosis,
chronic hepatitis and liver hepatosis;

424, use of prophylactic drugs (wobenzym, hondroprotectors and
hepatoprotectors, immunomodulators, bio stimulators, multivitamins);

4.25. obstetrical and gynaecological services related to pregnancy and
itscomplications, and childbirth;

4.2.6. planned surgery.

4.3. The Insurer shall not indemnify for:

4.3.1. consequential damages;

4.3.2. moral damages;

4.3.3. lost profit;

434. losses which are caused by the objects that have been known to
thePolicyholder/Insured Person prior to the contract signing;

4.3.5. damages out of the territory of the Contract;

4.36. damages resulting from illegal interests of, conspiracy between
thePolicyholders/ Insured Person/Beneficiary and third parties.

437 dietary supplements, stimulants of overall performance, overall
performance enzymes, pro- and eubiotics, probiotics, bacteriophages,
homeopathic, antshomotoxic medications, vitamins, vitamins and minerals,
adaptogens, tonic medicines, hepatoprotectors, medicines that prevent stone
formation, care products, beauty products, disinfectants, products which are
subject to VAT, if this is not provided by the insurance scheme within the
prescribed limits, medical and diagnostic devices, medical supplies, devices,
medical equipment and supplies to them, including thoseintended to replace
and / or adjust the affected organs functions (stents, embolization screws,
prostheses, orthoses, clamps dentures; latches and equipment for
osteosynthesis of foreign manufacture), staples, endoscopic counters,
machines for sewing bowel, coronary angiography Kkits, loops for
polypectomy etc.), medical instruments (except for syringes, droppers, and
disposable surgical instruments, necessary for surgical intervention);
products of chondroprotective effect, bisphosphonates and other medicines
affecting bone structure and mineralization, medicines of inhibitor factor of
tumour necrosis, monoclonal antibodies, medicines, lowering lipid blood
levels, cardioprotectors, nootropics, antithrombotic agents for systemic or
prophylactic uses (clopidogrel (“Plavix”), ticlopidine, etc.), products of
brands «Bionorica», «DHU», «Heel».

4.3.8 charity.

4.3.9. losses incurred as a result of the Insured's application to private
medical institutions without prior consent and referral of the Insurer.

4.4. The following insured events, in terms of ambulatory - polyclinic
treatment, shall not be recognized and are not paid by the Insurer: Outpatient
treatment after discharge from hospital; course of rehabilitation after illness;
Outpatient treatment in the event of the Insured’s/Insured Person refusal of
the proposed in-patient treatment.

45, The following Insured events shall be not recognized and are not
paid by the Insurer if they are related to diseases, health conditions and
circumstances: which do not require 24/7 medical supervision of medical
staff; Which can be treated in a clinic (for health reasons); which require a
course of rehabilitation after an illness and a spa treatment.

4.6. The Insurance scheme covering medical costs shall be terminated
inthe following cases:

-Non-compliance or violation of medical conditions;

-Failure to comply with the doctor’s prescriptions.

4.7. The Insured/Insured Person shall pay on its own the cost of
examination, treatment, medicines and medical supplies and services that
are not included in this Insurance scheme covering medical costs, as well
as the amount that exceeds the limit of liability under the Contract.

5. RIGHTS AND DUTIES OF THE PARTIES

5.1.  The Policyholder shall have the right:

5.1.1. to receive an insurance payment on the terms and in the amount
provided by this Agreement;

5.1.2. initiate amendments to the terms of this Agreement during its term;

5.13. to terminate this Agreement in advance in compliance with
therequirements of Section 10 of this Agreement;

5.14. receive a duplicate of this Agreement from the Insurer in case
ofloss of the original;

5.15. to appeal against the Insurer's refusal to make an insurance



a0 po3Mip 3xiiicHeHOT CTPaxoBOi BUIIIATH B CYJIOBOMY MOPSIIKY.

5.1.6. CrpaxyBaJbHHK Ma€ IpaBO BiIMOBHTHCS BiI yKiajeHoro JloroBopy
cTpaxyBaHHs npoTsiroM 30 (TPUALATH) KaJeHJApHUX [HIB 3 JHA HOro
yKJIaaeHHs (KpiM BUMA/KIB, MepeadaueHUX 3aKOHOAABCTBOM, 30KpeMa: SIKIIO
cTpok ail JloroBopy cTpaxyBaHHs CTaHOBHTb MeHIle 30 KaJeHIapHHUX JHiB;
SIKIIIO [OBIJOMJICHO IIPO HACTAHH MO/ii, 110 Ma€ 03HAKH CTPAaXOBOTO BHIIAKY
3a JIOroBOpOM CTpaxyBaHHsSI) Ta OTPHMATH CIUIAYCHHN CTPAaXOBHil IUIATIX Y
HMOBHOMY po3Mipi numixom momanHs CTpaxOBHKY BiAMOBIIHOI 3asBH B
MHUCHMOBIM (enekTpoHHil) ¢opmi. ¥V pasi BinMoBu CTpaxyBaibHHKa BiJ
ykiagenoro Jloropopy crpaxyBaHHs CTpaxOBUK IOBMHEH IOBEPHYTH
CrpaxyBajbHUKY CTPaXOBHUil IUTATIX Y TOBHOMY 00csi3i potsiroM 10 (necsitu)
0aHKIBCHKUX JHIB 3 JHs MojgaHHs 3asBu CTpaxyBaJbHUKOM IIPO BiJIMOBY BiJ
JloroBopy crpaxyBaHHs. Y pa3si BimMoBu CTpaxyBajibHUKA BiJl YKJIAJICHOIO
JloroBopy crpaxyBaHHs J[oroBip BBakaeTbcsl He yKiajgeHuM, a CTOpOHH
JloroBopy cTpaxyBaHHs IOBHHHI HOBEPHYTH OJHA OJHIH BCE OTPUMaHE 3a
JloroBopom crpaxyBanHs i y CTOpiH He BUHUKAIOTh 000B’3KH, Niepen0adeHi
JloroBOopoM CTpaxyBaHH.

5.2 CrpaxyBajibHHK 3000B’s13aHMIi:

5.21. CIUIATUTH CTPAXOBHUH IUIATDK B PO3MIpI Ta B CTPOKH,IepeadadeHi
JloroBopowm;

5.2.2. npu ykiazaanHi Jloroopy Hafat CTpaxoBuKy iHQOpMaLLio mpo Bei

BioMi HOMy OOCTaBHHM, ILIO MAlOTh ICTOTHE 3HAYEHHS ISl OLHKH
CTPaxoBOT0 PU3MKY i Hajani iHpopmyBatn CTpaxoBuKa mpo Oyab-sKy 3MiHy
CTPaxXOBOT0 PU3HKY MPOTSIroM 3 (TPhOX) pOOOUHX [IHIB 3 MOMEHTY, SIK TUTBKH
CrpaxyBaabHHKY/3acTpaxoBaHiii 0co0i CTamo BiIOMO NMPO HACTAHHS TAKHX
o0cTaBuH;

523. npu ykiagansi Jloroopy nosizomMutu CTpaxoBHKa PO HIN YUHHI
JIOTOBOPY  CTpaxyBaHHs IOAO IpeaMeTy wnporo JloroBopy, i Hamam
inpopmyBatu CrpaxoBuka mijg yac aii JloroBopy npo ykiajaHHS HOBHX
JIOrOBOPIB CTPaxXyBaHHs IIO/I0 IIPeMETY 1iboro Jlorosopy;

5.24. npy HactanHi [Toxii, AisiTH B OpsiAKy 1 HAa yMOBax, nepeadadeHnx
po3aiiom 6;

5.2.5. BJKHBATH 3aXOJiB MIOJO 3amoOiraHHs Ta 3MEHIICHHS IIKOJIH,
3aBJIaHOl BHACIIIIOK HacTaHHs TTomil;

5.2.6. He nepemkompkaty CTpaxoBUKy abo HOro MpencTaBHUKAM Yy
BH3HAYCHHI 00cTaBMH HacTaHHs Iloxil;

5.2.7. JIOTPHUMYBAaTHCh yMOB JIOrOBOpY Ta HaJ€KHO BHKOHYBAaTH CBOI
0060B’s13kH 3a JIoroBOpOM.

5.2.8. OsHaitomuTy 3actpaxoBanux oci6 3 ymoBamu Jlorosopy, IIpasu.

Orpumaru 3roay Bix 3actpaxoBaHmx oci0 Ha ykiagaHHs JloroBopy, Ha
BHKOPHCTaHHS HOro MepCOHAIBHIX JaHUX Ta 3 ymoBamu rm 12.8, 12.9, 12.10.

53. CTpaxoBHK Ma€ NpaBo:

5.3.1. npu ykiiafanti Jloropopy nepeipsti HamaHy CTpaxyBaJlbHUKOM
indopmariiio;

5.3.2. iHIIFOBATH BHECEHHS 3MiH 10 yMOB J[OrOBOpY HPOTSArOM CTPOKY
foro mii;

5.3.3. €aMOCTIi{HO 3’sicoByBaTH NpuuMHU Ta oOctaBuHM Iloxii, pobutu

3aMUTH TIPO BioMocTi, noB’si3aui 3 [Tozi€to 10 NPaBOOXOPOHHHUX OPraHiB Ta
IHIINX HiMPHEMCTB, YCTaHOB, OpraHi3allii, siki BOJI0OAiI0Th iH(opMalieto mpo
obcraBuny i€l Ioit;

5.3.4. BIZIMOBUTH y CTpaxoBiii BMIUIaTi 3a HAsSBHOCTI IMiJCTaB,
nepenbayeHnX ymoBaMH J[OroBOpy, a TakoX y BHIIaJKaX, MepeadauyeHnx
YMHHUM 3aKOHOJABCTBOM Y KpaiHHU;

5.3.5. JIOCTPOKOBO MPHIMHUTU Aif0 J[OroBOpY 3 AOTPUMAHHSIM BHMOT
po3ainy 10;
5.3.6. TpeJi’ IBUTH BUMOTY 110 OCOOM, 10 OJiepyKajia CTPaxoBy BHUILIATY,

PO OBEPHEHHS OTPUMAHOI CyMH (TIOBHICTIO 200 YaCTKOBO), SIKIIO TIPOTATOM
CTPOKIiB MO30BHOI JABHOCTi, BCTAQHOBJICHMX 3aKOHOJABCTBOM YKpaiHH,
CTaHyTh BiJIOMi HOBI OOCTA@BUHHM HACTaHHS CTPAaXOBOrO BHIAJKY, SKi
10306aBJISI0TH O/IepXKyBada CTPaXOBOI BUILIATH, Ha IMiAcTaBi yMoB JloroBopy,
npaBa Ha OfICpPIKAHHS 3a3HAYCHHUX KOLITIB (IIOBHICTIO 200 Y4aCTKOBO);

5.4. CTpaxoBHK 3000B’sI3aHMii:

5.4.1. o3naifomnTn CTpaxyBaJgbHMKa 3 YMOBAMH CTPaxyBaHHS Ta
TIpaBunamu;

5.4.2. MPOTSATOM JBOX POOOYMX JHIB, K TUIBKM CTaHE BiOMO IPO

HACTAHHs CTPAXOBOrO BHMAJKY, BXKHTH 3aXOiB II00 O(GOPMIICHHS BCiX
HEOOXiJHUX JIOKYMEHTIB JUIsl CBOEYAaCHOr0 3iHCHEHHS CTPaX0BOi BUIJIATH;

543. 3IiMCHUTH CTpaxoBy BHIUIATY a00 BIIMOBHUTH Yy 3JilCHEHi
CTPaxoBOI BUILIATH Y CTPOKH, nepeadayeHi J[oroBopom;
5.4.4. HE PO3rOJIOIIYBATH BiOMOCTEH, BKIIOUAIOYM TAKOX iH(opMaIriio

MEJIMYHOTrO Xapakrepy, npo CrpaxyBalbHHKa/3acTpaxoBaHy 0ocoly Ta #oro
MaifHOBE CTaHOBHILE, KPIM BHITAJIKIB, MepeaOaYCHHUX 3aKOHOM;

5.4.5. Bunatin CrpaxyBanbHUKy jyOmikar JloroBopy y pasi BTpaTtu
opurinany. ITicis Bumaui myOmikaTy BTpaueHHH NPUMIPHHK BBAXKAETHCS
HEIIHCHUM;

5.4.6. porpumyBaTHCh YMOB JIOrOoBOpY Ta HAJE)KHO BHKOHYBATH CBOL
0060B’s13kH 32 JoroBopom.

payment or the amount of the made insurance payment in court.

5.1.6. The policyholder has the right to withdraw from the concluded
insurance contract within 30 (thirty) calendar days from the date of its
conclusion (except in cases provided by legislation, specifically: if the
insurance contract period is less than 30 calendar days; if notification has
been received about an event that has signs of an insured event under the
insurance contract) and receive the paid insurance payment in full by
submitting a corresponding statement to the Insurer in written (electronic)
form. In case of the policyholder's refusal of the concluded insurance
contract, the Insurer must return the insurance payment in full within 10 (ten)
banking days from the day of the policyholder's statement of refusal to the
insurance contract. If the policyholder refuses the concluded insurance
contract, the contract is considered not concluded, and the parties to the
insurance contract must return to each other everything received under the
insurance contract, and the parties do not have obligations stipulated by the
insurance contract.

5.2.  The Policyholder shall be obliged:
5.2.1. to pay the insurance premium as and when required hereby;

5.2.2. when signing the Contract, to inform the Insurer of all known to
him/her circumstances, which are important for insurance risk assessment
and keep the Insurer further informed of all changes to the insurance risks
within 3 (three) working days as soon as it becomes acknowledged of them;

5.2.3. when signing the Contract, to inform the Insurer of other valid
insurance contract as regard the subject matter hereof and keep the Insurer
further informed of new insurance contracts made within the Contract
period;

5.24. if any Event takes place, to act as and how stipulated by Article 6
hereof;

5.25.  totake measures to prevent from or minimize the loss caused by
the Event;

5.2.6. not to prevent the Insurer or its representative from determining
thecircumstances of the Event;

5.2.7.  tocomply with the Contract and duly fulfil all the duties stipulated
hereby;

5.28.  Toacquaint the Insured persons with the terms of the Agreement,
the Rules. Obtain Consent from the Insured Persons to enter into the
Agreement, to use his personal data and with the terms of paragraphs 12.8,
12.9,12.10.

5.3.  The Insurer shall have the right:

5.3.1. when signing the Contract, to verify the information provided;

5.3.2. to initiate the changes to be made to the Contract within its Period;

5.33. to find out the circumstances and causes of the Event
independently, request any data as regard the Event from the law-
enforcement bodies and other companies, facilities, organizations who may
possess such an information;

5.3.4. to refuse in insurance indemnification if it has any basis for such
a refusal as stipulated hereby and by the current laws of Ukraine;

5.3.5. to cancel the Contract complying with Article 10 hereof;

5.3.6. to require the indemnity-receiving person to repay the amount
indemnified (in full or in part) if new facts of the insured event which
hereunder deprives the receiving person of its rights for insurance indemnity
(in full or in part), arises within the limitation period stipulated by the
Ukrainian laws.

5.4. The Insurer shall be obliged:

5.4.1. to familiarize the Policyholder with the Terms and Conditions
hereof and the Rules;

5.4.2. to take measures, within 2 (two) working days as soon as it
becomes known of such, for filing all the documents needed to duly make
the insurance indemnification;

5.4.3. to pay the insurance indemnity or refuse in such as and when
required hereby;

5.4.4. to keep in confidence the Policyholder’s Insured Person data,
including his/her medical and property information unless it is required by
the current laws of Ukraine;

5.4.5. to provide the Policyholder with the duplicate of the Contract if
the original is lost. After the duplicate is issued, the lost copy shall become
invalid;

5.4.6. to comply with the Contract and duly fulfil all the duties stipulated
hereby.



6. JIi  CTPAXYBAJIBHAKA/3ACTPAXOBAHOI
TP HACTAHHI CTPAXOBOI'O BUITAJIKY.

6.1. Ipu HacTaHHI TOCTPOro 3aXBOPIOBAHHS, 3arOCTPEHHS XPOHIYHOTO
3aXBOpIOBaHHS a00 TpaBMHU, OTPYEHHS, HACHIIKIB HEIIACHOTO BHIIAIKY
CrpaxyBaibHUK/3acTpaxoBaHa 0co0a 3000B’s13aHUI HETaiHO J10 3BEPHEHHS
B MEAMYHHIA 3aKiiajn (MpoTsaroM 24 TOAMHM 3 MOMEHTY HACTAaHHS MOAil), B
Oy/b-sIKHii yac 100u, 38epHyTHCs 32 TenedoroM 0 800 212 303 (uinog06080),

OCObBHA

BKa3aHUM y Jlorosopi CTpaxyBaHH. TIpu LBOMY
CrpaxyBanbHUK/3acTpaxoBaHa 0co0a IOBHHEH IIOBIJOMHUTH HACTYIHY
iHdopMmariiro:

6.1.1. mupi3BwuIe, iM’s Ta 10-0ATHKOBI;

6.1.2. npuuKMHY 3BEpPHEHHS;

6.1.3. anpecy;

6.1.4. xoHTakTHI TenedOHU.

6.2. Ha mincraBi orpumanux naHux CTpaxoBHK NpHAME HACTYIHI

piteHHst o0 38epHeHHs: CTpaxyBalbHUKa/3aCTPaxoBaHOT 0COOH:

6.2.1. HamacTh ycHy a00 IMMCHMOBY KOHCYJIBTALIIIO OO HOAAIBIIHX il
6.2.2. opraHisye BUKJIMK OpHrajy HEBiAKIaaHOI abo MIBHIKOI MEIHIHOL
JIONOMOTH (IIpH CTaHax, sKi nepeadadyeHi B MeperiKy HEeBiJAKIaIHUX CTaHiB
3rigHo Hakazy Ne 370 MO3 Vkpainu Bix 01.06.2009 p.);

6.2.3. opranizye MeanuHy a00 iHIIWI B JOIOMOT'Y B HACTYITHI CTPOKH:
6.2.3.1. amOynaTopHO-NONIKIIHIYHA Ta CTalliOHApHAa JONOMOra — He
misHime 24 roAauMH 3 MOMEHTY 3BepHeHHs CTpaxyBallbHHMKa/3aCTPaxOBaHOL
ocobu, 3a YMOBHM MOMIMBOCTI HAJaHHS TaKoi JOMOMOTH B TaKi CTPOKH B
MEIMYHUX 3aKJIaJaX PETioHy;

6.2.3.2. opraHi3amis MeIHKaMEHTO3HOro 3abe3nedeHHss — mporsirom 3-4
TOJIMH 3 MOMEHTY 3BEPHEHH:I /3riiHO 3 rpadikoM poOOTH anTek abo CiyKou
JIOCTABKH.

6.2.3.3. mpm ckaprax Ha TrocTpuil 3yOHMH Oinb, 1O € TOCTPUM
3aXBOPIOBAHHAM — HaJaHHSA CTOMATOJIOTIYHOI JOHNOMOTHM NOBHHHO OyTH B
Meskax 24 FOJIMH 3 MOMEHTY 03BYYCHHS CKapr 32 yMOBH MOXJIMBOCTI HaJJaHHS
TaKOl IOTIOMOTH B TaKi CTPOKH B MEIMYHHX 3aKJIaflaX PETiOHY.

6.2.4. iHIIi BUJH JOIIOMOTH — HPOTATOM 2-X POOOYHUX JHIB.

6.2.5. CTPOKHM Oprasizaiii MeJuuHOi JOMOMOIM MOXYTh 3MIiHIOBATHUCh B
3aJIeKHOCTI Bijt rpadiky podorn MeauuHux 3aKiiaiis.

6.3. Slkmo y CrpaxyBajbHHKa/3acTpaxoBaHOI 0co0H 3 O0'€KTHBHHX
OpUYMH He OyJ0 MOXJIMBOCTI 3BEPHYTHCS [0 JKaps-KOOpAMHATOpA
nucneTyepebKol cnyxou CrpaxoBuka i 6e3 iforo Bizjoma po3noyaTo HaJaHHS
meauuHoi  jomomord, — CrpaxyBanbHUK/3acTpaxoBaHa —ocobu  (ioro
HpeCTaBHUK) 3000B'13aHi moBigoMuTH 1po e CTpaxoBHKa MPOTAroM 3
(TpbOX) KaJICHIAPHUX IHIB 3 MOMEHTY, KOJIM OyJO pO3[OYaTo HaJaHHS
MEJIMYHOT I0TIOMOTH.

6.4. nporsiroM 15 (W'ITHAAUATH) KaICHOAPHUX JHIB 3 MOMEHTY
HPUIUHEHHS JiKyBaHHs CTpaxyBanbHHK/3acTpaxoBaHa ocoba ocobucro (abo
4epe3 MPEeCTaBHUKIB) MOBUHHA HajaTh CTPaxoBHUKY JOKYMEHTH, BU3HAYCHI
ym 7.

6.5. VYV pasi cmepri 3actpaxoBaHOI 0COOM BHACIIZOK TOCTPOroO
3aXBOPIOBAHHSI, 3arOCTPEHHS XPOHIYHOTO 3aXBOPIOBAaHHS a00 BHACHINOK
TPaBMH, OTPYEHHS, HACIIJKIB HEIACHOTO BHIAAKY abo npu HactauHi Iloxii
B YaCTHHI CTPaxyBaHHs BioOBiganbHOCTI BurononaGyBay 30008 s3aHHif:
6.5.1. npotsiroM 15 (I’ ATHAUATH) KaJCHAAPHUX JHIB 3 MOMEHTY CMEpTi
Hagatn CrpaxoBuky 3asBy, 3a ()OPMOIO BCTAaHOBIEHOK CTPaxOBHKOM;

6.5.2. Hagatn CTpaxoBHKY JOKYMEHTH, epeadadeHi B 1. 7.
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6. THE POLICYHOLDER’S/INSURED PERSON ACTIONS |
ANY INSURED EVENT

6.1. In the event of an acute illness, exacerbation of a chronicillness
or injury, poisoning, the consequences of an accident, the Insured/Insured
Person must immediately contact a medical institution

7. (within 24 hours of the event), at any time of day, call the phone
number

0 800 212 303 (around the clock) specified in the Insurance Contract.
Therewith, the Policyholder/Insured Person shall provide the following data:

6.1.1. full name;

6.1.2. basis for claim;

6.1.3. address;

6.1.4. contact phones.

6.2. Based on the data received, the Insurer shall take any of the
following measures as regard the Policyholder’s/Insured Person claim:
6.2.1. provide oral or written advice on further action;

6.2.2. organizes a call to the emergency or ambulance crew (for
conditions that are provided in the list of emergencies according to the Order
Ne 370 of the Ministry of Health of Ukraine from 01.06.2009);

6.2.3. organizes medical or other care in the following terms:

6.2.3.1. outpatient and inpatient care - no later than 24 hours from the date
of application of the Insured/Insured Person provided that such assistance
can be provided in such time in medical institutions of the region;

6.2.3.2. organization of medical supply - within 3-4 hours from the
moment of application / according to the schedule of pharmacies or delivery
service.

6.2.3.3. in case of complaints of acute toothache, which is an acute disease
- the provision of dental care should be within 24 hours from the date of the
complaint provided that such assistance can be provided in such time in
medical institutions of the region.

6.2.4. other types of assistance - within 2 working days.

6.25.  the terms of medical care may vary depending on the work
schedule of medical institutions.

6.3. If the Insured/Insured Person for objective reasons was not able to
contact the doctor-coordinator of the dispatch service of the Insurer and
without his knowledge began to provide medical care, the Insured/ Insured
Person (his representative) must notify the Insurer within 3 (those) calendar
days from when the provision of medical care was started.

6.4. within 15 (fifteen) calendar days from the moment of termination
of treatment the Insured/Insured Person must personally (or through
representatives) provide the Insurer with the documents specified in Section
7.

6.5. In case of death of the Insured Person due to an acute illness,
exacerbation of a chronic disease or due to injury, poisoning, consequences
of an accident or the occurrence of the Event in terms of liability insurance,
the Beneficiary is obliged to:

6.5.1.  within 15 (fifteen) calendar days from the moment of death to
submit to the Insurer the Application, according to the form established by
the Insurer;

6.5.2. Provide the Insurer with the documents provided for in Section 7.



7. HNEPEJIK JOKYMEHTIB,
HACTAHHSA CTPAXOBOI'O BUITAZIKY.
7.1 CTpaxoBHK 37ifiCHIOE CTPaxOBY BHILIATY HA IiJCTaBi HACTYITHHX
JIOKYMEHTIB:

7.11. Buactuni MB:

7.1.1.1. akra BHKOHaHMX pOOIT Ta PaxyHKYy MEIMYHOTO 3aKjamy, SIKHA
HaznaBaB CTpaxyBalbHHKY/3aCTpaxoBaHili 000l MeJUUHY JOMOMOrY — SKIIO
BHILIATa 3/1ICHIOETHCS MEMYHOMY 3aKJIajly;

7.11.2. 1OKyMeHTIB, o 3aCBIYYIOTh taxt HaJIaHHS
CrpaxyBaibHUKY/3acTpaxoBaHiit 0co0i MeMYHOT JIOTIOMOTH
(KOHCYJIPTATUBHI BUCHOBKHM CHELIQIICTIB, BUIIMCKH 13 MEIUYHUX KapT
amMOynaTopHOro (CTamioHapHOr0) XBOPOTO, CIIKPH3W, JOBIJKH, JHCTKH
TMKapChbKUX —INPH3HAYCHb, HANPABJICHHS, pPELENTH TOI0) —  SKIIO
CrpaxyBabHHK/3acTpaxoBaHa 0co0a MENYHY JOIIOMOTY OTPHMAB i OILIATUB
CaMOCTilHO Ta/ab0 caMOCTiifHO MpuaOaB JlikapchKi 3ac00H;

7.1.1.3. B BUMaaKy penarpiarii:

7.1.1.3.1. cBimOUTBO PO CMEPTH,

7.1.1.3.2. nikapcbka JOBifika HpPO CMEpTh Ta/ab0 AOBiAKA NPO NPHYHHU
cMepTi,

7.1.1.3.3. cBiZOUTBO MPO MPABO HA CHAAIIHHY,

7.1.1.34. noKyMeHTH [IOAO0 OIUIATH IIOCAYT IO MEPEeBEe3CHHIO Tina
3acTpaxoBaHoi ocooH,

7.1.1.3.5. iH01i HeoOXiIHI TOKYMEHTH 32 BUMOT010 CTpaxoBHKa.

7.1.2. B uyactuni BigmosimansHocTi:

7.1.21. pimeHHs po TIPHIMYCOBE MOBEPHEHHS
CrpaxyBasbHHKa/3aCTPaX0BaHOI 0COOH (3 BKa3aHHSM IiJICTaB NPUIHATTS Ta
HACHIIKIB ~ HEBUKOHAHHS  TAakoro  pimeHHs) Ta/abo  IOCTaHOBH
aJIMiHICTPaTHBHOTO cyay po HPUMYCOBE BHJIBOPCHHS
CrpaxyBaibHHKa/3acTpaxoBaHOi 0co0H 3a Mexi YKpaiHu;

7.1.2.2. MacIOPTHOTO JIOKYMEHTY 3 BiZIMITKOIO IIPO CKaCyBaHHS Bi3H;
7.1.2.3. KOWITOpHCY BHTPAaT, HEOOXiAHMX IJIs BHKOHAHHS DIllICHHS IIPO
HPUMYCOBE TOBEPHEHHS a00 MPUMYCOBE BUABOPEHHS;

7.1.24. nOKyMeHTIB, SKi HiITBep/pKYIoTh (akT Ta po3mip BUTpar (y
BHIIA/IKaX, KOJU OTPUMYBayeM CTPaxoBOI BUILIATH € IIPUHAMArOYa CTOPOHA).
7.2. JU1s OTpUMaHHS CTPaxoBOI BUIUIATH 0c00a, sKa 3BEPHYNACh 3a
TAaKOIO BUILIATOO, IOBUHHA HA/IATH!

7.2.1. 3asBy MpO 3AIMCHEHHs CTpaxoBoi BHIUIATH (SKIIO CTpaxosa
BHUIUIATA 3/ifICHIOETHCSI MEIMYHOMY 3aKJIaly 3aMICTh 3asBH IPO 3/IHCHEHHS
CTPaxOBOI BUILIATH HA/IA€ThCS aKT BUKOHAHUX POOIT);

7.2.2. Jloroip (npumipuuk CTpaxyBajbHHKA);

7.2.3. JIOKYMEHTH, IO IOCBIAYyIOTH O0CO0Yy OfepiKyBauya CTpPaxoBOi
BUIUIATH, il NpPaBO Ha OTPHMAaHHA CTPAaXOBOi BHIUIATH Ta JOBIIKY IIPO
HPUCBOEHHS ieHTH(DiKaLiliHOro HoMepa (y pa3i HasiBHOCTI);

7.2.4. noxymenTy, nependadeHi 1.7.1 nporo Jlorosopy.

7.3. JlokymenTH, nepeadadeHi m.7.1, moBuHHI OyTH JOCTOBIpHI, ITOJaHi
B 00cs3i, sikoro BuMarae CTpaxoBHK, O(OPMIICHI Ta 3aCBIUCHI HAJIKHUM
4yuHoM. HenonaHHs 1uX JOKyMEHTIB (a00 1X MOJaHHS HEHAICKHUM YHHOM),
nporsroM 30 (TpUAUATH) KaJeHAAPHUX [HIB 3 MOMEHTY IOJAHHS
CTpaxoBHKOBI JOKYMEHTIB, fae CTpaxOBHKy MpPaBO BIAMOBUTH Yy 3aiiiCHEHI
CTPaxoBOI BHIUIATH a00 BiACTPOYMTH 3JIHCHEHHS CTPAxoBOi BHILIATH 10
OTPHMAaHHS HAJI©KHUM YMHOM O(OPMIIEHHX AOKYMEHTIB B YaCTHHI, 110 HE
HiTBEp/PKEeHA UMK JOKyMeHTaMH. [Ipo HasIBHICTh TAKMX HEBIAMOBIJHOCTEH,
nopymenb CrpaxoBuk mnosinomisie CTpaxyBajbHHKa/3acTpaxoBaHy oco0y
(Burononabysaua) B miucbMoBiii Gpopmi nporsirom 5 ('sti) po6ounx aHiB 3
MOMEHTY BHSIBJICHHS TAKHX NOPYLICHb. B pa3i BUHHKHEHHS CYMHIBIiB L1010
HpHYMH, Yacy Ta iHmmx (akropiB HactaHHs Iloxii CTpaxoBHK Mae MpaBo
BUMarati HaJaHHS IHIIMX JOKYMEHTiB, He 3a3HaueHnx y 1. 7.1

AKI IIATBEPIXKYIOTb

7.4. Ipuiimaroua cropona nporsrom 30 (TpuAusATH) IHIB 3 JaTH
3IiCHEHHS BHJBOPEHHs 3acTpaxoBaHOi 0coOuM 3000B’s3aHa HAIATH
CTpaxoBHKy JOKYMEHTH, $Ki MiATBEP/UKYIOTh  (DakT  BHABOPEHHS
3actpaxoBaHoi ocoOM 3a Mexi YKpalHH Ta OIUIaTy BHUTPAT, MOB’S3aHUX 3
TaKUM BHJBOPEHHSM. Y BHIAJKy HEHAJaHHS HPUIMAOuOl CTOPOHOIO
3a3HAYCHUX Y 1[bOMY IYHKTI JOKYMEHTIB y BU3HaueHHil cTpok, CTpaxoBuK
Ma€ IpaBO Ha TMOBEPHEHHs CyMH 3[IHCHEHOI, Ha PaxyHOK MNpHiMaro4ol
CTOPOHH, CTPaxoOBOI BUILIATH

(abo i yacTuHM).
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7. DOCUMENTS AS THE PROOF OF THE INSURED EVENTS

7.1 The Insurer shall pay the insurance indemnity as regard the ME
on the basis of the documents as follows:

7.1.1. as regard the ME:

7.1.1.1. the report of services rendered and invoice of medical facility,
which has provided the Policyholder/Insured Person with the medical aid if
the indemnity is paid to the medical facility;

7.1.1.2. document which prove the fact that the medical aid has been
provided to the Policyholder/Insured Person (doctors’ conclusions,
statements of medical cards of outpatient or inpatient, epicrisis,certificates,
doctors” prescriptions and assignments, if the Policyholder/Insured Person
has received the medical aid and paid for it and/or medicines by itself;

7.1.1.3. in case of repatriation:

7.1.1.3.1. death certificate,

7.1.1.3.2. medical certificate of death and certificate of death,

7.1.1.3.3. certificate of inheritance,

7.1.1.3.4. documents on payment for services for transportation of the body
of the Insured Person,

7.1.1.3.5. other necessary documents at the request of the Insurer.

7.1.2. as regard the Liability:

7.1.2.1. decision on the Policyholder’s/Insured Person refoulement
(including the basis for such a decision and consequences of failure to
comply with it) and/or resolutions of the administrative court on the
Policyholder’s/Insured Person compulsory deportation from Ukraine;

7.1.2.2. passport with the cancelled visa;

7.1.2.3. estimate of expenditures needed to fulfil the decision on
refoulement or compulsory deportation;

7.1.2.4. documents, which prove the fact and amount of the expenditures
(if it is the receiving party who is indemnified);

7.2. To receive the insurance indemnity, a person who applies for it
shallprovide:
7.2.1. insurance indemnity claim (if the indemnity is paid to the medical

facility the report of services rendered shall be provided instead of the
mentioned claim);

7.2.2. the Contract (the Policyholder’s copy);

7.2.3. documents which identify the indemnity receiver, prove his/her
right for such an indemnity, and identification code (if available);

7.2.4. documents stipulated by Item 7.1;

7.3. The documents provided for in clause 7.1 must be authentic,
submitted in the amount required by the Insurer, executed and duly certified.
Failure to submit these documents (or their submission improperly) within
30 (thirty) calendar days from the date of submissionof documents to the
Insurer, gives the Insurer the right to refuse to make insurance payments or
postpone the payment of insurance until properly executed documents in
part not confirmed by these documents. The Insurer shall notify the
Insured/(if available) (Beneficiary) in writing of the existence of such
discrepancies and violations within 5 (five) working daysfrom the moment
of detection of such violations. In case of doubts about the causes, time and
other factors of the Event, the Insurer has the right to demand other
documents not specified in clause 7.1 of the Agreement. If the causes, time
and other factors of the Event are doubted, the Insurer may require
documents other than those stipulated by Item 7.1.

74. The receiving party shall, within 30 (thirty) days upon the Insured
Person deportation, submit to the Insurer the documents which prove the fact
of the Insured Person deportation from Ukraine and payment of the expenses
as regard such deportation. If the receiving party fails to submit the
documents as and when stipulated hereby, the Insurer may return the
insurance indemnity paid to the receiving party in full or in part.



8. MOPSAJOK TA YMOBH 3MIMCHEHHSI CTPAXOBOIi
BUILJIATH.
8.1. CrpaxoBa Buriara 3/iicHioeTbest CTpaxOBHKOM Ha ITi/ICTaBi 3asBU

CrpaxyBasnbHHKa/3acTpaxoBaHoi ocobu (BuromonabyBaua) mpo 31ilCHEHHS
CTPaXoBOi BUILIATH Ta CTPAXOBOI'0 AKTa, CKJIaneHoro CTpaxoBUKOM.

8.2. Pimenns mpo 3xificHenHss abo BiIMOBY y 3AiHCHEHHI CTpaxoBOi
BUILIaTUNpHiiMaeTbess CTpaxoBUKoM npoTsaroM 20 (1BaaLATs) poOOUUX JIHIB,
3  MOMeHTy HajgaHHs  CTpaxyBalbHHKOM/3aCTPaxOBaHOW  0CO0OH0
(BurononaOyBauem) ycix HeOOXiIHUX JOKYMEHTIB 1 BigjoMocTel Ipo (akT ta
npuuuHu HactaHHs Ilofii Ta JOKYMEHTIB, IO MiTBEPUKYIOTH BUTpPATH
CrpaxyBanbHuKa/3acTpaxoBaHoi ocobu (Buromonabysaua). PimreHns mnpo
3/1iiCHEHHS CTPaXOBOi BUILIATU OOPMIIAETHCS CTPAXOBHM aKTOM.

8.3. Po3mip cTpaxoBoi BUILUIATH BU3HAYAETHCS:

8.3.1. B YACTHHI CTpaxyBaHHs MEJUYHUX BHUTPAT — B po3Mipi (hakTHIHOT
BapTOCTI Ha/IaHOT 3acTpaxoBaHiil 0001 MEAMYHOT TOIIOMOTH;

8.3.2 B yacTHHI CTpaxyBaHHs BiANOBIIATHHOCTI — B PO3Mipi, BU3HAYCHOMY B
n.0.

8.4. CTpaxoBHK OILIa4ye BUTPATH, SKi BXOIATH 0 KOLITOPUCY BUTPAT B
Ppo3Mipi BapTOCTi:

8.4.1. MPOI3HUX KBUTKIB Uit 3acTpaxoBaHOI OCOOM Ta, y BHIAAKY
HPUMYCOBOTO BUABOPEHHS, UL OCi0, sIKi HIOro CyNpOBOUKYIOTS;

8.4.2. MOCITYT 3 yTPUMaHHS 3aCTPaxOBaHOI 0COOH B ITyHKTaX THMYACOBOTO
nepeOyBaHHS iHO3eMIIB Ta oci0 0e3 TpOMaIsIHCTBA, SKi HE3aKOHHO
nepebyBaoTh B YKpaiHi — y BUNAJKy IPUMYCOBOTO BHIBOPCHHS;

8.4.3. mocnyr 3 imeHTu¢ikamii ocobu — y BUNAAKY IPUMYCOBOTO
BH/IBOPCHHS;
8.4.4. mociyr 3 O(OpMIICHHS JOKYMEHTiB Ta BYMHEHHS IHIIMX Aiid,

TOB'S3aHUX 13 IIPUMYCOBUM BH/IBOPEHHSM.

8.5. CTpaxoBHK 3/iCHIOE CTPaXOBY BUILIATY B MEXaX BCTAHOBJICHOI B
JloroBopi cTpaxoBOi CyMM Ta JIMITiB BiIIOBIAJBHOCTI, NepeadaueHux
IpPOrpamMor0  CTPaxyBaHHA MEJIMYHUX BUTpAT, 3MEHIUEHUX, Ha CyMmy
CTPaxOBHX BHUILIAT.

8.6. CTpaxoBUK 3/iHCHIOE CTPaxOBy BHUIUIATY 3a yYMOBH, IO 0OCST
MEJIMYHO JOOMOTU:

8.6.1. CciBBiJHOCHTHCS i3 BKA3AHUM JiarHO30M;

8.6.2. BIZNOBI/Ia€ CTAaHIAPTaM SIKOCTI MEIMYHOI TOMIOMOTH, IO AIFOTh Ha
TEpUTOPIi HAZTaHHS TaKOi JJOIOMOTH;

8.6.3. HOCHTb XapakTep HeoOXinHol (0e3 HajaHHs SKOI MEIMYHMI CTaH
3actpaxoBaHoi 0COOM 3HAYHO IOTIPLINTHCS) Ta JOCTATHHOI ISl MEANYHOTO
CTaHy, 110 iCHyBaB Ha MOMEHT il HaJlaHHs.

8.7. Slkuo B Jlorosip Oyin BHECEHI 3MiHH CTOCOBHO PO3MIpiB CTPaX0BOi
cymu abo JiMiTiB BinoBifanbHocTi CTPaxoBUK 3/IHCHIOE CTPAXOBY BUILIATY
3 ypaxyBaHHSIM OCTaHHbOI 3MiHM, y pa3si, skuo IToxis Hacrama micis
BHECEHHS TaKUX 3MiH.

8.8. CTpaxoBUK 3AifICHIOE CTPaxoBy BMIUIATY NPOTSAroM 5 (11’sTH)
PpoOOYHX JHIB 3 JJHS CKJIAJAHHS CTPAXOBOI'O AKTY.

8.9. CrpaxoBa BUILIaTA 3/IIHCHIOETHCS:

8.9.1. CrpaxyBajbHHKY/3acTpaxoBaHii 0co0i B YaCTHHI OIJIATH BapTOCTI
OTPUMAHMX HEI0 MEAMYHMX ITOCIYT, Yy pasi CaMOCTIHHOI OIUIATH MEAMYHUX
nociyr abo npuaAGaHHsI JIKAPCHKHUX 3aC00iB, MiCis HaaHHs BCiX HEOOXiAHHUX

JIOKYMEHTIB;
8.9.2. Mennunomy 3aKany, SKUH HaJlaBaB
CrpaxyBainbHHKy/3acTpaxoBaHiii  0cobi  Meamuny  gomomory  abo

CrpaxyBaibHHKy/3acTpaxoBaHiii 0co6i — y pasi skmo CrpaxyBaJbHHK
/3acTpaxoBaHa 0co0a CaMOCTIHHO OIUTATHIIA HAaflaHy 1i MEAHYHY JIOIOMOTY;
8.9.3. MirpauiiHin cityx0i, sIKa 3iliCHIOE BHJIBOPECHHS
CrpaxyBalbHHKa/3acTpaxoBaHoi ocobu 3  Tepuropii  Ykpainu abo
NpUAMAarodiii CTOPOHI y BHNAJKY, SKIIO NpUHMarya CTOPOHA OIUIaTHNIA
MirpariiHii ciyx0i BUTpATH o BH/IBOPCHHIO
CrpaxyBaibH1Ka/3acTpaxoBaHOi 0codu 3 TepuTopii YkpaiHu.

8.9.4. ponudam CrpaxyBanbHUKa/3acTpaxoBaHOI 0cOOH, sIKi CaMOCTiiHO
OIUIATHJIM BMTPATH, IOB’s3aHI 3 IMOXOBaHHAM a0o pemarpiamicro Tina
3actpaxoBaHoi ocobu

8.9.5. Tperiii oco0i, ska 3xificHHIa Ta OIUIATWIA KOMIUIEKC 3aXOJiB
MOB’sI3aHMX 3 MOXOBAaHHAM Tija 3acTpaxoBaHoi ocobu B Ykpaini abo
penarpiauieo Tina 3acTpaxoBaHoi 0cOOH B KpaiHy IPOMaJICBKOI HAJIEKHOCT.
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8. INSURANCE INDEMNIFICATION PROCEDURE

8.1. The insurance indemnity shall be paid by the Insurer based on the
Policyholder’s/Insured Person (Beneficiary’s) indemnity claim and claim
report made by the Insurer.

8.2. The Insurer shall take its decision on insurance indemnity within
20 (twenty) working days after the Policyholder/Insured Person
(Beneficiary) has provided all the necessary documents and data on the fact
and causes of the Event, and the documents which prove the
Policyholder’s/Insured Person (Beneficiary’s) expenses, the decision on the
insurance indemnity shall be made as the claim report.

8.3. The amount of the insurance indemnity shall equal to:

8.3.1. as regard the medical expenses, the actual value of the medical
aidprovided to the Insured Person;

8.3.2. as regard the liability insurance, the amount determined by Item 8.4.

8.4. The Insurer shall pay the expenses which are the part of the
estimate of expenditures, namely:

8.4.1 travel tickets for the Insured Person and, if the compulsory
deportation takes place, his/her accompanying persons;

8.4.2. services of centres of temporary stay of foreigners and stateless
people who illegally stay in Ukraine, if the compulsory deportation takes
place.
8.4.3. person identification services the compulsory deportation takes
place;
8.4.4. document filing services and other services as regard the

compulsorydeportation;

The Insurer shall pay the insurance indemnity within the sum insured and
limits of liability determined hereby and medical expenses insurance
program

8.5. The Insurer shall pay the insurance indemnity provided that the
extentof the medical aid:

8.5.1. corresponds the diagnosis established;

85.2.  complies with the quality standards for medical aid acceptable
forthe country where such medical aid is provided;

8.5.3. is necessary (when the Insured Person health might have been
worsened) and sufficient for that medical state of the Policyholder.

8.7. If any changes as regard the sum insured or Insurer’s limits of
liability are made hereto, the Insurer shall pay the insurance indemnity
taking into account the last change made if the Event has occurred
afterwards.

8.8. The Insurer shall pay the insurance indemnity within 5 (five)
working days upon the claim report is made.

8.9. The insurance indemnity shall be paid to:

8.9.1. To the Insured/Insured Person in terms of payment of the cost of
medical services received by her, in case of independent payment formedical
services or purchase of medicines, after providing all the necessary
documents;

8.9.2. the medical institution that provided medical care to the
Insured/Insured Person or the Insured/Insured Person - if the Insured/Insured
Person paid for the medical care provided to him/ her;

8.9.3.  the migration service, which carries out the expulsion of the
Insured/Insured Person from the territory of Ukraine or the host party in case
the host party has paid to the migration service the expenses for the expulsion
of the Insured/Insured Person from the territory of Ukraine.

8.9.4. relatives of the Insured/Insured Person who independently paid for
the burial or repatriation of the Insured's/Insured Person body.

8.9.5. third party who carried out and paid for a set of measures related to
the burial of the Insured's/Insured Person body in Ukraine or repatriation of
the Insured's/Insured Person body to the country of public ownership.



9. IPUYMHMU BIIMOBH VY 3JIMCHEHHI CTPAXOBOIi
BUILJIATH.
9.1 TTincraBoto utst BiIMOBH Y 3/1iHiCHEHH] CTPaxoBOl BUILIATH €:

9.1.1. BurHeHHsT CTpaxyBabHUKOM/3aCTPaxoBaHOK OCOOOIOHABMHUCHHX
niil, cnpsiMoBaHMX Ha HacTaHHs [lomii, KpiM BHIIaJKiB, IOB’S3aHUX 3
BHKOHAHHAM HHUMH TIPOMAJITHCBKOTO 4YH CIyXkKOOBOro 00OB’sI3Ky, B CTaHi
HeoOXiHoi 060poHH (6e3 mepeBHIeHHS i1 MeK) ab0 3aXUCTy MaiiHa, JKHUTTS,
yecti, TigHOCTi Ta ginoBoi  pemyraumii. KBamidikamis Takmx - gii
BCTAHOBJIFOETHCS 3T1/IHO 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHu;

9.1.2. BunHeHHs CTpaxyBaJlbHUKOM/3aCTPaXOBaHOK OCOOOK YMHCHOTO
37I04YHHY, 110 MPHU3BIB 0 CTPAXOBOTO BHIIAJIKY;

9.1.3. nojganHs  CTpaxyBaJbHUKOM/3aCTPaXOBaHOK 0COOOK0  CBIIOMO
HEIPaBANBUX BiZoMOCTel mpo mpeamer JloroBopy ab6o mpo (akT HacTaHHS
Tlonii;

9.14. HEBHKOHAHHS qn HEHAJIC)KHE BUKOHaHHS

CrpaxyBabHUKOM/3aCTPaxoBaHO 0CO00I0 O0OB’S3KIB, IMOKJIAJACHUX Ha
HBOr0 yMoBam# J[oroBopy;

9.15. HenoBigomieHHs — CTpaXyBaJlbHUKOM/3aCTPaxoBaHO — 0CO00I0
(Buromonabysauem) CrpaxoBuka y CTpoOK, nependauenmii m.6.1, m. 6.3, m.
6.5.1 nporo JloroBopy, npo Hacrauus [lozii 6e3 moBaKHUX HA 1€ NPUYHH,
HEBHUKOHAHHS yMOB 11.6 JloroBopy, abo crBopeHHs: CTpaxoBHKY MEPELIKOA Y
BH3HAYCHHI 00CTAaBHH, XapaKTepy Ta pO3Mipy 3amodisHOI KON,

9.1.6. 3aXBOPIOBAHHS 3aCTPax0oBaHOI 0cOOM Ta/abo OTPUMAHHS MEJUYHOL
JIOTIOMOTH 11033 CTPOKOM Ta MicueM aii JloroBopy;

9.1.7. camocriifHa oruiara CrpaxyBajJbHUKOM/3aCTPaxoBaHOK 0COOOI0
BUTPAT, IOB’A3aHMX 3 INPUMYCOBHM IIOBEPHEHHAM ab0 IIPHMYCOBUM
BH/IBOPCHHSIM.

9.18. 1HII BUIAJIKH, TIepe10aueHi 3aKOHOM.

9.2. PileHHs npo BiAMOBY y 371iliCHeHHI cTpaxoBoi Bumat CTpaxoBHK

BIpoaoBK 10 (mecsTn) poOodYMX AHIB 3 [HS MPHHAHSATTS TAKOrO PIllICHHS
noBigomisie  CtpaxyBasibHHKY/3acTpaxoBaniii 0cobi (BuromonaOysauy) B
MHUCHMOBIH (hOpMi 3 OOIPYHTYBAHHSIM HPUYMHH BiIMOBH.
9.3. BinvoBa CtpaxoBuka y 3/iiiCHEHi CTpaxoBOi BUILIaTH MOXe OyTH
OCKap’KeHa B CyJI0BOMY HOPSIKY.

9.4. TToBepHEeHHs1 TIpPOLIOBUX KOWITIB, cruladeHuX CTPaxoBHUKOM JI0
OPUHHATTS ~ pilleHHs Npo  BIAMOBY y  BHIUIATI  3AIHCHIOETHCS
CrpaxyBaibHUKOM/3acTpaxoBaHolo ocoboro CrpaxoBuky mnpotsirom 10
(necsiTH) KaJeHJapHUX JHIB 3 MOMEHTY OTpUMaHHs piteHHss CTpaxoBHKa IIpo
BIZIMOBY Y 3/1ifiCHEHHI CTPaxoBOi BUILIATH.
10. MOPSAJIOK 3MIHM I IPUITMHEHHS J11i JOTOBOPY.

10.1. Bei 3minm 1 jgomoBHeHHs g0 JloroBopy HpHAMAlOTBCS 3a
nomoBIieHicTio CTOpiH, IUISIXOM yKJIalaHHs JoaTkoBoi yroau 1o Jlorosopy,
sIKa 3 MOMEHTY mianucaHHsi il CTOpOHaMM CTa€ HEBiJI'€MHOI0 YaCTHHOIO
Jlorosopy.

10.2. Ilpo Hamip BHectu 3MiHm po JoroBopy CropoHa-iHiuiatop
HOBUHHA THCBMOBO MOBigomutH iHmry CTOpOHy He misHime, Hix 3a 10
(ecsiTh) pobOUHX THIB J0 3AIPOMIOHOBAHOTO TEPMiHY BHECEHHS 3MiH.

10.3. SIkuo Oyzb-ska i3 CTOpiH He 3rofiHa i3 BHECEHHSM 3MiH y Jloroip,
nporsirom 10 (mecsti) pobGouMx [OHIB 3 JaTH  OTPUMAHHS TaKOro
noBizomeHHs: CTOPOHaMH BHPILIYETbCS MUTaHHS 1po Ao JloroBopy Ha
HOMEpeIHIX YMOBax abo Mpo MPUITUHEHHS HOTo M.

10.4. Jlist JloroBopy NpPHIMHSAETBCS Ta BTPAyae YMHHICTH 3a 3rOJ0I0
CropiH, a TakoX y pasi:
10.4.1. 3aKiH4eHHs CTPOKy il Jlorosopy;

10.4.2.  BUKOHaHHS CTpaxoBHUKOM 3000B’s13aHb
CrpaxyBaabHUKOM/3aCTPax0BaHOIO 0COOOI0 y TOBHOMY 00CsI3i;
10.4.3.  3pilicHeHHs CTpPaxoBOI BHIUIATH B 4YacTHHI BianosizambHOCTI
(10roBip NPHUIMHSE CBOIO [IiI0 JINIIe B YacTHHI BinnosinansHocTi);

10.4.4.  cmepti 3actpaxoBaHO 0coOM - (i3UYHOI 0COOHM YK BTPATH HUM
JIi€37aTHOCTI, 32 BUHATKOM BHIA/KIB, epeJ0adeHnX CTaTTamMu 22, 24 3akoHy
Vxpaiuu «IIpo crpaxyBaHHs»;

nepex

10.4.5. nikBigauii CrpaxoBHKa Yy TMOpPSAKY, BCTAaHOBICHOMY YHHHHM
3aKOHO/IABCTBOM YKpaiHH;

104.6. npuiiHATTS CyJOBOro pillleHHs Mpo BU3HAHHSA  JloroBopy
HEIHCHUM;

104.7. B iHIIMX BHUMAAKax, MEPeNOAYEHUX UMHHMM 3aKOHOJAABCTBOM
Ykpainu.

10.5. Jliro ToroBopy Mo)ke GYTH JOCTPOKOBO MPHITHHEHO 3@ BHMOTOIO

CrpaxyBanbHuka abo CTpaxoBHKa.

10.6. Ilpo Hamip AOCTPOKOBO MpUMMHHUTH Aifo JloroBopy Oyub-sika
Cropona 3000B’s3aHa ITOBIJIOMHUTH iHIIY MHCHMOBO He Mi3Hile Hixk 3a 30
(TpUALATE) KaTCHAAPHUX AHIB 0 JaTH NpUnHHEHHs Ail loroBopy.

10.7. Ilpun nocrpokoBoMy mnpumuHeHHi il JloroBopy CTpaxyBaHHS
pospaxynku CTOpiH 3AiHCHIOIOTBCS BiamoBigHO 10 BuMor cr. 105 3akony
Vkpainn «[Ipo cTpaxyBaHHS» 3 YypaXyBaHHAM BHUTpaT MOB’A3aHUX
6e3mocepeiHbO 3 YKJIaJACHHAM i BUKOHAHHSM LIbOTO JI0TOBOPY CTPaXyBaHHS y
posmipi 30 % Bix cTpaxoBoro Tapudy.

11. TIPOT'PAMA CTPAXYBAHHA MEJUYHUX BUTPAT
IMMPOTPAMA CTPAXYBAHHS — «A» abo «B» 3a3HauaeThecst B
KoMIIeKCHOMY JI0roBOpi 100POBIIBHOTO MEANYHOTO CTPaxyBaHHs Ta
BiZMOBIZANILHOCTI 1HO3EMHHX TPOMajsH Tepe] TpeTiMu ocobamu, B rpadi
«IIporpama crpaxyBaHHs».
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9. BASIS FOR INDEMNITY REFUSAL

9.1. The Insurer may refuse to pay the insurance indemnity if:

9.1.1. the Policyholder/Insured Person has made illegal actions aiming
at the Event, except for the fulfilment of his/her civil or official duties for
the purposes of defence (with no limit excess) or protection of the property,
life, health, honour, dignity and goodwill. The actions of the Policyholder
shall be classified under the current laws of Ukraine;

9.1.2. the Policyholder/Insured Person has committed a wilful crime
resulting in the insured event;

9.1.3. the Policyholder/Insured Person consciously provides false
information on the subject hereof or the fact of the occurrence;

9.14. the Policyholder/Insured Person has failed to fulfil duties
stipulated hereby;

9.15. the Policyholder/Insured Person (Beneficiary) has not notified of
the Event in due time as stipulated by the Items 6.1, 6.3, 6.5.1 hereof, without
valid excuses, fails to fulfil the Article 6 , or makes obstacles to the Insurer
when defining the circumstances, character and amount of loss;

9.16. The Insured Person becomes ill or receives medical aid beyond
the Contract Period and Territory;

9.1.7. The Policyholder/Insured Person bears the expenses for
refoulement or compulsory deportation by him/herself;

9.1.8. Other cases provided by the current laws;

9.2. The Insurer shall notify the Policyholder/Insured Person
(Beneficiary) of its decision on indemnity refusal within 10 (ten) working
days upon it is taken specifying the basis therefore.

9.3. The Insurer’s indemnity refusal may be appealed in court.

9.4. The monetary amounts paid by the Insurer prior to the decision on
indemnity refusal shall be repaid by the Policyholder/Insured Person within
10 (ten) calendar days from the date of receipt of the Insurer's decision to
refuse to make an insurance payment.

10. CHANGES TO AND CANCELLATION OF THE CONTRACT
10.1. All the changes and amendments hereto shall be made by the
consent of the Parties signing the Additional Agreement hereto which
becomes an integral part of the Contract when signed.

10.2. The initiating Party shall notify the other Party of its intent to make
changes hereto at least 10 (ten) working days prior to the offered date of
changes;

10.3. If either Party does not agree to make changes hereto, the Parties
shall, within 10 (ten) working days upon such notification, decide whether
the Contract continues to be effective on original conditions or must be
cancelled.

10.4. The Contract shall become null and void by the consent of the
Partiesand:

10.4.1. the period of the Contract expires;

10.4.2.  the Insurer/Insured Person has fully fulfilled its obligations to
thePolicyholder;
10.4.3.  making an insurance payment in terms of Liability (the contract

terminates only in terms of Liability);

104.4. the Insured Person has died or lost its capability, if other is
notstipulated by the current law of Ukraine On Insurance, Articles 22 and 24.
10.45. the Insurer is liquidated as stipulated by the current laws of
Ukraine;

10.4.6. court has recognized the Contract as null and void,;

10.4.7. other cases stipulated by the current laws of Ukraine.
10.5. The Contract may be cancelled upon the Insurer’s or
Policyholder’s request.

10.6. Either Party shall notify the other Party of its intent to cancel the
Contract at least 30 (thirty) working days prior to the offered date of
cancellation.

10.7. Upon early termination of the insurance contract, settlements
between the parties are made in accordance with the requirements of Article
105 of the Law of Ukraine "On Insurance," considering expenses directly
related to the conclusion and execution of this insurance contract at a rate of
30% of the insurance premium.

11. MEDICAL EXPENSES INSURANCE PROGRAM

INSURANCE PROGRAM — «A» or «B», specified in the Comprehensive
Agreement on Voluntary Health Insurance and Liability of Foreign Citizens
to Third Parties, in the column "Insurance Program".



111 TIporpama«A»
1111 B pasi nacramHs min yac jii JIOroBOpy CTpaxoBOro BHIIAJKY,

11.1. PROGRAM “A”
11.1.1 If during the validity period of the Contract an insured accident

3a3HayeHoro B I1. 3.1.1, CTpaxoBHUK OIUIaYye HACTYITHI BUTPATH:

BurpaTn Ha ekcTpeHe JiKyBaHHs - [[e BUTPATH, 1110 BUHUKIIN [P HaJaHHI
EKCTPEHOI MEIMYHOI T0MOMOTH 3acTpaxoBaHiit 0co0i, i BKII0OUalOTh B cebe:

. HAJaHHSl eKCTPeHOoi aMOYyJAaTOPHOI JONOMOIM B MeIHYHOMY
3aKiiafi a00 AMIVIOMOBAHMM JliKapeM (KOHCYNIbTalil, JTiKapchKi MOCITYTH,
JIIarHOCTHYHI JIOCIIJUKSHHSI, METMKAMEHTH, TIepeB’1304Hi 3ac00M, HEOOXi IHi
3aco0u dikcarii) B Mexxax 50% crpaxosoi cymu;

. HAJaHHS EKCTPeHOi CTAlioOHAPHOI JO0MOMOTM B MeIHYHHX
3aKJjIafax (IiarHOCTHYHI Ta JIKyBaJbHI MPOLIEAYPH, ONIEPATHBHI BTPYYaHHS,
ME/IMKaMEHTO3HE JIIKYBAaHHS, BUKOPUCTAHHS Oy/Ib-IKOr0 HEOOXiJHOro Jyist
JIKYBaHHS MEAMYHOIO OOJaJHAHHs, KOHCYJBTAIHI IOCIYTH, BapTiCTh
nepeOyBaHHs B NajaTax, B TOMY YHCII peaHiMaliiiHuX) - B MEKax CTPaxoBOi
cymu;

. opraHizamisi Ta omIaTa BapTOCTi EKCTPEHOI MeIU4YHOI
JOIOMOI'H, 1[0 HAAETHCS 3aralbHONPO(ITPHIME Ta/abo cremiani3oBaHuMI
OpurasaMu MIBH/KOI MEIHMIHOT TOMOMOTH B MEXKaxX CTPAaxXOBOi CyMH;

. HAJAHHS HEBIIKJIATHOI CTOMATOJIOTiYHOI jomomoru (Hamami
HCJI)B Mexxax 500 rpH, KO iHIIE He 3a3Ha4eHO B rpadi «OcoOnuBi yMOBH
Kommnekcroro norosopy.

BurpaTtn na TpancnoptryBanHsi 3acTpaxoBaHoi ocoéu B mpoueci
HA/IAHHS eKCTPEHOI 10IIOMOTH:

. 10 HAHOIHKIOr0 MEIMIHOTO 3aKIIa Ly UM JIKaps;
. 10 CIIeianizoBaHOr0 MEAUYHOTO 3aKJIajy;
1112 IIporpama crpaxyBanHs “A” 3abe3rnedye HaJlaHHSA EKCTPEHOT

occursspecified in clause 3.1.1. the Insurer shall pay expenses:

Emergency medical treatment costs and expenses - shall mean the costs
of medical aid pro- vided to the Insured party, which include:

. provision of emergency outpatient care at a medical
institution or a certified doctor (consultations, medical services,diagnostic
tests, medicines, dressings, necessary means of fixation) within 50% of the
sum insured;

. provision of emergency in-patient care in medical institutions
(diagnostic and medical procedures, surgical interventions, medical
treatment, use of any medical equipment necessary for treatment,counseling
services, cost of stay in the wards, including resuscitation) - within the sum
insured;

. organization and payment of the cost of emergency medical
care provided by general and / or specialized teams of ambulance- within
the sum insured;

. providing urgent dental care (hereinafter the UD) within the
limits of UAH 500, unless otherwise specified in the column "Special terms
and conditions" of the Comprehensive contract.

Costs of transportation of the Insured Person in the process of providing
emergency assistance:

- tothe nearest medical establishment or a doctor;

+ toaspecialized medical institution;

11.12.  Insurance program “A” provides emergency medical care without

MEIMYHOI JIOIOMOT'H, HE MICTUTh PH3MK perarpialtii Tija.

11.1.3. MemuHa J0NOMOrM HPOBOJMTLCS B /IEPKABHUX, BiIOMUMX Ta
NPHBATHUX MEIMYHHX 3aKjaax. MeInyHa J0MoMora B MPUBATHHX MEIMYHIX
3aKJ1aaX MPOBOAMTHCS 32 HATIPABJICHHSIM Ta NOro/uKeHHsIV CTPaxOBUKA.

11.2. IIPOI'PAMA “B”

11.2.1 B pasi wHacraHHs mig dYac Jii JIOTOBOPY CTPAaxXOBOTO BHIIAJKY
3a3HayeHoro B1L. 3.1.1., CTpaxoBHK OILIaYye HACTYIIHI BUTPATH:

ButpaTi Ha eKcTpeHe JIiKyBaHHS - LI BUTPATH, 110 BUHUKIIM [IPU HaJaHHI
€KCTPEHOI MEMYHOI JomoMoru 3acTpaxoBaHiil 0co0i, i BKIIIOYaloTh B cebe:

. HaJlaHHS eKCTPeHoi aMOy/IaTOPHOI J0IOMOrM B MEIHYHOMY
3aKj1aji 260 JUIIOMOBAHUM JiiKapeM (KOHCYbTallii, JTiKapChbKi MOCIYTH,
JarHOCTHYHI TOCIIDKEHHS, MEANKaMEHTH, I1epeB’I304Hi 3aco0u, HeoOXitHi
3aco0u dikcaii) B Mexxax 50% crpaxoBoi cymu;

. Ha/laHHS eKCTPEHOI CTAIOHAPHOI JO0NOMOrH B MeEIHYHHX
3aK/1a/1ax (JIarHOCTHYHI Ta JIKYBaJIbHI IPOLEIYPH, ONEPATUBHI BTPyYaHHS,
ME/IMKaMEHTO3HE JIIKYBAaHHS, BUKOPUCTAHHS Oy/Ib-IKOr0 HEOOXiJHOro Jyist
JIKYyBaHHS MEIMYHOrO OOJaJHAHHS, KOHCYJIbTAlliiHI IOCIYrH, BapTiCTh
nepeOyBaHHs B [ajaTax, B TOMY YHCII PeaHiMalliiHUX) - B MEKaX CTPaxoBoi
CyMH;

. opramizauis Ta onJIaTa BapTOCTi eKCTPEHOI MeAMYHOI 10II0MOT H, 1110
HAJIa€ThCs 3arallbHONPOMUIBHUMU Ta/a00 ClIeLliali3oBaHMMH OpHrazaMu MIBHJIKOL
MEIMYHOI JOIIOMOTH- B MEXaX CTPAaXOBOi CyMH;

. HAIaHHsI HeBiIKJIAHOI cToMaTouoriynoi qonovorn (Haman HCJ) B
Mexax 500,00 (’sircor) rpH. Skino CrpaxyBaibHUK CIUTadye CTpaxoBi IUIaTexi B
iHO3eMHIll BastOTi (€BPO), JIMIT Ha HaJaHHS HEBIIKJIAJHOI CTOMATOJIOTTIHOT
noromoru cranoButs 1000,00 rpH a0 B Mexax IHLIOrO JIMITy, SKHit
3a3HavyaeThes B rpadi «Ocobimsi yMoBu» KOMIIEKCHOTO 10rOBOpY.
Burpari na CTIO] 3acTpaxoBaHOi 0cO0U B POLIECi HAIAHHS €]
AONIOMOIHU:

* JI0 HAFOIIDKYOr0 MEIMHOI O 3aKJIa Ty U JTKapst;

* JIO LI Ti30BAHOrO ME/IUHOT0 3aKIATY;

. JIO KOHKPETHOrO ITyHKTY KpaiHHW TMOCTIHOrO MiCIyl TpPOXKHBAHHS (3a
pimtennsiv - CIpaxoBHKa ILOZO IYHKTY IPH3HAYCHHS, MApUIpyTy, BHIY, KIacy
TPAHCIIOPTY), SIKILO TPAHCIIOPTYBAHHS € HEOOXITHMM 3 MEIMYHHX IMOKa3aHb IPH
HasBHOCTi MEJIMYHOTO BUCHOBKY;

Butpaty Ha 10/10p0kK CYNPOBOIKYIOUOI 0COOH (10 KOHKPETHOTO MyHKTY KpaiHH
TOCTIHHOIO NPOXKMBAHHS 1 Ha3a)y), HA YTPHUMAHH i nepeOyBaHHs B TOTeNT OZIHiET 0COOH,
IO CYIPOBOIDKYE 3acTpaxoBaHy 0co0Y, sIKILO 3acTpaxoBaHa 0coba vepes cBiit (izinmit
CTaH HE MOXE CaMOCTIHHO MOBEPHYTUCS B KpaiHy MOCTIiHOrO MPOKUBAHHS, 1 1ie
T TBEP/HKEHO ME/IMYHIM BHCHOBKOM - B MeXax 25%0 B/ CTPaXoBOi CyMH;

Y Bunaziky penarpiani (TpaHcriopTyBaHHsI) TijIa 3acTpaxoBaHoi 0co0H, CTpaxoBHK
OIUIaYye B MEXax CTPAXOBOI CyMH, SIKILIO CTPAXOBA CyMa BCTAHOBJICHA B HALJOHABHII
BaymoTi Ykpainu (rpusHs), a6o 10% Bix cTpaxoBoOi Cymu, SIKIIO CTPAaxoBa cyma
BCTAHOBJICHA B IHO3EMHIi BAIIOTI (€BPO) HACTYTIHI BUTPATH:

- po3THH TiNa, 30epiraHHs Tina 3acTpaxoBaHoi OCOOM B MOP3i Ha MeEpiox
0(hOpMITCHHST IOKYMEHTIB, OGaib3aMyBaHHsI Tija 15 TPAHCTIOPTYBAHHS Ha BEJIHKI BiZICTaH,
creljanbHuil  KOHTeifHep, ohOpMICHHS HeOOXITHOI JOKyMEHTalli, B T.4. AroCTIUIO,
CaHiTapHOI [IOBIIKW, [03BOJNY MPUAMAIOYOi CTOPOHH, MHUTHE O(OpPMIICHHS,
opOpMIICHHSI BAaHT@KY HA BAHTAKHOMY TEpMiHAT — HEOOXIZHMX st
BHYTPIIIHBOTO Ta MDKHAPOIHOTO IIEPEBE3CHHS;

- Ha TPAHCIOPTYBAHHS Tijla 3aCTPaxoBaHOi OCOOM OIHHM 3 HACTYITHUX
BHAIB TPAHCIOPTHOTO CMONMYYCHHS: aBialliffHM, BOZHMM, 3QI3HHYHMM abo
aBTOMOOUTHMM. [Ipy 1IbOMY BHJ TpaHCHOPTY, MapIIpyT periarpiaiii BH3Ha4ae
CTpaxoBHK 32 MOTOJDKEHHSIM 3 POIMYaMH 3aCTPAaxXOBAHOI 0COOM a00 3aKOHHMMH
HpEe/ICTaBHUKH 3aCTPaXx0BaHOi 0OCOOH.

1n22 IMporpama crpaxyBannst “B” 3abesriedye HalaHHS EKCTPEHOI MEUHOL
JIOTIOMOTH, MiCTHTB PU3HK periaTpiartii Tina.

1123 MejwaHa IOMOMOTH TIPOBOZMTECS B JICKABHHX, BIIOMYHX T TPHBATHHX
MEIMYHEX 3aKiafaX. MemmdHa J0roMora B TPHBATHHX MEIMYHHX 3aKIazax
TIPOBOJWTHCS 32 HAIPABJICHHSIM TATIOT O/DKEHHSIM CTpaxOBHKa.

HOI
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therisk of repatriation of the body.
1113,  Medical care is provided on the basis of state, departmental
and private treatment and prevention facilities. Medical care in private

treatment and prevention facilities is provided by the direction and
approval of the Insurer.

11.2. PROGRAM “B”

11.2.1 If during the validity period of the Policy an insured accident
occursspecified in clause 3.1.1. the Insurer shall pay expenses:

Emergency medical treatment costs and expenses - shall mean the costs
of medical aid pro- vided to the Insured party, which include:

. provision of emergency outpatient care at a medical
institution or a certified doctor (consultations, medical services,
diagnostic tests, medicines, dressings, necessary means of fixation) within
50% of the sum insured,;

. provision of emergency in-patient care in medical institutions
(diagnostic and medical procedures, surgical interventions, medical
treatment, use of any medical equipment necessary for treatment,counseling
services, cost of stay in the wards, including resuscitation) - within the sum
insured;

. organization and payment of the cost of emergency medical
care provided by general and / or specialized teams of emergency medical
care -within the limits of the sum insured;

. providing urgent dental care (hereinafter the UD) within the
limits of UAH 500. If the Insured pays insurance payments in foreign
currency (EUR), the limit for providing emergency dental care is UAH
1,000.00. Or within another limit, which is indicated in the column " Special
terms and conditions " of the Comprehensive contract.

Costs of transportation of the Insured Person in the process of providing
emergency assistance:

- to the nearest medical establishment or a doctor;

« to aspecialized medical establishment;

. to certain place of permanent residence (by decision of the Insurer
as for the place of destination, route, kind and class of transport) if
transportation is necessary for medical purposes in availability of medical
opinion;

Expenses for travel of an accompanying person (to a specific point of the
country of permanent residence and back), for accommodation and stay in a
hotel of one person accompanying the Insured, if the Insured due to his physical
condition can not return to the country of residence, and this is confirmed by
medical conclusion - within 25% of the sum insured;

. In case of repatriation (transportation) of the Insured's body, the
Insurer pays within the sum insured if the sum insured is set in the national
currency of Ukraine (hryvnia), or 10% of the sum insured if the sum insured
is set in foreign currency (euro) the following expenses:

- dissection of the body, storage of the body of the Insured Person
in the morgue for the period of registration of documents, embalming of the
bodyfor transportation over long distances, a special container, registration of
the necessary documentation, incl. apostille, sanitary certificate, permission
of the receiving party, customs clearance, registration of cargo at the cargo
terminal - necessary for domestic and international transportation;

- for transportation of the body of the Insured Person by one of the
following types of transport: air, water, rail or road. The type of transport,
repatriation route is determined by the Insurer in agreement with the
relatives of the Insured Person or the legal representatives of the Insured
Person.

11.2.2. Insurance program “B” provides emergency medical care, covering
the risk of repatriation of the body.

11.2.3.  Medical care is provided on the basis of state, departmental and private
treatment and prevention facilities- Medical care in private treatment and prevention
facilities is provided by the direction and approval of the Insurer.




11.3. oA “c”

Jlana omijisi Moxke OyTH JOJAaTKOBO BKJIIOYeHa B IIporpamy cTpaxyBaHHS

«A» a0 «B» Ta BBaXa€ThCs BKIIFOUECHOIO, KO B KOMIUIEKCHOMY JIOrOBOpI
JIOOPOBUIBHOTO MEIMYHOTO CTPaxyBaHHS Ta BiJIIOBIJaJIbHOCTI 1HO3EMHHX
rpoMajsH mepen TperiMu ocobamu B Tpadi «lIporpama crpaxyBaHHSD»
3a3HaueHO «A+C» a00 «B+C» (B 3a1€KHOCTI BiJI TOTO JI0 SIKOi IporpaMu Oyia
JI0JIaHa 115l OIILisT), TA CIUIAYCHUIT JOJJATKOBU CTPAXOBHH IIATIK.

1131 B pasi ciarty cTpaxoBoro miarexy B HAIOHAIGHIA BaMOTI YKpaiHU
(TpH), HE3aJIEKHO BiI BATIOTH CTPAXOBOi CYMH:

11311 B pasi HaCTAHHSI I/t Yac i JOroBOPY CIPAXOBOIO BUIAJKY 3a3HAYCHOIO B II.

3.1.2. , CrpaxOBHK OILIaYy€e HACTYIHI BUTPATH B MEXKaX BCTAHOBJICHOI'O JIMITY B

11.3. OPTION “C”

This option can be additionally included in the Insurance Program "A" or
"B" and is considered included if the Comprehensive Agreement on
Voluntary Health Insurance and Liability of Foreign Citizens to Third
Parties in the column "Insurance Program" states "A + C" or "B + C
”(depending on which program this option was added to), and an additional
insurance payment was paid.

11.3.1. In case of payment of insurance payment in the national currency
ofUkraine (UAH), regardless of the currency of the sum insured:

11.3.1.1. In the event of an insured event specified in clause 3.1.2. the
Insurer_shall pay the following expenses within the established limit

3aJI€)KHOCTI BiJI CTPAXOBOI CYMH:

BurtpaTn Ha eKcTpeHe JIiKyBaHHsI - [1¢ BUTPATH, 1[0 BUHUKIIM PH HaJaHHI
eKCTPEHOI MEIMYHOI TOMIOMOTH 3acTpaxoBaHiii 0co0i, i BKIIFOYa0Th B cebe:

. HA/IaHHS eKCTPeHOoi aMOyJaTOPHOI J0MOMOrM B MeIHYHOMY
3akiafi a0o JUIUIOMOBAHMM JlikapeM (JiarHOCTHYHE MOCII/UKCHHS Ha
COVID-19, koHcynbrallii, JiKapchbKi MOCIYTH, MEAUKAMEHTH) B Mexkax 50%
BiJl BCTAaHOBJICHOTO JIIMITY;

. HA/IaHHS eKCTPEHOI CTAUiOHAPHOI /ONMOMOTH B MeIMYHHX
3akJjanax (a6o B odcepBaropii (O0cepBaTopy - e TUMYACOBi 3aKJIaAH
OXOpOHHM 3710pOB'st  (cmemiamizoBaHi mmUTadi)) -  (AiarHOCTHYHI
nocmimkenns Ha COVID-19, nikyBanbHi Npouemyp, MeIMKaMeHTO3He
JIKYBaHHS, BHKOPHCTaHHS OyIb-IKOrO HEOOXIZHOrO JUIs JIKYBaHHS
MEJIMYHOr0 00JIaHaHHsI, KOHCYJIbTalliiHI OCIYTH, BapTiCTh IepeOyBaHHs B
rajaTax, B TOMY YHCJIi peaHiMaliifHuX) - B MEKaX BCTAHOBJICHOTO JIIMITY;

. oprasizauisi Ta oIIaTa BapTOCTi €KCTPEHOI MeANYHOI I0IIOMOT H, 1110
HAJIA€ThCS 3arajIbHONPO(UIBHIME Ta/a00 Creljai3oBaHIMKE OpHrafiaMu IIBHKOL
ME/IMYHOT JOTIOMOT - BMEKaX BCTAHOBJICHOT O JIIMITY.

1312 B pasiyxiananss Jloroopy:

113121 3i crpaxosoro cymoro 3a MB 10000 rpH Ta Gibliie — HOKPHTTS 38 PU3HKOM
3a3HadeHyM B 1. 3.1.2. BinOyBaeTsest B Mexxax imity 10 000 rpH Bij cTpaxoBoi cymut 3a
MB, siKuwo iHIue He 3a3Ha4eHo B rpagi «Oco0misi yMoB» B KOMITIEKCHOMY J10roBopi.
11.3.1.2.2. 3i crpaxoBoro cymoro 32 MB merrioro Hixk 10000 rpH - HOKPHTTS 33 PHU3HKOM
3a3HaueHNM B 11. 3.1.2 BinOyBaeThes B MeXax CIpaxoBoi cymu 3a MB, sKiIo iHie He
3a3HaueHOB Tpadi «Oco0mBi yMOBI» B KOMITIEKCHOMY JIOrOBOPI.

11.3.1.2.3. a0 B Mexax IHIIOrO JIMITy, SIKMi 3a3HayaeTbesi B rpadi
«Oco06muBi yMoBu» KoMIiekCHOTo J0roBopy 3a omiiero «C».

11.3.1.3. MeauyHa I0NoMOry NpoBOIMTHCS B JIEP/KABHHX, BiTOMYHX TA IMPHBATHUX
MeIMYHHX 3aK1azax. Meanyna J0onoMora B NPMBAaTHAX MEIWYHHUX 3aKjajgax
HPOBOIHMTHCST 32 HAIPABJICHHSIM T OroLKeHHsM CTPAXOBHKA.

1132 B pasi cruiaty CTpaxoBOro IiaTexy B iHO3EMHii BAMIOTI (€BPO, JIonapu
CIIIA), He3aIeKHO BiJIBATIOTH CTPAXOBOI CYMH!

11321 B pasiHacTaHHs i Yac Aii JOrOBOPY CIPAXOBOI0 BUIAJKY 3a3HAYCHOIO B II.
3.1.2., CrpaxoBHK OIIa4y€e HACTYIIHI BUTPATH B Mexax Jimity 30000 rpH B Mexkax
cTpaxoBoi cymu o MB a60 B Mexkax iHINOrO JIMITY, SIKHif 3a3Ha4a€eThes B rpadi
«Oco6mmBi yMOBI KOMITIEKCHOI0 I0roBOpYy 3a O iiero «C:

ButpaTtu Ha eKcTpeHe JiKyBaHHS - Lie BUTPATH, 1110 BUHUKIIHM IIPU HaJlaHHi

€KCTPEHOI MEMYHOI JomoMoru 3acTpaxoBaHiil 0co0i, i BKIIIOYaloTh B cebe:

. HAJaHHS eKCTpeHoi aMOyJaTOPHOI JOMOMOrM B MeIHYHOMY
3akiiafi a0o JUIUIOMOBAHMM JlikapeM (JiarHOCTMYHE MOCIHI/UKCHHS Ha
COVID-19, koHcyabTaii, 1ikapchki MOCIYrH, MEANKAMEHTH) B Mexax 50%
BCTaHOBJICHOTO JiMiTy. ¥;

. HAJaHHS eKCTPeHOi CTalioHapHOi J0MOMOTM B MeIHYHHX
3akJjanax (a6o B odcepBatopii (OOcepBaTopy - e THMYACOBi 3aKJaaH
OXOpOHH 3/10poB's  (cmenwiandizoBani mmmTami)) -  (xiarHocTHYHI
nocmipkernnst Ha COVID-19, nikyBanbHi NpoLeaypH, MEAHKAMEHTO3HE
JKyBaHHsS, BHKOPHMCTaHHS OyIb-SIKOTO HEOOXIiJHOrO JUIsl JIiKYBaHHS
MEJMYHOr0 00/1a/{HAHHS, KOHCYJIbTAL[IHHI MOCTyTrH, BapTiCTh nepeOyBaHHs B
rajarax, B TOMY YHCJI peaHiMaliifHuX) - B MeXax BCTAHOBJICHOTO JIIMITY. *;

. Oprasi3anisi Ta 0IJIATa BAPTOCTi €KCTPEHOI MeTMYHOI I0TIOMOTH, 1110
HAJIA€ThCS 3arabHONPO(UIBHIMI Ta/ab0 CreIiali30BaHIMK OpHrafiaMu IIBHIKOL
ME/IHHOI JIOMOMOIH- BMEXKax BCTAHOBJICHOTO JIMITY. *.

* MeIu4Ha I0NOMOTH TPOBOJUTLCS B JCP/KABHUX, BIOMYMX Ta NPHBATHHX
MeIMYHHX 3aKjiazax. MeanyHa J0noMora B NPMBATHAX MeIWYHHUX 3aKjagax
NPOBOJUTHLCS 32 HANPABJICHHAM Ta noromxeHHssM CrpaxoBuka. Ilpu ubomy Bei
BHTPATH 32 BciMa BUIAMH JI0TIOMOT'H Pa30M He MOKYTh I1epeSiIbIIyBaTH CyMy

BCTAHOBJIEHOr03a omieromivitasm. 11312, m.11.32.1.

12. IHIII YMOBH.

12.1. CrpaxoBHK Hece MaiHOBY BiANOBIJAIBHICT 3a HECBOEYACHE
3[IHCHEHHS] CTPaxoBOI BHIUIATH LUISXOM CIUIATH OTPHMYBady CTPaxoBOi
BUIUIATH NeHi B po3mipi 0,01% Bij cymn HecBO€YacHO 3/1iHICHEHOT CTPaxoBoi
BUIUIATH 32 KO>KHHH JI€Hb TPOCTPOYCHHSI, ajie He OLIbIIe TTOIBIHHOT 00J1IKOBOT
craBkn HBY, mo nistna y nepiof, 3a skuii HApaXOBY€THCS TICHSI.

12.2. CrpaxyBajJbHHK HECe MalfHOBY BiANOBIZAIbHICTh 33 HECBOEYACHE
BHKOHAHHS TPOIIOBOr0 3000B'13aHHs IUIIXOM crulati CTpaxoBHKY MEHi B
poamipi 0,01% BiJ CyMH HECBOEYACHO BUKOHAHOTO IPOLIOBOTO 3000B'sI3aHHS
32 KOXKHUH JICHb POCTPOYCHHS BUKOHAHHS IPOLIOBOTO 3000B'I3aHHS, aJle HE
Oinpire moBiitHOT oGisikoBoi craBku HBY,mo gisna y mepiox, 3a sikmii
HapaxoBYEThCS MEHS.

12.3. 3a HeBUKOHAHHS a00 HEHAJE)XHE BUKOHAHHS I1HIINMX 3000B’s3aHb,
nependaueHux JloroBopom, CTOpPOHH HECYTh BiAINOBiJAIBHICThY HOPSIKY,
nepe0aueHOMy YMHHUM 3aKOHOAABCTBOM Y KpaiHH.
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depending on the sum insured:

Emergency medical treatment costs and expenses - shall mean the costs
of medical aid pro- vided to the Insured party, which include:

provision of emergency outpatient care at a medical institution or a
certified doctor (diagnostic tests for COVID-19, consultations, medical
services, medicines) within 50% of the set limit;

. provision of emergency in-patient care in medical institutions
(or in the observatory (Observers are temporary health care facilities
(specialized hospitals)) (diagnostic tests for COVID-19, medical procedures,
medical treatment, use of any medical equipment necessary for treatment,
counseling services, cost of stay in the wards, including resuscitation) -
within the set limit;

. organization and payment of the cost of emergency medical
care provided by general and / or specialized teams of emergency medical
care- within the limits of the set limit.

11.3.1.2. In case of concluding a Contract:

11.3.1.2.1. with an insurance amount for ME of 10,000 UAH and more -
coverage for the risk specified in clause 3.1.2 occurs within the limit of UAH
10,000 from the sum insured for ME, unless otherwise specified in the column
" Special terms and conditions" of the Comprehensive contract.

11.3.1.2.2. with the sum insured for ME less than UAH 10,000 - coverage for the
risk specified in clause 3.1.2, occurs within the sum insured for ME, unless
otherwise specified in the column " Special terms and conditions™ of the
Comprehensive contract.

11.3.1.2.3. Or within another limit, which is indicated in the column "Special
conditions" of the Complex agreement under option "C".

11.3.1.3. Medical care is provided on the basis of state, departmental
and private treatment and prevention facilities. Medical care in private
treatment and prevention facilities is provided by the direction and
approval of the Insurer.

11.3.2. In case of payment of insurance payment in foreign currency
(euro,dollars USA), regardless of the currency of the sum insured:

11.3.2.1 Inthe event of an insured event specified in clause 3.1.2 during the
term of the contract, The Insurer pays the following costs within the limit of
UAH 30,000 within the sum insured under the ME or within another limit,
which is indicated in the column " Special terms and conditions " of the
Comprehensive contract under option "C":

The costs of emergency treatment are the costs incurred in providing
emergency medical care to the Insured Person, and include:

. provision of emergency outpatient care in a medical institution
or a certified doctor (diagnostic test for COVID-19, consultations, medical
services, medicines) within 50% of the set limit.*;

. provision of emergency inpatient care in medical institutions
(or in an observatory) (Observatories are temporary health care
institutions (specialized hospitals)) - (diagnostic tests for COVID-19,
medical procedures, medical treatment, use of any necessary medical
treatment) equipment, consulting services, the cost of stay in the wards,
including resuscitation) - within the set limit. *;

. organization and payment of the cost of emergency medical
care provided by general and / or specialized ambulance crews - within the
set limit.*.

*Medical care is provided on the basis of state, departmental and
private treatment and prevention facilities. Medical care in private
treatment and prevention facilities is provided by the the direction and
approval of the Insurer. In this case, all costs for all types of assistance
together may not exceed the amount of the limit set by the option in
paragraph 11.3.1.2., Paragraph 11.3.2.1.

12.  MISCELLANEOUS

12.1. The Insurer shall be financially liable for failure to duly pay the
insurance indemnity by paying to the Policyholder (Beneficiary) the interest
penalty equal to 0,01% of the delayed amount per day of delay but not more
than double discount rate of the NBU effective for the delayed period.

12.2. The Policyholder is liable for late performance of the monetary
obligation by paying the Insurer a penalty of 0.01% of the amount of late
performance of the obligation for each day of delay in performance of the
monetary obligation, but not more than double the discount rate of the NBU
the period for which the penalty is accrued.

12.3. For failure to fulfill or duly fulfill other duties hereof, the Parties
shall bear the liability as stipulated by the current laws of Ukraine.



CTOpPOHM  3BUIBHIOIOTBCS  BiJl  BIJNOBINANBHOCTI, SKIIO HPUYHHOIO
HEBUKOHAHHA a00 HEHAJIE)KHOIO BUKOHAHHA OOOB’SI3KIB CTaqM 0OCTABHHU
HernepeOopHoOi cuH (BiiCHKOBI A1, MacoBi Oe3man/is, 3MiHH 3aKOHOIAaBCTBA).
12.5. Bci criopu 111010 HEBUKOHAHHS 200 HEHAJI)KHOTO BUKOHAHHS YMOB
JloroBopy BHPILIYIOTBCS LUIIXOM IEPEroBOpIB Ta, MPH HEOOXimHOCTI, i3
3aIy4CHHSIM HE3aICKHUX eKcrepTiB. [Ipy HEMOXKIMBOCTI BUPILIEHHS CHIOPIB
LIIIXOM NIEPEroBOpiB, BOHH BUPILIYIOTECS B CYJJOBOMY HOPSIIKY BiJIOBITHO
JI0 3aKOHOJIaBCTBA YKpaiHU Ta i ULTaloTh PO3IILIY 32 MiCLI€3HAXOUKCHHIM
CrpaxoBuka (M. Kuis).

12.6. Leit JloroBip yknamaetbcs y JABOX NPUMIPHUKAX, IO MAarOTh
OJIHAKOBY IOPHJIMYHY CHITY.

12.7. V Bumankax, He BperyiboBaHux JloroBopoM, CTOPOHH KEpPYIOTHCS
TpaBunamu, a TaKOXK iHIIMMH 3aKOHO/JABYMMH aKTaMH Y KpaiHu.

12.8. CrpaxyBanbHuk/3acTpaxoBaHi  ocobu Hajarorb CTpaxOBHKOBI
NpaBoO Ha OTPUMAaHHsA iH(opMawii MeauyHOro Xapakrepy Oe3nocepeHbO B
MEAMYHUX 3aK/a/1aX, a TAKOXK Y MEJNEPCOHATY MEANYHHX 3aKJIaJiB.

12.9. IMigmucanHsaM  1poro morosopy CrpaxyBanbHHK/3acTpaxoBaHa
ocoba MiATBEPIIKYe: OTPHMAHHSA IOBIJIOMJICHHS IIPO BKIIFOYEHHS Oro
HEPCOHANBHUX ~JAHUX JO0 0asu mepcoHanbHUX JaHuX CTpaxoBHKa
«KJIIEHTW»; nananns 3roqu CtpaxoBUKY Ha o0poOKy (30ip, peectpariro,
HaKOIMYEHHs, 30epiraHHs, a/laNTyBaHHs, 3MiHy, IIOHOBJIEHHs, BUKOPHCTaHHs
Ta TOIIMPEHHS, PO3IOBCIOUKEHH, pealisallito, Iepenady), 3HE0COOIEHHs,
3HMILIEHHA HOro NepcOHaNbHMX JaHHX 3 METOI 3abe3neueHHs peanizaiii
BIIHOCHH, 1110 BUHUKAIOTh 3 yKJajieHoro Jlorosopy, 3 MeToro GopMyBaHHs:
CTAaTMCTMYHHUX J[aHUX, & TAKOX 3 METOI0 OpraHi3allii MOITOBUX PO3CHIIOK,
poscuiiok SMS, Viber-nosizomieHb i po3CcHIOK €IEeKTPOHHOIO MOIITOK Ha
anpecy CrpaxyBalbHHMKa B IUISIX HajgaHHs iHGopMamii mpo BUKOHAHHS
JloroBopy, B MapKETHHIOBUX LUIAX mepenadi iHGOpMaIiitHUX i peKIaMHUX
HOBIZIOMIJICHB PO 1ocTyrd CTPaxoBUKa, a TAKOXK MOCIYTH IHIIMX KOMIAHIH
¢inancoBoi rpynu Bienna Inmmypanc I'pynm B YkpaiHi; OTpuUMaHHS
HOBIJIOMJICHHS TIPO TIpaBa Cy0’e€kTa JaHUX 3rinHo 3akoHy Ykpainu «IIpo
3aXHCT TEPCOHANBHUX JaHMX»; OTPUMAHHS IIMCBbMOBOI 3TOAM  Bif
CTpaxyBaJbHUKA/3aCTPaXOBaHOI 0COOH 110710 OOPOOKH HOro MEepCOHATBHUX
nauux CTpaxoOBHKOM Ta IIOBIJOMIICHHS CTpaxyBalbHHKa/3aCTPaxOBaHOL
0cobu mpo 00CAT Ta METY, 3 SIKOK OyAyTh 0OpOOIATHCS NEPCOHAbHI AaHi,
ocobaMu, IKHUM NepefaroThest 11 JIaHi, Ta IpaBa, BU3HAYEHI 3aKOHOM YKpaTHH
«IIpo 3aXHCT NEPCOHAIBHUX JAHUXY.

12.10.  Cykynnictb iHpopmauii mpo KiieHTa (CTpaxyBaJbHHKA) Ta HOTo
¢inancoBuii craH, ska crama Bigoma CrpaxoBuky abo CTpaxoBOMY
HOCEPEHHUKY Y 3B 513Ky 3 YKIAaIaHHIM Ta/a00 BUKOHAHHAM Lboro JloroBopy
Ta PO3TOJIOLIEHHS AKOI MOXE 3aloAisATH MaTepiallbHy YU MOpAJbHY IIKOIY
TaKOMYy KJI€HTY (CTpaxyBaJbHUKY) € TAEMHHUIICIO CTpaxyBaHHs. CTpaxoBHK,
oco0u, [Ki BXOAATH JJ0 CKJIay OpTaHiB yIpaBIiHHS Ta KOHTPOIIO CTPAXOBHKA,
ayJMTOPY, BIIMOBiJaNbHI aKTyapii, iHII OCOOM, $Ki € IpaliBHUKaMH
CTpaxoBHKa, CTPAXOBi IOCEPEAHUKU Ta iX MPALiBHHUKH, iHII OCOOH, SKUM
CTPaxOBHK JIOPDYYMB BHKOHAHHS 4YaCTUHHM MiSUIBHOCTI i3 CTpaxyBaHHS,
3000B’s13aHi 3a0e31edyBaTh 30epiraHHs Ta 3aXUcT iHpopMallii, SKka CTAHOBUTH
TAEMHHIIO CTPAXyBaHHS, 3 METOI0 HEJOMYIICHHS ii HE3aKOHHOTO PO3KPUTTSI.
3a pPO3rOJIOLICHHS TAEMHMII CTpaxyBaHHS Iepef0ayeHO  HaCTaHHS
Bi/INOBI JJIBHOCTI 3TiIHO 3 YHHHUM 3aKOHO/ABCTBOM.

12.11.  Mignucanusm Joroopy, CTpaxyBaJbHHK MiATBEPIKYE T, ILIO
flomy 110 ykiazeHHs 3asHayeHoro Jlorosopy CTpaXoBUKOM OyJIO HaJaHO
indopmartito, nepenbaueHy 4acTHHOIO Apyroro crarti 12 3akoHy Ykpainu
«[Ipo (iHaHCOBI MOCIYTH Ta JEpKaBHE PETyJIIOBaHHS PUHKIB (DiHAHCOBMX
HOCIIyr» Ta BiH NpoiHdopMyBaB IIpo 1ie 3acTpaxoBaHUX 0Ci0.

12.12.  CTpaxoBHK € IUIATHUKOM IIOAATKy Ha NpPUOYTOK Ha 3arajbHUX
migcraBax 3rigHo posxiny Il ITogarkoBoro komekcy Ykpainu. 3rigHo 3
nigmyakrom 196.1.3 nynkry 196.1 crarri 196 IlomatkoBoro Kogmexcy
Vkpainu He € 00’ ekToM onojarkysanus [1JIB onepaii 3 HagaHHs mociyr i3
CTpaxyBaHHsI.

12.13. B Oyap-sikOMy BHNAJKYy BiAIIKOAYBaHHIO HE MiUITalOTh 30UTKH,
SKi BMHUKIM BHACIIZOK MOIMIKO/UKGHHS, 3HHIUCHHS, YIIKOJUKCHHS,
HEPEKPYYCHHS, CTHPAHHS, IICyBaHHS CIEKTPOHHHX JaHUX 3 Oyab-sIKOi
HPUYHHA B Oyab-IKOMY €JIEKTPOHHOMY/€JIEKTPOMEXaHI YHOMY
olnaJjHaHHI/ycTaTKyBaHHi (IT-cucremi/komm’rorepi, IPOrpaMHOMY
3a0e3MeueHHi TOII), B T.4. aJie He 00MEXYI0UNCh BHACIOK KOMIT’ FOTEPHOTO
BIpyCy, a TaKo) 30MTKH, 1[0 BUHHKJIM 0€3M10CEpesHbO a00 OMOCEPEaKOBAHO
BHACIIIIOK BTPATH MOXJIMBOCTEH BHUKOPUCTAHHS IIPEAMETY JOTOBOPY Ta
3HIDKEHHS HOro (yHKLIOHAIBHOCTI BHACIIIOK MO, 1110 BU3HAYEHI B [IbOMY
nyHKTi JloroBopy.

Enexrponni gani - pakry, konuenii, iHdpopmariis, 110 nepeTBopeHi B popmy,
SIKy MOXKHAa BHKOPHCTOBYBATH JUIsl 3B'I3Ky, iHTepmperaiii abo oOpobku 3a
JIOTIOMOT'OK0  €JIEKTPOHHOT0/€JIEKTPOMEXAHIMHOr0 00JIaAHAHHS [Tt 00pOOKH
JaHUX abo EJIEeKTPOHHO-KEPOBAHOIO YCTATKYBAaHHS, Ta BKIIIOYAIOTH B cebe
porpaMy, MporpamHe 3a0e3redeHHs Ta iHIN 3aKOJOBaHI IHCTPYKUIl s
00po0KH 1 MaHIMy ALl faHUMK b0 JUIst KOHTPOJIIO | MAHIMyJIALii 32 TaKuM
00JIaTHAHHAM.

Komn'torepHuii Bipyc - Habip CIIOTBOPIOIOYHX, MIKIJUIMBHX 200 1HIINM YHHOM
HECaHKIIOHOBAHMX IHCTPYKILiil abo Koy, BKIIOYaloud Habip 3JI0BMHCHO
BE/ICHUX HECAHKI[IOHOBAaHMX 1HCTPYKIIH abo mporpaMHOro abo iHIIOro Komy,
SIKI TIOLIMPIOIOTH ce0e uepe3 KOMIT'IOTEPHY CHCTeMy abo 4epe3 Mepexy Oyib-
SIKOTO THUITY.

12.14.  HesBaxarouu Ha Oy/b-siKi iHIII yMOBH 11boro JloroBopy CTpaxoBHK
HE HaJIa€ CTPAXOBe MOKPUTTS, 1 HEe 3/IHCHIOE TUIaTeXi OY/b- SIKOTO XapakTepy
Ta HE HaJae IMOCayrH abo BUILIATH OyIb-SIKOTO XapakTepy OyIb-sKoMy
CrpaxyBanbHuKY/BurogonabyBauy/3acTpaxoBaHiii 0cobi/TpeTiii  0cobi 3a
M J[oroBopoM B Tiii Mipi, B sKili HaJJaHHS TaKOTO IOKPUTTSI, IPOBEICHHS
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The Parties shall be released from the liability if they have failed to fulfill
or duly fulfill their duties hereof due to the circumstances beyond their
control (military operations, civil commotions, law changes).

12.5. All the disputes as regard the failure to fulfill or duly fulfill duties
hereof shall be settled by negotiations and, if needed, with the help of
independent experts. If the disputes cannot be settled by negotiations, they
shall be settled by court as required by the laws of Ukraine at the Insurer’s
place (Kyiv City).

12.6. The Contract shall be signed in two counterparts which are equally
authentic.
12.7. In cases which are not settled hereby, the Parties shall be governed

by the Rules and other legal regulations of Ukraine.

12.8. The Policyholder/Insured Person shall empower the Insurer to
receive medical information in medical facilities and from medical staff
thereof.

12.9. By signing this agreement, the Insured / Insured person confirms:

receipt of the notification on inclusion of his / her personal data in the
Insurer's personal data base “CLIENTS”; giving consent to the Insurer for
processing (collection, registration, accumulation, storage, adaptation,
change, renewal, use and distribution, distribution, sale, transfer),
depersonalization, destruction of his personal data in order to ensure the
implementation of the relationship arising from the Agreement, with for the
purpose of generating statistical data, as well as for organizingmailings,
SMS, Viber-messages and e-mails to the Insured's address in order to
provide information on the implementation of the Agreement, for marketing
purposes to transmit information and advertising messages about the
Insurer's services and other services companies of the Vienna Insurance
Group financial group in Ukraine; receiving a notification on therights of
the data subject according to the Law of Ukraine "On Personal Data
Protection"; obtaining written consent from the Insured / Insured to process
his / her personal data by the Insurer and notifying the Insured / Insured of
the amount and purpose for which personal data will be processed, the
persons to whom these data are transferred and the rights defined by the Law
of Ukraine “On Personal Data Protection ».

12.10.  The aggregate of information about the client (policyholder) and
their financial status, known to the Insurer or insurance intermediary in
connection with the conclusion and/or execution of this Contract, disclosure
of which may cause material or moral harm to such client (policyholder), is
considered insurance secrecy. The Insurer, members of the management and
control bodies of the insurer, auditors, responsible actuaries, other
individuals employed by the insurer, insurance intermediaries and their
employees, other individuals to whom the insurer has entrusted the
performance of part of its insurance activities are obliged to ensure the
storage and protection of information that constitutes insurance secrecy to
prevent its unlawful disclosure. Disclosure of insurance secrecy entails
liability in accordance with applicable legislation.

12.11.  Bysigning the Contract, the Policyholder confirms the Insurer has
provided it with the information specified in the Law of Ukraine on Financial
Services and State Regulation of Financial Services Markets, Article 12 prior
to the signing of the Contract and he informed the Insured about it.

12.12.  The insurer is a taxpayer for income on a general basis in
accordance with Section Il of the Tax Code of Ukraine. In accordance
with subitem 196.1.3 of clause 196.1 of Article 196 of the Tax Code of
Ukraine, the object of VAT taxation is not the operation for the provision
of insurance services.

12.13.  In any case, no refunds are due, resulting from damage,
destruction, distortion, erasure, damage to electronic data for any reason in
any electronic / electromechanical equipment / equipment (IT system /
computer, software, etc.), including but not limited to, a computer virus, as
well as losses incurred directly or indirectly as a result of the loss of the
use of the subject matter of the contract and the reduction of its functionality
as a result of events as defined in this paragraph of the Contract.

Electronic data are facts, concepts, information transformed into a form
that can be used for communication, interpretation or processing with
electronic / electromechanical equipment for processing data or
electronically controlled equipment, and includes programs, software and
other encoded instructions for manipulating or manipulating data, or for
controlling and manipulating such equipment.

A computer virus is a set of distorting, malicious or otherwise unauthorized
instructions or code, including a set of abusively administered unauthorized
instructions or software or other code that distributes itself through a
computer system or through any type of network.

12.13.  Notwithstanding any other terms under this agreement, the
Insurershall not be deemed to provide

cover and make any payments or provide any service or benefit to any
Insurer (Customer) Beneficiary / Insured

person / third party hereunder (under this Agreement) to the extent that the



cTpaxoBoi  BuIIaTM  ab0  3/iMiCHEHHs  CTPaxoBOIO  BiJIIKOIYBaHHs
mijgnaBatume CTpaxoBHKa OyIb-IKUM CAaHKIIiSIM, 3200pOHaMa00 0OMEKEHHIM
3rigHo 3 pesomoruismu Opranizanii O0'eananux Hauiit a6o Toproso-
€KOHOMIYHMMH CaHKLsIMHU, 3aKOHAMH 4H TpaBuIaMu €sponeiicbkoro Corosy,
Vkpaiiu a6o Cnomyyenux IlltatiB Amepuxu (3a yMOBHM, IO LiE HE
nopyuryBatumMe Oyab-siKi HOPMHM YHM KOHKPETHI 3aKOHM YKpaiHH, IO
3aCTOCOBYIOThCs 10 CTpaxoBHKa).

12.15.  Jlani YMOBHM CKIaJ€HI aHIIHCBKOIO Ta YKPAaiHCBKOIO MOBAaMH, Y
pasi BUHUKHEHHS KOH(IIKTY Mi’K aHTJIOMOBHOIO BEPCI€I0 UX YMOB Ta
12.4. Oy/Ib-SIKMM iX IepeKiagoM, yKpaiHOMOBHA BEPCis MaTHME HepeBary.

provision of such cover, payment

of such claim or provision of such benefit would expose the Insurer to any
sanction, prohibition or restriction

under United Nations resolutions or the trade or economic sanctions, laws
or regulations of the European

Union, Ukraine or the United States of America (provided that this does
not violate any regulation or specific Ukrainian law applicable to the
Insurer.

12.14.  These Terms are drawn up in English and Ukrainian, in the event
ofa conflict between the English version of these Terms and any translation
12.4. thereof, the Ukrainian version shall prevail
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[oKyMeHT nignucaHo y cepiici BuacHo (NpofoB)XeHHS)
Oonatok N26.1 OdepTa.pdf

JokymeHT BignpasneHo: 15:32 05.02.2024

BnacHUK flOKYMEHTY

EnekTpoHHuMiA nignuc

15:32 05.02.2024

€OPNOY/IMNH: 24175269

lOp. HasBa: MNpAT "YCK "KHsixa BieHHa IHwypaHc pyn”
ono.a MNpaBniHHA: MpuuyTa AMuUTpo Onekcinosuny
Yac nepeBipku KEMN/ELM: 15:32 05.02.2024

Cratyc nepeBipku ceptudikaty: Ceptudikar gie
CepiitHuii Homep: 25E9E30700000000000000000000000000000001
Tvn nignucy: yaoCcKoHaneHum

EnekTpoHHa nevyaTka

15:32 05.02.2024

€OPNOY/IMNH: 24175269

lOp. HasBa: MNpAT "YCK "KHsixa BieHHa IHwypaHc pyn”
BnacHuk kntoyva: MpAT "YCK "KHsixxa BieHHa IHwypaHc 'pyn”
Yac nepeBipku KEM/ELM: 15:32 05.02.2024

Cratyc nepeBipku ceptudikaty: Ceptudikar gie

CepiitHuit Homep: 7B2FE10700000000000000000000000000000001

Twn nignucy: yaocKoHaneHum

EnekTpoHHuMiA nignuc

17:28 05.02.2024

€OPNOY/IMNH: 24175269

lOp. HasBa: MNpAT "YCK "KHsixa BieHHa IHwypaHc pyn”
3acTynHuk Nonosu lMpasniHHa: Xuxxapa Irop 3iHoBIOBMY
Yac nepeBipku KEMN/ELM: 17:28 05.02.2024

Cratyc nepeBipku ceptudikaty: Ceptudikar gie

CepiitHuii Homep: 61B2E20700000000000000000000000000000001
Twn nignucy: yaocKoHaneHum



