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IoaiTnka nmpo 3anodiraHHs, BUABJEHHS Ta
ynpasJiHH ~KOH(JIiKTamMmu iHTepeciB (mami —
IomniTuka) I[TPUBATHOI'O AKIIOHEPHOI'O
TOBAPUCTBA «YKPATHCBKA CTPAXOBA
TOBAPUCTBO «KHAXA BIEHHA IHIIYPAHC
I'PVIl» (mami — TomapmucTBO) po3poOiieHa Ta
3aTBEpPIKCHA 3 METOI0 BPETYIIOBAaHHA HPOLEAYpU
ynpasiiHHs KOHQIIKTaMH iHTEpECiB.

The Policy on Prevention, Detection and
Management of Conflicts of Interest (hereinafter
referred to as the Policy) Private Joint Stock Company
"Ukrainian Insurance Company «KNIAZHA VIENNA
INSURANCE GROUP» (hereinafter - the Company)
was developed and approved for the purpose of
regulating the procedure for managing conflicts of
interest.

BCTYII

[TomiTrka BU3HAYAE ITiTI, 3aBAAHHS, TTPHHIIAITH
Ta MiAXOAW IO YHpaBIiHHSA KOHQIIKTaMH 1HTEpEeCiB s
3a0e3MeYeHHs] €(EeKTUBHOTO MEXaHi3My YIpaBIiHHS
pU3WKaMH, TIOB'SI3aHMMH 3 KOH(IIIKTOM IHTEPECIB,
MIPOIETypy PO3TIAMY BIOIMOBIZHAM oOpraHoM Ta/abo
nocagoBoro ocoboro ToBapucTBa oTpuMaHoi iHpopMarii
PO TOTEHIIHHNI a00 peanpHUN KOH(]IIKT iHTEpecis,
BH3HAUEHHS BIUIMBY IIHOTO KOH(QIIIKTY IHTEpECiB Ha
pu3uK-nipodine ToBapucTBa Ta MPUHHATTS PILLICHHS PO
BXKHTTS BIAMOBITHUX 3aXOAIB TNPOLEAYPH TNEpeBipKU
Unenie  Harmamooi pamm, UneniB IlpapmiHms,
TOJIOBHOTO Oyxrantepa Ta Kiro4oBux oci0 ToBapuctpa
(magani - mocanoBi ocobu ToBapucTBa), 3amoOiraHHs
BUHUKHEHHIO KOH(IIIKTY IHTEpECiB YHACHIIOK iX
BHKOHAHHS, TIOPSIOK 1 TEpiOAMYHICTh 3OIHCHEHHS
MEepeBipKH  TOTCHUIHHUX 1 peanbHUX KOHQIIIKTIB
inTepeciB ToBapucTBa.

INTRODUCTION

The policy defines the goals, tasks, principles and
approaches to the management of conflicts of interest to
ensure an effective risk management mechanism related
to a conflict of interest, the procedure for consideration
by the relevant body and/or an official of the Company
of the received information about a potential or real
conflict of interest, determining the impact of this
conflict interests on the risk profile of the Company and
making a decision to take appropriate measures, the
procedure for checking Members of the Supervisory
Board, Members of the Management Board, the chief
accountant and key persons of the Company
(hereinafter referred to as the Company's officials),
prevention of conflict of interests as a result of their
implementation, the procedure and periodicity of
checking potential and real conflicts of interest in the
Company.

[MomiTika HampaBieHa Ha IONEPEHKCHHS
HenpuiHATHUX  (QopM  KoHQUIIKTY  iHTEpeciB  4u
BPETYIIOBaHHsI HasiBHUX CHUTYalill KOHQIIKTY iHTepeciB
3 METOK MiHIMi3allil HEraTUBHUX HACIIAKIB BiJ TaKUX
CUTYAIIi.

The policy is aimed at preventing unacceptable forms
of conflict of interest or resolving existing conflict of
interest situations to minimize the negative
consequences of such situations.

Iz [lomiThka HampaBjieHa Ha 3a0e3MEYCHHS
KOHTPOJIIO 332 CBOEYACHUM BUSIBJICHHSM, 3ar00iraHHsIM
Ta BpETYyJIIOBaHHAM KOH(QUIIKTIB iHTEPECiB, TOB'I3aHUX 3:
1) BUYMHEHHAM Jiii abo TNPUHHSTTAM pillleHb
nocagoBumMu  ocodamu  ToBapuctBa Ta  IHIIUMHU
npaiiBHuKamMyu ToBaprcTBa Ha KOPHCThH ITIOB'SI3aHUX 3
HHUMH 0Ci0;

2) BUKOPUCTAaHHIM iHCalepchkoi  iH(opMarrii
nocanoBumMu  ocobdamu  ToBapuctBa Ta  IHIIMMH
npariBauKkamMu ToBapucTBa;

3) JIITOBOIO Ta My OIiYHOIO JIiSUTBHICTIO TIOCAIOBUX
oci0 ToBapucTBa Ta iHIIMX MpaniBHUKIB ToBapucTBa 3a
Mexxamu ToBapHcTBa;

4) CTOPOHHBOIO TOCTIOAaPCHKOIO/
MiIPUEMHUIBKOI0  JSUTBHICTIO  MOCAIOBUX — OCI0
ToBapucTBa Ta iHIIMX NpauiBHUKIB ToBapucTBa;

5) TPSMUM MITOPSIKYBaHHIM OJTU3BKUX 0Ci0;

6) HEMPaBOMiPHUM MPHUHATTAM HOAAPYHKIB YU
JapyBaHHSIM  TOJAPYHKIB  TOCAJOBUMH  0OcO0aMu
ToBapucTBa Ta IHIIMMH TpaliBHUKaMu ToBaprCcTBa.
[loniTuka HampaBieHa Ha BCTAaHOBJICHHS BiAIMOBITHUX
CTaHJIAPTIB Ta BUMOT, SIKi € OOOB'S3KOBUMH JJISI BCiX
MpaliBHUKIB, KEpiBHUKIB, TOJOBHOIO Oyxranrepa,
Kio4oBuX oci®6 ToBapucTBa (zami 3a TEKCTOM TEPMiH
“IlpaiBHUK”  BKJIIOYA€ TPALBHUKIB, KEPiBHHUKIB
ToBapucTBa Ta iHmHMX mocamoBux ocid ToapucTsa,

This Policy is aimed at ensuring control over the timely
detection, prevention and settlement of conflicts of
interest related to:

1) taking actions or making decisions by the
Company's officials and other employees of the
Company for the benefit of persons related to them;

2) use of insider information by Company
officials and other Company employees;

3) business and public activities by Company
officials and other Company employees outside the
Company;

4) external business/entrepreneurial activity by
Company officials and other Company employees;
5) direct subordination of close persons;

6) unlawful acceptance of gifts or giving of gifts by
Company officials and other Company employees.

The policy is aimed at establishing the appropriate
standards and requirements that are mandatory for all
employees, managers, the chief accountant, key persons
of the Company (hereinafter, the term "Employee"
includes employees, managers of the Company and
other officials of the Company, if the text of the relevant
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SIKIIO TEKCT BIAMOBIHOTO MYHKTY MPSMO HE 3a3Havae,
IO BiH MOIIMPIOETHCS HA IEBHY KAaTEropito ocil).

clause directly does not indicate that it applies to a
certain category of persons).

1. 3ATAJIBHI ITOJIOKEHHSI TA KJIFOYOBI
BU3HAYEHHA

1.1 Koo mocamoBux 060B’s3KIB TIPAIiBHUKIB

BH3HAYAETHCS B NMOCAIOBUX THCTPYKINIAX, MOJOKECHHSIX,

TPYIOBUX JIOTOBOPAX, KOHTPAKTAX, IHIIUX PO3MOPSITINX

JOKYMEHTax ToBapucTga. [IpencraBHULIBKI
MMOBHOBRXCHHA  JIOJAaTKOBO  BHU3HAYAIOTBCS - B
JNOpYYeHHSX, Ta  OQOPMIIOETHCS  JIOBIPEHICTIO.

BongHouac HeoOXiqHO mam'sTaT, MO iHCTPYKUIi Ta iHIIi
JOKYMEHTH  BH3HA4YalOTh  Jiamie  Oe3mocepenHi
MOBHOBa)KEHHSI KOHKPETHOTO MpAaIliBHUKA, B TOH Yac, SK
3aKOHOM a00 iHIIMM HOPMAaTUBHO-IIPABOBUM aKTOM
MOXe€ J0JAaTKOBO BH3HAYATHCS KOJIO SIK Oe3nocepenHix,
TaK 1 3araJbHUX MMOBHOBAXEHb, SKi MIOBUHHI Opatucs 10
yBaru MpH pO3IVISIII NUTaHHS TPO HASIBHICTh YU
BiJICYTHICTh KOH(IIIKTY iHTEpECiB.

1. GENERAL PROVISIONS AND KEY
DEFINITIONS

1.1. The range of job functions of employees is defined
in the job the descriptions, regulations, employment
contracts, contracts, and other administrative
documents of the Company. Representative powers are
additionally determined - in mandates and executed by
a power of attorney. At the same time, it is necessary to
remember that the descriptions and other documents
determine only the direct powers of a specific
employee, while the law or other normative legal act
may additionally define the scope of both direct and
general powers, which must be considered when
considering the issue about the presence or absence of
a conflict of interest.

1.2. HasBricTp mpoTupiuds MK  0cOOHCTUM
iHTEpeCcOM Ta TIOBHOB@KCHHSIM BCTAHOBIIOETHCS B
KOJXKHOMY OKPEMOMY BUIIQJKy BUKOHAHHS JOPYYECHH:,
pO3IIIsiLy JIUCTa, 3MIHCHEHHS KOHTPOJBHOTO 3axOmy
TOIIO, IUISTXOM MOPiBHSHHS IOBHOBa)KEHB Ta ICHYIOYOTO

1.2. The existence of a contradiction between personal
interest and function is established in each individual
case of execution of a mandate, consideration of a letter,
implementation of a control measure, etc., by
comparing the authority and the individual's private

y o0coOM TMpHUBAaTHOrO IiHTepecy 13 momanbinuM | interest, with the further determination of the possibility
BU3HAUYCHHIM MOXJIMBOCTI (HeMOXJMBOCTI) Takoro | (impossibility) of such an interest to influence the
iHTepecy  BIUIMHYTH  Ha  OO'€KTHUBHICTH  4M | objectivity or impartiality of decision-making,
HEyIepeKeHICT, TPUHHATTS — pillleHHs, BYMHEHHs | commission of an act by an official.

JisTHHS TI0Ca/I0BOI0 0Cc000I0.

1.3.  HasBHictb y cdepi | 1.3. Presence in the field of official/representative
MOCaIOBUX/TIPEICTABHUIIBKIX MOBHOBaXkeHb | powers of private interest. A potential conflict of
npuBaTHOro  iHTepecy. [loreHmiiiHuii  koHQuikT | interest will always exist if a person has a private

1HTEpeCiB 3aBXK/IM iCHyBaTUME, SKIIO y 0codu y cdepi ii
MOCaJIOBUX/TIPE/ICTABHUIIEKUX TIOBHOBa)KEHb €
NpUBaTHUW  iHTepec, 3JaTHUH  BIUIMHYTH  Ha
00'€eKTHBHICTh YHM 3/JaTHICTh BPaxOBYBAaTH iHTEpeCU
Kommnanii npu npuitHATTI pimeHHs Ha mocani, abo Ha
BUMHECHHS YW HEBUMHEHHS [ MiJ 9ac BUKOHAHHS
3a3Ha4eHUX TTOBHOBAXXECHB 1 IO CYNEPEUUTh iHTepecam
ToBapucrsa.

interest in the field of his/her official/representative
powers, capable of influencing the objectivity or the
ability to take into account the interests of the Company
when making a decision in his official position, or the
performance or non-performance of actions during the
exercise of said powers and which is in contradiction to
the interests of the Company.

1.4. Lz [ToniTrka po3po0reHa 3 METOIO TIOTPUMAHHS
KepiBHUKaMHd Ta BCiMa IMpalmiBHUKaMu ToBapucTBa
KOPIIOPaTHBHUX I[IHHOCTEH.

1.4. This Policy is designed to ensure compliance by
managers and all employees of the Company with the
corporate values.

1.5. ToBapucTBO 3000B's13aHE JTIOKJIaIaTH
HEOOXIAHMX 3YCWJIb JJIsl YHUKHEHHS KOH(IIKTY
iHTepeciB NpalliBHUKIB/KepiBHUKIB ToBapucTBa.

1.5. The Company is obliged to make necessary efforts
to avoid the conflict of interests of the Company's
employees/managers.

1.6.  [is TlomiTHKM TONIMPIOETBCS HA  yCiX
npauiBHUKiB ToBapucTBa, yci MiIPO3AUIH, OpraHu
YIPaBIiHHS, OPraHd KOHTPOJIIO Ta KOJErialbHi OpraHu
ToBapucTBa, OXOIUIIOIOYM  yCl  HampsMH  HOTO
nistbHOCTI. Bumoru ITofiTHKH TaKoX IMOIIUPOIOTHCS
Ha B3a€EMOBIIHOCHHU 3 0CO0aMH, IO MAalOTh J1JIOB1

1.6. The Policy applies to all employees of the
Company, all departments, management bodies, control
bodies and collegial bodies of the Company, covering
all areas of its activity. The requirements of the Policy
also apply to relationships with persons having business
relations with the Company or acting on behalf of the

BimHocuun 3 Kowmmaniero uu giroTh Big imeni | Company.
ToBapucraa.
1.7. llomituka €  BHyTpimHIM  gokymeHToM | 1.7. The policy is an internal regulatory document on

HOPMAaTHUBHOT'O XapaKTepy 3 MUTaHb KOMIUIAEHC, SIKUH
MIpU3HAYECHUHT BUKJIFOYHO TSt CITy>)KOOBOTO

compliance issues, which is intended exclusively for




BUKOPHUCTAaHHS TmpaimiBHukamu ToBapuctBa 1 € | official use by Company employees and is mandatory
00OB'A3KOBOIO TSI BHKOHaHHs yciMa mnpaniBaukamu | for all Company employees.

ToBapucTaa.

KJKYO0BI BUBHAYEHHSI: KEY DEFINITIONS:

Ilix xoH}IIKTOM iHTEpeciB pPO3YMIIOTbCS HasBHI Ta
MOTEHIIIHHI CYyNepevyHOCT] MiXk 0COOMCTUMU iIHTEpECaMu
1 TTOCaIOBUMH 9H TPOQECITHUMHU 000B'SI3KaMHU 0CO0H,
10 MOXYTh BINTMHYTH Ha J0OPOCOBiCHE BUKOHAHHS HEIO
CBOIX IIOBHOB@)XEHb, OO'€KTUBHICThP Ta 3JaTHICTh
BpaxoByBaTH iHTepecH ToBapucTBa TpPW TPHAHATTI
pIMICHB.

Kondnikr inTepeciB Moxke OyTH peagbHHM abo
TIOTCHITIHHUM, B 3aJIe)KHOCTI BiJl 1boro ToBapHUCTBOM
MIPUIMAIOTBCS Pi3HI METOIM 3armoOiraHHs/ BUSBICHHS/
BPETYJIIOBaHHs/ MOHITOPUHTY TaKOro  KOH(]IIKTY
iHTEpeCiB.

A conflict of interest means existing and potential
conflicts between a person's personal interests and
official or professional duties, which may affect his
conscientious performance of his powers, objectivity
and ability to take into account the interests of the
Company when making decisions.

Conflicts of interest may be real or potential, depending
on which, the Company adopts various methods of
preventing/detecting/resolving/monitoring such
conflicts of interest.

[lin peambHUM KOH(MIIKTOM iHTEpECiB PO3yMi€THCSI
MPOTUPIYYST MK TNPUBATHUM IHTEPECOM OCOOHM Ta
iHTepecamu ToBapuCTBa, y 3B’ 513Ky 3 UMM 00 €KTHBHICTh
9l 37aTHICTh BpaxyBaTH iHTepecH TOBapuCTBa NPHU
MIPUAHATTI PINICHHS, BYNHEHHS YW HEBUYMHEHHS MIN ITiJT
Yac BUKOHAaHHS 3a3HAYCHWX TOBHOBaXKEHb, IO
BIJITOBIAHO 3M1HCHIOECTHCA.

A real conflict of interest means a contradiction
between a person's private interest and the interests of
the company and due to this contradiction the
objectivity or the ability to take into account the
interests of the Company when making a decision, or
the performance or non-performance of actions during
the performance of said powers is accordingly effected.

[loTrenuilinuit KOHQIIKT iHTEpEeCiB O3HAYa€e HaSBHICTh
MIPUBATHOTO iHTEpPECY Y 0cOOH, HAIIIEHOI TOCaIOBUMIE/
MPeICTaBHUIIBKUMH TIOBHOBaXCHHSMH, IO MOXE 32
NEeBHUX OOCTaBMH Yy MaiOyTHbOMY BIUIMHYTH Ha
00'€KTUBHICTP YW  3MIATHICTh BpaxyBaTH IHTEPECH
ToBapucTBa pH NPUUHATTI pilieHHs, 200 Ha BYNHEHHS
Yy HEBYMHEHHS il IiJ Yac BUKOHAHHS 3a3HAYE€HUX
MOBHOB)KEHb 1 10 CyNepeunTs inTepecam ToBapucTBa.

A potential conflict of interest means the presence of a
private interest in a person endowed with
official/representative powers, which may, under
certain circumstances, in the future affect the
objectivity or the ability to take into account the
interests of the Company when making a decision or the
performance or non-performance of actions during the
exercise of said powers and which is in contradiction to
the interests of the Company.

[MpuBaTHHI iHTepec O3HA4a€e Oyab-SKUH MalHOBUH 4H
HeMalfHOBUH 1HTEpeC 0COOH, y TOMY YHUCITi 3yMOBJICHUH
0COOMCTUMH, CIMEHHUMH, JAPYKHIMH Yd IHIIUMH
Mo3aciay’k00BHMH CTOCYHKamMH 3  (QI3UYHUMH YU
IOPUIMYHUMHE 0CO0aMH, y TOMY YHCII Ti, [0 BUHUKAIOTh
y 3B'SI3Ky 3 WIEHCTBOM a00 JisUTBHICTIO B TPOMAICHKUX,
MOJITHYHMX, PEITriHHUX Y iHIIMX OpraHi3allisx.

Private interest means any pecuniary or non-property
interest of a person, including those caused by personal,
family, friendship or other extra-professional
relationships with natural or legal entities, including
those arising in connection with membership or activity
in public, political , religious or other organizations.

HenpaBomipHa Burojma - rpomioBi KOIITH a0o0 iHIIE
MaiHO, TIepeBaru, WUIBTH, TOCIYTH, HeMarepiaibHi
AKTUBH, Oy[b-fKi IHII BHUTOAM HEMaTepiallbHOTO YH
HETPOIIOBOTO XapakTepy, sKi oOilsMIOTh, MPOIOHYIOTh,
HaJar0Th a00 ONEPXKYIOTh IMpariBHUKK ToBapucTBa 6e3
3aKOHHHMX Ha T€ ITiJICTaB.

Unlawful benefit - money or other property,
advantages, benefits, services, intangible assets, any
other benefits of an intangible or non-monetary nature,
which are promised, offered, provided or received by
employees of the Company without legal grounds.

bausbki ocobu - uieHu ciM' mpaiiBHUKa/KEpiBHUKA
ToBapucTBa Ta YOJOBIK, JpYyKWHa, 0aThbKo, MaTH,
BITYMM, Mayyxa, CHH, JOYKa, NACHHOK, IaJuepKa,
pimHuil Ta ABOIOpiNHMKA Opard, pigHAa Ta JABOIOPiAHA
CeCcTpH, piIHUI Opar Ta cecTpa APYKHHHU (YOJIOBIKA),
IUIEMIHHMK, TUIEMIHHHIIS, PITHUEA OSIbKO, PiJHA TITKA,
nin, 6aba, mpania, nmpababa, BHYK, BHy4YKa, MPaBHYK,
npaBHy4YKa, 35Tb, HEBICTKA, TeCTh, Telld, CBEKOP,
CBEKpyXa, 0arhbko Ta MaTH JPYXHHU (YOJOBIKa) CHHA
(10YKH), YCHHOBIIOBaY YM YCHHOBIICHHH, OMIKyH YH
MiKIyBaJbHUK, 0c00a, fKa mepeOyBae mix omikowo abo
MiKITYBaHHIM MpalliBHUKA/TI0Cca10BOT ocobu

Relatives - family members of the employee/manager
of the Company and husband, wife, father, mother,
stepfather, stepmother, son, daughter, stepson,
stepdaughter, brothers and cousins, brothers and sisters,
brothers and sisters of the wife (husband) , nephew,
niece, maternal uncle, maternal aunt, grandfather,
grandmother, great-grandfather, great-grandmother,
grandson, granddaughter, great-grandson, great-
granddaughter, son-in-law, daughter-in-law, father-in-
law, mother-in-law, father-in-law, mother-in-law,
father and mother of the wife (husband) of the son
(daughter) , an adopter or adoptee, a guardian or
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ToBapucTsa.

custodian, a person under the care or custody of an
employee/officer of the Company.

Unenu cim' i:

a) ocoba, ska mepedyBae y TumOOI i3
MpaliBHUKOM/KepiBHUKOM  ToBapuctBa, Ta  JiTH
MpaIrliBHAKA/KepiBHUKAa ToBapucCTBA 1O HOCATHEHHS
HUMHM TIOBHOJITTA - HE3&JIEKHO BiJ CIIBHOIO
MPO’KUBAHHS 13 MpaliBHUKOM/KepiBHIUKOM ToBapucTBa;

0) Oyp-s1Ki 0coOH, SIKi CITIIBHO TPOXKUBAIOTH, TIOB'sI3aH1
CHUTBHUM NOOYTOM, MaIOTh B3a€MHI IpaBa Ta 000B'sI3KU
13 MpaiBHUKOM/TIOCaA0BOI0 0c000t0 ToBapucTBa (KpiM
ocib, B3aemMHI TIpaBa Ta OOOB'SI3KH SKHX HE MAalOTh
XapakTepy CIMEHHHX), y TOMY YHCIi OCOOH, SKi CITIITBHO
MTPOXKHUBAIOTh, aJI¢ HE Nepe0yBatoTh y NUIHO0I.

Family members:

a) aperson who is married to an employee/head of
the Company, and the children of the employee/head of
the Company until they reach the age of majority -
regardless of cohabitation with the employee/head of
the Company;

b) any persons who live together, are related by
common life, have mutual rights and obligations with
an employee/official of the Company (except for
persons whose mutual rights and obligations are not of
a family nature), including persons who live together
but are not married.

JlinoBuii mogapyHOK O3Ha4a€e MaTepiaibHy LIHHICTb, SKa
JapyeThcss KOHTpareHty abo iHmid TpeTii ocobi 3a
paxyHOk komrTiB ToBapucTBa, a TakoX MarepiajbHa
LiHHICTh, $Ky OTPUMYIOTH HpalliBHUKH/KEPIBHUKH
ToBapucTBa B MeaxX BHKOHAHHS CBOIX TpPYIOBHX
00OB'SI3KIB Bi/I KOHTPAreHTIB Y IHIIUX TPETIiX 0CiO.

A business gift means material value given to a
counterparty or another third party at the expense of the
Company's funds, as well as material value received by
the Company's employees/managers within the scope
of their work duties from counterparties or other third
parties.

[IpsaMe mignopsaKyBaHHS O3HAua€ BiIAHOCHHU TPSIMOT
oprasizamiifHoi abo MpaBOBOI 3aJEKHOCTI MimJeriol
ocoOu Bif 11 KepiBHHUKA, B TOMY YHUCIIi Yepe3 BUPIIICHHS
(y4acTh y BUILICHHI) MUTaHb MPUHHATTS Ha pPOOOTY,
3BUTBHEHHST 3 PpOOOTH, 3aCTOCYBaHHA 3a0XOYEHb,
IMCIMIUTIHADHUX ~ CTATHEHb, HAJAHHSA  BKa3iBOK,
JOpy4eHb TOIIO0, KOHTPOJIIO 32 TX BUKOHAHHSIM.

Direct subordination means the relationship of direct
organizational or legal dependence of a subordinate
person from his manager, including through the
resolution (participation in the resolution) of issues of
employment, dismissal, application of incentives,
disciplinary sanctions, provision of instructions,
assignments, etc., control over their implementation.

BinmoBigansuuit npaniBauk (dupekrop JlemaprameHTy
3 KOHTpONIO JOTPUMaHHS HOpPM (KOMIUIa€HC)) -
npaimiBHuK ToBapuCTBa, NMPHU3HAYCHUH 3a 3MIMCHEHHS
3axO0JliB 3 MUTaHb KOMILIAEHC, TTepe10adeHNX BUMOTaMHI
3aKOHO/IaBCTBAa YKpaiHW, BHYTPIIIHIMH JOKyMEHTaMHU
ToBapucTBa B IJIOMy, Yy TOMY 4YHCIi 3abesmneuye
KOOpJIMHAINIO 3aXOMiB 3 TMTaHb KOMIUIAEHC 13
miapo3aiioM KoMIDIaeHe BimnosinansHoi ocobu [pymu
VIG.

Responsible Employee (Head of Compliance
Department) - an employee of the Company appointed
to carry out compliance measures according to the
legislation of Ukraine, internal documents of the
Company as a whole, including ensuring the
coordination of compliance measures with the
compliance unit of the VIG Group.

3arponreHHst - OKpeMHI BUJI TOJIAPYHKY, TIOB'SI3aHUI 13
Y4acTI0 0COOM y BH3HAYEHMX MOAISX UM 3aXoniax, ILIo
Ha/Ia€ThCSA/ONCPXKY€EThCSL  MpauiBHUKOM  ToBapucTBa
Oe3omiaTHo ab0 3a BapTICTIO, IO € HWHKYOIO 32 PHHKOBY.

An invitation is a separate type of gift related to a
person's participation in certain events or activities,
given/received by a Company employee free of charge
or at a price lower than the market price.

Puznk - IMOBIpHICTHP BHWHHKHEHHS 30UTKIB a0o
JIOIaTKOBHX BTPaT 4K HEJOOTPHUMAHHS JOXONIB, abo
HEBUKOHAHHS CTOPOHOIO JIOTOBIPHUX 3000B'sI3aHb
VHACTIJIOK BIUIMBY HETaTMBHUX BHYTPINIHIX Ta
30BHIIIHIX (aKTopiB.

Risk - the probability of losses or additional losses or
failure to receive income, or the party's failure to fulfill
contractual obligations because of the influence of
negative internal and external factors.

KepiBauk - l'onmoBa HarnmsmoBoi panm, 3acTynHHKH
TNonoBu HarnsjoBoi pagu Tta Unenu Harnsamooi paau,
l'onosa ta Unenn IlpaBninag ToBapucTBa, 3aCTYITHUKH
["onoBu [IpaBiinHs, roJoBHUMA OyXxranTep.

The manager is a a Chairman of the Supervisory Board,
Deputy Chairman of the Supervisory Board and
Members of the Supervisory Board, Chairman and
Members of the Company's Management Board,
Deputy Chairman of the Management Board, Chief
Accountant.

KitouoBi ocobu - ocoOm, siKi HE € KepiBHHUKaMH, Ta
BIJNOBIAaNbHI 32 3MIMCHEHHS KJIIOYOBMX (YHKIIH B
ToBapucTBi:

Key persons - persons who are not managers and are
responsible for the implementation of key functions in
the Company:




- BHYTpIIIHIA aynuTop (IITaTHUM MpaliBHUK, HA SKOTO
nokJaaeHa (PyHKIIis NPOBEACHHS BHYTPIIIHBOTO ayJHTY,

abo KEpiBHHK CTPYKTYPHOTO TP O3ILTY,
BIJIMOBITAILHOTO 3@  MPOBEJCHHS  BHYTPINTHHOTO
ayqurTy);

- TOJIOBHH KOMITJIA€HC-MEHEDKEP [ KePiBHUK ITipO3ILTy
3 KOHTPOJIIO 3a JAOTPUMaHHAM HOpM (KoMIniacHC) abo
oco0a, Ha SIKy oKJaJieHa (QYHKIis TAKOTO MiApo3Aiiy];
- TONIOBHHH PHU3WK-MeHemKep (KepiBHUK MiAPO3ALTY 3
YIpaBIiHHSA pU3uKamMu abo ocoba, Ha Ky MOKIaJeHa
(YHKIIIS TAKOTO MiAPO3ALTY);

- BiAMOBigaNbHUHN akTyapidi (0co0a, BiaNOBinajIbHA 32
3MIHCHEHHS aKTyapHOi (D)YHKIII{ y CTPaXOBHKY).

- internal auditor (a full-time employee entrusted with
the function of conducting an internal audit, or the head
of a structural unit responsible for conducting an
internal audit);

- the chief compliance manager [the head of the
compliance unit (compliance) or the person entrusted
with the function of such a unit];

- the chief risk manager (the head of the risk
management unit or the person entrusted with the
function of such a unit);

- responsible actuary (person responsible for the
actuarial function in the insurer).

[IpamiBauk — Oyap ska ocoba, sKa € MPAIiBHUKOM
ToBapucTBa Ta 3 SIKOK YKIAICHO TPYAOBHU IIOTOBIp,
[UBITFHO — TIPABOBHUM JAOTOBIP/KOHTPAKT, B TOMY YHCII1
uyned Harnsnosoi paau, wnen [Ipasninas ToBapuctsa,
TOIIIO.

Employee - any person who is an employee of the
Company and with whom an employment contract,
civil - legal agreement/contract is concluded, including
a member of the Supervisory Board, a member of the
Company's Management Board, etc.

Iamn  Tepminm, 1o BEWBaOTBCT y wid  IlomiTwi,
3aCTOCOBYIOTBCS y 3HAYCHHSX, BU3HAYCHUX YWHHHM
3aKOHO/IaBCTBOM YKpaiHHU.

Other terms used in this Policy are used in the meanings
defined by the current legislation of Ukraine.

2. 3ABJAHHSA YIIPABJIIHHS
KOH®JIKTAMUA IHTEPECIB

2.1 s llomituka po3poOiieHa Ta peamizyeTbes 3
METOI 3a0e3NeveHHsT (YHKIIOHYBaHHA B TOBaphCTBI
e(EeKTHBHOTO  MEXaHi3My BUSBIICHHS  KOHQIIKTY
iHTepeciB Ta 31IHCHEHHS HAICKHOTO YIPABIiHHS TaKUM
KOH(JIIKTOM JUIi YHHKHEHHS HETaTHBHOTO BIUIUBY
MPUBAaTHUX I1HTEPECiB Ha OO'€KTUBHICTh MPHAHATTS
npaiiBHuKkamMu ToBapucTBa pillieHb IMiJl Yac BUKOHAHHS
HUMHU CBOiX (YHKI[IOHATBHUX OO0OB'SI3KiB. Takox,
npouenypy posrisiny Harmsmosoro panoro ToapucTsa
OTpUMaHoi iH(oOpMallii Tpo MOTCHIIHHNN a00 HasBHUI
KOH(IIKT 1HTEpeciB, BH3HAYEHHS BIUIUBY IIHOTO
KOH(DITIKTY iHTEepeciB Ha podinb pu3uKy ToBapucTBa Ta
MPUAHSTTS PILICHHS PO BXKUTTA BiJOBITHAX 3aXO/IiB.

2.2 Koxen npamiBHuK ToBapucTBa 31HCHIOE CBOIO
JUSUTBHICTB 13 BpaxyBaHHSM HEOOX1THOCTI HEJIOMYIIEHHS
CUTYyaIlil, KOJM y HOro aisix, MisgX HOro OJU3bKHX OCi0
YW IHIUX TpariBHUKIB ToBapucTBa BUHUKA€E KOHMIIKT
iHTepeciB.

2. TASKS OF MANAGEMENT OF CONFLICTS
OF INTEREST

2.1. This Policy is developed and implemented in order
to ensure the functioning of an effective mechanism for
identifying conflicts of interest in the Company and the
proper management of such conflicts in order to avoid
the negative influence of private interests on the
objectivity of decision-making by the Company's
employees during the performance of their functional
duties. This policy include also, the procedure for the
Supervisory Board of the Company to review the
information received on potential or existing conflicts
of interest, determine the impact of this conflict of
interest on the Company's risk profile and decide on
appropriate measures.

2.2. Each employee of the Company carries out their
activities taking into account the need to avoid
situations where a conflict of interest arises in their
actions, the actions of close persons or other employees
of the Company.

2.3 OCHOBHMMH 3aBIaHHSIMH OpraHizaifii HaJIe)KHOT
cucTeMH 3amoOiraHHsi, BHSBJICHHS Ta YIPaBIiHHS
KOH(JIIIKTaMH iHTEPECIB €:

v/ 3a0e3neuyeHHs  BIANOBIAHOCTI  AISUIBHOCTI
[lpamiBHyKa  BHMOraM  YHUHHOIO 3aKOHOJAaBCTBa
VYkpaiHu, MDKHApOJHUM CTaHAapTaM 1 Cy4acHUM

MPaKTUKaM IIOJ0 YIPaBIiHHSA KOH(IIKTOM iHTEpECiB;

v 3poctaHHs noBipu a0 ToBapuctBa Ta ii
Y4acHHUKIB 3 OOKy KI€HTIB Ta MapTHEpiB, a TaKOX
3MIHCHEHHS CIIPaBEIIMBOrO 00CITYyrOBYBaHHS KIIIEHTIB 3
JOTPUMAHHSM BUCOKHUX CTaHJIAPTIB KOPIOPATHBHOTO
YIpaBIiHHS;

2.3. The main tasks of organizing a proper system of
prevention, detection and management of conflicts of
interest are:

v ensuring compliance of the Employee's
activities with the requirements of the current
legislation of Ukraine, international standards and
modern practices regarding conflict of interest
management;

v' growing trust in the Company and its
participants on the part of customers and partners, as
well as providing fair customer service in compliance
with high standards of corporate governance;




v/ BU3HAYCHHA  OOOB'S3KOBHX  MiHIMaIBLHUX
CTaHAAPTIB Ta NPUHLHUIIB YHOpPaBIiHHA KOH(DIIKTOM
IHTEpeciB, Ta KOHTPOIIb 32 iX JOTPUMaHHIM;

v\ BHUABIICHHS CHTyallid, A€ iCHye KOH]IIKT
iHTepeciB ab0 iCHY€e pU3UK HOr0 BHHUKHEHHS;

v/ 3amIpOBa/DKEHHS HPOLETyp, CIPIMOBAHHX Ha
yIpaBIiHHSA KOH(MIIKTOM IHTEpECiB Ta MiHIMI3aIIit0 H0T0
HACIIIKIB;

v BU3HAYEHHS TOPSAKY PO3KPHUTTS iH(DopMarrii
mpo KOHQIIIKT IHTEpeciB Ta MeXaHI3My B3a€MOJIil
npauiBHUKIB 1 migposniniB  ToBapuctBa mig dYac
BPETYJIIOBaHHS KOH(MIIKTY 1HTEpPECiB;

v’ 3abesmnedeHHs iHPOpPMYyBaHHS TpaliBHUKaMU
BigmoBigamepHOro  mparfiBHMKa ~— IIOJO0  BUMAJKIB
MOTEHIIHHOTO YH pearbHOro KOHQIIKTY iHTEepeciB y ix
JsTX/MiAX HITUX MPAiBHUKIB Ta HAJaHHS 3BITIB 11010
ynpaBiiHHS KoH(IIKTaMu iHTepeciB BimnosiganbHii
0c001;

v 3armo6iraHHsl  OTPUMAHHIO  IpalliBHUKaAMHU
HETNPaBOMIpPHOT BUTOJM B YMOBaX HAassBHOCTI KOH(IIKTY
iHTEpeCiB.

v’ determination of mandatory minimum
standards and principles of conflict of interest
management, and control over their compliance;

v" identification of situations where there is a
conflict of interest or there is a risk of its occurrence;

v"introduction of procedures aimed at managing
the conflict of interest and minimizing its
consequences;

v' determination of the procedure for disclosing
information about a conflict of interest and the
mechanism of interaction between employees and the
Company's divisions during the settlement of a conflict
of interest;

v ensuring that employees inform the
Responsible Employee about potential or real conflicts
of interest in their actions/actions of other employees
and provide reports on conflicts of interest management
to the Responsible Person;

v’ preventing employees from receiving undue
benefits in the presence of a conflict of interests.

2.4 3aBmaHHAM OpraHi3amii HaJeXHOTO YIIPaBIIHHS
koH(pikTOoM  iHTepeciB B ToBapuctBi €
YHUKHEHHsI/MiHIMI3aIlisl HACTYITHUX BHUJIiB PU3HUKIB:

v KOMIUIA€HC-PU3HK, MOB'sI3aHU 3

HEJOTPUMAaHHSAM TIPOIECIB YNPABIIHHA KOHQIIKTOM

iHTepeciB a00 BH3HAYCHUX BUMOT IIOJO MPOLEAYP

yIpaBIliHHSI KOHIIIKTOM iHTEpECiB;

v MIPaBOBOTO PU3HUKY, TIOB'S3aHOTO 3 IMOBIpHUMHU
HETaTUBHUMHU HaciinkamMu st ToBapucTtBa y pasi
MOpYIIEHHST IHTEpeciB KIIEHTIB YM TpAIiBHUKIB a00
OCKapyKeHHs TPaBOMIPHOCTI YKJIQJICHHS IPAIliBHUKOM
OKpEMHUX MPaBOYHHIB;

v OepalifiHoOro  pHU3WKY, [MOB'S3aHOTO 3
IMOBIPDHAM TIOPYIICHHSM TMpaIliBHUKaMH BHUMOT ITi€l
[NonmiTikr Ta 1HMKMX BHYTPIMIHIX HOPMATHBHUX
nokymentiB  I'pymu  VIG 3 mnwuranp ynpaBiiHHA
KOH(JIIKTOM 1HTEpEeCiB, MO0 MPU3BETH J0 30iTbIIEHHS
PiBHS OTIepalliifHUX PU3HUKIB;

v PU3UKY peryTallii, HOB'S3aHOTO i3 HETaTUBHUM
CTaBJIeHHSIM ToBapHCTBa 31 CTOPOHH TPOMAJICHKOCTI,
KIIIEHTIB, TIOCTaYalIbHUKIB, KOHKYPEHTIB Ta MapTHEPIiB
BHACITIZIOK ITHOpPYBaHHs TpAaI[iBHUKAMH BHMOT II[0JI0
3ano0iranHs KOH(JIIKTaM iHTepeciB.

2.4. The task to organize a proper conflict of interest
management in the Company is to avoid/minimize the
following types of risks:

v compliance risk associated with non-
compliance with the management processes on conflict
of interest or with defined requirements in respect of the
conflict of interest management procedures;

v legal risk associated with possible negative
consequences for the Company in case of unlawful
violation of the interests of clients or employees or
contestation of the legality of the conclusion of certain
transactions by the employee;

v operational risk associated with the violation
by employees of the requirements of this Policy and
other internal regulatory documents of the VIG Group
on issues of conflict of interest management, which led
to an increase in the level of operational risks;

v reputational risk associated with the negative
attitude of the Company from the public, customers,
suppliers, competitors and partners as a result of
employees ignoring the requirements to prevent
conflicts of interest.

3. INPUHLMUIIN YIIPABJIIHHSA
KOH®JIKTAMUA IHTEPECIB
3.1 Ympasninaa xoHduikramu iHTepeciB ToBapucTBa
IPYHTY€ETHCS HA HACTYITHUX MPUHLUIAX
[IpeBeHTHBHICTL - Jii MpaiBHUKIB MalTh OyTH
CIpSMOBaHI  Ha  MOMEPe/PKEHHsT  KOHDIIKTY
iHTepeciB, a y pasi BIACYTHOCTI MOKJIMBOCTI
ToTIepe/PKEHHS CUTYaliil KOHDIIKTY iHTepeciB - Ha
MiHIMI3al[iF0 HOro HeraTUBHUX HACHIIKIB

3. PRINCIPLES OF MANAGEMENT OF
CONFLICTS OF INTERESTS

3.1. The Company's conflict of interest management is
based on the following principles:

Prevention - the actions of employees should be aimed
at preventing conflicts of interest, and in the absence of
the possibility of preventing situations of conflict of
interests - at minimizing its negative consequences.




v' BiakpuTicTs - iHpOpMaLis MO0 HASIBHOCTI Y
MpaliBHUKa O3HAaK TOTCHUIHHOrO YW  HAasBHOTO
KOH(IIKTY  IHTEpeciB  msrae  OOOB'SI3KOBOMY
PO3KPHUTTIO Ta MOAANBLIOMY aHANi3y Ui 3a0e3neueHHs
yOpaBlliHHS PHU3UKAMU, IMOB'S3aHUMH i3 KOH(IiKTaMK
IHTEepeciB.

v InauBimyanpHICTP -  KOXKHA  CHTYaIlis,
MoB'si3aHa i3 KOH(QUIIKTOM iHTEpEeciB Ma€ BHBUYATHCH
IHAMBIAyalbHO 13 BpaxyBaHHSAM HACHiJKiB TaKOTO
KOH(ITIKTY.

v' CBoeuvacHicTh - iH(GOPMYBaHHS MpPO O3HAKU
KOH(JIIKTY iHTEepeciB Mae BifOyBaTUCS 1O HAaCTaHHS
HETaTUBHUX HACTIJAKIB, CIPUYMHCHHX pPeaTi30BaHUM
KoHQuikToM iHTepeciB. IlpamiBHuKaM 3a00pOHSAETHCS
CaMOCTIHHO TpUIMaTH OyAb-fKi pIlIEHHS B yMOBax
KOH(ITIKTY iHTEpeCiB.

v' BceOiuHicTh - ycCi mpariBHUKH 320€31eYyr0Th
BUSIBIICHHS] KOH(IIIKTY iHTEpeCiB y CBOIN AisUTBHOCTI YU
B JISUTBHOCTI 1HIITMX TIPaIliBHUKIB.

v/ 3axWIIeHiCTh - 3aCTOCOBYBaHHS THCKY,
JTVCKpUMIHAI1, MepeciigyBaHHs YM 1HIIMX OOMEXKEHb
710 BUKpUBayiB iHpoOpMaLii moa0 KOHDIIKTY 1HTEepeciB
y AisIX 1HIIWX TPaiBHUKIB 3a00pOHEHO.

v'  IHImMIaTHBHICTE - KOXKEH TMPAIiBHUK MAae
CaMOCTIHHO  IHILIIOBAaTH PO3MJISN  MUTaHb  IOJO
BUSABIIEHHS KOHQIIIKTY IHTEPECIB ¥ CBOIH AisTBHOCTI YU
B JiSUTBHOCTI IHIIWX TPAIiBHUKIB, Y pa3i HAABHOCTI y
HBOTO TaKo1 iH(popMarIii.

v Openness - information about the employee's
presence of signs of a potential or existing conflict of
interest shall be subject to opening identification and
further analysis to ensure the management of risks
associated with conflicts of interest.

v Individuality - every situation related to a
conflict of interest should be studied individually,
considering the consequences of such a conflict.

v Timeliness - informing about the signs of a
conflict of interest should take place before the onset of
negative consequences caused by a realized conflict of
interest. Employees are prohibited from making any
decisions on their own under conditions of conflict of
interest.

v" Comprehensiveness - all employees ensure that
conflicts of interest are identified in their activities or in
the activities of other employees.

v Protection - applying pressure, discrimination,
harassment or other restrictions to whistleblowers
regarding conflicts of interest in the actions of other
employees is prohibited.

v Initiative - each employee must independently
initiate consideration of issues related to the
identification of a conflict of interest in his or her
activity or in the activity of other employees, if he or
she has such information.

4. 3AIIOBII'AHHA TA BPEI'YJIIOBAHHSA
KOH®JIIKTY IHTEPECIB

4.1. 3araipHi MOJIOXKEHHS IIOA0 MPOIEIYPH BHUSIBICHHS
KOH(ITIKTY iHTEpeCiB.
4.1.1.lns cBoeyacHOi imeHTHdIKaIlli peambHOTO Ta
MOTEHIIHHOTO KOH(DIIKTY 1iHTEpeciB Ta 3 METOI0
3a0e31eUeHHs CBO€YACHOI'0 3ano0iraHHs Ta
e(eKTUBHOTO BPETYIIOBAHHS KOH(IIKTY IHTEPECiB y
pasi BUABJIICHHS pEalIbHOTO Ta MOTEHIIHOTO KOHDIIIKTY
BUMAra€ThCsl MOJAaHHS BiANOBIIHOTO ITOBIAOMIIEHHS Ta
3allOBHEHHS AaHKETH TIpO HasSBHICTH (BIACYTHICTB)
peasibHOTO 200 TMOTEHIIHHOTO KOHQIIIKTY iHTEepeciB
(Homatok 1 Ta JlogaTok 2).
4.1.2. llpuBaTHmii iHTEpec y o0coOW, HaJIiIeHOT
NoCagoBUMH (TIPEICTABHUIILKUMH) TTOBHOBXKEHHIMU
(oTeHIiitHNI KOHQIIIKT IHTEPECiB) MOXKE IPU3BECTH JIO
HipuUBY JOBipH 10 Takoi ocobu Ta ToBapucrsa B

oiloMy, a Hajami, SKIo 3MiHATBCS — (akTUuHi
00CTaBHHM, - pealbHOTO KOH(QUIIKTY THTEpECiB, MOXKe
cTatu MPUIHHOIO BYMHECHHS 3TI0YHHY /

MPaBONOPYIIEHHA Y cdepi TPYA0BOi AisTEHOCTI.
4.1.3.Y cBolo depry peaJbHHH KOHQIIKT iHTEpeciB
MPU3BOJIUTE JIO TIPUHHATTS HE3aKOHHOTO DIlIeHHS 41
BYMHEHHSI HEMIPABOMIPHOTO JISTHHS.

4.1.4. CamooI1iHKa € 000B'SI3KOBOIO Y BUIAJKaX:
v OTpUMAaHHA HOBOI'O 3aBJIaHHS,
v/ 3MiHH KOJIa IOBHOBAXKEHb;

4. PREVENTION AND SETTLEMENT OF
CONFLICT OF INTEREST

4.1. General provisions regarding the procedure for
identifying a conflict of interest.

4.1.1. For the timely identification of real and potential
conflicts of interest and in order to ensure timely
prevention and effective resolution of conflicts of
interest in case of detection of real and potential
conflicts, it is required to submit an appropriate
notification and fill out a questionnaire on the presence
(absence) of real or potential conflicts of interest
(Appendix 1 and Appendix 2).

4.1.2. The private interest of a person endowed with
official (representative) powers (potential conflict of
interest) may lead to the undermining of trust in such a
person and the Company as a whole, and in the future,
if the actual circumstances change, to a real conflict of
interest, may lead to the commitment of a crime /
offense in sphere of labor activity.

4.1.3. In turn, a real conflict of interest can lead also
to making on illegal decision or committing or illegal
act.

4.1.4. Self-assessment is mandatory in cases of:
v’ receiving a new task;
v changes in the scope of powers;




v BUHHMKHEHHS HOBHX OOCTaBUH, SIKi MOXYTb
BIUIMHYTH Ha 00'€KTHUBHICTH UM 3AAaTHICTh BPaXxOBYBaTH
intepecu KomraHii nmpu NpHAHATTI pimeHHsA, abo Ha
BUYMHCHHS YM HeBYMHCHHS [Tiil.
4.1.5.0co0wu, IKMUM CTaJIO BiIOMO MPO pealibHUi Ta/abo
MTOTEHITIHHUT KOH(ITIKT iHTEpeciB y
MpaIiBHUKIB/KepiBHUKIB TOBapuUCTBA MOXYTh pOOWUTH
BiJIMOBIIHI IOBIZJOMJICHHS PO TaKi BUMAAKA KOH(IIKTY
iHTepeciB 3rimHo 3 micro Ilomtukoro. IlpariBHUKH
MaloTh TOBIJIOMHUTH, B TIOPSAKY MepenOadeHnM i€l
[MoniTukot0, PO (akT, KOMU BOHU YCBIJOMIISITH, IO €
CBiiKaMu/ i3HATUCS MPO MOTEHUIMHMN abo peanbHUi
KOH(IIKT iHTEepeciB Ta  Oyap-SKWX  IOpPYIIEHBb
3aKOHOJaBCTBA, a0 MOINITHK Ta mpoueayp ToBapuctsa
1010 3armo0iraHHsl KOHQIIIKTY iHTepeciB.
[loBimOoMIEHHA HaNpaBIAIOTECA 10 BignosimanpHOT
0COOW TaKUM YHHOM:

v CJICKTPOHHE TOBIJIOMJICHHS HAJCHIIA€ThCS Ha
aapecy BinmosinanpHOT 0co0u.
v' momatd KOHQiIeHIiHHY (QaHOHIMHY) 3asBKY

(TIOBiTOMJICHHST ) BinmnosiganbHii 0co01
Tosapucrsa.
4.1.6.B ToBapuctBa HE [ONYCKAEThCS IOMCTA,
JUCKPHUMIHAIliSA, JUCHUIUIIHAPHI CaHKINI Ta 1HII

HETraTHWBHI HACITIAKH CTOCOBHO THX, XTO TIOBITOMJISIE TIPO
HETNPUIHATHY TIOBEIIHKY .
4.1.7 Indopmariist o0 BCiX 3BEPHEHB 1 PO3CIiayBaHb
3MIACHIOETBCS 3 JIOTPUMAHHAM  KOH(iIEHIIHHOCTI
3TiIHO 3 YMHHUM 3aKOHOIABCTBOM.
4.1.8.0co0a, sika moBigoMIIsie 3000B's13aHa:

v BUPIIUTH, 4M € OUIbII ePEKTUBHHUH CIIOCiO

eckanaiii ab0 BperyJIOBaHHS TMHTAaHHI Y
paMKax IHIIOT TMOJITHKH Yd TOPOLEAYpH
ToBapucTBa, Tmepmr HDK [0JaBaTH  Take
IOBI1IOMJIEHHS;

v [ojaBaTv YecHy Ta OOTPYHTOBaHY iH(pOpPMAIIit0
y MOB1IOMJICHHI;

v\ He CTaBUTH B HEBWIIJHE CTAHOBHIIEC Ta HE
TepeciilyBaTi TMpaliBHAKa a00 KOJMWIIHBOTO
mpamiBHUKa  (GakTOM  TOAAaHHS  TaKoOro
IIOB1IOMJIEHHS.

4.1.9. llpaniBauku ToBapucTBa He MOBUHHI 3aiiMaTHCs
JiSUTBHICTIO, 1HTEpeC IOMO SIKOI MOXKE TPH3BECTH 0
KoH(IiKTY 3 iHTepecamu ToBapuctBa abo Moxe
posrnggatucs sK Takuid KOHQIiKT. Takox mpaiiBHUKH
HE MOBHHHI OyTH 3aJly4€HUMH B TaKy TiSUIBHOCTI MPSIMO
ab0 orocepenKoBaHo, 4epe3 wieHa ciM'i abo iHmIol
JIFOJTMHM, 1110 JIi€ Bijl IMEHI BiJIIOBIIHOTO ITpalliBHHUKA.

4.1.10.I1paniBaukn Toapucrsa HE MOBHHHI
BukopuctoByBatd Kommnanito, 1 penyramito Ta
iHpOpMaIlito, y T.4. iHCAaHIEePChKY, 3 METOI BIIACHOTO
30araueHHs a0o 30aradeHHs iHImMX oci0. [IpariBHUKH
ToBapucTBa MOBHHHI BUKOPHCTOBYBATH, OOPOOIIATH Ta

v' the emergence of new circumstances that may

affect objectivity or the ability to take into account the
interests of the Company when making a decision, or
the performance or non-performance of actions.
4.1.5. Persons who become aware of a real and/or
potential conflict of interest among the Company's
employees/managers shall inform of such cases of
conflict of interest in accordance with this Policy.
Employees must inform, in accordance with the
procedure provided for in this Policy, the fact when they
become aware that they have witnessed/learned about a
potential or actual conflict of interest and any violations
of the law, or the Company's policies and procedures
for preventing conflicts of interest.

Notifications are sent to the Responsible Person as
follows:

v an electronic message is sent to the
address of the Responsible Person.
4 submit a confidential (anonymous)

application (message) to the Responsible Person of the
Company.

4.1.6. The Company does not allow retaliation,
discrimination, disciplinary sanctions or other negative
consequences against those who report unacceptable
behavior.
4.1.7. Information regarding all appeals and
investigations is carried out with confidentiality in
accordance with current legislation.
4.1.8. The reporting person is obliged to:

v' decide whether there is a more effective way to
escalate or resolve the matter under another Company
policy or procedure before giving such notice;

v provide honest and reasonable information in
the message;

v not to disadvantage or harass an employee or
former employee by submitting such a notice.

4.1.9. Employees of the Company must not engage in
activities in which their interest are in contradiction to
the interest of the Company’s or may be perceived as
such a conflict. Also, employees must not be involved
in such activities directly or indirectly, through a family
member or other person acting on behalf of the relevant
employee.

4.1.10. The Company's employees must not use the
Company, its reputation and information, including
insider, for the purpose of own enrichment or
enrichment of other persons. The Company's
employees must use, process and store information in

30epiratd  iHdopmamio BiamoBigHO g0 mpaBui, | accordance with the rules established by the Company's
BCTaHOBIIEHUX BHYTPIllTHIMA JnokyMeHTamu | internal documents.
ToBapucTsa.




4.1.11. IlpauiBuukam ToBapuctBa 3a00pOHSETHCA
BUKOPUCTOBYBATH Ha3B B TOBapUCTBi, CIIUCKH KIIEHTIB i
MIPaIliBHUKIB, B IIJIIX HE TOB'I3aHUX 3 BHKOHAHHIM
MoCcagoBUX 00OB'S3KIB.

4.1.12.Konmu BHHUKaE HEOOXiTHICTb CKOPUCTATHCSA
mocimyraMu sikoich (izuaHoi ocobm abo ropuaUIHOL
0co0M B SIKOCTI KOHCYJIBTAaHTA, CIi/I IEPEKOHATHCS, IO
MiX 1i€t0 Pi3UUHOI0 0c00010 200 IOPUINYHOIO 0CO00I0
i KoMmmaniero HeMae MicCIls 3iTKHEHHSM 1HTEPECIB, IO
BEIyTh 0 KOH(IIIKTY iHTEepeciB.

4.1.13.5ku10 490MoBIK (ApYy>KHHA) MPaliBHUKA MPALIOE Y
KOHKypeHTa ToBapucTBa, 1 Ile MOXE NPHUBECTH OO
KOH(IIKTY iHTEepeciB (B 3aJeXHOCTI Bifl XapakTepy
nocaau Ta iHIMWX (AKTOpiB), TakKi CIipHI NHUTaHHS
MOBUHHI  PO3TJISAAATHACA  MiAPO3AUIOM 3  MHTaHb
ympasninas nepcoHaniom (HR) Tta BinmosimamsHOTO
MpailiBHAUKA.

4.1.14. Y pa3i BUHHKHEHHS TiJ03p Ta 3 METOIO
3armob6iraHHs, BUSBJICHHS MOTEHIIHHOTO Ta PealbHOTO
KOH(ITIKTY iHTepeciB, BimmoBigampHa ocoba Ta/abo
BIMOBIMabHUM  migpo3ain  ToBapucTBa  3IIHCHIOE
MOHITOPUHT TOTEHIIHHOTO Ta PEaJbHOTO KOH(DIIKTY
iHTepeciB y KepiBHHKIB ToBapumcTBa Ta TOBiIOMIISE
BinmoBiganeHOro mpamiBHAKA NUISIXOM HAIIPABICHHS
JNOKYMEHTIB, sKki mnepenbadeni B Jlomatky 4 1€l
[Momitukn.

4.1.15. KepiBHUKM Ta iHII TpariBHUKKA ToBapuCTBa
MAalOTh YHHKATH KOHQIIIKTY iHTEpECIiB y CBOil poOOTi Ta
OpaTu caMOBIJIBiJl BiJl y4acTi B IPUMHATTI PIIICHb, SKIIO
B HHUX iCHY€ KOH(IIKT iHTEpECiB, SKUH HE J]a€ 3MOTH M
HAJIG)KHAM YWHOM BWKOHYBaTH CBOi OOOB’SI3KM B
ToBapucTsi.

4.1.16. KepiBuuku (ta Harmsgosa paga ToBapuctsa B
Mexax I TOBHOBaXEHB),3 METOI JOTPUMAaHHS SIK
KepiBHHKaMH TOBapHCTBa, TAK 1 IHIIMMH MPAI[iBHUKAMHU
ToBapucTBa YNpaBIiHHSA PU3MKAaMH, IOB'SI3aHUMHU 3
KOH(JIIKTOM  iHTEpeciB, CTBOPIOKOTH  HEOOXimHY
atMocgepy (tone at the top) nusixom:
1) Bu3HauYeHHI Ta JOTPUMAaHHA
IIHHOCTEH, a TakKoX 3J1HCHEHHS
JOTPUMAHHSIM TaKHUX [[IHHOCTEH;

2) 3a0e3mnedeHHs po3yMiHHS MpaiiiBHIKamMu ToBapucTBa
iX pom y momepe/KeHHI Ta YHpPaBIiHHI PU3UKAMH,
NOB'A3aHUMH 3 KOH(IIIKTOM 1iHTEpeciB 3 METOI0
JNOCSTHEHHS Ifiyied aisuibHOCTI TOBapHCTBa, a TaKOXK
BiJNOBIAaJIbHOCTI 3a MOPYLICHHS 3aKOHOIABYHX BHMOT,
HalllOHAJIbHUX CTAaHJAPTIiB Ta BHYTPILIHIX JOKYMEHTIB;

KOPIIOPaTUBHUX
Harasgy —3a

3) mpocyBaHHS O0I3HAHOCTI IIOJO 3aro0iraHHs Ta
VOpaBIiHHSA PHU3UKAMHM, TOB'SI3aHUMH 3 KOH(IIKTOM
iHTepeciB NIUISIXOM 3a0e3NeueHHs CHCTEeMaTHYHOTO
iHpopMyBaHHs BCiX Tigpo3ainiB  ToBapucTBa mpo
NOJITHKY, NPOLEAYPU 3 YHPaBIiHHA KOH(IIKTOM
iHTepeciB Ta 3a0XOYEHHS N0 BUIBHOIO OOMiHY
1H(pOPMAITIEI0 1 KPUTHYHOI OIIHKH MPHHHATTS PH3HKIB
ToBapuCTBOM.

4.1.11. The Company's employees are prohibited from
using the Company's name, lists of clients and
employees, for purposes not related to the performance
of official duties.

4.1.12. When it is necessary to use the services of an
individual or legal entity as a consultant, it should be
ensured that there is no conflict of interest between that
individual or legal entity and the Company, leading to
a conflict of interest.

4.1.13. If the employee's spouse works for a competitor
of the Company, and this may lead to a conflict of
interest (depending on the nature of the position and
other factors), such controversial issues must be
considered by the Human Resources (HR) department
with the participation, and to the Responsible employee.

4.1.14. In the event of suspicions and to prevent and
identify potential and real conflicts of interest, the
responsible person and/or responsible division of the
Company shall monitor the potential and real conflicts
of interests of the managers and employees of the
Company and inform the Responsible person by
submitting the documents as provided in annex 4 of this
Policy.

4.1.15. Managers and other employees of the Company
shall avoid conflicts of interest in their work and refuse
themselves from participation in decision-making if
they have a conflict of interest that prevents them from
properly performing their duties in the Company.

4.1.16. The Company's Management (and the
Supervisory Board within its competencies) shall create
the necessary atmosphere (tone at the top) in order to
ensure that both the Company's managers and other
employees of the Company comply with the
management of risks related to conflicts of interest by:
1) determining and adhering to corporate values, as well
as supervising compliance with such values;

2) ensuring that both the all the Company's employees
understand their role in preventing and managing risks
related to conflicts of interest in order to achieve the
Company's goals, as well as responsibility for violation
of legal requirements, national standards and internal
documents;

3) Promoting awareness of the prevention and
management of risks related to conflicts of interest by
ensuring that all divisions of the Company are
systematically informed of the Company's conflict of
interest policy and procedures and encouraging the free
exchange of information and critical assessment of the
Company's risk taking.
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4.1.17. Indopmauis mnpo yOpPaBIiHHSA PHUIUKAMH,
MOB'I3aHUMH 3 KOH(QJIIIKTOM 1HTEpECiB, SIKi MOXKYTh
MPUBECTH 10 HECTIPUATIIMBHX TO/IH Ta HenepedaueHnx
PHU3MKIB, SKi BIUIMBAaIOTh a00 MOXXYTh BIUIMHYTH Ha
niseHicTe  ToBapucTBa, JOBOAWTHECS 1O  Bimoma
HarmnsmoBoi panw/IIpaBmiaasS TomapuctBa
BIJIITOBITaTLHUM TIPAIliBHUKOM Ta/a00 1HIIHMHA 0CO0aMH
y MeKaX BUKOHAaHHS HUMH CBOIX ()YHKIIH B HAHKOPOTILI
CTPOKH JUIS IKHAWIIBH/IIOTO pearyBaHHs.

4.1.18. HarmsmoBa pama abo IlpaBminHsS y BuUNamkax,
3a3HaueHnx y wnid llomitumi, posrisgae oTpuMany
iHpopmalito, Ak 3a3HadeHo B HyHKTI 4.1.17, mono
BHUABIIEHNX a00 ICHyIOUMX KOH(IIKTIB iHTepecis,
BIUTMBY LILOTO KOHQIIIKTY iHTepeciB Ha MPodiiab PU3UKY
Kommanii Ta npuiimMae pilieHHS npo BiAMOBIIHI 3aX0AU
B MEKaxX CBO€] KOMIIETEHII1.

3a pe3ympTaTamMyd pO3TISAY OTpUMaHoi iH(opMarii
HarnsimoBa paja B Mexax CBOIX MOBHOBaYKEHb MOXKE
takok BuMmaratd Bix [lpaBminas Kowmmanii Ta/abo
KIIFOYOBUX OCI0 BXWATHA BIAMOBIZHMUX 3aXOXiB UIA
MOM'SIKIICHHS! Oy 1b-5IKOTO HETATUBHOTO BILIUBY.

4.1.17. Information on the management of risks related
to conflicts of interest that may lead to adverse events
and unforeseen risks that affect or may affect the
Company's activities shall be communicated to the
Supervisory Board/Management Board of the
Company (depending on their respective competencies
as the case may be) by the responsible employee and/or
other persons within the scope of their functions as soon
as possible for the fastest possible respon

4.1.18. The Supervisory Board or the Management
Board in cases specified in this Policy considers the
information received as set out in clause 4.1.17
regarding identified or existing conflicts of interest, the
impact of this conflict of interest on the Company’s risk
profile and decides on appropriate measures
within their respective competencies.
Based on the results of the review of the information
received, the  Supervisory = Board,  within
its competencies, may require also the Management
Board of the Company and/or key persons to take
appropriate measures to mitigate any negative impact.

4.2. lii npauiBauka ToBapucTBa NMpM BUHHMKHEHHI
KoH(puIKTY iHTEpeciB

4.2.1. llomiTuka BHMarae BXXUBATH 3axOHiB IIOJO

HEJIOMYILICHHS BUHHUKHCHHSI pearbHOrOo abo

NOTeHIIHHOTO KOHQUIIKTY iHTepeciB. Bci mpariBHUKH

HECYTh BIANOBINANBHICTh 32 imeHTH}IKAIi0 Ta

yhOpaBiiHHS KOH(QIIKTaMH 1HTEpeciB Ha MOCTiHHIN

OCHOBI 1 3000B's13aHi:

v norpumysatucst uiei Ilomituku, mnpaBun Ta

poueayp, 110 CTOCYIOThCA inmeHTH(iKaii,

JOKyMEHTaIlii, ecKajalii Ta ynpaBiaiHHS KOHQIIKTaMu

iHTepeciB;

v JlisATH TOOPOCOBICHO 1 PO3CYIIUBO;

v JUSATH 3 HEOOX1THUM CTYIIEHEM HE3aJIS)KHOCTI

Ta O0'€KTUBHOCTI NpH BUKOHAHHI CBOIX OOOB'SI3KiB B

ToBapucTsi;

v VHHKaTH, Jieé 1€ MOXJINBO, CUTYyalid, II0

MPU3BOJIATH IO KOHQIIIKTY IHTEPECiB;

v HETailHO, a y BUIAJKaX HE MOB'A3aHUX 13

OPUAHATTSAM PIillleHb B YMOBaX HAasSBHOTO PEaJbHOIO

KOHQUIIKTY iHTepeci, He Mi3Hille HACTYITHOTO poO0Yoro

OHS 3 MOMEHTY BHUSBJICHHS, IIOBIIOMUTH CBOTO

KepiBHUKA Ta BiAmoBifaapHOIO npaliBHUKA.

v noBaxkatn  iHdopmariiini  Gap'epu  Ta

000B's13kM KOH(IACHIIKHOCTI MiJ Yyac poOOTH Ta IMiCis

MPUITUHEHHS TPYAOBUX BiJHOCHH 3 ToBapucTBa.

4.2. Actions of the Company's employee in the event
of a conflict of interest

4.2.1. The Policy requires taking measures to prevent
the occurrence of real or potential conflicts of interest.
All employees are responsible for identifying and
managing conflicts of interest on an ongoing basis and
shall:

v comply with this Policy, rules and procedures
related to the identification, documentation, escalation
and management of conflicts of interest;

v' act in good faith and consciousness;

v’ to act with the necessary degree of
independence and objectivity when performing their
duties in the Company;

v’ avoid, where possible, situations leading to a
conflict of interests;

v' immediately, and in cases not related to
decision-making in the conditions of an existing real
conflict of interest, no later than the next working day
from the moment of detection, to inform your manager
and the Responsible employee.

v’ respect information secrecy and confidentiality
obligations during employment and after termination of
employment with the Company.

4.2.2. Vci npaniBauku ToBapucTBa TpW BCTYMI Ha
nocagy MiJNUCYIOYM TPYAOBUH IOTOBip / KOHTPAkKT 3
BU3HAYEHHMH  OOOB'SI3kKaMM  MIOAO  3amoOiraHHs
KOHQUTIKTY 1HTEPECiB MiATBEPIKYIOTh BIICYTHICTD Y HUX
peasibHOro abo0 MOTEHIIWHOTO KOHQIIKTY iHTEpeciB
(Homarox 5).

4.2.3. [Tpu npu3HayYeHi HA MOcaay KEPiBHHUKIB
ToBapucTBa Ta mpaliBHUKIB TOBapuCTBA J10JaTKOBO
NEPEBIPSIIOTHCS.  MIAPO3AIIOM 3 TNUTaHb YNPaBIiHHSA

4.2.2. All employees of the Company upon taking
office, by signing an employment contract / contract
with defined obligations regarding the prevention of
conflict of interest, confirm that they have no real or
potential conflict of interest.

4.2.3. When appointed to the positions of the
Company's managers and Company's employees, the
personnel management (HR) unit, as well as the unit
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nepconanom  (HR), a  Takox  migposminom,
BiJNOBi JaJIbHUM 3a BHYTPIIIHIO Oe3mexy,
MEpeBIpAIOTECA  BIMOMOCTI  IMOMO  BiACYTHOCTI
KOH(QJITIKTIB iHTEpECiB.

4.2.4. Bci  mpaniBHUKW/KepiBHHKH — 3000B's13aHi
po3kpuBaté yci MOXimBI  (akTOpu  KOH(IIKTIB

iHTepeciB, y TOMY 4YHCIi Ti, IO SKHX BOHH Oymn
HEHAaBMHUCHO 3QJIy4C€HI BHACIIJOK JUIOBUX  abo
0COOMCTHUX BIJHOCHH 13 KJII€HTAaMM, IIOCTa4aJIbHUKAMH,
TIJIOBUMH TTapTHEPAMH UM KOHKypeHTamu ToBapucTBa.
4.2.5. Konu mpauiBHUK/ KepiBHUK MAi3HABCS YU
noBuHeH OyB Ji3HAaTHUCS TMPO HAsBHICTH y HBOTO
peaNTbHOTO YW MOTEHIIHOTO KOH(IIKTY iHTepeciB, BiH
3000B's13aHUI TIOBIIOMHTH IpO 1e He TMi3Hime
HACTYIHOTO POOOYOTro AHS CBOTO KEPiBHUKA MiIPO3ALTY
Ta BinmoBimansHOTO MpaIiiBHUKA.
4.2.6. Axmo ocoba mepedyBac Ha mocani B
KOJICTiaJIbLHOMY OpraHi 1 IiJ 4Yac BHUKOHAaHHS CBOiX
MMOBHOBaXCHb, BUHUKAE KOH(IIKT iHTEpeciB (KOMITeTH,
[IpaBninHs TomIO) BOHA MOBinoMIisie BimmosigamsHOMY
MpaliBHUKY Ta:

y BHUNAAKY MiAMOPSAKYBaHHS  IHX
[Ipagmninnto - moBigomitsie ['omoBy lpaBninas,

ocio

v y  BUNAAKy KoM  OOHparThes  abo
3aTBEpAXKYIOThCSl  HamisimoBoro panor - moBimomIisie
T'onoBy HarmsimoBoi panu.

4.2.7. [TucemoBe mosinomienHs (onarok 3) mpo
peaNpHUN/TIOTeHIIIHHII KOHMITIKT iHTepeciB, 37iliCHeHe
3aIliKaBJICHOIO 0cobor0, € JIOKYMEHTaIIbHIM
MIATBEPPKEHHSIM TOTO, 10 0co0a JiHCHO TMOBIJIOMMIIA
PO HasBHICTH KOH(QIIKTY iHTEpeciB, a KepiBHUK (abo
ocoba, Ha Ky NOKJIAZAEHO OOOB'SI30K PO3MISANATH TakKi
3BEPHEHHS), JIETalbHO IIPOaHaJi3yBaBIId CHUTYaIlilo,
3000B's13aHUI BU3HAYUTHCH 3 ONTHMAIBHHM CHOCOOOM
BPETYIIOBAHHS KOHQIIIKTY IHTEPECiB.

4.2.8. IToBimomienns BinmosimaneHili  0c00i,
Tonosi Hamsnosoi pamu a6o T'ososi IlpapninHs Mae
BKIIIOYATH 1HQOpMAIil0, IO pO3KPHBAE TOCAOBI
(MpencTaBHUIBKI) MMOBHOBAKEHHS, 3MICT MPUBATHOTO
iHTepecy Ta cHTyalliro (j1ii) Tomo.

4.2.9. besnocepenniii  kepiBHUK ocobm  abo
KEpiBHUK OpraHy, 1O TOBHOB&)KEHb SIKOTO HAJIEKHTh
3BITLHEHHS/IHIIIIIOBAHHS ~ 3BIIBHEHHS 3 ITOCAjH,
MPOTATOM JIBOX POOOUYMX JHIB HiCHsl OTPUMAHHS TaKOTO
MOBiIOMJIEHHSI [TpUHMAE pillleHHs MIO0 BPEryIIOBaHHS
KOH(JIIKTY 1HTEPECiB, PO 110 MOBIAOMIISIE BiAMOBIAHY
oco0y.

4.2.10. BigmoBinaneauii  mpaniBauk,  [omosa
Harnsimosoi pama abo I'onosa IlpaBiinas (B 3aieKHOCTI
BiJl OOCTaBMH) y BWIJKY OJICPXKAaHHS ITOBiJIOMIICHHS
PO HASBHICTh PEAJBHOrO, MOTEHLIAHOIO KOHQIIIKTY
iHTepeciB y ocolu, o nepedyBae Ha mocafi - mija Jyac
BUKOHAHHS I[MOBHOB&)KEHb, y SKOMY BHUHHK KOHQIIIKT
1HTEpEeCiB, YNPOIOBXK CEMH POOOYHX JHIB PO3'SICHIOE
Takiii 0co0i mopsymok il mil M0J0 BpEryJIOBaHHS

responsible for internal security, check information on
the absence of conflicts of interest.

4.2.4. All employees managers are required to disclose
all possible conflicts of interest, including those in
which they are inadvertently involved because of
business or personal relationships with customers,
suppliers, business partners or competitors of the
Company.

4.2.5. When an employee/manager learns or should
have learned about the existence of a real or potential
conflict of interest, he/she must report his/her
department manager and to the Responsible Employee
no later than the next business day.

4.2.6. If a person holds a position in a collegial body
and during the performance of his/her powers, a conflict
of interest arises (committees, Board, etc.), he/she shall
notify the Responsible Employee and:

v’ in case of subordination of these persons to the
Management Board - informs the Chairman of the
Management Board,

v'in the case of persons elected or approved by to
be elected the Supervisory Board - informs the
Chairman of the Supervisory Board.

4.2.7. A written notification (Appendix 3) about a
real/potential conflict of interest made by the concerned
person is a documentary confirmation that such person
really reported the existence of a conflict of interest, and
the manager (or the person entrusted with the duty to
consider such inform), after analyzing the situation in
detail, is obliged to decide on the optimal way to resolve
the conflict of interest.

4.2.8. The notification to the Responsible Person, the
Chairman of the Supervisory Board or the Chairman of
the Management Board must include information
disclosing official (representative) powers, content of
private interest and situation (actions), etc.

4.2.9. The direct manager of the person or the head of
the body whose powers include dismissal/initiation of
dismissal from the position of such person shall, within
two working days after receiving such a notification,
decide on the settlement of the conflict of interests,
which shall be notified to the relevant person.

4.2.10. The responsible employee, the Chairman of the
Supervisory Board or the Chairman of the Management
Board (as the case may be), in the event of receiving a
notification about the presence of a real, potential
conflict of interest in a person holding a position -
during the performance of powers in which a conflict of
interest arose, within seven working days shall explain
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KOHQUTIKTY iHTEpECiB.

4.2.11. Bynp-sika ocoba 3000B's13aHa HE BUMHSTH JIil Ta
HE MPHUIMAaTH pillleHh B YMOBAaX pPEaTbHOTO KOHMITIKTY
1HTEpeCiB, a TAKOXK BXHUTH 3aXOJIiB [IOI0 BPETYTIOBAHHS
peasibHOTO YM TMOTEHLIMHOro KOH(IIKTY iHTepeciB.
Wirern [IpaBainasa ToBapucTBa 3000B's13aHi
BIIMOBUTHCS BiJl y4acTi y TPUHHATTI PillleHb, SKIIO
KOHQUIIKT iHTEpeciB He Ja€ iM 3MOTH MOBHOIO MipOIO
BHKOHYBaTH CBOi OOOB'SM3KM B iHTepecax ToBapwucTia,
Woro BKIIAMHUKIB Ta akmioHepa. llicis oTpumaHHS
pileHHsI KepiBHMKa a0o0 po3'acHeHHs BinmosiganbHOT
ocobu, HarsimoBoi paau abo IIpasninus (B 3a1e:KHOCTI
BiJl 00CTaBHMH), MalOTh OyTH BYMHEHI Mii BiAIOBITHO 10
BU3HAYCHOTO  BKa3aHMMH  CYO'€KTaMH  CIOCOOY
BPETYNIOBaHHs KOH(ITIKTY iHTEpECiB.

4.2.12. BignosigHo mo miei Ilomituku, ocobu, y sSKAX
HasBHUU peaJlbHUH YW TOTCHIIWHUN  KOHQIIKT
IHTEpeCiB, MOKYTh CaMOCTIMHO BXXUTH 3aXOJliB IIIOIO
HOro BpETYIIOBAHHS IUIIXOM YCYHEHHS BiJITOBiIHOTO
MIPUBATHOTO I1HTEpECY 1 TMOBIIOMIILE TIPO IIe PIlICHHS
pa3oM i3 HaQJAaHHAM MATBEPJHUX  JIOKYMCHTIB
Oe3nocepenHFOMY KepiBHUKY a00 KEpiBHUKY OpraHy, 10
MTOBHOBAKECHb SIKOTO HAJICKHUTh 3BUIbHEHHS/1HILIIFOBaHHS
3BUIBHEHHS 3 OCAH.

4.2.13. BnpoBamkenns JlaHoi [MoniTuku
BUMaraTuMe 3aCTOCYBaHHS IPHUHIMIY 3J0POBOTO
DIy3ay. Y pasi icHyBaHHA y MIpaliBHUKA CyMHIBIB 010
HasBHOCTI KOHQIIKTY iHTepeciB, ab0 y BigMOBIAHOTO
KepiBHUKA BHUHUKAE HEOoOX1THICTh OTpUMAaTH
PO3'SICHEHHS [I0JI0 MOKIIMBOTO CIIOCO0Y BPETYIIOBAHHS
KOHQUIIKTY iHTEpeciB B KOHKPETHIH cHTyallii, - BOHH
MAalOTh MPaBO 3BEPHYTHCS i3 apryMEHTOBAHUM 3alTUTOM
3a BIAMOBITHMM pO3'SICHEHHAMHU 10 BinmosimampHOTO
MpariBHAUKA.

4.2.14. 3BEepHEHHS 3a PO3'ICHEHHSM HE 3BiIBHSIE
0co0y Big 000B'sI3KIB:

v MOB1IOMUTH PO KOHMITIKT iIHTEPECIB B MOPSIKY,
BU3HaYeHOMY wi€ro [lomiThkoro;

v HE BUMHATH [Iil 1 HE MPUAMATH pillIeHb B YMOBaX
peanbHOTO KOHQIIIKTY IHTEPECiB.

4.2.15. VYci MoBIAOMIICHHSI NMPO TMOTCHINMHI Ta
pealbHi KOHQIIKTH  1HTEpPECiB  PEeecTPYIOThCS
BiamosimansHOI0 0C000K0.

4.2.16. [IpaBninas Ta Harnanosa pana
1H(POPMYETHCS HETaHO PO ICTOTHO BaXJIUBI iHIUICHTH
KOMIUIA€HC y T.4. 1010 KOHQIIKTY iHTEepeciB (MOB's3aHi
3 y4acTIO BUIIOTO KEPiBHUIITBA).

4.2.17. OnuH pa3 Ha pik B MeXax yMnpaBliHCHKOT
3BITHOCTI 3 KOMIUIA€HC PU3HKIB BiamosigaisHuM
NpaliBHUKOM iHQOpMalis Mpo MOTEHUiHHI Ta HasBHI
KOH(UIIKTH 1HTEpecCiB TOBOIUTHCS 1o [IpaBninHs Ta/abo
Harnsnosoi panu ToBapuctsa.

4.2.18. KoprnoparuBHuii cexperap 3a MOAaHHAM
BiamoBiganeHOro mpaiiBHUKa 3a0e3redye BHECEHHS
MUTaHHSI 10 TOPSAKY JEHHOTO MO0 NPUHHSATTS 3BITY 3

to such a person the procedure for his actions regarding
the settlement of the conflict of interests.

4.2.11. Any person is obliged not to take actions and not
to make decisions in the conditions of a real conflict of
interest, as well as to take measures to settle a real or
potential conflict of interest. Members of the
Company's Management Board are obliged to refuse to
participate in decision-making if a conflict of interest
prevents them from fully fulfilling their duties in the
interests of the Company, its investors and
shareholders. After receiving the manager's decision or
explanation from the Responsible Person, the
Supervisory Board or the Management Board (as the
case may be), must be taken actions in accordance with
the method of conflict of interest settlement.

4.2.12. Persons who have a real or potential conflict of
interest can independently take measures to resolve it
by eliminating the relevant private interest and report
this solution together with supporting documents to the
immediate manager or the head of the body whose
powers include dismissal/initiation of dismissal from
the position.

4.2.13. The implementation of this Policy will require
the application of the principle of common sense. If an
employee has doubts about the existence of a conflict
of interest, or the relevant manager needs to get
clarification on a possible way to resolve a conflict of
interest in a specific situation, they have the right to
address a reasoned request for relevant clarification to
the Responsible Employee.

4.2.14. A request for clarification does not exempt a
person from his/her obligations:

v report a conflict of interest in the manner
specified by the Policy;

v" not to take actions and not to make decisions in
conditions of a real conflict of interests.
4.2.15. All reports of potential and actual conflicts of
interest are registered by the Responsible Person in the
compliance-risk event database.
4.2.16. The Management Board and Supervisory Board
are informed immediately about significantly important
compliance incidents, including regarding conflicts of
interest (related to the participation of senior
management).
4.2.17. Once a year, as part of the management
reporting on risk compliance, the responsible employee
reports information on potential and existing conflicts
of interest to the Company's Management Board and
Supervisory Board.

4.2.18. The corporate secretary, at the request of the
responsible employee, ensures that the issue of the
adoption of the risk compliance report, which, in
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KOMIUIA€HC PU3HUKiB, B SKOMY, 30KpEMa, 3a3Ha4alOThCs
MOTCHIIIHHI Ta peabHi KOH(IIIKTH IHTEPECIB, Y TOPSIIOK
IEHHUH dYeproBoro 3acimaHHs HarsgoBoi panw.
[MpuiiHaTi pimieHHS IIOAO 3aXOiB 3 BpEryIIOBaHHS
KOHQUIIKTY 1iHTepeciB O(OpPMITIOETBCS Yy IMPOTOKOII
3acimanHs Harmsgosoi pagu. [Ipu npomy, Harmsgosoro
pamor  3IIHCHIOEThCS KOHTPOJIh 32 BUKOHAHHSAM
OPUHAHATAX HEI pilleHb WIOA0 MOMepeKeHHs /
BpETYIIOBAaHHS KOH(ITIKTY iIHTEpECiB.

particular, indicates potential and real conflicts of
interest, is included in the agenda of the meeting of the
Supervisory Board. Decisions made regarding
measures to resolve conflicts of interest are recorded in
the minutes of the Supervisory Board meeting. At the
same time, the Supervisory Board monitors the
implementation of its decisions regarding the
prevention / settlement of conflicts of interest.

4.3. Jlii xepiBHMKAa NpM BUSBJIEHHI y miaJerJioi
0co0M KOH(JIIKTY iHTepeciB

4.3.1. 3000B's13aHHA 0CI0 MOBIIOMJIATH HE TMi3HiIIE
HACTYITHOTO POOOYOTO ITHS 3 MOMEHTY, KO oco0a
Ti3Hanacsd 4 MOBMHHA OyJia Ai3HATHCS PO HASBHICTH Y
Hel peajbHOro Yd MOTEHLIHHOTO KOHQIIKTY 1HTEpeciB
BHMArae BiJl BUIIIE3a3HAYEHOTO KePiBHUKA!

v NpUiHITH pINIEHHS MIOA0 BPETYJIOBAHHS Y
mianerioi ocoOu KOH(MIIKTY iHTepeciB MPOTATOM JIBOX
poOOYHMX JTHIB MICJIs OTPUMAHHS TTOB1IOMJICHHS;

v\ NOBimOMHTH MiIeriay oco0y Hpo HpHUAHSTE
pillIeHHs IO/I0 BPETYIIIOBaHHS KOH(DIIKTY iHTEpeCiB;

v' BKUTH TiepenbaveHi 1iero [TOMTHKOIO 3aX0.u

JUIS  3amo0iraHHS Ta BPETYJIIOBaHHS  KOH(DIIKTY
1HTEpeCiB y MiANeriol ocoou.

4.3.2. TakuM 4YMHOM, BperyJIIOBaHHA KOH(DIIKTY
iHTepeciB €  0e3mocepeqHhO  BiIMOBIAAIBHICTIO

KepiBHHKA, PiBEHb SKOTO JJO3BOJISIE BXKUTH 3aXO/H, SIKi O
B TOBHIH Mipi 3a0esmedyBanu 3amoOiraHHs Ta
BpETYIIOBaHHS KOH(]IIKTY iHTEpeciB (OKpiM BUTIAJIKIB
nepeOyBaHHsS OCOOM Ha TOCa/Ii B KOJIETialbHOMY OpraHi
- M 4Yac BUKOHAHHsS TIOBHOBXEHb SKOTO BHHHK
KOH(JTIKT 1HTEPECIB).

4.3.3. Came Oe3mnocepenHili KepiBHUK ab0 KepiBHUK
oprany, JO  IIOBHOB&XEHb  SIKOTO  HAJICKHUTh
3BUILHEHHS/1HILIIOBaHHS 3BUILHEHHS 3 IOCagd OcoOH,
sIKa Ma€ peaJbHUI Y1 TOTeHIIHNN KOH(DIIIKT iHTepeCiB,
KOHTPOJIIOE CHUTYaIli€l0, YCBIAOMIIIOE OOCST  CBOIX
JTUCHMILTIHAPHUX  MOBHOBaXX€Hb,  YIOBHOBAKCHUH
MpuiiMaTH  pillIeHHS MIOJO0  MpAaIiBHUKIB  CBOTO
MiPO3/iTy, a TOMYy Ma€ BCi MOXJIHMBOCTI JJISI BXKHUTTS
e(eKTHBHUX 3aXOJIB 3 YpaxyBaHHsSM BCiX O0OCTaBHH, a
TakoXX TNepeAdaYynuTH HACHIAKM TaKuX 3aXOJiB, 3
ypaxyBaHHSAM yCiX OOCTaBHH JaHOTO BUTIAJIKY.

4.3.4. KepiBHUKY 3a00pOHEHO, PSIMO 9K
orocepeaIKoBaHo (To0To, uepe3 OyIb-SIKUX 1HIINUX 0CiO,
HacaMIlepe/l iHIIUX TPaIliBHUKIB) CIOHYKAaTH Y Oy/b-
SKMH Crocid MiUIernuxX N0 TPUUHATTS — pillleHb,
BUMHEHHS J1il a00 Oe3isutbHOCTI Beynieped [lomiTuky Ha
KOPUCTb CBOiX NPHUBATHUX iHTepeciB ab0 MpHUBAaTHUX
1HTEpeciB TpeTix ocio.

KepiBHMKM HE MalOTh IpaBa OTPUMYBATH OYyIb-SKY
BUHAropoy (IpsMo Y1 ONOCEPEAKOBAHO) 32 3A1MCHEHHS
HUMH BIUIMBY IPH PO3DJISJI Ta yXBAJIEHHI PillIeHb
opraHamu ynpaniiHHsi ToBapuCcTBa, BAKOPHCTOBYBATH Y

4.3. Manager's actions when a subordinate reveals a
conflict of interest

4.3.1. The obligation of persons to report no later than
the next working day from the moment when the person
learned or should have learned about the existence of a
real or potential conflict of interest requires the above-
mentioned manager to:

v" make a decision regarding the settlement of a
subordinate person's conflict of interest within two
working days after receiving the notification;

v"inform the subordinate about the decision made
regarding the settlement of the conflict of interests;

v' to take the measures provided for in this Policy

to prevent and resolve conflicts of interests of
subordinates.
4.3.2. Thus, the resolution of the conflict of interests is
the direct responsibility of the manager, the level of
which allows taking measures that would fully ensure
the prevention and resolution of the conflict of interests
(except for the cases of a person holding a position in a
collegial body - during the performance of his powers,
a conflict of interests arose)/

4.3.3. It is the direct manager or the head of the body
whose powers include the dismissal/initiation of
dismissal from the position of the person having a real
or potential conflict of interest, that controls the
situation, is aware of the scope of his disciplinary
powers, is authorized to make decisions regarding
employees in his department, and therefore has all the
opportunities to taking effective measures, taking into
account all the circumstances, of the given case.

4.3.4. The manager is prohibited, directly or indirectly
(that is, through any other persons, primarily other
employees), in any way to induce subordinates to make
decisions, perform actions or inaction contrary to this
Policy for the benefit of their sole private interests or
the sole private interests of third parties.

The managers are not entitled to receive any
remuneration (directly or indirectly) with the sole
purpose to behave in contradiction to the interest of the
Company or use the Company's property in their sole
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BJIACHUX IHTEpecax YW iHTepecax TpeTiXx ocid MaiHO
ToBapuctBa, po3kpuBaru iH()OPMAII0 3 OOMEKESHUM
JOCTYTIOM, IO € CTPaxoBOI Yn/abo KOMEpIiHOIO
TAEMHUICIO B TMOPYIICHHS BHMOT 3aKOHOJABCTBA
VYkpainu Ta opranizaniiHo-po3nOpSIIIMX Ta BHYTPIIIHIX
nokymeHTiB ToBapucTsa.

4.3.5. KoudmikT inTepeciB Moxke OyTH BpeTyIbOBaHHH
CaMOCTIMfHO TIpamiBHUKOM a00 M[IISXOM  BXKHUTTS
KCpIBHUKOM Takoi OCOOM CIEmiaIbHUX  3aXOMdiB
BPETYJIFOBaHHSI.

4.3.6. Jo Ttakux 3axozmiB BimmoBigHo mo0 IlomiTHku
BITHOCHUTBCS:

v/ yCyHEHHs Npal[iBHUKA BiJl BAKOHAHHS 3aBaHHS,
BUMHEHHSI Ail, MPUUHATTS PIilIeHHS YM y4acTi B HoOro
MPUAHATTI B yMOBax peaJbHOrO0 YH TOTEHIIIHOTO
KOH(ITIKTY IHTEpECiB;

v’ 3aCTOCYBaHHs 3O0BHIIIHBOIO KOHTPOJIKO 34
BUKOHAHHSIM MPALiBHUKOM BiJIIOBIJHOTO 3aBIaHH,
BUYMHECHHSIM HUM II€BHUX i UM IPUAHATTS PillleHb;

v' 0OMeXeHHs JIOCTYIy MpaliBHUKA 0 MEBHOI
iHpOpMaii;

V' meperisiay o0CAry Ciy)KOOBHX IOBHOBaXKEHb
MpaIliBHAUKA,

v’ mepeBejIcHHs TPAIliBHUKA HA IHIITY TOCALY;

v\ 3BiIbHEHHsA TpaliBHAKA 3  JIOTPUMAHHAM
ToBapucTBa BHUMOT TpPYJOBOTO 3aKOHOJABCTBA IIPH
3BUJIBHCHHI.

4.3.7. KokeH i3 mHUX 3aX0JiB Mae CBOK CHenUu(iKy,
OTKe MOXe 00MpaTHCS B 3AJIE)KHOCTI BiJI HU3KH YMOB:

v Buay KOH(IIKTY iHTepeciB (moTeHUiiHui abo
peaybHui);

v xapakTepy KOH(JIIKTY iHTepeciB (MOCTiHHMIA
ab0 TUMYacOBHH);

v’ cy0'eKTa NPUMHATTS — pIilIEHHS TIPO
3actocyBaHHs  (Oe3mocepenHiii  KepiBHHUK
KEpiBHHK BiJIIIOBIJHOTO OpTraHy yIpaBIliHHS);

v' HasgBHOCTI  (BiICYTHOCTI)  aJbTEPHATUBHHX
3aXO0iB BPETYJIIOBAHHS;

v’ HasBHOCTI (BiICYTHOCTI)

3aCTOCYBAHHS 3aXO01y.
4.3.8. VYcyHeHHS  TpalliBHUKa  BiA BUKOHAHHS
3aBJaHHs, BYNHEHHS Aild, IPUHAHSTTS PIlICHHS Y y4acTi
B Horo mpudHATTI (Hajami- YCyHEHHS MpalliBHUKA)
3I1HCHIOEThCS:

v/ 1IpU HAsBHOCTI PEATbHOr0 YH IIOTEHIIHHOTO
KOHQIIIKTY iHTEepeciB;

V' KO KOH(IIKT iHTEPECiB HE Ma€ IMOCTIHHOTO

Horo

Ta/abo

3rogd ocobu Ha

XapaxTepy;
v’ 3a pillleHHSIM KEpiBHUKA BiJMOBIJHOTO OpraHy
yopaBiiHHS ~~ a00  BIAMOBIZHOTO  CTPYKTYPHOI'O

HiApO31iTy, B IKOMY MPALIOE MPaLiBHUK;

v’ 32 yMOBH MOXJIMBOCTI 3aJTy9€HHSI 10 IPHAHATTSI
TaKOro pillicHHS a00 BUMHEHHS BiAMOBIAHUX JiH 1HIIIUM
npaiiBHuKoM ToBapucTsa;

v\ 4JICHW  KOJICTiaJbHUX

opraiB  3000B's3aHi

interests or in the sole interests of third parties, disclose
restricted information (that is an insurance and/or
commercial secret) to third parties (except within the
VIG Group) in violation of the requirements of
Ukrainian  legislation and the  Company's
organizational, administrative and internal documents.

4.3.5. The conflict of interests can be resolved
independently by the employee or by the manager of
such person taking special settlement measures.

4.3.6. According to the Policy, such measures include:

v removing an employee from performing a task,
taking actions, making a decision or participating in its
adoption in conditions of real or potential conflict of
interests;

v application of external control over the
employee's performance of the relevant task, her
performance of certain actions or decision-making;

v limiting the employee's access to certain
information;

v’ reviewing the scope of the employee's official
powers;

v’ transfer of an employee to another position;

v’ dismissal of the employee in compliance with
the Company's requirements of labor legislation upon
dismissal.

4.3.7. Each of these measures has its own specifics, so
it can be chosen depending on several conditions:
v’ type of conflict of interest (potential or real);

v' the nature of the conflict of interest (permanent
or temporary);

v' the subject of decision-making on its
application (direct manager and/or head of the relevant
management body);

v’ availability (absence) of alternative settlement
measures;

v’ presence (absence) of a person's consent to use

the measure.
4.3.8. Removal of an employee from performing a task,
performing actions, deciding or participating in its
adoption (hereinafter - Removal of an employee) is
carried out:

v" if there is a real or potential conflict of interest;

v’ if the conflict of interest is not permanent;

v" by the decision of the head of the corresponding
management body or the corresponding structural unit
in which the employee works;

v" on the condition that another employee of the
Company may be involved in making such a decision
or take appropriate actions;

v in case of members of collegial bodies, such
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YTPUMYBATHCS BiJl TOIOCYBaHHS 3 OyAb-SKOTO MUTAHHS,
AK€ MOXK€ CIPUYMHHUTH KOHQIIKT iHTepeciB abo
3aIIKOANTH OO'€EKTUBHOMY CTaBIICHHIO UM HAJIEKHOMY
BUKOHAHHIO TakuM 4JIEHOM OOOB'SI3KIB  Tepen
Kommaniero. B Tomy 4wmcmi, ame He BHKIIOYHO
HarnmsnoBa pama ToBapuctBa 3abesmedye, mo0 wieH
HarnsamoBoi pagum ToBapucTBa, SIKUM Mae KOHQIIIKT
iHTepeciB, OyB BHKIIIOUEHHH i3 MPOLECY MOTOKEHHS
pamoto ToBapucTBa 3HOICHEHHS Ta  YIIPaBIiHHSA
oTIepalli€lo 3 MOB'sI3aH010 3 ToBapHCTBOM 0CO00TO.

v\ KepiBHHKM Ta MPAI[iBHUKA HE MAIOTh IpaBa
OpaTH y4acTb B roJOCYBaHHI 3 OyIb-sIKOTO MUTAHHS, SIKE
MOX€E CIIPUINHUTH KOHQITIKT iHTEPECiB, a caMe:

1) xepiBuuk ToBapucTBa He MOXe OpaTH yd4acTi B
MiArOTOBLI, OOTOBOpEHHI Ta TOJOCYBaHHI MO0
YKJIQICHHS 3 TAKUM KEPIBHUKOM YTO/IU Ha HOTO KOPHUCTh
Ta/abo0 Horo 1moB’sI3aHUX 0Ci0;

2) kepiBHUK ToBapuCTBa TaKOX HE MOXe OpaTh ydacThb
y MiIrOTOBI, OOTOBOPEHHI Ta MPUUHATTI pillleHHS HA
KOPHCTh FOPUIUYHOI 0COOH, Bif SKOI BiH, WIEHH HOTO
ciM’i, Onm3pki ocobu abo ropuauyHa ocoba, SIKy BiH
KOHTPOJIIOE 200 HOMY HaJIeKHUTh, MAalOTh CKOHOMIYHI
BUTOJIH;

3) yroam, CTOCOBHO SIKMX Y KepPIBHUKIB iCHy€ KOHQIIKT
iHTEpeciB, MOBUHHI YKJIaJaTUCh HA PUHKOBHX YMOBAaX Ta
3a CHpaBeUIMBHMH I[iHAMH, 0 HE BIIAPI3HSIIOTHCS Bif
3BUYANHNUX;

4) KepiBHUK HE MOXE YKIaJaTH JOTOBOPU IIOAO
HajaHHs HUM ToBapucTBy npodeciitHux mociyr (pooirt)
0e3 momnepeaHboi 3roau HarmsamoBoi paan Ha yKIIaieHHS
TaKOTO JIOTOBOPY.

4.3.9. 3actocyBaHHS 3ax0oAy YCYHEHHS IpaliBHUKA
MOXJIMBE JIMIIE 3a HasIBHOCTI CYKYMHOCTI BCIX
3a3HauEHUX YMOB JJIsi HhOTO.

4.3.10. Sxmo Oynmb-sika 3 YMOB BiJICYTHS - KOHKPETHUH
3axif BPETYIIIOBAHHS KOHQUTIKTY iHTEepeciB
3aCTOCOBYBaTH He MokHa. Hampuknian, skiio He Oyne
3HAWJEHO IMpalliBHUKA, SKHUH MOXE 3aJy4aTucs J0
MIPUAHATTS PIlICHHS YW BYMHEHHS BiAMOBiMHOL Hii, TO
el BUJI 3aX0/1y HE MOXe OyTH 3aCTOCOBAHUIA.

4.3.11. 3axin YCyHEHHs TMpalliBHUKA € OJHUM 3 JBOX
BHIIB 3aX0/liB (PYTHUM € 3/1iHCHEHHS TIOBHOBAKEHB ITiJ]
30BHIIIHIM KOHTponeMm), sikuii [lomiThka BH3Ha4ae
MOJKJIMBUM 3aCTOCOBYBATH y BUIAIKAX, KOJU KOHQIIKT
IHTEpeciB HE Ma€ MOCTIHHOTO XapaKTepy

4.3.12. Ilpu  3acTocyBaHHI  3ax0qy  YCYHEHHS
MpaliBHUKA, 3aTy4YCHHS JIO TPUHHATTA pilleHHS a0o
BUMHEHHS BIAMOBIAHMX il IHIIMX TPAaIiBHUKIB
ToBapucTBa, SIK 1 yCyHEHHsI MpaliBHUKA 3A1HCHIOETHCS
3a pimenHsM [onoBu [lpaBmiHHS a6o T'omoBu
HarnmsnoBoi pamu (B 3alexHOCTI  Big 00CTaBUH
BUMAJIKY).

4.3.13. AnbrepHaTuBHE pIllIEHHS NP0 3aCTOCYBAaHHS
3ax0ly YCyHEHHsI NpaliBHHKa MOBUHHO NPHHMATHCS

members being obliged to refrain from voting on any
issue that may cause a conflict of interest or harm the
objective attitude or proper performance of duties by
such a member to the Company. In particular, but not
exclusively, the Supervisory Board of the Company
shall ensure that a member of the Supervisory Board of
the Company who has a conflict of interest is excluded
from the process of approval by the Company's Board
of the implementation and management of a transaction
with a related party.

v managers and employees are not entitled to
participate in voting on any issue that may cause a
conflict of interest, namely:

1) the Company's manager may not participate in the
preparation, discussion and voting on the conclusion of
an agreement with such manager in favor of him/her
and/or his/her related parties;

2) the Company's manager may not participate in the
preparation, discussion and decision-making in favor of
a legal entity from which he, his family members, close
persons or a legal entity he controls or owns have
economic benefits;

3) transactions in respect of which managers have a
conflict of interest must be concluded on market terms
and at fair prices that do not differ from the usual ones;

4) the manager may not enter into agreements on the
provision of professional services (works) to the
Company without the prior consent of the Supervisory
Board to conclude such an agreement.

4.3.9. Application of the measure the removal of an
employee is possible only if all specified conditions are
met for him.

4.3.10. If any of the conditions are not met, the specific
measure for conflict of interest settlement cannot be
applied. For example, if no employee can be found who
can be involved in deciding or taking the appropriate
action, then this type of measure cannot be applied.

4.3.11. The measure Removal of the employee is one of
two types of measures (the other is the exercise of
powers under external control), which the Policy
defines as possible to apply in cases where the conflict
of interest is not of a permanent nature.

4.3.12. When applying the measure Removal of the
employee, the involvement of other employees of the
Company in making the decision or taking appropriate
actions, as well as the removal of the employee is
carried out by the decision of the Management Board or
by the Supervisory Board (as the case may be).

4.3.13. Alternative decision regarding removal measure
must be taken by the Management Board based on the
notice of Responsible employee.
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[IpaBninasam ToBapucTBa 3a MOJAHHSAM IOBIIOMIICHHS
BiamosigansHUM mpariiBHUKOM.

4.3.14. OOMexeHHsS IOCTYIy MPAI[iBHUKOBI 0 TEBHOI
inpopMmarii  (Hamami - OOMexeHHs JOCTYIy JIO
iHpopMalii) 3MIHCHIOETHCS:

v\ [pM HasBHOCTI PEANbHOr0 YM IOTEHIIHHOIO
KOH(JTIKTY IHTEpECiB, MOB'A3aHOTO 13 TAKIUM JJOCTYTIOM;

v’ SIKIIO iCHY€ KOH(IIIKT iHTEpeciB Ma€ MOCTIHHUIA
Xapakrep;

v' 3a  pimennsm T[onosu  IlpaBminas 3
MOBiIOMJICHHSIM KE€PiBHUKA CTPYKTYPHOTO MiPO3AiTy, B
SKOMY TpaIo€ MPalliBHIK;

v\ 332 MOXIHBOCTI MPOJOBKCHHS HAJICKHOTO
BUKOHAHHS MPAalliBHUKOM MOBHOBAa)KEHb Ha TMOCaji 3a
YMOBH TaKOTO OOMEKEHHS;

v’ 338 MOXIHBOCTI
BIJIMOBITHOIO  iH(OpMAITi€O
ToBapucTsi.

4.3.15. 3axim OOmexeHHs mqocTymy mo iH(opmamii €
3aX0JIOM 30BHIIIHBOTO BPETYJIIOBaHHSI KOH(DIIKTY
iHTepeciB Ta TMoOJsrae B TOMYy, LIO HOTO MOXXHA
3aCTOCYBaTH Yy BHUIQJKY, KOJU poOOTa MpailiBHUKA
MOCTIiHO MOB'sI3aHa i3 HEBHUM OJHUM 1 THM CaMHUM
BugoM iandopmarmii. [Ipu npomy, Takuii mpaiiBHUKa Mae
MPUBATHUH 1HTEpeC MO0 i€l iH(opMaIlii, IO CTBOPIOE
3arpo3y ii BUTOKY, a00 MOXe MPHU3BECTH A0 YXBaJICHHS
yIepeKeHNX PillleHb.

4.3.16. Ilepernsaa o0cCsIry MOCaJ0OBUX IOBHOBaXKCHB
MpaiiBHUKA 3IIHCHIOETHCS:

v/ 1pU HasBHOCTI PEATbHOrO0 YH IIOTCHIIHOTO
KOH(IIIKTY iHTEepeciB;

v\ Km0 KOHQIIKT iHTEpeciB Mae NoCTiMHM
XapakTep, MOB'SI3aHUI 3 KOHKPETHUM TOBHOBaKCHHSIM
MpaIliBHAKA,

v/ 3a pillleHHsIM KePiBHUKA OPraHy ynpaBiiHHs a0

MOpy4YeHHST  poOoTH 3
IHIIIOMY TIpaIliBHUK B

BIJIMOBITHOTO CTPYKTYpHOTO TIiAPO3AUTYy, B SKOMY
MPAIIO€ MPALiBHUK;
v\ 338 MOXIHMBOCTI MNPOJOBKEHHS HAJIEKHOTO

BUKOHAHHS TPAIliBHUKOM CIYXOOBHX 3aBIaHb y pasi
TAaKOrO TEperisimy 1 MOXIHMBOCTI  JIeJeryBaHHS
BiJINTOBITHUX MMOBHOBAYKEHB 1HIIIOMY TIPAI[iBHUKY.
4.3.17. TlocamoBi  TMOBHOBa)KEHHS  3/IIHCHIOIOTHCS
MIPAIiBHAUKOM ITi/I 30BHIITHIM KOHTPOJIEM:

v/ 1IpU HAsBHOCTI PEATbHOr0 YH IIOTEHIIHHOTO
KOHQIIIKTY iHTEepeciB;

v Ko KOHQIIKT iHTepeciB Mae MocTiiiHui abo
TUMYACOBUH XapakTep;

v’ 3a pilllcHHsIM KepiBHHMKa BiIIIOBIJHOTO OpraHy,
MINPUEMCTBA, YCTAaHOBH, OpraHi3aiii ado BiAMOBIAHOIO
CTPYKTYPHOT'O MiAPO3AiTY, B SIKOMY HpaIoe 0co0a;

v' skmo YCyHEHHs TpalliBHUKA BiJ BUKOHAHHSI
3aBJIaHHs, BYMHEHHSI JIil, IPUUHSTTS PIIICHHS YU y4acTi
B Horo mnpuitHiaTTi ab0 OOMEXeHHs il JOCTyIy M0
indpopmauii um mepernsa il [IOBHOBaXKEHb €
HEMOXKITUBHM;

v\ KO BiACYTHI IijicTaBu is ii IEpeBEIEeHHs Ha
iHIIY ocagy abo 3BIIbHEHHSL.

4.3.14. Restriction of employee access to certain
information (hereinafter - Restriction of access to
information) is carried out:

v" if there is a real or potential conflict of interest
related to such access;

v" if there is a conflict of interest;

v by decision of the Chairman of the Board with
notification of the head of the structural division in
which the employee works;

v/ if it is possible to continue the proper
performance of the employee's duties in the position,
subject to such a limitation;

v' if possible, entrust the work with the relevant
information to another employee of the Company.

4.3.15. The measure Limiting access to information is a
measure of external settlement of the conflict of interest
and consists in the fact that it can be applied in the case
when the employee's work is constantly connected with
a certain one and the same type of information. At the
same time, such an employee has a private interest in
this information, which creates a threat of its leakage,
or may lead to biased decisions.

4.3.16. The review of the scope of the employee's
official powers is carried out:
v' if there is a real or potential conflict of interest;

v if the conflict of interest is of a permanent
nature, related to the specific authority of the employee;

v' by decision of the head of the management
body or the corresponding structural unit in which the
employee works;

v' for the possibility of continuing the employee's
proper performance of official tasks in the event of such
a review and the possibility of delegating the relevant
powers to another employee.

4.3.17. Official powers are exercised by the employee
under external control:

v' if there is a real or potential conflict of interest;

v if the conflict of interest is permanent or
temporary;

v by decision of the head of the relevant body,
enterprise, institution, organization or relevant
structural unit in which the person works;

v'if it is impossible to remove the employee from
performing the task, taking actions, making a decision
or participating in its adoption or limiting her access to
information or reviewing her powers;

v’ if there are no grounds for her transfer to
another position or dismissal.
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4.3.18. La Ilomituka Bu3Havae (OPMH 30BHIIIHBOTO
KOHTPOJIIO, SKi TIOBUHHI YiTKO BKa3yBaTHCh y PIILICHHI
PO 0OpaHHS IOTO BUIY 3aXO0.Ly:

v’ mepeBipka MPaLiBHUKOM, BU3HAYCHUM
KEepIBHUKOM  MiApO3ALTy CcTaHy Ta pe3ylbTaTiB
BUKOHAHHS ITPALliBHUKOM 3aBAaHHs, BANHEHHS HEIO i,
3MICTy pillIeHb YW MPOEKTIB PillIeHb, IO MPUAMAIOTHCS
ab0 pPO3pOOJIAIOTBECS MPAIIBHUKOM a00 BiJMOBITHUM
OpTaHOM 3 IUTaHb, TIOB'A3aHUX 13 IPEAMETOM KOH(DIIKTY
iHTEpeCiB;

v BHUKOHAHHS TPAI[iBHUKOM 3aBJIaHHS, BYNHEHHS
HEIo JiH, po3riisi CpaBs, MiATOTOBKA Ta MPUHHSTTS HEIO
pillIeHb y TPHUCYTHOCTI BH3HAYEHOT'O KEPIBHUKOM
MiApO3 ity MpaliBHUKA.

4.3.19. IlepeBeneHHsi mpamiBHUKAa Ha IHIOIY MOCamy
3I1ACHIOETBCSL:

v\ IpH HasBHOCTI PEATBbHOr0 YH IIOTEHI[HHHOIO
KOH(JIIKTY iHTEpECiB;

v\ 3a pilleHHAM  6Ge3M0CEPEHBOI0  KepiBHUKA
BIJIMTOBITHOTO CTPYKTYPHOTO MiAPO3/in B TOBapUCTBI;

v\ Km0 KOHQIIKT iHTEpeciB Mae MNoCTiMHMI
XapakTep;

v SIKOIO He MOKe OyTH BPETyJIbOBAHHHN MUIIXOM
YCYHEHHS TaKOT'0 IIpaLliBHUKA BiJl BAKOHAHHS 3aBAaHHs,
BYMHEHHSI Jil, PUUHATTS PIillIeHHS Y¥ y4acTi B HOro
MPUAHATTI, OOMeXeHHs il moctymy no iHdopMailii,
neperysiny ii TOBHOBaKEHb Ta (DYHKINIH, 1MO30aBIEHHS
MPUBATHOTO 1HTEpECY;

v 3a HagBHOCTI BAKaHTHOI I1OCA/H, KA 33 CBOIMH
XapaKTepUCTUKaMH  BIJNOBIa€  OCOOMCTHM  Ta
npodeciiHUM SKOCTSM TpalliBHUKA;

v\ 33 HasSBHOCTI MOTO/KEHHS HA MEPEBEICHHS

MpailiBHAKA.
4.3.20. 3BipHEHHS TpalliBHUKA 3 3aiiMaHOi mocaau y
3B'SI3KY 3 HASIBHICTIO KOH(IIIKTY iHTEPECIB 3IIICHIOETHCS
Ha MiJCTaBax Ta 32 yMOBHU JOTPUMAaHHS BUMOT YMHHOTO
TPYAOBOTO 3aKOHO/IABCTBA:

v\ 1IpU HAsBHOCTI PEATBHOrO0 YM IOTEHIIHHOIO
KOH(IIIKTY iHTEpeciB;

v\ gKmo KOHQUIKT iHTEpeciB Mae MOCTIHHMI
XapakxTep;

v\ Km0 KOHQIIKT iHTEepeciB He Moxe OyTH
BPETYJIBOBAaHUI B OyAb-SKWW IHINWKA CrOciO, B TOMY
YHCIIl Yepe3 BIACYTHICTh 3r0JM Ha IepeBelleHHS abo Ha
YCYHEHHS IPUBATHOTO iHTEpeCy.

43.21. la Ilonmituka, B mepuly depry, IOKIagae
000B'A30K L1010 BPETYJIIOBaHHS KOHQIIIKTY iHTEepeciB Ha
Oe3rocepeTHHOro KepiBHUKA (KEepiBHHKA OpraHy, JIo
MTOBHOB)KEHb SKOTO HAJISKUTh
3BiJIbHCHH/IHIIIIFOBAHHS 3BIIbHEHHS 3 TTOCAIH OCOOM).
4.3.22. CnocoOu BperymoBaHHS KOHQUIIKTY iHTEpeciB
MOJYTb 3aCTOCOBYBATHCH BUKJIFOUHO JI0 0COOH, Y SKO1 €
HasBHUN KOH(QIIKT iHTEpeciB.

4.3.23. TlocamoBi ToBapucTBa Ta BCi MparliBHUKA
ToBapucTBa 3000B'si3aHi HeraiHO, aje He IMi3HIIIE
OJTHOTO pOOOYOro AHS, MOBIAOMIISITH NMPO OOCTAaBWHW,

4.3.18. This Policy defines the forms of external control
that must be clearly indicated in the decision to choose
this type of measure:

v" verification by the employee, determined by the
head of the unit, of the status and results of the
employee's performance of the task, actions taken by
him, the content of decisions or draft decisions made or
developed by the employee or the relevant body on
issues related to the subject of the conflict of interests;

v' performance of tasks by the employee, actions
taken by him, consideration of cases, preparation and
decision-making by him in the presence of the head of
the employee's unit.

4.3.19. Transfer of an employee to another position is
carried out:

v' if there is a real or potential conflict of interest;

v' by decision of the direct manager of the
relevant structural unit of the Company;
v' if the conflict of interest is permanent;

v if it cannot be settled by removing such an
employee from performing a task, taking actions,
making a decision or participating in its adoption,
limiting access to information, reviewing powers and
functions, depriving of a private interest;

v’ if there is a vacant position, which according to
its characteristics corresponds to the personal and
professional qualities of the employee;

v’ if there is approval for the transfer of the

employee, by the latter.
4.3.20. Dismissal of an employee from his position due
to the existence of a conflict of interest is carried out on
the grounds and subject to compliance with the
requirements of current labor legislation:

v' if there is a real or potential conflict of interest;

v' if the conflict of interests is permanent;

v’ if the conflict of interest cannot be settled in any
other way, including due to the lack of consent to the
transfer or elimination of a private interest.

4.3.21. This Policy, places first, the necessity to resolve
the conflict of interest by the direct manager (the head
of the body whose powers include the
dismissal/initiation of dismissal from the position of the
person).

4.3.22. Methods of conflict of interest settlement can be
applied exclusively to a person who has an existing
conflict of interest.

4.3.23. Officials of the Company and all employees of
the Company are obliged to immediately but not later
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IO MOXYTh CHPUYMHUTH ab0 BXKE CIPUYHMHWIN
KOH(JIIKT iHTEpECiB.

4.3.24. TlpariBHUKH ToBapucTBa 3000B's13aH1
JIOTPUMYBaTHCS BCTAHOBIIEHUX B TOBapHUCTBi MpaBwi Ta
npouenyp Mono KOH(MIIKTY iHTepeciB Ta 3AiHCHEHHS
MPaBOYMHIB, y AKX € 3aiHTEPECOBAHICTh, CBOEYACHO
pO3KpuBaTH 1H(OOPMAITIIO TIPO HASBHICTH MOTCHIIIHHOTO
KOH(QJIIKTY iHTepeciB Ta MpO MPaBOUYMHH, y BUYMHEHI
SIKAX € 3a1HTePECOBAHICTb.

4.3.25. Kepiauku ToBapucTBa 3000B’s13aHi 3amodiraTtu
BUHUKHECHHIO KOH(JIKTIB iHTEpECiB Ta CHOPHSITH IX
BperymoBanHo0. KepiBauku ToBapuctBa 3000B’si3aHi
YTpUMyBaTHCA BiJ] BUMHEHHA A Ta/abo MPUIAHATTS
pillleHb, SIKIIO 116 MOXKE HPU3BECTH 10 BHUHUKHEHHS
KOHQITIKTY IHTEpeCiB Ta/abo MEPEIIKOKATH
HAJIKHOMY BHKOHAHHIO TaKMMH 0CO0aMH  CBOIX
MocaIoOBUX 000B’A3KiB B iHTepecax ToBapucTaa.

4.3.26. ToBapucTBO 3000B’s13aHe 3a0€3MEUNTH POMOILIT
(GyHKIIN y Mexax CHCTEMH TPhOX JIHIM 3aXHuCTy 3
JTOTPUMAaHHSAM O0OMEKEHB 010 KOH(ITIKTY iHTEpeCiB Ha
piBHI KepiBHHKIB, MiJpO3AiTiB, MpaIiBHUKIB MEPILIOT,
Jpyroi i TpeThOl JiHil 3aXUCTy, a TAKOXK HE3aJICHKHICTh
JpyTOl Ta TPETHOI JIiHI} 3aXUCTYy.

4.3.27. Cy0O’ektu papyroi miHII 3aXHUCTy B MeXax
MOBHOBa&)KEHb MiJl YaC BUKOHAHHS aKkTyapHOi (yHKIIi,
(GyHKIIE 3 KOHTPONIO 3a JOTPUMAHHSIM HOPM
(xomrmaenc) Ta (YHKIIT 3 YNOpaBIIHHA PU3UKAMHU
ToBapucTBa 31IHCHIOIOTH KOHTPOJIbHY AisTbHICTD 3
HEIOMyLIEHHsI KOH(IIIKTY iHTepeciB.

4.3.28. TonoBHMII  pHU3UK-MEHEIXEp, TOJIOBHUI
KOMILTa€HC-MEHE/DKEP, TOJIOBHUN BHYTPIIIHIN ayaUTOp,
BIJIMOBITaJIbHUM aKTyapiii 3000B’sI3aHi BiJMOBIiNATH
KBami(ikalifHUM Ta iHITUM BHUMOTaM, yCTaHOBJIICHUM
HOPMAaTHUBHO-IIPABOBUMU akTamu Perystopa.

l'onoBHUI pU3HK-MEHEIKEP, TOJOBHUNA KOMILIAEHC-
MEHEKED, TOJIOBHUH BHYTPIIITHIH ayJuTop,
BIJINOBIIaTIbHUN aKTyapiii BCTYNMAIOTh HA TOCALy MiCIs

MOrOJKEHHS  1X  Kanauaaryp  Perynsaropom y
BU3HAYEHOMY HOPMAaTHUBHO-TIPABOBUMHU aKTaMu
Perynstopa nopsaxy.

43.29. V pa3i BusBieHHs TOBapuCTBOM YU
PerynsTopoM HEBIANOBITHOCTI TOJOBHOTO  PHU3HK-
MEHeJDKepa,  TOJOBHOIO  KOMILIa€HC-MEHeIKepa,

TOJIOBHOI'O BHYTPIIIHBOTO ayJIMTOPa, BiJMOBIIaILHOIO
aKTyapisi BAMOTaM 100 JAI0BOI peryTaiii ToBapucTBo
MOXKE 3BEpHYTHCS N0 Perymstopa y BCTaHOBICHOMY
HOro HOPMATHBHO-NIPABOBMMHU aKTaMH TMOPSAAKY 3
KJIOTIOTAHHSIM ITPO HE3aCTOCYBAHHS JI0 TaKOI 0COOH
BUSBIICHOI O3HAaKW HEOE3J0raHHOI [iIOBOI pemyTarrii
Ta/ab0 HalaTH TOJATKOBI JOKYMEHTH/TIOSCHEHHS IIPO
HMOro BiAIIOBIHICTH BUMOTAM.

than one working day inform on the circumstances that
may cause or have already caused a conflict of interest.

4.3.24. The Company's employees are obliged to
comply with the rules and procedures established by the
Company regarding conflicts of interest and carrying
out transactions in which there is an interest, to timely
disclose information about the existence of a potential
conflict of interest and transactions in which there is an
interest.

4.3.25. The Management of the Company shall prevent
conflicts of interest and facilitate their settlement. The
Company's managers shall refrain from taking actions
and/or making decisions if this may lead to a conflict of
interest and/or impede the proper performance of their
duties in the interests of the Company.

4.3.26. The Company shall ensure the distribution of
functions within the system of three lines of defence in
compliance with restrictions on conflicts of interest at
the level of managers, departments, employees of the
first, second and third lines of defence, as well as
independence of the second and third lines of defence.

4.3.27. The subjects of the second line of defence shall,
within the limits of their authority, perform control
activities to prevent conflicts of interest when
performing the actuarial function, compliance control
functions and risk management functions of the
Company.

4.3.28. The Chief Risk Officer, Chief Compliance
Officer, Chief Internal Auditor, and Chief Actuary shall
meet the qualification and other requirements
established by the Regulator's regulations.

The Chief Risk Officer, Chief Compliance Officer,
Chief Internal Auditor, and Chief Actuary shall take
office after approval of their candidacies by the
Regulator in accordance with the procedure established
by the Regulator's regulations.

4.3.29. If the Company or the Regulator finds that the
Chief Risk Officer, Chief Compliance Officer, Chief
Internal Auditor, Responsible Actuary does not meet
the requirements for business reputation, the Company
may apply to the Regulator in accordance with the
procedure established by its regulations with a request
not to apply to such person the detected sign of
impeccable business reputation and/or provide
additional ~ documents/explanations on  his/her
compliance with the requirements.

5. INPOUHEAYPA IIEPEBIPKU KEPIBHUKIB,
I'OJIOBHOI'O BYXTAJITEPA, KJ/IIOHOBHUX
OCIb TOBAPUCTBA.

5.1 ToBapucTBO mepes NPU3HAYCHHSIM NpaLliBHUKA

5. PROCEDURE FOR VERIFICATION OF
EXECUTIVES, CHIEF ACCOUNTANT, KEY
PERSONS OF THE COMPANY.
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Ha Mocajy KepiBHHKA, TOJIOBHOTO OyXranTepa, KIIIo4OBO1
ocobu ToBapucTBa Mae TEPEBIPUTH BiANOBIAHICTD
TaKOTO TIpalliBHUKA BHUMOTaM IOA0 TPpodeciifHol
OpUAATHOCTI Ta  AUIOBOI  pemyTamii  BUMOTraMu
[lonoxkeHHsT PO aBTOpH3aLil0 HaAaBadiB (DiHAHCOBUX
IOCAYT Ta YMOBH 3IIACHEHHS HHUMH HiSUTBHOCTI 3
HamaHHA  (PIHAHCOBUX  TIOCIYT,  3aTBEPHKCHOTO
[locranoBoro  IlpaBninas  HamionanpHoro  OaHKy
VYkpaian Bix 29.12.2023 Ne 199 (mami-Ilonoxenns HBY)
3axony VYkpainm "IIpo cTpaxyBaHHA" Ta IHIIHX
HOPMAaTHBHO-IIPaBOBHX akTiB HBY.

5.2. ToBapucTBO mepe] NpU3HAUYEHHSIM OCOOH Ha IOCaay
KepiBHHKa, KIO40BOi ocobu TosapuctBa (KpiMm
BIJIMOBITaJIbHOTO ~ aKTyapis) TIOBHHHE IMEPEBIpPUTH
BIIITOBITHICTH TaAKO1 0COOM BUMOTaM IIOAO IpodeciiHol
NPUIATHOCTI, [JIOBOI  pemyTalii, YCTaHOBICHHM
3aKOHOJIaBCTBOM.

5.3. ToBapucTBO miA Yac MEpPEBipKH BiAMOBIIHOCTI
KaHAW[aTa Ha MO0Caay KEepiBHUKA, KIIOYOBOI 0coOu
ToBapucTBa NOBHHHE:

1) 3amuMTaTé Ta OTPUMATH BiJ KaHIWIATa JTOKYMEHTH
Ta/abo  iHopMario, MO  MATBEPIKYE  HOTO
BIJIMOBITHICT, BHUMOTaM MIOJO MAIIOBOi pemyTamii Ta
npodeciiHOl MPUIATHOCTI;

2) TepeBipUTH JOCTOBIPHICTh MOJNAHUX KaHIUAATOM
JOKYMEHTIB Ta/ab0 iHdopmariii;

3) mepeBipUTH BiAMOBIAHICTH KAaHIMaTa BUMOTaM II[0JI0
ITOBOT pemyTartii;

4) mepeBipuUTH BIAOBITHICTh KaHAMIaTa BUMOTAM 010
npodeciiiHOT  MPHUIATHOCTI  IUIAXOM  IPOBEICHHS
ciBOeciny Ta/abo TecTyBaHHS Ta aHami3y iH(popMarlii,
HaIaHOI KaHIUIATOM.

5.1. Before appointing an employee to the position of
manager, chief accountant, key person of the Company,
the company must check the compliance of such an
employee with the requirements for professional
suitability and business reputation with the
requirements of the Regulation on licensing and
registration of financial service providers and the
conditions for their performance of activities in the
provision of financial services, approved by the
Resolution of the Board of the National Bank of
Ukraine dated 29.12.2023 No. 199 hereinafter -
Regulations of the NBU) of the Law of Ukraine "On
Insurance" and other normative legal acts of the NBU.

5.2. Before appointing a person to the position of a
manager, key person of the Company (except for the
responsible actuary), the Company shall verify
compliance of such person with the requirements for
professional suitability, business reputation established
by law.

5.3. When checking the compliance of a candidate for
the position of a director or key person of the Company,
the Company shall:

1) request and receive from the candidate documents
and/or information confirming his/her compliance with
the requirements for business reputation and
professional suitability,

2) verify the accuracy of the documents and/or
information submitted by the candidate;

3) verify the candidate's compliance with the
requirements for business reputation,

4) check the candidate's compliance with the
requirements for professional suitability by conducting
an interview and/or testing and analyzing the
information provided by the candidate.

5.4. ToBapucTBO TIEpeBipsi€ BiANOBITHICTh KaHAUATA HA
nmocajzy KepiBHUKA, KIr4oBOi ocoOu ToBapucTBa Ha
MMiCcTaBi:

1) st inenTudikamii ocoOu - JOKYMEHTIB, BU3BHAYCHUX
Yy HOPMAaTHBHO-IIPaBOBOMY akKTi HaiioHaJlbHOrO OaHKy
Mpo 3arajbHi BUMOTH [0 JOKYMEHTIB 1 MOPSIOK ix
nmonaHHs 10 HamioHanbHOro GaHKY B MEXax OKPEMHUX
MPOLIEAYP, 00 1X 3aCBITYCHUX KOITIH;

2) TOKYMEHTIB JIJISl OL[IHKH JIIJIOBOI peryTariii 0coou;

3) MOKyMEHTIiB Ui OIliIHKMA BIAMOBIZHOCTI 0OCOOH
BAMOTaM 1010 TpodeciitHoT MPUIATHOCTI, BKIFOYAIOYN
opHriHAM OQIliHHUX JOKYMEHTIB 3 iHQOpMAIIi€0 Tpo
BUIIY OCBITy OCOOH, OTPHMaHHS OCOOOK JOAATKOBOI
OCBITH (32 HasIBHOCT!I);

4) 3areBHEHHS MPO BiMOBIAHICTE BUMOTaM MO0 1100
BiJICYTHOCTi KOH(JIIKTY iHTEpeciB.

5.4. The Company shall verify the compliance of a
candidate for the position of a director, key person of
the Company on the basis of:

1) for identification of a person - documents specified
in the regulatory legal act of the National Bank on
general requirements for documents and the procedure
for their submission to the National Bank within certain
procedures, or their certified copies

2) documents for assessing a person's business
reputation;

3) documents for assessing the person's compliance
with the requirements for professional aptitude,
including originals of official documents with
information on the person's higher education, additional
education (if any);

4) assurance of compliance with the requirements
regarding the absence of a conflict of interest.
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5.5. ToBapucTBO TMOBHHHE BH3HAYUTH  OCOOY,
CTPYKTYpHUH miapo3ain abo KoJeriadbHUi OpraH,
BIMOBiMaMbHy / BIANOBINANBHUNA 33  TEPEBIPKY
KaHIWJATIB Ha MOCaay KepiBHHKA, KIIOYOBOI ocodu
ToBapucTBa Ha  BIAMOBIJHICTE BUMOTaM  IIOJO
npodeciiHOi MPUIATHOCTI Ta JAiNOBOI pemyTaii.

5.5. The Company shall determine the person, structural
unit or collegial body responsible for checking the
candidates for the position of the director, key person of
the Company for compliance with the requirements for
professional suitability and business reputation,.

5.6 ToBapucTBy 3a00pOHSETHCSA MPU3HAYATH HA TTOCATY
KepiBHHUKA, KIIFOY0BO1 ocobu ToBapucTBa 0co0y, sKa He
BiJIMTOBIiTa€ BUMOTaM 100 o eciiiHOi MPUIaTHOCTI Ta
ITOBOI pemyTarllii, yCTAHOBICHHM 3aKOHOIABCTBOM.

5.6. The Company shall be prohibited from appointing
a person to the position of a manager or key person of
the Company who does not meet the requirements for
professional suitability and business reputation
established by law,

5.7.ToBapucTBO Ma€ MpaBO MPU3HAYUTH OCOOy Ha
rmocaay KepiBHUKA, KIIFOU0BOi ocoOn ToBapucTBa, MOI0
SIKOi € O3Haka HeOe3ToraHHoi MiT0BOI  peImyTarllii,
BHU3HAYCHA 3aKOHOJIABCTBOM, 332 yYMOBH, IO Pa3oM i3
MOBIIOMJIGHHSIM TIPO  KEpiBHHKA, KIIOUOBY 0CO0Y,
3a3HAuCHUM Yy 3aKOHOZABCTBI, TOBapHCTBO MOJa€e 0
HarionansHoro OaHKy KJIOTIOTaHHS po
HE3aCTOCYBaHHS JIO TaKOI 0COOM 03HAKH HEOe30raHHOT
nioBoO1 penyTaiiii. KiiormoTanHs npo He3acToCyBaHHS 10
TaKoi 0COOM O3HAaKW HeOE3MOTaHHOI MIJOBOI peIryTarii
PO3IIIAAETHCS B MOPSKY, BU3HAYCHOMY
3aKOHOJIABCTBOM.

5.7. The Company has the right to appoint a person to
the position of a manager, a key person of the Company,
in respect of whom there is a sign of impeccable
business reputation, as defined by law, provided that,
together with the notification of the manager, a key
person specified in the law, the Company submits to the
National Bank a petition for non-application of the sign
of impeccable business reputation to such a person. The
petition for non-application of the sign of impeccable
business reputation to such a person is considered in
accordance with the procedure established by law.

5.8. ToBapucTBO HEce BiANOBIIAIBHICT 33 BUKOHAHHS
00OB’sI3Ky TIEPEBIPKH BiMOBIAHOCTI KepiBHUKA abo
KIIt0uoBOi 0ocoon ToBaprcTBa BUMOram 10 mpodeciitaoi
MPUIATHOCTI Ta JMiJIOBOI pemyTallii, BCTAHOBJICHUM ITUM
[MomoxxeHHssM, Ta  Hamae o0 iHGOpPMAILIO
HarmioransHOMY 0aHKy pa3oM 3 TMOBiJOMIICHHSM IIPO
HaMip MIpU3HAYEHH/3aTBEPKCHHS KepiBHHUKA,
KJIF0U0BOi 0codu ToBapucTaa.

5.8. The Company shall be responsible for the
fulfillment of the duty of verification of compliance of
the manager or key person of the Company with the
requirements for professional suitability and business
reputation established by this Regulation, and provide
this information to the National Bank together with the
notification of the intention of appointment/approval of
the manager, key person of the Company.

5.9. KepiBHEK, KIIIOYOBI 0cOOM, TOJIOBHHH OyXrairtep
ToBapucTBa MOBUHHI MIPOTITOM YCHOTO Yacy 00iiMaHHs
TAaKUX [I0Caj BIANOBIZATM BHUMOraM IIOJO JJIJIOBOI
pemyTanii Ta npodeciiiHOl NPUAATHOCTI MPOTITOM
YCBOT'O nepioay nepedyBaHHs Ha TAKUX MOCAAAX.
l'onoBa Tta wumenn Ilpasminns, [omoBa Ta wieHM
Harmsimosoi paau, ronosuuii Oyxranrep ToBapuctsa Ta
KJIFOUOBI OCOOM BCTYIAIOTh Ha MOCAAU BIAMOBIIHO JO
YMHHOTO 3aKOHO/IABCTBA YKpaiHu.

5.9. The manager, chief accountant or key persons of
the Company shall comply with the requirements for
business reputation and professional suitability
throughout the period of holding such positions.

The Chairman and Members of the Management Board,
the Chairman and Members of the Supervisory Board,
the Company's Chief Accountant and key persons take
office in accordance with the applicable laws of
Ukraine.

5.10. [Ipu npuiioMi KaHIUAATIB HA MMOCAAy KepiBHUKA,
KItouoBoi ocobu ToBapucTBa NPOBEACHHS TEpPEBIpPKU
BIIMOBIAHOCTI BHUMOTaM 010 npodeciiinoi
MPHUJIATHOCTI Ta JJIOBOI pemyTarii 3TiJHO 3 BUMOTaMH
[Monoxxennst HBY 3mificatoe JlemapramMeHnT mo poOoTi 3
nepcorasioM ToBapHUCTBa i3 3aJTydYCHHSM CIEIialiCTIB
iHmmx  gemaprameHtiB  ToBapuctBa (B pasi
HEOOX1AHOCTI).

5.10. When accepting candidates for the position of
manager, key person of the Company, the verification
of compliance with the requirements for professional
suitability and business reputation in accordance with
the requirements of the Regulations of the National
Bank of Ukraine is carried out by the Company's
Personnel Department with the involvement of
specialists from other departments of the Company (if
necessary).

5.11. ToBapucTBO TOCTIHHO KOHTPOJIOE BiATOBIIHICTD
KepiBHUKA, TOJIOBHOTO OyXraiTepa, KIIOYOBUX O0Ci0
BUMOT'aM 3aKOHOJIABCTBA YKpaiHU.

5.11. The company constantly monitors the compliance
of the manager, chief accountant, and key persons with
the requirements of Ukrainian legislation.

5.12. KepiBHUK, TOJOBHUI OyXranTep KiIo4oBa ocoda
ToBapucTBa moBHHHI noBigomiATH ToBapucTBa Npo
iHbopMallilo Ta/abo mpo OOCTaBUHH, SIKIi MOXKYTh

5.12. The head, chief accountant, key person of the
Company must notify the Company of information
and/or circumstances that may affect their compliance
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BIUIMHYTH Ha 1X BIANOBIOHICTE  YCTaHOBIICHUM
[TonoxeHHsM BHUMOTaM, MPOTSITOM I1’ATH KaJleHIAPHUX
IMHIB 13 OHS BUABICHHS Takoi iH(opmarii Ta/abo
00CTaBHH.

with the requirements established by the Regulations
within five calendar days from the day of discovery of
such information and/or circumstances.

5.13. He pimmwe Hix oauH pa3 Ha pik, Jenaprament mo
po0OTI 3 TEepcoHaIOM OpraHi3oBy€ Ta 3abe3mnedye
MEepeBipKy  BIAMOBIMHOCTI KEPIBHUKIB, TOJOBHOTO
Oyxrantepa, kmo4oBux oci6 ToBapuctBa BuUMOram
010 MPOQeCiitHOT MPUAATHOCTI Ta AUIOBOI pemyTartii
3rigHo 3 BuMoramiu [lonoxenns HBY.

5.13. At least once a year, the Human Resources
Department organizes and ensures the verification of
compliance of managers, the chief accountant, the key
persons of the Company with the requirements for
professional suitability and business reputation in
accordance with the requirements of the Regulations of
the National Bank of Ukraine.

5.14.  PesympraTM  TNEPEeBIPKH  JOKYMEHTAJIBHO
0(hOPMIIIOTH Ta 30€piratoTh MPOTATOM 2 (IBOX) POKIB i3
TTHS 3aBEPIICHHS TIPOBEICHHS BiJIITOBITHOTO
OLIIHIOBAHHSA

5.14. The results of the inspection are documented and
kept for 2 (two) years from the date of completion of
the relevant assessment.

5.15. TomapuctBo mnucpbMoBO moBigomisse HBY mpo
iH(opmariiro Ta/abo 00CTaBUHM, IO MOXKYTh HETAaTUBHO
BIUTMHYTH Ha BHKOHAHHA KEPIBHUKOM, TOJOBHUM
OyXrajTepoMm, KJIHOUOBOK 0c000w ToBapucTBa CBOIX
mocajioBuXx O0OOB’SI3KiB, TPO BHUABJICHY I dYac
MepeBipkH  1X  HEBIANOBIAHICT  yCTAaHOBICHUM
[Nonoxxenussm HBY BuMoram, siki HEMOXIIMBO YCYHYTH,
MPOTATOM T1’ITH POOOYMX JIHIB 13 THS BUSIBICHHS TaKOl
iHdopwmarii Ta/abo obctaBuH. ToBaprUCTBO TOBITOMIIIE
npo 3axomu, siKi OyayTh HHM YXHTI y 3B’S3KYy 3
BUSIBJICHOIO HEBI/IIIOBIIHICTIO.

5.15. The Company notifies the National Bank of

Ukraine in writing about information and/or
circumstances that may negatively affect the
performance of the Company's manager, chief

accountant, key person of their official duties, about
their non-compliance with the requirements established
by the Regulations of the National Bank of Ukraine,
which cannot be eliminated, revealed during the
inspection, within working days from the date of
discovery of such information and/or circumstances.
The company informs about the measures it will take in
connection with the detected non-compliance.

6. OKPEMI BU/I OBMEXEHD, ITOB'SI3AHUX
I3 KOH®JIKTOM IHTEPECIB
(KAPTA KOH®JIIKTIB IHTEPECIB)
6.1 OOMeXeHHS MI0/I0 OJIepKaHHS MTOIAPYHKIB
6.1.1. Ocobam, 3a00pOHSETBCS Oe3mOCEPeTHBO ab0
yepe3 IHIIMX OCI0 BUMAaratd, MPOCHTH, OJCPKyBaTH
MOMapyHKH JUisi ce0e 4YM Onm3bKUX 1M 0ci0  Bif
IOpUINIHUX 200 (hi3nIHUX 0cil:

v’y 3B'13KYy 3i 30iliCHEHHAM TaAKUMHU 0COOAMH

JISUIBHOCTI, MOB'A3aHOI 13 BHMKOHAHHAM I10CAJIOBHX
dyHKii;
v AKIIO ocoba, dAka jgapye, niepedyBae B

MinopsAKyBaHHI Takoi ocobu. [lpu 1mpomy HE Mae
3HAUCHHS CaM XapakTep MiAMOPSIKYBaHHS: JIIHIHHUHA
a00 (yHKIIOHAILHUH, HE3aJeKHO BiJ BapTOCTI
MOJIAPYHKY.

6. CERTAIN TYPES OF LIMITATIONS
RELATED TO CONFLICTS OF INTEREST
(CONFLICTS OF INTEREST MAP)

6.1. Restrictions on receiving gifts

6.1.1. Employees are prohibited from directly or
through other persons to demand, request, or receive
gifts for themselves or their close relatives from legal
entities or individuals:

v in order to perform their duties in the company
and thus causing harm to the interest of the Company;

v if the person who donates is subordinate to such
a person. At the same time, the very nature of
subordination does not matter: linear or functional,
regardless of the value of the gift.

6.1.2. JlinoBuii nogapyHoOK - Iie MaTepiaibHa LiHHICTB,
sKa JIapyeTbesl KOHTpareHty abo iHmii TpeTiit oco0i 3a
paxyHOK KomTiB ToBapuCTBa, a TakoX MaTepiaibHa
IIHHICTh, SIKY OTPUMYIOTh TIPAIliBHHKH B MeEXax
BUKOHAHHS ~ CBOiX  TpPYHOBUX  OOOB'SI3KIB  BiJX
KOHTPAreHTiB YH 1HIIUX TPETiX OCiO.

6.1.2 A business gift is a material value given to a
counterparty or another third party at the expense of the
Company's funds, as well as material value received by
employees within the scope of their work duties from
counterparties or other third parties.

6.1.3. JlinoBa TOCTHHHICTH i JIJIOBI NMOAAPYHKH He
MOBHMHHI BIUIMBaTH a00 3000B's13yBaTH MpaliBHUKIB 10
NPUAHATTS  JIUIOBMX pillleHb, BYMHEHHS i abo

Oe3lisUTbHOCTI  Ha  KOPUCTh  JapyBallbHHKIB 3
MOPYIICHHSM YWHHOTO 3aKOHOJABCTB, BHYTPIIIHIX
HOPMAaTHBHHUX JOKyMeHTiB ToBapucTBa, iHTEpeciB

ToBapucTBa Yu HOT0 KJIIEHTIB.

6.1.3. Business hospitality and business gifts must not
influence or oblige employees to make business
decisions, take actions or inaction for the benefit of
donors in violation of current legislation, internal
regulatory documents of the Company, the interests of
the Company or its customers.
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6.1.4Ilpu BHUKOHaHHI TpPALiBHUKOM TOBHOBa)KEHb
npencTaBHUKa TOBapUCTBA y BiTHOCHHAX 3 KIIEHTOM BiH
a00 BoHa 3000B'3aHiI JIATH BHKIIOYHO B I1HTEpecax
ToBapuctsa. Lle 3000B's13aHHS TOMIUPIOETHCS HE TUTBKU
Ha Jii, BU3HAYCHI IOTOBOPOM B MHCHMOBOMY BWIJISIII,
aye i Ha JIJI0BiI KOHTAKTH 3 KIII€EHTOM.

6.1.4. When an employee performs the duties of a
representative of the Company in relations with the
client, he or she is obliged to act exclusively in the
interests of the Company. This obligation applies not
only to the actions defined by the contract in writing,
but also to business contacts with the client.

6.1.5.Kateropy4ao  HENPUILYCTUMO TpocuTH  abo
npuiiMatd  (MpSMO YW OMOCEPEIKOBAaHO)  OIUIATY,
MoJapyHku abo Oynb-110, [0 Ma€ BapTiCTh, BiJ
(hakTaHOTO a0O0 TOTEHINIHOTO Kii€eHTa ToBapwCTRa,
o(inifiHOro mpeacTaBHHKAa ab0 CIIy>KOOBLS YpPsSI0BOT
oprauizanii abo iHmoi oco0M B 3HAK MOMSIKH 3a
noroMory abo cupusHHS, sike O0yino abo Oyzae HamaHO B
3BSI3Ky 3 OyAb-IKOI0 yromor abo Mporuemayporo, SKY
sniricHioe ToBapucTBa.

6.1.5. It is strictly prohibited to ask for or accept
(directly or indirectly) payment, gifts or anything of
value from an actual or potential customer of the
Company, official representative or employee of a
government organization or other person as a token of
appreciation for assistance or assistance that has been
or will be provided in connection with any transaction
or procedure carried out by the Company.

6.1.6. [IpaniBauk ToBapuCcTBa HE IOBUHEH 3IIHCHIOBATH
(TIpssMO 4M OTTOCEPENKOBaHO) OILIaTy a0 MPOMIOHYBATH
MOJJAPyHKH Ta iHII pedi NpeJCTaBHUKY KIIi€HTa Ha 3HAK
MOJASKM 3a JIONOMOrY 1 BIUIMB, a00 TpU OTPUMaHHI
MiATBEPHKEHHS, IO Taka JOMoMora ado BIUIUB Oy abo
OyIyTh HaJaHi B 3B'SI3KY 3 MpoAakeM abo OYIb-SIKO0
IHIIOKO omepariero ado TPOIEAYPOr0, SKi MOXYTh
3aIIKOANTH KIEHTY, MpaIliBHUKaM abo KepiBHUKaM abo
3apmatu mkogu ToBapuctBa. lle He BigHOCHTBCS
3a3BHYail 10 OO0idiB, pEeKIaMHHX CYBCHIpIB Ta iHIIUX
MPOSIBIB JIFO0'SI3HOCTI, SIKi IPOMIOHYIOThCS 0€3 YMOB.

6.1.6. An employee of the Company shall not make
(directly or indirectly) payment or offer gifts or other
values to a client representative as a token of
appreciation for assistance and influence, or upon
receipt of confirmation that such assistance or influence
has been or will be provided in connection with the sale
or any other operation or procedure that may harm the
customer, employees or managers or harm the
Company. This does not usually apply to dinners,
promotional gifts and other acts of kindness that are
offered without conditions.

6.1.7. IcHy€ psin BUMAIKIB, KOJU MPaIliBHUK 0€3 PU3UKY
Kopymiii abo TMOpYIICHHS JMAOBIpH MOXKE MPHHHATH
LiHHICTB BiX OyIB-KOTO y mporieci poOoTH Haja O6i3HECOM
ToBapuctBa abo iHimitoBaHHS Oi3HeCy Ui HBOTO.
Hatinommpenimuvu npukiagamMu € AioBi o0igu abo
MOJIAPYHKH 3 OCOOJMBUX HArOJl BiJl KIIIEHTIB. 3arajiom,
1Ie He CTAHOBUTH 3arpo3u nopyiineHHs [lomituku, sKiio
Taki MIHHOCTI TPUHHATO 3 OMISTy HA CiMEWHI 4H
0COOWCTI BiTHOCHHH, SIKi iICHYIOTh HE3aJIeXKHO Bi OyIIb-
sikoro OizHec B TOBapUCTRBI; SKIIO TaKi Ojiara JOCTYIHI
NIMPOKIA FPOMAJICHKOCTI 32 THX CAMHUX YMOB, Ha SIKHX
BOHM JIOCTYIHI 11ocaioBiit ocobi ToBapucTsa; abo Ko
Taki Onara migysirany 0 BiZIIKolyBaHHIO ToBapHCTBa SIK
OOTpYHTOBaHI KOMEpIIiiiHI BUTpaATH, SKIO O BOHU HE
OyJH OIUIa4yeHi iHIIOK CTOPOHOIO.

6.1.7. There are several circumstances in which an
employee may, without risk of corruption or breach of
trust, accept value from anyone in the course of working
on or initiating business for the Company. The most
common examples are business lunches or special
occasion gifts from clients. In general, it does not
constitute a threat of violation of the Policy if such
values are adopted in view of a family or personal
relationship that exists independently of any business of
the Company; if such benefits are available to the
general public on the same terms and conditions as they
are available to an officer of the Company; or if such
benefits would be reimbursable to the Company as a
reasonable business expense if they were not paid for
by another party.

6.1.8. T'onoBa ta unenu Harmsposoi panu ToBapuctsa
MOXYTh TpHAMATH TOJAPYHKH, SKi BiJIOBIJal0Th
3araJlbHOBU3HAHUM YSBICHHSIM MPO TOCTUHHICTH (KpiM
BUIIAJKYy, SKIIO ocoba, ska jgapye, mepeOyBae B
MiAMOPSAKYBaHHI TaKkoi 0COOM), SIKIIO BapTiCTh TaKHX
MOJApPYHKIB HE IEPEBHINYE OJUH IPOKUTKOBUH
MIHIMYyM I Tpane3fgaTHuX oci0, BCTAHOBIICHUH Ha
JICHb MPUIHSTTS NOJIapyHKa,

6.1.8. The Chairman and members of the Supervisory
Board of the Company may accept gifts that correspond
to generally accepted notions of hospitality (unless the
person giving the gift is subordinate to such a person),
if the value of such gifts does not exceed one living
wage for able-bodied persons established on the day of
acceptance gift, one time.

6.1.9.]J1ns npalliBHUKIB BUHATKH 13 3arajibHOi 3a00pOHH
OJI0 TPUHMAaHHS I[IHHOCTEH y 3B's3Ky 3 Oi3HecoM
ToBapucTBa MOXYTh BKJIIOYATH:

v npuiiMaHHs OIUIaTH 3a y4acTh y 3axojax abo
XapuyBaHHs, Haroi, Oyab-siKi OOIpYHTOBaHI
BUTpaTH MiJ dYac 3ycTpiued abo y iHIMX
00CTaBMHAX, METOI SKHX € TMPOBEICHHS
JOOPOCOBICHUX  JIJIOBUX TIEPErOBOpPiB  abo

6.1.9. For employees, exceptions to the general
prohibition on accepting valuables in connection with
Company business may include:

v accepting payment for participation in events or
meals, drinks, any reasonable expenses during
meetings or in other circumstances, the purpose
of which is to conduct bona fide business
negotiations or to facilitate the development of
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COpPUSIHHSA PO3BUTKY IUIOBHX CTOCYHKIB, 3a
YMOBH, 10 TakKi BUTPATH MiasAraaud O oriaTi
ToBapuctBa sK OOTpYHTOBaHI KOMEpIIiiHI
BUTpaTH, KOO O He OylM OIUTa4yeHi iHIIOO
CTOPOHOIO;

v\ npuiiMaHHA peKaaMu a0o Oi3HEC-MPOMOLIHHUX
MaTepiajiB OOTpyHTOBAaHOI BapTOCTI,

v npuiiMaHHs 3HIKOK a00 aKIifHUX MPOMO3UILiH
Ha TOBapu ab0 MOCIYTH, AKi HE MEePeBUILYIOTh
JMOCTYTHHX ISl IHITUX KIIIEHTIB pO3MipiB; abo

v npuiiMaHHsS MOAAPYHKIB PO3yMHOI BapTOCTi,
MOB'SI3aHUX 3 3araJIbHOBU3HAHUMU NOJisIMH 200
HaroJlamul, TAKUMH SIK MPOCYBaHHS 1O CITyXkO1,
HOBa po0O0Ta, BECIsA, NICHCIsI, CBATO 200 JIeHb
HApOJKEHHSI, SKIIO BapTiCTh TAKUX MMOJAPYHKIB
HE TEPEeBUINyE OMUH MPOXXUTKOBUH MiHIMyM
JUTS TIpaIe3IaTHIX 0Ci0, BCTAHOBJICHHI Ha JIEHb
HNPUAHATTS II0JapYHKa, OJJHOPA30BO;

v npuiiMaHHs TOJAPYHKIB, 3HAKIB BISYHOCTI,
MpUBLNEIB YW TMOCIYyr Ha TMiACTaBl SBHUAX
cimMeiiHuX a0 0COOMCTHX CTOCYHKIB (TaKHX SK
MiXK OaThbKaMH, JITBMH YH TOAPYX KM
MpaIiBHAUKIB/KepiBHUKIB ToBapucTBa), SKIIO
00CTaBMHM NAIOTh 3PO3YMITH, IO TpUAMaHHSI
LIHHOCTEH HE € MOTHUBAIIIEI0 Y paMKaX BEeICHHS
6i3nec B ToBapucTBi;

business relations, provided that such expenses
would be subject to payment to the Company as
reasonable business expenses, unless paid by
another party;

v’ acceptance of advertising or business
promotional materials of reasonable value;

v’ accepting discounts or promotional offers for
goods or services that do not exceed the sizes
available to other customers; or

v’ accepting gifts of reasonable value related to
generally recognized events or occasions, such
as a promotion, new job, wedding, retirement,
holiday or birthday, if the value of such gifts
does not exceed one living wage for able-bodied
persons established on the day of acceptance gift,
one time;

v’ accepting gifts, tokens of appreciation,
privileges or services on the basis of clear family
or personal relationships (such as between
parents, children or spouses of
employees/executives of the Company), if the
circumstances make it clear that the acceptance

of wvalues is not a motivation within the
framework of conducting the Company's
business;

6.1.10.Y KOXHOMY OKpeMOMY BHMaiK B ToBapHCTBi
MOJKE 3aTBEP/DKYBATH SK NPUHHATHI iHII HE 3a3HadeHi
BuIle obcraBuHM, B sikux [IpamiBauk ToBapucTBa Mae
MpaBo MNpWMaTH I[IHHOCTI y 3B'A3Ky 3 Oi3HecoM
ToBapucTBa, 3a YMOBH, IO TaKe CXBaJCHHI
3MIACHIOETHCS 3a pilieHHsM BinmoBigambHOi ocoOu Ha
MiZicTaBl TMOBHOTO MHUCBMOBOTO PO3KPUTTS TaKUM
MPaliBHUKOM BCIiX BIiAMOBITHMX (AKTIB y MHCHMOBIH

dhopmi.

6.1.10. On a case-by-case basis, the Company may
approve as acceptable other circumstances not specified
above in which a Company Employee is entitled to
accept valuables in connection with the Company's
business, provided that such approval is made at the
discretion of the Responsible Person based on such
employee's full written disclosure of all relevant facts
in writing.

6.1.11.4xmo IIpamiBHUK TPOTIOHYE KIIIEHTY YU OTPUMYE
BiJI KJIIEHTA I[IHHOCTI, OKPIM TOTO, IO JIO3BOJICHO B IIiH
[omitumi, [lpamiBHUK MOBHMHEH NOBIIOMHTU TIPO IIe
BinmosigansHOTrO NpalliBHUKA B OPSIKY, BA3HAYEHOMY
miero I[Tomitukoro Ta Komekcom Iloeeninku (Etukw).
BigmoBiganpHUii  mpaiiBHUK ~ TOBHHEH  CKJIaJIaTH
MUCBMOBI 3BITH MpPO Take PO3KPUTTS iH(popMaLii.
KepiBHHIITBO Mae po3risiiaTH  Take  PO3KPUTTS
iHpopMallii Ta BH3HAYATH JOPEUYHICTh NPUHHATTS
HiHHOCTEH 1 YW HE CTaHOBUTh 1€  3arposu
nooponopsiaaocTi ToBapucTBa.

6.1.11. If an Employee offers a client or receives from
a client value other than what is permitted in this Policy,
the Employee must notify the Responsible Employee in
the manner specified by this Policy and the Code of
Conduct (Ethics). The responsible employee must make
written reports of such disclosures. Management should
review such disclosures and determine the
appropriateness of the adoption of values and whether
it poses a threat to the integrity of the Company.

6.2.O0MeskeHHsT N[00 CYMiCHUITBa Ta
3aAHATTS iIHIIUMH BHAAMH JiJILHOCTI

6.2. Restrictions on co-working and other types of
activities

6.2.1.1lpauiBuukun  ToBapucTBa, fKi KpiM OCHOBHOI
po0oTH 3aliMarOThCSI iHIIMMU BHJAMH JiSUTBHOCTI (KpiM
BUKJIQJIAIBKOI, y T.4. YYaCTI SIK JIOMOB1Ia4a y ceMiHapax,
KOH(EPEHIiSAX TOMIO 3 METOK TOIIMPEHHS Ta OOMiHY
npoeciiHuX 3HaHb Ta HABUYOK, HAyKOBOI 1 TBOPYOI
JSUTBHOCTI, MEIMYHOI NPaKTHKH, 1IHCTPYKTOPCBHKOI Ta
CYJUTIBCHKOI MMPAKTHKHU 13 CIIOPTY), Ta/abo OTPUMYIOTh Ha

6.2.1. Employees of the Company who, in addition to
their main work, are engaged in other types of activities
(except teaching, including participation as a speaker in
seminars, conferences, etc. for the purpose of spreading
and exchanging professional knowledge and skills,
scientific and creative activities, medical practice,
instructional and judicial practice from sports), and/or
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PETYISpHIA OCHOBI JIOXOAM 3a IHMBUILHO-TIPABOBHMHU
JIOTOBOPaMH NP0 BHUKOHAHHS POOIT Ta TOCIyr Ha
KOPHUCTh FOPUINIHUX 0CI0 - iHAHCOBUX YCTAHOB, I103a
mexxamu  BII'  I'pymm, Tta/abo mpamooTh  3a
CYMICHHILITBOM, 3000B'i3aHi y MOPSAKY Ta Yy CTpOK,
BH3HAYEHI JIaHOIO ITomiTukoI0, HaJaBaTH
BignoBimaneHii 0co0i  iH(OpMaIrio me i3
3a3HAYEHHSIM BHJLY 1 MiCIIsl isUTHHOCTI.

npo

receive income on a regular basis under civil-law
contracts for the performance of works and services for
the benefit of legal entities - financial institutions
(outside the VIG-Group), and/or work part-time, are
obliged in the manner and within the time period
specified by this Policy, provide the Responsible Person
with information about this, indicating the type and
place of activity.

6.2.2. [pamiBauku ToBapuctBa 3000B's13aHi B
MACEMOBIH  popmi  iHGOpMYBaTH  Oe3MOCcepeaTHHOTO
KepiBHUKa, BiMoBigansHOro mpamiBHUKa B MOPSAKY Ta
y CTPOK, BU3HAYCHOMY I1i€r0 10 THKOO SKIIO BOHU:

v/ € BIIACHUKAMH iCTOTHOI yYacTi FOPUAWYHOIL
ocobwu, ToOTO TIpsiME Ta/abo OTTOCePEIKOBAHO BOJIOIFOTh
CaMOCTIMHO YM CIUIBHO 3 iHIMMH 0co0amu 10 1 Oinbie
BiJICOTKaMH CTaTyTHOTO KarliTajay Ta/abo mpasa Toliocy
aKIii, maiB IOpUAMYHOI 0COOM abo0 HE3aJIeIKHO Bil
(hopMaIbHOTO BOJIOZIHHSI MaFOTh MOYKJIUBICTh 3HAYHOTO
BIUIMBY Ha YNPaBIiHHS YH JiSUTBHICTH FOPHIUYHOI
ocobu (0co0a BUBHAETHCS BIACHUKOM OTIOCEPETKOBAHOT
ICTOTHOI y4acTi HE3aJIe)KHO BiJl TOTO, UM 3IMCHIOE Taka
ocoba KOHTPOJb MPSMOrO BJIacCHMKA ydyacTi B
IOpUANYHIN 0001 a00 KOHTPOIIB OyIb-AKOI 1HIIIOI 0CO0n
B JIAHIIFOTY BOJIOIHHST KOPIIOPATUBHUMHU MPAaBaMU TaKOi
IOPUINYHOT 0CO0N),

v € KinueBumMu OeHe(illiapHUMK  BIACHUKAMU
FOPUINIHOT 0CO0OH,

v BXOIATH [0 CKJIaAy HpaBIiHHSA, HAIIAI0BOI
panu, IHIIMX OpraHiB YIpaBIiHHS IOPUAMYHOI 0colw,
SKIIO Taki ocoOu He BXOIiATh 10 VIG-Group abo MaroTh
IOpPHUJIMYHY 0c00Y 32 MexaMu YKpaiHH.

6.2.2. The Company's employees are obliged to inform
the direct manager, the Responsible employee in writing
in the manner and within the period specified by this
Policy if they:

V' are owners of a significant participation of a legal
entity, i.e. directly and/or indirectly own, independently
or jointly with other persons, 10 or more percent of the
authorized capital and/or voting rights of shares, units of
a legal entity or, regardless of formal ownership, have
the possibility of significant influence on management or
activity a legal entity (a person is recognized as the
owner of an indirect significant participation, regardless
of whether such a person exercises control over the direct
owner of the participation in the legal entity or controls
any other person in the chain of ownership of the
corporate rights of such a legal entity),

v’ are the ultimate beneficial owners of a legal

entity,

v’ are part of the board, supervisory board, other
management bodies of the legal entity, unless
such entities are part of VIG-Group or having
their legal outside Ukraine.

6.2.3. OOMeXEHHs 00 CYMICHHUIITBA Ta CyMIIlIEHHS,
BU3HaueHI crarreto 25 3akony Ykpainu "IIpo
3arobiranHs Kopymiii", monsrae y 3a00poHi:

O 3aiiMaTHCsA  IHIIOK  OIUIa4yBaHOK  (KpiMm
BUKIIQJAIbKOi, HAyKOBOi 1 TBOPYOI MisUTBHOCTI,
MEJIWYHOT TMPAKTHKH, THCTPYKTOPCHKOI Ta CyJiBCHKOT
MpaKTUKK 31 crnopTy) abo  MiANpHEMHUIBKOIO
JSUTBHICTIO, AKIIO iHIIIE He niepenoadeHo Koncturytiero
abo 3akoHamMM YKpaiHM 4YH IHIIMX BHYTPILIHIX
nokymeHTiB Kommanif;

[ BXOAUTH J0 ckinaxy llpaBmiHHs, iHIINX
BHKOHABYMX Y KOHTPOJIBHHUX OPTaHiB, HATIISI0BOT pajn
nep>kaBHoro ToBapucTBa (KpiM BHTAJIKIB, KOJHA 0COOH
30IACHIOIOTH PYHKIIT 3 YIIPaBIiHHS aKisIMU (YaCTKaMH,
nasiMM), IO HaJeXaTb JepXKaBl YW TEpUTOpiabHIN
rpomMaji, Ta NPEIACTABIAIOTh IHTEPECH JCpPXKABH YH
TEepUTOpiasIbHOT rpoMaau B pafi (crocTepexHiil pamii),
peBi3iiiHIM KOMICii rocmoaapchbKoi opraHizamii), SKIIO
iHme He mependaueHo KoHcTuTyliero abo 3akOHAMU
YKpaiHu.

6.2.3. Restrictions on concurrent employment and
overlapping employment are prohibited under Article
25 of the Law of Ukraine "On Prevention of
Corruption™:

] engage in other paid (except for teaching, scientific
and creative activities, medical practice, instructor and
referee practice in sports) or entrepreneurial activity,
unless otherwise provided for by the Constitution or
laws of Ukraine or other internal acts of the Company;

[ to be a member of the board, other executive or
control bodies, the supervisory board of a state-owned
company (except for cases when persons perform the
functions of managing shares (parts, units) belonging to
the state or territorial community, and represent the
interests of the state or territorial community in the
board (supervisory board), audit commission of an
economic organization), unless otherwise provided by
the Constitution or laws of Ukraine.

6.2.4. Bignmosigao mo HopM [lonoxenns HBY
B ToBapuctei BBOAATHCA HACTYITHI BHUMOTH JIO
CYMIIIICHHSI ITOCa/I;

6.2.4. In accordance with the norms of the Regulations
of the NBU, the Company introduces the following
requirements for combining positions:
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- Unenn paau ToBapucTtBa HE MOXKYTh
BXoAuTH N0 ckiany llpaBminHs ToBapucTBa, a TaKoX
obiiMaTi iHm mocagu B ToBapucTBi Ha yMOBax
TPYAOBOTO IOTOBOPY (KOHTPAKTY).

- Unenn pagu ToBapuctsa HEe MOXYTb
HaJaBaTH TMOCHyrHn ToBapucTBa BIJIMOBIAHO O
[UBIIHFHO-TIPABOBOTO JIOTOBOPY, SIKIIO 3araiibHi 300pH
YYaCHUKIB/aKI[IOHEPIB HE HAAyTh MMONECPEAHBOT 3TN
Ha YKJIaJCHHS TaKOI'0 JOTOBOPY.

- Tl'onoBoro paaum ToBapucTBa HE MOXKE
OyTtu 00paHo 0co0y, sika IPOTIATOM MOTIEPEAHBOTO POKY
ovosnroBana [Ipaeninag ToBapucTtsa.

- I'omnoBi, unenam [IpaBniHHS, TOJOBHOMY
Oyxranrepy, KIIIOYOBUM  0co0am ToBapuctBa
3a00pOHSETHCS 3aliMaTH MOCAagN B IHIIMX IOPHUIUIHUX
0co0ax OKpiM MaTepHUHCHKHX Ta MOYIpPHIX KOMIIAHIH
CTpaxOBHKa, KOMITaHIH - y9aCHUKIB (hiHAHCOBOI TPYIIH,
70 SIKOi BXOIUTh TaKWH CTPAaxOBUK, MPOQeciiHuX
00’€JHaHb HAa PUHKY CTpaxXyBaHHS.

- l'onoga IlpaBninns ToBapucTBa HEe Mae
mpaBa OYOJIOBATU CTPYKTYpHi mimposainu ToBapuctea
Ta BUKOHYBaTH 00O0B’SI3KU TOJIOBHOTO OyXranrepa.

- KittouoBi ocoou ToBapucTBa HE MaIOTh
mpaBa odomroBatd llpaBminas TomapuctBa abo
BUKOHYBaTH 0OOOB’si3ku rTonoBu [lpaBminHs, abo
CyMIIIATH CBOK JisUILHICTH 3 OO0OB’SA3KaMMl 1HILIOTO
npamiBHuKa ToBapucTsa (kpiM Bu3HaueHHS KommaHiero

TOJIOBHOTO KOMIUTA€HC-MEHE/DKEpPa  BIAMOBIAAIEHUM
MpaliBHUKOM 3a MIPOBECHHA ¢inancoBoro
MOHITOPHHTY Ta IHIIUX BHUMAJAKIB BU3HAYCHHUX
3aKOHOJaBCTBOM).

- l'onosa, unenn [lpasninas ToBapuctea
HE MAaroTh IIPpaBa BXOAWUTH 10 ckiany Harmsnosoi pagu
Tosapucrsa.

- l'onoBHOMY Oyxrantepy B ToBapucTBi
3a0opousieThes ouostoBatu [Ipasninas TosapucTsa abo

BHUKOHYBaTH 000B’s13KH TOJIOBH [paBniaHs
ToBapuctsa.

- T'onoBHuit PpHU3HUK-MEHEIKED Ta
TOJIOBHUH  KOMIUIA€HC-MEHEKEP  MaloTh  MPaBO

oxHovacHo OyTu unenamu [IpaBninnasg ToBapuctsa.

- Members of the Supervisory Board cannot be part of
the Management Board, as well as hold other positions
in the Company under the terms of the employment
contract (contract).

- Members of the Supervisory Board of the Company
may not provide services to the Company in accordance
with a civil law contract, unless the general meeting of
participants/shareholders gives prior consent to the
conclusion of such a contract.

- The person who headed the Management Board of the
Company during the previous year cannot be elected as
the chairman of the Supervisory Board of the Company.
- The Chairman and members of the Management
Board, chief accountant of the Company are prohibited
from holding positions in other legal entities (except for
the parent and subsidiary entities of the Company, or
entities that are members of the same group, to which
the company belongs, or professional associations in
the insurance market).

- The Chairman of the Management Board of the
Company does not have the right to be the head the
structural units of the Company and perform the duties
of the chief accountant.

- Key persons of the Company do not have the right to
be the Chairman of the Management Board of the
Company or perform the duties of the chairman of the
Management Board, or combine their activities with the
duties of another employee of the Company (except for
the designation by the Company of the chief
compliance manager as the employee responsible for
conducting financial monitoring and other cases
specified by law).

- The Chairman, members of the Management Board of
the Company's do not have the right to be part of the
Company's Supervisory Board.

- The Chief Accountant of the Company is prohibited
from chairing the Management Board of the Company
or performing the duties of the Chairman of the
Management Board of the Company.

- The chief risk manager and the chief compliance
manager have the right to be members of the
Management Board of the Company at the same time.

6.3. OOmexeHHs CIIIVIBHOI POOOTH OJIM3BKHUX 0OCi0
6.3.1. Tosapuctso JOTPUMYETHCS  TPHHIIUITY
OOMEXEHHs BHIAAKIB poOOTH Yy mpsMomy abo
($yHKLIOHATBHOMY i AOPSAAKYBaHHI ONMU3BKUX
POIMYIB, a TAKOXK 3200pOHSE MPOTEKIIIOHI3M Ha MiICTaBl
CIMEHHUX CTOCYHKIB.

6.3.2. VY pa3i BUHUKHEHHS BIJIHOCHH MpSMOro ado
(YHKUIOHATIBHOTO MiNOPSIAKYBaHHS Ta/a00 KOHQIIIKTY
1HTEpeciB, BOHM MAIOTh OYTH BPETyJIbOBaHI B MOPSKY,
BU3HaUYeHOMY 1iero [TomiTHKoI0.

6.3. Limitation of joint work of close persons

6.3.1. The company adheres to the principle of limiting
cases of work in the direct or functional subordination
of close relatives, and also prohibits protectionism on
the basis of family relations.

6.3.2. In the event of a relationship of direct or
functional subordination and/or a conflict of interest,
they must be settled in the manner specified by this
Policy.
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6.3.3. IlpauiBauku ToBapucTBa He MOXYTh MaTh y
OpSAMOMY HiAMOPSAKYBaHHI OMM3bKUX M 0cib abo OyTu
OpsAMO TATIOPSIIKOBAaHUMH Y 3B'SI3KY 3 BHUKOHAHHSIM
MOBHOBa)KEHb OJIM3BKUM iM oco0aM. Y 3B'S3KY 3 IIHM,
NpeTeHIeHTH Ha 3aiiHaTTs mnocax B ToBapucTBa
3000B's13aH1 TOBIAOMIIATH TOBapUCTBA, TTPO MPAITFOFOTHX
B HhOMY OJTU3BKHX 1M OCi0.

6.3.4. Jlane oOMEXEHHS CKJIaa€ThCS 3 IBOX OKPEMHX
3a00pOH: MaTH B MIANOPSAAKYBaHHI OMU3bKHX 0ci0 abo
OyTH iM IPSAMO MiATOPSIKOBAHUM.

[lpsame mnigmopsakyBaHHS - L€ BiZHOCHHHM MPSIMOT
opraizamiiHoi abo MPaBoBOi 3aJEKHOCTI IMiIETIION
ocoOu Bix ii KepiBHHKa, B TOMY YHCIIi Yepe3 BUPILICHHS
(y4acTh y BHpIillIEHHI) TUTaHb NMPUUHATTA Ha PoOOOTY,

3BUTBHEHHST 3 pPOOOTH, 3aCTOCYBaHHS 3a0XO0YEHb,
IMCIMIUTIHADHUX ~ CTATHEHb, HAJaHHSA  BKa3iBOK,
JOpPYYeHb TOIO, KOHTPOIIIO 32 X BUKOHAHHSIM.

6.3.5. CmimpHa poboTa ONM3BKUX pPOAWYIB B
ToBapuctBa y mpsiMoMy abo (yHKIIOHATEHOMY
MiAMOPSAAKYBaHHI ~ MOXE  CIPHYMHUTH  HETaTHBHI
HACITiAKH:

O pIlIEHHs POAMYiB-KEPIBHUKIB MO BiTHOIICHHIO
70 POAMUIB-TIIIETTINX MOXYTHh OyTH HEOO'€KTHBHUMHU
a00 CIIpUIHATI, SIK He00'€EKTUBHI iHIIMMU TpaIliBHUKAMHU
ToBapucTtBa Ta/ab0 TpeTiMH oco0amMu, y TOMY YHCII
KIIIEHTaMH, akKilioHepaMH, KOHTpareHTamu, JlepikaBoro,
Jep>KaBHUMH OpTaHaAMU;

N HasBHICTh POJUHHHUX 3B'A3KIB MiXK KepiBHUKaMU
ToBapucTBa Hece pemyTaUiliHi PHU3UKH, BUKIMKAE
CYMHIBM B OO0'€KTHBHOCTI TIpOLIEAYp OIIIHKH Ta
MPOCYBaHHS NiepcoHany B ToBapucTBa.

6.3.6. Sxmo B 3a3HaYeHWH CTPOK Ii OOCTAaBUHU
JIOOPOBIIHLHO HE YCYHYTO, BIAMIOBIAHI 0c00M 200 OJIM3BKI
iM 0coOu B MICSYHHMIA CTPOK 3 MOMEHTY BHHUKHEHHS
00CTaBHH MiJUIATal0Th NEPEBEACHHIO B YCTAHOBICHOMY
NOPSiAKY Ha 1HIIY I©ocaxy, IO BHUKIIOYAE IMpsMe
MiAMOPSAKYBaHHS.

6.3.7. Ilpm  BperymoBaHHI  CHTyamii  HIPSIMOTO
MiAMOPSAKYBaHHs OJNM3bKUX OCi0, TMEepeBeCHHS MOXKe
OyTH 3acTOCOBaHe K J0 Ti€i ocoOu, sika mepedyBae y
MPSIMOMY TIATOPSIKYBaHHI, TaK i 10 Tiei ocobu, y sKoi
B IIPSIMOMY HiANIOPSIKYBaHHI nepedyBae Onn3bka ocoda.

6.3.3. Employees of the Company may not be directly
subordinated to persons close to them or be directly
subordinated in connection with the performance of
authority to persons close to them. In this regard,
applicants for positions in the Company are obliged to
inform the Company about persons, such as close
relatives to them working together.

6.3.4. This restriction consists of two separate
prohibitions: to have close people under your command
or to be directly subordinated to them.

Direct subordination is a relationship of direct
organizational or legal dependence of a subordinate on
his manager, including through the resolution
(participation in the resolution) of issues of hiring,
dismissal, application of incentives, disciplinary
sanctions, provision of instructions, instructions, etc.,
control over them performance

6.3.5. The joint work of close relatives in the Company
in direct or functional subordination may cause
negative consequences:

decisions of relatives-managers in relation to
relatives-subordinates may be biased or perceived as
biased by other employees of the Company and/or third
parties, including clients, shareholders, counterparties,
the State, state bodies;

(1 the presence of family ties between the Company's
managers carries reputational risks, raises doubts about
the objectivity of the company's personnel evaluation
and promotion procedures.

6.3.6. If these circumstances are not voluntarily
eliminated within the specified period, the relevant
persons or persons close to them shall be transferred in
accordance with the established procedure to another
position within a month from the moment of occurrence

of the circumstances, which excludes direct
subordination.
6.3.7. When settling the situation of direct

subordination of close persons, the transfer can be
applied both to the person who is in direct
subordination, and to the person who has a close person
in direct subordination.

6.4. 3anoGiranns koHQJIKTy iHTepeciB y mpoueci
3aKymiBJii ToBapiB, poo6iT Ta mocayr ToBapucTBa

6.4.1. KepiBHUKM Ta TpaliBHUKH  ToBapHcTBa
3000B‘s3aHI YHHMKATH BHHUKHEHHS CHTYallild II010
3nificHenHs: ToBapucTBa 3aKymiBii B Oyab-Akii ¢opmi
Oyab-sSIKUX TOBapiB, poOiT Ta\abo MOCIIYT HE3aIEXKHO BiJl
ix BapTocTi y X OMM3BKHX 0Ci0, Ta adiMiHOBaHNUX 3 HUIMU
Ta 1X OJM3bKMMH 0CO0aMHU HOPUAMYHUX 0Ci0. Y pasi
BUsIBIIEHHS (akTy yknaaeHHs Komnaniero mpaBoumHy
010 3aKYIiBJIi TOBapiB / poOIT / MOCIYT y MPAaIliBHUKIB
kepiBHHKIB ToBapucTBa, ix ONu3bkHX 0cCi0 Ta/abo
adiniioBaHUX 3 TakMMHU 0CO0aMHU IOPHIMYHHUX 0Ci0,

6.4. Prevention of conflict of interests in the process
of purchasing goods, works and services of the
Company

6.4.1. Managers and employees of the Company are
obliged to avoid situations regarding the Company's
purchase in any form of any goods, works and/or
services, regardless of their value, from their close
persons and legal entities affiliated with them and their
close persons. In the event that the Company concludes
a transaction regarding the purchase of goods / works /
services from employees, managers of the Company,
their close persons and/or legal entities affiliated with
such persons, the specified situation is considered to
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3a3Ha4YeHa CHUTYallisl BBAXAETbCA TAKOI, IO CTBOPIOE
KOHQIIIKT iHTepeciB MiX ToBapucTBa Ta BKa3zaHUM
MIPAIiBHUKOM, SIKHH Mae OyTH BperylbOBaHUM 3TiAHO 3
BHYTPIIIHIMHA TMOJOKEHHSIMA ToBapHcTBa Ta YHHHUM
3aKOHOJIAaBCTBOM Y KpaiHHU.

create a conflict of interests between the Company and
the specified employee, who has to be settled in
accordance with the internal regulations of the
Company and the current legislation of Ukraine.

7. BIJITOBIJAJIBHICTh 3A BUMHEHHSI
NN TA NPUUHSATTS PIINEHb Y BHIAIKY
BUHUKHEHHSI KOH®JIIKTY IHTEPECIB.
YCYHEHHS HACJIIIKIB BUMHEHUX I, TA
PIIIEHb, TNPUMHATHUX 3A HASIBHOCTI
KOH®JIIKTY IHTEPECIB

7. RESPONSIBILITY FOR TAKING ACTIONS
AND MAKING DECISIONS IN THE EVENT OF
A CONFLICT OF INTEREST. ELIMINATION
OF THE CONSEQUENCES OF ACTIONS
TAKEN AND DECISIONS MADE IN THE
PRESENCE OF A CONFLICT OF INTERESTS

7.1. 3a TOpYIICHHS BUMOT IIIOJ0 3aro0iraHHs Ta
BPETYNIOBaHHS KOH(IIKTY iHTepeciB BCTAHOBIEHO TaKi
BUJM BiANOBIAAIBHOCTI:

JUCLMILIIHAPHA BIAIIOBLIAIILHICTS 34!

N HETIOBIIOMJICHHS TPO TMOTEHIIMHUN KOHQIIIKT
iHTepeciB (MOXKE 3aCTOCOBYBATHCS B 3alIEKHOCTI Bif
KOHKPETHHX 00CTaBHH BUMHEHHS MPOCTYIKY Ta CTYICHI
BUHH 0COOH);

O HEMOBIIOMIIEHHSI TPO pEaNbHUN KOHQIIKT
iHTepeciB Ta/ab0 BUMHEHHS il UM MIPUIHATTS PillleHb B
yMOBax peajbHOr0 KOHQIIIKTY 1HTEpECiB, 32 YMOBH, IO
cymoM Ha oco0y He HaKJIageHO CTATHEHHS Y BHUAl
mo30aBlieHHsT TMpaBa oO0iliMaTh TeBHI mocamun abo
3afiMaTUCs TEBHOIO JISJIbHICTIO, TIOB'SI3aHUMH 3
BUKOHAaHHSAM QYHKLIH JepkaBu a00 MiCLUEBOTO
caMOBpsAyBaHHS, a00 TaKOIO, MO TPUPIBHIOETHCS IO
i€l TisUTBHOCTI;

0 BCTAHOBJICHI BUIIAJKA HEIOTPUMAHHS OY/Ib-
SKUX 1HIMUX M0JIoKeHb i€l [lomiTuku. 3aiexHo Bij
CUTYaIlil, BYNHEHHS JIi UM IPUAHATTS PIllIEHb B yMOBax
peayibHOrO KOH(IIIKTY 1iHTEepeciB Oyle BBaKaTHUCS
rpyOUM MOPYIIEHHSM TPYIOBHX 00OB'SI3KIB.
LIUBUILHO-IIPABOBY BiIMOBIIAJILHICTE 34:

O BUYMHEHHS JIiH YW MPUUHATTS PillIeHb B yMOBax
peabHOrO  KOHQUIIKTY iHTepeciB  (BIIIIKOAYBaHHS
MaTepiaabHOi Ta/abo MOPaIbHOI MIKOIW BiATIOBITHO 0
[uBinbHOTO KOEKCY YKpaiHH).

aJIMIHICTPaTHBHY BIANOBIIAILHICTD 3a:

0 HETIOBIJOMJICHHS 0COOOI0 y BCTAaHOBIJICHUX
3aKOHOM BHIAJKax Ta MOPAAKY NpPO HASBHICTH y Hei
peanbHOro KOHQUIIKTY iHTepECiB;

O BUYMHEHHS JIiH YW MPUUHATTA PillIeHb B yMOBax
peanbHOro KOHQUIIKTY iHTepeciB.

KPUMIHAIBHY BiJIIIOBiIabHICTH 3a:

O 3JI0BKUBAHHS TIOBHOBXCHHSIMH  IOCAI0BOIO
0c00010 3 METOI0 OJEpXaHHS HEMpPaBOMIpHOI BUTOIU
uis cebe 4YM IHMUX OCi0 BHKOPUCTAHHS BCyIEped
1HTEepecaM FPUINIHOT 0cO0H;

0 37IOB)KMBAHHS  CIIY’)KOOBUM ~ CTaHOBHIIEM 3
METOI0 OfiepKaHHsA OyJb-sIKOi HENpPaBOMIPHOI BUTOAU
JUIst ce0e uu iHIoi (i3rnuHOoT a00 IOPUAUYHOI 0OCOOH.

7.1. The following types of liability are established for
violation of the requirements for the prevention and
settlement of conflicts of interest:

disciplinary responsibility for:

[ failure to report a potential conflict of interest (may
be applied depending on the specific circumstances of
the misdemeanor and the degree of guilt of the person);

not reporting of a real conflict of interest and/or
taking actions or making decisions in conditions of a
real conflict of interest, provided that the court has not
imposed a penalty on the person in the form of
deprivation of the right to hold certain positions or
engage in certain activities related to the performance
of state functions or of local self-government, or
something equivalent to this activity;

[ established cases of non-compliance with any other
provisions of this Policy. Depending on the situation,
taking actions or making decisions in the conditions of
a real conflict of interests will be considered a gross
violation of labor duties.
civil liability for:

taking actions or making decisions in conditions of a
real conflict of interests (reimbursement of material
and/or moral damage in accordance with the Civil Code
of Ukraine).
administrative responsibility for:
] non-notification by a person in the cases and
procedure established by law about the presence of a
real conflict of interest;

taking actions or making decisions in conditions of a
real conflict of interest.
criminal responsibility for:

abuse of authority by an official in order to obtain an
unlawful benefit for himself or other persons, use
contrary to the interests of a legal entity;

] abuse of official position for the purpose of obtaining
any illegal benefit for oneself or another natural or legal
person.

7.2. [paniBHuku ToBapuctaa HECYTb
BiJNOBIaJIbHICTh 32 HEMOBIIOMJIEHHS NP0 pealbHUiN

7.2. Company employees are responsible for not
reporting real or potential conflicts of interest and

abo moTeHuiiiHni KOH(MIIKT iHTepeciB Ta mpo | transactions in which they have an interest.
MPaBOYMHM, IIOJ0O BUYMHEHHS SKHX Y HUX €
3aiHTEepECOBAHICTb.
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8. HNPUKIHIEBI NOJIOKEHHS

8.1.  Po3pobOky [omiTuku 3abe3neuye BinmosigansHa
ocoba ToBapucrsa.

8.2. Tlomituka  3aTBepIKyeTbcs  Harmsmororo
Panoro, HaOyBarouuM YMHHOCTI 3 MOMEHTy Ii
3arBepkeHHs. [lomiTrKa BBOIUTECS y /IO 32 PIllIEHHSIM

HarmsamoBoi  Pagm  odopmileHMM — BiAIIOBITHUM
MTPOTOKOJIOM.
8.3. 3MiHUA Ta AOIOBHEHHS 10 [1ONITUKNA BHOCITHCS

BignoBigansHOI0 0c00010, Ta 0QOPMIISIOTECA IUIIXOM
BUKJIaJICHHA JOKYMEHTa y HOBIl peAaKuii.

8.4.  llomiTHKa HeperIIIacThCs IEPIOTUIHO, ale He
piaiie onHOTO pa3y Ha piK, 3 METOIO MiATPUMAHHSA i1 y
aKTyaJIbHOMY CcTaHi a00 BHECTH BiJOBITHI

BUIIPABIICHHSL.
8.5. Ilpwitrarts  HoBOi  pemakmii  [lomiTukm
ABTOMATUYHO TMPHU3BOJAUTH JIO TNPUIUHCHHSA il

MOTIEPETHBOTO JIOKYMEHTa. Y pa3i HeBiAMOBiAHOCTI
Oynp-skoi vactuHW llomiTWKM BHMOTaM YHHHOTO
3aKOHOJAaBCTBA YKpaiHW, Y TOMY YHCIi Y 3B'SI3Ky 3
NPUAHATTSAM HOBUX aKTiB 3aKOHOAABCTBa YKpaiHH Ta
3MiHi girounx, [lomiTrka Oyme misTH rie y Tid 4aCTHHI,
IO HE CyNepeyuTh YMHHOMY 3aKoHOHaBcTBY. Jlo
BHECCHHS BiAMOBiAHUX 3MiH Yy [lodiTHKY, palliBHUKH Y
CBOil pOOOTI MOBHWHHI KEePyBaTHUCS HOPMAMH YHHHOTO
3aKOHOJIABCTBA Y KpaiHH.

8.6.  Bumoru [loniTuky BpaxoBYIOTBCS IIPH pO3pOOIIi
Ta BHECEHHI 3MIH JI0 BHYTPINIHIX HOPMATHBHHX
nokyMeHTiB ToBapucTBa. Y pasi MpOTHPIUYS MiXK Ii€0
[Momitukoro ta yuHauM Crarytom Kommanii mepeBary
MaloTh MojioxeHHs Craryry.

8.7. [lomiTuka € JOKYMEHTOM, NMPU3HAYEHUM IIUIIIE
JUIs  BHYTPIIIHBOTO BHKOPHCTaHHS Mpal[iBHUKaMH
yuacHukiB I'pymu. byzap-ska indopmarmis, ska
TOTYETHCS, AHATII3Y€ETHCS Ta PO3TIIIAETHCS y MeKax Li€l
[onmiTukm Mae OyTH  pO3IJISIHYTa  BHKOHABIIEM
BIJITIOBIZTHOTO JIOKYMEHTa, Yy SIKOMY MICTHUTBhCS Taka
iH(opMarlis Ha TIpeaMET 1 MOMIIMBOTO BiTHECEHHS JI0
iHpOpMaIlii 3 00MEKEHNUM JIOCTYIIOM.

8.8. Bumorm  IlomiTHKM  MOUIMPIOIOTHCS  HA
B32€MOBIJTHOCHHHU YCiX TPAI[iBHUKIB, SKi BUHHUKAIOTh
a0 MOXYTb BHHHMKATH IIPU BHKOHAHHI HHUMH CBOiX
(dyHKIIOHATBHUX 00OB'SI3KIB.

8.9. 3posymino, mo 3rigHo 3 miew [lomiTukor om0
3aro0iraHHs, BUSBICHHS Ta BPEryJIIOBaHHs KOH(QJIIKTIB,
o0iiMaHHs OLTBII HiXk oxHI€ET mocaau Ynena [IpaBiinus,
Unena HarmsamoBoi pagm 9w KIIOYOBHX O0CiO B
Kommanisix  (BKmoyaroud  OTpUMaHHS  OyJb-sIKOi
BUHAropoy 3a TaKy nocajay) abo mogiOHUX IOPUINIHUX
oco0ax, fKi MalTh IOPUIWYHE MICIIE 3a MEXaMH
VYkpainu abo ropuauvHi ocodbu B YKpaiHi, ajie HalexKaTh
no oxuiei BII' I'pymu, To6To Oynyum adinmifioBaHUMU
IOPUIIMYHUMHA  0cO0aMH, HE CTAaHOBUTH KOH(DIIKTY
1HTEpeciB, a TAaKOX He 3a00poHsEThes Lieto [TomiTHkoTO.
Kpim Toro, MaeTbcsi Ha yBasi, o onepauii Oyab-sSKOro

8. FINAL PROVISIONS.

8.1. Development of the Policy is ensured by the
Responsible person of the Company.

8.2. The Policy is approved by the Supervisory Board
of the Company, becoming effective from the moment
of its approval. The Policy is put into effect based on
the decision of the Supervisory Board drawn up by the
appropriate protocol.

8.3. Changes and additions to the Policy are made by
the Responsible Person, and are formalized by
publishing the document in a new edition.

8.4. The policy is reviewed periodically, but at least
once a year, in order to keep it up to date or make
appropriate corrections.

8.5. Acceptance of a new version of the Policy
automatically results in the termination of the previous
document. In the case of non-compliance of any part of
the Policy with the requirements of the current
legislation of Ukraine, including in connection with the
adoption of new acts of the legislation of Ukraine and
changes in the existing ones, the Policy will be effective
only in that part that does not contradict the current
legislation. Until the appropriate changes are made to
the Policy, employees must be guided by the norms of
the current legislation of Ukraine in their work.

8.6. The requirements of the Policy are considered
when developing and making changes to the Company's
internal regulatory documents. In case of contradiction
between this Policy and the Charter in force of the
Company, the provisions of the Charter shall prevail.
8.7. The Policy is a document intended only for internal
use by employees of the Company as a NBF Group
members. Any information that is prepared, analyzed
and considered within the scope of this Policy must be
reviewed by the executor of the relevant document that
contains such information for its possible classification
as information with limited access.

8.8. The requirements of the Policy apply to the
relationships of all employees that arise or may arise in
the performance of their functional duties.

8.9. Notwithstanding anything contrary in this policy on
prevention, detection and management of conflicts of
interests, that it is understood holding more than one
position as Management board member, Supervisory
board member or key person (including the receipt of
any kind of remuneration due

to such a position) in companies or similar legal entities
having their legal seat outside Ukraine or with legal
entities inside Ukraine but belonging to the same VIG
Group, ie. being affiliated legal entities, does not
constitute a conflict of interests and is also not
otherwise forbidden by this policy. It is furthermore
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BHAY (TOCIYIH, TOBAapH TOIIO) MK IOPHAMYHHMH
ocobamu, axi Hamexats no oxuiel BII' I'pymn, To6TO
BBaKaOThC  adimiiioBaHMMH ~ KOMNaHisMu,  He
migmamaroTe mig mito wiei Homitukn, i ug TlomiTinka He
MOLIAPIOETHCS Ha TAKUIT B onepawiii.

8.10. Tlomituka € 0OOB'A3KOBOIO IJIs O3HAHOMIICHHS
Ta BUKOHAHHA yciMa mpaniBHikamMn Topaplctsa.

understood that transaction of any kind (services, goods
etc...) between legal entities that belong to the same
VIG Group, ie. considered being affiliated companies,
are not subject to this policy and this policy shall not
apply to this kind of transactions/

8.10. The Policy is mandatory for familiarization and
implementation by all employees of the Company.

T'osoBa IlpaBninns TopapucTBa
Chairman of the Board

~

[
i,

—F ___ Amutpo F'PULIYTA
" ’Dmytro GRYTSUTA
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Ycboro B LibOMY JOKYMEHTI NPOHYMepoBaHo,

NPOLIKTO, CKPINNEHO NiANYCOM Ta NeYaTKo




