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 1.3ATAJIbHI HOJIOKEHHST 1. GENERAL PROVISIONS
Jail s Ilpurmmc akiionepie tosapucreo | 1.1 Private Joint Stock Company «UKRANIAN |

«VKPATHCHKA CTPAXOBA KOMIIAHIS | INSURANCE COMPANY «KNIAZHA VIENNA

«KHSDKA BICHHA THIIYPAHC 1'PYII»(nani — | INSURANCE GROUP» (hereinafier referred to as

HpAT«YCK  «KHSKA  BICHIA  THITYPALC | « UKRANIAN INSURANCIE COMPANY

I'PYlInra/abo  Komuanis) wanexurs o rpyun | « KNIAZHA VIENNA INSURANCE GROUP» PJISC

VIENNA  INSURANCE  GROUP  UKRAINE. | and/or the Company) belongs to the VIENNA -
Bijnosijlansna  ocobda nHebaukisehkol  rpynn — | INSURANCE GROUP UKRAINE. The 1‘esp0nsibIc‘

person of the non-banking group is PISC “IC “USG™. |

| CTpaxyBatiisay,

1.2. TIpAT«YCK «KHAKA BICHHA THIITYPAHC
I'PY1I»ersopeno Ta i€ BUUIOBIHO JI0 BUMOT
3akonojiascrra Yipaiuum, B romy uwncni Ilusinsnoro
Kojlekey  Ykpaiuum,  3axony  Vkpainu  «llpo
3akony VYxpainn «llpo ¢inancosi
nocayru ta Qinancosi komianii», 3akony Ykpaiiu
«[Tpo  axuionepui  ToBapucteay, Ilocranosu
Ilpapninnus HanionaisHoro Oanky VYkpainu  Bin
29.12.2023 p. Ne199 «lIpo 3areeppxenns onoxeriis
1IPO aBTOPM3AILIIO Hajlapadip (inalcoBHUX 1OCIYT Ta
VMOBM  3JUHCHEHHS HHUMM JISUILHOCTI 3 HaJads
dinancopux mocayry  (nani [lonoxkennst  1po
JitensyBamis), HHMX HOPMATHBHO-TIPABOBUX aKTiB,
AKI  PCI'yTIOIOThH JUSIILHICTL 3 HaJlaHHsg CTPaXoBUX
nociyr, Craryry.

Crpyxrypa sinacnocri Komianii uposopa o
nigreepiskeno  Haronansuum  Bankom  Yipaliu
(namani - perynsrop). Indopmaitis npo cTpykrypy
BJIACHOCTI Ta cXeMaruuHe 300paxeHHst CTPYKTYPH
piactocti Komanis posminye na siactomy sebeairi
B MCPCIKi 32 aJipecolo:
hitps:Vkniazha.ua/about/rozkrytia-informatsii-

finansovvmy-ustanovamy

1.3.

1.2 «UKRANIAN INSURANCE COMPANY |
«KNIAZHA VIENNA INSURANCE GROUP» PJSC
is established and operates in accordance with the
requirements of the legislation of Ukraine, including
the Civil Code ol Ukraine, the Law of Ukraine “On
Insurance”, the Law of Ukraine “On Financial
Services and Financial Companies”, the Law of
Ukraine “On Joint Stock Companics”, the Resolution e
of the Board of the National Bank of Ukraine dated
December 29, 2023 No.199 “On Approval of the
Regulation on the Authorization of Financial Service
Providers and the Conditions for Their Activities in the
Provision of Iinancial Services™ (hereinafier referred
to as the Licensing Regulation), other regulations
governing the provision of insurance services, the
_Charter.

1.3 The Company's ownership structure is transparent,
which is confirmed by the National Bank of Ukraine
(hereinafter referred to as the Regulator). Information
on the ownership structure and a schematic
representation of the ownership structure are posted by
the Company on its own website on the network at:
hitps://kniazha.ua/about/rozikryitia-informatsii-
finansovvmy-ustanovamy -

1.4. Cucrema KOpIIOPaTUBHOTO YIIpaBiiHHs
[MpAT«YCK «KHSDKA BIEHHA THIITVPAHC
['PVII» (nani Cucrema KoproparuBHOro yipapiis
TEL"daO ROPIIOPaTHBHE }’IIpaB.‘Ii]IHH) €  CHCTCMOIO
BI/IHOCHH MIX akitioncpavu Komunanit, Harnsjosoio
pasioro Komnanil, Hpasainisyv Komnanii, 1'ososinm

1.4, The corporate governance system of
«UKRANIAN INSURANCE COMPANY
«KNIAZHA VIENNA INSURANCE GROUP» PJSC
(hereinafter referred to as the Corporate Governance
and/or Corporate Governance System) is a system of

relations between the sharcholders of the Company,
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™ LU NOBHOBEKCHB 1 BUINOBLIANLHOCTT MDK
WA & TEK0R CHOCO0H HIPUHISTTS HUMU PillICHb.

the Supervisory Board of the Company, the
Management Board of the Company. the Chief
Accountant and key persons on the distribution of
powers and responsibilitics between them, as well as
the ways in which they make decisions.

anizaiifna crpykrypa Komuanii nepejibauae
DOINOALT 1TOBHOBAKCHL OpraHiB YIpaBiiiis,
SOLTPOLIEO TA OLICPALLIFNOT JUSIILHOCTI, € HPO30POIO Ta
smhcInedye  HAICKHY  CHCTEMY  CTPUMYBRaHL |
CTHBAl,  HUIIOPSJIKOBAHICTh,  3BiTYBAHHUS T4
DCXTHMBHC  yHpaBJIiHIA  PU3HKAMH, a TakoK e
HCTHTh Ay0moBanis (QyHKLin.

SITR

1.5. The organizational structure of the Company
provides for a clear distribution of powers of
management, control and operating activities, is
transparent and provides an appropriate system
ofeflectivness, subordination, reporting and effective
risk management, and does not contain duplication of
functions.

6. Kepistukmu,
Komranit

1OJIOBHMIH (yxrd.lm.p, KJOYORBI
COOH BULIOBIAIONS  BUMOTAM  11IOJ10
Cios0T penyranil ra upodeciinol  npuiarnocti,
veranosiaeium | lojoenisiv npo Jiineizypaiis.,

1.6. The Company's managers, chicf accountant, and
key persons shall meet the requirements for business
reputation and professional suitability established by |
the Licensing Regulations.

Kownanis mae nanexny Cucremy BHHAropojiu
¥CPIBHMKIB, TOJIOBHOrO Oyxrajitepa, KIO4OBHX 0Ci0,
xpurepil oimoBatis edexruBHocTi XHLOT poboTH,
HOPSJIOK Ta yMORH 1T suiuiary (jlani — [onoskeris 1ipo
sunaropo/ly Komuanii), popmu BUILiati BUHATOPO/ U
Ta CTPOKHM BHILIATH, PO3IOANT LOBHOBAXKCHDL H10/10
HPUANSTTS PIIICHDL 1IPO BUHATOPOJLY.

1.7. The Company has an appropriate Remuncration
System for managers, chief accountant, key persons,
criteria for assessing their performance, procedure, and
terms of payment (hereinafter referred to as the

Company's Remuncration Regulations), forms of
remuncration  payment  and  payment  terms,
distribution  of powers to make decisions on
remuneration.

| 1.8, Meroio cucTeMmu KOpHOPATURHOIO YIPABIIHHS €
| 3a0esricyuetiiist cPCKTUBIOCT] YIPABIIHIS, HPURISTTS

HAJICKHMM YMHOM.

kepigtimkamu  Komuanil  y3r0/pkeux. pllicts,
HBHIILCHITS BUILIOBI IQILHOCTI, YHHKHCHIIS
KOH(IIIKTY — iHTepeciB,  CHPHUMHHS — PO3KPUTTIO

indopmarntii ta 1 11po30pocTi, MIBHINCHIS Ha/HHOCTI
I 3aXMCTY IHTCPCCIB  CTPaxyBajILHUKIB/KIICHTIB,
C'l‘CF[KXOJU[CpiB Ta IHIIHX KpCJlH'[‘OpiB, BIPOBAJZKCHTA
B moJlenny  1Hpakruky  tisuibnocri  Komnanii
BUUIOBUIHAX  HOPM  Ta  TPpaJIMILiE  KOPHOPATHRHOT
HOBEJLIITKH, 3acHoBalnuX fa cramjlaprax
KOPLHOPATHBHOIO yllpalﬂlii[llﬂ, 110 34CTOCOBYIOTHCA B
MIZKHAPOJIHIHM TIPAKTHIL, CTUYHMX HOPMAX TIOBC/IIKH

|_Ta 3BUYASX JIOBOTO 06iry, 3akonojiasctea Ykpaiu. |

BULIOBL@IBHICTL 1 B3aCMOJis
I’zULH Ta llpalmimm I{m»maui‘l' lii'I‘K()

1.9. OboB's3KH,
Harns '1030'1'

o Clpudae BUKOHAHHIO HUMH CBOIX HOBHOBAXKCHb

1.8. The purposes of the corporate g governance syetmﬂ
shall be to ensurc the efficiency of management,
adoption of coordinated decisions by the Company's
exccutives, increase responsibility, avoid conflicts of
interest, promote disclosure and transparency of
information, incrcasc reliability and protect the
interests of policyholders/customers, stakcholders and
other creditors, implement appropriate norms and
traditions of corporate behaviour based on corporate
governance standards applied in international practice,
cthical and legal principles in the daily practice of the |
Company's activitics.

9. The duties, responsibilitics, and interaction of the
Supervisory Board and the Management Board arc
clearly defined in the Charter and internal documents,
which facilitates the proper exercise of their powers.

1.10. Kepisunku Kommnanii lorpumytorsest 000B's13KiB
JibaliMBoro craslicHis Ta Jiosibioceri moso Komianii
BIUIOBIJ(HO 10 3aKoHOj(aBcTea Ykpaiim., -
.11, Komuanis — sijimosisicrsest  Biji yuwacri ra
(1)iuancyiaalmsl upucm‘ils 1110 HeCyTh y co0i COILiﬂJIh{Iy

1.10 The managers of the Company shall observe the
duties of care and loyalty to the Company in
“accordance with the legislation of Ukraine.
.11 The Company refuses to participate in and finance
projects that pose a social or environmental threat to
the country and the Company.

1. 12 Kowmtrartist runyr cBOiX C]IIl‘spOﬁllllHKlB lcusopm(,

1.12 The Company values its cmploycca and creates

YMOBM, B AKMX KOKHUH mnpaigoiounii  moske | conditions in which each employee can maximize their
| MAKCUMAJILIIO peajlizyBaryu CBOT MOKIIMBOCTI. opportunities.

1.12.1. 1lpauiBunku ra kepisuuku Komnanii: 1.12,1 E mpio) ces dnd__l_}}anagms of the Company:

1) BuKonyiorh cBol Gyukuii cymiinno, uecto Tta | 1) perform their functions in good faith, honestly and

{OGPULOBILIIU,

COI'Ib(.«ILI]T.IOI.lSlV

2) 0T B lirrepecax Kowmn_,_

CYJUKCHIS  HPH
iirepecin

3) HPOSBISIIOTE  HE3AJICIKHICTD
HPUEAILCTTT  plicHE 3 ypaxyBalism

Komnauii a Craryry Komianit;

_Company and the Charter of the Company:;

2)actin 1|n. interests ol thc Company:
3) cxercise lndeL‘I'IdLI'ILL of judgment in making
decisions taking into account the interests of the

Z



JUISL OTPpUMAHHS 0COOUCTOT BUIO/IM.

4) HE BUKOPUCTOBYIOTH CBIN CTATYC Ta HOBHOBAMKCHIS

4.) do not usc their status and powers for personal gai
_against the law.

1.13.
YUPABIIIHIA CIPAMOBANC Ha: o)
v/ 3aXMCT npar  KicHTis ta immmx KPC/IMTOPIR
Komwamit; S |
v 3axucT 1pan AKILOHCPIB 1E3aJICKIIO Bijl poamipy
HAJICHKHUX TM aKIiF | 3aBa1 Bimosiuo Jio Craryry
Torapucria;;

Buposakenis  Cucremu  koprioparuenoro

1.13. Implementation of the Corporate Governance

System is aimed at: - .=
v" obscrve of the rights of clicnts and other creditors o
the Company;, 4
v protection of the rights of sharcholders regardless of
the size of shares held by them and always in
accordance with the Charter of the Company;

v JIOCSTHCHHS  310/M MK ycima  ocobamu,
| 3auikasicnumu B edexrupiiit pobori Komnanii:

v providing a guidline to all persons interested in the
cfficient operation of the Company:;

v’ 3aBeanieuetinig HPO30POCTI JUSUILHOCTI, 1JIBUIICHIS
cekrusniocti  Hansjosoi  Pajm i pasninng
Komnamii.

v" ensurance of transparency of activities, -incrcas_iﬁg
the efficiency of the Supervisory Board and the
Management Board of the Company. -

1.14. Komnanis opratizoByc CUCTEMY
KOPHOPATUBHOIO YHPABIIiHHs 3 YpaXyBaHHusM po3Mipy,
ocobimBOCTEH CBOCT JlisuLHOCTI, Xapakrepy i oGesrin
(inancoux mociyr ra  npodimo  puzmkis, 1o
BUHMKAIOTE Y CTPAXOBIH JUSIILHOCTI.

1.14. The Company organizes a corporale governance
system, taking into account the size, peculiaritics of its
activities, the naturc and scope of financial scrvices
and the profile of risks arising in the insurance
business.

2. TEPMIHM IO B)KUBAIOTHLCSI B
IOJIOKEHHI

2. TERMS USED IN THE REGULATIONS

2.1. 3HaueHHs TEPMIHIB, SIKi BXKMUBAIOTHCH JAHOIO
| Cucremoio kopnoparusHoro yi paBIIHHA:

2.1. The terms used in this Corporate Governance
System shall have the following meanings:

1) kepisnHuky - rosiosa ta unenn lpasninns, ronosa Ta
wienn Harnsposol paau.

1) managers - the Chairman and members of the
Management Board. the Chairman and members of the
Supervisory Board. o

2) KIIOHOBI 0cOOM - 0cobH, siKi He € KepiBHUKaMM
Komuanii, Ta Bijinosilashi 3a 3aiiicuenns KInouoBux
(hyHKIIi: BHYTPIIITIHA ayJMTop /KkepiBHuK
CTPYKTYPHOIO  HIJPO3JLILY; TONOBHMH  KOMILIACHC-
MCHCJDKEDP /KCPIBHMK HiIpO3jlly 3 KOHTpOmo 3a
JOTPUMANHAM HOPM (KOMILIACHC); TOJIOBHUA PU3HUK-
MCHC/DKEP/KEPIBUMK  HIPO3/ily 3 ynpasiins
WS
3) KoseKkTMBHA TIpUJIATHICTD - HasBHicTh y onosu Ta
wicnis  Ipapninms  Komuauii — cninenux — suai,
HaBMYOK, IPO(CCIHIOTO Ta yIpaBIiHCLKOIO JI0CBILY B
o0cs3i, HeoOXiHOMY Juls Po3yMilHs BCIX aciekTip
JUSIBHOCTI,  aJIeKBaTHol  OliHKH pU3MKiB, Ha AKI
Komuanis mose Hapaskarucs, npuiHsTIs BUBAKCIMX
piuictb, a Takok 3abesnedcHus  e(eKTHBHOIO
VIPaBIIiiis Ta KOHTPOIO 33 JASLHICTIo B oMy 3
YpaxyBaHusm 1HOKIQJICHMX Ha  Opram  ynpasiinms
Komnanii zakonom, Craryrom Ta iioro BHYTPILIHIMK
JIOKyMeHTaMu (hyHKIii.

2) key persons - persons who arc not managers of the
Company and are responsible for performing key
functions: internal auditor/head of a structural unit:
chiel compliance officer/head of the compliance unit:
chief risk officer/head of the risk management unit.

3) collective suitability - the Chairman and members
of the Management Board of the Company have
common  knowledge, skills, professional and
managerial experience to the extent necessary 1o
understand all aspects of the business, adequately
assess the risks to which the Company may bc
exposed, make informed decisions, as well as ensure
clfective management and control of the business in
general, taking into account the functions assigned te
the Company's management body by law, the Charter
and its internal documents.

4) cHcremMa KOPIIOPaTHBHOIO YIIpaBJiHHA - CHCTEMA
BIIHOCMH MK  y4aCHMKAMM, 110 31ilCHIOEThCS
3araibuumn 360pamu aknionepis Kommanii (nani -
Sarabii 360pu akinioncepis), Hawisiosoio paoio
Komuanii (nani - Hamsposa Paja) i [ [panstititism
Kommanii  (nani - Ilpasninnsg),  rojoBaum
Oyxrajrepom,  knodosumu  ocobamu,  iHIMMK
OpraHamMu YHpaBaiHHs Ta [0CAJ0BUMH  ocobamu
Komnanii, uepes sxi pusnasaiorses 1iini, crioco6m
JAOCATHCHIA  1MX  LUICH, a TakmK 31iHcCHIOCTLCS
MOHITOPUHI  IX  BHKOHAHIA, BU3HA¥Yac  CIOCIO
PO3II0JLJTY NOBHOBAXKCHD | BIINOBIANBIOCTI, & Takoxk
CIIOCOOM NIPHEANATTS HUMHU PilliCHb, B TOMY YHCII, alle
HE BUKJIIOYHO:

4) corporate governance system - a system of relations
between the participants carried out by the Genera
Meeting of Sharcholders of the Company (hereinafic:
referred to as the General Mecting of Sharcholders
the Supervisory Board of the Company (hercinafic
referred to as the Supervisory Board) and the
Management Board of the Company (hereinafic
referred to as the Management Board), the chic
accountant, key persons, other governing bodies an
officials of the Company, through which the goals an
determined, ways to achieve these goals, as well =
monitoring of their implementation, determines

method of distribution of powers and responsibiliti

as well as the methods of decision-making, includin

——
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| HCYUCPCILKCHICTD HIPUATISTTS PIlICHD.

_ HIPO3/IL BUYTPILINBLOIO YTy,

bul not Iumlui to:

CTES0R] LJIeH  JisJILHOCTI,
SLEaiE JOCHTHEHHS 3a3HAYCHUX UUIeH (BKIIOYHO 3
TR NOM CTBOPEHHSA OPraHiB yNpaBIiHIs, HAJ[AHHIM
WOBHOBAKEHL  Ha  3jUHCHEHHS  yIpaBJiHHS
SHOMO USUIBHICTIO) 1 KOHTPOJIIO  naji X
DCRTHCHHAM

ICHHA C'I'pa'l'C]‘i‘-IIIHX

'/ ...’.:;';'?CIIH)! C'I'lnl}’}lill Ip)’JlUBOl )liSUIl:HOL[l HI{i
220C3CHYI0Th BUKOHAHHS OpraHamMM yrpasiiHns Ta
cpamisnukamu Komnamii Beix i, neo®xijiHux juis
JOCEIHEHHS CTpaTeriunmX IiJieH JisibHOCTI;

v setting strategic goals, ways of achieving these
goals (including the procedure for establishing
management bodies and granting them the authority to
manage current activities) and control over their
achicvement;

¥ creating labour incentives that ensure that the
Company's governing bodies and employces take all
actions necessary to achieve the strategic goals;

'/ zabesiedeHns Jmmuwanm& BUMOI 'idK()]IO,:IdI!.ClBa
Yepaiiu. yCTanoBYMX 1 BHYTPILIHIX JIOKYMCHTIB, a
AXOUC HPHHIIAIIE Ta tpaswi npodieciittiol eruky;

v’ ensuring compliance with the requirements of the
laws of Ukldll'l(,, constituent and internal documents,
as well as the principles and rules of professional
cthics;

¥ sabesneuenns 1posopocti poGoru Kommanii;

v ensur mg_, lrdnspdrcncy of the Lompdny s operations;

¥ oBos'a30K kepisnukin Komnanii mono pbainusoro
CTABICHHSA - NIPUIAMATH PIICHHS Ta JUSTH B iHTepecax
Fosmianil Ha  uijicrasl BeedivHOT OiHKH  HasBHol

v the duty of care of the Company's managers - to
make decisions and act in the interests of the Company
based on a comprehensive assessment of the available
(provided) information;

v 0BOB'S30K JIOMIILHOCTI - 0BOB'A30K KCpIB!IHKIB
igTu jobpocopicto B intepecax Kommanii (a ne y
BJIACHMX  [lITCpecax, inrepecax  inmoi ocodbu abo
YK 0CiB 31 mKo1010 Juts T inrepecis).

5) kondutikr  irrepecis - pasgBui ra noreHnini
CYHEPCHHOCTI  MizK  ocobucTUMM  iHTepecamu i
HOCAJIOBUMU UK tipodeciiinumu 060B's3kaMu 0cobu,
IO MOXKYTH BILIMHYTH Ha JIOOPOCOBICHC BHKOHAHHS
HCIO  CBOIX  LIOBHOBasCHb,  OO'€KTHBHICTL  Ta

v duty of loyalty - the obllgatlon of m managers to act
in good faith in the interests of the Company (and not
in their own interests, the interests of another person or
group of persons to the detriment of its interests).
5) conlflict of interest - existing and potential conflicts |
between personal interests and official or professional
duties of a person that may affect the honest exercise
of his/her powers, objectivity and impartiality of
decision-making.

6) nijipo3)(in - KOHTPOIO/BHYTPINNIN  KOHTPOJIL -
Hiposiim Komuanit, ski 3jaicioors ob'ekrusiy ra
HE3aICKIY  OILHKY  JlisibHOCTI,  3abesneuyiors
JoctoBipuicTs  3BiTHOCTI, BMKOnauus  Komianicio
CBOIX 30008'#3a1b. Takumu 111po3LiIaMu € 11i(po3)Li
3 VIPABJIIHHA PU3UKAMH, THIAPO3JIIT KOHTPOIIO 3a
JOTPUMANHAM  HOPM  (KOMILIA€HC), akTyapii  Ta
7) upodiiin  pU3sKMKY - OIIHKA  3arajbHoro  pisiis
spassmsocri Komuanii jio pusukis, na ski sona
HAPAKACTLCH Y CBOTH JLsUILHOCTI, B arperoBaHomy
BHIZISUL Ta B PO3PI3i BCIX BUJLIB PU3MKIB, 1IPOBE/ICHA A
BH3HAUCHY JIaTy.

8) cHeTeMa LIPH\«I\IS(IIHI}I Td leOIHBdl = pU'iII()JL]Jl
HOBHOBAMKCHL M | [})dISJiII[IiﬂM, I [dIJl}ULOBO{O Paj1o10,
FOJIOBHUM OYXraJITepoM Ta BHYTPINIHIM KOHTPOJIEM,
110 3ade3neuye B3acMuy HiJIKOHTPOJILHICTD, a TAKOXK
VHCMOAUIMBINOC (YHCPSDKYE) MOKIMBICTD IPHAHSATTS
L)pl'éillil'\-IH yl[i)&lli.llillilil PiIIICIIi- UK ’\«1()}{\’}/1'!, IlpH"&liCC'I'H
3. ()(,Il()BPl, HAIIPSIMKU
KOPHOPATHUBHOI'O YIIPABJITHHSI

_negative consequences in the Company's operations.

6) control units/internal control - the Company's units
that carry out an objective and independent assessment
ol activities. ensure the reliability of reporting, and the
Company's fulfilment of its obligations. These units
arc the Risk Management Unit, the Compliance Unit,
the Actuary and the Internal Audit Unit.

7) risk profile - an assessment of the overall level of
the Company's vulnerability to the risks to which it is
exposed in its activitics, in aggregate form and in terms
of all types of risks, made as of a certain date.

8) a ‘ay%u,m of checks and balances - the distribution of

powers  between the Management Board, the
Supervisory Board, the Chief Accountant and internal
control. This system ensures mutual accountability and
prevents  (climinates) the possibility of the
management bodies making decisions that may lead to

3. FUNDAMENTALS, DIRECTIONS OF
CORPORATE GOVERNANCE

) seanipixopani

3.1 OcHOBOIO HAJUMHOCTI CHCTEMHU KOPHOPATHBHOIO

vupami!{lm K(muani'l' c:

3.1 The reliability of the Company's corporate
governance system is based on: B
1) clear division of powers and :c‘;ponslblhtzcs

HATICHKTIHIA pll_’.(.‘iil. HiBBITHOCTI:
PIBCIE

crpyumyBatnid  ra

3 ) HANCHKHMH
pOTHBAl;

CHCTCMH

wicnn  Havmsiosoi  paw T | 4)

2) an appropriate level of accountability;
3) an appropriate level of checks and balances;

a



Ilpammmx Komuduu po inllOlh cBoi
HOBHOBAXKCHIIS TA BUIOBIAILHICTS, JOTPUMYIOTHCS
BHCOKMX NPOQECIHNMX | eTMYHMX CTanapTiB i/ yac

K1

Management Board of the Company who unders:
their powers and responsibilities and adhere to
professional and cthical standards in the performas
of their duties.

 §2

' 3.2. Kepisnukn Kommanii JIOTPUMYIOTHCS 000B'3KIB
JI0ARIIMBOIO CTaBiICHs Ta JOsSILIOCT Ho/10 Komuanii
ESI lII(JBI ll!() __)[0 ?dl{()ll(}lldlitl I%d YKPdIIIH

3.3. O6os' A30K JIOAILHOCT] 0311a4ac,

o chilslmxn

3.2. The Company's exccutives shall comply with
dutics of care and loyalty 1o the Company
accordance with the laws of Ukraine.

3.3 The duty of loydlly means that the (,ompam

BHYTPIIIHIMM JIOKyMCHTAMW; LN L
2) 1 BUKOPUCTOBYIOTH CBOC CiyA&DOBC CTaORUING y
irrepecax 3 IMKOJOIO  Jyis irepecin

BJIACIHHWX
Komiranii;

3) BIMOBIISIOTECS Bijt y{dcn B npummm pll[ICIlb.
AKINO HAsBHUH a0 noreuiiinui konduikr inrepecin
HC Jlac TM 3MOI'M 1IOBHOIO MIpOIO BHKOHYBATH CBOT

obos's3ku B inrepecax Komnanii, wiienris  Ta
cll{lLi()!ILpiB ) L
3.4. OBOR'S30K AGAMIMBOIO CTARICHIS mlrcma{ 1o

_Kkepisnnkn Komnanii: N

Komuamif: managers:
1) poskpusaiors yei nasisii ra norenniiini konduixin | 1) disclose all existing and potential conflicts
iTepeciB o0 cebe B HOPAJIKY, BM3HAYCHOMY intcrc';t in relation to thunsclvcs in accordancc with

L

”) do not use lhcu official position in 1hcu OW;
interests to the detriment of the Company's interests:
3) refuse to pamupdlc in decision- ]T]dl\.lﬂ}_:, il an actual
or potential conflict of interest prevents them from
fully performing their dutics in the interests of the
Company, clients, and sharcholders.

3.4. The duty of carc means that the Company's
managers: -

1) o 3 ycuiuowmnus[m CBOIX PilliCHb 1 1HOYYTTSM
_MOpaJILHOT BUWIOBIAIILHOCT] 3a CBOIO HOBC/LIIKY; )
2) crapisThes 3 BUMIOBIAMLHICTIO IO BUKOHAHIS
_CBOIX ciyskOoBux 000B's3KIB;

3) npuitmaiors pitnenis B MeKax I{()MIICIL!IILII Ta Ha

nijcrasi  BeeGiunoi  ouinkM  naspnoi  (Hajianon)

_indopmauii:

1) act with awarencss of their - decisions and a sense of

| moral responsibility for their behaviour;

2) act responsibly in the performance of their official
duties; v ey |n

3) make decisions within their compclcnac and based
on a comprchensive assessment of the available
(provided) information:

4) JloTpUMYIOTECH  BUMOT
nosnoxens  Craryry
Komianii:

JaKonojlaseTea Ykpaiiu,

I BHYTPIIIHIX  JIOKYMCHTIB

4) comply with the requirements of the legislation ol
Ukraine, provisions of the Charter and internal

5) sabestieuyrors 30epexenns Ta uepejlauy maiina i
JIOKYMEHTIB 111)[ Hac ix 3BLILHCHIS 3 110CAL.

documents of the Company; 8
5) cnsure the safety and transfer of pr property and
documents upon their dismissal.

yupasiinns Komnanii ¢:

1) makcumaibie (.upnxmm CHCKTHBHOCTI
(hynkuionysanms Ta B3acMoJUT KepiBHUKIB, IOJIOBHOIO
| Oyxrasirepa Ta KIOHOBMX 0Ci6 3axucry inrepecis

3.5. Ocnopnumu  nanpsMkamu  koprioparusnoro | 3.5. The main areas of Lorporalc gover nance of the (
ynpasiinnsg Kommanii ¢: - ) | Company are: =, U = I
v’ pO3LOJLIL 1OBHOBAKEIL, MTaHL Komucteri Ta | v distribution of powcu issucs of compctcncu and (
HJUOPS/IKOBAHOCTI MK Opraniamu ynpariinist ta | subordination  between management and contro L3
_KOHTPOJIO, Opratizaitis ix cdexrusioi gisumioeri; | bodics, organisation of their effective activity: !
v’ Bcranomienns  ra 3ATRCP/PKCHIS crpa'ruu R cstablishing and  approving the Company's § I
possurky Komnanii, konrpoins 3a i peastizaiticio; development strategy, controlling its implementation: 1
v’ 1onepeukens konduikris inrepecis, ki MOXKyTh | V' prevention of conflicts of interest that may arisc K
BUIMKIYTH MK akuionepamu, wiecnamu Harsnonoi | between sharcholders. members of the Supervisor "
pajin, wncnamu - lpasiinnsm,  cuigpobitiukamu, | Board, members of  the Management  Board, K
| KPCJIATOPAMK, KJIEHTAMM Ta KOHTPArcHTamu; | employees, creditors, customers and counterpartics 0
v/ Bu3liaucHus  npaBMi Ta nporiestyp,  mo | v defining rules and procedures to ensure compliance i_
3abesnieuyloTs JoTpuMaiis npuiiwnis npodeciiinot | with the principles of professional ethics; |
CTUKM; L == - - _ W P 4
v pompmm HOBHOT Ta 'Louompum ul(pnpmdlui npo v disclosure of complete and accurate informatior N
HpAT«YCK  «KHSDKA  BICHHA  THIITYPAHC | about «UKRANIAN INSURANCE COMPANY -
I'PYII»po Bumor sakonopascrsa, 1o nimsiraiors | « KNIAZHA VIENNA INSURANCE GROUP» PJSC .
OLPHIIIOJIHCHHIO. to the required by law to be disclosed. s .
4. HPHUHITUIIN KOPIIOPATUBHOI'O 4. CORPORATE MANAGEMENT PRINCIPLES =
YHPABJITHH S B o

4.1. OcnopuMu - tnpunimiaMu  koprioparusioro | 4.1. The basic principles of corporate governance of -

the Company arc: S e e
I) maximum promotion of the cffectiveness of the
functioning and interaction of managers, chic
accountant and key persons to protect the interests of
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-

| the Company;

2) clear and tran&;pz{ré_hl distribution of powers between |
the governing bodies, reflected in the relevant internal
documents;

S TDIIHIX JIOKYMeNTax;

P

ICTh B UPHHNATTI PilCHL T4 HASBHICTE
SoCENMX Kaualls KOMYHIKAIil HIOJMO HPHAHATHX

3) transparency in decision-making and availability of
proper communication channels for decisions made;

< 5a0C3CHCHIY 3aXMCTY 1IPaB | 3aKOHHUX HTEpeciB
ssavonepis Komirariii;

4) ensuring the _pl'olccti()n of the rights and legitimate
interests of the Company's sharcholders;

31 zabesneueHHs po310jLiITY 0boB’ #3KiB i
SHOBAACHL MDK opranamu ynpariiims Komuaif,
SUDOBADKCHIA  HAICKHOIO  PiBHY  3BITHOCTI  TA

K '3:;?0.:[10:

5) ensuring the distribution of responsibilities and
powers between the Company's management bodies,
the introduction of an appropriate level of reporting
and control;

suposajkenns ehekTupHoT Ta 4iTKOT B3acMojii
Har=nosol pajd ta lHpaeninns Komuanii, kepisiukis
SIPYETYPHUX HIJIPO3/IULB, TOJIOBHOIO Oyxrairepa ta

cuososux ocid  Komuanii 1 nopsyiky  oBminy
HOOPMALLIEIO MIZK HUMHF;
71 zabe3neyciis HAJICIKHOIO pil'ili}i CHCTCMH

CTPHMYBAHIS Ta IPOTUBAT; ikl Wom,
) sadesncyens  1PO3OPOCTI  Ta  CBOCHACHOCTI
POKPHTTA  HAJCKHOT Jrocrosipiol indopmartii 11po
Kowmmnattiio; __mmmy

them;

6) implementation of effective and clear interaction
between the Supervisory Board and the Management
Board of the Company, heads of structural units, chief
accountant and key persons of the Company and the
procedure for the exchange ol information between

7) ensuring the proper level of the deterrence and
counterbalance system; |
8) ensuring transparency and timeliness of disclosure

of proper reliable information about the Company;

9) sanobiranus konduikram inrrepecis,
10) 2abeanieuenist  ehekTuBiOrO

Ginancosoro JusubiicTio Komnanir;

KOHTPOIO 3d

9) conflicts of interest prevention policics

10) ensuring ecffective control over the financial
activities of the Company;

I1) creopenns  KOMILICKCHOT, C(CKTUBHOT CHCTEMM
BHYTPHINBLOTO KoHTpoimo B Komuanii, mo skinoudae
CHCTCMY  YIPABIIHHS  PU3UKAMH, KOHTPOJIO 34
JIOTPUMAHHAM HOPM (KOMILIAEHC), aKTyapHy QyHKILIo
ra BHYTPILN ayyr, sKi 3a0e311eyyIoTs BUKOHAIS
Ka040BHX (yNKIH ynpasninus Komnaricio;

11) establishment of a comprchensive, ecffective |
system of internal control in the Company, including a
system of risk management, compliance control,
actuarial function and internal audit, which ensure the
performance of key management functions of the
Company;

12) cymutinine JloTpumariiis BHCOKUX 1podeciiinmx ra
CTHYHHKX C'I'iill)lil[‘)'l'iii lli,'[ HaC BHUKOHANI YICHAMH
Harusijrosot pajiu Ta passtinis CBOIX
hyvukiionaibiux 0008’ I3KIB - Juis  ehCKTUBHOIO
viipasiinns Komuanicio;

12) conscientious observance of high professional and
cthical standards when members of the Supervisory
Board and the Management Board perform  their
functional dutics for the effective management of the
Company:

13) sabesucuciinig  JosILIOCT],  BULIOBL@IBLHOCTI,

_110BAry 11pas 3airepecosanux ocio;

13) ensuring loyalty, responsibility, respect for the
rights of stakcholders;

14) 3abe3ticuctiis  BUCOKOTO  PiBHS  KOPHOPATUBHOT
KVIBTYPH.

1.2. 1 hopmyIoTs cHcIemy
KOPHOPATHBHOTO  YHPARIiHIS, JOTPUMAHHS  SKOT €
O0OB'SI3KOBUM JUISt BCIX CTPYKTYPHMX ITHAPO3/ILUIB
[IpAT«YVCK  «KHSDKA  BIEHHA  THUIVPAHC
I'PYI1I»

LHIPHHIHLA

14) ensuring a high level ofga'l?)r-al;cﬁllurc.-
|
4.2 These principles form a system of corpm‘alc_"
governance, compliance with which is mandatory for
all structural units of «UKRANIAN INSURANCE
COMPANY «KNIAZHA VIENNA INSURANCE

GROUP» PJSC.

4.3. Jlorpumanis  BHIIC3a3HAYCHUX  [IPHHIMIIE  Ta
HagBHICTL  AKICHOT, 1IPO30pol Ta JUEBOT CHCTCMH
KOPHOPATHBHOIO YHPABIIHIS, 1O PCIIaMeHTyCThes
UM Kojickcom T4 iHIITUMMK BHY TPIHIMK
Jorkymenramd  Komnanil  mac 3maunuii BIUIMB  |a
chekrupuicTs poboru Komuiarmif, CHpHsic
npubyrkoroeri  ra  (inancosiii  crabinsuocri,
30LILINCHINO JIOBIPH 31 CTOPOHM KIHEHTIB | IapTHCepiB.
44 THpAT«YCK «KITESDKA BICHIA THIITYPATIC
I'PYlI»0epe 1a cebe  s000B'ssanisg  po3suBard
KOPHOPATHBIT BLJHOCHIM BIUIOBILHO JIo
BULIC343HAUCITHX LIPUITIIMIIR 3 JIOTPUMAIIAM BUMOT

~accordance with the above principles in compliance |

4.3 Compliance with the above principles and the
availability of a high-quality, transparent and effective
corporate  governance system regulated by this
Regulation and other internal documents of the
Company have a significant impact on the efficiency
of the Company, contribute to profitability and
financial stability, increase trust on the part of
customers and partners. _ _ e s
4.4, «UKRANIAN INSURANCE COMPANY
«KNIAZHA VIENNA INSURANCE GROUP» PJSC

undertakes  to  develop  corporate  relations  in

17
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5. CHCTEMA KOPHOPATUBHOI'O
VIIPABJIIHH ST

| GROUP» PISC.

with the req uirements o_i_'tﬂc_fcgislé_ilion of U krei_i-ﬁc_aﬁj
the Charter of «UKRANIAN INSURANCE

COMPANY  «KNIAZIHA VIENNA INSURANCE!

5. CORPORATE GOVERNANCE SYSTEM

5.1. Posnontinn - noenopaskenn  misk opranamu
VUPAB/IIHIS Ta KOHTPOJIO B CUCTEMi KOPIIOPATHBIOTO
yripagiiuns 3abesncuye posMeKyRatHs 3arajibHoro
YUpaBjiilns Ta ceKTHBHY CHCTEMY ylpaBiinus Ta
BHYTPIIIHBOIO KOHTPOJIIO,

5.1. The division of powers between management and
control bodies in the corporate governance system
ensures the separation of general management and an
cffective management and internal control system.

5.2. Oprauamu ynpaesninns Komuanii e:

5.2. The governing bodics of the Company arc:

v’ Sarani

300pu  akitionepie - pUIMI oprait
ywpapmiwwt; -
v’ Harsjosa paia - 3abesucuyc  crpareriviic
YHpariinis, 3aificHioc KOHTPOIL 34  JUsJIBHICTIO

lpasninus, saxuer upas axkuionepis. Harsyora Paja
He 6epe yuacti B norounomy yrparsinmi Komnanii ra
nyEBiTHa 3arausnuM 36opam akiionepin;

¥’ lparstinus - kojeriainimii BuKoHaB M oprai, 110
3IUHCHIOC YIHPABIIIS HOTOYHOIO JUsIbLIICHIO Ta MAC
niyseitnicrs Harmsyionii Pajti a 3aransimm 360pam
aKiionepie.

v The General Meceting of Sharcholders is the highest
_governing body; Ll
v The Supervisory Board is responsible for strategic
management, control over the activitiecs of the
Management Board, and protection of the rights ol
sharcholders. The Supervisory Board is not involved
in the day-to-day management of the Company and is

| accountable to the General Meeting of Sharcholders;

v The Management Board is a collegial exccutive
body that manages the Company's  day-to-day

operations and reports to the Supervisory Board and
the General Meeting of Sharcholders. B

5.3. Kepisnukn Komuanii, rososnmit Oyxranrep Ta
KIIOYORI 0COOM 1IPOTSIOM yehoro yacy nepelyparnins

Ha  jocajlax  BUUIOBAIOTL  BUMOraM  10J10
npogeciinol  npujarnocri ra  jtinosoi penyrarnii,
YCTaHORJICHUM  HOPMATHBHO-TIPABOBHUMH  aKTamu
Hanionaisnoro  Ganky  (yani - KaiQikartii

BHMUI'H), Ta il[[]lHM BUMOIam YCTalnoBICHUM YHHHKHM
_3AKOHOJ@BCTBOM Vipaitin.

5.4. Komuaitis 3 Meroio edekruniocti yupansinms ta

MOIIi'I‘OPHIi[‘y HaJICHKHOIO BHKOHAIIA BCIMa aprailamu

YUPaBIIIHA T4  KepiBHMKAMM  CBOIX (hynkiii
3abesneuye  parionanbimii  ta itk po31101i
HIOBHOBAXKCHL MDK HMMM Ta UAJICKHOT CHCTCMU

_KOHTPOJIO, 3BITHOCTI, — Sl
3.5. Komuaniis - creopioc  asromarnsosaii - cucremu
obuiky Ta ananizy indopmariii jus OlICPATHUBIIONO
HPUAHATTA pilliens Ta eeKTHBHOT B3acMOIIT.

5.3 The Company's managers, chief accountant and
key persons throughout their tenure meet the
requirements for professional suitability and business
reputation established by the regulations of the
National ~ Bank  (hercinafter - qualificatior
requirements) and other requirements established by
the current legislation of Ukraine.

54. Duc to the cfficiency of management  anc
monitoring of the proper performance of theis
functions by all management bodies and managgers, the
Company shall ensure a rational and clear division o
powers between them and an appropriate control an
_reporting system. )

5.5. The Company shall create automated systems o
accounting and information analysis for promp
decision-making and effective interaction.

| 300pu akxitioncpig.

6. 3BATAJIBHI 350PHU

6. GENERAL MEETING

6.1. 3arannui 300pu akiionepie € BuMM opranom
ynpagiinns  TIpAT«VCK  «KHSDKA — BICHHA
IHITYPAHC I'PYII»

6.2. Jlo BUKIIIOYNHOT KOMIICTCHILT

akiioticpin HAJICHKUTh BUPILLICHHS [TUTaHb,
repegdaycHux  YMHIHUM 3aKOHO/IABCTBOM  YKpaitu,
Craryrom Komnanii ta 1lonoskemnism po 3araibui

30KpeMa:

6.1 The General Meeting of Shareholders is th
supreme  governing  body of «UKRANIA}
INSURANCE COMPANY «KNIAZHA VIENN
INSURANCE GROUP» PISC. |
6.2. The General Mccting of Sharcholders shall b
exclusively competent to resolve issues stipulated b
the current legislation of Ukraine, the Company
Charter and the Regulations on the General Meeting ¢
Sharcholders.

6.3. llpasa akiionepis. _ gy W L
6.3.1. Komuauis 3a6esncuye saxucr [1pan, 3aKOHHUX
inrepecis akiionepin;

| 6.3. The rights of sharcholders

6.3.1. The Company shall ensurc pl_'(I(::Jli(}l‘l of th
rights and legitimate interests of sharcholders;

6.3.2. Kommnanisi cripusc peanizaiii Ta 3abesteuyc
3aXMCT 11IpaB Ta 3aKOHHMX IHTEpeciB akiioncpis,

6.3.2. The Company sha_l'i_]_prmn(;lc the exercisc an
protect the rights and legitimate interests

sharcholders, in particular

IUISIXOM YYAacTi Ta rOJOCYBAHHS Ha 3araibliux 300pax

6.3.2.1. The right to participate in the management
the Company by attending and voting at the Genes
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Esr JLis toro, mo®  akiionepd  Maim
wosmEicTs  COeKTURIO  pealisyBard  Ue  1paso,
Somenanis 3alesiedyc  juis BCIX  akmionepis

MOSECTHBICTL:

Meeting of Sharcholders. In order for sharcholders to
be able to cffectively exercise this right, the Company
provides all sharcholders with the opportunity to:

DETH VHACTD Y BUPILICHHI HARBAXKIIMBILINX NMHTAHD
weassocti Komnauit;

- participate in resolving the most important issues of
the Company's activities;

- BH2CHO OTPUMYBATH TIOBIJIOMIICHHS TIPO CKJIMKAHHS
Jeraisuux 300piB  akitioHepis, 1O MICTUTL
sSopmatlito, nepe/dadcHy 3aKkoHoaBcTBOM Ykpaiiu
2 Craryrom Komuianit;, .y
- 3HAHOMWTUCH 3 Marcpiajiamm, 1[0!3 H,sdlmwn 3
JOPAEIKOM JICHHUM 3aralibiuX 300piB akilioHepis;

- receive timely notices of convening the General
Meeting of Sharcholders containing information
required by the laws of Ukraine and the Company's
Charter; -

- get dcqumnlcd with the materials related to the
agenda of the General Mecting of Sharcholders;

- BHOCHTH HPOHO3MILT IO  HOPSJIKY JICHHOIO
Jarzasnux 300pis akiioHepiB Yy HOPSIKY,
sepeibaueHomy 3akoHojiaBeTBoM Yipainu, Craryrom

- make proposals to the agenda of the General Meeting
of Sharcholders in accordance with the procedure
provided for by the laws of Ukraine, the Charter and
internal documents of the Company;

_ocodueto abo uepes BlILHO 00paoro Hpe/IcTaBHUKa;

suyvIpiniMu Jlokymentamu Komiani;
f:'-.zm y4acTe y 3araibndx 30opax akiionepin

- participate in the General Meeting of Sharcholders in
person or through a frecly chosen representative;

- Opard ywyacth B OOroBOPCHHI Ta rojiocysaii 3
SHTalb HOPAJIKY JICHHOIO, 1o nepebadac 1posopy
HpOLIRILYPY rosiocyBanlis Ta 3abestiedye 1po3opicTs Ta
Ha1iHHICTD HIJIPAXYHKY I0JIOCIB.

- participate in discussions and voting on the agenda,
which provides for a transparent voting procedure and
ensures transparency and reliability of vote counting.

6.3.2.2. llpaBo na orpumaiis 4acTHHH TPUOYTKY
Romunanii y posmipi uponopuinomy nanesxiii
axiioHepoBi  Kinbkoceri akuii (y pasi yxsajienns
IAKOI0 pimieHHs 3arajbHuMu 360pamu akitiotepis).

6.3.2.2. The right to receive a profit of the Company in
the amount proportional to the number of shares
owned by the sharcholder (if such a decision is made
by the General Meeting of Sharcholders).

6.3.2.3. llpaBo Ha cBocyacie OTpUMals OBHOT Ta
Jocrosiphol in(opmartii 1po hinancoso-
rociojiapekuii cran Komnanii ra  pesyisrarn 11
JUSIBHOCTI. . |

6.3.2.3. The right to timely receive complete and |
accurate information on the financial and cconomic
condition of the Company and the results of

activities. ol

6.3.2.4. “deO BIILHO PO3HOPSZKATHCS HAJICKHUMA

6.3.2.4.Ther wht to ﬁcely dispose of the shares owned

~ Vkpaiuu ta Craryrom Kommanii,

' 6.3.4.

_ Komuanii ra inmumu incaiijiepamu.

_ 3a8KOHOJIABCTBOM YKpailin. e |
6.4.2. Axiionepn BKHBAIOTE BCIX HCOOXDINNX 3ax0/1iB |

aKILioHepY aKIisMH.
6.3.2.5. llpago Bumararn oOOB’SI3KOBOTO BUKYITY
Komnamicio akijii y BHIQJKax Ta y TOPAJIKY,
!leC,‘lﬁﬂ‘!CllUM'\;’ HUHITHM 3aKOHOJIaBCTBOM YI{pﬁ.l.ITH.

6.3.2.6. lumi npasa, nepejoaycHi 3aK0HOIABCTBOM

legislation of Ukraine.

by the sharcholder. .

6.3.2.5. The right to demand mandatory redemption of
shares by the Company in cases and in accordance
with the procedure provided for by the current

6.3.2.6. Other rights p:owdcd for by the ]Lgtslatmn of |
Ukraine and the Company's Charter.

63.3. Y pasi JI0/laTKOBOIO  BMIIYCKY  aKIlii
lopapucreom,  riepesdaducHOro  3aKOHOIABCTBOM
VYkpaitiu 1a Craryrom Komnawmii, 1epesakue rpano
akiionepin Ha npwjdanys NpoHoOpIHIHHO Horo yuacti
V CTaryTHOMY KalliTalll JIOJIaTKOBO BHUITYIICHHUX aKIlii
perymocersest Craryrom Komunanii r1a sijuiosijuioro
pittieHns 3arainLunx 360pis akitionepie.

Komuauis  pozpobnsic  Ta jdlipOBd'[}I{y(‘
HCOOXIIHT  BHYTPIIINL  MEXaHi3MH 3 MCTOIO
zanobiranis HEHpaBoMipiiomy BUKOPUCTATIHIO

iHcaiiepeskoi  indopmaitil  nocajiopuMu - ocobamu

Meeting of Sharcholders.

6.3.3. In case of additional issue of shares by the
Company, as provided by the legislation of Ukraine
and the Company's Charter, the preferential right of
sharcholders to purchase pro rate to his/her
participation in the registered capital additionally
issued shares is regulated in the Charter of the
Company and the respective decision of the General

6.3.4. The Company shall develop and |1"n|)|u11c.nl the |
necessary internal mechanisms to prevent the misuse
of insider information by the Company's officials and
other insiders.

6.4. O6os’43km akuionepis. ——
6.4.1. Axiionepu Maiorh pazoM i KOKCH OKPEMO
2AXHUATH lrepecu Komitanit  ra AKTHBIIO
BUKOPHCTORYIOUH CBOT 1IOBHOBAKCHHSI Ha 3arajibHux
300pax akuioHepis, a TaKOX BHKOHYBaTH CBOT
obos’s3kn, nepepdaveni Craryrom  Komnawii Ta

642

6.4, The liabilitics of the §I14_1_c_3holdu<. o
6.4.1 The Sharcholders shall jointly and II‘IdWIdud“V
protect the interests of the Company and actively use
their powers at the General Meeting of Sharcholders,
as well as fulfil their duties provided for by the
Company's Charter and the laws of Ukraine.

'I‘h_c ghdl cholders

necessaty |

d

_shall_take all



JUTS rapatTyBatis Toro, 11106:

measures to ensure that

- crpykrypa siactioeti Komnanii Oyia nposopoio ra ne
HEPCHIKOJKAIA  KOPHOPATHBHOMY  YHPABRIIIIO 11
HAJICKHOMY PiBII;

- the ownership structure of the Company
transparent and does not impede corporate governas
at the proper level;

- JIMLIC KOMIICTCHTHI Ta najiiidin ocobu 3 Bijosi;iiomn
JUJIOBOIO  peNyTallieio, siKi  MOXKYTh  HPUBHCCTH
RJlacHuit JlocBijl Ha kopuers Komnanii, 6yiu obpani
wienamu IHarsyiosol paja ta Hpaeninnsg Komuanii;

- only competent and rcliable persons with a relevas
business reputation who can bring their
experience to the benefit of the Company are clecs
as members of the Supervisory Board and ¢
Management Board of the Company; .

ow

- Hanmnosa paja  Komnanii ¢ nijzsirtnon  1a
BUUIOBLNLIOIO 33 3JUACHCHIA  KOUTPOMO 34
JusiibicTio Ta pinancosuM cranom Komianii, a Takosxk
33 OpraHizallilo CHCTeMH BHYTPIIIIHBOIO KOHTPOIIO
Komnanir;

- The Supervisory Board of the Company

accountable and responsible  to  overview  th
Company's operations and financial position, as we!
as for to overview the organisation of the Company's
internal control system; i

_ 6.4.3. AKIIOHCPH 11i)1 Hac HPUHISTTS BIIACHUX PilliCiTh
| noBuHII  BpaxoByBarM  Hacamrcpell  iHTCpPCCH
zainrepecoranux ocid Komuanii (npanisnukin Ta
IHIIMX 3aiHTepecoBannx ocio).

6.4.3. The Sharcholders shall take into account the
interests of the Company's stakcholders (employees
and other interested partics) when making their
decisions.

6.4.4. Kommnanis 3abesiicuye akilionepam pealibiy
MO BICTL KOPUCTYBATHCS lpaBamu,
lepejldaucHuMK  3akoHojlaBeTBOM  Vkpalim,  Ta
_cekrUrIME 3aXMCT Y pasi HOPYIICHIIS [MX 1IPpaB.

6.4.4. The Company shall provide sharcholders with 2
real opportunity to cxercise the rights provided for by
the legislation of Ukraine and effective protection in
casc of violation of these rights.

6.4.5. Komnanist 3acToCOBYBATUMC 4JICKBATHI 3aXO0/1H,
ClLPSIMOBaHI Ha  saunodiranms 3JIOBKHBAHHS
aKiionepaMu CBOTMH 1IpaBaMH, BUKOPUCTAIIO HUMH
incaijiepebiol inopmMaltii Ta iHIMX NPOTHNPABIMX
JUH, 1110 3arpoxky1oTs crabumnocti, npubyrkoBocTi Ta
BIUIMBAIOTL 1A 3pOCTalilisi  PUHKOBOT — BAPTOCTI
_Kowmianii.

]lpHﬁ[!H'l'l‘H pillle]lb ElKlli(JllC]J[d HPOBOJATE:

6.5. Jls pupiinennst naran, Jusiisnioeti Komnanii ta

6.4.5. The Company will take adequate measures to
prevent sharcholders from abusing their rights, using
insider information and other illegal actions that
threaten the stability, profitability and affect the
growth of the Company's market value.

6.5. To resolve issucs rclated to the Company's
activities and make decisions, the sharcholders shall
hold:

6.5.1. piuni 3aransui 300pu akiionepis;

~6.5.2. nozaucprosi 3aransui 360pu akiionepis.
6.6. Piuni (ucprosi) 3Barasnii 300pu  akiionepin
HPOBOJIATHE  HlOpiyHo, ne  niznime 30 keirns
HACTYIIHOIO 3 1101IePe/UiiM (IHAIICOBUM POKOM.

_6.5.1. annual General Meeting of Sharcholders;
16.5.2. extraordinary General Mecting of Sharcholders.
6.6 The Annual (Ordinary) General Mecting ol
Sharcholders shall be held annually, not later than 30
April following the previous linancial year.

~6.7. Baraisii 300pu akuioncpis:

6.7. The General Mceting of Sharcholders shall:

1) determine the main directions of the Companﬁ
activities; vt

1) BU3HauaoTL  OCHOBHI  HAUPSIMM  JUSUILHOCTI
Komitanit; B
2) 3aTBCPJKYIOTH Kojieke (tiputtrim)

| KOpnoparusioro ynpagjinns Komiiauif;

2) approve the Code ([;1171;:_;31{,@) ~of corbora.tc
governance of the Company's corporate governance

3) npuiimMaiors pimnenis npo oOpanus Ta INpUITMHCHHS
nosHopaxenb lonosn ra wienis Harsosoi pajm
 Kommanii; S ; _
4) 3arBep]pKYIOTH HONOKCIS HPO BUHATOPOJLY UJICHIB
Harsosol paju; y Rl

3) decide on the election and termination of powers of
the Chairman and members of the Supervisory Board
of the Company:

4) approve the regulations on remuncration of the
Supervisory Board members;

5) Ma10Th IHIII TOBHOBAXKCHHS BIJIIOBIIIO /10 BUMOT
3axkony VYkpainu «lIpo akuionepHi TOBapUCTRay,
3axony Yipaiuu «lIpo crpaxysannsy.

5) have other powers in accordance with the
requirements of the Law of Ukraine “On Joint Stock
Companies”, the Law of Ukraine “On Insurance”.

6.8. llopnoBaxkenns, MO HAJICHKATL 10 BHKIIOUHOT
komuerenitii - 3aranpumux  300piB - akiioncpis, He
MOZACYTH OYTH HICpelaii iHumMM opratam yipagitis
Komnianii, sikio e ne peranopicio 3akouoM abo
Craryrom Komnauii.

competence of the General Meeting of Sharcholders
may not be delegated to other governing bodies of the
Company, unless otherwise cstablish by law or the
Charter of the Company.

6.9. Jlo xomnereniii 3arajibuux 300pis akuionepis
MOXKYTE OyTH BUIHCCEH] 1HII TTMTAHHS, 32 BUHATKOM

THX, #ki  CraryroM  Bijeceni  J10 BHKINOYHOT
romuereii Harsyiosoi pajn.

6.9. Other issues mz;y be assigned to the cgmpctcn(;c
of the General Meeting of Sharcholders, except for
those assigned by the Charter 1o the exclusive

vistrlin i

"N YERTE L.
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300pM  aKI[iOHEepiB  3aBYaCHO
Bizt Hamisyiorol pajau / KopriopaTueHoro
Sosmeraps indopMaitiio 1po Jtisibiicts Kommnanii, y
8CI11 PO pe3vikLrarn f%()ISIIiIIIIIIJ{H'() Et}"}lH'I')‘ 1

® 3 3arasnbHi
EERENLEOTE

6.10. The General Meeting of Shareholders shall
receive in advance from the Supervisory Board /
Corporate Sceretary information on the Company's
activitics, including the results of the external audit

SeoosrIid OlIHOK eeKTHBHOCTI cucremu | and the results of assessments of the effectiveness of
sooocparushoro yipasiinnsg Komunanii. the Company's corporate governance system.
“owemzmiz o 3abesnieuye  akiionepam  mosieicrs | The Company shall provide the shareholders with the

SASOMHTHCS 3 JIOKYMCHTaMH, HCOOXUIHUMM JUIs
s Ha 3arajibHux 300pax akiionepis pilicis 3
2115 HOPSUIKY JICTIHOTO, Y NOPSIKY, YCTAHOBICHOMY
som Vepainu «l lpo akuionepni roBapuctia.

5 110 Y Baransnuux '&(()pdx akiiouepis GepyTnb y'—IdLIb

_-h.-"r._ BRIIIOYEH] JIO HEepeliKy aKkilioHepis, AKi MaloTh
Sam0 Ha Taky ydacth, abo ix npejicraBuuki. Ha
Somnnmx 30opax  akilioncpiB  3a  3anporneHisM
Lo sKa X CKJIMKAC, TAKOXK MOXKYTh OyTH NpUCyTHI
TCOICTEBHUK HE3AICIKHOIO ayjiuropa (ay/iTopehKoi
manii) ta Harsosoi paju.

_Stock Companies™.

_of the person convening it.

opportunity to review the documents necessary for
making dccisions on the agenda at the General
Mecting of sharcholders in accordance with the
procedure established by the Law of Ukraine “On Joint |

6.11. The General Meeting of Sharcholders shall be
attended by persons included in the list of sharcholders
entitled to such participation or their representatives.
The General Meeting of Sharcholders may also be
attended by a representative of the independent auditor
(audit firm) and the Supervisory Board at the invitation

2.1 ILpCJ[l]{ :lK]llO[iCplB KL MAtoTh HpaBo Ha y'—ld(.;] b
» Saraisiux 300pax axiionepin, CKIa/[@cThes CTanom
w2 23 royny poOovoro Jis 3a ja podoul Juil j1o

POBC/ICIHS  TAKKMX  300piB Yy  THOPSJIKY,
SECTAHOBJICHOMY 3aKOHOJABCTBOM 11PO  JICHO3HMTAPHY
cucremy  VYkpainum ta  y  BMIQAKaX  BU3HAYCHHMX

13x0H0/laBCTBOM YKpaiiin.

6.12. The list of sharcholders entitled to participate in
the General Meeting of Sharcholders shall be compiled
as ol 23 hours two business days prior to the day of
such meeting by the established procedure. This
procedure is established by the legislation on the
depository system of Ukraine and in cases specified by
the legislation of Ukraine.

I lops{,-i,olc

P HOPARKY BOMEOID, .

o 13, Iops 1ok HiJIrOTORKKM T4 NpoBejieHins 3arajiLHux
"r"\apils AKIIOHCPIB PCITIAMCHTYETHCS 3aKOHOJIABCTROM
Vxpaiun 1a Craryrom Komianii.

6.13. The procedure for prcpariném and -}i(-)I_d_in_g the |
General Mecting of Sharcholders shall be governed by
the laws of Ukraine and the Company's Charter.

lll,uil OTOBKHM Ta Hp()BCJiCH]lH arainnbHux
200piB akiioHepirs 3ade3nicuye OJHAKOBE CTARICHHS
10 BCIX aKILIOHEPIB. I8¢

The procedure for preparing and Imldm0 the General
Meeting of Sharcholders shall respect the sharcholders

6.14. Eramm (.mmxamm Ta 111)1[010135{;{ JarajbHux
300piB akilionepis MaoTh 3a0C31ICHyBaTH aKIlionepaM
MOACIMBICTE  HAJCKHMM  UMIIOM  HJIFOTYBATHCH  J10
vHacTl y HUX, OTpUMary indopmaitiio 1po JlsibiicTs
KoMt 1a HpUANSTH BUWOBIN PLIICHIS 3 LMTallb

6.15. Komuanis  3000B's3ycrbes  opratizoByBaru
HPOBEICHIS Baransnux  300pis akiionepis
2a0e3cuyIoud  OJLIIAKOBC  CTARJICHIS  JIO  BCIX

AKILIOHEPIB, HE3AICHKHO BIJI KUILKOCTI aKILiH.

rights. - |
6.14. The stages of convening and preparing the
General Meeting of  Sharcholders shall provide

sharcholders with the opportunity to properiy prepare |
for participation in it, receive information about the |
Company's activities and make decisions on the |
agenda. - i
6.15. Ithompdny undcrl'lkcxtomgam/c the General |
Mectings of Sharcholders, ensuring equal treatment
for all sharcholders, regardless of the number of
shares. B

X IHKABIHT L.

lpasinms, B

6.16. Indopmartis, 1o crocyeTbes 3araibHuAX 300pin
aKkiionepis, mac OyrH po3kpuTa BIUIOBIIHO J10
3AKOHOJIABCTBA, 4 TAKOXK 3 JIOTPUMAHHSM  BUMOI
Craryry Komuaiir. N .

6.17.  llopsyiok  pecerpaidi  yvacnukis - 300pii,
tposeeHis Ta uidurst ijicymkis 3arajibiux 300pis
aKI[IOHEPIB He CTBOPIOC HEPEIKoj| Juis 1X yuacti. Ix
HPEJACTABHHKH 1I'apaHTyIOTh TaKl 3K Ipaea, MK i
aKuionep, sKuid IX rnpejicrasisic ma 300pax, Ha y4acTb,
0010 B UGiUBOpCII[Ii Huralb  HOPSJIKY  JICHIOI0,
BHUCITOBJIOIOTEL CBOIO JIVMEY, HOPYHIYVIOTL W Tanig, o
T [IAI”I}UI\()BA PAAA
7.1. Harusyiona pajia € KoJierialibliuM  Opranom
yupasiinns Komnanii, 1o 3)tificHioe GyHkiii narsjy,
a4  TAKOK KOHTPOJNIOE T4  Peryiioc  JUsiibHicTh
oMy HHLJII AJUHLH[OL 5dXHC Ilpd]'l

| and raise issues of interes

L.

6.16. Information related to the General Meeting of
Sharcholders shall be disclosed in accordance with the
law and in compliance with the requirements of the
Company's Charter. Pl
6.17. An order of I(,“I‘\liclllﬂll of participants of the |
meeting, holding and summing up the results of the
General Meeting of Sharcholders shall not create
obstacles for their participation. Their representatives,
shall guarantee the same rights as the shareholder there
arc representing at the meeting to participate, i.c in
discussion of the agenda items, express their opinion,
to them.

7. SUPERVISORY BOARD .

The Supcwnmy Board is a collegial governing
body of the Company that performs supervisory
functions, as well as controls and regulates the
_activities of the Management Board, including the




“akitonepis Komnanii.

pl‘ol_c_cii_(;n of ther iél_l-t-s olr-t.hé-(_f-(-}m pz_i___l]y[s_;_;}_1_'51;9|__1c;_ldg_

Bei nwranns  isiibHocTi ta opramizanii - poboru
[Harnsorol pajin BusnauaoThes 3akonoM Ykpainu

«Ipo CTpaxyBaHiisy, Craryrom Komuiani’,
I losioskenusim 11po Harssyiosy pajy Kommanii.

«llpo akiionepui ropapucreay, 3akonoMm YKpaiHu | 2
. Ukraine “On Insurance”, the Company's Charter, ant

All issucs related to the activities and organisation =
the Supervisory Board arc determined by the Law ¢
Ukraine *“On Joint Stock Companies”, the Law ¢

the Regulations on the Supervisory Board of the
Company. A

7.2. Jlis zabeanedenns 00'€KTHBHOCTI Y HPUAHSTTI
piuieti ocobu, sxi ¢ wicnamu Hamsjiosol paju
Komitanii, nosunni ynukarn konduiikris inrepecis.

7.3. Cuerema  KOPHOPATHBHONO  YIHPABIIHIS, TAKOK
perynoeThes BHYTPUIIIMU  JIOKYMCHTAMW  Ta
nepersisijialoTees  Harisijioroo pajlolo na mpeaMer
HAJICKHOIO BHKOHANHS BIIOBIIMX BUMOL, & TaKOK
aKTYaJbIioOCTi 3 OIigjly Ha  CyITeBi 3MiHM B
oprauizanidiiid  cTpyKkTypi, JisibHOCTI, crparcrii y
BIIOBIUIOCTI IO BUMOT JUIOMOIO 3aKOHOJIABCTRA.

7.4, Kinpkiciui CKJIajL IHarnsjonoi
ypaxyBaHusM — oOcaris  rta  pU3MKIB  JlSIBLHOCTI
Kommauii, ajie He MOKe CTaHOBUTH McHIIe 11 SITH ocib.

pajim |
susnadacTbes Craryrom Komiianii Beranosioerses i3 |

7.2. To ensure objectivity in decision-making, person:
who are members of the Supervisory Board of the
Company shall avoid conficts of interests
7.3. The corporate governance system is also regulates
by internal documents and reviewed by the
Supervisory Board for proper implementation of the
relevant requirements, as well as for relevance in term:
of significant changes in the organisational structure
activities, strategy, in accordance with the
requircments of the applicable law.

7.4, The number of members of the Supervisory Board
shall be determined by the Company's Charter anc
shall be set taking into account the scope and risks ol
the Company's activities, but shall not be less than five
persons.

7.4.1. Yneniu Haryisi/loBo1 pajii He MOXKYTh BXOJIMTH JIO
ciuajty pasninns Komuaiii, a rakoxk obidmary inmii
nocajm Komnauii na yMopax Tpy/l0BOIO JIOIOBOPY
(konTpaKry).

7.4.1 The members of the Supervisory Board may not
be members of the Management Board of the
Company, as well as hold other positions ol the
Company on the terms of an employment agreement
(contract).

7.4.2. Yneun Harsyiosol pajid He MOXKYTh HajlaBard
bt nocinyrn Komnanii, kpim THX, 110 BU3HA4CHI
IMBUILHO-TIPABOBUM  JIOTOBOPOM  YKIIQJICHUM 3
Kommnauicio.

7.4.2 The members of the Supervisory Board may nol
provide other scrvices to the Company, except fol
those specified in the civil law contract concluded with
the Company.

7.4.3. Tonosoto Harusijiosol pajin Komnauii ne moxe
6yrn obpano ocoby, ska 1POTAIOM HOICPEIUILOIO
poky ouosnosaiia | Ipasininns Kommanii.

744, Tonosa rta uncnw  lawsyosol  pajau  juts
HAJICHKHONO BUKOHAHIS UMK CBOTX (DyHKILOHAILHUX
00OB'SI3KIB  MAIOTL 1IPABO  HA O3HAHOMIICHHS 3
JloKyMelTaMu Ta iHhopMarlicio 3 nuramb JisILHOCTI,
Ha Jgocrynn o indopMatiiiux cucreM, orepaiiiv
Komrianii, a Takox orpuManis indopmaitii  Bij
HPAIIBHUKIB, HOSACHCHL 3 HHTAlHb, 1110 BUHUKAIOTH 111]]
4ac BUKOHAHHS HUMM QynKIionaibHuX 000B'a3KIB.

7.4.3. A person who has chaired the Managemen
Board of the Company during the previous year may
not be eclected as the Chairman of the Supervisory
Board of the Company.

7.4.4. The Chairman and members of the Supervisory
Board shall have the right to review documents an¢
information on the Company's activities, access tc
information systems and operations of the Company,
as well as receive information from employees anc
cxplanations on issues arising in the course of thei
dutics in order to properly perform their functiona
responsibilities.

7.5. Kosiekrupua _nipwyiarnicts  Harnsjlosoi  pajn
Komtanii:

7.3. Collective suitability of the Supervisory Board o
the Company:

MaloTh 3HAIN, HABUYKM Ta JIOCBI/L, HEOOXIu Juis
sjiicHenns  Hamsyosowo  pajiolo 11 1OBHOBAKCHDL,
Tobro Hamsosa Pajla KoMuaniil, gk KOJICKTHBHHA
oprai Mac HAJIICKHC PO3YyMIHHS THX cep JlisiIbHOCTI,
3a aki wienn Harsyosoi Pajy HecyTh  CHibHY
BIJULOBIJI@/ILHICTD, 4 TAKOXK MAlOTh JIOCBI)L | HABUHMKH
3JliHCIIOBATH eEKTURHC YHPABIIUIS Ta KOHTPOIIh,
yupagiinis 6iznecom, erparerivie ranyBamms.

7.5.1. Ynenn Hamisjioroi pajin CHiibHO, SIK Ipyna, |

7.5.1. The members of the Supervisory Board as &
group have the knowledge, skills, and experience
necessary for the Supervisory Board to exercise its
powers. The Supervisory Board of the Company as &
collective body has a proper understanding of the areas
of activity for which the members of the Supervisory
Board arc jointly responsible, as well as experience
and skills to carry out effective management and
control, business management, strategic planning.

7.5.2. Harnsijopa  paja  Kommanii  mae  jlocrartio
KUIBKICTh  4jleHiB, $KI  BOJOJIIOTE  3HAHHAMH,
HABUYKAaMKM Ta JIOCBIJIOM Yy BCiX cdepax isibHOCTI,
1110 JIa€ 3MOry Tpogeciiinio 0OroBOPIOBATH IIUTAHHA,
_IOJ0 AKMX PUAMAIOTELCS PULICHTIA.

| which decisions arc made.

7.5.2. The Company's Supervisory Board has &
sufficient number of members who have knowledge
skills, and experience in all areas of activity, whick
allows for professional discussion of the issues or
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- Yienm [Idr'lﬂ)umm pdTIH Komnanii BOJIOIOTE
SSHYRKaMH U BI}L(.«]UIDBd][[!H CBOIX IIDIJIHJI,IIS Ta

' 7.5.3. The members of the Supervisory Board of the
Company have the skills to defend their views and
discuss during the decision-making process.

154 Ll.ICIiH i[dnm)xoam pa;m I(omncum cnmbno'

WEOTH  MOXIIMBICTL  e(PeKTMBHO  Hamisjaru  sa
iy, upudngtumu - pasiiniam ra ix

SUEOHAHTIAM,

- 2.3 llpodeciina npuygaruicrs wienis Harsosor

DM BU3HAYACTLCH HIAXOM 1T OIIHKY Y BUUIOBIHOCTI

7.5.4. Jointly, the members of the Supervisory Board
of the Company have the ability to effectively
supervise the decisions made by the Management
Board and their implementation. s
7.5.5. The professional suitability of the Supervisory

Board members shall be determined by means of its

1 BMMOIaMM YMHHOIO 3aKOHO/aBCTBa YKpalHu.

assessment in accordance with the requirements of the
current legislation of Ukraine.

~3.6. Jlinosa penyranis wienis Hamsgopoi paju
SHIHAYACTRCS HUISXOM 1ICPEBIPKH BiJICYTHOCTI 1110/10
N o3nak  uebeyoranno’  unosot petiyranii,
SHMEIHAYCHHWX II()pi\fléi'l'HHiIO—II}'}HI%{)HHM AKTOM
Hationansnoro 6anky 3 uwrain Hinensysats, 1a/abo
X (paKTiB, MO CBIYATH 11PO:

7.5.6. The business reputation of the Supervisory
Board members shall be determined by checking the
abscnce of signs of impeccable business reputation in
relation to them, as defined by a regulatory legal act of
the National Bank on licensing. Also, other facts
indicating impeccable business reputation should be
considered.

¥ ictorni ra/abo cHcTeMATHYHI NOPYIIGHHS BUMOL
CIPaxoBoro, 110/1aTKOBOIO 3aKOHOJIaBCTRA,
FAROHO/IaBCTBA 1po (ittanconi HOCIHYI'H,
MROHOJEBCTBA 3 1IMTalb [I;)i!['dIIC()ISOI'O M()ili'l'Opﬂlll')’,
JAKOHO/IABCTBA  1IPO  1LIHHI  nanepu,  akijiodepi
_10BapucTBa Ta POHIOBHI PUHOK;

v’ significant and/or systematic violations of
insurance, tax, financial services, financial monitoring,
sceurities, joint stock companies and stock market
legislation;

¥ HeHaleKkie BuKoHains (GinancoBux 3060B's3anb,
HCBUUIOBIIHICTL  JIsUIbHOCTI  wieHa  cramjiapram
ALI0BOT NPAaKTHKHK Ta/abo npodeciinot ermku;

v improper_ fulfilment of financial obligalim;s, non-

compliance of the member's activities with the
standards of business practice and/or professional

v |1a,p10,rmlmy oxum(y asienis Harisiosoi pajiu.

_ethics;

v’ periodic evaluation of the Supervisory Board
members.

O.7. Haen Harisjiosol pajin HOBMICH BHKONYBATH
ceol 0008B'a3kKM 0CODMCTO | 11C MOKE 1IepejlaBaT CROT
OBI{OBd}KC!IHH lIIIII_IH ULO(I

| perform his/her duties personally and may not delegate
|_his/her powers to another person.

7.5.7. A member of the Supcrvism‘y_l?:oard shall

7380 Hnenwm  Hawsyosoi  pajw  Komunanii 3
vpaxypannsM  000B'M3KIB  KOKIIOIO 3amK/(M - MAlOTh
BLIUIOBIjIATH KBastiikalinnmm BUMOTaM,
_ycranosiiennm Haunionanniinm 6ankom Yipaiim.

7.5.8. The members of the Supcwmmy Board of the
Company, taking into account the duties of cach. shall
always meet the qualification requirements established
by the Naliondl Bank of Ukraine.

7.53.9. Ouinka edexrupuocti  jlisibHocTi  wicHins

Harzgiosol pajm Komuanii s iiinomy, 1 komiteris i

KOZKIIOI'0 YJICHA BKJIOYAC TAKL LIATAITHS:

_of__ 1I1c Su_p_cw_lg,_gny Board of'lhc (,ompany as a wholc.
its committces and cach member shall include the
following issues:

1) BinoBiuticTs u{Jlany HarnsjoBol paju;

1) compliance with the composition of the Super wso:y
Board

2) KOJICKTUBITY UPWIATHICTD,
3) Abory penyraiiio ronosu ta wicnis Harmsyosof
paju;

_of the Supervisory Board;

2) collective suitability; b o 1
3) business reputation of the Chairman and members

4) upodecifiny  npujarmicts  rojosu  ra  uicHiB

Harsjlosol pajin; o
3) eekruBHicTs BUKOHAHHS (DYIKIINH | HOBHOBAXKEIL
somireramu lansyoBsol paju;

4) professional suitability of the Chairman and
members of the Supervisory Board;

3) clhuc,ncy of performance of functions and puwus
by the Supervisory Board committees;

6) eexrupiicrs  merodis i nponeyp  poboru
MHavsyosoi paywm.

6) cfliciency of methods and procedures of the
Supervisory Board.

5.10. Harnsjiopa pajta BU3Ha4ac nopsiyiok 1ijoopy,
OliHKKM Ta oOpanns KanjMiara B 'oyioBu Ta wicHis
Hamsyorol pajiu.

1) |||)0ur. wp\f HCPCBIPKU  Kaljjlara 1a  1pemver
npogecinot npuiariocti, rodro Bijnosijocti oro

_OCBITH,  3uallb,  HAaBUYOK,  npodeciiioro  ra

Supervisory Board.

7.5.10. The Supervisory Board shall determine the
procedure for sclection, evaluation, and clection of a
candidate for the Chairman and members of the
1) the candidate's pl()fcssmndl %LlIldblllly asscssment
procedure, i.c., compliance of his/her education,
knowledge. skills, professional and managerial

v




PERMSSCEEDTO JOCBI] IV 11oca1oBHUM 060“ A3KaM Ta

D0 oeaTssoMy HaBaHTaxkeHHIO wiena Harmsjoeot
ocobimBoctsiM Ta obcsiry 6isnecy,

experience with the duties and functional load of
Supervisory Board member, size, peculiarities as
volume of business, risk profile, good busine

PRz POIMIpY.

DOSLm0 pMBMKY,  Halekol Jijosoi  penyranii, | reputation, ability to devote sufficient time
OCTI IPHIIATH JIOCTaTnho vacy sukonaimo | performing  duties, ability to maintain  cffect:

Coseasie. yMidng nijrrpumysary edexrusiy | interaction between the Board members and o
aovoaio . MBk uiaenamu Hamsyopoi  pajm 3 | Management Board. control units and other employves

Hpasahimam, 1njposjtiamu  konrpoimio ta inmmu | of the Company;

npauisirkamu Komianii;

2) nporie/ypy  nepeBipku  Kamjmuara na npeamer | 2) the procedure for checking the candidate for t

BIJICYTHOCTI B HBOTO [OTCHILIHHONO

KoHuIiKTy iHTEpeciB; i

Ta pecalibHOIo

absence of potential and actual conflicts of interest:

| 3) Hpore/lypy Ta BUIA/IKKM OIiHKHK KalJIM/1aTa B 4Wicu
Hamigosol paam 3 Touku  3o0py  3abesncuctns
KOJICKTMRHOI  HPWJATHOCTI  HAJICKIOCTI  OCBITH |
npogeciiioi mijiroroBKky, Biky, crari i reorpagiunoro

HOXOJUKCHHA,

3) the pmucdu:c and cases of assessment of
candidate to the Supervisory Board in terms
ensuring collective suitability in terms of L(illt,dllf)
and  professional training, age, gender an
geographical origin; ek

4) upouenypy T e
Harusijiosol pajiu, BKJIIOYHO 3
norojpketnsi/cuisdecijio 8 Hatjonansnomy 6anky;

4) the procedure Im-dppzovai of a candidate to the
Supervisory Board, including approval/interview
the National Bank; 67

5) Upole/ypy HIBUIICHHS KBaJiikaili;

5) the procedure for advanced training;

6) nporctypy nosijlomiicniist Hartionansinoro 6anky
npo  mepinosiwicrs  wiena  Hamsjonoi  pajm,
BCTAHOBICHUM  BHMOram ra/abo HeszabesieyeHs
KOJNCKTUBHOT HPHjIaTHOCT; = e
7) NOPSJIOK 1UIAHYBANIS HACTYIHUIIIBA,

6) the procedure for notifying the NBU of the failure
of a Supervisory Board member to meet the
cstablished requirements and/or to ensure collective
| suitability;

7) pxoacdurc fm succession plannm&,

7.5.11. Pimienns - Hamsjosoi  paxu nabupaiors
YMHHOCTI 3 MOMCHTY —oopMieHts  [POTOKOIY
saciflanus Hasiosot pajin, SKio innie ne 3asnaucHe
B pinenni Harisyosol paju.

7.5.11. Resolutions of the Supervisory Board shall take
effcet from the moment the minutes of the meeting of

the Supervisory Board are drawn up, unless otherwise
specified in the resolution of the Supervisory Board.

7.5.12. Konrrposis 3a BUKOHAHHSIM PillICHE, HPUAHSTHX
Harssyiosoio pajoto, 3jtiviciioc lonosa Harnsjosof
pajin abo 3a Horo jlopyuctism, ojui abo JeKiibka
uienis Hamigyiorol pajim, skuio inue ne Bkasamo B
caMoMy piricHHi;

7.5.12. The control over the implementation of

resolutions adopted by the Supervisory Board shall be
exercised by the Chairman of the Supervisory Board
or, on his/her behalf, by one or more members of the
Supervisory Board, unless otherwise specified in the
resolution itself.

7.5.13. Kommnanist sabesneuyc wicnam  Harssjiosor
pajii JIOCTYIl JIO HOBHOT, 1100'1'01;5;}[10'1' Ta cpoeyacHol

7.5.13. The Company shall provide members of the
Supervisory Board with access to complete, reliable
and timely information for making informed decisions.

' indhopmartii Juist IPUHHSITTS HUMHU BUB&KCHUX PillICHb;
7.5.14. llporokon sacijanns  Hamisosol  panu
0QOPMIIOCTLES TIPOTHIOM JICCHTH POOOMMX JIHIB 1Ticiis
_LIPOBC/ICHIIS 3acijlanis; . -
7.5.15.11porokosn sacianns Harsonoi pcuua MOIKE
CKiigjlarues y (opmi 1ancpoBoro Ta CICKIpoHHoro
JIOKyMEHTa, Ha SKWH HaKIaJlaeThesi BIACHOPYYHMH
/kBatipikOBAaHMI  €JNEKTPOHHME  DiANMC  rOJIOBK
Harssaorol paju Ta koproparusHoro cekperapsi;
?S 16 3a pmleinwm Harnsjiosol  pajm
3jificiosarues Qikcarlis 3 BUKOPUCTAHIISM TEXHIUIMX
3ac00iB BCLOro 3aciylanis pajau abo posisiy HEo
OKPEMOT'0O IIMTAHHSI;

MOMC

7.5.14. Minutes of the meeting of the %pcwmor\
Board shall be drawn up within ten working days after

_| the mecting:

7.5.15. Minutes ol a meeting of the Supervisory Board
may be drawn up in the form of a paper and electronic
document. The minutes shall be signed by the
Chairman of the Supervisory Board and the Secretary
of such meeting in a handwritten/qualified electronic
form.

7.5.16. BV the decision of the Supuvmny Board, the
entire meceting of the Board or its consideration of a
particular issue may be recorded using technical
means;

7.5.17. llopsmok oprauisarii, nposejicHHs 3acifiann

Hamsiorol  paju ta 7 komiTeTip,  cxiajans
HpOTOKOJB, 30cpiranHs Ta HaJlaHHs JIOCTYIY JI0
marcpiajis  Busiadacrbes  Craryrom  Komnawii,

nojioskeHsM 1po Harsjiosy pajty, nososxensim 1npo
komiTern Harsiiosol paju.

7.5.17. The procedure for organising and holding
meetings of the Supervisory Board and its committees.
drawing up minutes, storing and providing access 10
materials shall be determined by the Company’s
Charter, the Regulations on the Supervisory Board,
and the Regulations on the Supervisory Board

Committees.
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_ 3aKOHO/IABCTBOM YKpailiu.

7.6. Hamsijiosa pajia Komnanii 3 meroio 3abesneueiins
chexrupnol  opramisaniiinoi  Tta  indopmaniitnoi
HIATPUMKM OpraHiB yupasiinns, Horo yyacHukis Ta
HIMX 3auikasicnux ocib 3a nponozmiieio Tonopu
Harsis10801 pajin o6upae Koprioparusioro cekperaps.

7.6.1. Koproparusnunii - cekperap € 110Ca/10BOIO
ocobolo, sKka BiuIOBIEAC 32 cCKIMBIY 110TOYIY
pracmojiio  Komuanii 3 aKiionepamu,  IHIIUMM
IHBECTOPAMH, KOOPJIMHAILIO JIIH 1110/10 3aXMCTy TX 11paB
Ta imrepecis, niarpumanis  edekrusioi  poboru
Harzisyosol pajn, a rakoxk BuKonyc it dynkinii,

a corporate secretary on the proposal of the Chairman
of the Supervisory Board in order to provide effective
organisational and information support to the
management bodies, its members and other
_stakeholders. _—
7.6.1. The Corporate Sccretary shall be an official
responsible for effective current interaction of the
Company  with sharcholders, other investors,
coordination of actions to protect their rights and |
interests, support of effective work of the Supervisory
Board, and also performs other functions determined

Busmadeni  3akonom  Vkpainm  «llpo  akuionepni | by the Law of Ukraine “On Joint Stock Companies”,
_topapucriay, Craryrom Kommanii. __| the Company's Charter. o i
7.6.2. Koprioparusiuit  cekperap ¢  mnocajioBoio | 7.6.2. The Corporate Secretary shall be an officer of

ocodoro Komianii ta 1ie mosxe 6yru wiietom 6yib-skux
oprauis ynpasiinns abo nos'ssanum 3 Kommanieo,
KpiM #K uepes BUKoHaHTis GyHKILH KOpHOpaTuBioro
| CEEpeTApA. B

the Company and may not be a member of any
governing bodies or affiliated with the Company,
except through the performance of the functions of the
Corpol‘atc SCCI_'F.}_t_'al'Y._ = m

7.6.3.3 KOPHOPATHBIIMM CEKPCTAPCM  YKIIAJACTHCS
JIOrOBip, AKMH MOXKE OyTM BHKJIOUHO OIUIATHUM.
YMoiH TAKOTO JIOFOROPY 3aTBCPJKYIOTELCS
Hawsyiosoio pajoio, jorosip nijmeyerses 0co6oio
Bl imeni Kommanii, ynosnosaxenowo Harmisiiosoio
pajoro. - o L B
7.6.4. Hopsi)lok poOOTH, HPU3HAYCHIIS TA TIPUTTHHCHIY
OBHOBAMKCHD, IpaBa Ta 000B'S3KKH KOPHOPATUBHOIO
CCKperaps, a TakoK HOPSA/IOK  BHIUIATH  HOMY
BUHAropojim  Buznadaiorhes  Craryrom  Kommnanii,
losioskenism  11po KOPHOPATHBHOIO  CCKpeTaps, a
TAKOHK TPY/IOBUM JIOTOBOPOM (KOHTpaKIom).

7.6.5. Kopuoparusium cekperapem  Moxke  Oyrw
(hiznuna ocoda, AKka mac HOBHY LMBUILIY JIC3ATHICTE
ra BLLLIOBI/AC BUMOI'aM, BCTAHORBJICHUM

7.6.3. An agreement shall be concluded with the
corporate sccretary, which may be exclusively paid.
The terms of such agreement shall be approved by the
Supervisory Board, and the agreement shall be signed
by a person authorised by the Supervisory Board on |
_behalf of the Company. - -

7.6.4. The procedure for work. appointment and
termination of powers, rights and duties of the
corporate secretary, as well as the procedure for
payment of remuncration to him/her shall be
determined by the Company's ArticCharter,
Regulation on the Corporate Secretary, as well as the
employment agreement (contract).

7.6.5. The Corporate Sceretary may be an individual
who has full civil capacity and meets the requirements
established by the legislation of Ukraine.

7.7.Y ciani HarmmsioBoi  paju  cTBOpIolOThes
KOMITETH, 1110 JilioTh Ha nijicrasi Craryry Kommanii a
llonoskens  npo  komirern  Kommnanii.  Kowmireru
CTBOPIOIOTBLCS Y CKIIa/1l HE MCHILIC TPLOX 0cib, 3 uncia
ocif, mo BxosTh J1o ckiaiy Harsiosoi pajm. Ojma
H ra cama ocoba ne mMoke OyTH OJ(HOYACHO IOJIOBOIO
KOMITCTY 3 LMTallb ayury (ayIMTOPCLKOIO KOMiTeTy)
T KOMITCTY 3 YUPABIHIS PUZUKAMMU.

7.8. Komirtern [Hamsyosol paym Komuanii maiors
1paBo:.

7.7. The Supervisory Board shall establish committees
acting on the basis of the Company's Charter and
Regulations  on  the Company's Committees.
Committees shall consist of at least three persons from
among the persons who are members of the
Supervisory Board. The same person may not
simultancously be the Chairman of the Audit
Committece  (Audit Committee) and the Risk
“Management Committee.

7.8. The Supervisory Board Committees of the
Company shall have the right to:

1) na jocryn o Oy/b-sxol indopmartii, sika neobxija
JUTS BUKOHAHHS HAMHM CBOTX 3aBJ1aHb;

1) have access to any information necessary to perform
their tasks; L

2) orpuUMyBaTH  peryisipui 3eith,  indopmaitiio  na
3AUMT,  peKoOMelylaii’  ra  jani o B uixposiiiy
BILYTPIIHBOIO KOHTPOIIO 1HO/I0 HOTOUHOIO 1podiiio
PU3UKIB, JIMITIB PH3MKIB, OYIb-SIKUX BHABICHHMX
1OPYIICHB;

2) receive regular reports, information upon request,
reccommendations and data from the internal control
unit on the current risk profile, risk limits, any
violations detected;

3) nepiosiMuno  neperisaard  3Mict,  obesru Ta
PCryIspHICT Hajiatis num indopmaii upo pusuku;

3) periodically review the content, scope and regularity |
of risk information provided by it; L

4) 3a HEOOXHOCTT 3aITyHaTh JIO 11POICCiB NPUITISTTS
PILICHL UM OLLUHKK BIUIOBILHI nijpoztiim Komuanii,

8. IIPABJIHIST

__| PrOCCSSes.

4) il necessary, involve the relevant divisions of the
Company in the decision-making or assessment

8. MANAGEMENT




(R llpdmunn}l ¢ KOJICTiaJib1IMM BUKOTIABYMM ()p[ alom
LIpAT«YCK  «KISDKA - BICHHA [HHTYPAHC
I'PY1Iysiknii opramizorye 1a 3j1iicHioe chummuno
pisubnicTio Komnauii 1 nece BUMIOBIIAIBHICTD 34
pesyssrarn  coei  poboru  epet AKII0HCPAMH
gijosiyumio  jo  Craryry  Komuanii  ra piilicHs
Sarasibiux 360piB akitionepis, Harsjosoi paj 1a juc

8.1. The Mdndncnu.nl Board is a Lol!cgml cxcod
body of (<UKR/\NI/\N INSURANCIE CONTH
«KNIAZHA VIENNA INSURANCE GROUP»

that organises and manages the Company's actis
and is responsible for the results of its work
sharcholders in accordance with the Compas
Articles of Association and resolutions of the Gen

8.4. UYienamu 1lpasminms Komuanii moxyr, Oyru

na nigerasi Craryry Komuanii, [lojoxkerist 1po Meceting of Sharcholders, the Supervisory Board

[lpapninns  Kommanii  Tta  1Hmmx puyrpimmix | acts on the basis of the Company's Chas

jlokymetiris Komianii. Regulations on the Management Board and o
internal documents of the Company.

8.2.Jlo  xomucremii  1lpasiinns  HaICKUTD 8.2. The scope of competence of the Managem

BUPIHICHIS BCIX HMATAIL OB S3AHMX 3 YHPABIHIAM
porounoo aisiibiicrio Kommaiii, Kpiv nuranb, 1o
HAJICHKATL IO BHIJIIOUHOT gomuecreiti  Harsijlosot
pajim abo 3araibumx 300pie akuionepis. Komrerenitis
[pasininust  BiUIOBijlac  YMHIOMY  3aKONO/IABCTBY
Ykpaium ta Craryry Komnarii.

Board shall include resolution of all issucs related
the management of the Company's daily operatic
except for issues that fall within the excluss
competence of the Supervisory Board or the Genes
Meceting of Sharcholders. The competence of
Management Board shall be in accordance with
current legislation of Ukraine and the Compans
Charter.

8.3. Uncnom | Ipasninsg mosxke Oy Oyjib-sika disuuiia
ocoba, sKa Mac 10BHY jie3jargicrs 1 HE € 4icHoM
Hamsosoi  pajy. lonosa  Ilpasiinis He  MOKe
OUOIIOBATH CTPYKTYPHI Hijpo3inu Komuanii,

0COBM. SKi MAIOTH HEOOXiILY OCBITY, 10CBL pobOTH Y
inancosomy cexropi y CYKYIHOCTI HE MCHIIIE TPhOX
pOKiB, Bi/UIOBIIAIOTH kpajipikalliiHuM — BUMOIam
mojo  upobeciitnoi  npuarnoeti - ra JI0Bot
pelyTaitii, ycranoiCHUMHU HOPMATHBHO-TIPABOBIUMH
axramu larionansioro Gauky Ykpaiiin 1a UHHIKM
3aKOHO/IABCTBOM YKpaitin.

8.3. Any individual with full Icgdl capd(_ny who is
a member of the Supervisory Board may be a membes
of the Management Board. The Chairman of
Management Board may not head the Company s
structural units.
8.4. The members of the Managcmcm Board of the
Company may be persons who have the nccessar:
education, experience in the financial scctor for a tote
of at lcast three years. They meet the qualificatios’
requirements for professional suitability and business
reputation cstablished by the regulations ol the
National Bank of Ukrainc and the current legislatios
of Ukraine.

8.5. KinbkicHuii ckiajl, 1opsiioK NpHU3HauCHHS YJIeHIB
Ilpamriuua ta cxkiaukanns 3acigans  lpasninus,
opramizaiist  3araibHoi  poboTH  BU3HAYAIOTHCA
Craryrom Kommarii ta [onoxernnsm 1po [ Ipasaits,

SIKC 3ATBCPIIKYCTHCH JaraibIUMA sGopamu
aKiionepis,  HCPEIIsNACTLCS ocramiiiMm - B pasi
| neobxijuocTl.

8.5. The number of members, the ploccduu. for
appointment of the Management Board members anc
convening of the Management Board meetings.
organisation of general work shall be determined by
the Company's Charter and the Regulations on the
Management Board, which shall be approved by the
General Meeting of Sharcholders and revised also by
the latter if necessary.

8.6. Unciin ra Lonosa | Ipasnins Komnauii, BUXojisin
5 obop's3kip koknoro wicha Ilpasninns, MaloTh

| loetifino  sijinosijary  keajliikalliiiam  BUMOram,

yeranonienumn  Jlinensiiiuumu
KOJICKTMBHA  TIPWJIATHICTL  CKIajty
pijuiosinac npodimo pusnky Komuanii.

BHMOI'aMH, da
[ Ipasititiis

8.7. Dopmoio poGoTH T2 C10CO00M 11 upnmml st puucm,
Ilpapninms € 3acijaiiis. T'osopa  [lpasiitms
Op]dl-IISOByC floro pobory, CkiuKae Ta MPOBOJMTH
sacijanis, 3a6esrieuye BeICHIs POTOKOJIIE 3acijianb.
Kosknmii  wien  Ilpagninns Mae 1npaso  BUMarar
nposejienis  3acianns  lpasiinnsg  ra BHOCHTH
TN JIO HOPSJIKY JICHHOTO.

86 The members and the Chairman ol the
Management Board of the Company, based on the
responsibilities of cach member of the Management
Board, shall constantly meet the qualification
requirements  cstablished by the Licensing
Requirements, and the collective suitability of the
Management Board shall be consistent with the risk
| profile of the Company.

of the Management Board shall be meetings. The
Chairman of the Management Board shall organise its
work, convene and hold meetings, and ensurc that
minutes of the meetings are kept. Each member of the
Management Board shall have the right to request a
meeting of the Management Board and to include
issues in the agenda.

8.7. The form of work and method of decision- mdkmg

8.8. 3acijlanns Ilpapiinns Ta/abo NPUHHATTS 1AM
pitlieHh MOYXKe 3HCHIOBATHCH LIIAXOM ONUTYBaHHA,

__BOl\pCMEl 3 BHUKOpMCTaAHHAM nporpamMmHo- -TeXHIYHOIO

8.8. A meeting of the Mdnagcmcm Board and/or i
decision-making may be conducted by means 0{' a

survey, in particular using a software and hardwarc -
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| complex, or by means of an audio, video conference,

cte. and shall be deemed to be valid if more than half
of its members participate in it.

£9 Ha sacipmauni llpapiinusg Beierscs IPOTOKOIN
ians, skui numeyersest Yienamu [pasiinns.

“deJ‘H]IHSI MoKe ymoplomﬂu TMMUacoBi Ta

CTIHNO J[l[(]‘-ll KOMIICI‘M. 3 wmertorto 3abesrieucHis

coexrupniol  poboru  llpagiinnsg  creopuiio  Taki

OCTIANO JHI0MT KOMITCTH:
C lpd\()BHﬁ KOMITC s

. IHBECTHLIIHHMI KOMITET;

'8.10. The Management Board may establish temporary

8.9. The minutes of the meeting shall be kept at the |
mecting of the Management Board and signed by the |
Members of the Management Board.

and permanent committees. In order to ensure effective
work, the Management Board has established the
following standing committecs: .
*. an insurance committee;
*_an nwcslmcm committee;

Komuierentis, HOPSJIOK  podOTH,
npapa. OOOB’SI3KM Ta BIANOBIAAJILHICTL KOMITCTIB
sisHadaeTsest  TIOJMIOKEHHAMM  1IPO  BiJUNOBIAHUH
siki 3arsepyukye 1lpapiinms.

8.11. Ko CTPYKTYpa,

.‘\J\illC

8.11. The competence, structure, proccdunc rights,
duties and responsibilities of the committees shall be
determined by the Regulations on the relevant
committee approved by the Management Board.

Romiter owosnoe wien lpasiinms Komianii abo iinna
coda. ska npusnadena | lpasiirisiv,

.12, OchHoBuumMH  3apj@tisiMy  lnsectuiifioro
somitery  [lpasninns  Kommanii  nepejibaueiio
HosomeHHSIM 11PO KOMITET T4 €

i) 3JUHCHEHIS  LICPIOMYIOIO  TIeperisy  Ta |

HAIAHHS PCKOMCHJIAIIA 110/10 THBECTUILTHHNX HOJIITHK
SH Crparerii;

2) sabesticucHist  BUNIOBYIHOCTT  3jliHCHCHS
IHBCCTUILIN BUMOram crparerii, ranam Ta 01o/pkeram
RoMiIaHil Ta 3aKoHO[aBCTBA YKpatHu,

3) najannst 3sitis |pasninmo Komunanii miojo
COCKTUBHOCTI 3/(IACHIOBAIMX 1HBCCTHILIN;

4) teperist 1 Hajlaiis  peKoMerjialif  1o/10
JUFACHCHHS THBECTUILIH TAa HANPSAMKIB 1HBCCTYBAHHS.
‘..13. Crpaxopuit komiter Ilpasninus Komnanii ne
MOMC  QUOIIOBATH  IOJIOBHMHI  PH3MK-MCHCIDKCD,
JIOBHHR KOMILIacHC-MEHE] Kep, roJIOBHUHA

SHVTPINIIN ay/tTop, BUUIOBIIJILHAN akTyapii.

814, OcHOBHMMM 3aBJIalIsIMU CTPAXOBOIO KOMITCTY
Ipasiinng nepejdaveno llonokeHusm 1po koMirer
Ta €

1) HpHHISATTS  pilleHis 11010
Halans KIiernram 1esnoi kareropii nocnyr
Crpaxysaiiiisi;

MOYKIITHBOCTI
Ta BUJIB

2) 3JUACHCHIS OILHKM CPCKIMBHOCTI CHUCTEMH
Hepecrpaxypatims;
3 HaJlalHs  1POIO3UILIKH T4  peKoMerjiarii

[ Ipasninmio, Hamsiyosii pajai Komnanii mioj10 3min j1o
HMOPAJIKY  HaJlants  noclyr CTpaxoBHKOM, [1pornecy
arJIepaliTHIIrY, MCXaHi3MIB 1 YMOB HepecTpaxyBartiis.

8.15. Ipagitins Komtiatii 30608’ si3atic ||1cbop|\.1yna.m

Harssiosy pajty Komiranii 1po BUsiBiieH1 y JUsIbHOCTI
Kommanii nopyuieHis 3akoHOLABCTBA, BHYTPIIIHIX
nonoxkens Komrianil ra 1po pienh pH3MKIB, 110
BUHMKAIOTH Y X0/ jtisuisiocti Komiranii, necrocuacue
a0o nexanexkHe sukonatinsg Komnaunicio 30008’ s3atin
3a JI0TOBOPaMM CTpaxyBaitis (1ICpecTpaxysaliiis).

| on investment policics or strategies;

'8.15. The | Mdnd%mcnl Board of the (_,(}ITIprlI'I\-’ shall |

The Committee shall be headed by a member of the
Company's Management Board or another person
appointed by the Management Board.

8.12. The principal responsibilities of the Investment
Committee of the Company's Management Board as
sct forth in the Regulation on Committee are:

1) to periodically review and make recommendations

2) to ensure that investments are made in accordance
with the Company's strategy, plans and budgets and the
legislation of Ukraine;

3) to report to the Company's Management Board on
the effectiveness of the investments made;

4) to review and make recommendations
investments and investment areas.

8.13. The Insurance Committee of the Company's
Management Board may not be headed by the Chief
Risk Officer, the Chicf Compliance Officer, the Chief
Internal Auditor, or the Chief Actuary.

011

8.14. The principal responsibilities of the Insurance
Committee of the Company's Management Board as
set forth in the Regulation on Committee are:

1) to make decisions on the possibility of providing
certain categorics of services and types of insurance to
clients;

2) 1o evaluate the efficiency ol the reinsurance system;
3) to submit proposals and recommendations to the
Management Board and the Supervisory Board of the
Company on changes in the procedure of providing
services by the Insurer, the underwriting process,
mechanisms and conditions of reinsurance.

inform the Supervisory Board of the Company of any
violations of the law, internal regulations of the
Company and the level of risks arising in the course of
the Company's activities, untimely or improper
fulfilment by the Company of its obligations under
insurance (reinsurance) contracts.

9. CHCTEMA BHY TPINIHBEOI'O KOHTPOJIO

Komnariiss cTBOPIOE KOMIUIGKCHY Ta ajleKBaTHy
CHCTEMY  BHYTPILIHBLOIO KOHTPOJIO, 110 BPaXOBYC

adequate internal control system that takes into |

9. INTERNAL CONTROL SYSTEM
9.1. The Company shall establish a comprehensive and




9.2. Harsiosa pajia Komuanii nece BLLLIOBL@sbITCTD |

| Kommanii;

_AKuii Brunoyac B ceGe:

|

_BHYTPIlINLOIO ayjury.

~neimdiky poboru Komnanii, Bumoru sakononascrsa
YEpaliiM, a TakoK cupsMmopana na sabesncycs
HOPHIIKY 3UHCHCHISI i JIOCHTHCHIIN 1H1ICH
BHYTPIIIHBLOIO KOHTPOJIO B Komitauii,

account the specifics of the Company's operations an
the requirements of the legislation of Ukraine. It shal
ensure the procedure for implementing and achievin
the objectives ol internal control in the Company.

3a  oprauizaniio rta edekrunie byuxiionysans
CHUCTCMH BlIy’]“piIl[Hl:Oi“O KOHTPOIO, BU3HAYac Ta
3ATBCP/UKYC  1OMITHKY — CHCTCMH  BHYTPIlIBOIO
KOHTPOIIO Ta 3MIHCHIOE KOiT pouk {i lorpumannsg,

9.3. Cucrema BuyTpiniim,oro KOHTPOINO PerymocTbes
BHYTPIIIHIM  JIOKaJILHUM U Jlokymenitom  Komrmanii,

1) nopsiiok nommpenns inhopmartii npo pusmukm misk
HIPO3/IIAMM KOHTPOIIO Ta iHIIHMK Hiipo3tiiamu,
Harsiororo pajoio, Ilpasiinngm ra HiJIpO3/LIaMu
KOHTPOJIIO. e )

9.2. The Supervisory Board of the Company shall be
responsible  for the organisation and effective
functioning of the internal control system, determine
and approve the internal control system policy anc
_monitor its compliance.

9.3. The internal control system shall be regulated by
an internal local document of the Company, which
shallinelude: T
1) the procedure for disseminating information on
risks between control units and other units, the
Supervisory Board, the Management Board and

control units.

2) cnocoGu nommperis iHpopMaLii npo puzmku, siki
MaioTh 3abestiedyBark BeeGiuHmMi X ananis 1a » pasi
HCOOXINNOCTI AKIAMINBUIIC ajieKBaTIC pearyrating
e, S _ =T !
9.4, Ldekrusna cucrema BHY TPIHITILOTO KOHTPOIIO
3a0C311CHYC HAJICKHC pynxiionysauns mojeini TPHOX
JHHIH 3axKCTy edekTUBHOIO YUPABJIIHHS PU3MKAMHE 3
4iTKO BH3HAYCHHUMU chepamu BijtosizansnocTi 3a
_YUpaBItiims pusnkamu:

2) methods of disseminating information on risrs.]
which should ensure their com prehensive analysis and.
il necessary, prompt and adequate response 1o them.
9.4. An cffective internal control system ensures the
proper functioning of the three lines of defence model
of effective risk management, with clearly defined
arcas of responsibility for risk management:

v’ 1iepiia ninis 3AXMCTY — Ha piBni Giznec-nijnposinin
Komrmanii  ra HJIpO3ILIR HUITPUMKU  JUsIbHOCTI

v pyra ainis 3axXMCTy - Ha piBHI Hijposniny 3
YUPABJIIHHS  pUBHKAMu Ta HPO3JLIIY  KoMILIaeHe,
_BULIOBI/IUL I aktyapii;

vorpers ninia saxucry - ja

piBHi ui,u_por;)[iﬂy

9.5. HijersepiukcinsM  nanekioro (hynxiionysarniis
MOJICILL TPBOX Jiinii 3axmcry ¢:

v The first line of scumylg at the level of the
Company's business units and support units;

Management  and
responsible actuary; =~
v The third line of security
[ntornal Audit Department. -
9.5. The proper functioning of the three lines of
defence model is confirmed by:

Compliance  departments.

is at the level of the

I) eexrnsia i CKOHOMIYIIA JIOILUILHICTE
3UIHCHIOBANNX Oniepaniii Td najauux wocnyr;
2) obawmBe  (obepexkiic)  Bejcis CTPaxoBol
JUSIILHOCT] BKINOUTIO 3 30CpekCHIM Horo akTugin Ta

IHBCCTHILI; -

2) prudent (cautious) conduct of insurance activities,
including the preservation of s assets  and
investments;

3) cocuace Ta nanexie BHABJICHHSA, BUMIPIOBAHIIS,
MOHITOPHHI, KOHTPOIIh, 3BITYBAHHS Ta nom'skiens
3a BCIMa BUJIAMM PU3HKIB;

3) timely and proper ic_latiﬁcaﬁ&tﬁf&%nﬂﬁé;{.
monitoring, control, reporting and mitigation of all
types of risks; _

4) nocrosipuicrs  dinancosoi  Ta CTATUCTUYHOT
3BITHOCTI (BKJHOUIIO 3i 3BITHICTIO, O HOJACTHLCS J10
Hanionansnoro Ganky, 1a YUPABIINCHKOIO 3BiTHICTIO,
MO nojlacThest JIo - kepishmkis), indopmaiii oo
(PIHAHCOBO-TOCIIONAPCHKOT JUisiIbLHOCT] Kommanii, mo

4) reliability of financial and statistical reports
(including reports submitted to the National Bank and
management reports submitted to the management).
information on the Company's financial and economic
activities provided to both internal and external uscrs:

HAJIaCTLCA K BHYTPINIHIM, TaK 1 30BHIIIIIM
KOpHCTYBayam; N
5) najtiduicTs inopmartiitimx TCXHOIIONTH,

YHPaBJIHCLKMX | 00JIKOBUX 1ponecin, 110 Dazyiornes
Ha  HiTKOMY  BM3HA4CHi 000RB'I3KIB,  pozrOiI
TIOBHORAXKCHD i HIA3BITHOCTI;

5) reliability of information technologices, managem

ent
and accounting processes based on a clear definition of
responsibilities,  distribution  of powers  anc

accountability;

6) BijnosiuicTs AisubnoCT] 3aKonoascrey Yipaiiiu,
HOPMaTHBLO-1IpaBoBuM akraM Haiionasnsioro Oanky,
a4  TaKOK  BHYTPIIHIM  JIOKaJILHUM JIOKYMEHTAM
(romiryni, HpONC/lypam,  pillicHHAM  opraHip
YIHPABIIiITHSI).

6) compliance of activitics with the laws of Ukraine
regulations of the NBU, and internal local documents
(policies, procedures, and decisions of governing
bodics).

v ‘The second line })I‘scclli'it_y is at the level of the Risk |

1) efficient and economic feasibility of the operations
_| and services provided:

A
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9.6.2. llpapninnsg Tosapucrsa Ta HOro KOMITETIB;

9.6. Cucrema puyrpinnmnoro konrpoino Komnanii

3abeanicuyernes 1a pisiii:

9.6. The Company's internal control system shall be
maintained at the level of’

9.6.1. Harsosol payn Komuianii ra i komirerisg

9.6.1. The Supervisory Board of the Company and its
committees; [

9.6.2. The Managcmcni_lioard of the Com]ﬁény and its
committees;

1 9.6.3. )lcn_lag;l_amm i:fy 3 YIPARJIHHS PUIMKAMH;

9.6.3. The Risk Management Department;

9.6.4. Jlenapramenty 3 KOHTPOIIO 33 JIOTPUMAHHAM
HOPM (KOMILIA€HC); )

9.6.4. The Compliance Department;

9.6.5. Byt iy pinnnoro ayjry:
9.6.6. Biwosiaupioro akryapis;,
9.6.7. lligpozuinie  Gesnocepe/iibo  3alyuCHUX Y
HPOIICC HAIAHH CTPAXOBUX MOCIIYT.

9.6.6. The responsible actuary;

9.6.5. The Internal Audit Department;

9.6.7. Units dircctly involved in the proébss of
providing insurance services.

9.7. Harnspiosa  pana  ra  llpasninng  Komnanit
OpramizoBye B3acMoJLIO HIJIPO3IIIB Ta KOHTPOIIIO, HIO
3a0e31euyioTh GyHKIionyBaHHs MOJICI TPHOX JIITIHA
3AXUCTY.

9.7. The Supervisory Board and the Management
Board of the Company shall organise interaction
between the units and controlling bodies that ensure
the functioning of the three lines of defence model.

9.8. Komnaris 3abesticuye yitkuii posnojiiyt QyHkiii,
00OB'SI3KIB 1 NOBHOBAXKCHB 1PANIBHUKIB 1111pO3/1i1iE,
Akl 3abesnedyrors  QyHKITOHYBaHis MOJICH TPLOX
NN 3aXUCTY, T4 PO TAKUH PO3NOJLI JIOBOJMTE JIO
BIJIOMA KOKHOI'O 1PAIBHAKA [MX 1PO3JIE 111
[LJITIHC.

9.8. The Company shall ensure a clear division of
functions, responsibilities and powers of employees of
the units ensuring the functioning of the three lines of
defence model and shall inform cach employee of |
these units of such division against signature. ;

9.9. Tlinpozainy KOHTPOIIO € HE3ANEKHUMH  BIjI

HPO3/LLB HUTPUMKK/OI3HEC Mipos/Lnis,

9.10. llpasninns Komuanii 3abesnedye 1ijiposjtinm
KOHTPOJIO  JIOCTATHLOIO  KUILKICTIO  IHOICHKUX i
hinancosmx peeypein JUIst 11C3aJICIKT 010,
00'CKIMBIOIO  Ta  CPCKIUBIHOIO  BUKOHANSA  CBOIX
oboB's3KIB.

9.9. The control units are independent from the
support/business units. o
9.10. The Company's Management Board provides the
control units with sufficient human and financial
resources 1o perform  their dutics independently,
objectively and cffectively.

9.11. Kepistmku 1i/ipo3;1iiiB. KOHTPOINO € Ha(iHHoI0
nijrrpumkoro Hasosot pajwm Komnanii y sukonanii
_HCIO CBOTX (yHKILIA. o -
9.12. Harmsjlosa Pajla Moxe BCTAHOBHTH JIO/IATKOBI
BUMOI'M 10 KCPIBHUKIB 1HJIPO3IIIB KOHTPOIIO, Kpim

‘the performance of its functions.

9.11. The heads of the control units shall be a reliable |
support to the Supervisory Board of the Company in

9.12. The Supervisory Board may establish additional
requircments for the heads of control units, in addition

THX, 1o Beranopieni  Hanionansnum  Gaukom | to those established by the National Bank of Ukraine.
| Yipaitd. — —— . e
9.13. Harisyrora paja nyt wac  Bigbopy Tta | 9.13.The Supervisory Board, during the selection and

HPU3HAYCHHS KEPIBHUKIR HIJIPO3/IUTIB KOHTPOJIIO, I1ij1
4ac BMKOHAHIS HAMM CBOIX 000B's3KiB 3j1ilicHioc

KOHTPOIIh 34 BUITOBL(ICTIO TAKHUX ocib
KBasliikaliiouM — BUMOram  1ojilo  1podeciiinoi
HPHJATHOCTI ra/abo Jusonol peryrartii,

yeranopienum  Harjonansunm 6ankom  Yipaiim, a
TAKOK JIO/IarKOBUM BUmoram [Harslosol pajn.

9.14. Cucrema  puyrpitinsoro  konrpono  Komranii
OYILYCTHCS HA HACTY WX HPUAHITATAX

9.14.1. BceOIUHICTD Ta KOMILICKCHICTD -~ HPOLC/YPH 3
BHYTPIIINLOrO KoHTpoino BOyjlorani B yci cyrreei
[poreeH JisiibHocT B yeix migpozsiniax Kommauii na
Beix  oprauizanidnux  pisnax.  Komnpaniss  mac
zabe3ucumnTy 3ftcenns BHYTPILOIO KOITPOIIO
TakoxK 1 oj10 oneparitiit Komuanii, mo nepejani na
JIOTOBIPHIA OCHOBRT THIITMM 0c00aM 114 ayTCOPCHHI';
9.14.2. edexrupnicts HPOLIG/LYPU Ta 3aXOid 3
KOHTPOIIO € JMICBUMM Ta 3a0e311eHYIOTh JOCHI HCIIHS
Komuanicio  susnadenux 1lijied  jaisnbnocri  Ta
ofrpyirrosany YUCBHCHICTL B TOMY, 110 dinancosa,
_CTATHCTHUNA,  YHPABJINCHKA, NOJlATkoBa Ta  iHiia

appointment of heads of control units, in the course of
performing their duties, shall monitor compliance of
such persons with the qualification requirements for
professional suitability and/or business reputation
established by the National Bank of Ukraine, as well
as additional requirements of the Supervisory Board.

9.14. The Company's internal control system is based
on the following principles:

9.14.1. comprchensiveness and complexity - internal
control procedures are integrated into all significant
business processes in all areas of the Company at all
organisational levels. The Company shall ensure that
internal control is also exercised over the Company's
activities that arc contractually outsourced to other
partics;

9.14.2. effectiveness - control procedures and
measures arc cffective and ensure that the Company
achicves its objectives and has a reasonable assurance
that financial, statistical, management, tax and other
reports are reliable, transactions are properly recorded, |

/o




3BITHICTL € JIOCTOBIpHOIO, oriepariil  Bijlobpaxerii
KOPEKTHO, 1PALiBHUKKA  BOJIOIIOTE  itdopmalticio
HOJI0 CHCTEMH BIYTPIIIILOIO KoTpoio, Komnaiiig
JIOTPUMYETLCS BUMOI' 3dKOHOJIABCTBA, HOPMATHBHO-
HPABOBMX 1 posnopsyiunx akris Harjonansnoro 6anky
Vipainu, pryTpiunix jjokymenris Komianii;

0.14.3. apnexkparHicTh — CHCTEMa BHYTPIIHLOIO
KOHTPOJIIO  BIIOBIIAE  OCOOIMBOCTAM  JUISJIBIOCTI
Komuanii, srinovaiodn  posmip,  Oisnec-mojenn,

macurrad JUsuibHoCTI, BUaM Ta npoh o pu3muKy;

9.14.4. puzuk-opicirrosanicrs — Komuanis 3abesncuye
opramizaiiio Ta dynkHionysatis CHCTCMH
BHYTPIIHBOIO KOHTPOIIO, IPYHTYIOUUCHL HA PU3MK-

op icirronal 10MY l!iJlXOJ.Li, 110 1 :cpc,‘lﬁal;a(-:
sacrocypans  OuILIT  normMOIeHUX  Ta  JacTillmx
3axojliB 3 KOHIpOmO 1o TuX chep jisiisiocti

Komuanii, sskum npuramaiiii OuibIi pusuku;

9.14.5. inrerpopaiictb — HPOICLYPH KOHTPOIIO €
CKJIQJIOBOIO  Y4CTHHOIO BCIX CYTTEBUX [IPOLICCIB
JUSIILHOCTT T KOPHOPATHBHOTO yipasititiist Komianit;
9.14.6. 3aBuacuicrh CHPOMOIKIICTL  CHCTCMH
BHYTPHITHBLOTO KOHTPOIIO 3a0C31CHYBATH BUSBICHIS
HOTCHILHHO MOMUIMBHAX 3aIPO3 HCTATHRHOIO BIUIMBY
Ha Jiisuibiicts Komiranii paiinie, nisk Taki 3arposu
(haKTHYHO BUHMKHYTh;

9.14.7. nezanexkuicTs — YHMKHCHIS 00CcTaBuil, 110
MOXKYTH  CTAHOBHTH 3arpo3y JUIS HCYHCPC/BKCHOTO
BUKOHAIHS  cyO CKIraMu  CHCTCMU  BHYTPIHITHLOIO
KOHTPOIIO CBOTX (DY HKILIA;

9.14.8.  mnanckimii  posnojiyi obor’s3kip  Ta
nosHoOBaxetb — 3abesneyenns posnojiny obos’s3kin
Ta Bi/INOBIIaNbHOCTI nepcoHalny Komrianii;

9.14.9. GeanepeprHicTh — 3JIIHCHCHHS JUSJILHOCTI 3
BHYTPIIHLOIO  KOHTPOIIO  JIO3BOJISE  CBOECYACHO
HONCPC/PKATH, BUSIBIBITH T4 YCYBATH  HCHOJIKM B
CUCTEMI  BHYTPIIILOIO  KOHTPOIIO HA  HOCTIAHIN
0CII0BI;

9.14.10.  koudineunityicrs  —  HeJONYHICHHSA
posrojiotieniis ingopmaitii ocobam, y siKUX Hemae
IOBHOBaXKCHD 11010 1T OTpUMaHiis.

9.15. Cucrema BHYTPIHIHLOIO KOHTPOIIO CTPaxoBUKa
HOBUHHA BKJIOYATH TAKi KOMITOHCHTH:

9.15.1. KOHUTPOIILLIC CEPC/IOBUIILC;

9.15.2. cuerema yHpaBiiHH PU3IMKAMU;

9.15.3. kKourpoibHa JUsILHICTL:

9.15.4. xonrpons 3a indopmaliiiiumMmu 110TOKaMK Ta
KOMYHIKAILIsIMK;

9.15.5. MOHITOpUHI
BHYTPIIITHLOIO KOHTPOJIIO.
9.16. Kommauis BM3Hauac y CBOIX BHYTPILIHIX
JIOKYMEHTAX OIUC KOKHOTO i3 KOMIIOHEHTIB CHCTeMHU
BHYTPILIHBLOIO KOHTPOJTIO.

9.17. Komuanis 3a1poBajpKye CUCTEMY BHYTPIITIBOTO
KOHTPOIIO HUISIXOM:

9.17.1.  upuiusrrs  BHYTPILIHIX
JIOTPUMAHHAM BUMOI' 3aKOHO/IABCTBA;
9.17.2. noOyjoBn  oprafizamiinoi  CTPyKIypu
Komrianii 3 ypaxyBaHusiM BUMOI" 3aKOHO/IABCTRA;
90.17.3.  Bnpopajpkeins  KOMIOHCHTIB — CHCTCMH
| BHYTPIILOIO  KOHTPOJIIO, BUUIOBJUIO JIO  BUMOI

CPCKTUBHOCTI  CHCTCMM

JIOKYMCHTIB 13

employees have information on the internal contro
system, the Company complies with the requirements
of the law, regulations and orders of the National Bank
of Ukraine, internal documents of the Company;

9.14.3. adcquacy - the internal control system
corresponds the specifics of the Company's activitics.
including size, business model, scope of activities.
types and risk profile:

9.14.4. risk oriented - the Company ensures the
organisation and functioning of the internal control
system based on a risk-oriented approach, which
provides for the application of deeper and more
frequent control mecasures to those arcas of the
Company's activities that are subject to higher risks;

9.14.5. integration - control procedures are an integral
part of all significant processes of the Company's
activitics and corporatc governance;

9.14.6. timeliness - the ability of the internal control
system to identify potential threats that may adversely
affect the Company's activitics before such threats
actually occur;

9.14.7. independence - avoidance of circumstances
that may jeopardize the impartial performance of their
functions by the subjeets of the internal control system:

9.14.8. proper scgregation of dutics and powers -
ensuring the segregation of duties and responsibilities
of the Company's employees;

9.14.9. continuity — the implementation of internal
control activities allows for timely prevention.
detection and climination of deficiencics in the internal
control system on a continuous basis;

9.14.10. confidentiality - preventing the disclosure of
information to persons who are not authorised to
receive it.

0.15. The Company's internal control system shall
include the following components:

9.15.1. control environment:

9.15.2. risk management system;

9.15.3. control activitics;
9.15.4.  control  of
communications;
9.15.5. monitoring the effectiveness of the interna
control system.

9.16. The Company shall define in its interna
documents a description of each component of the
internal control system.

9.17. The Company shall implement the interna
control system by:

9.17.1. adopting internal documents in accordance
with the legislation requirements;

9.17.2. establishing the Company’s organisationa
structure  in  accordance with the legislatios
requirecments;

9.17.3. implementing the components of the internz
control system in accordance with the legislatios

information  flows  anc
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3aKOHOJIaBCTBA. )
9.18. Kommanis 30608’ s3anmii micis Bdnp(md;pl«,mm
CUCTCMM BHYTPIIIHBLOIO KOHTPOIO 3adestieuysary 1i
10CTiHNE Ta eheKTUBHC (DYHKILIOHYBAHISL.

requirements.
9.18. The C‘ompdnv shall, after the muoduumn ol the
internal control system, ensure its continuous and
_effective functioning.

10. CYTTEBI KOPITOPATHBIHI Jut

10. SIGNIFICANT C()RP()RAIIL ACTIONS

10.1. Cyrresumu Jisimu Juist 1licit jlanoi Cucremu
KOPHOPATHBHOIO  YIIPABIIHHS  BBOKAIOTLCS U1, sKi
MOIKY'Th HPU3BCCTH J10 (hy1JamenraiLImx
KOPHOPATHBIIMX 3MIiH, B TOM 4YMCII JIO 3MiH lpas
_aKIloHepiB. _
10.2. Cyrm;mm

BRAKAIOTLCS: -

KOPHOparuBiHuMH

)'[iﬂMP]

10.1. Material actions for the purposes of this
Corporate Governance System are actions that may
lecad to fundamental corporate changes. including
changes in sharcholder rights.

10.2. Significant corporate actions are:

|) IIpHHIIHIIH |'llI[ICIIIIH 1Hpo p()%M]I]lLl[H}[ l],IH!lH?\
HalepiB  Ha Cymy, 10 LCPCBHMIYC 25 BIICOTKIB
LIdlyIilOlUKdlllldJiY

2) HPHUHSTTS PILLCHIIS 1IPO BUKYII BJIACHHX d.hlJ,lH

1) making a decision on the placement of securities in
an amount cxceeding 25 percent of the authorized
capital;
2) making a decision on the redemption of own shares;

3) akru gicTunry/jieiicTMiry 1HHAX Tanepis Ha
(hoH10BiH OipKi; -

3) facts of listing/delisting of securities on the stock
exchange;

4) ojepkanis 1103MKK abo Kpejury Ha cymy 1o
tepesuutyce 25 sijlcorkins akrusis Tosapucrsa;
| 5) sminy ckiajly nocajlosux ocid Tosapucrea;

6) srmuy BIACHUKIB aKilii, sikuM naiekuts 10 0
OUIBIIC BI/ICOTKIB IOJIOCYIOUMX aK1lii;

4) obtaining a loan or credit in the amount exccedmg
25 percent of the Company's asscts;

5) change in the composition of the Compdny s
officials; e B
6) chdnoc of holders of shares that own 10 or more
percent of voting shares;

7) pinientst ‘ToBapueTBa 11Po YTROPEHIIS, UPUITHIICHIIS
Horo GuIik, 1PC/ICTaBHUILIE;

8) plenns  Baransbimnx '-36{);153
BMCHIICHTIS CIATy THOIO Kalliraily;
9) nopyucus clpasH 11po 6(1|;xpy|c,nm Imadpncnsa
BUHCCCHIS YXBAIIM 11PO HOI'O canartiio;

10) pintenrst Baransiux 300pis dKILlO!ICpIB abo c,yn,y
| upo tpunnenis a6o Gankpyrerso Kovnanit.

dKII,IOI!CplB Hpo

7) the decision of the Company on the formation,
termination of its branches, representative offices:

8) decision of the General Meeting of Sharcholders to
_reduce the authorized capital;
9) initiation ‘of a bankr uptey ¢ casc agdmst the Companv
“issuance of a resolution on its rehabilitation:

10) the decision neral Mo

of the General Mcclmtr of
Sharcholders or the court on the termination or
bankruptcy of the Company. T s

10.3. [[pu BMKOHATI CYTTCBUX Kopuopdmmmx JiH
Komnanis  KCpyernest  HPUHIMIAME - JIOBIpH  Ta
Bi)ll\'!)H’l'OC'l'i 3 JI0TPpAMAtIAM BUMOor 3AKOHOJlapcrea ra
Craryry Komnanii. o -
104, Cyrresl kopuoparusii i 3picinooTbes
Komnanicio y HOPSIKY, BCTAHOBICHOMY
3aKOHOJI@BCTROM YKpailM Ta MMy BHYTPIIHIMK
J[OI{yMCIIIdMH IOB:I]I)PI(..]BJ

| law and the Charter of the Company.

10.3. When performing significant corporate actions,
the Company is guided by the principles of trust and
openness in compliance with the requirements of the

10.4. Significant corporate actions are carried out hy
the Company in accordance with the procedure
established by the legislation of Ukraine and other
internal documents of the Company.

10.5. Indopmaunis 1npo cyrresi KOp[[Uplel!]I] il
PO3KPUBACTLCS Komnanicio B HOPSIIKY,
BCTAIOBJICHOMY — 3aKOHOJIABCTBOM  YKpaiim  ra
Craryrom Komnanii.
11. HONEPE]UKETSI KOH®JIIKTY

e IHTEPECIB N -~
C11.1. BayomMBHM  CICMEHTOM  HOJITHKH y chepi
HOLCPE,PKCHI KOHGUIIKTY 1HTEpPECiB € KOHTPOJIDL 34
SKICTIO BC/ICHA Kommanicio 00Ky Ta
| crcremarusaliiio indopmaiti npo 1nos'szanux ocio.

10.5. Information on ngm[lc‘ml wrpordtc actions shall
be disclosed by the Company in accordance with the
procedure established by the legislation of Ukraine and
_the Charter of the Company.
11. PREVENTION OF CONFLICTS OF

o T INTEREST

11.1. An unpo.‘lant clement of the policy in the field of
preventing conflicts of interest is to control the quality
of the Company's accounting and systematization of
information about rclated parties.

11.2. Tlopsylok npuiniserrs piiiciib 3 yUpasiiimns 1pu
| (IPOBEJICHHI TOCTIO/{APCHKUX OTIepalliii Ta iHIIMX YIrojl
3 noB'dzandmMy oco0amMu BRIIOYAC HPOLCIYPH, Lo
HAlPABJICHI Ha 1OICPC/PKCHHS HETATUBHOIO BILIMBY
10,10 akrusis Komuanii., .. W _
11.3. BULII{)HULaJ[I:Hl ocobu: chimimm rOJIOBIHAN
Oyxrairrep, &noMosi ocobn 30008's3ani 3anodirary

 BMHHMKHCHIIO KOHQUIIKTiB IHTepecis Ta ClpUsioTs 1X

11.2. The procedure for making management decisions
in conducting business transactions and other
agreements with related parties includes procedures
dlITlCd at preventing negative impact on the (,ompdny S
11 B Rmp(mslblc persons: managers,  chief
accountant, kecy persons arc obliged to prevent
conflicts of interest and contribute to their settlement.

//




. :
_VPErYIHOBAHHIO.

1.4, Kommanis mac Iouiruky upo 3anodiranus,
BHMBJICHUS  Ta  yupasiinng  konduiikravn

Detection and Management of Conflicts of Interes

_inrepecis, ska BKIIOYAC TAKi nWTanIs: -
1) oboB'a3kM KepiBHMKIB, 1OJOBHOIO Oyxrasnrepa,
KINo4oBMX  oci6 rta upanisuukis  Komnanii OO
3a1001raHIs, BUSIBICHIIS TA yIPABIIiHIIS KoH(IiKTaMu
irrepecis; -

which includes the following issucs: B
I) the duties of managers, chief accountant, ko
persons and employees of the Company to prevessl
detect and manage conflicts of interest;

2) upoueypy nepenipku KCPIBHUKIB, T'OJOBHOIO
Oyxranrepa, kinouosux oci6 Komnanii jo HOYATKY
BUKOHAHHS  HUMH  LOCAJIOBUX  00OB'#3KIE  JuIs
3a1100IraHus  BUHMKHCHHIO KoH(ikry inrepecin
BHACJIJIOK TX BUKOHAIIIsS;

2) the procedure for checking the managers, chie
accountant, key persons of the Company before th
commencement of their official duties to prevent the
occurrence of a conflict of interest as a result of the:
performance;

3) 000B'SI30K  KEPIBUMKIB, TOJIOBHOIO Oyxraiirepa,
KIIOYOBUX OCIO Ta npanisHukis noBioMisTy npo
obCTaBuIM, 10 MOXKYTh CHPHYMHMTH 260  mKe
CHPHUMIMIA KOHDIIIKT Tirrepecin, | npote/ypy Takoro
nosiownenna;
4) npouenypy pO3LIsILY inhopmarnii
HOTCHIIHNMI  aBo  peasibiuii KouduiikT inrepecin,
BH3HAYCHHS HOTO BILMBY Ha podiih pU3HKY;

po

3) the dutyof managers, chief accountant, key persom
and employees to disclose circumstances that ma:
cause or have already caused a conflict of interest, an:
the procedure for such notification:

4) procedure for reviewing information on a potentiz
or real conflict of interest, determining its impact or
the risk profile;

5) nomitnka  mono  zanobiranus, BusBICHHN 1A
yupaeninns konduikramu intepecis Ta HPHAHSTTS
Plmenins upo wrur BijutoBiuMX saxo/in;
6) obor's30k Kepistmkis Komnanii nojo YTpUManiis
BiJL rosocyBsannsg 3 6yjb-1Koro IATAHISE, SKC MOMKE
CHPUUMBUTH - KoH(pUIIKT inrepecis abo  3amkonuty
00'CKTUBIOMY CTARJICHHIO Y1 HAJICKHOMY BUKOHAHHIO
| 0boB'sI3KIB 11ICpEs] Komuanicio;

5)policy on the prevention, detection an:
management of conflicts of interest and the decision 1 '
takeappropriatemensures;
6) the obligationof the directors of the Company (o
abstain from voting on any matter which may give risc
to a conflict of interest or prejudice theobjective
treatment or proper performance of the dutics owed 1o
the Company;

7) nopsijlok  Bijicroponienns oo pasninns
Komnanii sin romocysainig a6o immmm  uniom y
HPUAHATTI OY)1b-AKOIO PillCHIIs, MO0 SKOIO B HLOIO

7) the procedure for removing the Charemen of the
Management Board of the Company from voting or
otherwise in making any decision in respect of whick
he has a conflict of interest;

8) nopsytok i nepiojmunicr, iticners 1epeBIpKkH
NOTCHIUANKMX | pealbinx  konduiikrip inrepecie y

8) the procedure and frequency of verification of
potential and real conflicts of interest in the Company:

Komranif, S
9) npoucaypy Bperymosaniis konduiikry inrepecis,
TOOTO BIKMTTS 3aXO/iB, SKINO BUABJICHO HOPYHICHHS
BUMOI'  HOpsAJIKY  3anobiranis,  BUsABICHNN T4

| YUpaBJiHHA HUM.

9) procedure for resolving a conflict of interest, that is.
taking measures if a violation of the requirements o
the procedure for preventing, detecting and managing
it is detected.

12. ITIOJIOKEHIH S BUHAT'OPOJI
KEPIBHUKIB, I'OJIOBIHOI'O BYXI'AJITEPA,
__ KJIOYOBUX OCIE

12. POLICY OF REMUNERATION OF
MANAGERS, CHIEF ACCOUNTANT, KEY
PERSONS

_12-.fma -lliJ!.CTaBi HOpM 3&1(0[10,!1&13(:;321 Ykpainm

Komnanicio  pospobieno  oxpemuii BUYTpiNIii
HOpMATUBHMH  JlokymenT —  [losioskeris Lpo
sunaropojty  Kommanii  rta  [lonoxkenis 1po

| Buiaropoau wicnis Hawisjiosoi pajm.

12.1. The Company has developed a separate internal
regulatory document based on the provisions of
Jkrainian legislation - the Regulations  on
Remuneration of the Company and the Regulations on
Remuneration of the Supervisory Board Members.

12.2. Jlant nonoxenns 1po  sunaropony  Komarii
BIJIIOYAIOTh:

12.2. These provisions on remuneration of the
Company include:

1) ocloBHi 3acajin CUCTEMH BHHATOPO/IM, CTPYKTYpY
TaKOl BUHArOPOJM, KPUTEPiT BH3HAYCHHS po3mipy
Ta/ado HOPSAIIOK OIIHIOBANHS JIOTpUMAaHHA
BIJUIOBI/IHUX KpUTEPITR;

1) basic principles of the remuneration system.
structure  of such remunecration, criteria  for
determining the amount and/or procedure for assessing
compliance with the relevant criteria

2) kpuTepii oniHioBanus ehekTUBHOCT poboTH;

2) performance evaluation criteria;

3) UPHHIMIIA Ta NAPAMCTPH CHCTEMH 320XOYCHHS,
_CTUMYJIOBaHHS Ta HEIPOUIOBOTO CTHMYJTIOBAHIIS:

3) principles and parameters of the system of rewards.
incentives and non-monetary incentives;

4) po3HONiI NOBHOBAXKEHDL MO0 HIPUHIATTS pilicHb
| PO BUHATOPOJLY; =~

4) distribution of powers to make decisions or.

remuncration;




ol
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| BHHAI'OPOJIH. remuncration payment.
12.3. lonoxenns 1po Bunaropopy Kommnanii ¢ | 12.3. The Regulation on Remuneration of the |
BHYTPILHIM — JIOKyMeHTOM, i  Haiinena  na | Company is an internal document and is aimed at
3abesreyeHHs eeKTHRHOIO kopriopatusioro | ensuring cffective corporate governance, risk
YUPABIIHIA,  yUpaBlinns — pusMKamu,  ypaxosye | management, taking into account the strategic goals of

’75) HOPAJIOK Ta YMOBH, CTPOKH, (IJUDMH BUILIIATH

5) proccdu_re and conditions, terms and forms of

crpareriuni nisi Komuanii ra cupuse JorpaManiio
KOPHOPATUBHMX IHITOCTCH.

corporate values.

the Company and promoting compliance with

12,4, Honoxennst  1po Bnnaropo;i; Kommamnit

| 3aTBEPJLKYCThCS  3arajibiumMu  360pamu aKifionepie

Kommanii ra susnauae kpurepii juis BCTanoBICHHS

I) Gazonoi tbu{umdllel 4aCTHIIN |=.|4ud|opo/m AKa
BUOOpaxkac  pisenn  upodeciinoro  jocsijry  ra
opramizauiinoi  BULIOBIAILHOCTT 3 Orsjly  na
HOCAJIOBI IHCTPYKILIT HIpaIiBHNKE; _
2) 3MINIOT 4acTMHW BUHATOPOIM, sKa Biuoﬁpa}xa(:

12.4. The Regulation on Remuneration of the
Company shall be approved by the General Meeting of
Sharcholders and shall determine the criteria for its
| establishment: __smu_nilin

1) the basic fixed part of the remuneration, which
reflects the level of professional experience and
organisational responsibility in accordance with the
employee's job description; ry yyusl

2) wvariable part of rcmuncmtmn ‘which reflects
consistent and risk-weighted performance of duties
with the result exceeding the requirements of the
employece's job description.

HOCIHIOBHE T4 BHBAXKCHC 3 OISy 1A PH3IUKM
BHKOHAINS  ODOB’43KIB i3 pesylibTaroM, 110
HCPCBUIILYC BUMOI'H 10cajloBOT  THCTPYKIT
upanismvka. .

12.5. Pimenus mopo BUIIATH 3MIHNOT  4acTHIiM

BUHAIOPOJIM LIPUEMACTLES 3 YPAXYBAIIIAM HPUARHSTHX
Komnanicio pusukis i pesyiibraTis Takoro npuiisis,
(hinancosoro  pesynprary  Jusnbnocri - Kommaii,
JOTPUMANIS  BUMOI' JI0  Karitajty, [Hijrpumaniis
HNCKHOIO pIBHA JUKBLIHOCTI HOTOYHOIO PE3ylibTaTy
Jlsisioceti y sumosinocti jo Craryry Topapucrsa,
BHYTPIIHIX jlokymenTis Komnanii ta Binosiuo o
BUMOE YHITHOI'O 3aKoHO/IaBcTBa Y Kpaiim,

12.6. Honoxerniis BUHATOPOJLIH CTUMYIIIOC
upanisivkis Komoanii sy 8 irrepecax Komuanii ra
HIC HPUAMATH HA)IMIPHUX PU3HKIB. s

12.5. The decision on paymcnl of the variable part of
remuneration shall be made taking into account the
risks assumed by the Company and the results of such
assumption. ‘The financial performance of the
Company, compliance with capital requirements, |
maintaining an appropriate level of liquidity of the
current performance in accordance with the
Company's Charter, internal documents of the
Company and in accordance with the requirements of
the current legislation of Ukraine. B
12.6. The remuneration regulations shall encourage |
the Company's employees to act in the interests of the
Company and not to take excessive risks.

[2.7. Hosioenus  BAHATOPO)IM  BHU3HAYAC BHIIAJIKM
(Kpurepil)  BijcTpOYCHISM/3MCIIICHHs/CKAacyBaILs/
HOBCPHCHIIS 3MIHNOT YACTHHU BUHATOPOJIM Ta (HOPMH
BHILIATH 3MIHTIOT YACTHITH BUHATOPOJIH.

obesr
SIKa

12.8. losoxers  sunar Upo;m BU3HAYAC
inopmaitii ~ 1po  BUIIATY  BMHAIOPOJIM,
BKIIOYACTLES J10 PIMHMX 3BITHUX hopm Kommnanii,

12.7. The Remunecration chuldllon‘: shall determine
the cases (criteria) for
deferral/reduction/cancellation/refund of the variable
part of remuncration and forms of payment of the
_variable part of remuneration.

12.8. The Remuneration Rcouldtaons shall determine |
the amount of information on remuneration payment | |
to be included in the Company's annual reporting |
forms.

12.9. IHosoxers BHHATOPOJIH
0COONMMBOCTI BUINIATH 3MIHHOT 4aCTUHW BHHAIOPOJH
ocodam, npodeciiia JUsBHICTL SKUX Mac 3HAYHMIA
BIUIMB 1A 3arajibiui npoduih pusuKy.

2.10. 3aranbui 36opu  akiioncpis 3dnacp;1}xylou,
posmip Bubaropojwm onosi ra wicnam Harisyosot
pajm. W g
12.11. Harusyiosa pajia Komuauii {dIBCp;l)KyC powlp
BHHAIOPO/IM KCPIBHUKAM, 1PAIBHAKAM [IPO3/1JiB
KOHTPOIO Ta ocodam, npodecitna JisuibHicTh SKUX
Mac 3HAYHWA BILIMB HA 3arajbivid 11podiih pUsHKyY
Komuanii y siosiyuioeri jio Craryry Komnanir,

BHYTPHOIHIX jlokymerrrie Komuanii ra Biosiuo jio
BUMOI" YMHIIONO 3aK0101aBcTRa YKpaiiiu.

nepejibavac

_requirements of the current legislation of Ukraine.

12.9. The Remuneration Regulations shall provide for
the peculiarities of payment of the variable part of
remuneration to persons whose professional activitics
have a 5|&,n]f"cdnt impact on the overall risk profile.
12.10. The General Meeting of Sharcholders shall |
approve the remuneration of the Chairman and
~members of the Supervisory Board. |
12.11. The Supervisory Board of the (,ompdny ‘;hal]
approve the amount of remuneration to managers,
employees of control units and persons WhObC '
professional activities have a significant impact on the
overall risk profile of the Company. This is done in
accordance with the Company's Charter, internal
documents of the Company and in accordance with the

FL.



Hpapninns  Komnanii - 3 vpd\yramumm HOJTHKH
BUHATIOPO/IM 3aTBCP/UKYE PO3MIP BUHAIOPOJM THIIUX
npantisnukis Kommariii.

| "The Ma nagement Board of the Company shall appr
the remuneration of other employces of the Compas
taking into account the remuneration policy.

12.12. Posmip BHBAaropoiu 1pariBuuKiB 1ijposinis
KOHTPOIIIO BH3HAYACTBLCH 3 ypaxyBsauisam
cekrupnocTi X poboTM  HE3ANCKHO  Bij
cpekruBHOCTI POOOTH HIIPO3/IUIE, SKI € 00 CKTOM TX
_KOHTPOJHO 1a npubyrky Komuarnii,
13. POSKPUTTSI lIl(DOPMAlLII PO
KOPITOPATUBHE YIIPABJITHIHSI

12.12. The remuncration of employees of controll
units shall be determined taking into account :

13, Buyrpitms komynikaitis Kowmatii crpsamoBana
Ha sAKicHne Ta mnposzope yupawninns Komnamieio
BIUIOBIIHO o cranjaprie,  gki  nepenbavcHi
3aKOHOJIABCTROM  YKpaitm, Jjlocsructis  naibumin
HOBHOT  peastizallii 11paB  akIioHepis Ta MOAIMBO
X 3atlikasicHux ocif 1a ojepakarns indopmartir,
KA MOKC ICTOTHO BIUIMHYTH Ha NPUAHATTS HUMM
IHBCCTHIIHHUX Ta YHPABIIHCLKUX PIlICHD, & TAKOK HA
3axmeT koudigeniiinoi indopmartit o0 Toprisii uu
ot indopmaii’  Ta  indopmantii, mo MicTHTh
lHepeoHaIbHi Aani ocio.

cffectiveness  of their work, regardless of
clfectiveness of the units under their control and
_Company's profit. S
13. CORPORATE GOVERNANCE
DISCLOSURE

13.1 The internal communication of the Compdn\ i
aimed at high-quality and transparent management
the Company in accordance with the standars
provided for by the legislation of Ukraine, achicvine
the most complete realization of the rights
sharcholders and possibly other interested persons
receive information that can significantly affect thes
investment and management decisions, as well as th
protection confidential trade or other information an:
information containing personal data of individuals.

13.2. Jlorpumanns  npuniny 11posopocti y chepi
KOPIOPATHBHOIO  YHPaBIIHHA  0311a4ac  POIKPHTTA
indopmaitii npo opranizanio  Horo jussbnocTi 3
MCTOIO OILiHKK JAIKABICHMM Y ocobamu
(KopHCTYBaYaMm) chekrusnocti VHpaBiiiis
| Komuanieio Haruisjioso1o pajoio a | lpasiiiism.

13.2. Adherence to the principle of transparency i
corporate governance means disclosure of informatios
about the organisation of its activitics. This is donc i+
order to assess the cffectiveness of the Company

management by the Supervisory Board and the
Management Board by the interested partics (users)).

13.3. Jlorpumannst  1NpUHUMIy  [IPO30pocTi €
110Ka3HUKOM najliHHoro Ta eheKTUBHOTO
_KOPIHOPATHBHOIO YIIpaBIIiHiis.

13.3. Compliance with the principle of transparency is
an indicator of reliable and effective corporatc
governance. 0

KOPHOPATURHOIO
dinancosnit  cran

134,V  pamkax  opranizanit
ynpasiinms  indopmaitis  1po
Komuanii,  pesyinrarn  jUsiibiocti,  ypasjiMpictn
Kommnanii  jlo pusukis,  crpareriio yHpasiinms
PU3MKAMH, TIPAKTUKM KOPHOPATUBHOIO YIIpaBiIiiis
poskpuBacrhes Komianicio csoeuacto, JI0CTOBIPHO Ta
JICTAJILIO B HOPSJIKY, 1epeibadcHomMy  1HOpMamu
| CHEIIAJIBOBALIONO Ta 3aI'A)LHOIO 3aKOIOIABCTRA.

13.4. As part of the (,mpmatc, governance organmltlm
information on the Company's financial condition
| performance, risk vulnerability, risk managemen
strategy, and corporate governance practices shall be
disclosed by the Company in a timely, accurate ane
detailed manner in accordance with the procedure
provided for by the specialised and general legislation i

[3.5. Komnanis  poskpupac  indopmaiiio  1po
KOPIIOPATHBHE  yupasiiius B HOPAJKY  Ta
3acobamu/pecypeamn,  BH3HAYCHUMM  HOPMAMH

3aKOHO/IaBCTBA YKpaitiu.

13.5. The Company shall disclose information o
corporate governance in the manner and by the
means/resources determined by the laws of Ukraine.

13.6. Komnanis Busnausac ocib, ski maiors npaso
poskpusary indopmartiio, ra jlopoguTs i 10 BijloMa
aKIlionepiB,  KIEHTIB,  KPCAMTOPIB  Ta (WX
3allKaBJICHUX CTOPIIL, 3 JloTpuMatiisM sumor Craryry
Komnanii. I1licto ocoboro B 1IpAT«YCK «KHSKA
BICHHA [HHIYPAHC I'PYII»euznaueno - [onory
Ipassinns Tosapucrna.

13.7. Bumoru 10 pompmm mtbopmcuul a TaKok
TOPSIOK  O3HAHOMJICHNS 3 1CI0,  BHM3HAYAIOTHLCS
Craryrom Komnauii, BHyrpiuimiMu J10KyMeHTaMu
Komnanii  Ta  BUUNOBUWIO  JI0 BUMOI  YMHHOTO
3akononascrea  Ykpainu. llpasiinns  30608's3ane
nopiuno 3sityBarn nepej 36opamu akiionepis Ta
Haruis108010 pajioio 11po pesyisrary ceoei JusuibuocTi
Ta jisibiocri Komnanii y hopwmi piutoro 3siry, Tono.

13.6 The Company shall determine the persons entitlec
to disclose information and bring it to the attention «
sharcholders, clients, creditors and other stakeholder:
in compliance with the requirements of the Company -
Charter. This person in « UKRANIAN INSURANC!
COMPANY «KNIAZHA VIENNA INSURANC!
GROUP» PJSC is the Chairman of the Managemer
] Board of the Company. B |
13.7 Disclosure lc,qum.nu,n[s, as well as the procedur:
for reviewing information, arc determined by the
Company's Charter, internal documents of the
Company and in accordance with the requirements
the current legislation of Ukraine, the Managemes
Board is obliged to report annually to the Sharcholders
Meeting and the Supervisory Board on the results
its activities and the Company's activitics in the fors
of an annual rcport, etc.




13.8. Komuanis na riacnomy seG-caifri posminyc
indopmatliio, pPO3KpUTTS SKOT BUMAI'ACTLCSH
3aKONOJIABYMMH  akramu  Ykpainu, B TOMY 4MCi
HOPMATHBHO-IIPABOBUMM  akramu  Harionaistoro
Oanky Vkpailm moji0 poskpurrs indopmanii kiricinram
I cioskupadam. Komranis nece Bianosinanbhicts 3a
AKTYAIILHICTL T JIOCTOBIpHicTh  indopmarii, 1o
posmityerbes Ha 1 seb-calfri.

13.9. Jlo indopmartii, sika 0608’ 13K0B0 pO3KPUBACTLCS
Komnatiicio na piraciiomy seb-caifri najneKurs:
*inopmartis PO CTPYKTYPY  yupaBiiHHS
crpykrypy BiacHocti Komuanii;

* Qinancosi Ta orepaniiini pesyinbrat JisIbHOCT
Komuanir;

*BIJIOMOCTI 11O OCAIOBUX OCIO OpraHis yrpasimis:
* piuni 3situ opramis  yupasiinns  Kommanui,
| BKJIKOYAIOMH 3BITH 30BHILIHLOIO ayJIUTY;

* tiioui Jtinensii ra npasmia crpaxyBans;

* indopmanis npo Kommanio rta i sijokpemeni
HUIPO3LLIN;

* ycranosui jlokymentn Komnanii;

* indopmanis 1po  micuesnaxopkenns  Komunanii,
KOHTAKIH Ta PeskuM podoTu;

Ta

13:9:1. indopmartist 11po Toprosi mapku;

13.9.2 HEpeJIiK ocif, sKi Ha/taIoTh NOCEPEHUIbKI
HOCHYI'M:

13.9.3. inopmalLis 110,10 HPOBEICHS 3araibinx

300pis Ta IX pesyisraru y BUIOBUOCTI 10 BUMOL
| 3aKoHojlaBcTBa YKpaitu.

13.8. The Company shall publish on its website the
information required to be disclosed by the laws of
Ukraine, including the regulations of the National
Bank of Ukraine on disclosure of information to clients
and consumers. The Company shall be responsible for
the relevance and accuracy of the information posted
on its website.

13.9. The information to be disclosed by the
Company on its website shall include:

* information on the Company’s management and
ownership structure;

* financial and operational results of the Company's
activities;

*information on the officials of the governing bodies;
* annual reports of the Company's governing bodies,
including external audit reports;

* current licences and insurance rules;

* information about the Company and its divisions;
* constituent documents of the Company;

* information on the Company's location, contacts
and working hours:

13.9.1. trademarks information;

13.9.2. a list of persons providing intermediary
services;

13.9.3. information on holding the General Meeting
and its results in accordance with the requirements of
Ukrainian legislation.

|

13.10. Komnanisi poskpusac indopmaitiio na cpocmy
BeO-caifri B o0cs3l, Ak BUMAarae 3aKOHOJIABCTRO,
CBOCHACHO,  TOMHO  Ta  HPABMBO B pamKax
| KOpHOPATMBHOIO ynpasiitms.

' 14. CUCTEMA CTPUMYBAIL 1
- HPOTUBAI'

13.10. The Company shall disclose information to the

extent required by law to be disclosed on its website in

a timely, accurate and truthful manner as part of its

_corporate governance. e
14, CHECKS AND BALANCES

14.1. Komuanis  susnavac cucremy crpumysans i
HPOTHUBAI' SIK c110CI0 opranizaiiii szacmoii 8 Komriamii,
o nepejidbavae GyHKIONYBAHIS 1UTICIIO] CHCTEMU
B3ACMOHLOB SI3aHUX  MCXaHi3MIB, sKi  3abe3neuyiors
B3AEMOJLII0, B3ACMOBAICKIICTh, B3ACMOIPOIUKHCIIIS
HOBHOBAKCHL MUK opranamu yupasiinis Komnanii, 3
MCTOIO iX YPIBHOBAXKCHHS, B3AEMHOIO CTPUMYBAHIIS
TA CTBOPCHHS JIICBOIO MEXaHi3My KOHTPOINO, 1110
zadesneuye crabibiicrs ta cexrusiicrs poborn
Komnanir. B _
14.2. Xapakrepucrika  cucreMu  crpumyBanb  Ta
HpoTURAr PO3KPUBACTLCS uepes 3ATHICTD
3a0csiieysarn  craGiisHicrs  poGoru  opramis
yupasiinus Komuanii, JIOTPUMYIONHCH TIPH 1LOMY
HPHHIMIITE HE3AJICKHOCT, 3KOHHOCT], CTHUINX HOPM
Ta 1HOBAIM IpaR, - _ N
t4.3. Cucrema  crpumyBans — rta  nporuBar ¢
HEBUCMHOIO  CKJIAJIOBOIO  PO3HOJLIY 1IOBHOBAXKCHD,
IO JIae 3MOI'Y HOBHOIIHHO pealli3yBaTH MexXaHism
_ynpasninns Kommnanicro.

balances to be an organisational method of interaction
in the Company, which provides for the functioning of
an integral system of interrelated mechanisms that
ensure interaction, interdependence, interpenetration
ol powers between the Company's governing bodies in
order to balance them, mutual restraint and create an
clfective control mechanism that ensures the stability
and cfficiency of the Company's operation.

142 The system of checks and balances is
characterised by the ability to ensure the stability of the
Company's governing bodies, while adhering to the
principles of independence, legality, ethical standards
and respect for rights.

14.3. The system of checks and balances is an integral
part of the distribution of powers, which allows to fully
implement the Company's management mechanism.

14.1 'l‘hc_a)n;pany defines tl;c_s;s;cm of checks and |

14.4. Cucrema crpumysanin ta nporusar 8 Komnanii

14.4. The sysl&nmof checks and balances in the

BIUHOCTHES Y JIBOX OCHOBHMX HPUHIMIAX:

14.4.1. posnojisn  1OBHOBAXKEHL MK Opralamu
yupasuiinis Komuanii;

| management bodics:

Company is embodicd in two main principles:
[4.4.1. distribution of powers between the Company's

/
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14.4.2. peranosiierrs MEXaHizMy B32EMHHUX
l_C'I‘pHM}iBEi[{I) Ta IIp__Q'_I'EBaI‘ \11]_&5 (_Jpraua.\-m \’IlpElB_'liH!Iﬁ.

14.4.2. establishment of a
checks and balances betwee

14.5. YuisepcajbHicTh CHCTEMH  CTpUMYBalib  Ta
NIPOTUBAI" TMOJISANAE Y 3/1aTHOCT] HOIIMPIOBATHCS HA

pobory yciX niIposjiiiie Ta Opramip  yipasiimis |

Komiianii, 3abesiicuyioun 1pu oMy cucTeMinii 1a
_CJIMHMIE BILIMEB Ha iX pobory.
14.6. Peamzaitist cHCcTeMu CTpuUMyBarin -
tajlac Kommanii:

ra nporuear

14.5. The versatility Ihc stem
balances lies in its ability to cover the s
divisions and governing bodies of the Company.
ensuring a systematic and unified impact on thes
werk, e
14.6. Introduction of the system
balances cnables the Company to:

ol

of

14.6.1. prevent the use of official po“crs for persona
purposes by the Company's officials;

14.6.1. 3an06irru |5m<opm,|cunno ciy00oBHX
HOBHOB&XCHL B OCOOMCTHX HIJSIX  [0CAJIOBUMU
ocobamu Komramif; _ I

14.6.2. KOHTPOIOBATH  MOMNUIMBICTL  BUHHKHCHHS

| HOTCHILHNMX Ta peaiibiux Konduiikrip inrepecin B
| Kownanii; _ =
14.6.3. 3an106irt1 0/11100CiOHOMY UPHHHATTIO pilliciib
opranamu ynpasiinus Komnaiit;

14.6.3.

14.6.2. control the posublmy of polcnlmi and actual
conflicts of interest in the Company;

prevent  sole  decision-making by
Company's management bodies;

the |

checks ané

14.6.4. determine the efficiency and collective

14.6.4. pusnauatn  cpexrusuicrs  poboru  Ta

KOJICKTMBHY — NPWIATHICTL  opranis  ynpawiinns | suitability of the Company's management bodies:
Komanit; - _ 3. .
14.6.5. piumBary  na  sijgiosiuticrs  sisusnocti | 14.6.5. influence the unnp]mnu. of the Company's
Komunanit - sakonojascrsy  Vipainm  rta  Bumoram | activitics with the laws of Ukraine and the

HopmarusHo-pasosux akrig aiionaisioro danky
Ykpaiiu; L.

requirements of the regulations of the National Bank
of Ukraine;

14.6.6. kourpoioparu edekl MBHICTD ( opranizaniiHoi
crpykrypur Komnamii rta 11 Bijygrosijuiicrs 1sm |
| sajtadam Komnanit; - n i)
14.6.7. 3a6e: mcuyﬁm no plBIIO'BI!a‘{llHH Ta
palioHanbLHUE PO3IOJLIT IIOBHOBAKCIIL Mi3K OpratamMmu
| ynpassins Kommanii; g
14.6.8. pcanizysaru (bylmuno l{ompomo 3a p060|0|0
oprauis yupasiinist Komnanii ta nobyjiosn mojeii
KOPHOPATUBHOIO ylIpariiiiis Ha 3acajiax pisHocti ra
| B3aCMO3AJICIKHOCT.

 Company's goals and objectives;

14.6.6. monitor the effectiveness of the Company's
organisational structure and its compliance with the

14.6.7. ensure equal and rational distribution of powers
between the Company's governing bodies;

'14.6.8. excrcise the function of control over r the work
of the Company's governing bodics and build a
corporate governance model based on the principles of
cquality and interdependence.

15. 3AKJI TO4YHI ITOJIOKEHH S

15. FINAL ]’ROVIQI()N

15.1. Kommanis 30608’ A3ZYETLCS  BIPOBAIAKYBATH
HPHHIIMIKM  KOPHOPATUBHOIO  YOpaRiius, U0
sakpimieni B npomy  Kojtekei, Craryri Komuanir,

BHYTPiIIX JlokymenTax Komuanmii 3 ypaxypanism
BAMOI" HHITHOI'O 3aKOHOJIaBCTRa YKpaliid, B TOMY YMCi
pimenns HKIITIOP, HBY, romo.

15.1. The Lompany undertakes to 1mplcmcnt the

principles of corporate governance cnshrined in this o+

Code, the Charter of the Company, the internal
documents of the Company, taking into account the
requirements of the current legislation of Ukraine.
including the decisions of the NSSMC, the NBU, etc.

15.2. Kojieke KOpHoparuBHoro yripaeiinns nabysac
YMHHOCTI 3 JIaTH, BM3HAYCHOT pillleHHsIM 3arajibiux
360pis akiionepin Komianii iipo Horo sarsepiukenis,
i lie Jlo Horo ckacysanis y Hopsijiky. 1nepejibauciomy
Ta/abo

YUHTITHM 3AKOHO/IABCTBOM VYkpainuum
BHYTPIITHIMHA HOPMATHBHHMMK JIOKYMCHTAMH
Kownanii, o Bpuerbti o
15.3. 3minu Ta JIOHOBHCHIS 710 Kojiexey
KOPHOPATHBHOTO yIpaBJiis 3aTBEPIIKYIOTHCS
Baransuumu - 30opamu  akiionepie  Komuaiiil,
ohOpPMIIOIOTEES  OKPEMHM  JIOJIATKOM  JIO  11LOI'O

Konekcy abo muisixom BUKIIQJICHHS MOIO Y HOBIN
penaxuii. Ipuitngarra Hooi pejaxiti 1poro Kosekey
ABTOMATMYNO  TPU3BO/ITH  JIO  BTpATH YMHHOCTI
_nonepe/uiboi pejiakiiii Kojekcey. _
15.4. Ilei Kojieke koproparusnioro ynpammnm MOsKE
HCPCIISJIATUCS 13 BHCCCHHAM  JIO  HBLOIO  3Mill

BEJ,[HOBEJLIID JIO  BUMOI'  YHHHOI'0  3aKOHOJIABCTBA

15.2. The Corporate Governance Code shall enter into
force on the date determined by the decision of the
General Meeting of Sharcholders of the Company on
its approval, and shall be valid until canceled in the
manner prescribed by the current legislation of
Ukraine and/or internal regulatory documents of the

Company.

15.3. Amendments and supplements to the Corporate
Governance Code shall be approved by the Genera
Meeting of Sharcholders of the Company. , executed
as a separate annex to this Code or by restating it
Adoption of the new version of this Code
automatically leads to the termination of the previous
version of the Code.

15.4. This Corporate Governance Code may be revise:

and amended in accordance with the requirements ¢
the current legislation of Ukraine, regulations an:
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Ykpaitin, HOPMATHBHO-1IPABOBHX aKrin Ta
peromenytatiii Hauionaimnoro 6anky Yipainu a6o
HIMX  BULQ/IKAX Y pasi  BHOMKUCHIA  TaKoi
HEOOXIJHOCTI.

recommendations of the National Bank of Ukraine or
in other cases, if nccessary.

15.5.¥V pasi uesijgnorijnocri Oy/1b-KOT YacTHHK
1Loro Kojiekey umiomy 3akonojasctsy Ykpainm, y
TOMY 4MCI  HOPMATHBHO-NIPABOBUM akTam [BY,
Craryry Kommanii, 30kpema v 38°si3ky 3 HPUEATISITTSM
HOBHUX HOPMATHBHO-1PABOBMX AKTIB, YM BHCCCHHAM

smin o Craryry Komuanii, nen  Kojexe
KOPHOPATUBHOIO YIPABIIHIS JliSTHME  JMIne B Tild
HACTUHI, KA HE CYNEpPCUMTHME 34KOHO/[aBCTRY

YKpaiiu, HOpMaruBHO-1paBOBUM  aKTam HKILILIDP,
HBY abo umiiiii pejakuii Craryry Komiranii.

15.5. In case of non-compliance of any part of this
Code with the current legislation of Ukraine, including
normative legal acts of the NBU, the Charter of the
Company, in particular in connection with the adoption
of new normative legal acts, or amendments to the
Charter of the Company, this Corporate Governance
Code will be valid only to the extent that it does not
contradict the legislation of Ukraine, the normative
legal acts of the NSSMC, the NBU or the current
version of the Charter of the Company.

15.6. Te, wo wme nepeyGadeno B 1pomy Kojekei
KOPIOPATHBHOIO YIIPABJIiNIS T4 B {HIIMX BIYTPilIix
nokymenrax Komnanii, Komnanis y cpofit jtisuibHocti
TAaKOMC JWOTPAMYCTBCH  Ta BHKOPHC’I'OB)/C HPHHIITH
KOPiIUpH’I'HBHOl'O lepaBJliI’lllH, Sa'I'BCPJ[)KCHHX
Hauionaibnoo  komicicio 3 winnmx  nanepis  Ta
. (lJOlI,JL()H()I‘() PHIIKY.

L'ostosa Hpaguiinns Tosapucrsa

.

Chairman of the Board

15.6. What is not provided for in this Corporate
Governance Code and in other internal documents of
the Company, the Company in its activities also
adheres to and uses the principles of corporate
governance approved by the National Sccurities and
Stock Market Commission.

Jlmurpo FPHITYTA
Dmytro GRYTSUTA

4







