Odepra (mpono3uiis)

YKJIACTH  JIOTOBip  KOMILUIEKCHOTO  MEIUYHOI0
CTpaxyBaHHfl Ta CTPaxXyBaHHSl BiINOBIAATBHOCTI
iHO3eMHHMX TpoMasiH Tepel TPeTiMM 0ocodamMu cepisi
Horosopy 21/01-10E Ne138-2025 Bix 28.07.2025 poky

1. Hana nponosuntis-Odepra (Hanan — Odepra) €
odIiiHHOIO TIPOTIO3HITIEF0 INPUBATHOI'O
AKIIOHEPHOI'O TOBAPUCTBA
«YKPAIHCBKA  CTPAXOBA  KOMIIAHIS
«KHSI’KA BIEHHA IHIIYPAHC TI'PYIl», (xon
€JIPIIOY — 24175269, 3zapeectpoBaHe sk (hiHAHCOBA
ycraHoBa PosmopsypkenHsM HarioHanbHOIO KOMICi€lo,
IO 3AIMCHIOE JIepKaBHE PETYNIOBaHHS Yy cdepi PUHKIB
(hinancoBux mociyr Nel224 ix 24.06.2004, magami —
CTpaxoBHUK), MO aJpeCyeThCsi HEBU3HAYCHOMY KOIY
cnoxuBaviB, ykmactu 31 CrpaxoBukoMm Jlorosip
«KoMmrutekcHOTO ~ MEIMYHOrOo  CTpaxyBaHHA — Ta
CTpaxyBaHHS BiAMNOBIJAIHOCTI 1HO3EMHHX TPOMAJISH
nepexa TpetiMu ocobamu, cepis dorosopy 21/01-10E»
(mamami — JloroBip cTpaxyBaHHS) Yy BiIIOBIZHOCTI IO
YMOB cTpaxyBaHHi A0 JlOroBopy KOMIUIEKCHOTO
MEAUYHOI'O CTpaxXyBaHHA Ta CTpaxyBaHHA
BI/INOBIAJIBHOCTI 1HO3EMHUX TPOMAJSH Iepe]] TPeTiMH
ocobamu 21/01-10E, ki € HEB1A €MHOIO YaCTHHOIO IIET
Odeprn (Honmarox Ne 1).

2. Crpaxoeuk — IIPUBATHE AKIIIOHEPHE
TOBAPUCTBO «YKPAIHCBKA CTPAXOBA
KOMITIAHISA «KHSKA BIEHHA ITHIIYPAHC
I'PYII» B oco6i ['onosu [lpapninus ['puirytu Imutpa
OnexkcifioBnya T1a 3actynHuka [‘omou IlpaBniHHS
Kwxapu Irops 3iHOBilioBMYA, sAKi JIFOTh Ha ITiJCTaBi
Cratyrty.

3. Bin imeni CtpaxoBuka MOXe JisITH CTpaxOBHI
MOCEepPEIHNK, SKWW Ji€e Ha TiACTaBi Ta Ha YMOBax
BU3HaueHNX B JloroBopi JOpydeHHs YKIaJIeHOro 3i
CrpaxoBukoMm. CTpaxoBHii TOCEPETHHK BHKOHYE
YaCTHHY CTpaxoBoi misuibHOCTI CTpaxoBWUKa Ta MOXKE,
30KpeMa, yKJIaJaTH JIOTOBOPHU CTpaxyBaHHS,
OJIEpP)KyBaTH CTPaxOBl ILIaTEXi, BUKOHYBAaTH POOOTH,
0B’ si3aH] (< 5° ?L'ﬁﬁoHeHHﬂM CTPaxOBHX BHIUIAT Ta
CTpaxoB‘}/Ix BIJIIIIKOJIyBaﬁ‘B

4, A)it)eﬁapaﬂncne:;}laxoumeﬂuﬂ CrtpaxoBuka:
04050 mI3IKeEijosys. Timbounubka, 44, BedcaiT:

www knidZBEUDY/INMH - 2
- 24175269 N
5.~ ZIaHa OdepTa € MPOIO3HIIIE0 YKIACTH JOTOBIP

B eneKTﬁQ;;IHm (l)opMJagy BiAmoBigHOCTI A0 cTareit 207,
638, 642 Lﬁ/ﬁﬁﬂbﬁ&"o KOJIeKCy YKpaiHu Ta ctared 11,
12,13 3ag«01¥y VKpﬁlﬂ% «Hpo €JIEKTPOHHY KOMEPIIIO».

(‘
3 MpuuyTa -
6. = Cm%?)% i 3MACHIOETECS Ha  yMOBax

BmHaqu@heR@y‘bBQ@emeo Ha migcrasi Jlimensii,
BUaHOl ¢ Hamioyamsyum - OaHkoM — VKpaiHH  Bix
23.04.2024 ourppep @UTBHAOCTI i3 CTpaxyBaHHS (IIpsMe
CTan}?B@HH}I Ta meﬂgqiepeCTpaxyBaHHﬁ) 3a TIOBHUM
nepeJIlKoM”cBglg(yI@}a?:lB (pM3UKiB B MeXaX KJACiB)

Offer (Proposal)

to Enter into Agreement on Comprehensive Health
Insurance and Liability of Foreign Citizens to Third
Parties, Agreement series 21/01-10E No. Ne138-2025
dated 28.07.2025

1. This Offer (hereinafter the “Offer”) is the
official proposal of PRIVATE JOINT-STOCK
COMPANY “UKRAINIAN INSURANCE
COMPANY “KNIAZHA VIENNA INSURANCE
GROUP” (EDRPOU code 24175269, registered as a
financial institution by Order of the National
Commission for State Regulation of Financial Services
Markets No. 1224 dated 24/06/2004, hereinafter the
“Insurer”), which is designated for an unlimited circle of
consumers, to conclude with the Insurer the “Agreement
on Comprehensive Health Insurance and Liability
Insurance of Foreign Citizens to Third Parties,
Agreement series 21/01-10E” (hereinafter the “Insurance
Agreement”) in accordance with the Insurance Terms
and Conditions to the Agreement on Comprehensive
Health Insurance and Liability of Foreign Citizens to
Third Parties, Agreement series 21/01-10E, which are an
integral part of this Offer (Annex No. 1).

2. The Insurer is PRIVATE JOINT-STOCK
COMPANY “UKRAINIAN INSURANCE
COMPANY “KNIAZHA VIENNA INSURANCE
GROUP”, represented by Dmytro Oleksiiovych
Grytsuta, the Chairman of the Board, and Thor
Zinoviiovych Zhyzhara, the Deputy Chairman of the
Board, acting by virtue of the Articles of Association.

3. The Insurer may be represented by the insurance
intermediary, acting on the basis of and under the
conditions stipulated in the Agency Agreement
concluded with the Insurer. The insurance intermediary
shall perform some of the Insurer’s insurance activity
and may conclude insurance agreements, receive
insurance premiums, perform works associated with
insurance benefits and insurance indemnity.

4. The Insurer’s business address is 44
Hlybochytska  Street, Kyiv, 04050, web:
www.kniazha.ua

5. This Offer is a proposal to conclude the

agreement in electronic form in accordance with Articles
207, 638, 642 of the Civil Code of Ukraine and Articles
11, 12, 13 of the Law of Ukraine “On Electronic
Commerce”.

6. Insurance is made on the conditions defined by
this Offer, on the basis of the License issued by the
National Bank of Ukraine on 23.04.2024 for insurance
activities (direct insurance and inward reinsurance),
under a complete list of all classes (risks within classes)
of direct insurance and inward reinsurance and in
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NpPSIMOTO CTPaxyBaHHsI Ta BXiJHOTO NEpecTpaxyBaHHs Ta
BiIOBITHO 10 3akoHy Ykpainu "IIpo ctpaxysanms" Ne
1909-1X Big 18.11.2021 ta 3aranbHUX YMOB CTPaxoBOTO
nponykty «KoMmIulekcHe MeaWdyHe CTpaxyBaHHS Ta
CTpaxyBaHHS BIAMOBIJAIBHOCTI 1HO3EMHHX TPOMAJISH
nepen Tpetrimu ocobamu, cepist Jorosopy 21/01-10E»,
3arBepmxenux Hakazom 171 Bix 09.07.2024, sxi nitoTh
3 10.07.2024 (nani — YMOBH), a TaKOXK y BiAMIOBITHOCTI
0 YHMHHOTO 3aKOHOJaBCTBa YKpainu. CrpaxyBaHHS
3IIHCHIOETHCS 32 KJIaCOM cTpaxyBaHH: 2, « CTpaxyBaHHS

HA BUMAJOK XBOpoOM (y TOMYy YHCII MEIUYHE
CTpaxyBaHHS)» Ta  KIacOM  CTpaxyBaHHS 13,
«CtpaxyBaHHS  IHINIOi  BIAIIOBIAABHOCTI (mix

nepenbadeHa kiacamu 10, 11, 12)».

7. Texnomoris  (TOpSANOK)  yKIamaHHA  Ta
nianucanns JJoroBopy ctpaxyBaHHSI.
7.1. [na  yximaganns  JloroBopy — cTpaxyBaHHSA

KIIIEHTY HeoOXigHo 3aiiTm Ha BebOcallT CTpaxoBhka
www.kniazha.ua / mporpaMHuit MOOUTEHUI 3aCTOCYHOK
CrpaxoBuKa (AKIo ykiagaHHs JloroBopy cTpaxyBaHHS
peanizoBaHO IUISIXOM BHKOPUCTAaHHS POTPaMHOTO
3aCTOCYHKY) / BeOCalT CTpaxoBOro IOCEepefdHHKa (3a
HasBHOCTi) a00 3BEepHyTHCS Oe3mocepeHb0 B odic
CrTpaxoBUKa YW CTPaxOBOIO IOCEpEJHUKA Ta OOpaTH
OaxaHi YMOBH CTpaxyBaHHA. B mopameimomy, Hajgatw
CrpaxoBuky iH(hopMaliito, HeOOXITHY Ui YKIaIaHHS
JloroBopy cTpaxyBaHHs, B T.4. iH(pOpMaIlit0, HEOOXiTHY
JUTSE HOTO 11eHTUdiKaIil Ta Bepudikarrii.

7.2. CrpaxoBUK Ha TiJCTaBi HaNaHOI KIIEHTOM
indopmartii Gopmye IIpoekT 1HAMBITYaTbHOI YaCTHHU
Joropopy crtpaxyBaHHs — Ilojica (SKuf MICTUTB
nocwianis Ha Odepry) Ta Hagae HOro KIIEHTY JUIs
o3HaliomiieHHs. DopMyBaHHA Ta oTpuMaHHs IIpoekTy
[Momica He 3000B’A3y€ KII€HTA YKIACTH B MOJAIBIIOMY
Horogip crpaxyBanHs. [Ipo€eKT iHANBIAYyaIbHOT YaCTHHH
HoroBopy crpaxyBanna — llomica Moxe HagaBaTHCh
HIJISIXOM:

- HajcwianHs dainy y dopmari pdf Ha BkazaHy
KJIIEHTOM €JIEKTPOHHY ajpecy;

- HajcuiaaHHsg Qaitny y ¢opmari pdf abo
IIOCHJIaHHA Ha J];aHI/Iﬁ JOKYMCHT 3a KOHTAaKTHUMH
JaHHUMH, BUBHAYCHUMHA KHieHTOM;

- BiJOOpaXE€HHSI JOKYMEHTY Y IPOrpaMHOMY
MOO1IEHOMY 3aCTOCYHKY.

7.3. Ilepen npuHAHATTAM (aKUeNTyBaHHSIM) YMOB
JloroBopy  cTpaxyBaHHS  KJIIEHT  3000B’s3aHUM
NEepeBipUTH  BBEJIEHI HHUM JlaHi, oOpaHi yMOBH

CTpaxyBaHHs Ta MIITBEPAUTH TXHIO JIOCTOBIPHICTb.

7.4. Ilicns miaTBepKeHHsS KIi€HTOM iHGopMaIii,
3a3HadeHoi y IIpoekTi Ilomica Ta HOro MOTOKEHHS i3
ymoBamu JoroBopy crpaxyBanHs CTpaxOBUK HAICHIIAE
KITIEHTY TTOBITOMJICHHS 3 OJTHOPA30BUM
imeHTudikatopoM s mignwcands Ilomica Ha HOMEp
TenedoHy/eIeKTPOHHY IOIITY, 3a3HAUYCHI KIIIEHTOM.

accordance with Law of Ukraine No. 1909-IX dated
18/11/2021 “On Insurance” and the General Terms and
Conditions of the insurance product “Agreement on
Comprehensive Health Insurance and Liability Insurance
of Foreign Citizens to Third Parties, Agreement series
21/01-10E” approved by Order 171 dated 09.07.2024, in
force from 10.07.2024 (hereinafter the “Conditions”), as
well as in accordance with the effective legislation of
Ukraine. Insurance is made under insurance class 2
“Health insurance (including medical insurance)” and
insurance class 13 “Insurance of other liability (other
than the one stipulated by classes 10, 11, 12)”.

7. Procedure for Concluding and Signing the
Insurance Agreement.
7.1. To conclude the Insurance Agreement, the client

must go to the Insurer’s website www.kniazha.ua /
software mobile application (if the Insurance Agreement
was concluded using software application) / the website
of the insurance intermediary (if any), or go directly to
the Insurer’s or insurance intermediary’s office and
choose desired insurance conditions. Then, provide the
Insurer with the information necessary to conclude the
Insurance Agreement, including information necessary
for his/her identification and verification.

7.2. On the basis of the information provided by the
client, the Insurer shall form a Draft of the individual part
of the Insurance Agreement — the Policy (containing a
link to the Offer), and provide it to the client for review.
Formation and receipt of the Draft Policy does not oblige
the client to subsequently enter into the Insurance
Agreement. The draft of the individual part of the
Insurance Agreement — the Policy can be provided by:

- sending a file in pdf format to the e-mail address
specified by the client;

- sending a file in pdf format or a link to such
document using the contact details specified by the
client;

- displaying a document in software mobile
application.

7.3. Before accepting the terms and conditions of the
Insurance Agreement, the client shall check his/her data,
chosen insurance terms and conditions, and confirm their
accuracy.

74. After the client confirms information specified
in the Draft Policy and agrees with the terms and
conditions of the Insurance Agreement, the Insurer shall
send to the client a message with a one-time identifier for
signing the Policy to the phone number / e-mail address
provided by the client.
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7.5. BbesymoBHUM npuiHATTAM (akuentoMm) OdepTtu
CrpaxoBuka ykimactd JloroBip cTpaxyBaHHSI B
€JIEKTPOHHIN (OPMI BBaXKAETHCS MiANUCAHHS KIIEHTOM
[Tomica MUITXOM TPOCTaBIEHHS €IEKTPOHHOTO MiAHCY
3a JOMOMOTOI0 OJHOPAa30BOTO imeHTH]ikaTopa Yy
BiJIOBIIHOCTI 10 BUMOT cT.12 3akony Ykpainu «[Ipo

GIIEKTPOHHY KOMEpIiI0» Ta cIJjlata CTPaxoBOTO
TUTATEXKY.
7.6. 3i croponu CtpaxoBuka [loroBip crpaxyBaHHs

MiANICYEThCA KBaTi(DiIKOBaHUM €JIEKTPOHHUM T1AMTHCOM
ocobu, ymoBHOBaxkeHOi CTpaxOBHKOM Ha ITiITUCAHHS
JoroBopiB cTpaxyBaHHs, HAKJIQACHUM TaKOK 0CO000I0,
i3 KBaJTi()iKOBAHOKO EJICKTPOHHOIO IO3HAYKOK Yacy.
[IpoTtsiroM fii BOEHHOTO CTaHy Ta MIECTH MICSIIIB 3 JHS
HOro MpUITUHEHHS AN MiAMUCAHHS EJIEKTPOHHOTO
HoroBopy ctpaxyBanHs 3i cropoHn CtpaxoBuka/ocobw,
yrmoBHOBakeHOI ~ CTpaxOBHKOM  Ha  HiJNHCaHHS
JloroBOpiB CTpaxyBaHHS, MOXE BHKOPHCTOBYBATHCH
YAOCKOHAJICHUH eJIeKTPOHHHUN TiIHC.

7.7. Hata ta wac  ykmaganHs — [{oroBopy
CTpaxyBaHHsS — 1II€ Jara Ta 4Yac, BKa3aHi Ha
KBaJiQikoBaHii CJIEKTPOHHIN MO3HAYII qacy
HaKJIaTaHHS €IIEKTPOHHOTO ey ocobu,

yHOBHOBakeHOT CTpaxOBHUKOM.

7.8.  Ilicma mignucanns JloroBopy cTpaxyBaHHS
CTpaxOBUK/CTPaxOBUH IOCEPEHUK OApa3y HaJCHIIAE
JoroBip crpaxyBaHHs abo mocwiaHHs Ha Jlorosip
CTpaxyBaHHs Ha eJIEKTPOHHY ajjpecy / Ha iHII KOHTaKTHI
nani CrpaxyBasibHHUKa, sIKi HagaHi CTpaxXyBaJlbHUKOM
npH yKJaganHi JloroBopy crpaxyBaHHs.

7.9. Ha BUMOTY CrpaxyBaJbHUKA
CTpaxOBUK/CTPaXxOBH MOCEPETHUK IOBTOPHO HAJICUIIAE
mianucanuii  JIoroBip cTpaxyBaHHS Ha €JIEKTPOHHY
azpecy / Ha iHIII KOHTaKkTHI naHi CTpaxyBaibHUKA, SKi
HazaHi CrpaxyBaJIbHUKOM IIpH YKJiagaHHi JloroBopy
CTpaxyBaHHSI.

7.10. CrpaxoBuk mnpuiimMae Ha ceOe 3000B'S3aHHS Y
BUIAJIKY OTPUMAaHHS BIAMOBITHOT BUMOTH
CrpaxyBajbHHKa BHTOTOBHTH J[OTOBIp CTpaxyBaHHS y
narepoBiii popmi mpoTsirom 5 (I1’sITH) poOOYHX JIHIB 3

MOMEHTY OTPUMaHHS TaKoi BUMOTH BiJ
CrpaxyBasibanka. Takmii  ex3emruiip  JloroBopy
CTpaxyBaHHs i AIICYEThCA Croponamu Ta
CKPITUTIOETHCS 1X TIEYATKOIO (32 HAABHOCTI).

8. [ocninosHi aii CrpaxoBuka Ta

CrpaxyBaibHUKa 3 (iKCalli€r0 XPOHOJOTIT Jii mij 4yac
yknaneHHs JloroBopy crpaxyBaHHS (BiJ IOYaTKy
IHIITIFOBaHHS poriecy VKIIQICHHS Horosopy
CTpaxyBaHHS JIO 3aBEpIICHHS MOTro  YKJIAJCHHS)
30epiraloThcs B eIEKTPOHHIN 0a3i CTpaxoBHKa.

9. [Insxom mignucanHs JloroBopy cTpaxyBaHHS
0JTHOPa30BUM igeHTH(ikaTopoM CTpaxyBalbHUK:

9.1. [ligTBepmKye, MO OTpUMaB Bifl 3aCTpaXxOBaHUX
oci0 Ta mepemae CTpaxOBHKY 3rojy Ha 3BEpPHCHHS

7.5.  Unconditional acceptance of the Insurer’s Offer
to conclude the Insurance Agreement in electronic form
shall be the signing of the Policy by the client by affixing
an electronic signature using a one-time identifier in
accordance with the requirements of Article 12 of the
Law of Ukraine “On Electronic Commerce” and
payment of the insurance premium.

7.6.  On the part of the Insurer, the Agreement shall
be signed with a qualified electronic signature of a
person authorised by the Insurer to sign insurance
agreements, affixed by such person with a qualified
electronic time stamp. An advanced electronic signature
may be used during martial law and six months after its
termination for signing an electronic Insurance
Agreement on the part of the Insurer/person authorised
by the Insurer to sign insurance agreements.

7.7. The Agreement execution date and time shall be
the date and time indicated on the qualified electronic
time stamp of the electronic signature of the person
authorised by the Insurer.

7.8. After signing the Insurance Agreement, the
Insurer/insurance intermediary shall immediately send
the Insurance Agreement or a link thereto to the e-mail
address / other contact details of the Policyholder
provided by the latter at contracting.

79. At the Policyholder’s  request, the
Insurer/insurance intermediary shall repeatedly send the
signed Insurance Agreement to the e-mail address / other
contact details of the Policyholder provided by the latter
at contracting.

7.10.  The Insurer undertakes to prepare the Insurance
Agreement in paper form within five (5) business days
upon receipt of such a request from the Policyholder.
Such a copy of the Insurance Agreement shall be signed
by the Parties and affixed with their seal (if available).

8. Consecutive actions of the Insurer and the
Policyholder with a record of the timing of actions during
the conclusion of the Insurance Agreement (from the
beginning of the initiation of the process of conclusion
of the Insurance Agreement till the completion of its
conclusion) shall be stored in the Insurer’s electronic
database.

9. By signing the Insurance Agreement using a
one-time identifier, the Policyholder:
9.1. Confirms that he/she has received from the

Insured Persons and forwards to the Insurer consent to



CrpaxoBuka 13 3amUTaMd [0 3aKJIadiB  OXOPOHH
310poB’si, IIpaBOOXOPOHHWX OpraHiB Ta IHIITAX
KOMIIETEHTHUX YCTaHOB, LIO MOXYTb pO3’SICHUTH 3
NpUBOLY OOCTaBMH HACTaHHS CTPaxOBOTO BHUIAIKY, B
TOMy 4Yucai iH(opMamiio MO0 CTaHy 3J0POB’S
3acTpaxoBaHOi 0COOM Ta OTPUMaHy MEAUYHY OTIOMOTY,
a TaKOX 3rojy Ha oTpuMaHHi CTpaxOBHKOM JIiarHO3IB,
icropifi xBOpoOM 3acTpaxoBaHOi 0COOM Ta iHIIOL
iHdopMarrii, 0 CTaHOBUTH JIKAPCHKY TAEMHHIIO Ta
BUKOPHUCTaHHs OTpUMaHoi iH(opMallii 3riJHo 3 yMOBaMH
poro JloroBopy crtpaxyBaHHS.

9.2. Hanae CrpaxoBuky 03B Ha 00poOKYy BCix
CBOIX TEPCOHATBHUX TaHUX Ta TEPCOHAIBHUX TaHUX
3acTpaxoBaHUX 0Ci0, B IIJISIX TOB'SI3aHUX 3 BUKOHAHHSIM
Croponamu ymoB JloroBopy crpaxyBaHHS 0e3
oOMexXeHHS TepMiHy 30epiraHHs i 00pOOKH, a TAKOXK IS
el 3aificHeHHs 3B's3Ky 13 CTpaxyBaJIbHUKOM IS
HajaHHs iHQopmanii Tpo BuKOHaHHS JloroBopy
CTpaxyBaHHS, I OpraHi3allii MOIITOBHX PO3CHIOK,
SMS poscunok Ta Viber-nmoBigoMiIeHb 1 PO3CHIIOK
€JIEKTPOHHOIO IOIITOO Ha afpecy CTpaxyBalbHUKA, IS
niepeadi iHPOpMaIifHAX i peKIIAaMHUX TTOB1IOMIIEHB PO
nmocnyrn CTpaxoBHWKa, a TakKOXK MOCITYTH (PiHAHCOBOL
rpynu BIEHHA IHIIYPAHC T'PVII YKPAIHA, B
IHIIUX [iIAX, SKi HE CylepedaTh 3aKOHOJABCTBY
Ykpainu. CrpaxyBalbHUK  MiATBEPIKYE CBOE
MIOBiJOMJICHHS ITPO CBOT IpaBa, MOB'sI3aHi 3 30epiraHnHsIM
i 00poOKOI HOro NEpCOHATBHUX JIaHUX, BH3HAYCHUX
YUHHUM 3aKOHOJIABCTBOM, IiJIi 0OpOOKM NMaHUX 1 0ciO,
SIKAM TIepEeIAfOTHCS HOTO MepCOHANIbHI JIaHi.

9.3. [linTBepmkye Te, MO HOMY [0 YKIAICHHS
3a3HaueHoro JloroBopy ctpaxyBaHHi CTpaxoBHKOM
OyJ0 monaTKoBO HajgaHO iH(opMarlliro nepeadaveny 4. 5
cr. 9 3akony Ykpainu «llpo ¢inancoBi mnocmyru Ta
(hinaHCcOBI KoMMaHi». CTpaxyBaJbHUK TIATBEPIDKYE, IO
OTpUMaB BIJIMOBiAI HAa yCi TNWTaHHSI Ta BHUYEPITHY
iH(QOpMAIlit0O CTOCOBHO TOCIYTH, B 3pPO3YMIIUX IS
HBOT'O TEPMiHaX, IEPECBIAUUBCS Yy HASSBHOCTI MMOTPiIOHUX
oMy yMOB CIHiBIpalli, CBIZIOMO Ta BiJIbHO 3pOOMB CBiii
BUOIp IMOCITYTH.

10. Y BChOMY IHIIOMY, IO HE BHKJIAJACHO 1 HE
BperynboBaHe ymoBamu jgaHoi Odeptu, CropoHH
KepyIoThbcd 3aralbHUMH YMOBaMH Ta 3aKOHOJaBCTBOM
Ykpainu.

11. Bci 3minn g0 nmanoi Odeptu 3AiHCHIOIOTHCS
nusixoM nmyodikanii HoBoi pepakuii Odeptu Ha BebcaiTi
CrpaxoBuka www.kniazha.ua.

12. JloroBopu cTpaxyBaHHs, sIKi Oyliy yKIaJeHi Ha
nigcrai OdepTr 10 HAOpaHHS YUHHOCTI BHECEHHX 3MiH,
3aJMIIAIOThCs 0e3 3MiH Ta IiI0Th Ha YMOBaXx, sKi Oynu

JIIOYMMH  Ha ~ MOMEHT  yKiageHHs  JloroBopy
CTpaxyBaHHSI.
13. Y Bunagky npunuHeHHs nii wmiei OdeptH,

CTtpaxoBUK HE 3BUIBHAETHCA Bil OOOB’S3KIB 32
JloroBopamu cTpaxyBaHHS, sKi OyiaM yKiIameHi Ha
migcTasi qaHoi Odeprn.

the Insurer submitting inquiries to healthcare facilities,
Law Enforcement Authorities and other competent
institutions that can furnish explanations on
circumstances of the insured event, including
information on the Insured Person’s state of health and
the medical aid granted, as well as consent to the Insurer
obtaining diagnoses, case records of the Insured Person
and other information constituting confidential patient
information, and using such information in accordance
with the terms and conditions of this Insurance
Agreement.

9.2. Gives the Insurer the permission to process
his/her personal data and personal data of the Insured
Persons for the purposes associated with performance of
the terms and conditions of the Insurance Agreement by
the Parties, without limitation of the term of storage and
processing, as well as for the purposes of communication
with the Policyholder to furnish information on the
performance of the Insurance Agreement, to organise
newsletters, text and Viber messaging and e-mail
messaging to the Policyholder’s address, to send
information and advertising notices of the Insurer’s
services, as well as services of VIENNA INSURANCE
GROUP UKRAINE, and for any other purposes
consistent with the legislation of Ukraine. The
Policyholder confirms that he/she has been informed of
his/her rights in connection with personal data storage
and processing in accordance with the effective
legislation, of the purposes of data processing and the
entities to which his/her personal data are transferred.

9.3.  The Policyholder confirms that prior to the
conclusion of the said Insurance Agreement, the Insurer
was additionally provided with the information
stipulated by Part 5 of Article 9 of the Law of Ukraine
“On Financial Services and Financial Companies”. The
Policyholder confirms that he/she has received answers
to all the questions and exhaustive information on the
services, in the understandable terms, has made sure that
there are suitable cooperation terms and conditions, and
has consciously and freely selected the service.

10. In any other matters not stipulated and regulated
by this Offer, the Parties shall be governed by the
General Terms and Conditions and the laws of Ukraine.

1. Any amendments to this Offer shall be made by
posting the restated Offer on the Insurer’s website at
www.kniazha.ua.

12. The Insurance Agreements concluded based on
the Offer before the amendments entered into force shall
remain in full force and effect under the terms and
conditions in effect as of the date of the Insurance
Agreement.

13. In case this Offer is terminated, the Insurer shall
not be released from its obligations under the Insurance
Agreements concluded based on this Offer.
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14. Bepudikanis, inentudikanis Crpaxypanbhuka 14, The Insurer/insurance intermediary shall carry
3pificHIoeThC CTPaXOBUKOM/CTPaXOBUM MOCEPETHUKOM  out verification and identification of the Policyholder on
Ha mizcTaBi noganux CtpaxyBanbHUKOM iHopMalii Ta  the basis of the information and documents submitted by
JIOKYMEHTIB. the Policyholder.

CrpaxoBux/ The Insurer:
I'onoBa [Ipagainus/ Chairman of the Board Amutpo 'PUIIYTA/ Dmytro GRYTSUTA

3acrynnuxk I'onoBu IlpaBainns/ Irop ZKU/KAPA/ Thor ZHYZHARA
Deputy Chairman of the Board



Jdonartok 1 1o OdepTu (Mpomno3utii)

YKJIACTH  [OTOBip  KOMILIEKCHOIO MeIM4HOTr0
CTpaxyBaHHsI Ta CTpPaxXyBaHHsl BiINmoOBiZajJbLHOCTI
iHO3eMHHX T'POMAJSiH TMepel TpeTiMH 0co0aMHu cepis
Horosopy 21/01-10E Ne138-2025 Bix 28.07.2025.

YMoBH cTpaxyBaHHsl /0 /J0rOBOpPY KOMIJIEKCHOIO
MEMYHOr 0 CTpaxyBaHHS Ta CTpaxyBaHHS
Bi/lNOBiIATbHOCTI iHO3eMHUX TPOMA/ISIH Nepe TPeTiMu
ocodamu cepist Jorosopy 21/01-10E (mani — «YMoBHU
CTPaxyBaHHS»).

1. 3AT'AJIBHI IIOJIOKEHHSA.

1.1. CrpaxoBuk — IIpAT «YCK «KHSXA
BIEHHA THIIYPAHC I'PYIl», opuauyna aapeca:
ByJ1. Iim6oununka 44, m.Kuis, Ykpaina, 04050.

1.2. HoroBip cTpaxyBaHHS — 1€ Yyroga Mix
CrpaxoBukoMm Ta CTpaxyBallbHUKOM, 3TiTHO 3 SIKOIO,
CrpaxoBuk Oepe Ha cebe 3000B’s13aHHS, Y pa3i HacTaHHs
CTPaxOBOTO BHUMANKY, 3AIMCHUTH CTPaxoBy BHILIATY
CrpaxyBalbHUKY/3acTpaxoBaHii 0co0i, abo iHImIN
ocobi, Bu3HaueHiii B J[loroBopi cTpaxyBaHHS, a
CrpaxyBaJIbHUK 3000B’SI3Y€ThCS CIUIAYYBAaTH CTPAaXOBi
TUTaTeXi, y BU3HA4YCHI CTPOKH Ta BHUKOHYBATH IHIII
ymoBu JloroBopy crpaxyBaHHs. JlOoTOBip cTpaxyBaHHS
CKJIAJacTbCi 3 HEBIN €MHUX dYacTHH — lloiica
(innuBinyansHa dactuHa) Ta Odeptn (mpomnosumii)
YKJIACTH ~ JIOTOBIp  KOMIUIEKCHOTO MEINIHOTO
CTpaxyBaHHSi ~Ta  CTpaxyBaHHS  BiJIOBIIAIBHOCTI
1HO3eMHHX TpOMajsH Tepen Tperimu ocobamu Nel3S§-
2025 Big 28.07.2025, sxa posmimieHa Ha BeO-caiTi
CrpaxoBuka www.kniazha.ua. et Horosip
CTpaxyBaHHSl YKJIaJaeTbCs B €JICKTPOHHIA Qopmi y
BiAmoBinHOCTI 10 3akoHy Ykpainu «lIpo enexkTpoHHY
KOMEPLIIO», sIKa MPUPIBHIOETHCS 10 THCHMOBOI (hopMH.
CropoHu mNpuiiMaloTh Ha cebe 3000B’s3aHHS 3a Oyib-
SAKOi BUHUKJIOI HeoOXimHOcTi BigTBOpuTH JlOTOBIp
CTpaxyBaHHs Ha MMarepoOBU HOCIH.

1.2.1. TIle#t Jloroip crpaxyBaHHS € KOMIUICKCHHM —
yKIamaeTbcst  Ha  migcrasi  Jlinewsii,  BumaHOi
Harmionansaum 6ankom Ykpaiau Bin 23.04.2024 momo
JISUTBHOCTI 13 cTpaxyBaHHs (IpsMe CTpaxyBaHHS Ta
BX1JIHE MEpecTpaxyBaHHs) 32 MOBHUM IEPETiKOM BCIiX
KJIaciB (pU3UKIB B MEXax KJIaciB) MPsIMOTO CTPaxyBaHHS
Ta BXiIHOTO MepecTpaxyBaHHA Ta BiAMOBIIHO 10 3aKOHY
VYxpainu "IIpo crpaxysanns” Ne 1909-1X Binx 18.11.2021
Ta, MICTUTB Y 001 HACTYIIHI BUAM CTpaxyBaHHS:

1.2.1.1. Meau4HOTO CTPaxXyBaHHS;
1.2.1.2. cTpaxyBaHHS BiAOBiAaTbHOCTI.

1.2.2. JloroBip cTpaxyBaHHS YKJIAaICHHWA 3a KJIacCOM
cTpaxyBaHHs 2, «CTpaxyBaHHs Ha BUIIAJIOK XBOpoOu (y
TOMY 4YHCIII MEIUYHE CTPaxyBaHHSA)» Ta KJIacOM
CTpaxyBaHHS 13, «CrpaxyBaHHS 1HTII01
BiJIOBiANBHOCTI (HiX Tepenabayena kmacamu 10, 11,
12)».

Annex 1 to the Offer (Proposal)

to Enter into Agreement on Comprehensive Health
Insurance and Liability Insurance of Foreign
Citizens to Third Parties, Agreement series 21/01-10E
No.138-2025 dated 28.07.2025.

Insurance Terms and Conditions to the Agreement
on Comprehensive Health Insurance and Liability
Insurance of Foreign Citizens to Third Parties,
Agreement series 21/01-10E (hereinafter the
“Insurance Terms and Conditions ).

1. GENERAL PROVISIONS.

1.1. The Insurer is PrJSC “UIC “KNIAZHA
VIENNA INSURANCE GROUP”, registered
address: 44 Hlybochytska Street, Kyiv, Ukraine,
04050.

1.2. The Insurance Agreement is an agreement
between the Insurer and the Policyholder under which
the Insurer undertakes to pay the Policyholder/Insured
Person or another person designated in the Insurance
Agreement the insurance benefit upon occurrence of the
insured event, whereas the Policyholder undertakes to
pay insurance premiums within the established terms and
perform other terms and conditions of the Insurance
Agreement. The Insurance Agreement consists of
integral parts — the Policy (individual part) and Offer
(proposal) to Enter into an Agreement on
Comprehensive Health Insurance and Liability Insurance
of Foreign Citizens to Third Parties No.138-2025 dated
28.07.2025, posted on the Insurer’s website at
www.kniazha.ua. Such Insurance Agreement shall be
concluded in electronic form in accordance with the Law
of Ukraine “On Electronic Commerce”, which is
equivalent to written form. The Parties undertake to
reproduce the Agreement in hard copy, where necessary.

1.2.1. This Insurance Agreement is comprehensive: it
is concluded on the basis of the License issued by the
National Bank of Ukraine on 23/04/2024 for insurance
activities (direct insurance and inward reinsurance),
under a complete list of all classes (risks within classes)
of direct insurance and inward reinsurance and in
accordance with Law of Ukraine No. 1909-IX dated
18/11/2021 “On Insurance” and contains the following
types of insurance:

1.2.1.1. medical insurance;
1.2.1.2. liability insurance.

1.2.2. The Insurance Agreement is concluded by
insurance class 2 “Health insurance (including medical
insurance)” and insurance class 13 “Insurance of other
liability (other than the one stipulated by classes 10, 11,
12)”.
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2. BU3HAYEHHS.

2.1. Ommii cTpaxyBaHHS — II¢ TOTODKCHUN MiX
CropoHaMu TEpeNiK MOCIYT MEBHOTO OOCATY Ta BHIIB
CTpaxyBaHHs, [0 MOXKYTh OYTH BKIIFOUCHI JIOAaTKOBO B
[Iporpamy crpaxyBaHHSI.

2.2. IIporpama ctpaxyBaHHS — 1€ TOTOKEHUN MIXK
CropoHam# TepeNiK MEANYHUX Ta JOJATKOBUX MOCTYT
MEBHOTO 00cATy, 1O OyayTh OpraHizoBaHi Ta/abo
orradeHi  3actpaxoBaHiii  ocobi (i 3aKOHHUM
npeAcTaBHUKAaM, SKIIO 3acTpaxoBaHa ocoba €
HETOBHOMITHROI0), 200 Burononadysauy, mpu HacTaHHi
CTPaxoBOTO BHUMAAKy. KOHKpeTHHI mepeniKk MeauaHuX
(tfa momatkoBMX) Tmocayr |y ckmami  IIporpam
CTpaxyBaHHs, BW3HaueHWH y Po3mimi 9 1mux Ymos
CTpaxyBaHHSI.

2.3. CrpaxoBa cyma — I'poIlIOBa CyMa, B MeXax sIKO1
CTpaxoBUK, BIANOBIIHO OO0 YMOB CTpaxyBaHHS
3000B’s13aHuil mpoBect CTpaxoBy BHIUIATY MpH
HacTaHHI cTpaxoBoro Bumaaky. CrpaxoBa cyma
3a3HaveHa B [louici.

2.4. CyOmiMiT cTpaxoBOi CyMH — BCTaHOBJICHUH Y
MeXaxX CTPaxOBOi CyMH JIMIT, SIKUM OOMEXeHa Cyma
CTPaxOBOT'O BiAIIKOAYBaHHS.

2.5. CrpaxoBuii TuaTik  (CTpaxoBHH  BHECOK,
CTpaxoBa TMpeMisi) — IDlaTa 3a CTpaxyBaHHS, SKY
CrpaxyBaibHUK 3000B's3aHuil BHecTH CTpaxoOBUKY
Oe3mocepeIHbO, a00 uepes nmoBipeHy oco0y CTpaxoBuka
3rifiHo 3 JIoroBOpOM CcTpaxyBaHHs, ajie He Mi3Hille JaTH,
BU3HaueHOi B JloroBopi crpaxyBaHHs K OYAaTOK HOTO
Iii, y BIONOBIIHOCTI J0O JIFOYOr0 3aKOHOJABCTBA
VYxpainn. CTpaxoBUi MJIaTixk CIUIAYYETHCS OJHOPA30BO
y MOBHOMY 00cs3i 3a Becb CTPOK CTpaxyBaHHS. J{Hem
CIUIATH  CTPaxOBOIO IUIATEXY BBAXKAETHCS  JCHb
nepepaxyHKy TpOIIOBHX KOINTiB Ha PO3PaxXyHKOBHH
paxyHoK TmoBipeHiii ocobi CrpaxoBuka abo jJeHBb
nepepaxyHKy TpOIIOBHX KOIITIB Ha PO3PaxyHKOBHM
paxynok CrpaxoBuka. Po3mip cTpaxoBoro miarexy
3a3HavaeThes B [lomici.

2.6. CrpaxoBuii Tapu( — cTaBKa CTpaxoBOro BHECKY
3 OJMHHULI CTPaxoBOi CyMH 3a BH3HA4YE€HHUH mepiof
ctpaxyBanHs. CtpaxoBuii Tapu¢ 3a3Hauenuii B [lomici.

2.7. O®paHmm3a — YacTMHA 30UTKIB, sKa HE
BIJIIIKOJIOBYETHCS CTpaxoBUKOM. Opanmusa
3a3HavaeThes B [lomici.

2.8. CrpaxyBalbHUK — IOpUAMYHAa ocoba abo

nie3gatHa (izumyHa oco0a, siKi ykianu i3 CTpaxoBUKOM
JloroBip cTpaxyBaHHS.

2.9. 3acTpaxoBaHa ocoba — Qi3uyHa Jgie3maTHA
ocoba, Ha KOpUCTb #AKOi yknaaeHui Jlorosip
cTpaxyBaHHA Ta sika Bka3zaHa B Ilomici. Lletr orogip
CTpaxyBaHHS MOXe OyTH ykianeHo CTpaxyBabHUKOM
HA CBOKO KOPUCTh, 1 TOAI BIH OJHOYACHO €
3acTpaxoBaHO 0CO000; Ta, Ha KOPUCTh TPETIX OCi0
(3actpaxoBanmx oci0) 3a iX 3rojor0. 3acTpaxoBaHa

2. DEFINITIONS.

2.1. Insurance options are a list of services of a
certain volume and types of insurance agreed between
the Parties, which can be additionally included in the
Insurance Program.

2.2. Insurance Program is a list of medical and
additional services of a certain volume agreed between
the Parties, which will be organised and/or paid for the
Insured Person (his/her legal representatives if the
Insured Person is a minor) or Beneficiary in case of an
insured event. A specific list of medical (and additional)
services within the Insurance Programs is defined in
section 9 of these Insurance Terms and Conditions.

2.3. Insured amount is the monetary amount within
which the Insurer shall pay an Insurance Benefit upon
occurrence of the insured event in accordance with the
insurance terms and conditions. The insured amount is
specified in the Policy.

2.4, Sub-limit of the insured amount is a limit
established within the insured amount, which limits the
amount of the insurance indemnity.

2.5.  Insurance premium (insurance contribution) is
payment for the insurance to be made by the
Policyholder to the Insurer directly or via the Insurer’s
agent in accordance with the Insurance Agreement
before or on the date specified in the Insurance
Agreement as its effective date, in accordance with the
effective legislation of Ukraine. The insurance premium
shall be paid lump-sum in full for the entire insurance
period. The date of payment of the insurance premium
shall be the date when funds are transferred to the
settlement account of the Insurer or its agent. The size of
the insurance premium shall be specified in the Policy.

2.6. Insurance rate is the rate of the insurance
premium per unit of the insured amount for the specific
insurance period. The insurance rate is specified in the
Policy.

2.7. Deductible is a portion of the losses that is not
indemnified for by the Insurer. Deductible shall be
specified in the Policy.

2.8. The Policyholder is a legal entity or a legally
capable natural person who has concluded the Insurance
Agreement with the Insurer.

2.9. The Insured Person is a legally capable natural
person for the benefit of whom the Insurance Agreement
is concluded and who is specified in the Policy. This
Insurance Agreement can be concluded by the
Policyholder for his/her benefit (then he/she is the
Insured Person at the same time), or for the benefit of
third parties (the Insured Persons) upon their consent.
The Insured Person may acquire rights and obligations of



ocoba Moxe HaOyTH mpaB Ta  0OOB’SI3KiB
CrpaxyBanbHuUKa 3riAHO 3 JIorOBOPOM CTpaxyBaHHSL.

2.10. BuromonaOymau — oco0a, BHU3HAUEHA
CTpaxyBaJbHUKOM JUIsI OTPUMAaHHS HAJCKHHX CyM
CTPaxOBHX BHILIAT B pa3i cMepTi 3acTpaxoBaHoi 0coou.

2.10.1. BuromonabyBauem 3a gaHumM J{oroBopowm e:

2.10.1.1. B uvacTuHi Mennunux Butpar -
MEIUYHUN 3aKJIal, SIKUH HaJaB
CrpaxyBasbHUKY/3acTpaxoBaHii ~ 0cobi  MeAWdIHY

JIOTIOMOTY, B T.4. €KCTpeHy abo 3acTpaxoBaHa ocoba
(CrpaxyBanbauk, Crnagkoemenp 3acTpaxoBaHOI 0COOH
a00 3aKOHHHWM TIPEACTaBHHK 3acTpaxoOBaHOI 0OCOOH,
SKIII0O BOHA € HEMOBHOJITHROID), 3a CaMOCTIHHO
OIUIA4YCHY BAapTICTh HAAAHOI 1M MEAMYHOI JOTOMOTH
MEIUYHUM 3aKJIaTOM.

2.10.1.2. Y Bumagky cMmeprTi 3acTpaxoBaHOL
ocobu BurononaOyBauem e€:
2.10.1.2.1. criaJIkoeMIli 3acTpaxoBaHoi ocodu (abo

3aKOHHI TPEJCTaBHUKK 3acTpaxoBaHOi OCOOH, SIKIIO
BOHA € HENOBHOJITHBOIO), SIKi CaMOCTiHfHO OILIATHIIHN
BUTpPATH, IMOB’sI3aHi 3 MOXOBaHHAM a00 pemarpiari€ero
Tina 3acTpaxoBaHoi ocoou

2.10.1.2.2. Tperi ocobu, sKi 3AiCHAIN Ta
OTIJIATHIIA KOMIUIEKC 3aXO0/IiB TIOB’ SI3aHHX 3 MOXOBAaHHIM
Tina 3acTpaxoBaHOi ocobu B YKpaiHi abo pemarpiari€eto
Tina 3actpaxoBaHoi ocoOM B KpaiHy TIpoMancbKol
HAJIEXKHOCTI;

2.10.1.3. 3a  JOOpOBUTBHMM  CTpaxXyBaHHSIM
BianosianbHOCTI:

2.10.1.3.1. Opd T[PUMYCOBOMY TIOBEpHEHHI —
npuiiMaroya CTOPOHa;

2.10.1.3.2. MpH TPUMYCOBOMY BHJBOPEHHI —
TEpUTOpiaJIbHUH  OpraH  LEHTPAIbHOTO  OpraHy
BUKOHABYOI Bjajau, 10 3a0e3rneuye peajizallito

JepkaBHOI TOMITHKK y cdepl mirpamii Ta 37ilicHIOE
BUIBOPEHHSI 3acTpaxoBaHOi 0co0u 3 TepuTopii YKpainu
(mami — mirpariiiina cinyx0a) abo npuiimMaroua CTOpoHa,
SKIO BOHA OIUIaTWIAa MirpaiiiiHid cimyx0i BHTpaTH,
nepenbadeHi nuM J1oroBopom.

3. HPEJIMET CTPAXYBAHHjSI.

3.1.  Ilepemaua CTpaxyBaJbHHKOM 3a IUIATy PU3MKY,
NOB’S13aHOTO 3 00 €KTOM CTpaxyBaHHs, BU3HAUCHUM Y
pos3mimi 4 1mmx YMoB crpaxyBaHHsi, CTpaxOBHKY Ha
YMOBaXx, BU3HauU€HUX UM J/loroBopom.

4. OB’€EKT CTPAXYBAHH/I.

4.1. O0’exTOM cTpaxyBaHHA 3a IUM J[oroBopom €
4.1.1. xuTTA, 310pPOB’st Ta Tpare3aaTHiCTh
3acTpaxoBaHOi ocoOu;

4.1.2. BiAMoBimadpHICTE  3acTpaxoBaHOi  0coOwH,

MOB'sI3aHa 3 BiJIIKOJYBAaHHSAM 3aCTPaxOBaHOI 0COOOI0
3aMmofiTHOI HEI IIKOIW TPETiM 0co0am, IMOB’S3aHOI 3

the Policyholder in accordance with the Insurance
Agreement.

2.10. Beneficiary is a person designated by the
Policyholder to receive the appropriate amounts of
insurance benefits in case of the Policyholder’s death.

2.10.1. The Beneficiary under this Agreement is:

2.10.1.1. in terms of Medical Expenses — the
healthcare facility that provided the Policyholder/Insured
Person with medical care, including emergency one, or
the Insured Person (Policyholder, Heir of the Insured
Person or legal representative of the Insured Person if
he/she is a minor), for the self-paid cost of medical care
provided to him/her by the healthcare facility.

2.10.1.2. In case of death of the Insured Person,
the Beneficiary is:
2.10.1.2.1. heirs of the Insured Person (or legal

representatives of the Insured Person if he/she is a
minor), who independently paid the expenses related to
the burial or repatriation of the Insured Person’s body;

2.10.1.2.2. third parties who carried out and paid for
a set of measures related to the burial of the Insured
Person’s body in Ukraine or the repatriation of the
Insured Person’s body to the country of nationality;

2.10.1.3. under the voluntary Liability insurance:
2.10.1.3.1. in case of forced return — the receiving
party;

2.10.1.3.2. in case of forced deportation — the

territorial body of the central executive body ensuring the
implementation of the state policy in the field of
migration and carrying out the deportation of the Insured
Person from the territory of Ukraine (hereinafter the
“migration service”), or the receiving party if it paid the
migration service the expenses stipulated by this
Agreement.

3. SUBJECT MATTER OF THE
INSURANCE.
3.1. Transfer by the Policyholder, for a fee, of the

risk associated with the object of insurance defined in
section 4 of these Insurance Terms and Conditions to the
Insurer under the conditions defined by this Agreement.

4. OBJECT OF THE INSURANCE.

4.1.
shall be

4.1.1.
Person;

4.1.2. liability of the Insured Person related to
compensation by the Insured Person for the damage
caused by him/her to third parties, related to the forced

The object of insurance under this Agreement

life, health and ability to work of the Insured



MPUMYCOBHM TIOBEPHCHHSM 3aCTpPaxOBaHOI 0OCOOM B
KpaiHy TpOMaiIChKoi HaJeKHOCTI ab0 MPUMYCOBUM
BUJIBOPEHHSAM 3acTpaxoBaHOi 0COOM 3  TEpPUTOPii

VYkpainm — y pasi oOpaHHS BIiAMOBITHOI  OMIIii
CTpaxyBaHHSI.

5. CTPAXOBHWW PU3UK.

5.1. 3a yMoBaMH CTpPaxyBaHHfI MeAMYHHX
BUTpAT:

5.1.1. CrpaxoBUMH pHU3HKaMH € WMOBIPHICTH Ta

BUIAKOBICTh HACTAHHS HACTYITHUX MOl — panToBOro
3aXBOPIOBAHHS, HEIIACHOTO BUMAJKY, IHIIUX TOIiH,

BIIIIKOMYBaHHA BHUTpAT 3a SKAMH TMepeadadeHo
IIporpamotro.
5.2. 3a ymoBaMu cTpaxyBaHHS BiiMOBiZaIbHOCTI:

5.2.1. CrpaxoBUM pHU3HKOM € TPUAHATTS PIlICHHS
CyIOM TIpO TPHMYCOBE BHIBOPEHHS 3acTpaxoBaHOL
ocobu 3 Tepuropii YKpaiHu a00 MPUUHATTS PillICHHS
TEPUTOPiaJIbHUM  OPraHOM  LEHTPAJbHOTO  OpraHy
BUKOHABYOI BJaau, 100 3a0e3meuye peasizallito
JepKaBHOI MONITHKH y cdepi Mirpanii 4 oprany
Cry>x0m Oe3riekn YKpaiHu Ipo IPUMYCOBE TIOBEPHEHHS

CrpaxyBanbHHKa/3acTpaxoBaHoi 0coOM B KpaiHy
TPOMAJICEKOI HAJIEKHOCTI.
6. CTPAXOBHI BUITAJIOK.

6.1. CTpaxoBUM BHIIAJKOM B YACTHHI MeIHYHOI 0
crpaxyBanHs (nani — MC) € 3BepHeHHs1 3acTpaxoBaHOI
ocobu mix yac aii JJoropopy 10 MEAMUHOrO 3aKiany y
3B’A3KY:

6.1.1. 3 TOCTpMM 3aXBOPIOBAHHSAM, 3arOCTPEHHSIM
XPOHIYHOTO 3aXBOPIOBaHHS 200 TPaBMOIO, OTPYEHHSM,
HACJIiJTKaMW HEIIaCHOTO BUITAJIKY,3 METOI OTPUMAaHHSA
MEAWYHOI JOMOMOTH Ta MEIWYHUX TOCIAYr B T.4.
HACJIIJIKA BIICBKOBMX JiHl JJis IUBIIBHUX OCIO y Mekax
Ta B 00cs3i [IporpaMu MeIMYHOTO CTpaxXyBaHHS;

6.1.2. 3 iH(eKmiifHIM 3aXBOPIOBAHHAM -
Koponagipycha xBopob6a (COVID-19), mo BukiukaHa
SARS-CoV-2 (miaTBepmKEeHOT pe3yabTaTamMu
nabopaTopHOi JIarHOCTHKH METOJIOM 1P
(momiMepasHo-naniioropoi  peakuii) #Ha Covid-19 -
3aKJIaJaMi OXOPOHHU 3/I0POB’S), 3 METOI0 OTPUMAaHHSI
MEIUYHOI TOTIOMOTH Ta MEIUYHHUX TOCIYT y MeXKax Ta
Ha ymoBax Ommii «C», SKIO BiIMOBIJHA OIS
3a3naveHa B [louici.

6.2. CtpaxoBum BHUIIAKOM B YyacTHHI
cTpaxyBaHHs BianosigaabHocti (mami — BB) €
npexn’ siBneHHs CTpaxyBalbHUKY/3acTpaxoBaHiii 0cobi
MpeTeH3ii MO0 BiIIIKOyBaHHS BUTPAT, [TOB’ I3aHUX 3
BUKOHAaHHSIM  pIMIEHHS CyAy TIpO  IPUMYCOBE
BUABOPEHHs 3acTpaxoBaHOi 0coOu 3 TepUTOpii YKpaiHH
abo pIMIeHHS TEPUTOPIAIGHOTO OPTaHy IEHTPAIHLHOTO
oprany BHKOHABYOI BJIaJH, IO 3a0e3IeUye peari3aliiio
JepKaBHOI MONITHKM y cdepi Mirpauii 4um oprany
Cayx0u Oe3nexu YKpaiHy po NpUMYCOBE IOBEPHEHHS
CrpaxyBallbHHKa/3acTpaxoBaHOi 0co0M B KpaiHy
TPOMAJICHKOT HaJIC)KHOCTI. CrtpaxoBuK Hece
BIJINIOBIIATIBHICTG 33 MPETEH3ISIMH TPETiX 0cCi0, o

return of the Insured Person to the country of nationality
or forced deportation of the Insured Person from the
territory of Ukraine — in case of choosing the
appropriate insurance option.

5. INSURANCE RISK.

5.1 According to the Terms and Conditions for
Medical Expenses Insurance:

5.1.1. The insurance risks are the probability and
randomness of the occurrence of the following events —
a sudden illness, an accident, other events, compensation
of expenses for which are provided for by the Program.

5.2. According to the Liability Insurance Terms
and Conditions:

5.2.1. The insurance risk is the adoption by the court of
a decision on the forced deportation of the Insured
Person from the territory of Ukraine or the adoption by
the territorial body of the central executive body ensuring
the implementation of the state policy in the field of
migration or the body of the Security Service of Ukraine
of a decision on the forced return of the
Policyholder/Insured Person to the country of
nationality.

6. INSURED EVENT.

6.1. An insured event in terms of medical
insurance (hereinafter referred to as “MI”) is the Insured
Person’s turning to a healthcare facility during the term
of the Agreement in connection with:

6.1.1. with an acute illness, exacerbation of a chronic
illness, or injury, poisoning, consequences of an
accident, in order to receive medical care and medical
services, including the consequences of military actions
for civilians within the scope and extent of the Medical
Insurance Program;

6.1.2. an infectious disease — Coronavirus disease
(COVID-19) caused by SARS-CoV-2 (confirmed by the
results of laboratory diagnostics using the PCR
(polymerase chain reaction) method for Covid-19 — by
healthcare facilities), with the purpose of obtaining
medical care and medical services within the limits and
under the conditions of Option “C”, if the corresponding
option is specified in the Policy.

6.2. An insured event in terms of liability
insurance (hereinafter referred to as “LB”) is the filing
to the Policyholder/Insured Person of a claim for the
compensation of expenses related to the enforcement of
a court decision on the forced deportation of the Insured
Person from the territory of Ukraine or a decision of the
territorial body of the central executive body ensuring the
implementation of the state policy in the field of
migration or the body of the Security Service of Ukraine
on the forced return of the Policyholder/Insured Person
to the country of nationality. The Insurer shall be liable
for third-party claims filed to the Policyholder/Insured



3asBneni CrpaxyBaJbHHKY/3acTpaxoBaHii 0co0i y
3B’S13Ky 3 HACTAHHSAM CTPAXOBOT'O BHMAIKy HPOTATOM
cTpoky mii Jlorosopy.

6.3. Ilonii, mepenbaueni mm.6.1-6.2 Tux YMoB
CTpaxyBaHHS, BH3HAIOTHCS CTPaXxOBHUMH BHUIAJAKAMH 32
YMOBH, IO BOHW CTaJIMCA MiJ 4ac i Ta y wmicmi mii
HoroBopy, miATBepIKEHI TOKYMEHTaMH, BHIaHUMH
KOMIIETEHTHUMH OpraHamu. /o MOMEHTY NpHHAHSTTS
CTpaxOBHKOM pIINIEHHS TIPO 3IIHCHEHHS CTPaxoBOi
BUIUTATH Ta OMOPMIIEHHS CTPAaxOBOTO akKTy TIOii,
nepeadadeHi mm.6.1-6.2 mux YMOB CTpaxyBaHHS, Y
pamkax J{oroBopy, Ha3MBAETHCS «IOis, IO Ma€ O3HAKU
CTPaxOBOT'0 BHMAAKYY.

7. MICLE (TEPUTOPIS) AIi JIOTOBOPY
CTPAXYBAHH/I.
7.1. Horosip nie Ha Teputopii YKpaiHH OKpiM:

THMYacOBO OKYTIOBaHUX TEPUTOPIN; TEPUTOPiH, Ha TKAX
OpraHH JIEp>KaBHOI BJIAJAX TUMYAacOBO HE 3IHCHIOIOTH
ab0 3IICHIOIOTh HE B TMOBHOMY 00Cs3i CBOIi
MMOBHOBAXEHHSI, TEPHUTOPId HACENEeHHWX MYHKTIB, IO
po3TaiioBaHi Ha JiHIT 3ITKHEHHS (PO3MEXYBaHHS) Ta
TEPUTOPIii, Ha IKUX BeLyThCsl 00MOBI il (TIepernik Takux
TEPUTOPiii BUBHAYAETHCS Ha ATy MO, [0 Ma€ O3HAKH
CTPaxOBOT'0 BHUIIAJKY, BIIIOBIHO JI0 3aKOHOJABCTBA);
TEpUTOPIi, Ha SKUX HA JaTy HACTaHHS MOJii, IO Mae
O3HaKH CTPaxoBOIo BUNAJIKY, MIPOBOJMIIACH
AHTUTEPOPUCTHYHA Ollepailis ado omnepallis 00’ € THaHuX
CHJI; TEpUTOPiI TPOBEACHHS OrojomieHoi abo He
OTOJIONICHOT BilHH.

8. CTPOK JIi JOTrOBOPY
CTPAXYBAHH3?I.

8.1. Crpok nii JloroBopy cTpaxyBaHHsS BU3HAUCHHN
B [lomici.

9. IPOT'PAMM TA Ol CTPAXYBAHHSI.
9.1. Iporpama «A»

9.1.1. B pa3i nHacramHs mix wac nii Jlorosopy

CTPaxoBOT'0 BUIAJIKY, 3a3HaueHoro B 1. 6.1.1 nux YmoB
ctpaxyBaHHs, CTpaxOBUK OIUIaYy€ HACTYIIHI BUTPATH:

ButpaTtn Ha ekcTpeHe JIIKYBaHHSl - 1I€ BUTpaTH, 110
BUHHKIIM TIPU HaJaHHI €KCTPEHOI MEIMYHOI JOTOMOTH
3acTpaxoBaHiii 0co0i, i BKIIOYAIOTh B cebde:

HA/IaHHA eKCTPEeHOI aMOy/1aTOPHOI 10TIOMOTH
B MeIUYHOMY 3aKJajdi a00 AUMIOMOBAHUM JiKapeM
(koHCyNbTaIlli, JKapChKi IOCAYTH, JAiarHOCTUYHI
JOCITI/DKEHHS, MEJIMKaMEHTH, NepeB’s304Hi 3acolw,
HeoOXxiaHi 3aco0u ¢ikcanii) B mexax 50% crpaxoBoi
CyMH;

HA/IaHHS eKCTPEeHOi CTaliOHAPHOI HOIOMOTH
B MEIUYHMX 3aKjagax (MiarHOCTHYHI Ta JIKYBaJbHI
MPOIEAYPH, ONEPaTHUBHI BTPYUaHHA, MEIWKaMEHTO3HE
JKyBaHHS, BAKOPUCTaHHA Oy Ib-sIKOTO HEOOX1HOTO AJIs
JMKyBaHHS MEIUYHOTO OOJIAJHAHHS, KOHCYJbTaIlilHI
MOCJIYTH, BapTiCTh IMepeOyBaHHS B IajaTax, B TOMY
YUCITI peaHIMAaIIHIX) - B MEKaX CTPAaXOBOi CYMU;

Person in connection with the occurrence of an insured
event during the term of the Agreement.

6.3. The events specified in clauses 6.1-6.2 of these
Insurance Terms and Conditions, are recognised as
insured events, provided that they occur during the term
and at the place of validity of the Agreement and are
confirmed by documents issued by competent
authorities. Until the Insurer decides to pay an insurance
benefit and draw up a claim report, the events specified
in clauses 6.1-6.2 of these Insurance Terms and
Conditions are called “events with the signs of an insured
event” within the framework of the Agreement.

7. TERRITORY OF THE INSURANCE
AGREEMENT.
7.1. The Agreement shall be valid in the territory of

Ukraine, except for: temporarily occupied territories;
territories in which state authorities temporarily do not
exercise their powers in full or in part; territories of
settlements located on the line of contact (demarcation)
and territories where hostilities are taking place (the list
of such territories shall be determined on the date of
events with the signs of an insured event in accordance
with the legislation); territories where an anti-terrorist
operation or an operation of joint forces was conducted
on the date of occurrence of an event with the signs of an
insured event; territory of a declared or undeclared war.

8. TERM OF THE INSURANCE
AGREEMENT.
8.1.  The term of validity of the Insurance Agreement

is specified in the Policy.
9. INSURANCE PROGRAMS AND OPTIONS.
9.1.

9.1.1. In case of occurrence of an insured event
specified in clause 6.1.1 of these Insurance Terms and
Conditions during the term of the Agreement, the Insurer
shall pay for the following expenses:

Program “A”

Emergency treatment expenses are the expenses
incurred during the provision of the emergency medical
care to the Insured Person, which include:

emergency outpatient care in the healthcare
facility or by the certified doctor (consultations,
doctor’s services, diagnostic tests, medicines, bandages,
necessary bracing means) within 50% of the insured
amount;

emergency inpatient care in healthcare
facilities (diagnostic and treatment procedures, surgical
interventions, drug treatment, use of any medical
equipment necessary for treatment, consulting services,
cost of staying in wards, including resuscitation) —
within the insured amount;



oprasisamisi Ta OmJaTa BapTOCTi eKCTPeHol
MeTMIHOL JOTIOMOTH, o HAJIAETHCS
3aralbHONPOGUIBHUMUA  Ta/a00  CHeEIiali30BaHUMHU
OpuragaMy IIBUIKOI MEIWYHOI JONOMOTH B MeXax
CTPaxoBOl CyMH;

. HAAaHHA HeBiIKJIagHOI CTOMATOJOTTYHOL
nomomoru (Hanaini HCII)B mexxax 500 rpH, sKmio iHIIe
He 3a3Ha4eHo B rpadi «Ocobmmsi ymoBm» Ilomica;

. HAIaHHA  eKCTpPeHoi  amOyJaTopHoi  Ta
CTaliOHAPHOI JOTIOMOTH B pPe3yJbTaTi BiliCbKOBHX i
ULl IUBUIBHKX 0ci0 B Mexkax 10% Bix cTpaxoBoi Cymu.

Burparn  Ha TpaHCHOPTYBaHHS 3acTPaxXoBaHOI

organisation and payment of the cost of
emergency medical care provided by general and/or
specialised emergency medical care teams within the
limits of the insured amount;

. emergency dental care (hereinafter “EDC”)
within the amount of UAH 500, unless otherwise
specified in the “Special Conditions” column of the
Policy;

provision of emergency outpatient and
inpatient care as a result of military actions for

civilians within 10% of the insurance amount.

Expenses for the transportation of the Insured Person

0Cco0M B mpoueci HAJAHHA eKCTPEHOI JI0OMOMOTH:

J0 HAWOMMKYOro MEAMYHOTO 3aKiaxy YH
JiKaps;

JIO CTIET[iali30BaHOTO MEAUIHOTO 3aKIIaY;

9.1.2. IIporpama crpaxyBaHHg “A” 3abesmeuye
HAJaHH] TIUIBKM EKCTPEHOI MEIMYHOI JOINOMOTH 1 He

in the process of providing emergency care:

. to the nearest healthcare facility or doctor;

to the specialised healthcare facility;

9.1.2. Insurance program “A” provides only
emergency medical care and does not include the risk of

MICTHTH PU3HK penarpiamii Tijiaa.

9.1.3. MeguyHa J0OMOrH NPOBOAMTHLCS B IEPIKABHUX,
BiZIOMYMX Ta NPMBATHUX MEMYHMX 3aKjIagax. Menuuna
JonmomMora B NPUBATHUX MEIMYHHX  3aKjagax
NMPOBOIUTHLCA 32 HANpPaBJIeHHAM Ta TOTOMKeHHAM
CrpaxoBuka.

9.2. IHPOI'PAMA “B”

9.2.1. B pas3i HacTaHHS T[] Yac il JOrOBOPY CTPaxOBOTO
BUIAJKy 3a3Ha4eHoro B1. 6.1.1 nqux YMoB cTpaxyBaHHS,
CTpaxoBHK OIJIavdy€e HACTYIIHI BUTPaTH:

Burtpatu Ha ekcTpeHe JIiKyBaHHAl - 1€ BUTPAaTH, LIO
BUHUKJIM TPU HaJaHHI €KCTPEHOI MEIUYHOI JIOTIOMOTH
3acTpaxoBaniii 0co0i, i BKIIOYaOTh B cele:

. HA/IaHHA eKCTPEeHOI aMOy/1aTOPHOI 10TIOMOTH
B MeIUYHOMY 3aKJajdi a00 AUMIOMOBAHUM JiKapeM
(koHCYyNbTaIlli, JKApChKi IOCAYTH, AiarHOCTUYHI
JOCITI/DKEHHS, MEJIMKaMEHTH, NepeB’s304Hi 3acolw,
HeoOXxiaHi 3aco0u ¢ikcanii) B mexax 50% crpaxoBoi
CyMH;

. HAIAaHHA €KCTPEHOI CTAliOHAPHOI J0TOMOTH
B MEIMYHHMX 3aKJaaax (JiarHOCTHYHI Ta JIiKyBaJbHI
MPOLEAYPH, ONEPATHUBHI BTPYYaHHS, MEIUKAMEHTO3HE
JKyBaHHS, BAKOPUCTaHHS Oy Ib-sIKOTO HEOOX1THOTO JIJIst
JMKyBaHHS MEIUYHOTO OOJIaJHAHHS, KOHCYJbTaIlilHI
MOCIYTH, BapTicTh mnepeOyBaHHS B MmajaTax, B TOMY
YHCIIi peaHiMaliifHuX) - B MEXax CTPaxoBOiCyMH;

. oprasizamiss Ta omiaTa BapTOCTi €KCTPeHOoi
MeTMIHOT JOTIOMOTH, o HaJIa€ThCS
3arajTbHONPO(UTEHIMI Ta/abo CHeITiaTi30BaHIMHI

OpurajaM IIBUIKOI MEIWYHOI JOMOMOTH- B MeEXax
CTPaxoBOi CyMH;

body repatriation.

9.1.3. Medical care is provided in state,
departmental and private healthcare facilities.
Medical care in private healthcare facilities is
provided upon the referral and approval of the
Insurer.

9.2. PROGRAM “B”

9.2.1. In case of occurrence of an insured event
specified in clause 6.1.1 of these Insurance Terms and
Conditions during the term of the Agreement, the Insurer
shall pay for the following expenses:

Emergency treatment expenses are the expenses
incurred during the provision of the emergency medical
care to the Insured Person, which include:

. emergency outpatient care in the healthcare
facility or by the certified doctor (consultations,
doctor’s services, diagnostic tests, medicines, bandages,
necessary bracing means) within 50% of the insured
amount;

. emergency inpatient care in healthcare
facilities (diagnostic and treatment procedures, surgical
interventions, drug treatment, use of any medical
equipment necessary for treatment, consulting services,
cost of staying in wards, including resuscitation) —
within the insured amount;

. organisation and payment of the cost of
emergency medical care provided by general and/or
specialised emergency medical care teams within the
limits of the insured amount;



. HAJAHHSA HeBIIKJIATHOI CTOMATOJIOTTYHOL
nonomoru (Hamam HCJI) B mexxax 500,00 (m'srrcoT) TpH.
Axmo CrpaxyBalbHUK CIUIauy€ CTPaxoOBl IUIATEXi B
iHO3eMHIli BamioTi  (€BpO), JIMIT HA  HaJaHHA
HEBIJKIaIHOI CTOMATOJOTIYHOI TOTIOMOTH CTaHOBHTH
1000,00 rpr abo B MeXkax IHIIOTO JIMITY, SKHA
3a3HadaeThes B rpadi «Ocobnmsi ymoBm» [lomica;

. HAIaHHA  eKCTPeHoi  aMOyJaTOpHOI  Ta
CTalIOHAPHOI I0TIOMOTH B pe3yJ/ibTaTi BilicbKOBUX i
ULl IUBUIBHKX 010 B Mexkax 10% Bix cTpaxoBoi cymu.

BurpaTy Ha TPAHCOOPTYBAHHA 3aCTPAX0OBAHOI 0CO0M B

. emergency dental care (hereinafter “EDC”)
within the amount of UAH 500 (five hundred hryvnias).
If the Policyholder pays insurance premiums in a foreign
currency (EUR), the limit for providing emergency
dental care is UAH 1,000.00 or within another limit
specified in the “Special Conditions” column of the
Policy;

. provision of emergency outpatient and
inpatient care as a result of military actions for

civilians within 10% of the insurance amount

Expenses for the transportation of the Insured Person

npoueci HaJAHHS eKCTPEHOI TONOMOIH:

. JI0 HAOVKYOT0 MEIMYHOTO 3aKJIaTy UH JIKapsi,
. JI0 CIIeTIiaTi30BaHOTO MEJIMIHOTO 3aKIIaTy;
. JI0 KOHKPETHOTO MYHKTY KPaiH! MOCTIHOTO MiCIIst

npoXXKuBaHHS (3a pimeHHsSAM CTpaxoBHKA MO0 MYHKTY
NPU3HAYCHHSI, MapUIpyTy, BUIY, KJIacy TPAHCIIOPTY), SIKIIO
TPAHCIIOPTYBAHHS € HEOOX1THUM 3 METUYHHX ITOKA3aHb MPU
HAsSBHOCTi MEIMYHOTO BUCHOBKY;

Butpatu Ha 1noaopo:k _CYNpPOBOIKYIOUOI _0co0u (10
KOHKPETHOTO IYHKTY KpaiHM MOCTIMHOTO MpOXKUBAHHS 1
Ha3a), Ha YTPUMaHHs 1 TiepeOyBaHHS B TOTEN OfHIET 0COOH,
II0 CyNPOBOIDKYE 3acTpaxoBaHy 0co0y, SKIIO 3acTpaxoBaHa
ocoba dyepe3 CBili (Hi3UUHMI CTaH HE MOXKE CaMOCTIHHO
TIOBEPHYTHCS B KpaiHy TOCTIHHOTO TPOXKWBAHHSA, 1 i€
TTBEP/HKEHO MEIYHIM BHCHOBKOM - B Mexax 25% Bif
CTPaxoBOI CyMH;

Y Bumaaky penartpiamii (TpaHCIOPTYBaHHA) Tijla
3acTpaxoBaHoi oco0HM, CTpaxoBHK OIUIaYye B MeKax
CTpaxoBOi CyMH, SIKIIIO CTpaXxoBa CyMa BCTAHOBJICHA B
HalllOHATBHIN BaroTi Ykpainu (rpuBssi), abo 10% Big
CTPaxoOBOi CyMH, SIKIIO CTpaxoBa CyMa BCTaHOBJIEHAa B
IHO3EMHIH BaJIFOTI (€BPO) HACTYIIHI BUTPATH:

- PO3THH Tija, 30epiraHHs Tijia 3aCTpaxoBaHOI 0COOM
B MOp3i Ha Tiepiof] 0hOpMIICHHS TOKYMEHTIB, OaTh3aMyBaHHS
TiJa 1S TpaHCHIOPTYBaHHS Ha BEJMKI BiICTaH, CTICLiaIbHUN
KOHTeHHep, O(OPMIICHHS HEOOXIITHOI JOKyMEHTallil, B T.4.
arocTUITF0, CAHITAPHOI JIOBIKH, JIO3BONY TPHAMAr0Uol
CTOPOHHU, MUTHE O(QOPMIICHHS, OQOPMIICHHSI BaHTaXy Ha
BaHTAKHOMY TepMiHaII — HEOOXiHUX I BHYTPILLIHBOTO
Ta MDKHAPOZHOTO NIEPEBE3CHHS;

- Ha TPAHCIOPTYBaHHS TiJla 3aCTpaxoBaHOI 0CcOOH
OJTHMM 3 HACTYIHUX BHIB TPAHCIOPTHOTO CIIONyYEHHS:
aBlallifHUM, BOJHUM, 3aJi3HHYHUM a00 aBTOMOOLILHHM.
IIpu 1BOMYy BHI TpPaHCHOPTY, MapIIPYT pemaTpiarii
Bu3Hayae CTPaxOBHK 3a TMOTOKCHHIM 3 POAWYAMHU
3acTpaxoBaHoi ocoOn ab0 3aKOHHUMH TIPEICTABHHUKH
3acTpaxoBaHOi 0COOH.

9.3. o1gIA “c»

Jlana ommis Moxxe OyTH JOJATKOBO BKIJIIOUEHA B
IIporpamy crpaxyBanHs «A» a0 «B» Ta BBaXKaETHCS

in the process of providing emergency care:

. to the nearest healthcare facility or doctor;
. to the specialised healthcare facility;
. to a specific point in the country of permanent

residence (according to the Insurer’s decision regarding
the destination, route, type, class of transport) if
transportation is necessary for medical reasons in the
presence of a medical report;

Expenses for the travel of an accompanying person
(to a specific point in the country of permanent residence
and back), for the maintenance and stay in a hotel of one
person accompanying the Insured Person, if the Insured
Person cannot independently return to the country of
permanent residence due to his/her physical condition,
and this is confirmed by a medical report — within 25%
of the insured amount;

In case of repatriation (transportation) of the Insured
Person’s body, the Insurer shall pay the following costs
within the limits of the insured amount if the insured
amount is set in the national currency of Ukraine (UAH),
or 10% of the insured amount if the insured amount is set
in a foreign currency (EUR):

- autopsy, storage of the Insured Person’s body in
the morgue for the period of paperwork, embalming of
the body for long-distance transportation, special
container, preparation of the necessary documentation,
including apostille, sanitary certificate, permission of the
receiving party, customs clearance, cargo clearance at
the cargo terminal — necessary for domestic and
international transportation;

- for the transportation of the Insured Person’s
body by one of the following types of transport: by air,
water, rail or road. At the same time, the type of transport
and the route of repatriation shall be determined by the
Insurer in agreement with the relatives of the Insured
Person or legal representatives of the Insured Person.

9.3. OPTION “C”

This option can be additionally included in Insurance
Program “A” or “B” and is considered included if “A+C”



BKIfoueHoto, sAkmo B Ilomici B rpadi «llporpama
CTpaxyBaHHS» 3a3HaueHO «A+C» abo «B+C» (B
3aJIeKHOCTI BiJl TOTO 0 SIKOi porpaMu Oyiia gonaHa s
OTIITisT), Ta CIUIAYCHUN JOATKOBUN CTPAXOBUH TUIATIK.

9.3.1. B pa3i cmatm CTpaxoBOro IUIATEXY B
HaIllOHAIGHIA BaIOTI YKpainw (TpH), HE3aJIeKHO BiX
BAJIFOTU CTPax0OBOI CYMH:

9.3.1.1. B pa3i HacTaHHs miJ Yac Jii IOrOBOpY CTPaxoBOrO
BHIAKy 3a3Ha4eHoro B 1. 6.1.2 mux YMOB cTpaxyBaHHS,
CrpaxoBUK OIUIadye HACTYIHI BHTpAaTH B MeXax
BCTAHOBJICHOTO JIIMITY B 3aJI€)KHOCTI BiJI CTPaX0BOI CyMH:

BurtpaTu Ha eKcTpeHe JIIKYBaHHS - [I¢ BUTPATH, IO
BHHMKIIM TPH HAJAHHI €KCTPEHOT MEAMYHOT TOTMOMOTH
3acTpaxoBaHiii 0co0i, i BKJIFOYAIOTh B ceOe:

HAJAHHS eKCTPeHOoi aM0yJIATOPHOI J0NIOMOIH
B MeJUYHOMY 3akJaji ado JUIUVIOMOBAHUM JiKapem
(miarHocTu4He IOCIIIKEHHS Ha COVID-19,
KOHCYJIbTAIii, JIKapchKi TOCIYTH, MEIUKaMEHTH) B
Mmexax 50% Bix BCTaHOBICHOTO JIMITY;

HA/IAaHHA eKCTPEHOi CTAliOHAPHOI J0TMOMOTH
B MeIMYHMX 3akjagax (abo B oOcepBarTopii
(OGcepBaTopu - e TUMYACOBi 3aKjIaaH OXOPOHU
310poB's (cmeniajizoBaHi mmuTamni)) - (qiarHOCTHYHI
nmocmimkenHss Ha COVID-19, mikyBanmpHI TpolenypH,
MEIMKaMEHTO3HE JIIKyBaHH:, BAKOPUCTaHHS OYyIb-SKOTO
HEOOX1THOTO JIJIsl JIIKYBaHHS MEIUYHOTO OOJIaIHaHHS,
KOHCYJIbTAIlIfHI TIOCIYTH, BapTICTh IepeOyBaHHS B
najiataXx, B TOMY YHCJI peaHIMaIlifHUX) - B MeXax
BCTaHOBJICHOTO JTIMITY;

oprasizamis Ta omIaTa BapTOCTi €KCTPeHOoi
MeTMIHOT JOTIOMOTH, o HaJIA€ThCS
3arajibHONPOQLIEHIMU Ta/abo CIIeIiaJTi30BaHUMU
OpurajaMu IIBUIKOI MEIWYHOI JOMOMOTH- B MeEXax
BCTaHOBJICHOT'O JIIMITY.

9.3.1.2. B pasi yknagansst Jlorosopy:

9.3.1.2.1. 31 cTpaxoBoro cymoro 3a MB 10000 rpH ta
OUIBIIIE — TMOKPHTTS 38 PU3MKOM 3a3HaueHHM B I1. 6.1.2 1ux
YMOB cTpaxyBaHHs BiIOyBaeTbcs B Mexkax JjiMity 10 000
TPH BiJI CTpaxoBoi cymu 3a MB, sIKIII0 iHITIE HE 3a3HAYEHO B
rpadi «Ocobmisi ymoBm» B [lodici.

9.3.1.2.2. 31 CTPaxoBOIO CYMOIO 32 MB MeHIor0 Hik
10 000 TpH - TOKPUTTS 3a PU3UKOM 3a3HaueHIM B 1. 6.1.2
X YMOB CTpaxyBaHHS BIIOYBAETHCS B MEXax CTPaxoBOi
cymu 3a MB, sxmo iHme HezasHaueHO B rpadi «Ocobmmsi
ymoBw» B [lorici.

9.3.1.2.3. abo B MeXax IHIIOrO JiMITy, SKHH
3a3HavaeThcs B rpadi «Ocobiausi ymowy» B [oimici 3a
omuiero «C».

9.3.1.3. Meau4Ha J0NIOMOTH IPOBOIUTHCS B /IeP/KABHUX,
BiIOMYMX Ta IPUBATHUX MEIMYHUX 3aKJIazax. Mennyna
J0mOMOra B NPHBATHUX MEIMYHUX  3aKJIajax

or “B+C” is indicated in the “Insurance Program”
column in the Policy (depending on the program such
option was included into) and an additional insurance
premium has been paid.

9.3.1. In case of payment of the insurance premium in
the national currency of Ukraine (UAH), regardless of
the currency of the insured amount:

9.3.1.1.In case of occurrence of an insured event
specified in clause 6.1.2 of these Insurance Terms and
Conditions during the term of the Agreement, the Insurer
shall pay for the following expenses within the set limit,
depending on the insured amount:

Emergency treatment expenses are the expenses
incurred during the provision of the emergency medical
care to the Insured Person, which include:

emergency outpatient care in the healthcare
facility or by the certified doctor (diagnostic test for
COVID-19, consultations, doctor’s services, medicines)
within 50% of the set limit;

emergency inpatient care in healthcare
facilities (or in an observatory (Observatories are
temporary  healthcare  facilities (specialised
hospitals)) (diagnostic tests for COVID-19, treatment
procedures, drug treatment, use of any medical
equipment necessary for treatment, consulting services,
cost of staying in wards, including resuscitation) —
within the set limit;

organisation and payment of the cost of
emergency medical care provided by general and/or
specialised emergency medical care teams within the set
limit.

9.3.1.2. In case of conclusion of the Agreement:

9.3.1.2.1. with the insured amount for ME of UAH
10,000 or more — coverage under the risk specified in
clause 6.1.2 of these Insurance Terms and Conditions
shall be made within the limit of UAH 10,000 from the
insured amount for ME, unless otherwise specified in the
“Special Conditions” column of the Policy;

9.3.1.2.2. with the insured amount for ME of less
than UAH 10,000 — coverage under the risk specified in
clause 6.1.2 of these Insurance Terms and Conditions
shall be made within the insured amount for ME, unless
otherwise specified in the “Special Conditions” column
of the Policy;

9.3.1.2.3. or within another limit to be specified in
the “Special Conditions” column of the Policy under
Option “C”.

9.3.1.3. Medical care 1is provided in state,
departmental and private healthcare facilities.
Medical care in private healthcare facilities is



MPOBOUTHCH
CrpaxoBuKa.

32 HanpapJCHHAM Ta IOIOKCHHAM

9.3.2. B pasi craté CTpaxoBOro IjiaTeXy B 1HO3eMHIiH
BamroTi (eBpo, momapu CIIIA), He3ane:KHO BiJl BaIIOTH
CTPaxoBOl CYMH:

9.3.2.1. B pasi HacTaHHS IIi 9ac Jji IOrOBOPY CTPaxoBOTO
BUIA Ky 3a3Ha4€HOro B 1. 6.1.2 nux YMOB cTpaxyBaHHS,
CTpaxoBUK OIUIaYy€e HACTYIHI BUTPaTH B Mekax JimMiTy 30
000 rpH B Mexxax cTpaxoBoi cymu o MB abo B mexax
THIOTO JTIMITY, KW 3a3HadaeTbesi B Tpadi «Ocobnusi
ymoBm» B [loxici 3a omriero «Cy:

BurtpaTu Ha eKcTpeHe JIIKYBaHHS - [I¢ BUTPATH, IO
BHHMKIIM TIPU HAJaHHI €KCTPEHOT MEIUYHOI TOTTOMOTH
3acTpaxoBaHiii 0co0i, i BKJIFOYAIOTh B ceOe:

HAJAHHS eKCTPeHOoi aM0yJIATOPHOI J0NIOMOIH
B MeJUYHOMY 3akJaji ado JUIUVIOMOBAHUM JiKapem
(miarHOCTHYHE JTOCITI JKEHHS Ha COVID-19,
KOHCYJIbTAIii, JIKapchKi TOCIYTH, MEIUKaMEHTH) B
Mmexax 50% BCTaHOBJIEHOTO JiMiTy.*;

HA/JIAHHSl €KCTPEHOI CTALIOHAPHOI 10NOMOIH
B MeIMYHMX 3akjagax (abo B oOcepBarTopii
(OGcepBaTopu - e TUMYACOBi 3aKjIaaH OXOPOHU
310poB's (cmeniajizoBaHi mmuTamni)) - (qiarHOCTHYHI
nmocmimkenHss Ha COVID-19, mikyBanmpHI TpolenypH,
MEIMKaMEHTO3HE JIIKyBaHH:, BAKOPUCTaHHS OYyIb-SKOTO
HEOOXIZIHOTO JUTSL JIIKyBaHHS MEIUYHOTO 0OJagHaHHS,
KOHCYJIbTAIlIfHI TIOCIYTH, BapTICTh IepeOyBaHHS B
najiataXx, B TOMY YHCJI peaHIMaIlifHUX) - B MeXax
BCTaHOBJIEHOTO JIMITY.*;

opraHizamiss Ta omiIaTta BapTOCTi eKCTPeHoi

MeIUIHOL JIOTIOMOT'H, 10 HaJA€ThCS
3arajibHONPOQLIEHIMU Ta/abo CIIeIiaJTi30BaHUMU
OpurajaMu IIBUIKOI MENWUYHOI JIONIOMOTHM- B MEKax

BCTaHOBJICHOT'O JIIMITY. *.

* MeauyHa A0NMOMOIa HAJAEThC B [ICP/KABHMX,
BiIOMYMX Ta TPUBATHHX MeAUYHMX 3aKJajaax.
MenuyHa 10MOMOra B MPUBATHUX MeANYHUX 3aKJIaJaxX
HAIAETbCA 32 HANPABJICHHAM Ta  TOTOMKeHHAM
CrpaxoBuxa. [Ipu npomy Bei BUTpaTH 3a BciMa BUAAMH
JOTIOMOTH Pa30M He MOXKYTh NepediIbUIYBATH CyMYy
BCTaHOBJIEHOT 0 32 ommi€ero jyiMiTa B 1. 9.3.1.2., 1. 9.3.2.1 1iux
YMOB cTpaxyBaHHs.

10. HHOPAAOK BCTYIIY B 11O 1OI'OBOPY.

10.1. [loroBip Jie B MexXaxX OIUIAYEHUX y TIOBHOMY
00cs131  TIepioMiB  CTpaxyBaHHS, BU3HAUYEHWX B IL.8.
[Toumica.

10.1.1. [loroBip moyuHae CBOIO Jil0 3 MOMEHTY CIUIATH
Ha MMOTOYHUH paxyHOK CTpaxoBHKa CTPaXOBOI MpeMii y
NOBHOMY  pO3Mipi, 3 ypaxyBaHHAM JaTu/4acy,
3a3HavyeHoro B rpadi «llepiox aii JJoroBopy» B Ilomici,
Ta 3aKiHIy€ CBOIO Ait0 0 23:59:59 3a KMIBCHKUM YacoMm
nmaty, ykazanoi B [losmici sik maTa 3akiHIeHHS Mepioay mii
Horogopy.

provided upon the referral and approval of the
Insurer.

9.3.2. In case of payment of the insurance premium in
a foreign currency (EUR, USD), regardless of the
currency of the insured amount:

9.3.2.1.In case of occurrence of an insured event
specified in clause 6.1.2 of these Insurance Terms and
Conditions, the Insurer shall pay for the following
expenses within the limit of UAH 30,000 within the
insured amount for ME, or within another limit to be
specified in the “Special Conditions” column of the
Policy under Option “C”:

Emergency treatment expenses are the expenses
incurred during the provision of the emergency medical
care to the Insured Person, which include:

emergency outpatient care in the healthcare
facility or by the certified doctor (diagnostic test for
COVID-19, consultations, doctor’s services, medicines)
within 50% of the set limit*;

emergency inpatient care in healthcare
facilities (or in an observatory (Observatories are
temporary  healthcare  facilities  (specialised
hospitals)) (diagnostic tests for COVID-19, treatment
procedures, drug treatment, use of any medical
equipment necessary for treatment, consulting services,
cost of staying in wards, including resuscitation) —
within the set limit*;

organisation and payment of the cost of
emergency medical care provided by general and/or
specialised emergency medical care teams within the set
limit. *.

* Medical care is provided in state, departmental and
private healthcare facilities. Medical care in private
healthcare facilities is provided upon the referral and
approval of the Insurer. At the same time, all
expenses for all types of care together cannot exceed
the amount of the limit established for the option in
clauses 9.3.1.2 and 9.3.2.1 of these Insurance Terms and
Conditions.

10. ENTRY INTO FORCE OF THE
AGREEMENT.
10.1. The Agreement shall be valid within the limits

of the fully paid insurance periods specified in clause 8
of the Policy.

10.1.1. The Agreement shall enter into force from the
moment of payment in full to the Insurer's current
account considering the date/time specified in the “Term
of the Agreement” column in the Policy and expire at
23:59:59 Kyiv time on the date specified in the Policy as
the Agreement expiration date.



10.1.2. BipnosimaneHicts CrTpaxoBUKa B 4YacTUHI
nporpamu CTpaxyBaHHST MeIMYHHIX BUTpPAT
«AMOyYNTaTOPHO-TIONIKITIHIYHA JIOTIOMOTa» Ta

«JlikyBaHHS B yMOBax CTaIliOHapy» MOYMHAETLCS Yepe3
7 (cimM) KaneHIApHUX JHIB 3 MOMEHTY OIUIaTH
CTPaxOBOTO IUIATEXy y TIOBHOMY pO3Mipi, 3a
BUKITIOUCHHSIM BUTIQJIKIB, KoK B rpadi « CriaTuTe 10»
B [lomici 3a3HaueHa para, ska Mi3HINIE TOYATKY Jii
Horosopy. B Takux Bumagkax gaToro Bif AKOi He BIUTIK
7 (cim) mHIB BBaXA€ThCS aTa MOYaTKy Aii Jloroopy.

10.2.  Sxmio CtpaxyBajdbHHUK HE CIUIATUB a00 CILIATHB
HE B TIOBHOMY pPO3Mipi CTPaxoBy MPEMIl0 y CTPOKH,
BU3HaueHi JloroBopoM, JIoroBip BBaXKAETHCSI TAKUM, III0
He HaOpaB YNHHOCTI.

10.3. VY Bumamky, KOIM 3 JIaTH, BCTAaHOBJIEHOI B
n.8.1.3. llomica, sk TpaHWYHAa JaTa CTPOKY CILIATH
CTpaxoBOTO  TIIATeXy 32  BIAMOBAHWUE  mepiox
cTpaxyBaHHs, npoimo 30 (TpUALATh) KaJleHAapHUX
IHIB, a 3a 1el nepiox yacy CTpaxyBalbHHUK HE CIIATHB
CTpaxOBHii IJIATIX HA MOTOYHUH paxyHOK CTpaxoBuKa,
To Takuid JoroBip He Moxe OyTw TmoHOBICeHUH. [lpu
poMy JloToBip MpHUINUHSE Aif0 3 HACTYITHOTO JHS TICIIs
3aKiHYeHHS BIITOBITHOTO TMeEPiOAy CTpaxyBaHHS, 3a

SKHA  OTPUMaHO  OIUIaTy, 0e3  MONEePeIHBOTO
NOBiOMIIEHHS 1po 11e CTpaxyBalbHUKA.
10.4. IIpomomxkeHHs cTpoky naii mporo [loroopy He

nepez[6aqa€TLCH.

10.5. BimomocTi [yist CIUIATH CTPAXOBOI'O TUIATEKY 32
HoroBopom.

10.5.1. MixnapogHuii HOMep OaHKIBCHKOTO PaxyHKY
(IBAN) CtpaxoBuKa JJisl CIUTaTH CTPaxoBoi (-UX) pemil
(-if) Ta KOm 3 €EOMHOTO [EPKABHOTO PEECTPY
mianpueMcTB Ta oprasizauii  Yipainun (€APIIOY)
BU3Ha4YeHO y po3aini [Mommaka! /Izkepesio nmocuiaHust
He 3HaiineHo. [lomica.

10.5.2. CrpaxoBuii miaTiK BBAa)KAETHCS CIUIAYCHUM 3
JIHSl HAJXOJDKEHHS OC3roTIBKOBUX KOINTIB HAa HOMEp
0aHKiBCbKOTO paxyHKy CTpaxoBHKa.

10.5.3. Ilix 9ac cmIaTd CTPaxoBOTO IUIATEXKY B
NpU3HAUYEHHI IUIaTEXXy  BU3HAYAETHCA  HACTYITHE:
«CtpaxoBuii matix 3a [loroopom Ne (Bkazyerbcs
Homep [lororopy) Bix (BkaszyeThes mara JloroBopy)».

10.6. Tlopsnox noBigomiieHHss CTpaxyBaJlbHUKA PO
3MiHy OaHKIBCBKOTO paxyHKy CTpaxoBuKa (y BHIAJIKY,
akmo JloroBopom mnependaueHo cmjaTty CTPaxoBOTO
wiatexxy vactuHamu): CTpaxoBHK TIOBIIOMIIIE TIPO
3MiHy OaHKIBCHKHX PEKBI3HTIB IIUISIXOM HAIpPaBICHHS
BiJITIOBITHOTO TOBIJJOMJICHHS Ha CIIEKTPOHHY ajpecy
CrpaxyBanbHuKa, sika BUu3HaueHa y po3nimi 2 [lomica, a
TaKOX IIJITXOM PO3MIIICHHSI BIAMOBIIHOT iHpOopMaIIii Ha
BeO-caiiTi CTpaxoBuKa 3a MOCHIIaHHIM www.kniazha.ua.
3a  ganuM  mocwiaHHsAM  CTpaxyBaJlbHUK — MOXe
CaMOCTIfHO B Oyab-SIKHi MOMEHT O3HAaHOMHUTHUCH 3
aKTyaJIbHOKO 1H(OpPMAIII€TO.

10.1.2. The Insurer’s liability in terms of the medical
expenses insurance program “Outpatient polyclinic care”
and “Hospital treatment” shall begin seven (7) calendar
days upon payment of the insurance premium in full,
except when the “Payable before” column of the Policy
specifies a date later than the effective date of the
Agreement. In such cases, the date from which seven (7)
days are counted shall be the effective date of the
Agreement.

10.2. If the Policyholder does not pay the insurance
premium in full or in part within the terms specified in
the Agreement, the Agreement shall be deemed not to
have entered into force.

10.3. In case thirty (30) calendar days pass from the
date established in clause 8.1.3 of the Policy as the
deadline for payment of the insurance premium for the
relevant insurance period, and the Policyholder does not
pay the insurance premium to the Insurer’s current
account during such period, such Agreement cannot be
renewed. At the same time, the Agreement shall cease to
be effective from the day following the end of the
relevant insurance period, for which payment has been
received, without prior notice to the Policyholder.

10.4. The extension of the term of this Agreement is
not expected.

10.5. Information for Payment of the Insurance
Premium under the Agreement.

10.5.1. The Insurer’s international bank account number
(IBAN) for payment of the insurance premium(s) and
code from the Unified State Register of Enterprises and
Organisations of Ukraine (EDRPOU) are given in
section IMomuuka! /[>kepesio nocujaHHs He 3HAIEHO.
of the Policy.

10.5.2. The insurance premium shall be deemed paid
from the date of receipt of non-cash funds to the Insurer’s
bank account number.

10.5.3. During the payment of the insurance premium,
the following shall be indicated in the purpose of the
payment: “Insurance premium under Agreement No.
(specify the Agreement number) dated (specify the
Agreement date)”.

10.6. The procedure for notifying the Policyholder
about a change of the Insurer’s bank account (if the
Agreement provides for payment of the insurance
premium in instalments): The Insurer shall notify about
a change in banking details by a corresponding notice to
the Policyholder’s e-mail address specified in section 2
of the Policy, and by posting the relevant information on
the Insurer’s website at www.kniazha.ua. Using this link,
the Policyholder can independently familiarise
him/herself with the relevant information at any time.
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11. BUHSATKU 13 CTPAXOBUX BHUITAJKIB
TA OBMEXEHHSA CTPAXYBAHHS.

11.1. CrpaxoBHUK HE CIUIauy€ 32 MEAUYHY JOMOMOTY
Ta/abo JIIKyBaHHS:

11.1.1. Bcima METO/IIB

JiKyBaHHS,

BHIIaMH  HETPaJHIIHHIX

11.1.2. 3axBOplOBaHb Ta HEUIACHUX BWIIAJKIB, SKi
BUHHKIIM B pe3yibTaTi BIHCHKOBUX Jiii (OKpiM YMOB
CTPaxOBOTO ITOKPHUTTS, BU3HaUeHOTO 11.9.1 T2 9.2. YMOB),
aKTHUBHOI y4acTi B 3aBOPYIICHHSIX, CTpaiikaxX, MITHHTaxX
TOIIIO, SIKIIO II¢ HE MMOB'I3aHO 3 BUKOHAHHSIM CITY)KOOBHUX
00O0B'S3KIB,;

11.1.3. 3axBOprOBaHb Ta HEMIACHUX BHUIIAIKIB, KOTPi
BUHUKJIM BHACJIIOK aKTUBHOI y4acTi B CIIOPTUBHUX YH
IHIIIMX 3MaraHHsAX a0o MIATOTOBKU IO HUX, a TAKOXK MPH
3aHATTAX aJbIIHI3MOM, CIIEJIEOJIOTIE€I0, IIIABOJHUM
IJIaBaHHSM, HOBiTpOHHaBaHHHM, FipCbKI/IMI/I JINJKaMH,
TOIIO Ta IHIIMMH BHJAMH 3aHITh, IO IIOB’sA3aHl 3
MIiBUIICHAM PU3UKOM JJISI 3JI0POB’Sl Ta YKUTTS, SIKIIO
inmre He 3asuHaueno B Ilomici abo 3a e HE CIIAYeHO
JI0JJaTKOBMI IIJIATIK;

11.1.4. 3axBOpIOBaHHA, IO CTAJIO HACHIIKOM PAIITOBOTO
MOTIPIIEHHS EKOJIOTIYHOI CHTYyallii, IOB'A3aHOTO 13
XIMIYHAM Ta/abo 0aKTepioIOTIYHIM Ta/abo
pamiaiiHuM 3a0pyJHEHHAM HABKOJIUIIHHOTO
CepeIOBHINA,;

11.1.5. ewmoreHHux IICUXIYHUX
ANKOTOJII3MY 1 HapKOMaHii,
3aXBOPIOBaHb, TPaBM Ta OTPYEHB,
BHACNIJIOK BXXMBaHHSA HAapPKOTHKIB,
TICUXOTPOITHUX PEYOBHUH;

3aXBOPIOBaHb,
a TaKoX JIKyBaHHS
0 HacTaIn
aJIKOTOJII0  Ta

11.1.6. Oyap-sKOTO 3aXBOPIOBaHHSA 200 HOTO HACIIJIKIB,
o OyJo JIarHOCTOBaHO y 3acTpaxoBaHOI ocoOu J0
MOMEHTY yKiajieHHs JIoroBopy, Ta siKi HOTpeOyIOTh
MOCTIHOTO TJIAHOBOTO JIKYBaHHS,

11.1.7. 3axBOpIOBaHb OpraHiB PENPOIYKTHBHOI chepu
(mopywmieHb ~ MEHCTPYaJbHOTO LMKy, Oe3mriansd,
IMIOTEHIIIT, IITYYHE 3aIUTiIHEHHS, TPOBEACHHS a0bopTy
0e3 MeAWYHHX IOKa3aHb, MACTOIATIIl, T'€HIKOMACTi,

MAacCTOJUHIS, KICTH Ta TOJIKICTO3y  SE€YHHKIB,
KIIIMaKTEPUYHOT'O CHHIIPOMY );
11.1.8. 3axBOpioBaHb, 3 MOMEHTY BCTAHOBJICHHSA

JiarHo3y OKpiM BHUTpAaT Ha YTOYHIOIOYY IiarHOCTHKY
(st BU3HAYEHHS CTaJIiT Ta METOIIB JIIKYBaHH):

11.1.8.1. XPOHIYHHX 3aXBOPIOBAaHb, 110
noTpeOyoTh 3aMIiCHOT TOpMOHaNBHOI Tepamii (3a
BHHATKOM HEBIIKJIQJHHUX CTaHIB);

11.1.8.2. I[yKpoBoro giabery (3a BHUHATKOM
HEBIIKJIATHAX CTAHIB);

11.1.8.3. HOBOYTBOPCHb Oyab-iKOi JIOKaJi3allii,
3M0SIKICHUX TaJ0O0POSKICHHX;

11.1.8.4. BPO/DKCHHX  Baa  PO3BHTKYy  abo

CITAAKOBUX 3aXBOPIHOBAHb,

11. EXCEPTIONS FROM INSURED EVENTS
AND INSURANCE LIMITATIONS.

11.1.  The Insurer shall not pay for medical care and/or
treatment:

11.1.1. by all types of non-traditional methods of
treatment;

11.1.2. diseases and accidents resulting from military
actions (except for the insurance coverage conditions
specified in clauses 9.1 and 9.2 of the Terms), active
participation in riots, strikes, demonstrations, etc., unless
related to the performance of official duties;

11.1.3. of diseases and accidents that occurred as a result
of active participation in or training for sports or other
competitions, as well as during mountaineering,
speleology, scuba diving, air sailing, mountain skiing,
etc. and other types of activities associated with
increased risk for health and life, unless otherwise
specified in the Policy or an additional payment has been
made for it;

11.1.4. of a disease resulting from a sudden
deterioration of the ecological situation associated with
chemical and/or bacteriological and/or radiation
pollution of the environment;

11.1.5. of endogenous mental diseases, alcoholism and
drug addiction, as well as treatment of diseases, injuries
and poisonings caused by the use of drugs, alcohol and
psychotropic substances;

11.1.6. of any disease or its consequences, which was
diagnosed in the Insured Person before the conclusion of
the Agreement and which require regular planned
treatment;

11.1.7. of diseases of reproductive organs (menstrual

cycle disorders, infertility, impotence, artificial
insemination, abortion without medical indications,
mastopathy, gynecomastia, mastodynia, cysts and

polycystic ovaries, climacteric syndrome);

11.1.8. of the following diseases, from the moment of
diagnosis, in addition to costs on clarifying diagnostics
(to determine the stage and methods of treatment):

11.1.8.1. chronic diseases requiring hormone
replacement therapy (except for emergency conditions);

11.1.8.2. diabetes mellitus (except for emergency
conditions);

11.1.8.3. neoplasms  of any localisation,
malignant and benign;

11.1.8.4. congenital malformations or hereditary
diseases;



11.1.8.5. MIPOMEHEBOI XBOPOOH;

11.1.8.6. XpOHIYHMX 3aXBOPIOBaHb KpOBI Ta
OpraHiB KpOBOTBOPEHHS,;

11.1.8.7. CapKoino3sy, MYKOBICIIHIO3Y,
TyOepKyIb03y;

11.1.8.8. CHUCTEeMHHX 3aXBOPIOBaHb CITOIyYHOL
TKaHUHU;

11.1.8.9. JIECTPYKTUBHUX Ta IHIITHX
3aXBOPIOBAHb OMOPHO-PYXOBOTO  amaparty,  IIo

NPU3BOJSATH JIO0 CTIMKOTO MOPYLICHHS QyHKIIH pyXy;

11.1.8.10. HabyTOTO iMmyHOAE(DiIUTY Ta
MOPYIIEHHS IMYHITETY;

11.1.8.11. XPOHIYHOT HHUPKOBOi Ta II€UiHKOBOI
HEJI0CTATHOCTI;

11.1.8.12. PO3CISTHOTO CKIIEpPO3Y;

11.1.8.13. HEPBOBO-M'A30BUX 3aXBOPIOBAHb,
CIAJIKOBUX  Mi€TiHOMATIA Ta  JEMIi€TiHI3yIOUnX

3aXBOPIOBaHb, KPIM BHITAJKiB, KOJIH MOBa Hae TIpo
HaJaHHd HEBIAKIAZHOI MEIUYHOI JOIIOMOTHM A
BPATYBaHHS )XKHUTTS 3aCTPaxOBaHOI 0co0OH;

11.1.8.14. TORCH  indexmii (ToKcormiazmos,
nuToMeranoBipycHa iHdekuis, iHdekUis  Bipycom
KpacHyxH, TepreTuuHa ingexuis), indekuis Enmreiin-
bap Bipycom, h.pylori;

11.1.9. Knacu4dHi BeHepHYHI 3aXBOPIOBaHHA, iH(EKIII],
SAKI TIepellaloThCsl TEPEBAKHO CTATEBHM IUIIXOM:
roHopesi, cudiiic, BEHepHUUHHH IiMQOrpaHyiemMaros,
rapIHepenbo3, TEHITAIBHUH Treprec, MIiKOIUIa3Mo3,
namijioMaBipycHa iHOeKis, TPUXOMOHIa3,
ypeariazmMo3, XJIaMifio3; repreTHIHO1 iHeKIIil;

11.1.10.0cobmmBo HeOe3meyHnx iHGEKIINH BiIMOBIIHO
no Hakazy MO3 VYkpainu, OkpiM BHUIAIKIB OILUIATH
HEBIJKIaIHOT MEAMYHOI JOMOMOTH IO 3aXBOPIOBAHHIO
«KoponaBipycHa xBopoOay», SKIIO 1€ IependadeHo
IIporpamoro cTpaxyBaHHS;

11.1.11.xBop0o0O, BHACIIOK SKUX OTOJIOIICHA eITijeMis,
MaHAeMis, OKpIM BHUIAJIKIB OIUIATH HEBIIKIaJIHOT
MEIMYHOI IOTIOMOTH IO 3aXBOPIOBAHHIO

«KoponasipycHa xBopoOa», SKIIO L€ nependadeHo
IIporpamoro cTpaxyBaHHS;

11.1.12.cTilfikux HACHIIKIB paHillle MEPEHECEHUX TPaBM
1 3aXBOPIOBaHb, CTIMKMX 3aJUIIKOBUX 3MiH BHACIIIOK
OpraHiyHMX  3aXBOPIOBaHb  Ta  TPaBMaTHYHHUX
MOIIKO/DKEHh ~ TOJIOBHOTO 1 CHHHHOTO — MO3KY,
nepudepiiiHol HepBOBOI CUCTEMU;

11.1.13.TpodiuHnX MOpyLIEHb BHACIIJOK BapHUKO3HOTO

PO3IIMPEHHS BeH Ta TPOMO0(DJIeOiTiB;

1HEKIIHHNX 3aXBOPIOBaHb, IHKYOAITIHHAN TTePioJT SKUX
HeE 3aKiHYUBCS JIO MOMEHTY YKIanaHHs JloroBopy;

11.1.14.rpubKkoBHX 3aXBOPIOBaHb LIKiPH Ta BHYTPILIHIX
OpraHiB, B TOMYy 4HCII CTaTeBUX OpraHiB, Icopiasy,
eK3eMy (TepmiH "mepmaTut" Ta "ex3zema"

11.1.8.5. radiation sickness;

11.1.8.6. chronic diseases of the blood and
hematopoietic organs;

11.1.8.7. sarcoidosis, cystic fibrosis, tuberculosis;
11.1.8.8. systemic diseases of connective tissue;
11.1.8.9. destructive and other diseases of the

musculoskeletal system, which lead to a persistent
violation of movement functions;

11.1.8.10. acquired immunodeficiency and
impaired immunity;

11.1.8.11. chronic kidney and liver failure;
11.1.8.12. multiple sclerosis;

11.1.8.13. neuromuscular  diseases, hereditary

myelinopathy and demyelinating diseases, except for the
cases when it comes to providing emergency medical
care to save the life of the Insured Person;

11.1.8.14. TORCH infections (toxoplasmosis,
cytomegalovirus infection, rubella virus infection,
herpes infection), Epstein-Barr virus infection, h.pylori;

11.1.9. of classic venereal diseases, infections that are
transmitted mainly sexually: gonorrhea, syphilis,
venereal lymphogranulomatosis, gardnerellosis, genital

herpes, mycoplasmosis, papillomavirus infection,
trichomoniasis, ureaplasmosis, chlamydia; herpes
infection;

11.1.10.0f especially dangerous infections in accordance
with the Order of the Ministry of Health of Ukraine,
except for the cases of payment for emergency medical
care for the Coronavirus disease, if provided for by the
Insurance Program;

11.1.11.0f diseases, as a result of which an epidemic or
pandemic has been declared, except for the cases of
payment for emergency medical care for the

Coronavirus disease, if provided for by the Insurance
Program;

11.1.12.0f persistent consequences of previously
suffered injuries and diseases, persistent residual
changes due to organic diseases and traumatic damage to
the brain and spinal cord, peripheral nervous system;

11.1.13.0f trophic disorders due to varicose veins and
thrombophlebitis;

of infectious diseases, the incubation period of which has
not ended before the conclusion of the Agreement;

11.1.14.0f fungal diseases of the skin and internal
organs, including the genitals, psoriasis, eczema (the
terms  “dermatitis” and  “eczema” are used



BUKOPUCTOBYIOTECSI SIK B3a€MO3aMiHHI CHHOHIMH), B
T.9.. aTOIMYHOTO JICPMATHUTY, CEOOPEHHOTO AEPMATHTY,

OyAb-KOTO BUIU anorenii, OHIXOAHCTPOdii,
rinepkepaTody, KOHTario3HOTO MOJIOCKY, BYTI'POBO1
XBOpPOOHM, BITUTIr0, Tapa3sUTapHUX  3aXBOPIOBaHb

(memozexo3y, KOpocTy, IeTUKYIb03Y, TeIbMIHTO31B);

11.1.15.XpoHIYHUX 3aXBOPIOBaHb OYAb-SKOTO TUIY B
(hazi pemicii, He CTIHKOI peMicii;
11.1.16.mpoceciitHnX 3aXBOPIOBaHB;

11.1.17.pyHKIiOHANBHUX MOpPYLIEHb (B T.4. CHHIPOM
MOJIPa3HEHOTO KHINCYHHUKY, aucOakTepios, aucoOios,
JMUCTIAaHKPEaTU3M, JUCTIETICis, (PyHKIIOHATBFHUHN 3aKperl,
MACKiHE31d JKOBUOBHBIMHUX IUIAXIB, Ba30MOTOPHHI
pUHIT);

11.1.18. momniHO3 Ta iHIII anepriydi 3aXBOPIOBAHHS;

11.1.19.xocMeTH4HI, TIACTHYHI, PEKOHCTPYKTHBHI
omepauii Ta BHTpaTHI Marepiand 1 OJHOPa30BHMA
iHCTpyMeHTapiii it iX  BUKOHaHHI (B T.4.
TEPHIOTIACTHKA KIJI, PHHOILUTACTHKA TOIIIO), OTleparii Ha
cepii Ta CyauHax, omepallii 1Mo yCYHEHHIO HEOJIKiB
30BHIIITHOCTI 200 iHmHMX Pi3uyHMUX Bax Ta AeeKTiB, BCi
BUIM MPOTE3yBaHHS, KOPEKI[I0 Bard, BHIAJICHHS
KOJIOITHUX pyOIiB;

11.1.20.mocnyru mo minbopy MeToAiB KOHTpauenmii (y
TOMY 4MCJIi BBeJeHHs 1 BunaneHHs BMC);

11.1.21.giarHOCTHKY Ta JKyBaHHS FOCTPUX
iHQEKIIHUX renaTtuTiB (32 BUHSATKOM remaTury A Ta
MEPBUHHOT ~ OJHOPA30BOi  SIKICHOI  JIIArHOCTHKH),

XPOHIYHUX I'eMaTUTIB, ITUPO3IB Ta T'eMATO3 MEUIHKHY;

11.1.22.3actocyBanHsi MpoQIaKTUYHUX Mpenaparis
(BOOEH3MMY,  XOHJpPO- Ta  TeNaTONpPOTEKTOPIB,
IMYHOMOIYJISITOPIB, 610CTUMYIISITOPIB, MOJIBITAMIHIB);

11.1.23.HagalHA aKyIEPChKO-TIHEKOJIOTIYHUX TOCHYT,
NIOB’SI3aHKX 3BariTHICTIO Ta 11 yCKIAIHEHHSAMH, 8 TAKOXK
MOJIOTaMU;

11.1.24.m1aHoBe OnepaTUBHE BTPYYaHHS;

11.1.25.6i070T1YHO aKTHBHI JI00ABKH, CTHUMYJISTOPH
3arajbHOI J1ii, CH3UMH 3arajbHOI Jii, Ipo- Ta €yO10THKH,
npo0ioTHKH, Oakrtepiodaruy, rOMEONaTHYHi,
AHTUTOMOTOKCHYHI MpenapaTH, BiTaMiHH, BiTaMiHHO-
MiHEpaJbHI KOMILIEKCH, aJIalITOreHH,
3araJibHO3MIIHIOIOYI  3ac00M,  T'emaToNpOTEKTOPH,
npenapaT sKi 3a1mo0iraloTh KaMeHEYTBOPEHHIO, 3aco0u
JIOTIISIY, KOCMETOJNIOTiuHI  3acobu, Je3iHdikyroui
3aco0u, npernapary, ki onoaaTkoBywTbes I1/1B, skimo
e He rmepeadayeHo MporpaMor0 CTpaxyBaHHS B MEXax
BCTAHOBJICHMX JIIMITiB, MEIWYHI JIKyBaJIbHI Ta
JIIarHOCTHYHI TIPHITAIH, 3acobu MEIUIHOTO
NpU3HAYEHHs, MPUCTPOi, MeAWYHE OONaJHaHHS, Ta
BUTpaTHI MaTepiaju A0 HUX, B TOMY YMCIIi IPU3HAYCH] 3
METOI0 3aMiHH Ta/ab0 KoperyBaHHs QYHKIIN ypakeHUX

opraniB  (cTteHTH, Habopu jgns  emOouizaiii,
Jeaprepwiizanii, ImTy4Hi 3B’s3ku, kowmip Illanma,
OaHmax, emacTU4YHi OWHTH, pPe30pOTHUBHI OOITH,
mpoTe3n, opre3w, ¢dikcaTopu 3yOHHX  TPOTE3iB;

¢dikcaTopu Ta OONamHAHHSA IS OCTCOCHHTE3y HE

interchangeably), including atopic dermatitis, seborrheic
dermatitis, any type of alopecia, onychodystrophy,
hyperkeratosis, molluscum contagiosum, acne, vitiligo,
parasitic diseases (demodecosis, scabies, pediculosis,
helminthiasis);

11.1.15.0f chronic diseases of any type in the phase of
remission, not persistent remission;

11.1.16.0f occupational diseases;

11.1.17.0f functional disorders (including irritable bowel
syndrome, dysbacteriosis, dysbiosis, dyspancreatism,
dyspepsia, functional constipation, biliary tract
dyskinesia, vasomotor rhinitis), hay fever and other
allergic diseases;

11.1.18.pollinosis and other allergic diseases;

11.1.19.cosmetic, plastic, reconstructive surgery,
consumables and disposable tools for their performance
(including keel hernioplasty, rhinoplasty, etc.), surgery
on the heart and blood vessels, surgery to eliminate
appearance or other physical defects, all types of
prosthetics, weight correction, removal of colloid scars;

11.1.20.services for selection of contraceptive methods
(including insertion and removal of [UDs);

11.1.21.diagnosis and treatment of acute infectious
hepatitis (except for hepatitis A and primary one-time
qualitative diagnostics), chronic hepatitis, cirrhosis and
hepatosis of the liver;

11.1.22.use of prophylactic drugs (vobenzym, chondro-
and hepatoprotectors, immunomodulators,
biostimulants, multivitamins);

11.1.23.provision of obstetric and gynecological services
related to pregnancy and its complications, as well as
childbirth;

11.1.24.planned surgical intervention;

11.1.25.biologically active supplements, stimulants of
general action, enzymes of general action, pro- and
eubiotics, probiotics, bacteriophages, homeopathic,
antihomotoxic  drugs, vitamins, vitamin-mineral
complexes, adaptogens, tonics, hepatoprotectors, drugs
that prevent stone formation, care products, cosmetology
products, disinfectants, drugs that are subject to VAT, if
this is not provided for by the insurance program within
the established limits, medical treatment and diagnostic
devices, medical devices and medicinal products,
medical equipment and consumables for it, including
those intended for the purpose of replacing and/or
correcting the functions of affected organs (stents, sets
for embolisation, dearterilisation, artificial ligaments,
surgical collar, bandages, resorbable bolts, prostheses,
orthoses, retainers for dental prostheses; retainers and
equipment for osteosynthesis of non-domestic
production), staplers, endoscopic racks, devices for
suturing the intestine, sets for coronary angiography,
loops for polypectomies, etc.), medical instruments



BITYM3HSHOTO BUPOOHHWIITBA), CKOOM JyI CTerJiepa,
SHJOCKOITIYHI  CTiiKi, amapat I  3[0IUBaHHA
KUIIKiBHUKA, HAOOpW A KopoHaporpadii, meTai ajis
MOJIMEKTOMIN. Ta iH.), MEJUYHHUNA iHCTpyMEHTapii (KpiM
UIMPHIB, KpamnelbHHIb, a TaKOoX OJHOPA30BUX
XipypriYHuX MaTepiajiB, 0 HEOOXiAHI AJIS MPOBEICHHS
XipypriyHoro BTPYYaHHS); npenaparu
XOHAPOIPOTeKTOpHOi  aii, Oidocponarn Tta iHmI
npenapaTv, 1I0 BIUIMBAIOTh HA  CTPYKTYypy 1
MiHEpaJTi3allito KiCTOK, MpernapaTy iHrioiTopu ¢GakTopy
HEKpPO3y MyXJIMH, MOHOKJIOHAJIbHI aHTHTIJIA, TIpenapary,
IO  3HWKYIOTh  piBeHb  JImIIB B  KPOBI,
KapIiOTPOTEKTOPH,  HOOTPOIH,  aHTUTPOMOOTHYHI
3aco0M Uil CHUCTEeMaTHYHOTO Y NPOQiIIaKTHYHOTO
3aCTOCYBaHHS (KJIOMIAOTPENb (IUIABIKCY»), TUKIIOMITHH
Ta iHII), TPOAYKIIS TOProBUX Mapok «Bionoricay,
«DHU», «Heel»;

11.1.26.0maroxaiiHa 7omoMora;

11.1.27.30uTKH, SKi BUHHUKIM BHACIIZOK 3BEPHEHHS
3acTtpaxoBaHOi 0OCOOM B MPUBATHI MeAWYHI 3akmaan 0e3

(except for syringes, droppers, as well as disposable
surgical materials necessary for surgical intervention);
chondroprotective drugs, bisphosphonates and other
drugs affecting the structure and mineralisation of bones,
tumour necrosis factor inhibitor drugs, monoclonal
antibodies, drugs that lower the level of lipids in the
blood, cardioprotectors, nootropics, antithrombotic
agents for systematic or prophylactic use (clopidogrel
(“plavix™), ticlopidine and others), products of the
Bionorica, DHU and Heel trademarks;

11.1.26.charitable aid;

11.1.27.losses that occurred as a result of the Insured
Person’s application to private healthcare facilities

MOTIEPEeIHhOT0  TMOTOJUKEHHA ~ Ta  HampaBieHHs without the prior approval and referral of the Insurer.
CrpaxoBuKa.

11.2. CrpaxoBumu BUMAKAMU B yactual 11.2.  The following shall not be recognised as insured
aMOyJIaTOpHO _ —  NOJIKIIHIYHOrO JiKyBaHHA He events in terms of outpatient polyclinic treatment and

BU3HAIOTHCS M He oIuIauyIOThECI CTpaXOBHKOM:

aMOyJIaTOpHE JIIKyBaHHs ITiCJIs BUITMCKHU 31 CTalliOHAPY;
MPOXOJDKEHHST Kypcy peaOimitamii micis XBopoOw;
amMOyJiaTopHe JIKyBaHHS Yy  BHIIAJKy  BiIMOBH
CrpaxyBaJibHUKa/3acTpaxoBaHOI ocoou BiJ
MIPOIIOHOBAHOIO JIIKYBaHHS B YMOBaXx CTaIliOHApY.

11.3. CrpaxoBuMu BUIIAIKAMHU B YaCTHHI
CTAllOHApHOI  JIONOMOTM _HE BHU3HAIOTHCS U HE

shall not be paid for by the Insurer:

outpatient treatment after discharge from the hospital;
undergoing a rehabilitation course after an illness;
outpatient treatment in case of refusal of the
Policyholder/Insured Person from the proposed
treatment in hospital conditions.

11.3. The following diseases, states of health of the
Insured Person and circumstances shall not be

OINTaYYIOTHCA CTDaXOBI/IKOM 3aXBOPIOBaHHA, CTaHHU

recognised as insured events in terms of inpatient care

3JI0pOB’s_3acTpaxoBaHOi 0coOM Ta OOCTABHHU: SIKI HE
MOTPEOYIOTH I[1JI0I000BOT0 MEIUYHOT'O CIIOCTEPEIKEHHS
3 0OKy MEIIepCoHally; SIKi MOXKHA JIIKYBaTH B yMOBax
TOJIKITIHIKA (32 CTaHOM 3JI0pOB’s); SIKi HOTPEOYIOTH
NPOXO/DKEHHST Kypcy peaOimitamii micist xBopoOu Ta
CaHAaTOPHO-KYPOPTHE JiKyBaHHS.

11.4. Ilporpama cTpaxyBaHHS MEIWYHHX BHUTpaT
NPUTIHHSE M0 Y BUTIAJIKAX:

- HeAOTpUMaHHSA  abo

pexumy;

MOPYIIEHHS  JIKYBaJILHOTO

- HCBUKOHaHHA IPU3HAYCHb J'IiKapH.

11.5. Bapricth 0OCTEXEHHS, JIKYBaHHS, MEIUYHUX
mpernapariB i MPeIMETIB MEIWYHOTO TpPHU3HAYEeHHS,
MOCJYT II0 HE BXOAATH Y JaHy MPOrpaMy CTpaxyBaHHS
MEJWYHUX BUTPAT, a TaK CaMO CyMy, IO MEPEBUINMIA

JIMIT BIAIIOBiAAIBLHOCTI 3a Horoopowm,
CrpaxyBaJIbHUK/3acTpaxoBaHa ocoba oruIagye
CaMOCTIHHO.

11.6. He mignararoTs BiAIIKOAYBaHHIO:

11.7.1. menpsmi 30UTKY;
11.7.2. MmopanpHa IKO/1a;
11.7.3. HeoTpumMaHi npuOyTKH;

and shall not be paid for by the Insurer: which do not
require round-the-clock medical supervision by medical
personnel; which can be treated in a polyclinic
(depending on the state of health); which require a course
of rehabilitation after an illness and health resort
treatment.

11.4.  The medical expenses insurance program shall
cease to be valid in the following cases:

- non-compliance or violation of the medical regimen;

- non-performance of doctor’s orders.

11.5. The Policyholder/Insured  Person  shall
independently pay the cost of examination, treatment,
medical drugs and medical items, services not included
in such medical expenses insurance program, as well as
the amount exceeding the limit of liability under the
Agreement.

11.6.  The following are not subject to compensation:
11.7.1. indirect losses;

11.7.2. moral harm;

11.7.3. lost profit;



11.7.4. 30uTKH, SIKi HACTAIH 3 MPUYKH, 0 OyJIH BigoMi
CrpaxyBaJbHUKY/3acTpaxoBaHiii 0c0o0i 0 MOYATKy il

Horosopy;
11.7.5. 30uTKH, HaHeceHI MO3a MeXaMu Micld il

Horosopy

11.7.6. 30UTKHM, MO CTaJM HACTIAKOM IIPOTHIIPABHUX
iHTepeciB, 3MoBM CTpaxyBalbHUKa/3acTpaxoBaHOL
ocoOu/Buromona0dysaya i TpeTix oci0.

12. TIPABA TA OBOB’SI3KM CTOPIH I
BUINTOBLIAJIBHICTH 3A HEBUKOHAHHS ABO
HEHAJIE)KHE BUKOHAHHS YMOB
JIOTOBOPY.

12.1. CrpaxyBaJbHUK 3000B'S3aHUN:

12.1.1. CronadyBaTH CTpaxoOBy IPEMil0 y TOPAAKY Ta
CTpOKH, BU3HaueHi B po3zaini 8 [Nomica.

12.1.2. Ilepen  yxmamenusm  JloroBopy  Hamatu
CrpaxoBuKy iH(OpMaIlil0, sKa BH3HaueHa y 1. 12.2.

VYMOB, 110 Ma€ ICTOTHE 3HAY€HHSA JUI1 OILUHKHU
CTpaxoBOTO pH3HKY, Ta mporaroM aii JloroBopy
noBifomisiTh  CTpaxoBUKa TMpo  OyIb-Ky 3MiHY

00CTaBMH, 110 MAalOTh ICTOTHE 3HAYEHHS I OL[IHKHU
CTpaxoBOTo pU3UKy (iHpoOpmarii, Bu3Ha4eHoi y m. 12.2.
YmoB) He mizHime 3 (TppoxX) poOOUMX AHIB 3 AHS TAKOI
3smind. YkiaaenHs CrpaxyBaiabHUKOM JloroBopy
BITHOCHO OCOOH, fKa He MoXe OyTH 3acTpaxoBaHa 3a
Horosopom, BBAXKAETHCS MOPYLIECHHIM
CrpaxyBaJIbHUKOM BKa3aHOTO 00OB’SI3KY.

12.1.3. IndopmyBatu CTpaxoBuKa Npo HACTAHHS MO,
0 Ma€ O3HAKH CTPaxOBOTO BUMAJKY, Y TOPSIAKY Ta
CTPOKM, BH3HaueHi posmimoMm 13  1mx  YmoB
CTpaxyBaHHS, a TaKOX BHKOHYBAaTH BCi BHMOTH,
BCTaHOBJIEH] B po3aisi 13 uux YMOB cTpaxyBaHHS.

12.1.4. BxxuBaty 3axo0miB Ui 3amo0iraHHs HACTAHHIO
CTPaxOBOI'0 BHIIAAKYy Ta 3MCHIIEHHS HACIIiJKIB
CTPaxOBOT'O BUIAJIKY.

12.1.5. Tlepen yxmageHHsM JloroBopy mOBiJOMUTH
CTpaxoBUKY PO HAsIBHICTH CTPAaxOBOT'O iHTEpECY, Y T.4.
CTOCOBHO 3aCTpaxoBaHoOi 0coOH, BUToJjoHa0yBayva.

12.1.6. Ilpu  yknameHui  JloroBopy  MOBiIOMUTH
CrpaxoBuKa MpO IHII YMHHI JTOTOBOPU CTPaxyBaHHS
10710 00’€KTa CTpaxyBaHHS.

12.1.7. Mo yknaganss ta/ado npu ykiaaanti JloroBopy
Hagatn CTpaxoBUKY (CTpaxOBOMY TIOCEPEIHUKY)
imeHTUGIKAIIAH  1aHI 71 TEPeBIpKA B YaCTHHI
3aKOHO/aBCTBA IMOJO 3amoOiraHHs Ta  TPOTHIT
neramizamii  (BiAMHMBaHHS)  JIOXOMIB,  OACPKAHUX
3M0OYHMHHUM  NUIAXOM, (PIHAHCYBAaHHS  TEPOPHU3MY,
(hiHaHCYBaHHS PO3MOBCIOKEHHS 30poi  MacoBOro
sauieHHs (nani — [IBK/®OT).

12.1.8. TloBimomutun  CtpaxoBuka mnpotsiroM 10
(mecsatr) poOOYMX JHIB 3 JaTH HACTAHHS CYTTEBHMX 3MiH
B CBOIM AisUTBHOCTI /iTeHTU(IKALIIHHUX TaHUX, a TAKOK

11.7.4. losses that occurred for reasons that were known
to the Policyholder/Insured Person before the effective
date of the Agreement;

11.7.5. losses caused outside the place of validity of the
Agreement;

11.7.6. losses resulting from illegal interests, collusion of
the Policyholder/Insured Person/Beneficiary and third
parties.

12. RIGHTS AND OBLIGATIONS OF THE
PARTIES, LIABILITY FOR NON-
PERFORMANCE OR IMPROPER

PERFORMANCE OF THE TERMS AND
CONDITIONS OF THE AGREEMENT.

12.1.  The Policyholder shall:

12.1.1. Pay the insurance premium in the manner and
within the terms specified in section 8§ of the Policy.

12.1.2. Before concluding the Agreement, provide the
Insurer with the information specified in clause 12.2 of
the Conditions, which is of significant importance for
the assessment of the insurance risk, and during the term
of the Agreement, notify the Insurer of any change in
circumstances that are of significant importance for the
assessment of the insurance risk (information specified
in clause 12.2 of the Conditions) within three (3)
business days from the date of such change. The
conclusion by the Policyholder of the Agreement with
respect to a person who cannot be insured under the
Agreement shall be deemed a violation of the specified
obligation by the Policyholder.

12.1.3. Notify the Insurer of the occurrence of an event
with the signs of an insured event in the manner and
within the terms specified in section 13 of these
Insurance Terms and Conditions, and comply with all the
requirements established in section 13 of these Insurance
Terms and Conditions.

12.1.4. Take measures to prevent the occurrence of an
insured event and reduce the consequences of an insured
event.

12.1.5. Before concluding the Agreement, notify the
Insurer of an insurable interest, including in relation to
the insured person or beneficiary.

12.1.6. When concluding the Agreement, inform the
Insurer about other valid insurance agreements regarding
the object of insurance.

12.1.7. Before and/or when concluding the Agreement,
provide the Insurer (insurance intermediary) with
identification data for verification in terms of the
legislation on the prevention and counteraction of the
legalisation (laundering) of proceeds from crime,
financing of terrorism, financing of the proliferation of
weapons of mass destruction (hereinafter “AML/CFT”).

12.1.8. Notify the Insurer within ten (10) business days
from the date of occurrence of significant changes in
his/her activity/identification data, as well as in the



B iHpopmauii  (maHMX), HaJZaHUX B  aAHKETI
(ommuryBaneHuKy) CTpaxoBHKY, ITOAABIIM OHOBJICHY
aHKeTy (OMUTYBAJILHUK) Ta MiATBEPILKYIOUi JOKYMEHTH
Ha BHUKOHAHHS BHMOT 3aKOHOJABCTBA YKpaiHW IOJ0
[IBK/®T.

12.1.9. HagaBatu Ha ycHHMIl Ta/ab0 MHCHMOBHI 3aIUT
CrpaxoBuka iHpopmanito (odiuidHi JAOKYMEHTH),
HeoOXimHy (HEOOXimHi) Hns 3AIMCHEHHS HAICKHOI
MePEeBIPKH, aKTyaTi3allii JaHuX, a TAKOXK I BUKOHAHHS
CTpaxoBHKOM iHIIMX BUMOT 3aKkoHOomaBcTBa [IBK/DT.

12.1.10.IToBinoMHUTH KOXKHY 3acTpaxoBaHy 0co0y 3a
JloroBopoM npo ykJjaaaeHuii Ha ii kopuctb Jlorosip
CTpPaxXyBaHHsI.

12.1.11. CBoeuacnHo MOB1IOMUTH CrpaxoBuka
(AcucraHc) Tpo HACTaHHSA TMOAii, IO Ma€ O3HAKH
CTPaxOBOTO BHITAJKY, B CTPOK IependadyeHuii yMOBaMu
HoroBopy cTpaxyBaHHSI.

12.1.12.BuxonyBaTt yMoBH JloroBopy cTpaxyBaHHS, B
T.4. Y3rOIKyBaTu 13 mpeacraBHUKOM CTpaxoBuKa
(Acucrancy) Bci [ii, TOB’s3aHHI 3 OTPUMaHHSIM
MEIWYHUX Ta IHIIUX IUIATHUX TOCIYT, NependadyeHnx
JloroBopoM cTpaxyBaHHs, BAKOHYBAaTH PEKOMEHAALIT Ta
posnopsmkeHHs CtpaxoBuka (Acucranca). [Ipoxonuti

JMiKyBaHHS 32 MPH3HAYCHHSIM JIiKaps, BHKOHYBAaTH
OPUIMCH  MEJUYHOTO MEepPCOHANTY, JIOTPHUMYBATHCS
pPO3NOPAAKY  MEIMYHOTO  3aKJIaay, B  SKOMY

3acTpaxoBaHiii 0c0o0i HATA€TbCS MEIUYHA JOIIOMOTa,
JOCTOBIpHO  iHGOpMYBaTH Jikaps Ta IepCcOHal
MeIUYHOTrO 3aKiany i Acucranc (CTpaxoBHKa) PO CTaH
CBOTO 3/I0POB’sI Ta HASBHI PU3UKH HOTO TOTIPIICHHS.

12.1.13. Ilpu 3MiHI CTYNEHIO CTPaxOBOTO PU3UKY, MPO
sxuii CTpaxyBaJbHHUK 3HaB a00 MIr 3HATH 3a3/1ajerifpb,
nucbMOBO HoBigomuTy CTpaxoBuka 3a 3 (Tpu) podounx
IHI OO0 TakuxX 3MiH. B IHIIMX BHIagkax ITOBIJOMUTH
CrpaxoBuka mpotaroM 3 (TpboX) poOOuYuX JHIB BiX
HACTAHHS TAKUX 3MiH.

12.1.14. 3actpaxoBana ocoba 3000B’s3aHa, HA BHMOTY
CrpaxoBHKa MPOXOAUTH MEIWYHI  OIJISLAM  JUIs
miaATBep/HKeHHS (DaKkTy HACTaHHSI CTPAXOBOI'O BUITAJIKY.

12.1.15. IloBepnytn CTpaxoOBUKY OTpUMaHy CTpPaxoBY
BUILIATY, SIKIIO TPOTSATOM Tepe0aueHuX YHHHUM
3aKOHOJABCTBOM YKpaiHM CTPOKIB IO30BHOI JaBHOCTI
Oynu BUSIBICHHI OOCTaBMHM, ULIO0 32 YHHHUM
3aKOHOJABCTBOM ~ a00  BigmoBimHO 10  [IpaBun
cTpaxyBaHHs abo yMmoB JloroBopy cTpaxyBaHHS,
no30asmsaoTe CTpaxyBanbHHKA (3acTpaxoBaHy 0coOy)
npaBa Ha OJiep>KaHHs CTPAaXxOBOi BUILIATH.

12.1.16.11potsirom 24 (ABaAmSATH YOTHPHOX) TOAWH 3
MOMEHTY HACTaHHS NOil moBigomMuTu CTpaxoBHKa abo
ACHCTYIOUy KOMIIAHII0 3a OYIb-SIKUM IIJIOJ0O00BUM
HoMmepoM Tenedony abo uepes mporpamu  «Viber»
«WhatsApp», «Messenger», 0 eNEKTPOHHIN MOWITI YK
3a TeneOoHOM, 10 3a3Ha4YeHUH B po3aiii 13 1mux YMmos
CTpaxyBaHHSI.

information (data) provided in the questionnaire to the
Insurer, by submitting an updated questionnaire and
supporting documents to comply with the requirements
of the AML/CFT legislation of Ukraine.

12.1.9. Provide information (official documents)
necessary for proper verification, data updating, as well
as for the Insurer to perform other requirements of the
AML/CFT legislation at the Insurer’s oral and/or written
request.

12.1.10.Notify each Insured Person under the
Agreement of the Insurance Agreement concluded in
his/her favour.

12.1.11. Inform the Insurer (Assistance) of occurrence of
the event with the signs of the insured event within the
term established by the terms and conditions of the
Insurance Agreement.

12.1.12.Perform the terms and conditions of the
Insurance Agreement, including have all the actions
associated with medical and other paid services under the
Insurance Agreement approved by the representative of
the Insurer (Assistance), follow recommendations and
instructions of the Insurer (Assistance). Be treated by the
doctor, following instructions of the medical staff,
adhere to the internal regulations of the healthcare
facility where the Insured Person is provided medical
care, reliably inform the doctor and staff of the healthcare
facility and the Assistance (Insurer) of his/her state of
health and possible risks of deterioration thereof.

12.1.13. When the extent of the insured risk changes, and
the Insured knew or could know about such changes in
advance, inform the Insurer three (3) business days
before such changes. In other cases, inform the Insurer
within three (3) business days upon occurrence of such
changes.

12.1.14. Upon request of the Insurer, take medical
examinations to confirm the fact of occurrence of the
insured event.

12.1.15. Refund the insurance benefit to the Insurer if the
circumstances that deprive the Policyholder (Insured
Person) of the right to receive the insurance benefit in
accordance with the effective legislation or the Insurance
Rules or the terms and conditions of the Insurance
Agreement are established during the period of limitation
prescribed by the effective legislation of Ukraine.

12.1.16.Within twenty-four (24) hours upon occurrence
of the event, inform the Insurer or the Assisting
Company by any 24/7 telephone number or via Viber,
WhatsApp, Messenger, by e-mail or phone specified in
section 13 of these Insurance Terms and Conditions.



12.1.17. IloromxyBatu 3i CrpaxoBUKOM abo
AcucrancoM Bci mii, TOB’s3aHi 3 JIKyBaHHSAM Ta
OTPUMAaHHSM IHIINX ITOCIYT B pa3i CTPaxOBOTO BUIATKY.

12.1.18. BukonyBaru PO3HOPSKEHHS Ta/dn
pexomeraanii CtpaxoBuka abo AcHCTaHCY IIONO [ii B
pasi CTPaxoBOTO BUTIAJIKY.

12.1.19. 3pineauTH Tpetix oci0 Bix 00OB’S3KIB OO0
HEPO3TOJIONICHHS JIIKAPChKOT Ta TAEMHUII CTPAXyBaHHS
cTocoBHO cebe, Ha BUMOry Acwucranca (CTpaxoBuKa)
HaJaTy TakuM TpeTiM oco0aM HEoOXiTHI TOBHOBaXCHHS
s HagaHHsS Acwucrancy (CTpaxoBUKY) OyIb-SKOl
iH(popMallii, OB’ A3aHO1 3 MOJI€I0, IO CTaIacs.

12.1.20. Iligmucanusm JloroBopy cTpaxyBaHHSA, Hajae
3roay CTpaxOBUKY 3BEPTATHUCS 13 3alTUTAMH JI0 3aKJIaJIiB
OXOpOHH 3710pOB’ s, I [paBOOXOPOHHUX OpTaHiB Ta 1HIINX
KOMIIETEHTHHX YCTAaHOB, IO MOXYTh PO3’SICHUTH 3
npuBony o0cTaBUH HacTaHHs CTpaxoBOTO BHIIAJIKY, B
TOMY 4YHCH iH(OpMaLil0 MO0 CTaHy 3J0pOB’S
3acTpaxoBaHOi 0COOM Ta OTPUMaHy MEAHYHY JIOTIOMOTY,
a TakoX 3rojy Ha orpuMaHHsS CTpaXxOBUKOM JIarHO3iB,
icTopifi XxBopoO, 3acTpaxoBaHOI 0cOOM Ta IHIIOI
iHdopMariii, MO CTAaHOBUTH JIKAPCHKY TAEMHHUIIIO Ta
BUKOPHCTaHHS OTPUMAaHOI1 iH(opMaIlii 3TiTHO 3 yMOBaMH
1160T0 Jl0oroBOpY CTpaxyBaHHS.

12.1.21. Copusita BxutTIO AcuctancoM (CTpaxoOBHKOM)
HEOOXiMHUX 3aXO[iB IIOAO0 BH3HAYEHHS TNPUYHH Ta
00CTaBHH CTPaxOBOTO BHIAJAKYy 1 pO3MIpy MIKOAH
(30uTKY).

12.2.  CrpaxoBuK 3000B’s13aHUI:

12.2.1. Oznaitomutn CrpaxyBaJbHHKa 3 YMOBaMH
CTpaxyBaHHS Ta 3araJlbHUMHM YMOBaMH. 3a3HaueHi BULIIE
JIOKyMEHTH  po3MimieHi Ha  caiiti  CrpaxoBuKa
https://kniazha.ua.

12.2.2. Ilpotsrom 2 (nBOX) poOOYMX NHIB, SK TUTBKH
CTaHe BIJIOMO NP0 HACTaHHS CTPAXOBOI'O BHUIAJKY,
BXKUTH 3aXOJiB MI0J0 O(MOPMIICHHS BCIX HEOOXIJIHUX
JIOKYMEHTIB JIJIi CBO€YACHOI BHUIUIATH CTPaXOBOL
BHUILIATH/CTPAXOBOro BiAmKoAyBaHHsA CTpaxyBaJbHUKY
(3acTpaxoBaniii 0co0i), Acuctancy abo cremiaai3oBaHii
0c00i.

12.2.3. Ilpu HacTaHHI CTPaXOBOTO BHIIAJKY 3IiHCHUTH
BUIUIATY  CTPaxOBOI'0  BIJIIKOAYBaHHS Y  CTPOK,
nepeadaveHN IMMHU Y MOBaMH CTpaxXyBaHHS.

12.2.4. TloBinomutu CrpaxyBalbHUKAa y HUCHMOBIH
dopmi Tpo mpHAHATE PINIEHHS PO BIIMOBY Y
3MIHCHEHHI CTPaxoBOi BHUIUIATH 3 OOIPYHTYBAaHHSIM
mijicTaBM BiAMOBH Yy nependaueHuid po3aiioMm 17 nwmx
YMOB cTpaxyBaHHS CTPOK.

12.2.5. He PO3TOJIONIYBATH BiIOMOCTI PO
CrpaxyBalbHUKa Ta HOro MailHOBE CTaHOBHILE, KPiM
BUMAJKIB, BCTAHOBJICHMX 3aKOHOM. 3 ypaxyBaHHSIM
BUMOT  YHHHOTO  3aKOHOJAaBCTBa  3abe3meduyBaTd
30epiragHs Ta 3axucT iH(GOpMAaIli, siKa CTaHOBHTH
TAEMHULIO CTpPaxyBaHHs, 3 METOK HEIONYyIIEHHS Il
HE3aKOHHOTO pO3KpHUTTA. CTpaxoBUK, o0co0W, SKi
BXOJIATh J0 CKJaay OpTaHiB yMPaBIiHHA Ta KOHTPOJIO

12.1.17. Have all the actions associated with treatment
and provision of other services during the insured event
approved by the Insurer or Assistance.

12.1.18. Following instructions and/or recommendations
of the Insurer or Assistance regarding actions in case of
the insured event.

12.1.19. Release Third Parties from their duties not to
disclose medical and insurance secret in his/her regard,
and authorise such Third Parties upon request of the
Assistance (Insurer) to furnish the latter with any
information associated with the event that has occurred.

12.1.20. By signing the Insurance Agreement, he/she
forwards to the Insurer consent to the Insurer submitting
inquiries to healthcare facilities, Law Enforcement
Authorities and other competent institutions that can
furnish explanations on circumstances of the Insured
Event, including information on the Insured Person’s
state of health and the medical aid granted, as well as
consent to the Insurer obtaining diagnoses, case records
of the Insured Person and other information constituting
confidential patient information, and using such
information in accordance with the terms and conditions
of this Insurance Agreement.

12.1.21. Help the Assistance (Insurer) to take actions
necessary to determine the causes and circumstances of
the insured event and the amount of damages (losses).

12.2.  The Insurer shall:

12.2.1. Acquaint the Policyholder with the Insurance
Terms and Conditions and the General Terms and
Conditions. The above-mentioned documents can be
found on the Insurer’s website at https://kniazha.ua.

12.2.2. Within two (2) business days after it becomes
aware of the occurrence of an insured event, take
measures to prepare all necessary documents to timely
pay the insurance benefit / insurance indemnity to the
Policyholder (Insured Person), the Assistance or
specialised entity.

12.2.3. Upon occurrence of the insured event, pay the
insurance indemnity within the term established by these
Insurance Terms and Conditions.

12.2.4. Notify the Policyholder in writing about the
decision to deny the insurance benefit with justification
of the reason for denial within the term provided for in
section 17 of these Insurance Terms and Conditions.

12.2.5. Not disclose data on the Policyholder and
his/her property status, except as otherwise prescribed
by the law. Subject to the requirements of the effective
legislation, ensure the storage and protection of
information constituting the insurance secret in order to
prevent its illegal disclosure. The Insurer, persons who
are part of the management and supervisory bodies of
the Insurer, auditors, responsible actuaries, other


https://kniazha.ua/
https://kniazha.ua/

CrpaxoBuKa, ayAWTOPH, BIANOBiAalIbHI aKTyapii, iHII
ocobu, ski € mpamiBHukamMu CTpaxoBHKa, CTpPaxoBi
MOCEPEIHUKH Ta iX MpAIliBHUKHU, IHII OCOOH, SKHM
CTpaxoBUK JIOPYYMB BUKOHAHHS YaCTHHU JiSUTBHOCTI 13
CTpaxyBaHHs, 3000B’s13aH1 3a0e3medyBaTy 30epiraHus Ta
3aXHCT  iHQoOpMaIlii, sSKa CTaHOBHTb TAEMHHIIIO
CTpaxyBaHHS, ii HEPO3TOJOIICHHS Ta HEBUKOPHCTAHHS
Ha CBOIO KOPUCTb UM Ha KOPUCTH TPETiX 0Ci0 3 MeToro
HEJAOMyMIEHHsT 1i  HE3aKOHHOTO  pO3KPHTTA.  3a
PO3TOJIOLICHHS! TAaEMHUI CTpaxyBaHHS MepeadaueHo
HACTaHHSI  BIONOBIZAJBHOCTI  3rIOHO 3  YHHHHM
3aKOHOJJABCTBOM.

12.2.6. 30epiratu B TAEMHUIII BIIOMOCTI IIPO CTaH
3I0pOB’s 3acTpaxoBaHOi 0OCOOH, 32 BHHATKOM BUTIAJIKIB,
nepeadadueHNX 3aKOHOM.

12.2.7. BinMOBUTHCH Big  MmATpUMaHHS  JUTOBUX
BigHocuH 31 CrpaxyBalbHUKOM (y T.4. IIISIXOM
JOCTpOKOBOro mpunuHeHHst Aii JloroBopy) abo Bifg
npoBeieHHs (DiHaHCOBOI orepaiii (BUIIATH CTPaxoBOTO
BiJIIIKOIyBaHHS) y BHUIIQJIKaX, NepeadaueHNX HOpMaMu
3akonoxasctBa [IBK/DT, 30kpema y pasi:

. KO  3AaicHeHHA  imeHTH(]ikamii  Ta/abo
Bepudikarii CTpaxyBaabHHKa, a TAKOXX BCTAHOBJICHHS
JlAaHUX, 10 JAIOTh 3MOTYy BCTAHOBUTH KIHIIEBHX
OcHediliapHUX BIACHUKIB, € HEMOXKIIUBUM;

] akio y CTpaxoBUKa BUHUKAE CYMHIB CTOCOBHO
Toro, o CTpaxyBajJbHUK BUCTYIAE BiJ BIACHOTO iMEHI;

. BcTaHOBJIeHHsT CTpaxyBallbHUKY HENPUHHSTHO
BHCOKOTO PIiBHSI PH3HKY;

Ll HeHajanHs CTpaxyBaJbHUKOM HEOOX1THUX ISt
3MiACHEHHS] HalexxHoi mepeBipku CTpaxyBalbHUKA
JIOKYMEHTIB YH BiJJOMOCTEI;

= nofaHHs  CTpaxyBaJlbLHUKOM 4 HOro
MIPEICTAaBHIUKOM CrpaxoBHKY HEJIOCTOBIpHOT
iHdopmallii abo momaHHs iHGOpPMAIIiT 3 METOO BBEICHHS
B oMaHy CTpaxoBHKa;

. SIKIIO 3AiMCHEHHS ineHTH(dIKaIii oco0u, Bif
iMeHl abo B iHTepecax fAKOI MPOBOAUTHCS (HiHAHCOBA
oreparis, Ta BCTAHOBJICHHS i1 KIHIIEBOT'O
OeHediniapHoro BiACHHKAa a00 BUI0JI00/AEP’KyBada

(BuromonabyBaua) 3a (IHAHCOBOIO OIEpaIi€l0 €
HEMOKIIUBUM;

. B IHIIAX BHUITAJKAX, nepeoadeHIX
3aKOHOJABCTBOM Y KpaiHU.

12.3.
MIpaBo:

CrpaxyBanbHUK (3acTpaxoBaHa oco0a) Mae

12.3.1. OrpumaTu cTpaxoBe BiAIIKOAYBaHHI Ta/abo
OTPUMATH CTPaxOBY BHUILIATY IPHU CAMOCTIMHIN OIUIATI
[Mocnyr, 3a yMOBH TONEPEIHHOTO TIOTOJDKCHHS 3
AcuctaHncom/CTpaxOBUKOM, 3 ypaxyBaHHSIM yMOB
po3aimB 15, 16, 17 mux YMOB cTpaxyBaHHS.

persons who are employees of the Insurer, insurance
intermediaries and their employees, other persons
whom the Insurer has charged with the performance of
a part of the insurance activity shall provide for the
storage and protection of information constituting an
insurance secret its non-disclosure and non-use for
one's own benefit or for the benefit of third parties in
order to prevent its illegal disclosure. The Parties shall
be liable for the disclosure of insurance secret in
accordance with the effective legislation.

12.2.6. Keep secret data on the Insured Person’s state
of health, except as prescribed by the law.

12.2.7. Refuse to maintain business relations with the
Policyholder (including through the early termination of
the Agreement) or to carry out a financial transaction
(payment of the insurance indemnity) in the cases
provided for by the AML/CFT legislation, in particular:

] if it is impossible to identify and/or verify the
Policyholder, or establish data allowing to establish the
ultimate beneficial owners;

] if the Insurer has doubts about the fact that the
Policyholder acts on his/her own behalf;

. establishment of an unacceptably high level of
risk for the Policyholder;

. the Policyholder does not provide documents or
information necessary for his/her proper verification;

] the Policyholder or his/her representative
submits to the Insurer false information or submits
information with the aim of misleading the Insurer;

] if it is impossible to identify the person for or on
behalf of which the financial transaction is carried out
and to establish its ultimate beneficial owner or
beneficiary under the financial transaction;

. in other cases stipulated by the legislation of
Ukraine.

12.3. The Policyholder (insured person) shall be
entitled to:

12.3.1. Receive the insurance indemnity and/or
insurance benefit in case of self-payment for the
Services, subject to prior approval of the
Assistance/Insurer, taking into account the terms and
conditions of sections 15, 16 and 17 of these Insurance
Terms and Conditions.



12.3.2. Ha  orpumaHHS  TOCIyr, TepeadadeHux
JloroBopoM cTpaxyBaHHS (B 3aJeKHOCTI Biml oOpaHOi
[Iporpamu  crpaxyBanHs), (0e3 y3rokeHHS i3
Acuctyrouoro kommadietro abo CTpaxoBUKOM), 1 iX
caMmocTiliHy omyarty B mexxax 100 €Bpo.

12.3.3. OckapkeHHS y CYIJOBOMY TODSIKY BiIMOBH
CrpaxoBHKa y 3[IIICHEHHI CTPaXxOBO1 BUILIATH.

12.3.4. HocrpokoBe mnpunuHenHs nii  JloroBopy
BIJIMIOBITHO IO YMOB, BHU3HAa4eHHWX y po3mim 18 mumx
YMOB cTpaxyBaHHSL.

12.3.5. BimnmoBy Bim ykmameHoro JloroBopy y
BHITaJIKaX, MependadeHnx po3aiioMm 19 mmx Ymos
CTpaxyBaHHSI.

12.3.6. CradyBaTH CTpaxoOBY IPEMil0 y TOPAAKY Ta
CTpOKH, BU3HaueHi B po3zaini 8 [Nomica.

12.4. CrpaxOBHK Ma€ NpaBo:

12.4.1. IlepeBipsaru HaJaHy CrpaxyBallbHUKOM
iH(opMaIlito, a TaKO>k BUKOHAHHS HUM yMOB J[oroBopy.

12.4.2. BignMoBHTH Yy CTpaxoBiii BHIIIaTi B pasi
HeBUKOHaHHA  CrTpaxyBaJlbHUKOM  (3acTpaxoBaHOIO
0cobot0) ymoB JloroBopy Ta TOBIJOMHTH TIpO IIe
pimenHs CrpaxyBajdbHHKa B THCBMOBIA Qopmi 3
0OI'pyHTYBaHHSIM NPUYXH BiIMOBH B CTPOK, BU3HAYCHU
B po3aiii 17 nux YMOB cTpaxyBaHHS.

12.4.3. CaMocTiiHO  3’sICOByBaTM  MNpPUYMHU  Ta
00CTaBUHU HACTAHHS MO/Ii, 10 MA€ O3HAKU CTPaXOBOTO
BUTIAAKY, a TaKOXX pOOWUTH 3alUTH TPO BiJOMOCTI,
OB’ sI3aHi 3 HACTAHHSM TaKol MOJil, 10 KOMIETEHTHHX
(IpaBOOXOPOHHMX) OpTaHiB, MiANPHEMCTB, YCTaHOB Ta
oprasizaiiifi, 00 BOJIOAIIOTH iH(OpPMAIE MPo
oOcraBuHM HacraHHsa mnoxii. [lpm 1pOMy Taki mii
CrpaxoBHKa HE pO3IJIANAIOTHCS SK BU3HAHHS MMOJIT
CTPaxOBHM BHMAAKOM. 3 1i€t0 MeToro CTpaxoBHK Mae
NpaBo MpHU3HAYATH HE3AICKHUX EKCIIEPTiB/OLiHIOBAYiB
Ta 3aMOBJIATH MPOBEICHHS EKCIIEPTHOTO JIOCHIKSHHS
(BUCHOBKY  creliayicta  eKCHepTHOI  opraHizaii,
BHCHOBKY OI[iHIOBaYa).

12.4.4. 'V pa3i orpumanHs iHpopmalii npo oOcTaBUHH,
SK1 CTAIM TIPUYUHOIO 30UIBIIEHHSI CTPaXOBOI'O PH3HKY,
BuMaraTu 3MiHM yMmMoB JloroBopy abo cruiaTe
JOJAaTKOBOTO CTPAaxOBOI'O IUIATEXY BIAMOBIAHO 10
301IBLICHHS PU3HUKY.

12.4.5. Bumarartu Bil oTpEMyBaya CTPaxoBOi BUIUIATH
MOBEpPHYTH OTPUMAHy CTPaxoBy BHILIATY, SKIIO
MPOTSATOM BCTAaHOBJICHWX YHWHHUM 3aKOHOJABCTBOM
CTPOKIB TIO30BHOI JAaBHOCTI WOMYy CTaJd BiJOMIi
00CTaBMHH, SKI IOBHICTIO @00 YaCTKOBO 3BLILHSIOTH
CrpaxoBuKa Bifl 3[[IHCHEHHS CTPaXOBOI BUILIATH.

12.4.6. BimcTpouynTd TPUAHITTS  PIMICHHS MO0
3MIHCHEHHS CTPaxoBOi BUILIATH Y BUIIAIKaX Ta Ha CTPOK,
o nepeadadveni . 14.3. nux YMOB cTpaxyBaHHS.

12.3.2. Be provided with the services under the
Insurance Agreement (depending on the chosen
Insurance Program) (without approval by the Assisting
Company or the Insurer), and pay for them at his/her own
expense within EUR 100.

12.3.3. Appeal the Insurer’s denial of the insurance
benefit in court.

12.3.4. Terminate the Agreement early in accordance
with the terms and conditions specified in section 18 of
these Insurance Terms and Conditions.

12.3.5. Withdraw from the concluded Agreement in the
cases provided for in section 19 of these Insurance Terms
and Conditions.

12.3.6. Pay the insurance premium in the manner and
within the terms specified in section 8§ of the Policy.

12.4.

12.4.1. Check information provided by the
Policyholder, as well as monitor compliance with the
terms and conditions of the Agreement by the
Policyholder.

12.4.2. Deny the insurance benefit in case the
Policyholder (Insured Person) fails to perform the terms
and conditions of the Agreement and notify the
Policyholder of such decision in writing with
justification of the reasons for denial within the term
specified in section 17 of these Insurance Terms and
Conditions.

12.4.3. Independently find out the reasons and
circumstances of the occurrence of an event with the
signs of an insured event, and make requests for
information related to the occurrence of such an event to
competent bodies (law enforcement agencies),
enterprises, institutions and organisations that have
information about the circumstances of the occurrence of
the event. At the same time, such actions of the Insurer
shall not be considered as recognition of the event as an
insured event. For this purpose, the Insurer has the right
to appoint independent experts/assessors and to order an
expert study (a conclusion of a specialist of an expert
organisation, a conclusion of an assessor).

The Insurer shall be entitled to:

12.4.4. In case of receipt of information about the
circumstances that caused an increase in the insurance
risk, demand amendments to the terms and conditions of
the Agreement or payment of an additional insurance
benefit in proportion to the increase in the risk.

12.4.5. Demand the beneficiary of the insurance benefit
to return the received insurance benefit if during the
limitation period established by the effective legislation,
it becomes aware of circumstances that fully or partially
exempt the Insurer from paying the insurance benefit.

12.4.6. Postpone the decision on paying the insurance
benefit in the cases and for the period stipulated by clause
14.3 of these Insurance Terms and Conditions.



12.47. Bucrynatu  Big  imeHi  CrpaxyBaJbHHKa
(3acTpaxoBaHoi 0cO0H) 3a HOIr0 AOPYUCHHSIM y CYJIOBUX
opranax a0o mepe; 3asBHUKaMH TIPETCH3IH.

12.4.8. JlocTpoKOBO
CTpaxyBaHHSI.

npunuHUTH ~ Jito  JloroBopy

12.4.9. CtpaxoBHK Ma€ IepeBakHE IMPaBO Ha BHOIp
JKYyBaJIBHOTO 3aKIaTy.

12.4.10.Bumararu Big CtpaxyBanbHuKa (3acTpaxoBaHOi
ocobm) iH(popMariito, HEOOXigHy A BCTAaHOBJICHHA
¢akTy, mnOpuUYUH, OOCTaBUH HACTaHHS CTPaxOBOTO
BUNagKy Ta (a00) BU3HAYCHHS pO3MIPY CTPaxoBOi
BHUILJIATH, BKJIIOYAIOYM BIJOMOCTI, 1[0 CKJIaJal0Th
TAEMHUIIO CTPaxXyBaHHA, 1 TEPEBIPATH IOCTOBIPHICTH
HagaHoi iHpopMaItii.

12.5. 3actpaxoBaHa ocoba HaOyBac TmpaB Ta
000B’I3KiB CrpaxyBampHUKa  3a  [loroBopom.
HeBukonanus  0co0o0r0,  BiANOBIZANBHICTE  SKOI
3acTpaxoBaHa, 000B’s3KiB, BU3HAUYCHUX B I 12.1. mux
YMOB cTpaxyBaHHS, OKpiM OOOB’S3KiB IIONO CIUIATH
CTpaxoBOi MpeMii, COPUYMHSE Ti X HACTIAKH, MO i
HEBHKOHAHHA iX O0e3nocepenHbo CTpaxyBaJbHUKOM.

12.6. CrpaxyBaJlbHUK Hece MaiiHOBY
BIAITOBINAIBHICTD 3a HECBOEYAcHE BUKOHAHHS
TPOMIOBOTO 3000B'A3aHHS HUIAXOM cruiaTH CTpaxoBUKY
neri B posmipi 0,01% Bix cymMum HecBoedacHO
BUKOHAHOTO TPOIIOBOTO 3000B'sI3aHHS 32 KOXKHUH JICHb
NPOCTPOYEHHS! BUKOHAHHS TPOIIOBOTO 3000B'S3aHHS,
ajie He OUIbIIE HIK IOBIiHA 0011koBa craBka HBY, mo
Jlisia B TIepiof, 3a SIKMi HapaXxOBYETHCS MEHSI.

12.7. CrpaxoBUK Hece MAalHOBY BIJIIOBIAAJIBHICTH 32
HECBOEYACHE 3JIIHICHEHHS CTPaxXxOBOi BUIUIATH MLISXOM
CIUIaTH OTPUMYBAYy CTPaxOBOT BUILIATH IEHI B PO3Mipi
0,01% Big CyMH HECBOEYAaCHO BHILIAUEHOI CTPaxOBOL
BUIUIATA 33 KOKHHMU JICHb MPOCTPOYCHHS BUKOHAHHS
TPOIIOBOTO 3000B's13aHHS, ajie He OiIbIle HiX TOJBilHA
obmikoBa craBka HBY, mio gissia B mepion, 3a sikuid
HAPaxXOBYETHCS TEHSI.

12.8.  CropoHH MOTOAWIH, IO y Pa3i BUHUKHEHHS 3a
JloroBOpOM CyI0BOTO CIIOPY IIOJI0 Bi]MOBH Y CTPaxXOBiii
BHUILIATI, Ta/a00 BU3HAHHS MOIIl CTPAXOBUM BHIIAI[KOM,
Ta/ab0 100 PO3Mipy CTPaxoBOi BUILIATH, Ta/ab0 MION0
CTPOKIB TpWHHATTA pimeHHs CTpaXxOBUKOM 32
3asIBJICHOIO OJIi€I0 (Y BUIAJKY, KOJIU MMO30B IOJAaHO 110
cyny no mnpuiHATTS CTpaxOBHKOM pimIeHHS 3a
3asIBJICHOIO TIOJIi€I0) HA TEPION 3 JATH HAIXOJKCHHS
MMO30BHOT 3as1BH JI0 CY/1y O BCTYITY CYIOBOIO PIllICHHS B
3aKOHHY CHJIy HE HApaxOBYETHCS MEHS Ta 1HII CaHKIT
3a HCHAJI)KHE BHKOHAHHS 3000B s3aHb, IependoadeHi
YHHHUM  3aKOHOJABCTBOM  YKpaiHum  (iHGmALiiHi
HapaxyBaHHs, mTpadu, 3% PIYHUX TOIIO).

12.9. CropoHu 3BiUTBHSFOTBCS BiJ BiJOBIJAIBHOCTI,
SKIIO TPUYMHOK) HEBHKOHAHHS a00 HEHAIEKHOTO
BUKOHAHHS 000B’s3KiB CTaJIi 0OCTaBUHU HEMepeOopHOi
crM (BIHCHKOBI [Iii, OKpiM HACHiAKIB BIMCHKOBUX i
JUTSI IIMBUTBHUX 0CI0 Ta B MeXax JIMITY rmepen0adeHoro

12.4.7. Act on behalf of the Policyholder (Insured
Person) in judicial authorities or in relations with
initiators of claims by his/her order.

12.4.8. Terminate the Insurance Agreement early.

12.4.9. The Insurer shall have the priority right to
choose the healthcare facility.

12.4.10.Demand from the Policyholder (Insured Person)
to furnish the information necessary to establish the fact,
causes, circumstances of the occurrence of the insured
event and (or) the amount of the insurance benefit,
including the data constituting insurance secret, and
check the reliability of such information.

12.5. The Insured Person shall acquire rights and
obligations of the Policyholder under the Agreement.
Non-performance by the person, whose liability is
insured, of the obligations specified in clause 12.1 of
these Insurance Terms and Conditions, except for the
obligations to pay the insurance premium, shall cause the
same consequences as the non-performance thereof
directly by the Policyholder.

12.6. The Policyholder shall be financially liable for
late performance of a monetary obligation by paying the
Insurer a penalty of 0.01% of the amount of the past-due
monetary obligation for each day of delay obligation, but
not more than the double discount rate of the National
Bank of Ukraine in effect during the period for which the
penalty is charged.

12.7. The Insurer shall be financially liable for late
payment of the insurance benefit by paying the
beneficiary of the insured benefit a penalty of 0.01% of
the past-due insurance benefit for each day of delay, but
not more than the double discount rate of the National
Bank of Ukraine in effect during the period for which the
penalty is charged.

12.8.  The Parties have agreed that in case of a legal
dispute arising out of the Agreement regarding the denial
of the insurance benefit, and/or the recognition of the
event as an insured event, and/or regarding the amount
of the insurance benefit, and/or the terms of the Insurer’s
decision regarding the claimed event (in case when the
claim was submitted to the court before the Insurer made
a decision on the claimed event), no penalties or other
sanctions shall be charged for improper performance of
obligations provided for by the effective legislation of
Ukraine (inflation charges, fines, 3% per annum, etc.) for
the period from the date of receipt of the claim by the
court until the court decision enters into force.

12.9. The Parties are released from liability if the
cause of failure to perform or improper performance of
obligations was due to force majeure circumstances
(military actions, except for the consequences of military
actions for civilians and within the limits provided by the



JoroBopoM cTpaxyBaHHs, MacoBi Oe3naans, 3MiHH
3aKOHOJABCTBA TOILO).

12.10. 3a HeBUKOHaHHA a00 HEHAJIC)KHE BUKOHAHHS
iHmmx 3000B’s3aHp 3a JloroBopoM, CTOpoHH HeCyTb
BIJIMIOBINAIBHICTE Y TOPSAKY, ependadeHoMy YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

13. MOPSIJIOK JIil CTPAXYBAJIBHUKA ¥
PA3I HACTAHHS MOJIi, III0 MAE O3HAKHU
CTPAXOBOI'O BUIIAJIKY.

13.1. TIlpm HacTaHHi TOCTPOrO 3aXBOPIOBAaHH,
3aroCTpeHHsI XPOHIYHOTO 3aXBOPIOBaHHSA a00 TpaBMH,
OTPY€EHHS, HACITiJIKiB HEIIaCHOTO BHITAIKY
CrpaxyBasibHUK/3acTpaxoBaHa ocoba 3000B’s3aHUIA
HeraifHO 10 3BEpHEHHS B MEAMYHMH 3akial (IpOTATOM
24 romuHU 3 MOMEHTY HACTaHHS IOJii), B OyAb-IKHii
yac mob6wm, 3BepHyTHCA 3a Tenedonom O 800 212 303
(uinono60B0), BKazanuM y JloroBopi ctpaxyBanHs. [Ipu
npomy CTpaxyBalibHUK/3acTpaxoBaHa 0co0a IMOBUHEH
MOBiJOMUTH HACTYIHY 1HPOPMAILIIO:

13.1.1. mpi3BuIe, iM’g Ta MO-0aTHKOBI;
13.1.2. npu4uHy 3BEpPHEHHS;

13.1.3. anapecy;

13.1.4. KOHTaKTHI Tene(OHH.

13.2. Ha miacraBi orpuManHux gaHux CTpaxoBHK
OpuiiMe  HACTYNHI pIlIEHHS  IOJ0  3BEPHEHHS
CrpaxyBanbHuKa/3acTpaxoBaHoi 0cooOu:

13.2.1. HagacTe ycHy a00 NHUCHMOBY KOHCYJBTAIIIO
11010 TTIOAJTBIIUX JIii;

13.2.2. oprani3dye BHKIWMK OpHUrajd HEBiAKIAIHOI abo
HMIBUJKOI MEIWYHOI JomomMord (IpH CTaHax, sKi
nepeadayueHi B NEPeIiKy HEBIIKIAJIHUX CTaHIB 3T1JIHO
Haxkasy Ne 370 MO3 VYkpainu Big 01.06.2009 p.);

13.2.3. opranizye MmenuuHy ab0 iHITUI BH]T TOTIOMOTY B
HACTYIIHI CTPOKH:

13.2.3.1. amMOyJIaTOPHO-MIOTIKIIHIYHA Ta
CTallloOHapHa JionoMora — He Mi3Hime 24 TOauH 3
MOMeHTY 3BepHeHHs CTpaxyBaibHUKa/3acTpaxoBaHOT
0co0u, 32 YMOBH MOXITUBOCTI HaJ[aHHS TaKOl JIOTIOMOTH
B TaKi CTPOKH B MEIMYHUX 3aKJIaJIaX PETioHY;

13.2.3.2. opranizaris MeIMKaMEeHTO3HOTO
3a0e3neueHHss — OpoTAroM 3-4 TOAMH 3 MOMEHTY
3BEpHEHHS /3TigHO 3 rpadikom podoTH antek abo
CITy)0U JOCTaBKHU.

13.2.3.3. NpY CKaprax Ha roctpuil 3yOHUil Oinb,
M0 € TOCTPUM  3aXBOPIOBaHHSIM —  HaJaHHA
CTOMATOJIOTIYHOI JIOTIOMOTY TIOBUHHO OyTH B Mexax 24
TOJMH 3 MOMEHTY O3BYYEHHS CKapr 3a YMOBHU
MO>KJIMBOCTI HaJaHHS TaKOi JTOTIOMOTH B TaKi CTPOKH B
MEJINYHUX 3aKIa/IaX PErioHy.

13.2.4. iHmIi BUAM JOTIOMOTH — MPOTATOM 2-X poOOYHX
JTHIB.

Insurance Agreement, mass riots, changes in legislation,
etc.).

For a failure to perform or improper performance of the
obligations under the Agreement, the Parties shall be
held liable in accordance with the effective legislation of
Ukraine.

13. POLICYHOLDER’S ACTIONS IN CASE
OF AN EVENT WITH THE SIGNS OF AN
INSURED EVENT.

13.1. In case of an acute illness, exacerbation of a
chronic illness or injury, poisoning, consequences of an
accident, the Policyholder/Insured Person shall
immediately contact a healthcare facility (within 24
hours following the event), at any time of the day, by
phone number 0 800 212 303 (24/7) specified in the
Insurance Agreement. At the same time, the
Policyholder/Insured Person shall state the following
information:

13.1.1. full name;

13.1.2. reason of the call;

13.1.3. address;

13.1.4. contact phone numbers.

13.2. Based on the received data, the Insurer shall
make the following decisions regarding the

Policyholder’s/Insured Person’s application:

13.2.1. to provide oral or written advice on further
actions;

13.2.2. to organise the call of an emergency medical
care team (for conditions provided for in the list of
emergency conditions in accordance with Order of the
Ministry of Health of Ukraine No. 370 dated
01/06/2009);

13.2.3. to organise medical or other care within the
following terms:

13.2.3.1. outpatient polyclinic and inpatient
care —  within 24  hours following  the
Policyholder’s/Insured Person’s application, provided
that such care can be provided in healthcare facilities of
the region within such terms;

13.2.3.2. organisation of medication supply —
within 3—4 hours following the application / according to
the work schedule of pharmacies or delivery service;

13.2.3.3. in case of complaints of acute toothache,
which is an acute disease — dental care must be provided
within 24 hours upon voicing the complaints, provided
that such care can be provided in healthcare facilities of
the region within such terms;

13.2.4. other types of care — within 2 business days.



13.2.5. cTpoku opraHizamii MEAMYHOI  JOIIOMOTH
MOXYTh 3MIHIOBATHCh B 3aJICKHOCTI Bij rpadiky podotn
MeauuHux 3aKIajiB.

13.3. Sxmo y CtpaxyBanbpHHKa/3acTpaxoBaHOi 0cOOH
3 00'€KTUBHUX MPUYHH HE OYJI0 MOKIUBOCTI 3BEPHYTUCS
JO JiKaps-KOOpAWHATOpA JUCIETYEPCHKOI  CIyKOu
CrpaxoBuka i 0e3 HOro BigoMa poO3MOYaTO HaTaHHS
Menn4Hoi Jomomord, CrpaxyBajbHHK/3acTpaxoBaHa
ocobu (iforo npencTaBHUK) 3000B's13aHi TOBIIOMHUTH TIPO
e CtpaxoBrKa MpoTAroM 3 (TphOoX) KaJleHIAPHUX TTHIB
3 MOMEHTY, KOJIU OYyJI0 pO3I0oYaTo HaJAaHHS MEIUIHOT
JIOTIOMOTH.

13.4. mporsrom 15 (IM'ATHAOIATH) KaJCHIAPHUX THIB
3 MOMEHTY NPUITMHEHHS JKyBaHHS
CrpaxyBanbHuK/3acTpaxoBaHa ocoba ocobucto (abo
Yyepe3 MpeJCTaBHUKIB) TOBHHHA HaaaTd CTpaxoBUKY
JOKYMEHTH, BU3HAUeHi y 1. 7.

13.5. VY pasi cmepTi 3acTpaxoBaHOi 0cOOH BHACIIIOK
TOCTPOTO 3aXBOPIOBAHHS, 3arOCTPEHHsI XPOHIYHOTO
3aXBOPIOBaHHS a00 BHACHIZIOK TpaBMH, OTPYEHHS,
HACIIiJIKiB HEMACHOTO BUMAAKy a0bo nipu HacTanHi [lomii
B YacTHUHI CTpaxyBaHH: BiJIMIOBiAa1bHOCTI
Burononabysau 30008’ s13aHwMiA:

13.5.1. mpotsirom 15 (I’ ITHAAUATH) KalleHAAPHUX JTHIB
3 MOMeHTy cMmepti Hagatm CrpaxoBuKy 3asBy, 3a
(hopmoto BcTaHOBNICHOK CTPaxOBHKOM;

13.5.2. Hagatu CTpaxoBHKY JOKyMEHTH, NepeadaucHi
po3aiioM 14 1ux YMOB cTpaxyBaHHS.

14.  MEPEJIK JIOKYMEHTIB il b
MIATBEPJOKEHHSI  ®AKTY  HACTAHHS
CTPAXOBOI'O BHIAJKY TA PO3MIPY
3BUTKIB (ILIKOH).

14.1. CrpaxoBHK 3diHCHIOE CTpPaxOBy BHILIATy Ha
mijIcTaBl HACTYTHHUX JJOKYMEHTIB!

14.1.1. B yactuni MB:

14.1.1.1. aKTa BUKOHaHUX pOOIT Ta paxyHKY
MEJINIHOTO 3aKiany, KA Ha/IaBaB
CrpaxyBanbHUKY/3acTpaxoBaHiii ~ 0cobi  MeIuuHy
JIOTIOMOTY — SIKIIIO BHIUIATA 3IMCHIOETHCS MEIUIHOMY
3aKJIay;

14.1.1.2.
HaJlaHHSA

JOKYMEHTIB, IO 3acBiTuyiOTh (akT
CrpaxyBanbHUKY/3acTpaxoBaHiii  0co0i
MEIWYHOI  JIOTOMOTH  (KOHCYJIbTATHBHI ~ BHCHOBKH
CHeUiamicTiB,  BHUIUCKM 13 ~ MEIWYHHX  KapT
aMOyJIaToOpHOTO (CTaIliOHAPHOTO) XBOPOIO, EMiKPU3H,
JIOBIJIKH, JIVCTKA JKapChKUX MPU3HAYCHD,
HaIpaBIICHHS, petenTu TOIIIO) - SIKIIO
CrpaxyBanbHUK/3acTpaxoBaHa ocoba MEAUYHY
JIOTIOMOTY OTPHMaB 1 OIIATHB CaMOCTIHHO Ta/abo
caMocCTiliHO puAOaB JiKapchKi 3aco0H;

14.1.2. B BUMagKy pemarpiartii:
14.1.2.1.

14.1.2.2. JiKapchKa JOBiJKa MPO CMEpPTh Ta/abo
JOBiJIKa PO NPUYHMHHU CMEPTI,

CBIJIOIITBO TIPO CMEPTh,

13.2.5. The terms of organising medical care may vary
depending on the work schedule of the Healthcare
Facilities.

13.3.  If the Policyholder/Insured Person did not have
the opportunity to contact the physician-coordinator of
the Insurer’s dispatch service for objective reasons and
the provision of medical care was started without its
knowledge, the Policyholder/Insured Person (his/her
representative) shall notify the Insurer thereof within
three (3) calendar days following the commencement of
medical care.

13.4. The Policyholder/Insured  Person  shall
personally (or through representatives) provide the
Insurer with the documents specified in clause 7 within
fifteen (15) calendar days following the termination of
treatment.

13.5. In case of death of the Insured Person as a result
of an acute disease, exacerbation of a chronic disease or
an injury, poisoning, consequences of an accident or in
case of occurrence of the Event in terms of liability
insurance, the Beneficiary shall:

13.5.1. submit to the Insurer an Application in the form
established by the Insurer within fifteen (15) calendar
days upon death;

13.5.2. submit to the Insurer the documents provided for
in section 14 of these Insurance Terms and Conditions.

14. LIST OF DOCUMENTS TO CONFIRM
THE OCCURRENCE OF AN INSURED EVENT
AND THE AMOUNT OF LOSSES (DAMAGES).

14.1.  The Insurer shall pay the insurance benefit on the
basis of the following documents:

14.1.1. in terms of ME:

14.1.1.1. a certificate of work performed and a
bill of the healthcare facility that provided the
Policyholder/Insured Person with medical care — if the
payment is made to the healthcare facility;

14.1.1.2. documents confirming the provision of
medical care to the Policyholder/Insured Person
(consultative opinions of specialists, extracts from
outpatient (inpatient) medical records of a patient,
epicrisis, certificates, referrals, prescriptions, etc.) — if
the Policyholder/Insured Person independently received
and paid for medical care and/or purchased medicines;

14.1.2. in case of repatriation:
14.1.2.1.

14.1.2.2. medical certificate of death and/or
certificate of cause of death,

death certificate,



14.1.2.3.

14.1.2.4. JMIOKYMEHTH MIOMI0 OIUIATH TIOCIYT TI0
MIEPEBE3CHHIO Tijla 3acTpaxoBaHOi 0COOH,

CBIJIOIITBO TIPO TPaBO Ha CHAAIINHY,

14.1.2.5.
CrpaxoBuka.

1HIIT HeOOXiTHI TOKYMEHTH 32 BAMOTOFO

14.1.3. B yactuHi BiamosigaasHOCTI:

14.1.3.1. pillIeHHST PO MPHUMYCOBE MOBEPHEHHS
CrpaxyBaibHIKa/3acTpaxoBaHoi oco0u (3 BKa3aHHAM
MiicTaB NPUAHATTS Ta HACHIOKIB HEBUKOHAHHS TAKOTO
pitieHHs) Ta/ab0 MOCTAHOBU aaMIHICTPATHBHOTO CYyIy

po MIPUMYCOBE BHIBOPEHHS
CrpaxyBasibHUKa/3acTpaxoBaHOi  ocobM 3a  Mexi
Ykpainu;

14.1.3.2. MACIOPTHOTO JOKYMEHTY 3 BiJMITKOIO
PO CKacyBaHHS Bi3H;

14.1.3.3. KOIIITOPUCY BUTPAT, HEOOXITHUX IS

BUKOHAHHS DIllICHHS MPO MPUMYCOBE TIOBEPHEHHS a00
IIPUMYCOBE BUJIBOPEHHS;

14.1.3.4. JOKYMEHTIB, SIKi MiATBEPIKYIOTh (akT
Ta po3Mmip BuTpaT (y BUNAIKaxX, KOJIM OTPHUMYyBaueM
CTPaxoBOi BUILIATH € MIPUHAMAar0ya CTOPOHA).

14.2. Jna oTpuMaHHS CTPAaxOBOi BHILIATH 0c00a, sKa
3BEpPHYJIACh 3@ TAKOIO BUIUIATOIO, [IOBUHHA HAJATHU!

14.2.1. 3agBy mpo B3IOIHCHEHHS CTPaxOBOi BHILIATH
(Ko cTpaxoBa BHUIUIATA 3IIMCHIOETBCS MEIUYHOMY
3aKJajly 3aMicTh 3asBH PO 3AIMCHEHHS CTPaxoBoi
BUTUTATH HA/TA€THCS aKT BUKOHAHUX POOIT);

14.2.2. Jorosip (mpumipHuk CTpaxyBaibHUKA),

14.2.3. NOKyMEHTH, 110 MOCBITYYIOTh  0CO0Y
OJIEp’KyBayda CTPaxoBOi BUILIATH, 11 IPaBO HA OTPUMAHHS
CTPaxoOBOi BUIUIATH Ta JOBIAKY IIPO TPHUCBOEHHS
imeHTudikamiiHoro Homepa (y pasi HasBHOCTI);

14.2.4. nokymenrtu, mnepeabadeni m.14.1 mux Ymos
CTpaxyBaHHSI.

14.3. Hokymentu, nepeabaveni mn.14.1 mmx VYmos
CTpaxyBaHHsl, TIOBHHHI OYyTH JIOCTOBIpHi, MOJaHi B
o0cs3i, sikoro BuMarae CTpaxoBHK, ohopmIleHI Ta
3acBiUEHI HaleXHMM UYMHOM. HenojganHs 1mx
JIOKyMEHTIB (ab0 iX TOJaHHS HEHAICKHUM YUHOM),
npotaroM 30 (TpHILATH) KaJleHIapHUX JHIB 3 MOMEHTY
nojganHs CTpaxoBUKOBI JOKYMEHTIB, nae CTpaxOBUKY
NpaBo BiZIMOBHUTH Y 3IiHCHEHI CTpaxoBOi BUILUIATH a0bo
BIJICTDOYHMTH 3JIMICHEHHS CTPaxoBOI BUILIATH JIO
OTPUMAaHHSI HAJISKHUM YUHOM OOPMIICHUX JIOKYMEHTIB
B YaCTHHI, II0 HE MiATBEp)KEHA UMM JOKYMEHTaMHU.
IIpo HasBHICTH TaKMX HEBIAMOBIMHOCTEH, MOPYIICHD
CrtpaxoBuK TTOBITOMITSIE
CrpaxyBanbHuKa/3acTpaxoBaHy oco0y
(BuromonabyBaua) B mHMCBMOBiH (opmi mpoTsrom 5
(n'sti) poOoumMX MHIB 3 MOMEHTY BHSBIICHHS TaKHX
nopyiieHs. B pasi BHHUKHEHHsI CYMHiBIiB 11010 PUYKH,
yacy Ta iHmumx (akropiB Hactanus [logii CtpaxoBuk

14.1.2.3.

14.1.2.4. documents regarding the payment of
services for the transportation of the Insured Person’s
body,

14.1.2.5. other necessary documents at
request of the Insurer.

14.1.3. in terms of Liability:

14.1.3.1. decision on the forced return of the
Policyholder/Insured Person (with the indication of the
grounds and consequences of non-compliance with such
a decision) and/or ruling of the administrative court on
the forced deportation of the Policyholder/Insured
Person outside of Ukraine;

certificate of inheritance rights,

the

14.1.3.2. passport document with a note on visa
cancellation;
14.1.3.3. estimate of expenses necessary to

implement the decision on forced return or forced
deportation;

14.1.3.4. documents confirming the fact and
amount of expenses (in cases where the beneficiary of
the insurance benefit is the receiving party).

14.2. To receive the insurance benefit, the person
applying for such a benefit must provide:

14.2.1. application for the insurance benefit (if the
insurance benefit is paid to a healthcare facility,
certificate of work completed shall be provided instead);

14.2.2. Agreement (the Policyholder’s copy);

14.2.3. documents certifying the identity of the
beneficiary of the insurance benefit, his/her right to
receive the insurance benefit and certificate of
identification number assignment (if available);

14.2.4. documents provided for in clause 14.1 of these
Insurance Terms and Conditions.

14.3. The documents provided for in clause 14.1 of
these Insurance Terms and Conditions must be authentic,
submitted in the number of copies required by the
Insurer, duly executed and certified. Non-submission (or
improper submission) of such documents within thirty
(30) calendar days upon submission of the documents to
the Insurer shall entitle the Insurer to deny the insurance
benefit or postpone the insurance benefit until receipt of
duly executed documents in the part not confirmed by
such documents. In case of such inconsistencies and
violations, the Insurer shall  notify  the
Policyholder/Insured Person (Beneficiary) in writing
within five (5) business days upon the date of detection
of such violations. In case of doubts regarding the
reasons, time and other factors of the occurrence of the
Event, the Insurer has the right to request the provision
of other documents not specified in clause 14.1 of these
Insurance Terms and Conditions.




Ma€ MpaBO BUMAaraTu HaJaHHS 1HIIUX JOKYMCHTIB, HE
3a3HayeHuX y 1m.14.1 nux YMOB cTpaxyBaHHS.

14.4.  Tlpwuiimatoua cropoHa mpoTsirom 30 (TpUIALSTH)
IOHIB 3 JaTu 37ifiCHEHHS BHIBOPEHHS 3acTpaxoBaHOI
ocobu 30008’ s13aHa HaAaTH CTPaXOBUKY TOKYMEHTH, SIKi
MiATBEPKYIOTE  (DaKT BHIBOPEHHS 3acTpaxOBaHOL
ocobu 3a Mexi YKpaiHH Ta OIJIaTy BUTpAT, OB’ A3aHUX
3 TakuM BHIBOPEHHSM. Y BHIAAKy HEHaJaHHS
NPUIAMAaOUYO0 CTOPOHOK0 3a3HAYEHUX Yy LbOMY IYHKTI
JOKYMEHTIB y BU3HaUCHHUH CTPOK, CTpaxOBHK Ma€ MpaBo
Ha TIOBEPHEHHS CyMH 3[IiHCHEHOI, Ha PaxyHOK
MpUitMalouoi CTOPOHH, CTPaxoBoi BuIuath (abo ii
YaCTUHHU).

15. HOPAAOK PO3PAXYHKY CTPAXOBHUX
BUIIJIAT.

15.1.

Po3mip cTpaxoBoi BUIIaTH BU3HAYAETHCS:

15.1.1. B yacTHHi cTpaxyBaHHS MEIMYHHX BUTpaAT — B
po3Mipi (akTUYHOI BapTOCTI HAJaHOI 3acTpaxoBaHii
0c001 MEIUYHOI JJOIIOMOTH;

15.1.2. B 4YacTHHI CTpaxyBaHHS BiAMOBINANTBHOCTI —
CTpaxoBUK oOmUIady€e BUTPAaTH, SKi BXOAATH JIO
KOILTOPHUCY BUTPAT B PO3MIpi BapTOCTi:

15.1.2.1. NpPOI3HUX KBUTKIB IUIsi 3acTpaxoBaHOI
ocobu Ta, y BHUIIQAKY HNPUMYCOBOTO BHIBOPEHHS, IS
0ci0, sIKi 1oro CynpOBOIKYIOTH;

15.1.2.2. MOCAYr 3 YTPUMaHHS 3acTpaxoBaHOL
0co0U B IyHKTax TUMYaCOBOTO Tepe0yBaHHs iHO3EMIIiB
Ta 0cib 0e3 rpoMaITHCTBA, IKI HE3aKOHHO Mepe0yBaloTh
B YKpaiHi — y BUIIQIKy IPIMYCOBOTO BUIBOPEHHSI;

15.1.2.3. nocinyr 3 igeHtudikamii ocobu — y
BUIAJIKY IPUMYCOBOTO BHIBOPEHHS;

15.1.2.4. nmocnyr 3 oOpMIICHHSI JOKYMEHTIB Ta
BUMHEHHS IHIIMX [iif, TMOB'SI3aHUX 13 MPHUMYCOBUM
BU/IBOPEHHSIM.

15.2.  CrpaxoBHK 3IiliCHIOE CTPaxoBy BHUIUIATY B
Mexax BcTaHOBIIeHOi B [loroBopi cTpaxoBoi cymH Ta
JIMITIB BIJIOBIIANBHOCTI, MEpPea0aueHUuX MPOrpamMor0
CTpaxyBaHHS MEIUYHUX BUTPAT, 3MEHIIECHUX, HA CyMY
CTPaxOBHX BHILIAT.

16. YMOBHU TA CTPOKH 3AIMCHEHHSA
CTPAXOBUX BHUILJIAT.
16.1. CrpaxoBa Buiuiara 31iiicHIOeTbCsE CTPaxOBUKOM

Ha mifcraBi 3asBu  CrpaxyBaibHUKa/3acTpaxoBaHOT
ocobu (Buromonabypauya) mpo 3IIHCHEHHS CTpPaxoBOi

BUIUTATH  Ta  CTPAaXOBOTO  aKTa,  CKJIAJICHOTO
CrpaxoBHUKOM.
16.2. PimenHs mnpo 3miiicHeHHS ab0 BIAMOBY Y

3MIHCHEHHI  CTpaxoBOi  BHUIUIATH  NPHUHAMAETHCS
CrpaxoBukoM npotsarom 20 (IBaaLsATs) poOOYUX HIB, 3
MOMEHTy HajgaHHS CTpaxyBaJlbHHKOM/3acTpaxoBaHOIO
ocoboto  (BuromonabyBauem)  ycix  HeoOXiITHUX
JOKYMEHTiB 1 BimomocTedl mpo ¢GakT Ta NPUIMHA
Hactanus [lomii Ta JOKyMEHTIB, IO IMiATBEPIKYIOTh

14.4.  The receiving party shall, within thirty (30) days
from the date of deportation of the Insured Person,
provide the Insurer with documents confirming the fact
of deportation of the Insured Person outside of Ukraine
and payment of expenses related to such deportation. In
case the receiving party fails to provide the documents
specified in this clause within the specified term, the
Insurer has the right to the refund of the amount of the
insurance benefit (or a part thereof) paid to the account
of the receiving party.

15. PROCEDURE FOR CALCULATING
INSURANCE BENEFITS.
15.1. The size of the insurance benefit shall be

determined by:

15.1.1. in terms of medical expenses insurance — in the
amount of the actual cost of medical care provided to the
Insured Person;

15.1.2. the Insurer pays the expenses included in the cost
estimate in the amount of:

15.1.2.1. travel tickets for the Insured Person and,
in case of forced deportation, for persons accompanying
him/her;

15.1.2.2. services for the maintenance of the
Insured Person in the points of temporary stay of
foreigners and stateless persons illegally staying in
Ukraine — in case of forced deportation;

15.1.2.3. personal identification services — in
case of forced deportation;
15.1.2.4. services for processing documents and

performing other actions related to forced deportation.

15.2.  The Insurer shall pay the insurance benefit
within the limits of the insured amount established in the
Agreement and the limits of liability provided for by the
medical expenses insurance program, reduced by the
amount of insurance premiums.

16. TERMS AND CONDITIONS FOR
PAYMENT OF INSURANCE BENEFITS.

16.1.  The Insurer shall pay an insurance benefit on the
basis of the Policyholder’s/Insured  Person’s

(Beneficiary’s) application for the insurance benefit and
the claim report drawn up by the Insurer.

16.2.  The Insurer shall decide whether to pay or deny
the insurance benefit within twenty (20) business days
after the Policyholder/Insured Person (Beneficiary)
provides all the necessary documents and information
about the fact and reasons for the occurrence of the Event
and documents confirming the Policyholder’s/Insured



Butpatn  CrpaxyBajbHHKa/3acTpaxoBaHOI  0coOH
(Burogonabysaya). PimeHHs po 31iHCHEHHS CTpaxoBoi
BUILIATH OQOPMIISIETHCS CTPAXOBUM aKTOM.

16.3. CrpaxoBuK 3[iHCHIOE CTPaxOBYy BHUIUIATy 3a
YMOBH, III0 OOCST MEIUYHOI JOTTOMOTH:

16.3.1. coiBBiZHOCUTHLCS 13 BKA3aHUM J1arHO30M;

16.3.2. BimmoBijae craHgapTaM SKOCTI  MEAMYHOL
JIOTIOMOTH, IO JifOTh Ha TEPUTOPii HAMAHHS TaKol
IIOIIOMOTH;

16.3.3. HOCHTB XapakTep HeoOXiqHOI (0e3 HaaHHS K0T
MEIMYHUN cTaH 3acTpaxoBaHOi OCOOM  3HAYHO
HOTIPIIUTECS) Ta JOCTATHBOI AJIST MEJUYHOTO CTaHy, 1110
iCHyBaB Ha MOMEHT i1 HaJaHHSI.

16.4. Sxmo B Jloroip Oynu BHECEHI 3MiHA CTOCOBHO
PpO3MipiB cTpaxoBoi cymMH a0o JIIMITIB BiIMOBIAaTLHOCTI
CrpaxoBUK  3AiiiCHIOE CTPaxoBy  BHIUIATy 3
ypaxyBaHHAM OCTaHHKOI 3MiHH, y pa3i, axmo [lomis
HacTana Micis BHECCHHS TAKHUX 3MiH.

16.5. CrpaxoBuUK 3MIIICHIOE CTpPaxoBy BHUILIATY
npoTsroM 5 (I'sTr) poOodnx IHIB 3 IHS CKJIaJaHHS
CTPaxOBOTO aKTy.

16.6. CrpaxoBa BHUILIATA 3IACHIOETHCS:

16.6.1. CrpaxyBanbHUKY/3acTpaxoBaHii  0cobi B
YAaCTHHI OIUIATH BAPTOCTI OTPUMAHUX HEIO MEAMYHHX
MOCIIYT, Y pa3i caMOCTIMHOI OIJIaTH MEIUYHUX HOCIYT
abo mpuadaHHS JKapChbKUX 3aco0iB, IMiCNs HaJaHHS
BCIX HEOOXIJHHUX IOKYMEHTIB;

16.6.2. Meananomy 3aKIagy, SIKUH HaJaBaB
CrpaxyBaibHUKY/3acTpaxoBaHiii ~ 0cobi  MenudHy
noromory abo CrpaxyBajbHUKY/3acTpaxoBaHiii 0cobi —
y pa3i skmo CrpaxyBajbHHK /3acTpaxoBaHa 0co0a
CaMOCTIHHO OIUIaTHIIA HAaJaHy 1 MEJHYHY JOTIOMOTY;

16.6.3. mirpamiiiHiit cimyx0i, sika 301 ICHIOE BUABOPEHHS
CrpaxyBaJbHUKa/3aCTPaxoBaHOi 0coOM 3 TepuUTOpil
VYkpaian abo mpuiiMarovid CTOPOHI y BHUMAAKY, SKIIO
npuiiMaioya CTOpOHA OIUIaTHia MirpauiiiHii ciryx0i
BUTpaTH 1o BUIBOPEHHIO
CrpaxyBaJibHUKa/3acTpaxoBaHOi 0COOM 3 TEPUTOPIl
VYkpainu.

16.6.4. ponnuam CrpaxyBayibHHKa/3acTpaxoBaHOl
0co0u, sIKi CaMOCTIfHO OIIATHIIM BUTPATH, NIOB’sI3aH] 3
MOXOBaHHAM a00 penaTpialiero Tijla 3acTpaxoBaHOI
ocobu

16.6.5. Tperiii oco0i, ska 3IifCHWIA Ta OIUIATHAIA
KOMIUIEKC 3axXOIIB IOB’S3aHUX 3 I[IOXOBAHHSAM Tijla
3actpaxoBaHoi ocoOu B YkpaiHi abo penarpiaui€ro Tijia

3acTpaxoBaHoi ocobu B  KpaiHy TpOMaaCBKOI
HaJIe)KHOCTI.
17. MPUYUHA BIJIMOBU VY CTPAXOBIA

BHILTATI.

17.1. IligcraBoro IS
CTPaxOBOI BUILIATH €:

BiIMOBH Y  3miliCHEHHI

Person’s (Beneficiary’s) expenses. Decision to pay the
insurance benefit shall be formalised in a claim report.

16.3. The Insurer shall pay the insurance benefit
provided that the amount of medical care:

16.3.1. correlates with the indicated diagnosis;

16.3.2. meets the quality standards of medical care in
force in the territory of providing such care;

16.3.3. isnecessary (without which the Insured Person’s
medical condition will significantly deteriorate) and
sufficient for the medical condition that existed at the
time of its provision.

16.4. If the Agreement was amended in terms of the
size of the insured amount or limits of liability, the
Insurer shall pay the insurance benefit taking into
account the latest amendment, if the Event occurred after
such amendments were made.

16.5. The Insurer shall pay the insurance benefit
within five (5) business days from the claim report
execution date.

16.6. Insurance benefit shall be paid:

16.6.1. to the Policyholder/Insured Person in terms of
payment of the cost of medical services received by
him/her, in case of self-payment for medical services or
purchase of medicines, after providing all necessary
documents;

16.6.2. to the healthcare facility that provided the
Policyholder/Insured Person with medical care or to the
Policyholder/Insured Person in case the
Policyholder/Insured Person paid for the medical care
provided to him/her at his/her own expense;

16.6.3. to the migration service carrying out deportation
of the Policyholder/Insured Person from the territory of
Ukraine, or to the receiving party in case the receiving
party paid the migration service expenses for the
deportation of the Policyholder/Insured Person from the
territory of Ukraine;

16.6.4. to the relatives of the Policyholder/Insured
Person, who independently paid expenses related to the
burial or repatriation of the Insured Person’s body;

16.6.5. to athird party who carried out and paid for a set
of measures related to the burial of the Insured Person’s
body in Ukraine or the repatriation of the Insured
Person’s body to the country of nationality.

17. REASONS FOR REFUSAL TO PAY THE
INSURANCE BENEFIT.
17.1. Reasons for refusal to pay the insurance benefit

shall include:



17.1.1. BuunenHs CTpaxyBaJbHHKOM/3aCTPaXOBaHOO
0c000r0 HABMUCHUX Jii, CIPSIMOBAaHMX Ha HACTaHHS
IMonii, kpiM BHUIAKIB, OB’ SI3aHUX 3 BUKOHAHHSM HUMU
TPOMAJISIHCHKOTO YH CIY»KOO0BOTO OOOB’S3Ky, B CTaHi
HeoOximHoi obopoHM (0e3 mepeBHUINCHHS ii Mex) ado
3aXUCTy MaifHa, XHUTTA, YeCTi, TITHOCTI Ta IiTOBOi
penyranii. Kpamidikaris takux Jili BCTaHOBIIOETHCS
3TiTHO 3 YMHHUM 3aKOHOJABCTBOM Y KpaiHU;

17.1.2. BunnenHs CrpaxyBaTbHHKOM/3acTPaxOBaHOIO
0c000r0 YMUCHOTO 3JI0YHHY, IO IPU3BiB IO CTPaxOBOTO
BUTIAJIKY;

17.1.3. momanus  CTpaxyBadbHHKOM/3acTPaxOBaHOIO
0CO00I0  CBIIOMO HEMPAaBIWBHUX BIIOMOCTEH TIpO
npenmeT [JJorosopy abo npo dakt nacranss [lomii;

17.1.4. HeBUKOHAHHS YU HEHAJIEKHE BHKOHAHHS
CrtpaxyBaJIbHUKOM/3aCTPaxOBaHOIO 0c00010
000B’13KiB, MMOKJIAEHNX Ha HHOTO yMoBamu J[orosopys;

17.1.5. HemoBigOMIIEHHS
CrtpaxyBaIbHUKOM/3aCTPaxOBaHOIO 0c00010
(BuromonabyBauem) CrpaxoBuka y CTPOK,
nepeadaueHuit posaizioM 13 1mux YMOB cTpaxyBaHHS,
npo HactanHg llozmii 0e3 mMOBaXKHWMX HA I TPUYHH,
HEBUKOHAHHS YMOB po3Airy 13 mux YMoB cTpaxyBaHHS,
abo crBopeHHst CTpaxoBHKY IEpEIIKOA Y BHU3HAYEHHI
00CTaBHH, XapakTepy Ta po3Mipy 3amoisIHOT IIKOIH;

17.1.6. HeBUKOHAHHSI
3acTpaxoBaHOIO 0c00010 CBOIX 000B’sI3KiB,
nepenbaueHnx JloroBopom cTpaxyBaHHA (B T.4.
HEeTnoJaHHs Ta/a0o MoJaHHS He B IOBHOMY 00cs3i, Ta/abo
HECBOE€YACHE TIOJaHHS JOKYMEHTIB, sKI HEOOXIijHI
CTpaxoBUKy JUIs NPUHHATTS PillIEHHS 100 CTPaxOBOi
BUIUTATA Ta MJITBEP/UKEHHS po3Mipy 30HUTKIB);
HEBUKOHAHHS BUMOT IIOJI0 CBOIX il NPH HACTaHHI
CTPaxoBOI'0 BUIIAJIKY, B T.U. HEBUKOHAHHS
CrpaxyBaJIbHUKOM (3actpaxoBaHoto 0c00010)
MEINYHUX TPU3HAYeHb, PEKOMEHNAIlId Ta IHCTPYKIIH
AcucTaHCy, 1110 TIPU3BEJIO [0 JIOJATKOBUX BHTpAT;
BimMOBa 3acTpaxoBaHOi 0COOM BiJ MPOXOJKCHHS
MEIAWYHOTO OTJISAAYy, NPU3HAYEHOTO 33 BUMOTOIO
CrpaxoBuKa, JUIsl MiATBEP/DKCHHS (aKTy HACTaHHA
CTPaxOBOT0 BUMAJIKY; TOIIO);

CrpaxyBanbHUKOM/

17.1.7. orpumanHHs 3acTpaxOBaHOK OCOOOK TIOCIHYT,
BUJIM Ta/a00 o0csru sSKkuX He nependadeHi [Iporpamoro
CTpaxyBaHHS;

17.1.8. 3axBoproBaHHs 3acTpaxoBaHol ocoOu Ta/abo
OTPUMaHHSI MEIMYHOI JONOMOTH 1032 CTPOKOM Ta
micuewm xii Jlorosopys;

17.1.9. camocriiina oriara
CrpaxyBalbHUKOM/3aCTPaXOBAHOK OCOOOI0  BUTPAT,
MOB’SA3aHMX 3 TMPUMYCOBHM  TOBEPHEHHSAM  abo
MPUMYCOBHM BHUIBOPCHHSIM.

17.1.10.i1111 BUnagKku, nepeadadeHi 3aKOHOM.

17.2. CrpaxoBHK Ma€ TPaBO 3MCHIIHTH CTPaXOBY
BUILIATY Y pa3i HEBUKOHAHHS 3aCTPaxoOBaHOIO 0CO00I0
peKOMeHAalii JiKaps, IO MPU3BEIO A0 TMOTipIICHHS

17.1.1. the Policyholder/Insured Person committing
deliberate actions aimed at the occurrence of the Event,
except for the cases related to the performance of their
civil or official duties, as a forced defence (without
exceeding its limits) or protection of property, life,
health, honour, dignity and business reputation. Such
actions shall be qualified in accordance with the effective
legislation of Ukraine;

17.1.2. the Policyholder/Insured Person committing an
intentional crime that has led to the occurrence of the
insured event;

17.1.3. submission by the Policyholder/Insured Person
of deliberately false data on the subject matter of the
Agreement or the fact of the occurrence of the Event;

17.1.4. non-performance or improper performance by
the Policyholder/Insured Person of the obligations under
the Agreement;

17.1.5. non-notification of the Insurer by the
Policyholder/Insured Person (Beneficiary) of the
occurrence of the Event without a good reason within the
term provided for by section 13 of these Insurance Terms
and Conditions, non-performance of section 13 of these
Insurance Terms and Conditions, or impeding the Insurer
in determination of the circumstances, nature and amount
of caused damage;

17.1.6. failure of the Policyholder/Insured Person to
perform his/her obligations under the Insurance
Agreement (including non-submission and/or failure to
submit in full and/or untimely submission of the
documents necessary for the Insurer to take a decision on
the insurance benefit and to confirm the amount of
losses); failure to meet the requirements for his/her
actions upon occurrence of the insured event, including
failure of the Policyholder (Insured Person) to follow
medical prescriptions, recommendations and instructions
of the Assistance, which has resulted in additional
expenses; refusal of the Insured Person to take the
medical examination appointed upon the Insurer’s
request to confirm the fact of occurrence of the insured
event, etc.);

17.1.7. receipt by the Insured Person of the services, the
types and/or volumes of which are not stipulated by the
Insurance Program;

17.1.8. illness of the Insured Person and/or receipt of
medical care outside the term and place of validity of the
Agreement;

17.1.9. independent payment by the
Policyholder/Insured Person of expenses related to
forced return or forced deportation;

17.1.10.other cases provided for by the legislation.

17.2. The Insurer shall have the right to reduce the
insurance benefit in case the Insured Person fails to
follow the doctor’s recommendations, which has resulted



CcTaHy 1I 3/0pOB’S Ta — SK HACHiJOK, 30UIBIICHHS
MEJWYHUX BUTPAT.

17.3. PimenHs Opo BiAMOBY y 3AIHCHEHHI CTPaxoBoOi
Butiatn CtpaxoBuK BOpoJoBx 10 (agecsatu) podounx
IHIB 3 THS NPUHAHATTSA TAKOTO PIIICHHS TOBIIOMIISIE
CrpaxyBabHUKY/3acTpaxoBaHil 0co0i
(BuromonabyBauy) B mHCbMOBIH  Qopmi 3
OOTpYHTYBaHHSAM MIPUYNHH BiIMOBH.

17.4. BinmoBa CrpaxoBHKa y 3IiHCHEHI CTPaxoBOi
BUILIATH MOXeE OYTH OCKap)KeHa B CYJIOBOMY MOPSIKY.

17.5. TloBepHEHHSI TPOMIOBHX KOIITIB, CIIAYCHHUX
CTpaxoBHUKOM JI0 IPUHHATTS PIilIEHHS TPO BIAMOBY Yy
BUILIATI 301CHIOETHCS
CrpaxyBalbHUKOM/3aCTPaxOBaHOIO 0c00010
CrpaxoBuky mpotsroM 10 (mecsaTn) KaneHaapHUX JHIB 3
MOMEHTY OTpUMaHHs pimeHHs CTpaxoBHKa HpoO
BiTMOBY Y 3/IIICHEHHI CTPaXx0OBOi BUILIATH.

18. MHMOPSI0OK BHECEHHS 3MIH I
INPUIIUHEHHSA IIi JOT'OBOPY.
18.1. Beci 3MiHM 1 JOHOBHEHHS, IO BHOCITLCA 0

HoroBopy micnsi Horo ykiamgaHHs, MPUAMAIOTHCS 3a
nmoMoBieHicTio CTOpiH NUITXOM YKIIaJaHHS TOJAaTKOBOL
YTOJIM/I0AaTKOBOTO JIOTOBOpY 10 JloroBopy, mo €
HeBix emHuMu uactuHamu Jorosopy.  Ilpo Hawmip
BHECTH 3MiHM Ta (abo) momoBHEeHHs A0 JloroBopy
Cropona-iHiniaTop 3000B’s3aHa MUCHMOBO MOBIIOMHUTH
inmry CtopoHy He Ti3Hime HiXK 3a 5 (I'4Th) poOounx
JHIB 710 Oa)kaHO1 JaTH (IPOTHO30BAaHOT0) BHECEHHS 3MiH
Tta (ab60) momoBHeHb. CTOPOHU TOTOMKYIOTHCS, IO
MPOMO3UIII MPO BHECEHHS 3MiH Ta JOIMNOBHEHb JIO
JloroBopy MOXyTh OyTH 3alpONOHOBaHI IILJISXOM
HanpayieHHs aucta ofgHiei Ctoponu JloroBopy iHmii
SJIEKTPOHHOIO TIOIITOI, 3ac00aMy TMOLITOBOTO 3B’S3KY
3a anpecamu CropiH JloroBOpy, BH3HAYEHUMH Y
po3ninax 1, 2 Tlomica. Skmo Oyzap-ska 31 CTopiH He
3roJHAa HAa BHECEHHS 3MiH Ta/ad0 JOHMOBHEHB [0
Horosopy, To mporsirom 5 (II’sith) poOouux IHIB 3
MOMEHTY OCTaTOYHOTO PO3MIISAY MPOMO3UINi Tpo
BHECEHHS 3MiH Ta/a0o jgomnoBHeHb 10 JloroBopy,
BUPILIYETHCSA NMUTAHHS MPO HOro Ail0 Ha MONepenHixX
yMoBax abo MMpo NpUNUHEHHS HoTro il

18.2.  [Mis [oroBopy mnpunuusierbcss Ta Jlorosip
BTpayae YUHHICTD 32 3101010 CTOPiH, a TAKOXK y pasi:

18.2.1. 3akin4eHHs CTpOKy Ail JloroBopy.

18.2.2. Bukonanus CTpaxoBHKOM 3000B’s3aHb TEpes
CrpaxyBaJbHUKOM y TOBHOMY 00CS3i.

18.2.3. JlixBimamii CrpaxyBagbHUKa — HOPHIAIHOL
ocobu abo cmepti CrpaxyBanbHuKa — (i3n4HOI 0coOH
(kpiM BUDAnKiB, mependadYeHUX HOPMaMH 3aKOHY
Vkpainu «IIpo cTtpaxyBaHH»).

18.2.4. cmepti 3acTpaxoBaHoi ocobu;

18.2.5. JlikBigamii CrpaxoBuka y
BCTaHOBJICHOMY 3aKOHOJABCTBOM Y KpaiHH.

MOPSIIKY,

in deterioration of his/her condition and, as a result,
higher medical expenses.

17.3.  The Insurer shall notify the Policyholder/Insured
Person (Beneficiary) in writing of the decision to deny
the insurance benefit within ten (10) business days from
the date of such decision with justification of the reason
for denial.

17.4. The Insurer’s denial of the insurance benefit can
be appealed in court.

17.5. The Policyholder/Insured Person shall return the
funds paid by the Insurer before the decision to deny
payment within ten (10) calendar days upon receipt of
the Insurer’s decision to deny the insurance benefit.

18. MODIFICATION AND TERMINATION
OF THE AGREEMENT.

18.1.  All amendments and supplements made to the
Agreement after its conclusion shall be accepted by
agreement of the Parties through the conclusion of a
supplemental agreement to the Agreement forming an
integral part thereof. The intention to amend and (or)
supplement the Agreement shall be notified to the other
Party in writing not later than five (5) business days
before the proposed (expected) deadline for making
amendments and (or) supplements. The Parties agree
that proposals for amendments and supplements to the
Agreement may be made by sending a letter from one
Party to the Agreement to the other one by e-mail or by
postal means to the addresses of the Parties to the
Agreement specified in sections 1 and 2 of the Policy. If
either Party does not agree to amendments and/or
supplements to the Agreement, the issue of its effect on
previous conditions or on its termination shall be
resolved within five (5) business days upon final
consideration of the proposal for amendments and/or
supplements to the Agreement.

18.2. The wvalidity of the Agreement shall be
terminated with the consent of the Parties, as well as in
case of:

18.2.1. Expiration of the Agreement.

18.2.2. Performance of the Insurer’s obligations to the
Policyholder in full.

18.2.3. Winding up of the Policyholder that is a legal
entity or death of the Policyholder who is an individual
(except as provided for by the Law of Ukraine “On
Insurance”™).

18.2.4. Death of the Insured Person.

18.2.5. Winding up of the Insurer as prescribed by the
legislation of Ukraine.



18.2.6. Sxmo npotarom aii loroBopy BHABIECHO, IO Ha
CrpaxyBaJIbHMKa HAKJIAJICHO CaHKIlI E€BpONEHCHKOTO
Corozy, BemukooOpuranii, CIHA (OFAC), Pamm
HaIioOHaJIbHOI Oe3neku i oboponu Ykpainu (PHBO) - 3
AT BHECEHHS TaKOi 0COOW 10 CIHCKIB Ta/abo 3 maTw
BHUSBIIEHHS BIAMOBIIHOI OOCTaBUHU.

18.2.7. Sxmo mpotsrom aii J[oroBopy BHSBIEHO, IO
CrpaxyBaJbHHUKa BHECEHO JI0 MEPETIKY TEPOPHUCTIB - 3
IaTH BHECEHHs Takoi 0coOM 10 CIIMCKIB Ta/abo 3 JaTh
BHSBIIEHHS BIAMOBIIHOI OOCTaBUHH.

18.2.8. HaOpaHHsa 3aKOHHOI CHJIM pillIEHHS CYyAy PO
BU3HaHHSA J[0roBOpY HEMIHCHUM.

18.2.9. micns TpaHCTIOPTYBaHHS 3acTpaxoBaHOi 0coOH
3-32 KOpIoHY 10 YKpainu (MeamdHa eBaKyartis).

18.2.10.B 1HIIUX BUIIAJIKaX, nepeaoadeHUX
3aKOHOJABCTBOM Y KpaiHU.

18.3.  [Mis [oroBopy Moxe OyTH JOCTPOKOBO
npunuHeHa 3a BuMoroio  CrpaxyBaibHHKa — a0o

CrpaxoBuka. [is JloroBopy He Moxe OyTH TpUITUHEHA
CTpaxOBUKOM JOCTPOKOBO, SIKIIIO Ha II€ HE HAaJaB 3rOLy
CrpaxyBaJIbHUK, TKHH BUKOHY€E BC1 yMoBH [loroBopy.

18.4. Ilpo HaMmip MOOCTPOKOBO TPUIHHHUTH IO
HoroBopy Oynp-sika CTopoHa 3000B’s13aHa IMOBiTOMHUTH
inmy Cropony He misHim sk 3a 30 (TpUAUATH)
KaJICHIapHUX JHIB JI0 AaTH NpUnuHeHHs aii Jlorosopy.

18.5. ¥V pa3i [OCTPOKOBOTO NPUIMHEHHS  Aii
Horoopy 3a Bumoroio CrpaxyBampHuka CTpaxoBHK
MoBepTaE HOMYy CTPaxoOBYy IMpPeMil0 3a TNepioj, IIo
3aJMIIMBCS 10 3aKiH4YeHHS CTpoky aii Jlorosopy, 3
BUPaxyBaHHAM BHUTpAaT, IOB’S3aHUX OE3MOCEPEIHBO 3
VKJIaJeHHSAM 1 BHKOHaHHSAM 1poro JloroBopy, Ta
(hakTUYHUX CTPAXOBHMX BHILIAT, IO OyJIM 3/iMCHEH] 3a
muMm  JloroBopom. fkmo Bumora CrpaxyBalbHHKA
oOymoBiieHa  mopymieHHsM  CTpaXxOBHKOM  YMOB
Horosopy, CrpaxoBuk moBeprae CTpaxyBalbHUKY
CIUIa4eHy HUM CTPaxoBY MPEMIO MOBHICTIO.

18.6. Y pasi [OCTPOKOBOTO NpPUIMHEHHS  Aii
Horosopy 3a Bumoror Crpaxosuka CTpaxyBalbHUKY
MOBEPTAETHCS TOBHICTIO CIUIau€Ha HHM CTpaxoBa
npemisi. Skmo Bumora CrpaxoBuka 00yMOBIICHA
HeBUKOHaHHAM CTpaxyBaibHUKOM yMOB JloroBopy,
CTpaxoBUK MMOBEpPTA€E HOMY CTPaxXOBY MPEMItO 3a TIEpioJ,
110 3aJIMIIMBCS 10 3aKiHYeHHsS CTPOKy Iii Jlorosopy, 3
BUPaxyBaHHAM BUTPAT, TOB’SI3aHUX OE3MOCEPEIHBO 3
VKJIAJCHHSM 1 BHKOHaHHSAM 1koro JloroBopy, Ta
(haKTUUHUX CTPAaXOBHX BHUIUIAT, MO OyJM 3AIHCHEHI 3a
UM JloroBopom.

18.7. VY pa3i npunmaeHAsT CTPaxOBUKOM isSUTBHOCTI
Ta BUKOHAHHA CTpaxoBoro mnoptdens CTpaxoBHK
noBeprae CTpaxyBaJIbHUKY CIUIAYCHI CTPaxoBi Mpemii
MOBHICTIO.

18.8. IIpm mocTtpokoBoMy mpumnuHEHHI aii JloroBopy
y 3B'S3Ky 3 BHKOHaHHSAM CTPaxOBHKOM 3000B's3aHb

18.2.6. If, during the term of the Agreement, it is
discovered that the Policyholder has been subject to
sanctions by the European Union, the United Kingdom,
the United States of America (OFAC), the National
Security and Defence Council of Ukraine (NSDC) —
from the date such person was entered into the lists
and/or from the date the relevant circumstance was
discovered.

18.2.7. If, during the term of the Agreement, it is
discovered that the Policyholder has been included in the
list of terrorists — from the date such person was entered
into the lists and/or from the date the relevant
circumstance was discovered.

18.2.8. Entry into legal force of a court decision
declaring the Agreement invalid.

18.2.9. After transporting the Insured Person from
abroad to Ukraine (Medical Evacuation).

18.2.10.In other cases stipulated by the legislation of
Ukraine.

18.3. The Agreement can be terminated early upon
request of the Policyholder or the Insurer. The
Agreement cannot be terminated early by the Insurer,
unless the Insured performing all the terms and
conditions of the Agreement has consented to this.

18.4.  Either Party shall notify the other Party of its
intention to terminate the Agreement early not later than
thirty (30) calendar days before the Agreement
termination date.

18.5. In case of early termination of the Agreement
upon request of the Policyholder, the Insurer shall refund
it the insurance premium for the period remaining till the
expiration of the Agreement, with the deduction of
expenses directly related to the conclusion and execution
of the Agreement and actual insurance benefits paid
under the Agreement. If the Policyholder’s claim is due
to a breach of the terms and conditions of the Agreement
by the Insurer, the latter shall refund the Policyholder the
insurance premiums paid in full.

18.6. In case of early termination of the Agreement
upon request of the Insurer, the Policyholder shall be
refunded the insurance premiums paid in full. If the
Insurer’s claim is due to the Policyholder’s failure to
perform the terms and conditions of the Agreement, the
Insurer shall refund the Policyholder the insurance
premiums for the period remaining till the expiration of
the Agreement, with the deduction of expenses directly
related to the conclusion and execution of the Agreement
and actual insurance benefits paid under the Agreement.

18.7. In case the Insurer ceases its activity and
execution of the insurance portfolio, the Insurer shall
refund the Policyholder the insurance premiums paid in
full.

18.8. In case of early termination of the Agreement
due to the Insurer’s performance of its obligations to the



nepen CTanyBaJ'II:HI/IKOM Y IOBHOMY O6C$I3i, CIllTadyCHa
CTpaxoBa HpeMiﬂ HC IOBCPTAETHCH.

18.9. Ilpu mpunuHenHi aii JloroBopy BiaAHOBiAHO 10
m. 18.2.6. —m. 18.2.7. mux YMOB cTpaxyBaHHS, HOPAIOK
MTOBEpHEHHS CTPaXOBOi IPeMii 3ICHIOETHCS y TTOPSAKY
HOpM 3aKOHOMABCTBa YKpainm B cdepi (iHaHCOBOTO
MOHITOPHHTY.

18.10. IloBepHEeHHs cIIayeHol cTpaxoBoi mpemii abo ii
YaCTHHHU 3MIHCHIOETBCS CTPAXOBHKOM IpoTsromM 10
(mecatn) poOOYMX JHIB BiJ JaTH JOCTPOKOBOIO
npunHeHHs 1ii JloroBopy.

18.11. Ilpm moctpoxoBoMy mpunuHeHHi Aii Jlorosopy,
3a SKAM 3aMUIIAINCh HEBPEryJIbOBaHI  CTPaxoBi
BUTIAJIKH, OCTaTOYHUHI PO3paxyHOK MiX
CrpaxyBabHUKOM i CTPaxOBHUKOM 3IHCHIOETHCS TTCIA
npuidHATTS CTpaxOBUKOM pIIIEHHS TPO BHU3HAHHA
BUTIAJIKy CTPaXxOBUM Ta 3A1HCHEHHS CTPaxoBOl BUILIATH,
a6o npuitHATTS CTPaxOBUKOM pillIeHHS PO HEBU3HAHHS
BUIAJKy CTPaxoBHM, Ta/a00 mpuilHATTS CTpaxOBUKOM
PIIIeHHS PO BiAMOBY Y 3A1ICHEHHI CTPaxOBOi BUILIATH.

18.12. ¥V pa3i [OCTPOKOBOTO NpPUIHMHEHHS  Aii
JloroBopy He JIOITyCKA€ThCS IIOBEPHEHHS KOIITIB
TOTIBKOIO, SIKIIO CTPaxOBi TUTATEXi 3MIHCHIOBAIUCS B
0e3roTiBKOBIH Gopmi.

19. MOPSIJIOK BIIMOBH BIJ JOTOBOPY.

19.1. CrpaxyBaJIbHUK Ma€ MPaBO BIIMOBHUTHUCS Bij
ykianeHoro Jloroopy mpotarom 30 (TpuALSATH)
KaJICHIApHUX JHIB 3 JTHS HOTO YKJIAJIEHHS Ta OTPUMATH
CIUIAYEHUI CTPaxoBHW IUIATDK Yy TOBHOMY pO3Mipi
nusixom nogaHHs CTpaxoBUKY BIAMOBIIHOI 3asBU B
MUCHMOBIH  (eNeKTpOHHIN) ¢(opMi, OKpIM BHITAJKIB,
nepeadaueHX 3aKOHOJABCTBOM, 30KpeMa:

19.1.1. Skuio crpok aii JloroBopy craHoBUTH MeHIie 30
KaJICHIapHUX JIHIB.

19.1.2. Sxmo 3a JloroBopoM TOBIIOMIIEHO TIpPO
HACTAaHHSA MO/, 0 Ma€ O3HAKH CTPAXOBOTO BUTIAJIKY.

192. YV pa3i BigmoBu CrpaxyBallbHHKAa  Bij
yknagenoro JloroBopy, Takuii JloroBip BBa)kaeTbcs He
yknagennM, a Ctoponu JloroBopy MOBHHHI MOBEPHYTH
oJlHa OfIHIN Bce oTpuMaHe 3a JJoroBopom i y CtopiH He
BHUHHUKaIOTh 000B’sI3KH, HiepeadaueHi JloroBopom.

19.2.1. TloBepHEHHsI CTPaxoBOi IpeMii 3IHCHIOETHCS
BUKJIFOYHO B O€3roTiBKOBIH (hopMi 3a peKBi3UTaMH, SKi
BU3HAUYEHI B 3as5BI.

19.2.2. Jlaroro mpunmHeHHS JloroBOpYy (BIIMOBH BiX
HoroBopy) € mara orpuManHs CTpaxOBHKOM 3asBU i3
3a3HAYCHHSIM PEKBI3UTIB.

19.2.3. Ctpok TmOBEepHEHHs CTpaxoBOi mpemii —
npotsaroMm 10 (mecsaTr) OaHKIBCHKHUX JHIB 3 JHS TOJIAHHS
3asiBu CTpaxyBaJIbHUKOM TIPO BigMOBY Bin JloroBopy i3
3a3HAYCHHSIM PEKBI3UTIB.

Policyholder in full, the paid insurance premium shall
not be refunded.

18.9. When the Agreement is terminated in
accordance with clauses 18.2.6 - 18.2.7 of these
Insurance Terms and Conditions, the insurance premium
shall be refunded in accordance with the financial
monitoring legislation of Ukraine.

18.10. The Insurer shall refund the paid insurance
premium or a part thereof within ten (10) business days
from the Agreement early termination date.

18.11. In case of early termination of the Agreement
with remaining unsettled insured events, the final
settlement between the Policyholder and the Insurer shall
be made after the Insurer decides to recognise the event
as insured and pay the insurance benefit, or decides not
to recognise the event as insured, and/or decides to deny
the insurance benefit.

18.12. In case of early termination of the Agreement,
cash refunds are not allowed if the insurance premium
was paid in cashless form.

19. WITHDRAWAL
AGREEMENT.

19.1.  The Policyholder has the right to withdraw from
the concluded Agreement within thirty (30) calendar
days from the execution date thereof and receive the paid
insurance premium in full by submitting a corresponding
application to the Insurer in written (electronic) form,
except for the cases provided for by the law, in particular:

FROM THE

19.1.1. If the Agreement is valid for less than 30
calendar days.

19.1.2. If'the occurrence of an event with the signs of an
insured event is notified under the Agreement.

19.2. If the Policyholder withdraws from the
concluded Agreement, such Agreement shall be deemed
not concluded, and the Parties to the Agreement shall
return to each other everything received under the
Agreement and shall have no obligations stipulated by
the Agreement.

19.2.1. The refund of the insurance premium shall be
carried out in non-cash form only according to the details
specified in the application.

19.2.2. The Agreement termination (withdrawal) date
shall be the date of receipt by the Insurer of the
application specifying the details.

19.2.3. The refund of the insurance premium shall be
carried out within ten (10) banking days from the date of
submission by the Policyholder of an application for
withdrawal from the Agreement specifying the details.



20. HHOPAJOK BUPIIEHHSA CIIOPIB.

20.1. Beci cnopm  momo — HEBHKOHAHHS — abo
HEHAJIeKHOTO BUKOHAHHS YMOB J[OTOBOPY BUPILITYIOThCS
OUISIXOM ~ [IEPeroBopiB  Ta, NpH HEOOXiTHOCTi, i3

3ay4YCHHSIM HE3ICKHUX EKCTIePTIB. [pu
HEMOKJIMBOCTI BHPITIICHHS CITOpiB MUISIXOM
MIEPETOBOPIB, BOHH  BHPIIIYIOTECA Y  TOPSAAKY,

BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHU, B
T.4. IIUISIXOM 3BEPHEHHS JI0 CYAY.

20.2. Ilpu BupileHHI NMHUTaHb, IO HE BpPEryJIOBaHHI

HoroBopoMm Ta 3arampHuMH yMoBamH, CTOpPOHH
KEPYIOThCSI 3aKOHOJABCTBOM.

21. NHHOPAAOK  PO3IJVISAAY  3BEPHEHDb
CTPAXYBAJIbHUKIB (CIO’KUBAMYIB)
CTPAXOBHUKOM.

21.1. CrpaxOBHK pO3TJISIIAE 1 BHPINIyE 3BEPHEHHS

CrpaxyBalbHUKIB (CIIOXHBAYiB) y TepMiH He Oinbiie |
(omHOTO) MiCSIISI Bi AHS iX HAIXOKEHHS, a Ti, AKi HE
moTpeOyIOTh JOJATKOBOTO BHBYEHHS, — HE Mi3Hime 15
(n'ITHamIATH) AHIB Bif OHA 1X OoTpuMaHHS. SKimio B
MICSIYHUA TEepMiH BUPILIMTH MOPYILICHI Yy 3BEpHEHHI
MUTaHHS HEMOXKJIUBO, YIOBHOBaXK€HA oco0a
CrpaxoBHKa BCTAHOBIIOE HEOOXiTHUN TEPMiH ISl 1OTO
po3risimy, 1o He MOKe mepeBuiryBatu 45 (copoka
n'sTH) THIB. 3BEpHEHHS MOXKE Oy TH:

- YCHHM — 3a JIOTIOMOTO0 3ac00iB TenepOHHOTO
3B’S3Ky 3a HOMEpPOM MiJ0J000BOi Taps4oi JiiHii
Crpaxosuxka 0 800 501 486;

- MUCBMOBMM — Ha  CJICKTPOHHY  aJpecy
CrpaxoBuka reception@kniazha.ua abo 3acobamu
MOIITOBOTO 3B’SI3Ky Ha ajapecy [oJioBHOrO odicy
CrpaxoBuka (Byn. ['mubounneka, 44, m. Kuis, 04050,
VYkpaina).

VY 3BepHEHHI Mae OyTH 3a3HAYEHO MPI3BHILE, IM’S, IO
0aThKOBI, ajpeca/Miciie nepedyBaHHS, BUKIAICHO CYTh
NOPYIIEHOTO MMUTaHHSA, 3ayBaXXEHHS, TIPOTIO3HLii, 3asBH
YK CKaprH, MPOXaHHs Yi BUMOTH. [I1cbMOBE 3BepHEHHSI
MOBUHHO OYTH IiJIIMCAHO 3asBHUKOM (3asBHUKAMH) i3
3a3HaYCHHSM JaTH. B elekTpoHHOMY 3BEpHEHHI TaKoX
Mae OyTH 3a3HAUCHO EJIEKTPOHHY IOIUTOBY aiapecy, Ha
Ky 3asBHHKY MOke OyTHM HaJicIaHO BiJIIOBiJb, ab0

BIIOMOCTI mpo 1iHmI 3aco0u 3B’S3Ky 3 HHUM.
3acTocyBaHHS €IEKTPOHHOTO IU(PPOBOTO MAMUCY IS
rpOMajisiH, CIOKMBA4iB CTPaxOBHX IIOCIAYT, MPH

HalICI/UIaHHi CJIICKTPOHHOI'O 3BEPHCHHA HE BUMAracThbCs.
3acTtocyBaHHS MOB y cdepi 3BepHEHb T'POMAISH
Bu3Hayae 3akoH Ykpainu "[lpo  3a0esmedeHHs
(yHKIIOHYBaHHS YKpaiHCBKOI MOBH SIK JIep)KaBHOI'".
3BepHeHHS, odopmiieHe 0e3 AOTpUMaHHS 3a3HAYCHUX
BUMOT, TOBEPTA€THCS 3asBHUKY. [[MCbMOBE 3BEpHEHHSA
0e3 3a3HAYCHHS MICI TPOKUBAHHS, HE IIiAMHCAaHEe
aBTOPOM (aBTOpPaMH), a TAKOX Te, 3 IKOTO HEMOXIUBO
BCTAHOBHTH aBTOPCTBO, BU3HAETHCS AHOHIMHUM 1
po3risimy He mimusarac. He po3riasmaroThCs MOBTOPHI
3BEPHEHHS BiJl OJHOTO ¥ TOTO K CIIOXKMBa4a 3 OJHOTO ¥
TOTO X MHUTAaHHS, SKIIO IEpLIe BHUPIIIEHO MO CYTi, a
TaKOX TI CKaprH, SKi IMOAAHO 3 MOPYIICHHIM TEPMIHIB,

20. DISPUTE RESOLUTION.

20.1. All disputes regarding non-performance or
improper performance of the terms and conditions of the
Agreement shall be resolved through negotiations and, if
necessary, with the involvement of independent experts.
If it is impossible to resolve disputes through
negotiations, they shall be resolved in accordance with
the procedure established by the effective legislation of
Ukraine, including by applying to the court.

20.2. When resolving issues that are not regulated by
the Agreement and the General Terms and Conditions,
the Parties shall be guided by the legislation.

21. PROCEDURE FOR THE INSURER’S
CONSIDERATION OF POLICYHOLDERS’
(CONSUMERS’) APPEALS.

21.1. The Insurer shall consider and resolve

Policyholders’ (consumers’) appeals within a month
from the date of their receipt, and those that do not
require additional examination — within fifteen (15)
days from the date of their receipt. If it is not possible to
resolve issues raised in the appeal within a month, the
authorised person of the Insurer shall set the necessary
term for its consideration, which cannot exceed forty-
five (45) days. An appeal can be:

- oral — by means of telephone communication at
the Insurer’s 24/7 hotline number 0 800 501 486;

- written — to the Insurer’s e-mail address
reception(@kniazha.ua or by postal means to the address
of the Insurer’s Head Office (44 Hlybochytska Street,
Kyiv, 04050, Ukraine).

An appeal shall indicate the full name, address/place of
staying, set out the essence of the issue, comments,
suggestions, statements or complaints, requests or
requirements. A written appeal shall be signed by the
applicant(s) with an indication of the date. An electronic
appeal shall also indicate an e-mail address to which a
reply can be sent to the applicant, or information about
other communication means with him/her. No electronic
digital signature is required for citizens, consumers of
insurance services when sending an electronic appeal.
The use of languages in the field of citizens’ appeals shall
be determined by the Law of Ukraine “On Ensuring the
Functioning of the Ukrainian Language as a State
Language”. An appeal made without complying with the
specified requirements shall be returned to the applicant.
A written appeal that is submitted without indication of
the place of residence, is not signed by the author(s) or
submitted by an unidentified person shall be considered
to be anonymous and shall be dismissed. Repeated
appeals from the same consumer on the same issue shall
not be considered if the first one has been resolved on the
merits, as well as complaints submitted in violation of
the terms provided for in Article 17 of the Law of
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nependaueHnx crarrelo 17 3akony Yxpainu «lIpo
3BEpPHECHHS T'POMAJSH», Ta 3BEPHCHHSA 0Ci0, BH3HAHUX
CyJIOM Hei€3aTHUMHU.

Cxapra Ha aii yn pimennss CTpaxoBUKa NOAAETHCS y
NMOPSAAKY:

HarmionansHoro 6anky VYkpaiam (Ha
CJIEKTPOHHY MOIITY nbu@bank.gov.ua,
BUKOPHCTOBYIOUH cremianbHy bopmy
https://bank.gov.ua/ua/consumer-protection; abo Ha
anpecy Bya. Iucruryrcrka, 9, M. Kuis, 01601, Ykpaina,
ten: 0 800 505 240);

- Oe3mocepenHbO 10 CyAy, B T.4. Y pa3i He3roau
CrpaxyBasbHUKA (CIIOKUBAYa) 3 IPUHHATHAM 32 CKaproio
pimeHHsiM  (3BepHeHHs 1o HamionansHOoMy OaHKy
VYkpainm He mo30aBmsie mpaBa CTpaxyBaJdbHHKA
(cnoxwBaua) 3BEpHYTHCS O CyAy BIAMOBITHO 10
YUHHOTO 3aKOHOJABCTBA).

- o

[Hmi yMOBH MOpSAKY BUPILICHHS CIOPIB BH3HAYEHI Y
po3aiii 22 1ux YMOB CTpaxyBaHHS.

22, IHIII YMOBH.

22.1. Ue#t [oroBip HE € MOAATKOBHM JO IHIIUX
TOBapiB, poOIT ab0 MOCIYT, MO HE € CTPAXOBUMHU. Y
3B’SI3KY 3 YKJIaJeHHsIM J{oroBOpY BiICYyTHSI HEOOXiIHICTD
OTPUMAaHHS  JIONATKOBHX YW  CYNYyTHIX  IOCIYT
CrpaxoBuka Ta/abo Tperix ocid, NOB’SI3aHUX 3
OTPUMaHHM (hiHAHCOBOI MOCITYTH 3a JJoroBopoMm.

22.2. @aktuuHa dacTtka BuTpaT (CTpaxoBuHKa,
NOB’S3aHMX  Oe3locepelHb0 3 YKIAACHHSIM — Ta
BUKOHaHHAIM 1poro Jlorosopy, ctaHoButh 70 %
CTPaxoBOTI'0 IJIATEXKY.

22.3. Jlani YMOBHM BHUKIAJEHO aHIIIHCHKOI Ta
YKpalHCHKOIO MOBaMH, y pa3i BUHUKHEHHS KOH(]IIKTY
MK aHTJIOMOBHOIO BEpCi€l0 MUX YMOB Ta Oy/Ib-SIKHM iX
nepeKiIagoM, yKpaiHOMOBHA BepCisi MaTUMe IiepeBary.

22.4. CrpaxoBUK 3HilicCHIOE ifeHTU(IKAIIIO Ta
Bepudikaiiro CtpaxyBajibHUKa (KII€EHTA) 10 YKIaIaHHS
a0o mij yac ykiazeHHs JloroBopy camocTiiiHO Ta/abo i3
3alyd4eHHSIM CTPaXxoBOTO MOcepefHuKa. [nenTudikaris
Ta Bepudikaris CrpaxyBaJlbHUKa (xItieHTa)
3MIMCHIOETHCS y TOPSIIKY Ta HAa yMOBax, BU3HAYCHUX
3aKOHOJIABCTBOM.

22.5. Y Oyap-IKOMYy BHWIIQJKy BIJIIKOJYBAaHHIO HE
HiISTal0Th 30UTKH, SIKI BUHUKIM BHACTIJIOK BTPAaTH,
TIOIITKOJPKEHHSI, 3HHUIICHHS, YIIKO/DKECHHS,
MIEPEKPyYEHHS, CTUPAaHHSA, TICYBaHHS EIIEKTPOHHUX
JaHuxX 3  Oynp-gKkoi TNpUYMHH B OyAb-IKOMY
€JIEKTPOHHOMY/EIIEKTPOMEXaHI THOMY

obOmagnanHi/ycratkyBanni  (IT-cuctemi/komm 1oTepi,
nporpaMHoMy 3a0e3ledeHHi Tomo), B T.4., aje He
00MEXKYIOUNCh, BHACIIJOK KOMIT FOTEPHOTO BipycCy, a
TakoX 30UTKH, W0 BUHHUKIM Oe3mocepeqHho abo
OMOCEPEIKOBAHO BHACHIJOK BTPaTd MOXIJIMBOCTEH
BUKOPHUCTaHHs npeaMety JIoroBopy Ta 3HUAKEHHS Moro

Ukraine “On Appeals of Citizens”, and appeals of
persons recognised incapable by the court.

A complaint against the Insurer’s actions or decisions
shall be submitted as follows:

- to the National Bank of Ukraine (to e-mail
address nbu@bank.gov.ua, using a special form
https://bank.gov.ua/ua/consumer-protection; or at 9
Instytutska Str., Kyiv, 01601, Ukraine, telephone:
0 800 505 240);

- directly to the court, including in case the
Policyholder (consumer) does not agree with the
decision made on the complaint (appeal to the National
Bank of Ukraine does not deprive the Policyholder
(consumer) of the right to apply to court in accordance
with the effective legislation).

Other terms and conditions of the dispute resolution
procedure are defined in section 22 of these Insurance
Terms and Conditions.

22. MISCELLANEOUS.

22.1. This Agreement is not additional to other non-
insurance goods, works or services. In connection with
the conclusion of the Agreement, there is no need to
obtain additional or accompanying services from the
Insurer and/or third parties related to obtaining a
financial service under the Agreement.

22.2. The actual share of the Insurer’s expenses
directly related to the conclusion and execution of this
Agreement is 70% of the insurance premium.

22.3. These Terms and Conditions are presented in
English and Ukrainian. In case of a conflict between the
English version of these Terms and Conditions and any
translation thereof, the Ukrainian version shall prevail.

22.4. The Insurer performs the identification and
verification of the Policyholder (client) before or during
the conclusion of the Agreement independently and/or
with the involvement of an insurance intermediary. The
identification and verification of the Policyholder (client)
are carried out in accordance with the procedures and
conditions defined by the legislation.

22.5. In any case, the indemnity shall not cover losses
that result from damage, destruction, distortion, erasure,
spoilage of electronic data for any reason in any
electronic/electric mechanical equipment/devices (IT
system/computer, software, etc.), including, without
limitation, as a result of the computer virus, as well as
losses that directly or indirectly result from loss of
opportunity to use the subject matter of the Agreement
or reduced functionality thereof due to the events listed
in this clause of the Agreement.
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(hyHKITIOHATBLHOCTI BHACIHIJOK TOJiH, 10 BU3HAYCHI B
bOMY MYHKTi JloroBopy.

EnextponHi fani - gaktu, KoHIenuii, iHpopmaris, mo
nepeTBopeHi B QopmMy, sIKy MOKHa BHKOPHCTOBYBAaTH
JUTSE 3B'SI3KY, iHTepIpeTalii abo 00poOKH 3a TOTIOMOTOI0
€JICKTPOHHOTO/€JICKTPOMEXaHIIHOTO OOJaHAHHS IS
00pobku  pmanmx  abo  eJIEKTPOHHO-KEPOBAHOTO
YCTaTKyBaHHS, Ta BKIIOYAIOTb B ce0e Mporpamu,
mporpamMHe  3a0e3MeueHHs Ta IHIN  3aKOIOBaHI
IHCTPYKIIiT 17151 0OpOOKH i MaHIMyJISIINA JAHUMU 200 ISt
KOHTPOITIO 1 MaHIMyYJIAIMIHN 32 TAKUM OOJIaTHAHHSIM.

Komm'rorepanit  Bipyc - Halip CHIOTBOPIOIOYHX,
MIKIIMBUX a00 IHIIMM YWHHOM HECAHKIIIOHOBAHUX
IHCTpYKLIH ab0 KOy, BKIIOYAIOUYM HAOIip 3JI0BMHCHO
BEJICHNX  HECAHKI[IOHOBAHUX IHCTPYKITii abo
MPOrpaMHOro, a00 1HIIOTO KOAY, SKi MOIIUPIOIOTH cede
gyepe3 KOMI'IOTEPHY CUCTeMy abo depe3 Mepexy Oyib-
SIKOTO THITY.

22.6. HesBaxarounm Ha Oyab-sIKi iHIII YMOBH I[HOTO
Joroeopy, CTpaxOBUK HE HaJIa€ CTPAXOBE MOKPUTTS 1 HE
3MIACHIOE TUIATEXI OyJb-SKOr0 XapakTepy Ta HE Hajae
nociayru abo BUIUIATH OYAb-SKOTO XapakTepy

. OyIb-sIKOMY CrpaxyBalbHUKY/
Burogona0ysauy/TpeTiit 0co0i 3a um JloroBopom B Tiit
Mipi, B SIKiii HaJaHHS TAaKOTO TOKPHUTTS, MPOBEICHHS
CTpaxoBOi BHWIUIATH a00 3MICHEHHS CTPaxoBOTO
BIJIIKOyBaHHs mignaBaTiMe CTpaxoBUKa Oyab-SKHM
CaHKIisiM, 3a00poHaM ab0 OOMEXCHHSM 3TiTHO 3
pesomonismu  Opranizanii O6'eqnannx  Hariit  abo
TOPTOBO-€KOHOMIYHUMH  CaHKI[SIMUA, 3aKOHAMU UM
npaBwiamMu  €Bporeiickkoro Coro3y, Ykpainu abo
Crnonyuyenux llltatiB AMepukH (32 yMOBH, IO Lie HE
HopylIyBaTuMe Oy/b-sIKi HOPMHU UM KOHKPETHI 3aKOHU
VYxpaiHu, 110 3acTOCOBYIOTECS 10 CTPaxoBHUKA).

. y BHIAAKY 3acTocyBaHHA 10 CTpaxyBaJbHHKA
abo 10 ocolwu, sika Ma€ MpPaBo Ha OTPUMAHHS CTPAXOBOI
BUIUIATH,  OOMEXYBAJIBHHX  3aXOAiB  (CaHKIIiH)
BIJIIIOBIIHO /IO CAHKI[MHOIO 3aKOHOJABCTBA YKpaiHU
(Bakon VYkpainu «llpo cankumii», IlomoxxeHHs npo
peamizaiiro CIeliaIbHUX EKOHOMIYHUX Ta IHIIHMX
0OMEXyBabHUX 3axXOfiB (CaHKIIN), 3aTBEpIKEHE
nocranoBoto Ilpasninas HBY Big 11.05.2023 Ne 65,

IHIIMX ~ HOPMAaTHBHO-NIPAaBOBHX  akTiB y  cdepi
CAaHKI[IMHOIO  3aKOHOJABCTBA 31 3MIiHAMHA ~ Ta
JIOTIOBHEHHSIMH), SIKi  YHEMOXKIIUBIIIOIOTh  ITOJIAIIBIITY

coiBnpamo 31 CrpaxyBaJbHUKOM Ta/ab0 3IiHCHEHHS
BUIUIATH CTPaxOBOTO BIJINIKOAYBaHHA. BuKoHaHHSA
CTpaxOBHKOM OOOB’SI3KIB 3MIHCHIOETHCS IICIS 3HATTS
CaHKIIHHUX (CHEIlialbHUX €KOHOMIYHUX OOMEKEHB) 31
CrpaxyBaJIbHHKA.

22.7. CTpaxOBHK € INIATHUKOM ITOJATKy Ha MPUOYTOK
Ha ymoBax 1. 141.1 crarti 141 [logatkoBoro Komekcy
VYkpainu.

22.8. CTpaxOBHK HE BBaXKAETbCSI 3000B’SI3aHUM
HaJaBaTH CTPaxoBE IIOKPUTTS Ta HE 3000B’SI3aHUU
3MMIHCHIOBATH CTpaxoBe BiJIIIIKO Ty BAHHSI qn
3mificHIOBaTH iHII TUTaTexi 3a 1M JloroBopom

Electronic data are facts, concepts, information
transformed into the format that can be used for
communication, interpretation or processing by means of
electronic/electric mechanical equipment for data
processing, or electronically-operated equipment, and
include programs, software and other coded instructions
for data processing and manipulation or equipment
control and manipulation.

A computer virus means a set of distorting, malicious or
otherwise unauthorised instructions or code, including a
set of malicious unauthorised instructions or program or
other code, which spread themselves via the computer
system or network of any type.

22.6. Despite any other terms and conditions of this
Agreement, the Insurer shall not provide the insurance
coverage and shall not make payments of any nature,
shall not provide services or payments of any nature

] to any Policyholder/Beneficiary/third party
under this Agreement to the extent to which such
coverage, insurance benefit or insurance indemnity will
result in any sanctions, bans or restrictions imposed upon
the Insurer in accordance with the resolutions of the
United Nations or trade and economic sanctions, laws or
rules of the European Union, Ukraine or the United
States of America (provided that no regulations or
specific laws of Ukraine applicable to the Policyholder
are violated by that).

. In case of applying restrictive measures
(sanctions) to the Policyholder or to a person entitled to
receive the insurance benefit in accordance with the
sanctions legislation of Ukraine (Law of Ukraine “On
Sanctions”, Regulation on the Implementation of Special
Economic and Other Restrictive Measures (Sanctions)
approved by Resolution of the Board of the National
Bank of Ukraine No. 65 dated 11/05/2023, other
regulations in the field of sanctions legislation as
amended), which make further cooperation with the
Policyholder and/or the payment of the insurance benefit
impossible, the Insurer shall perform its duties after the
removal of sanctions (special economic restrictions)
from the Policyholder.

22.7. The Insurer is a corporate income taxpayer under
par. 141.1 of Article 141 of the Tax Code of Ukraine.

22.8. The Insurer shall not be considered obliged to
provide insurance coverage and shall not pay the
insurance indemnity or make other payments under the
Agreement to the extent to which this insurance



CTpaxyBaHHS B Till Mipi, B sIKiii JaHe CTPaxOBE MOKPHUTTS,
TaKe CTPaxOBE BIAIIKOMYBAaHHSA a00 3MIMCHEHHS I1HITHX
iaTtexiB Hapaxae CTpaxoBHWKa Ha MOPYIICHHS OYIb-
sIKOI CaHKIi, 3a00pOHM YW OOMEXKEHHS 3TiTHO 3
pesomiortisimu - Opranizamii O0’egmanmx Hariii  a6o
TOPTOBHUMH YM CKOHOMIYHUMH CaHKIISIMH, 3aKOHAMH
abo mpaBuwiamu €Bpornerickkoro Corosy, Ykpainu abo
Cnonyuenux IlltatiB AMepuku (3a yMOBH, IO I HE

nopymrye Oynpb-fiki TpaBwia abo  HaIllOHaJIbHE
3aKOHO/ABCTBO, IO 3aCTOCOBYETHCS 10 CTPaxOBHKA).
22.9. HipnucanHsM HbOro Horosopy

CrpaxyBaJbHUK IiATBEePIKYE:

22.9.1. o BiH HaNIE)XHUM YHHOM Ta B IOBHOMY 00CS31
o3HalloMJIeHHH 3 ycimMa ymoBamu JloroBopy, siki
BUKJIAZICHI B yCiX po3aiiax J[oroBopy, i HOTOIKYETHCA 3
HUMH Ta 3000B’S3Y€ThCS X BHUKOHYBAaTH B IIOBHOMY
o0cs3i.

229.2. llo nmo ykmamaHs  1poro  Jloroeopy
CrpaxyBaibHUK MOBiToMUB CTPaxOBUKY MPO HASBHICTh
CTPaxOBOTrO IHTEpeCy, IIOB’S3aHOr0 3 00 ’€KTOM
CTpaxyBaHHs, y T.4. CTOCOBHO 0COOH, BiJIMIOBINaIbHICTh
SIKOI 3aCTPAaXOBaHa.

22.93. o pmo yknaganHs 1poro JloroBopy Ha
BUKOHaHHS BUMOT 3akoHy Ykpainm «IIpo ¢inaHcoBi
nmocnyru Ta (iHAHCOBI KOMMaHi» Ta 3akoHy YKpaiHu
«Ipo CTpaxyBaHHs» CrpaxoBHK (cTpaxoBwii
nocepeAHrK) Hanas, a CTpaXyBaJbHHK OTpHUMaB Ta
03HalloOMUBC 31 Bei€eto iHpopmaiero (mpo CTpaxoBuka,
PO CTPaXOBOTO MOCEPETHHUKA, TIPO CTPAXOBUH MTPOIYKT)
y BWIIQJKax, B 00CS3i Ta B MOPSJIKY, IO HepeadadeHi
3aKOHOJaBcTBOM; iHQopmaris mpo CTpaxoBuKa, MpO
CTaH/APTHHUH CTPAXOBHH MPOIYKT, IO € JOCTYITHOIO Ha
BeO-caiiti CrpaxoBuka https://kniazha.ua, € moBHOIO Ta
JOCTaTHBOIO  JUIsi  TPAaBHJIBHOTO PO3YMIHHS — CYTI
(hiHaHCOBOI MOCTYTH, 10 HANAEThCsT CTPaXxOBUKOM; BCS
3a3HadeHa iHdopmarllis Ta Bci ymoBu JloroBopy oMy
3po3ymini; 3a3HadeHa iHdopmanis Ta Jlorosip He
MICTSTh JIBO3HAYHUX (hopMyITtOBaHb Ta/abo
He3po3yMinnx CTpaxyBaJbHUKY BU3HAUEHb; YKJIaJlaHHS
uporo JloroBopy He Hap’si3aHe Homy iHIIOI 0c00010;
e Jloroip He ykmamaerbes CTpaxyBaJIbHUKOM IIijI
BIUIMBOM IIOMHJIKH, TSDKKUX OOCTaBMH, HAaCHIIbCTBA;
CrpaxyBaJIbHUK Ma€ HEOOXiTHUH 00CAT MPaBO3AaTHOCTI
Ta Ji€3AaTHOCTI Ui yKiIanaHHa Jlorosopy.

22.9.4. Hapanns Ge3Biaxinunoi 3rogu CTpaxoBUKY Ha
00po0OKy (30ip, peecTpalliro, HaKOIMYEHHS, 30epiraHHs,
aJIanTyBaHHsI, 3MiHY, NOHOBJICHHSI, BUKOPUCTaHHS Ta
NOLIMPEHHS, PO3MOBCIODKEHHS, Peati3alilo, nepeaaqy),
3HEO0COOJICHHS, 3HUILIEHHS HOT0 MEePCOHAbHUX AaHUX 3
METOIO 3IIWCHEHHS CTaTyTHOI MISUTBHOCTI, B T.4. JJIA
3a0e3meyeHHs peatisamii BiIHOCHH, IO BUHHUKAIOThH 3
YKIIaZICHOTO Horosopy (BpaxoByroun
mepecTpaxyBaHH), 3 METOIO0 (hopmyBaHHS
CTAaTUCTUYHHUX JaHUX, a TaKOX 3 METOI0 OpTraHi3arlii
MOIITOBUX  PO3CHWIOK, po3cwiok SMS,  Viber-
MOBITOMJICHb 1 PO3CHJIOK EJIEKTPOHHOIO IIOIITOI0 Ha
anpecy CrpaxyBaJbHHKA B IIJIAX HamaHHS iH(GOpMAITii

coverage, insurance indemnity or other payments will
result in any sanctions, bans or restrictions for the Insurer
in accordance with the resolutions of the United Nations
or trade or economic sanctions, laws or rules of the
European Union, Ukraine or United States of America
(provided that it does not violate any rules or national
legislation applicable to the Insurer).

22.9. The Policyholder hereby acknowledges and
agrees that:

22.9.1. He/she is properly and fully acquainted with all
the terms and conditions of the Agreement set forth in all
sections of the Agreement, and agrees with them and
undertakes to perform them in full.

22.9.2. Regarding the conclusion of this Agreement, the
Policyholder has notified the Insurer of the existence of
an insurable interest related to the object of insurance,
including in relation to the person whose liability is
insured.

22.9.3. Regarding the conclusion of this Agreement in
compliance with the requirements of the Law of Ukraine
“On Financial Services and Financial Companies” and
the Law of Ukraine “On Insurance”, the Insurer
(insurance intermediary) has provided, and the
Policyholder has received and familiarised him/herself
with all the information (about the Insurer, the insurance
intermediary, the standard insurance product) in the
cases, to the extent and in the manner prescribed by law;
information about the Insurer, the standard insurance
product available on the Insurer’s website at
https://kniazha.ua is complete and sufficient for a correct
understanding of the essence of the financial service
provided by the Insurer; all the specified information and
all the terms and conditions of the Agreement are clear
to him/her; the specified information and the Agreement
do not contain ambiguous wordings and/or definitions
unclear to the Policyholder; the conclusion of this
Agreement was not imposed on him/her by another
person; this Agreement is not concluded by the
Policyholder under the influence of error, hardship or
violence; the Policyholder has the required legal capacity
and capability to conclude the Agreement.

22.9.4. He/she grants to the Insurer irrevocable consent
to the processing (collection, registration, accumulation,
storage, adaptation, change, renewal, use and
distribution, dissemination, sale, transfer),
depersonalisation, destruction of his/her personal data
for the purpose of carrying out statutory activities,
including to ensure the implementation of relations
arising from the concluded Agreement (including
reinsurance), for the purpose of generating statistical
data, as well as for the purpose of organising postal
mailings, SMS mailings, Viber messages and e-mail
mailings to the Policyholder’s address for the purpose of
providing information about the execution of the


https://kniazha.ua/
https://kniazha.ua/

npo BUKOHaHHS [lOoroBopy, B MapKETHHIOBUX ILIJISX
nepenadi iHGOpMaIIHHUX 1 PEeKIaMHUX ITOBIJOMIICHB
npo mocnyrun CTpaxoBHWKa, a TaKOX MOCIYTH iHIINX
kommaHiil ¢inancosoi rpynu BIEHHA THIIYPAHC
I'PVYII B YkpaiHi.

22.9.5. OTtpumMaHHS TIOBIIOMIIEHHS TIPO TIpaBa cy0’eKkTa
JaHux 3rigHo 3 3akoHoM Ykpainu «[Ipo 3axuct
MEPCOHAIIBHUX TaHUX).

22.9.6. llo 3actpaxoBani ocobm (iX 3aKOHHI
MPEJICTABHUKK) O3HAWMOMJICHI 3 YMOBaMH I[bOTO
HdoroBopy, Ta Hajgamu CBOIO 3roqy Ha OOpoOKy ix
MEPCOHANFHUX JAaHWX, BIMMOBIAHO MO PO3AUTY 22 mUX
YMoB crpaxyBaHHs. CTpaxoBUK 3IIHCHIOE 3aXUCT
nepeganux Homy CTpaxyBaJlbHHKOM MEPCOHATBLHUX
JMaHUX 3acTpaxoBaHWX OCI0 BIAMOBIAHO 10 BHMOT
YHHHOTO 3aKOHOABCTBa Y KpaiHH.

22.9.7. lllo orpumaB 3rogy 3acTpaxoBaHux ocib (ix
3aKOHHMX IMPEJICTaBHUKIB) Ha YKIQJEHHS ILOTO
JoroBopy mono HuX Ta CTpaxyBaHHS iX 3riTHO 3
yMoBamMu 1poro Jlorosopy. Ha BUKOHaHHS BHUMOT
3akony Ykpainu «[Ipo 3axucT mepcoHaIbHUX TAHUX)
yKnagaHHaM 1poro JloroBopy CrpaxyBajbHUK Hamae
CrpaxoBHUKy MEepCOHANBHI JaHi 3acTpaxoBaHUX OCi0 3a
JoroBopoM, Ta MiATBEPAKYE, IO BiH OTPUMAB 3ro/ly Ha
ix  momwmpeHHs.  CTpaXyBaJbHHK  MiATBEPIXKYE
3aKOHHICTp ~ OTPUMAaHHS  [EPCOHAJIBHUX  JAHHUX
3acTpaxoBaHHX 0Ci0, HAasBHICTh 3roAM 3acCTPaxOBaHUX
oci0 (iX 3aKOHHUX TIPEJIICTABHUKIB) Ha OOpOOKY
NepCOHANIBHUX JaHWX Ta 3rOAM Ha Iepegady
nepcoHabHUX AaHUX CTpaxoBUKY, a TaKOX 3roJd Ha

nepegady ix mepcoHasbHUX JAaHuX CTpaxOBHUKOM
CrpaxyBaJIbHUKY.

22.10. VYxknaparoum Horogip CTpaxyBaHHS,
CrpaxyBasibHuK  (3acTpaxoBaHa  0co0a)  Hajae

CrpaxoBuKy Ta ACHCTYIOUid KOMIaHii 3roJy Ha
orpuMaHHs CTpaXxOBHKOM BiJl TPETiX 0Ci0 (MEANYHUX Ta
IHIIMX 3aKJIa/iB, JiKapiB MPUBATHOI MPAKTHUKHU, CBIJIKIB
HACTAHHS BUIAJKY TOIIO), SIKi HaJaBaId MEAW4HI abo
iHmi  mocmyrm  3acTtpaxoBaHiii  0cobi,  CBOIX
NEPCOHANBHUX, MEIWYHUX Ta IHIIUX JaHuX, SKi
CTaHOBIISITH JMKapChKy  TaEMHUINO, MENYHY
iHpopMaLlil0 MPO CTaH CBOTO 3I0POB’S, JIKyBaHHS,
BCTAHOBJICH] /iarHO3M, a TAaKOXX OOCTaBMHU HacTaHHS
BUIAJIKY TOLLO).

22.11. CyxynHaicth  iHdopmamii  Tpo  KIi€HTA
(cTpaxyBanbHUKa) Ta Horo (iHAHCOBHI CTaH, SIKa CTaja
Bimoma CTpaxoBHKY ab0 CTPaxOBOMY IIOCEPEIHHUKY Y
3B’3Ky 3 VYKJIaJaHHSAM Ta/ab0 BUKOHAHHSM IIHOTO
JoroBopy cTpaxyBaHHS Ta PO3TOJIOLICHHS SIKOI MOXKe
3aMoisATH MarepiaibHy YM MOpPAIbHY MIKOJY TaKOMY
KIIIEHTY (CTpaxyBaJIbHUKY) € TAEMHHIICIO CTPaXyBaHHS.
CtpaxoBHUK, 0COOM, SKi BXOHIATH JI0 CKJIaTy OpraHiB
VOpaBIiHHA Ta KOHTPOJID CTPaxOBHKA, ayIUTOPH,
BINMIOBIMAIBHI  aKTyapii, I1HOI 0coOu, sAKi €
MpaIliBHUKaMH CTPaXOBHKA, CTPAXOBi IMMOCEPEITHUKHU Ta
iX mpauiBHUKY, 1HII OCOOH, SIKUM CTPaxOBHK JOPYYUB
BUKOHAHHSI YaCTHUHHW JiSUTBHOCTI 13 CTpaxyBaHHS,
3000B’s13aHI  3a0e3medyBatn 30epiraHHS Ta 3axHUCT

Agreement, for marketing purposes of transmitting
informational and advertising messages about the
Insurer’s services, as well as the services of other
companies of VIENNA INSURANCE GROUP in
Ukraine.

22.9.5. Has received a notice about the data subject’s
rights in accordance with the Law of Ukraine “On
Protection of Personal Data”.

22.9.6. The Insured Persons (their legal representatives)
have familiarised themselves with the terms and
conditions of this Agreement and given their consent to
the processing of their personal data in accordance with
section 22 of these Insurance Terms and Conditions. The
Insurer shall protect personal data of the Insured Persons
provided by the Policyholder in accordance with the
requirements of the effective legislation of Ukraine.

22.9.7. He/she has obtained the consent of the Insured
Persons (their legal representatives) to the conclusion of
this Agreement regarding them and insurance in
accordance with the terms and conditions of this
Agreement. In order to comply with the requirements of
the Law of Ukraine “On Personal Data Protection”, the
Policyholder hereby provides the Insurer with personal
data of the Insurance Persons under the Agreement and
confirms the receipt of consent to their distribution. The
Policyholder confirms the legality of obtaining personal
data of the Insured Persons, the presence of consent of
the Insured Persons (their legal representatives) to the
processing of personal data and consent to the transfer of
personal data to the Insurer, as well as consent to the
transfer of their personal data by the Insurer to the
Policyholder.

22.10. The Policyholder (Insured Person) hereby grants
to the Insurer and the Assisting Company consent to the
Insurer’s receipt from third parties (healthcare and other
facilities, doctors in private practice, witnesses of the
incident, etc.), who provided medical or other services to
the Insured Person, of their personal, medical and other
data constituting a medical secret, medical information
about their state of health, treatment, established
diagnoses, as well as the circumstances of the incident,
etc.).

22.11. The totality of information about the client
(policyholder) and his/her financial condition, which
became known to the Insurer or insurance intermediary
in connection with the conclusion and/or performance of
this Agreement and the disclosure of which may cause
material or moral damage to such a client (policyholder),
is an insurance secret. The Insurer, persons who are part
of the management and supervisory bodies of the insurer,
auditors, responsible actuaries, other persons who are
employees of the insurer, insurance intermediaries and
their employees, other persons whom the insurer has
charged with the performance of a part of the insurance
activity, shall provide for the storage and protection of
information constituting an insurance secret in order to



iHpopMmallii, siIka CTAHOBUTHh TAEMHUIIIO CTPaxyBaHHS, 3
METOI0 HEIOMYIIEHHS il HE3aKOHHOTO PO3KPHUTTI. 3a
PO3TOJIONICHHS! TAaEMHUI CTpaxyBaHHS MepeadaueHo

HACTAaHHSA  BIOMNOBIZAJBHOCTI  3TIAHO 3  YHHHHUM
3aKOHO/IaBCTBOM.
22.12. Le#t Jorosip CropoHaMH  HpPOYHTAHHA,

BiJIMOBiAa€ X HaMipaM Ta JOCATHYTHM JOMOBJICHOCTSIM,
IO 3aCBiTUYETHCS CNCKTPOHHUMU mignucamu CTOpiH
ab0 iX YHNOBHOB2)XCHHX TPEICTABHUKIB, SKI TIIOTH Y
[IOBHIH BiAMOBIAHOCTI 3 HAAAHUMH IM ITOBHOBaYKEHHIMHU.
Croponu moronmunu, mo Jorosip mMoxe OyTH Takox
TMiANFCaHNH B IOPSIKY, BU3HAYEHOMY B 3aKOH1 YKpaiHu
«IIpo enexTporHy KOMepmiro», «lIpo emexTpoHHY
1ICHTU(]IKALiIO0 Ta eNEKTPOHHI TOBIpYi HOCIYTH» Yepes3
CepBiC eNEKTPOHHOTO TOKYMEHTO00Iry «BuacHo».

prevent its illegal disclosure. The Parties shall be liable
for the disclosure of insurance secret in accordance with
the effective legislation.

22.12. This Agreement has been read by the Parties,
corresponds to their intentions and the agreements
reached, as evidenced by the electronic signatures of the
Parties or their authorised representatives, who act in full
accordance with the powers granted to them. The Parties
have agreed that the Agreement can also be signed in the
manner specified in the Law of Ukraine “On Electronic
Commerce”, “On Electronic Identification and
Electronic Trust Services” through the electronic
document management service “Vchasno”.

[oKyMeHT nignucaHo y cepeici BuacHo (noyaTok)



[oKyMeHT nignucaHo y cepiici BuacHo (NpofoB)XeHHS)

OdepTa (Mpono3uuis) yknacTu Aorosip KOMMEKCHOrO MeANYHOI0 CTpaxyBaHHSA Ta CTpaxyBaHHS BignoBiganbHOCTI
iHO3eMHUX rpOMaasiH nepeg TpeTiMu ocobamu cepia Jorosopy 2101-10E N2138-2025 Big 28.07.2025 poky.pdf
Homep aokymeHTy: 138-2025

JokymeHT BignpasneHo: 16:29 28.07.2025

BignpaBHUK fOKYMEHTY

EnekTpoHHuMiA nignuc

16:29 28.07.2025

€OPNOY/IMNH: 24175269

lOp. HasBa: MNpAT "YCK "KHsixa BieHHa IHwypaHc pyn”
ono.a MNpaBniHHA: MpuuyTa AMuUTpo Onekcinosuny
Yac nepeBipku KEM/ELM: 16:29 28.07.2025

Cratyc nepeBipku ceptudikaty: Ceptudikar gie
Cepiithuii Homep: 25E9E30700000000000000000000000000000001
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€OPNOY/IMNH: 24175269

lOp. HasBa: MNpAT "YCK "KHsixa BieHHa IHwypaHc Mpyn”
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