KHSXK

3ATBEP/I’KEHO

Harnsnosoro Panoro IIpAT «YCK «KHAXKA
BIEHHA IHIIYPAHC I'PVII»

[Tpotokon Ne2-2025g8i1 06.03.2025

KOAEKC I[IJIOBOi ETHKU
MPAT «YKPAIHCBKA
CTPAXOBA KOMITAHIA
«KHSAKA BIEHHA IHHIYPAHC
I'PYII»

KuiB — 2025 pik

APPROVED:

Supervisory Board of the Company PJSC
«UIC «<KNIAZHA VIENNA NSURANCE
GROUP»

Minutes No. 2-2025dated 06.03.2025

CODE OF BUSINESS ETHICS
OF THE PJSC «UKRAINIAN
INSURANCE COMPANY
«KNIAZHA VIENNA INSURANCE
GROUP»

Kyiv — 2025




1. 3AT'AJIBHI ITIOJIOKEHHSA

1. GENERAL PROVISIONS

1.1. Kopekc painoBoi eruxkm [IpuBarHoro
AKI[IOHEPHOTO TOBApPUCTBA ,.YKPATHCBbKA
CTPAXOBA KOMITIAHIA «KHSXKA BIEHHA
IHIOYPAHC T'PYII ” (mami - KIE) po3po6neHo
BIJIMOBIHO /10 YMHHOTO 3aKOHOJABCTBA YKpaiHU,
Craryty (mami - ToBapucCTBO), pEeKOMEHAAIIN
[IpuHIMIIB ~ KOPHOPATUBHOTO  YIPABIIHHA  Ta
[Momituxku I'pymu BII' «Kopekc nijloBO1 eTHKH»
(VIG Group Policy Code of Business Ethics -
“COBE”).

1.1. Code of Business Ethics of the Private Joint-
Stock Company «UKRAINIAN INSURANCE
COMPANY «KNIAZHA VIENNA INSURANCE
GROUP» (hereinafter - the COBE) were developed in
accordance with the current legislation of Ukraine,
the Charter (hereinafter - the Company), the
recommendations of the Principles of Corporate
Governance and VIG Group Policy Code of Business
Ethics - “COBE”).

1.2. KIE rpyHTy€ThCS Ha NMPUHIIMIIAX YECHOCTI Ta
TOOPOMOPSTHOCTI ¥ BU3HAYAE€ OCHOBHI BUMOTH JI0
MOBEIIHKK TpaliBHUKIB ToBapucTBa, TOPSJIOK
3/1ICHEHHS! HUIMH CBOiX IIOBHOBA)KCHb.

1.2. The COBE is based on the principles of honesty
and integrity and defines the basic requirements for
the behavior of the Company's employees, the
procedure for their exercise of their powers.

1.3. KJIE 3acTocoBy€eThCs 10 BCiX CIIBPOOITHUKIB Ha
BCIX PpIBHAX Ta 3 YyciMa TOBHOBaXCHHSMH,
HE3aJICKHO BiJ X mocaau y ToBapuCTBI.

1.3. The COBE applies to all employees at all levels
and with all powers, regardless of their position in the
Company.

2. SMICT I ITIPUBHAYEHHSA

2. CONTENT AND PURPOSE

2.1. Onuc wicii ToBapucTtBa € OCHOBHOIO
TEMOI0, SIKA TIOYNHAETHCS 3 TOTO, IK MH PO3YMIEMO
cebe, 1 € HaBirami€r AJig BCIX CHIBPOOITHHUKIB Yy
pexxumi pobodoro aHg. Hama wmicis - 3axumaru
CTaOIIBHICTh Ta KOMIIETEHTHICTh Yy cdepi 3aXHUCTy
BiJl pU3HKIB.

2.2. Mu BUKOPHCTOBYEMO Halll JOCBiJ, HOY-
Xay Ta pI3HOMAHITHICTh, 100 HAOIM3UTHUCH M0
HAIINX KIIIEHTIB.

2.3. Mu BBaxkaemMo HamuUM  OOOB’SI3KOM
3aXUIIATA I[IHHOCTI, SIKi MarOTh 3HAYEHHS IS
HaIIMX KJI1€HTIB. ToMy OCHOBOIO CTaHAAPTIB OpeHay
VIG € pi3HOMaHITHICTP OCHOBHHX I[IHHOCTEH,
OJIM3BKICTH 13 KJIIEHTAMHU Ta BIAIOBIIAILHICTE.

24. Ha ocHoBi ommcy Micii Ta IiHHOCTeH
TomapuctBa ta VIG, KIE, sk 3aranbHuii Kojekc
MOBEAIHKM TOBUHEH JOMOMOITH JOCSTTH IHX
CTaHJIapTiB.

2.5. Kpim Ttoro, KJE wHaminenuit Ha
MOM'SIKIIEHHSI PU3MKIB, SKI MOXXYTh BHHUKHYTH
BHACHI/IOK TOPYIIEHb MOJOKEHbB, 0 MICTATHCS SIK
g VIG Group, Tak 1 s ToBapucTBa (Harpukiaz,
mrpadu, pernyTaniifHi ado iHI (QiHaHCOBI 30UTKH,
Taki SK  TPUNUHEHHS  JUIOBUX  BIJHOCHH,
BUKJIIOYEHHsI 3 MyOniuHuX TeHzepis). Lle Takox
CIY’KHTh JOKa3oM Toro, mo ToBapuctBo Tta VIG
Group 3ampoBaauia nperecy NpoTuaii He3aKOHHUM,
0COOMBO KPUMIHAJIBHUM, [iSIM TIPAIiBHUKIB, 1
TaKUM YWHOM 3ampoBaguiia e(eKTUBHY CHUCTEMY
YOpPaBIiHHS.

2.6. KJAE wictute 16 npuHOMIIB 5K
MiIHIMaJbHUX CTaHAAPTIB Ta OOOB'SI3KOBUX MPaBUII

2.1. The mission statement of VIG is a main theme
running through the way we understand ourselves and
is a navigation for all employees in their workday
routine. Our mission is to stand for stability and
competence in the field of risk protection.

2.2.We use our experience, know-how and diversity
to move closer to our customers.

2.3. We see it as our responsibility to protect the
values that matter to our customers. Therefore, the
VIG brand stands for the core values diversity,
customer proximity and responsibility.

2.4 .Based on the VIG mission statement and the VIG
values, the COBE as a common code of conduct shall
help to achieve these standards.

2.5.In addition, the COBE aims at mitigating the risks
which may result from violations of the provisions
therein for both, VIG Group and the Group companies
(e.g. fines, reputational damages or other financial
losses, such as termination of business relationships,
exclusion from public tenders). It also serves as
evidence that VIG Group has processes in place to
prevent unlawful, especially criminal, actions by
employees and has thus implemented an efficient
governance system.

2.6. The COBE contains 16 principles as minimum
standards and binding rules of conduct based on the
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MOBE/IHKH, 3aCHOBAHMX HAa OCHOBHUX I[IHHOCTAX, 1
CIIy)KHTh 3araJlbHUM OPIEHTHPOM, SKHA MOBUHECH
3a0€3MeYnTH TOBHE BIJOOPaKEHHS ITUX OCHOBHHX
[IHHOCTeW Yy TIOBCSIKACHHOMY Oi3Heci Ta y
BIJIHOCHMHAX 13 KJII€HTaMH, JiJIOBUMH TapTHEPaAMH,
aKIioHEpaMH Ta TPOMACHKICTIO.

2.7. Ina oxkpemux chep KJE MoxyTh icHyBath
JIOJAaTKOBI, KOHKpPETHI BKa3iBKM uu mpaBmia. Lli
JT0JTaTKOBI MpaBUJIa 3aCTOCOBYIOTHCS O€3 0OMEXEHb
Ta € B3aemojaonoBHounMU a0 KJIE 1 He
MPUTTUHSAIOTH HOTO OCHOBHI IIHHOCTI.

core values and serves as a general guideline, which
shall ensure that these core values are fully

reflected in day-to-day business and in relationships
with customers, business partners, shareholders and
the public.

2.7. There may be additional, specific guidelines or
regulations for individual areas of the COBE. These
additional regulations apply unrestrictedly and
complementarily to the COBE and do not suspend its
core values.

3. HAIII IIHHOCTI

3. OUR VALUES

3.1.ToBapuCTBO yCBIIOMIIIOE BIAMOBIIATBHICTD, SIKY
BOHA, K WJICH MPOBIIHOI MIKHAPOJHOI CTPaxoBOi
rpynu  BII, Hece mepen cBOIMH KITI€HTaMH,
MpariBHUKaMHU, aKIllOHepaMHu, JIJIOBUMU
napTHepaMH Ta CyCHUIBCTBOM 3arajoM. CBO€ro
IisUIbHICTIO TOBApUCTBO MparHe CHPUSATH CTAIOMY
€KOHOMIYHOMY Ta COILIaJbHOMY PO3BHTKY Yy BCIX
KpaiHax, B IKHX BOHa Ipawtoe. Hame craBineHHs 10
Ipyn 3alliKaBJIEHUX CTOPIH Yy KOXHIA KpaiHi
PETYIIOETHCS YECHICTIO Ta CTAOUIBHICTIO.

3.2. Hamri miHHOCTI Bi1OOpaKaroTh XapaKTEPUCTUKH,
K1 € BOXJIMBHMU Ta LIHHUMU JIS HAc; L€ 17eanu,
SK1 CKJIQJIal0Th OCHOBY JUISI MIPUUAHATTS pillleHb Ta
HanpaBIAOTh Ham Aii. Li Tpu 3HadenHs GopmyroTh
BCE, III0 MH POOUMO:

* Pi3HOMAaHITHICTD

3aBasku mpucytHocti VIG wa 30 puHkax,
Hacammiepen y Llentpanbhiit Ta Cxigniit €Bpomni, MU
rMOOKO  po3ymiemMo  MicieBi  ymoBH. OOMiH
3HaHHAMH, 11eIMHU Ta JOCBIAOM y Mexax ['pynu €
YaCTHUHOIO IIOJACHHUX Omepaiiid. PI3HOMaHITHICT €
OJHUM 13 HamuX (aKTOPiB YCIHiXy Ta OCHOBHHX
migHocTel. [leBauM unHoM, 1ie yactuHa JIHK VIG.
* biam3bKicTh Kii€HTa

Mu maemo MiltHE KOPIHHS SIK Ha MIXKHAPOHOMY, TaK
1 Ha MicIIeBOMY PiBHi. 3aBISIKM HALITMM MpalliBHUKaM
Ha MICIAX MM OLIBII HDK 3HAMOMI 3 THUIIOBUMHU
notpedamMu KJIIEHTIB y PI3HUX KpaiHaX Ta Ha pUHKaXx.
Ile no3Boisie HaM NPONOHYBAaTH 1HJMBITyallbHI
pilleHHs Ta  MaKCHMIi3yBaTH  3aJ0BOJICHICTb
CIOKMBaYiB Ha BCIX HAIIMX PUHKAaX.

* BinnoBigaabHicTh

Mu BHUKOpPHUCTOBYEMO OaraTopiuHui JOCBij, 1100
MaKCUMallbHO €(EeKTHBHO 3axXUCTUTH MailOyTHE
Hammx KiieHTiB. [lodyTTst BigmoBinadbHOCTI Ta
MIOBArk 3aBXKIH € FOJOBHUM y HAIIMX CTOCYHKax i3
HalllUMM  KJII€EHTaMH, JUIOBUMH  HapTHEpaMu,
aKI[IOHEPAMHU Ta CYCIIIbCTBOM B IILIIOMY.

3.1. The Company is aware of the responsibility that
it, as a member of the leading international insurance
group VIG, has towards its customers, employees,
shareholders, business partners and to society in
general. Through its activity,

The Company endeavors to promote sustainable
economic and social development in all countries in
which it is active. Our attitude towards stakeholder
groups in every country is governed by honesty and
sustainability.

3.2. Our values reflect the characteristics that are
important and valuable to us; they are ideals that form
a basis for decision-making and guide our actions.
These three values shape everything we do:

* Diversity

Thanks to presence VIG in 30 markets, primarily in
Central and Eastern Europe, we have an in-depth
understanding of local circumstances. Sharing
knowledge, ideas and experience within the Group is
part of day-to-day operations. Diversity is one of our
success factors and core values. In a way, it is part
of VIG’s DNA.

* Customer Proximity

We have strong roots, both internationally and
locally. Thanks to our local employees, we are more
than familiar with the typical needs of customers in
our different countries and markets. This allows us to
offer tailored solutions and maximize customer
satisfaction in all of our markets.

* Responsibility

We draw on years of experience to safeguard our
customers’ futures as effectively as possible. A sense
of responsibility and respect are always central to our
relationships with our customers, business

partners, shareholders and society as a whole.

4. HAIII IMTPUHIIUIIN

4. OUR PRINCIPLES

4.1. loTpuMaHHs 3aKOHOJABYMX, HOPMATHBHHUX
Ta BHYTPillIHIX N0J10:KeHb

4.1. Compliance with Legal, Regulatory and
Internal Provisions




Mu rapaHTyemo, IO 3HA€EMO Ta BHUKOHYEMO BCl
3aKOHOJABYl BHMMOTH, SIKI BIUIMBAlOTh Ha Hally
ninoBy misutbHICTE. Y Beix acnektax K/IE Ta B ycix
HaIuX KpaiHaX MU BU3HAEMO, ITI0 JI€MO BIATIOBIIHO
710 3aKOHOABYUX Ta HOPMATUBHUX MOJIOKCHbD.
binbmie TOro, MM BHKOHYEMO 3000B'SI3aHHS, SKI
Oynu mpuitHATI Ha JOOPOBUTRHUX 3acajax, sK
BHYTPIITHIMU CTaHJapTaMH, TaK 1
3araJlbHOBU3HAHUMHU €TUYHUMU CTaHIaPTAMH.

Y  HamioMy = JOUTOBOMY  CEpPEIOBHINI  MH
BIIMOBIISIEMOCH ~ OpaTH  y4yacTb Yy  Oynb-sKii
HE3aKOHHIM MPAKTUIll Ta HE CXBAIKEMO >KOIHUX
HE3aKOHHHUX [IiH, sIKi MOXKYTh NMPU3BECTH JIO0 y4acTi
ToBapuctBa Ta VIG y nmpoTunpaBHiil DisUTBHOCTI.
Binpmie Toro, mm yHHKaeMo Oynb-sKOI y4acTi B
JiSUTBHOCTI, OYEBUIHUM HaMIpOM SIKOT € YXHUIICHHS

We ensure that we know and comply with all legal
requirements that affect our business activities. In all
aspects of the COBE and across all our countries, we
admit to act in compliance with the legal and
regulatory provisions.

Moreover, we comply with obligations which have
been adopted on a voluntary

basis, with internal standards as well as commonly
accepted ethical standards.

In our business environment, we refuse to getting
involved in any illegal practices and do not approve
any illegal actions which may lead to the involvement
of VIG in unlawful behaviour.

Moreover, we avoid any involvement in activities
whose evident intention is to evade any legal or
voluntary provisions or standards.

Bil OyIOp-SKMX 3aKOHHUX YU JIOOPOBUIBHHX

MOJIOKEHb Y CTaHJApTIB.

4.2. 3axucT npas JIOJIMHHA 4.2. Protection of Human Rights

Mu noBaxkaemo Ta  miaTpumyemo  3axucT | We respect and support the protection of international

MDKHapOJHHX TIpaB JIIOJAWHA B HAmIid JUTOBIH
MpakTHIli. MU IparaeMo 3aiMaTucs JIviie 013HECOM,
SIKUH BIATIOBIZIa€ CTaHIApTaM TPaB JIFOIMHH.

human rights in our business practice. We strive
to engage only in business that is in line with human
rights standards.

4.3. Pi3HoMaHiTHiCcTH Ta iHTerpauis

4.3. Diversity and Inclusion

Mnu pO3IIIIIaEMO PI3HOMAaHITHICTb AK
BiJI0Opa)keHHs MOIIOHOCTI Ta BiAMIHHOCTI, 3 SIKUMH
MU cTtukaemoch y VIG, Ha HamMX pUHKAX, Yy
KoMmnaHigX ['pynu Ha MICISIX, a TakoX y HaIIUX
MapTHEPIB, KJIIEHTIB Ta CIIBPOOITHUKIB. YTIPaBIiHHS
pizHoMaHiTHICTIO Y VIG mnepenbauyae crpaBkHIO
MoBary, BIAKPUTUN MIIX1J Ta CBIOMI 3yCHUILIA, II00
CKOPHUCTATHUCS HAIIUM PI3HOMAHITTAM.

Mu noBakaeMo KyJbTYpH Ta TPaAMILIi pI3HUX KpaiH
Ta PUHKIB, Ha SIKUX MM IPOIOHY€EMO Hallll CTpaxoBi
MOCITYTH.

Mu He Tepnumo Oyab-ikoi AuckpuMiHaiii. Mwu
MParHeMO CIPHUATH PIBHAM MOXIIMBOCTSM IIIOJIO
MpaLEeBIaAlITYBaHHs Ta IPOCYBaHHSA MEpPCOHANY,
He3aJIeKHO BiJ 1X BIpH, pesirii, cTari, IepeKOHaHb,
ETHIYHOL MIPUHATICKHOCTI, HALIOHAJIBHOCTI,
CeKCyallbHOI1 Opi€HTalii, BIKYy, KOJbOPY UIKIpH,
1HBaJITHOCT1 Y IIUBIIHHOTO CTaHY.

Mu He MOTypaeMoO CeKCyalbHUM JIOMaraHHsAM YH
3HYIIAHHSM 1 3aBXXI1 IParHeMO CTaBUTUCH OJTHE J10
OJTHOTO BISIYHO Ta MO3UTHBHO.

We see diversity as a reflection of the similarities and
differences that we encounter at VIG, in our markets,
at the local Group companies, as well as in our
partners, customers and employees. At VIG, diversity
management involves genuine respect for an open-
minded approach to, and conscious efforts to
capitalize on our diversity.

We respect the cultures and traditions of the various
countries and markets in which we offer our insurance
services.

We do not tolerate any kind of discrimination. We are
committed to promoting equal opportunities with
regard to the employment and promotion of staff,
regardless of their faith, religion, sex, beliefs,
ethnicity, nationality, sexual orientation, age, skin
colour, disability or civil status.

We do not condone sexual harassment or bullying and
always strive to treat each other in an
appreciative and positive manner.

4.4. OxopoHa HABKOJHUIIHBOIO CepPeIOBHIIA

4.4. Environmental Protection

Mu ycBiIOMIIIOEMO, 110 BCl MM IOBUHHI 3irpatu
CBOIO POJIb Y 3aXMCTI HAaBKOJIMIIHBOTO CEPEIOBUIIIA.
Omxe, MU 00€pEKHO BUKOPHCTOBYEMO PECYpPCH Ta

We are aware that we all have a role to play in
protecting the environment. Hence, we use resources
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BPaXxOBYEMO  HACHIAKHA  JJII  HAaBKOJMIIHHOTO
CEepEe/IOBHINA Y CBOIX [isIX Ta PIIICHHSX.

carefully and consider the implications for the
environment in our actions and decisions.

4.5. 3nopoBe Ta Ge3neuHe podoUe mMicue

4.5. Healthy and Safe Workplace

Mu nparsemMo miATpUMYyBaTH 310pOBe Ta Oe3reuHe
poboye ceperoBHIIE Ta CIPABEIIMBI YMOBH Ipalli.
VY Oyab-AKkuii yac CIiJi YHUKAaTH TOBEIIHKH, sKa
3arpo’kye 3I0pOB’I0 4M Oe3melll 1HIIUX JTJeH ado
HAC CAMHX.

We are committed to maintaining a healthy and safe
working environment and fair working conditions.
Behavior that threatens the health or safety of others
or ourselves shall be avoided at any time.

4.6. 3axuct maiina Komnanii

4.6. Protection of Company Property

SIx mpaBumio, MaitHO Ta pecypcu KommaHii MOXyTh
BHKOPHUCTOBYBATHUCS JIUIE B MPOQECIHHUX IIIAX,
AKIIO 1HIIE He mepeadadeHo BHYTPIIHIMU
MpaBUJIaMU Ta BiJANOBIIHO O BHYTPIIIHIX MPaBHUII.
Mu mnparHemo n0aiiMBO CTaBUTHCh [0 MaiiHa
Kommanii, Takoro sik ekcruryaTaliiine 00J1aHaHHS,
eKCIUTyaTalifiHi 3aco0H, a TakoX HeMaTrepiaibHi
TOBapu (HANpUKIAA, I1HTENEKTyalbHa BJIACHICTb,
BKJTIOYAIOYH JIILIEH31i Ha porpaMHe 3a0e31eyeHHs),
a TaKOX 3aXUIIATH iX BiJl 3J0BXKMBaHb, BTpaT abo
KpaJi’KoK.

Kommanis 3anumiae 3a co00r0 MpaBo 3/1HCHIOBATH
MOHITOPHHT, PEECTPYBaTH Ta  KOHTPOJIIOBATH
iH(popMaILlil0 i pecypcH, M0 BUKOPUCTOBYIOTHCS
nepconasiom Kommasii.

Generally, company property and resources shall only
be used for professional purposes unless otherwise
provided by internal rules, and in accordance with
internal regulations.

We are committed to treating company property,
such as operational equipment, operational facilities
as well as intangible goods (e.g., intellectual property
including software licenses) with care and to protect
them against abuse, loss or theft.

The Company reserves the right to monitor, record,
and control the information and resources used by the
Company's personnel.

4.7. 3ano6iranns KOHQUIIKTY iHTepeciB

4.7. Prevention of Conflicts of Interest

Mu rapantyemo, 110 Hair OcoOHCTI IHTEpeCH He
KOH(QUIIKTYIOTh 13 HalIMMHU 3000B’S3aHHSAMH II0OJI0
VIG. KoHmikT iHTEpeciB — 11e CUTYyallisl, KOJIX Halli
ocoOucTi iHTepecu (0OCTaBMHU Ta/ab0 BIAHOCHHM)
a0o iHTepecH, 110 BUHUKAIOTh YHACI 10K BUKOHAHHS
(mexinpkox) GyHKUIH y TIH camiit abo 1HmIIHM
KommaHii ['pynu uu B 30BHILIHIN KOMIIaHI1, MOXYTb
CyNepeunuTH 1HTepecam KoMmadii ['pymu, ski mu
MaeMo 30epiraTM TiJ Yac BHMKOHAHHS HallUX
O00OB’SI3KIB, TaKUM YHHOM, IO 3000B’sA3aHHS
BUKOHYBaTH Haumil (QyHKUli HaAiiHO, YeCHO,
CIpaBeIIMBO i 00’ €KTHBHO MOXKE OYTH IMOCTaBIICHE
nig  3arpo3y. Kougmiktu  iHTEpeciB  MOXYTh
BUHUKATH, HAPUKIIA, KOJIX MU 260 0cobu, OIU3bKi
70 HAac, OTPUMYIOTh HENpPaBOMIpPHY BUTOAY BIJ
Hamoro craHoBuia y VIG abo BiJ pO3KpUTTS 4M
J0CTyny 10 KoH(pineHuidHoi iHpopmaiii. Y Oynib-
SAKOMY BHIIAJKy MM JIOTPUMYEMOCS BCiX UYMHHHX
3aKOHOJIaBUYMX 1 HOPMATHUBHUX TIOJOXKEHb IIOJO
KOH(JIIKTIB IHTEpECIB.

Kondniktn iHTepeciB NOBHHHI OyTH BUSBIEHI
SIKOMOTa paHillle Ta, sIK IPaBUJIO0, YHUKATHUCS. K10
KOH(JIIKTY YHUKHYTH HEMOKJIMBO, MU BHPILIYEMO
fioro cmpaBeyiuBO Ta mIpodeciiiHo; e, 30Kpema,
BKJIIOUA€ HETaiiHEe PO3KPUTTS KOH(MIIKTY HalIoMy
KEpiBHUKOBI.

We ensure that our private interests do not conflict
with our obligations with respect to VIG. A conflict
of interest is a situation where our personal interests
(circumstances and/or relationships) or interests,
which result from assuming (multiple) functions in
the same or another Group company or in an external
company, may be opposite to the interests of the
Group company, which we shall preserve when
exercising our function, in a way that the obligation
to exercise our function in a reliable, honest, fair and
objective manner may be compromised. Conflicts of
interest may, for instance, occur when we or persons
close to us receive undue advantage from our position
within VIG or from the disclosure or access to
confidential information. In any case, we comply with
any applicable legal and regulatory provisions
regarding conflicts of interest.

Conflicts of interest shall be identified as early as
possible and generally be avoided. If a conflict cannot
be avoided, we handle it in a fair and professional
way; this especially includes the immediate
disclosure of the conflict to our superior.

As conflicts of interest may arise from secondary
employment (e.g., political offices, services, lecturing
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OckUTbKM KOH(JIIKTH IHTEPECIB MOKYTh BHHHKATH
yepe3  JIOJATKOBY  3alHATICT,  (HANpUKIAL,
MOJIITUYHI [OCaaW, HaJlaHHS MOCTYT, BUKJIAIAIbKY
Y  KOHCYJNbTAaTHUBHY  JISJIbHICT, BHKOHAHHS
GyHKIIH y  OpUIMYHUX  oco0axX, IIOYECHY
ISUTBHICTB), MU MOKeMOo Opatu Ha cebe Taki
3000B’A3aHHS JHUILIE B TOMY BUIAAKY, SKIIO0 MOXKHA
BUKIIIOUMTH  OyIb-sIKMM  KOH(IIKT  1HTEpECiB,
BKJIIOUAIOYU MOro MOXJIMBY mosiBy. JlomaTkoBa
3alHATICTh Y KOHKYPEHTIB HAIIOro poOOTOAABLS B
VIG, six mpaBuiio, CyBOpo 3a00pOHEHa.

KoMianiss BXHMBa€ BCIX HAIEKHHUX Ta HEOOXITHUX
3ax0/liB, CIPSIMOBAHUX HA 3aro0iraHHs, BUSBICHHS
Ta ynpaBIiHHA KOH(]IIiKTamMu iHTepeciB. Busienns,

NOMEPE/DKEHHST  Ta  BPETYJIIOBaHHS  CHTyalii
KOH(QUIIKTY  1HTEpeCiB — 3aBAaHHSA  KOXXHOTO
nparniBauka Komrmanii.

Curyanii  xondmikty intepeciB y Kowmmanii

MIJUIATalOTh BUPIMICHHIO BIJIMOBIIHO JO BHUMOT
BCTAHOBJICGHUX y  BHYTPIIIHIX  JOKyMEHTax
Kommamii.

or consulting activities, functions in legal entities,
honorary activities), we may only take on such
employment if and insofar as any conflict of interest,
including any appearance thereof, can be excluded.
Secondary employments with competitors of our VIG
employer are in general strictly prohibited.

The Company takes all appropriate and necessary
measures aimed at preventing, detecting, and
managing conflicts of interest. Identifying,
preventing, and resolving conflicts of interest is the
responsibility of every employee of the Company.

Situations involving conflicts of interest within the
Company must be resolved in accordance with the
requirements established in the Company's internal
documents.

4.8. 3anobiranns kopynuii Ta xadapHULITBY

4.8. Prevention of Corruption and Bribery

4.8.1. Mu BucTynaeMo mpoTH ycix popm Kopymiiii ta
xabapuunTBa. Kopymmiss - 1e  37I0BXKHBaHHS
MOBHOBKEHHSMU JJI1 OTPUMaHHS  0CcOOMCTOT
BHUTOJIU (PI3UIHUMH 0COOAMH, K Yepe3 aKTUBHY, TaK
1 macuBHY TOBENIHKY, SK OJepKyBada alo
MoCTavyaIbHUKA MOCIYT.

[IpamiBHUKaM Kommanii 3a00pOHEHO
BUKOPUCTOBYBATH CIY)KOOBE CTaHOBHIIE 3 METOIO
OJlep’KaHHS  HECTHpPaBeUIMBUX  NEPCOHAIBHUX
nepeBar a00 HaJaHHS TaKUX TepeBar OyIb-SKUM
TpeTiM ocodam.

[IpauiBaukn Kommanii HecyTh mnependadeHy
3aKOHOJABCTBOM BiJMOBIAAIbHICT HE3aJIEKHO Bif
3aliMaHol Mmocajau, cTaxy poOOTH I IHIIMX YMOB y
pa3i BUMHEHHS HHUMH TPOTUIIPABHUX  JiH,
KOPYIUIHHUX TpaBONOPYLIEHb Yy 3B’S3Ky 13
BUKOHAHHSM MOCaOBUX 000B’SI3KIB.

4.8.2. TlomapyHKH, 3alpoIleHHsI Ta 1HIII BUTOIN
Ham  3abopoHeHo  mpuiiMaTH  MOJapyHKH,
3ampoIeHHsT Yu OyJb-AKl 1HII BHUTOAHM, a TaKOX
poOUTH TOMApyHKH, 3ampoIIeHHs YW HaJlaBaTu
OyIb-sIK1 1HIII BUTOJM, BapTICTh SKHX IEPEBUILYE
YMHHI 3aKOHOMABYl IIOJIOKEHHS UM  MICIEBI
cTanmaptTy Ta / abo sKi 3po0JieHi 3 METOI
OTpUMaHHS HEMPaBOMIPHOI BUTOJU. 3 OCOOIHBOIO
O0EpeKHICTIO MU CTaBUMOCA [0 IOJAapPYHKIB,
3aMpoIIeHb Y1 MiIbT 0 ASPKABHUX CIYKOOBIIIB.
4.8.3. IloxepTBU Ta CHOHCOPCTBO

Mu mparHeMo pOOUTH TOXKEPTBH Ta CHOHCOPCHKI
BUILJIATH JIMILIE B PaMKaX 3aKOHOJAaBUYMUX HOPM 1 B Tii
Mipi, B sIKiH 11l BHECKH He 3amKo Tk penyTaiii VIG.

4.8.1. We oppose all forms of corruption and bribery.
Corruption is the misuse of authority for the private
gain of individuals, whether through active or passive
conduct, as a recipient or a provider.

Company employees are prohibited from using their
official position to obtain unfair personal advantages
or to grant such advantages to any third parties.

Company employees bear the responsibility
prescribed by law, regardless of their position, length
of service, or other conditions, in the event of
committing unlawful acts or corruption-related
offenses in connection with the performance of their
official duties.

4.8.2. Gifts, Invitations and other Benefits

We are not allowed to accept gifts, invitations or any
other benefits nor to make any gifts, invitations or
grant any other benefits whose value exceeds the
applicable legal provisions or the local standards
and/or which are made with the intention of gaining
an improper advantage. We treat gifts, invitations or
benefits to public officials with particular care.

4.8.3. Donations and Sponsorship
We are committed to making donations
sponsorship payments only within the

and
legal




4.8.4 TloniTHYHMI BHECOK

Mu yTpuMy€eMOoCh BiJl Oyab-sIKUX TOXKEPTB Ta / abo
CIIOHCOPCHKMX BUIUIAT MOJITUYHUM TAPTiIM Ta
CYMDKHHUM OpraHizarism.

frameworks and to the extent that these contributions
do not damage the reputation of VIG.

4.8.4. Political Contributions

We refrain from making any donations and/or
sponsorship payments to political parties and related
organisations.

4.9. 3axucT JaHHUX

4.9, Data Protection

Mu crapanHo gorpumyemocs €C Ta MICIIEBUX HOPM
IIOJI0 3aXUCTY AaHUX. MU 3aXMCTHUMO TEPCOHAIbHI
JaHl, HaJaHl KIIEHTaMH, IUTOBUMH MapTHEpaMHU Ta
NpaliBHUKAaMH, BiJl HECAHKI[IOHOBAHOTO JTOCTYIY YH
HE3aKOHHOTO BUKOPHCTAaHHS Ta BiJ BHIAJIKOBOT
BTPATH, 3HULICHHS a00 MOILIKOJKEHHS BIAMOBIIHO
10 BHYTpimHiX qokymeHTiB Komnanii. [Tepconanbhi
naui 30UparoThCH, 00pOOISIOTHCS Ta
BUKOPHUCTOBYIOTHCS JIMIIE ISl BU3HAUYCHUX, SBHHUX
Ta 3aKOHHUX IIUJIEH, 1 B Til Mipi, B SKiii BOHU CYBOPO
HeoOXimHi. MU MOBa)XKaEMO BCEOXOIUTIOIOYI IpaBa
oci0, maHi SKUX MU 30MpaeMo, 00polOssieMO abo
BHKOPUCTOBYEMO.

We diligently observe EU and local data protection
regulations. We will protect personal data provided
by clients, business partners and employees from
unauthorized access or unlawful use and against
accidental loss, destruction or damage in accordance
with the Company's internal documents. Personal
data is collected, processed and used only for
specified, explicit and legitimate purposes, and to the
extent they are strictly necessary. We respect the
comprehensive rights of the persons whose data we
collect, process or use

4.10. Ynpasiinuas
iHgopmaniero

KoHGieHIiiiHOIO

4.10. Management of Confidential Information

Kondinenuiitna indopmarnis, mo 36epiraerecs VIG
abo sika Oyya HajaHa HaM KJIi€HTaMu a0o0 IIJIOBUMH
napTHepamy, MiJiArae HamoMy KOHQiIeHIIHHOMY
MOBO/DKEHHIO Ta HAIIOMY 3000B’s3aHHIO 30epiratu
TAEMHULIO [MOAO0 Hei. Mwu  posronouryeMo
KoH(iIeHIiiiHy iH(oOpMalilo JuIle Ha OCHOBI
HeOoOXIMHOCTI 3HaTH, ab0 HAKIIO 1€ CIEiaIbLHO
JI03BOJICHO a00 BUMAra€ThCs 3aKOHOIaBCTBOM.

Mu He noBuHHI1 Aonyckatu B Kommanii po3kpananb
abo 3noBxuBaHb. [IpaniBauku Kommanii moBHHHI
HE JIONYCKaTH BUHUKHCHHS CUTYAIlil, SKi MOXYTh
COPUYMHUTH  3aBJlaBaHHA IIKOJU  1HTEpecam
Komnanii (marepiasibHuM a00 HeMaTepiaJbHUM)
ninoBii penyrtanii Kommawnii, ii mpariBHUKIB Ta
rpynu VIG.

Confidential information held by VIG or which has
been made available to us by clients or business
partners is subject to our confidential treatment and to
our obligation to maintain secrecy thereon. We
disclose confidential information only on a need-to-
know basis or if specifically authorized or legally
required.

We do not allow theft or abuse within the Company.
Company employees must prevent situations that may
cause harm to the interests of the Company (whether
material or non-material), its business reputation, its
employees, or the VIG Group.

4.11. YecHa KOHKYpeHList

4.11. Fair Competition

Sk ydacHMK pPHHKY, MH TIOBa)Xa€MO CBOIX
KOHKYPEHTIB Ta KOHIIEMIII0 BUIBHOTO PHHKY, a
OT)K€, TIOBHICTIO JOTPUMYEMOCS BCIX 3aCTOCOBHUX
AHTUMOHOMOJBHUX TpaBWI. MM  BiIKHIAEMO
MOBEIHKY, SIKa MOYKE€ CIIPUYUHUTHU TUCKPEIUTAIIIO
KOHKYPEHTIB, IX MPOAYKTIB a00 MOCiIyr abo BBECTH
B OMaHy KJII€HTIB Yy IXHI{ OLlIHIII KOHKYpeHTiB. Kpim
TOTO, MU HE JOMyCKaeMO OyIb-SK0i QpopmMu
MOBEJIIHKH, CIIPSIMOBAHOI HA OOMEKEHHS BIJILHOT Ta
JOOPOCOBICHOI KOHKYpEHIlii, 1 yTpuMyemocs BiA
OyIlb-IKO1 TIOBEIIHKHU, SIKa HETaTMBHO BIUIMBAE Ha
PHUHOK.

As a market participant, we respect our competitors
and the concept of free market and thus fully comply
with all applicable antitrust rules. We reject conduct
that is likely to discredit competitors, their products
or services, or mislead customers in their assessment
of competitors. Furthermore, we do not tolerate any
form of conduct aiming at restricting free and fair
competition, and refrain from any conduct that
adversely affects the market.

4.12. 3ano0iraHHs 3/710B:KMBAHHIO PUHKOM

4.1.2. Prevention of Market Abuse

Sk y4YacHMK PpPHMHKY, MM TIOBa)KAaEMO CBOIX
KOHKYPEHTIB Ta KOHIEIMIII BUIPHOTO PHHKY, a

We take action to prevent market abuse, i.e. the abuse
of insider information and market manipulation.
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OT)KE€, TIOBHICTIO JIOTPUMYEMOCS BCIX 3aCTOCOBHHX
AHTUMOHOMOJBHUX  MpaBWI. MU  BiIKHIAEMO
MOBEIIHKY, SIKa MOXE CIPUYUHUTH AUCKPEAUTAIIIIO
KOHKYPEHTIB, X MPOIYKTIB a00 mociyr abo BBECTH
B OMaHy KJIIEHTIB y iXHI{ OMIHII KOHKYpeHTiB. Kpim
TOr0, MH HE JOMycKaemMo Oynb-skoi Qopmu
MOBEIIHKH, CITPSIMOBAaHOT Ha OOMEKEHHS BUJILHOT Ta
TOOpPOCOBICHOI KOHKYPEHIIii, 1 yTPUMYEMOCS BiA
Oy/b-KOT TIOBE/IHKH, sIKa HETAaTUBHO BIUIMBAE Ha
PUHOK.

In case we possess inside information, we are
prohibited from directly or indirectly dealing with the
respective financial instruments for our own account
or the account of a third party by using the inside
information or from making recommendation to
others regarding the financial instruments concerned
("insider dealing"). Additionally, we will not
unlawfully disclose or make otherwise available
inside information to third parties. We do not
disseminate information or take any action, which
gives or is likely to give false or misleading signals as
to the supply of, demand for, or price of a financial
instrument.

4.13. 3anoOiraHHsi  BiAMMBAHHIO  rpollei,
(¢inaHCyBaHHI0O Tepopu3My Ta MOPYLIEHHIO
Mi’KHAPOJAHMX CAHKIiM

4.13. Prevention of Money Laundering, Financing
of Terrorism and Breaching of International
Sanctions

Mu miATPUMYEMO MIDKHAPOJAHI 3yCHIUIA  IIOJO
3ano0iraHHs 3JI0B)KUBAHHSIM (GhiHaHCOBUMU
CUCTeMaMH 3 METOK BIJIMHBAHHS TpPOIICH Ta
(biHaHCYBaHHS TEPOPUCTHUYHOI AisibHOCTI. JIns
TOTO, 00 JOMOMOI'TH 3aN00ITTH Ta B3SATH Y9acTh Y
pO3CIilyBaHHI TaKWX 3JO0BKHUBAaHb, MH TMpParHeMO
OTpUMATH HaJiiHY 1HQOpPMAIiI0 PO 0cO0y HAIIUX
KIIEHTIB 3 TOYKU 30py HIPHUHLHUIY "3HAil CBOro
KirieHTa" y BCiX KpaiHax, B IKUX MU IpaIoemMo. Mu
3000B'sI3y€EMOCh  PETENIbHO TMEPeBIpUTH Ta, TPHU
HEOOXIHOCTI, BIIXWJIIMTH CTPaxOBH Oi3HEC, SIKHii
BUJIAETHCSI HE3AaKOHHHM.

Mu moBaxxaeMo BCl 3aCTOCOBHI MDKHApOJHI Ta
HaI[IOHAJIbHI CAaHKI[il Ta yTPUMY€EMOCS BiJ OYyIb-SKOT
M IMTPUEMHUTIBKOT TISTTHHOCTI, SIKa IM1/IMa 1a€ M 0
TaKMX CaHKIid, a TaKoX B4 BCTymy B UIOBI
BIIHOCHHM 13 o0cCOo0aMH, $KI 3HAXOOATHCS IIij
CaHKI[IIMU, Ta OpraHizalisMu ab0 HaJAaHHS HUMH
(1HaHCOBUX MOCIYT.

Koxen npauiBauk Kommnanii, sikuil 6epe yuyactb y
mporeci  oOCIyroByBaHHsSI  KJIEHTIB, TTOBUHEH
HEYXUJIBHO JOTPUMYBATHUCS BCTAHOBJICHHUX MTPABUII B
Kommanii, B TOMy 9uCIIi 11010 IPOTUIIT JIerami3arii
(BiAMHMBaHHIO) KOIITIB, OTPUMAHUX 3JIOYMHHHUM

IUISTXOM 1 (hiHaHCYBaHHIO TEpOPU3MY,
JOTPUMYBATUCS BUMOT (DIHAHCOBMX CaHKIIN, a0bo
IHIIMX OOMEXEeHb, YCTAHOBJEHMX YKpaiHOIo,

MDKHAPOJHUMHU OpraHi3alliiMU, pIIIEHHS SKUX €
00OB’SI3KOBUMHU 11 YKpaiHM ab0 BHYTPIIIHIMU
nokymentamu Kommasii.

We support international efforts to prevent the abuse
of financial systems for money laundering purposes
and the financing of terrorist activities. In order to aid
the prevention of and to participate in the tracing of
such abuse, we are committed to obtaining reliable
information about the identity of our clients in terms
of the ‘know your customer’ principle in all countries
which we operate in. We pledge to carefully check
and, if necessary, to reject insurance business that
appears to be unlawful.

We respect all applicable international and national
sanctions and refrain from engaging in any business
activities subject to such sanctions as well as from
entering into business relationships with or providing
financial services to sanctioned persons and
organisations.

Every Company employee involved in the customer
service process must strictly adhere to the established
rules of the Company, including those related to
combating money laundering and the financing of
terrorism. They must also comply with financial
sanctions and other restrictions imposed by Ukraine,
international organizations whose decisions are
binding for Ukraine, or the Company's internal
documents.

4.14. Yecne Ta mnpodeciiiHe cTaBJeHHS [0
KJIIEHTIB

4.14. Fair
Customers

and Professional Treatment of

M#u po3riIsiaeMo CIpaBU Ta IHTEpeCH KIIEHTIB Ta
JTOBUX MapTHEPIB 3aBXKIH MIPaBUJIBHO,
KOMIIETEHTHO, JO0OpO3WWINBO, MpodeciifHO Ta
CBO€YACHO, 1 HE TMOTo/KyeMoch Ha Oyap-fKi

We deal with business cases and concerns of
customers and business partners always in a correct,

competent, friendly, professional and timely manner,
and do not condone any deceptive or misleading
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OMaHJIMBI a00 HEIOOpPOCOBICHI MpaKTHKUA. Mwu
MparHeMo HaJgaTH HAIUM KIIIEHTaM HalKparry
MOXUIMBY TOpaay Ta YCIO BIAMOBIAHY iH(}OpMaIlito,
mob6 HamaTH M MOXJIMBICTD  NPHUUAHATH
OoOTpyHTOBaHE Ta BIAMOBIAHE PIMIEHHA B IXHIX
iHTEepecax.

Mu rapaHTyeMoO, 110 CKapru KJIi€HTIB ab0 IiI0BUX
MapTHEPIB  PO3TISAAOTHCS  CIPABEJIMBO  Ta
CBOEYACHO  BIJIIOBIJHO BCIX  YMHHUX
3aKOHOJABYHUX MOJOKECHb.

a0

practices. We strive to give our customers the best
possible advice and provide them with all relevant
information to enable them to come to a well-
informed and appropriate decision in their best
interests.

We ensure that complaints of customers or business
partners are dealt with fairly and in a timely manner
in accordance with all applicable legal provisions.

4.15. Hagiiinuii 3B'130K

4.15. Reliable Communication

Hamri  BigHOCHMHM 3 JUIOBHMH TapTHEpaMu Ta
BJIQJIOI0 BUPI3HSAIOTHCS B3a€MHOIO, MOBAKHOKIO Ta
HaJIiHOIO  cmiBmparer. Mu  BIAKpUTI  AJiA
CIUJIKYBaHHs Ta CHIiBOpalli SK Ha HalllOHAILHOMY,
Tak 1 Ha MDKHapoaHoMy piBHI. Komynikaris 31 3MI,
aKI[iOHepaMHu Ta JEpP)KaBHUMHU OpTraHaMH TTOBHHHA
3MIACHIOBATHCS JIMIIEC YIOBHOBAXXCHUMHU OCOOAMU
Ta 3 BIAOOBIAHUMU QYHKIISMUA  (HANpUKIA,
[TpaBniHHIM, PEUHHKOM).

SIxuio Mu BUCTynaeMo my6iigHo abo 6epeMo ydacThb
y myOIiYHIX 0OrOBOPEHHSX TAKUM YHHOM, III0 MOKE
cripuiiMaTtuca sk npeactaBHuTBO VIG, He maroun
Ha II€ JJO3BOJY, MH YiTKO 3asBIIIEMO, IO JIEMO K
MPUBATHI 0COOH.

Mu nparaeMo HaJlaTH TIOBHY, TOYHY, CIIPaBEINBY,
MpaBAMBY, 3pO3YMiTy Ta CBO€YacHy (iHAHCOBY
iHpopmamito. Mu TapaHTyeMO IOTPHUMAHHS SIK
MICIIEBHX, TaK 1 CTaHAApPTIB OyXrajaTepchbKoro
o0miky ['pymu. Kpim Toro, Mu TiCHO CHIBIIpAIIOEMO
3 perynastTopaMu ()iHAHCOBOTO PUHKY Ta I1HIIUMHU
peryiastopamMu, 100 3a0e3meuyuTH  IUIICHICTh
iHpopMarii.

Mu maemo 3axuniatu penyrauito Kommnanii ta VIG:
MH  yTpUMyeMOCS Bil I 1  MyOJi4HOro
BHCJIOBJIIOBaHHS Cy0’€KTUBHUX OLIIHOK 1 Cy/KEHb,
SKI MOXYTh HETaTMBHO BIUIMHYTH Ha pemyTaliio
Kowmnanii ta/abo VIG, y Tomy wumcm i mosa
po0oTOIO.

Our relationships with business partners and
authorities distinguish themselves through mutual,
respectful and reliable collaboration. We are open to
communication and cooperation both at national and
international level. Communication with the media,
shareholders and public authorities is to be handled by
authorized persons and functions only (e.g.,
Management Board, spokesperson).

If we appear in public or take part in public
discussions in a manner that might be perceived to be
acting as a representative of VIG without having had
the authorisation to do so, we shall make clear that we
act as private persons.

We are committed to providing complete, accurate,
fair, truthful, understandable and timely financial
information. We guarantee compliance with both
local and group accounting standards. In addition, we
work closely together with financial market
regulators and other regulators to ensure the integrity
of information.

We must protect the reputation of the Company and
VIG: we refrain from actions and publicly expressing
subjective opinions and judgments that may
negatively impact the reputation of the Company
and/or VIG, including outside of work.

4.16. HenpuiiHATTS KoJadopanioHismy

4.16. Non-acceptance of collaborationism

4.16.1. Komnanis npoTtu yyacTi ii HpaliBHUKIB B
opraizaiii Ta MpPOBEIEHHI 3aXOJiB IOJITHYHOTO
XapakTepy, K1 TUM 4YH 1HIIKM YHHOM NepedadaroTh
MPUYETHICTh 10 CHIBIpaIli 3 JAepPKaBOI-arpecopoM
(360pwu, MITHHTH, TMOXO/IH, JIEMOHCTpAIIii,
KOH(epeHIlii, Kpyrii CTOJM TOILIO), 3iHCHEHHS
1H(pOopMaLIfHOT AISITBHOCTI (CTBOPEHHS, 30MpaHHS,
olepXaHHs,  30epiraHHs,  BUKOPUCTaHHA  Ta
MOIIMPEHHsI BIANOBIAHOI 1H(OpMallii) B TOMy Yuci
y CHIBHpaIi 3 JAep:KaBOI0-arpecopoM Ta/abo Horo
OKyTAaI[IHHOIO aaMIHICTpAIli€l0, CIPSIMOBAHUX Ha
HNIATPUMKY —Jep’KaBU-arpecopa, il OKyMaliiHOT
anMiHicTpanii yu 30poiiHux (opMyBaHb Ta/abo Ha

4.16.1. The Company is against the participation of its
employees in the organization and conduct of political
events that in one way or another includes the
involvement or the cooperation with the aggressor
state (gatherings, rallies, marches, demonstrations,
conferences, round tables, etc.), carrying out
information activities (creation, collection, receipt,
storage, use and dissemination of relevant
information), including the cooperation with the
aggressor state and/or its occupation administration,
aimed at supporting the aggressor state, its occupation
administration or armed formations and/or at




YHUKHEHHSI HEI BIAMOBITATBHOCTI 3a 30poitHYy
arpecito mpoTH YKpaiHu.

4.16.2. Ilpamiaukam Komnanii 3a6oponena 0yib-
sKa CHIBIPaLs 3 POCIICHKOI0 OKYTAIIHOIO BIIaJI00
Ta CTBOPEHUMH YH TIATPUMYBAaHHMH POCIHCHKOIO
dbenepartiero HE3aKOHHUMU 30poHUMU
(dbopMyBaHHSIMH, B TOMY YHCII 3aHHSITTS MMOCATH Y
HE3aKOHHHMX OpraHax BIIQJAHM, CTBOPEHUX Ha
THUMYaCcOBO OKYIIOBaHIN TEpUTOPIi.

4.1.6.3. lIpauiBuuku Komnanii HecyTh nependadeny
3aKOHOIaBCTBOM BIJIIIOBITAIbHICTH 3a
KoJIabopauiiHy JisUTbHICTb.

avoiding responsibility for armed aggression against
Ukraine.

4.16.2. The Company's employees are prohibited
from any cooperation with the Russian occupation
authorities and illegal armed formations created or
supported by the Russian Federation, including
holding positions in illegal government bodies
created in the temporarily occupied territory.

4.1.6.3. The Company's employees are legally
responsible for collaboration activities.

5. HOBIZOMJIEHHA ITPO NPOCTYIIKH

5. REPORTING OF MISCONDUCT

VY pa3i BUHUKHEHHS MpoOieM, HeBU3HAUYEHOCTI abo
SKIIO  CIIOCTEPIra€TbCsl  IMOBEAIHKA, sKa  HE
BixmoBigae Bumoram KJIE, Mmu MokeMo B OyIb-sIKU
9ac 3B S3aTHCS 3 HAIIIMM KEPIBHUKOM, TIPU3HAYCHUM
CHiBpOOITHUKOM 3 TIMTaHb KOMIUIA€EHC  abo
BiJIMOBIJAILHOIO OCOOOK0 3 THTaHb JOTPUMAHHS
BuMor y ToapuctBi abo Bimminom KomrmutaeHnc
I'pynu.

Take moBimomieHHa Moxe OyTu 3poOieHe
aQHOHIMHO, KOH(IJIEHIIIITHO, 0COOMCTO, TeIePOHOM,
MMCBMOBO 200 3a JOIMOMOIOK CJIEKTPOHHOI IMOIITH
HalpaBUBIIM Ha eJCKTpOoHHY momrty Kommanil
reception(@kniazha.ua abo Ha eNEKTPOHHY MOIITY

Hupektopa [emapramenty 3 KOHTPOJIIO
JNOTPUMaHHS HOpM (KOMILTa€HC).
O.Kachura@kniazha.ua. IloBomkennsa 3 HuM Oyze
CyBOpPO KOH(IIEHIIHHUM Ta 3 HEOOXiIHO0

PETENBHICTIO BIMOBIAHO 0 CTATYTHUX MOJIOKEHb.
HaBitp sxmo mnependauyBaHa HEBIAMOBIIHICTh
BHUSIBUTHCSI HEOOTPYHTOBAHOIO, MH BIIEBHEHI, IO IIe
He Tpu3Bene A0 OyAb-IKMX HETaTUBHUX HACIHIJIKIB
JUIS HAc, SKIOIO0 3aHCTMOKOEHHS Ta 3ayBaXKCHHS
IPYHTYIOTHCSI Ha JOOPOCOBICHOCTI.

In the event of problems, uncertainty or if behaviour
not compliant with the COBE has been observed, we
can contact our superior, the nominated Compliance
Officer or Compliance Responsible Person in our
Group company or the VIG Compliance department
at any time.

Such notification may be made anonymously,
confidentially, in person, by telephone, in writing or
by e-mail to the Company's e-mail
reception@kniazha.ua or to the e-mail of the Head of
of the Compliance Department
O.Kachura@kniazha.ua.

It will be handled in strict confidence and with due
care in accordance with statutory provisions.

Even if the alleged non-compliance proves to be
unfounded, we have confidence that this will not lead
to any disadvantages for us, as long as the concerns or
observations are based on good faith.

6. HACJIIAKU HEAOTPUMAHHSA YMOB
KOJIEKCY

6. CONSEQUENCES OF NON-COMPLIANCE

Mu NOBHMHHI 3HAaTH, PO3YMITH Ta MiATH BiIMOBIIHO
no COBE, ioro ninHocrelt 1 npuHuumiB. byab-ske
nopyumenHs COBE Moxe cTaHOBUTH MOpYIIEHHS
YHHHOTO 3aKOHOJABCTBA Ta MPU3BECTH /IO ITUBLITBHOT
a00 KpUMIHAJIBHOI BIIMOBINANBHOCTI, a TaKOX
3aBgaTu penyrtariiHoi mkoau VIG, kommanii
I'pymu, ii cniiBpoOiTHHKaM Ta Hawmii Kommanii.

VY pa3i "HenorpumanHs mnonoxenb COBE Oynyts
B)XHUTI  BIAOOBIAHI  3aX04M IS BHUSABIIEHHS,
3arnobiraHHsg Ta MiHIMI3alii HEraTUBHOIO BIUIUBY
TaKOi MOBEIIHKH.
3  TOYKH  30pYy
HEIOTPUMAHHS

TPYIOBOTO
MOJIO’KEHB

3aKOHOJaBCTBa,
COBE MOXKeE

We need to know, understand and act in compliance
with the COBE, its values and principles. Any
violation of the COBE may constitute an infringement
of applicable law and may result in civil or criminal
penalties, as well as reputational damages to VIG, a
Group company, its employees and our Company.

In cases of non-compliance with the provisions of the
COBE, adequate measures will be taken to identify,
prevent and mitigate the negative impact of such
behavior.

From a labor law perspective, non-compliance with
the provisions of the COBE may result in disciplinary
action, including the termination of the employment.
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CIIPHYHHUTH JUCIATUTIHAPHI 3aX0/H, BKIIHOYAIOUH
HPUMAHEHHS TPY/AOBUX BiJHOCHH.

7.3AKJIIOYHI ITOJOKEHHA. 7. FINAL PROVISIONS.
7.1. Tlo BCIM UTAHHSIM, He | 7.1. Officials of the Company's management bodies
Bperynpopanum  gaumM  KJIE  npauiBHuKM | are governed by the current legislation of Ukraine. the

ToBapucTBa KepylOThCS UHMHHMM 3aKOHOJABCTBOM
Vkpainn. Crtaryrom ToBapuctBa, Ta iHIIMMHU
BHYTpimHiMK [Tonoxkennam Tosapuctaa.

Company's Charter, and other internal Regulations of
the Company on all matters not regulated by these
Regulations.

7.2. et KJIE Habupae 4mHHOCTI 3 MOMEHTY
fioro  3atBepjpkeHHst  Harmsagororo  Paporo
TorapuctBa. 3minu Ta gomoBHeHHs a0 KJE

3arBepaxye Harnsnosa pana Tosapuctsa.

7.2. This Regulation enters into force from the
moment of its approval by the Supervisory Board of
the Company. Changes and additions to the
Regulations are approved by the Supervisory Board
of the Company.

7.3. KAE nepernspaetbesl IMOHAHMEHIIE OIHOTIO
pa3y Ha pik Ta Moxe OyTH 3MiHEHMH, SIKIIO L€
BUMaraeTbCss  3MiHaMH B TpaBoBoMy  abo
opraHizauiitHoMy CepeOBHILL. [NonoBnwmii
KOMIIJIA€EHC MEHEDKep Biaroeinae 3a Te. mod KJAE
3aBX/AH OYB aKIyanbHUH.

7.3. The COBE is reviewed at least once a year and
may be amended if required by changes in the legal
or organizational environment. The chief compliance
manager is responsible for ensuring that KDE is
always up to date.

7.4. KIIE cknageHo yKpaTHCBKOK Ta aHTJIIHCBKOIO
MOBaMH.

7.4. The regulations are written in Ukrainian and
English.

KOHTAKTHU CONTACT
3 Oyme-skmmu  samutaddsmu wono  KJIE | For any questions with regard to the COBE, please
3Bepraiitecss a0 JlemaprameHTy 3 KoHTpomo | contact Compliance Department:

JOTpUMaHHS HOPM (KOMILIA€HC):
EnexTtponHa anpeca: reception« kniazha.ua
Oxcana Kauypa
Hupexktop 3
(KOMILIAcHC)
Tenedon: +380 44 207 72 72

Enextponna aapeca: O.Kachura@kniazha.ua

KOHTPOJIKD  AOTPUMaHHA  HOPM

Email: reception’a’kniazha.ua
Oksana Kachura
Head of Compliance

Phone: +380 44 207 72 72
Email: O.Kachura@kniazha.ua

Bukonyrounii 000B’s13KH
Ilonosu MNpasainus/
Acting Chairman

Management Board

of the

Irop /KNIKAPA /
/ Igor ZHYZHARA
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