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1. 3AT'AJIBHI IIOJIOKEHHSA

1.1.  Ue IlomoxxeHHS TpO CHCTEMY BHYTPIIIHBOTO
KOHTpom0 IIpuBaTHOro axmioHEpHOro TOBAaPHUCTBA
«YCK «KHAXA BIEHHA THITYPAHC I'PYII» (nami
- [lomokeHHs1) pO3pOOJIEHO BIANOBIIHO 10 HOPM
3akony VYkpainn «llpo crpaxyBanus», IloctaHoBu
IIpaBminaa Harmionaneaoro banky VYxkpaiam «lIpo
3aTBep/keHHA [loMoKeHHsT PO BUMOTH A0 CHCTEMH
ynpaBiiHHS cTpaxoBuka» Nel94 Big 27.12.2023 poky,
IToctanosu [Ipasninas HamionansHoro banky Ykpainu
«IIpo 3arBepmkeHHs I[lojo)KeHHS PO aBTOPH3AINIO
HaziaBaviB (hiHAHCOBHX MOCIYT Ta YMOBH 3JiHICHEHHS
HUMH JisUTBHOCTI 3 HaJaHHA (IHAHCOBUX TIOCIYT»
Nel99 Bim 29.12.2023 poky, Craryry IlpuBatnHOTO
akmionepHoro topapucta «YCK «KHSXA BICHHA
[HIIYPAHC I'PYII» (mami - ToBapucTBO) Ta iHIIHX
HOPMAaTHUBHUX JOKYMEHTIB, IO PETYIIOIOTh MisIHHICTD
ToBapucTaa.

ToBapuCTBO BXOAWTH Ta € YYaCHHUKOM MPOBIIHOI
aBCTPIMCHKOI cTpaxoBoi rpynu Vienna Insurance Group

(VIG).
1.2. Y pa3i HEBIANOBIHOCTI OKPEMOTrO IYHKTY
uporo [lomokeHHs  [il0YOMY  3aKOHOJABCTBY Yy

BUIAJKy CYTTEBUX 3MiH HOPMAaTHBHO-IIPABOBUX AaKTiB
HarmionansHoro OaHKy Ta/a00 IHIIWX aKTIiB YUHHOIO
3aKOHOAABCTBA YKpaiHM TiepeBary MaloTh BHMOTH
YUHHOTO 3aKOHO/AaBCTBa YKpaiHU.

1.3. e llonoxennst HabOyBae YHHHOCTI 3 TATH HOTO
3aTBepkeHHs [IpaBninaam abo HarmspoBoro pasnoro
ToBapuctaa.

14.  3miHM Ta IOMOBHEHHS A0 uboro llomoxkeHHs
3aTBepKYyI0ThCs [IpaBninasam abo HarnsgoBoro panoro
ToBapucTBa nepioguyHo (HE piAle OJHOTO pazy Ha

piK).
1.5. V¥ [lonoxeHHi TEPMiHU BXKXHBAIOTHCS Y TAKOMY
3HAYCHHI:

GHYMPIWHIL KOHMPOTb - TIPOLEC, IHTErPOBAaHUN B yCi
NpolecH Ta KOPIOpaTHBHE yHpaBiiHHSA ToBapHCTBa,
CIIPAMOBAHUN Ha JIOCSITHCHHSI olepariifHux,
iHQopMaITIHHUX, KOMILIACHC-IIIJIEN JUSTTBHOCTI
ToBapuctsa,

GHYMPIWHI  OOKyMeHmu - TIOJITHKa 3a OKPEMHM
HanpssMOM  JisuibHOCTI  TOBapuCTBa, IOJIOXKEHHS,
IHCTpYKLii, METOAMKH, NpPaBUiIa, PO3MOPSIKECHHS,
pimeHns, Haka3u abo po3podbneni ToBapucTsoM
JOKYMEHTH B IHOIKA Qopmi, sKi cepel iHIIOTO
BKIIIOYAIOTh onuc MpoLeayp/IPOLECIB,
BIMOBiAaJbHICT,  HpauiBHUKIB ~ ToBapucTtBa  3a
BUKOHAHHS HUMH (YHKIIOHATBGHUX OOOB'SI3KIB 3
BHYTPIIIHHOTO  KOHTPOIIIO, PO3MOJT  O0OOB'A3KIB,
MOPSAZOK B3a€MOJIl MiAPO3AUIB Ta MpPaIliBHUKIB
ToBapucTBa Ta iHIII NUTaHHS IOJ0 OpraHizamii Ta
(GYHKIIIOHYBaHHSI CUCTEMH BHYTPIIIIHBOTO KOHTPOITIO B
ToBapucTsi;

inghopmayitina 6esnexka - KOMIUIEKC OpraHizaliifHUX
3axX0[[iB, NPOrPaMHUX 1 TEXHIKO-TeXHOJOTTYHUX

1. GENERAL PROVISIONS
1.1. This Regulation on the Internal Control System of
Private Joint Stock Company «UIC «KNIAZHA
VIENNA INSURANCE GROUP» (hereinafter - the
Regulation) is developed in accordance with the norms of
the Law of Ukraine "On Insurance", the Resolution of the
Board of the National Bank of Ukraine "On Approval of
the Regulation on the Requirements for the Management
System of the Insurer” No.194 dated December 27, 2023,
the Resolution of the Board of the National Bank of
Ukraine "On Approval of the Regulation on the
Authorization of Financial Services Providers and the
Conditions for their Activities in the Provision of
Financial Services" No.199 dated December 29, 2023, the
Charter of Private Joint Stock Company  «UIC
«KNIAZHA  VIENNA INSURANCE GROUP»
(hereinafter - the Company) and other regulatory
documents governing the Company's activities.
The Company is a participant and a member of the
leading Austrian insurance group Vienna Insurance
Group (VIG).
1.2. In case of inconsistency of any provision of this
Regulation with the current legislation in case of
significant changes in the regulatory acts of the National
Bank and/or other acts of the current legislation of
Ukraine, the requirements of the current legislation of
Ukraine shall prevail.
1.3. This Regulation comes into force from the date of its
approval by the Management Board or Supervisory Board
of the Company.
1.4. Amendments and additions to this Regulation are
approved by the Management Board or Supervisory
Board of the Company periodically (at least once a year).

1.5. In this Regulation, the terms are used in the following
meaning:

internal control - a process integrated into all processes
and corporate governance of the Company, aimed at
achieving operational, informational, and compliance
goals of the Company's activities;

internal documents - policy on a specific area of the
Company's activity, regulations, instructions,
methodologies, rules, orders, decisions, or documents
developed by the Company in another form, which among
other things include a description of
procedures/processes, the responsibility of the Company
's employees for performing their functional duties on
internal control, the distribution of duties, the procedure
for interaction between the Company's departments and
employees, and other issues regarding the organization
and functioning of the internal control system in the
Company;

information security - a set of organizational measures,
software, and technical means that operate at all
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3ac00iB, 110 (PYHKI[IOHYIOTh Ha BCIX OpraHi3amiiHHX
piBasx ToBapuctBa Ta 3a0€3MEUYOTh  3aXUCT
iH(OopMarrii Bi BUTAAKOBUX Ta/a00 HABMHCHHX 3arpo3,
HACHIJIKOM peatizalii SKUX MOXE CTaTH HOPYIIeHHS
JIOCTYITHOCTI, LJTICHOCTI, KOH(IICHIIHOCTI
iHpopmauii monao AisuibHOCTI ToBapucTBa abo #HOTro
KJII€HTIB;

KOHmpoNbHe cepedoguwye Togapucmea - CYKYIHICTb

Cy0'eKTiB  CHCTEMH  BHYTPILIHBOTO  KOHTPOIIO
ToBapucTBa, mnpoueqyp, TMONTHKA 33 OKPEMHUM
HampsAMOM  [TiSUTBHOCTI Ta  IHIIMX  BHYTPINIHIX

JOKYMEHTIB IIOJI0 BHYTPIIIHBOTO KOHTPOJIIIO, & TAaKOXK
KYJIETYPH KOHTPOJIIO;

KYIbmMypa GHYMpIiiHb020 KOHMpPOI0 - JOTPUMaHHS
BU3HauYeHNX TOBapHUCTBOM MPUHIIMIIIB, PABHII, HOPM,
CIOpSMOBaHUX Ha MOIH(GOPMOBaHICTh TMPALiBHUKIB

moao0 (QyHKIIOHYBaHHS CHUCTEMH BHYTPIIIHBOTO
KOHTpomo B ToBapuCTBI Ta yd4acTi KOXHOTO 3
NpaliBHUKIB y LIl AisbHOCTI (#aii — KyJnbTypa
KOPIIOPaTUBHOTO  ympaBmiHHA  ab0  KyJibTypa
KOHTPOITIO);

nepioouyHi 3axo0u 3 MOHIMOPUHZY - 3aXO0dH 3
MOHITOPHHTY CHCTEMH BHYTPIIIHBOTO KOHTPOIIO
ToBapucTtBa, MmO 3IINCHIOIOTHCS HA TEPIOTUIHIN
OCHOBI, 3TiZIHO 3 OKPEMHMH MpPOIEIypaMu AisUTbHOCTI
ToBapucrsa;

niopo30in - CTpyKTypHUi miapo3ain ToBapucTsa;
NOMOYHI  3aX00U 3 MOHImMOpuMzy - 3aX0OU 3
MOHITOPHHTY CHCTEMH BHYTPIIIHBOTO KOHTPOIIO

ToBapuctBa, BOymoBaHi B mporecu ToBapucTBa Ta
301MCHIOIOTHCS Ha MOCTIMHINA OCHOBI;

cucmema enympiuinbo2o konmpoaio Toeapucmea (naini
- CHCTeMa BHYTPIIIHBOTO KOHTPOJIO) - CYKYIHICTh
opranizaniitnoi ctpykrypu ToBapuctBa, mpouenyp,
3aXO0/IiB 3 BHYTPIIIHEOTO KOHTPOJIIO, CIIPSIMOBAHHUX Ha:

- gocsrHeHHS ToBapuCTBOM IUIeH, YKIIHOYAaOun
BUKOHAHHS 3aIUIAaHOBAaHUX [MOKA3HUKIB Horo
JISIIBHOCTI, 3a0€e3IeYeHHs e()eKTUBHOCTI Ta

pe3yIbTaTUBHOCTI 3/1iicCHeHHsT TOBaprCTBOM oTepailii,
30epekeHHS roro AKTHUBIB, 3a0e3MeYeHHS
e(PeKTUBHOCTI  KOPIMOPAaTHUBHOTO  YIPAaBIiHHA B
ToBapucTBi mUIIXOM (QYHKIIOHYBaHHS KOMIUIEKCHOI,
e(eKTHBHOT Ta aJeKBaTHOI CHCTEMH YIpaBIiHHS
pHU3MKaMH, 3a0e3Ne4eHHs] MOBHOTH, CBO€YACHOCTI Ta
JIOCTOBIPHOCTI CKJIaJaHHs 1 HajgaHHSA (HiHAHCOBOI,
CTaTUCTHYHOI, YIMPaBIIHCHKOI Ta iHINOI 3BIiTHOCTI,
BiJIIOBITHOCTI [isTbHOCTI TOBapuCTBa 3aKOHOJIABCTBY
VYkpainuy, HOPMAaTHUBHO-TIPABOBUM aKkTam
HamionaneHoro  Ganky ~ YkpaiHu,  BHYTpIIIHIM
JOKyMeHTaM ToBapHcTBa, Ta BHYTPIIIHIM JTIOKYMEHTaM
VIG Group;

cyoocennss  Tosapucmea - pimenHs [lpaBminHHs/
HarnsmoBoi paau ToBapucTBa B THCHEMOBIH (opmi
1010 BIPOBA/KEHHS BHYTPILIHBOI'O KOHTPOIIIO, SKE
IPYHTYETBCS HA: KOMIUIEKCHOMY Ta OO0'€KTHBHOMY
aHai3i Bciel iHdopMallii, 0 BIJIMBAE HA BU3HAYCHHS

organizational levels of the Company and ensure the
protection of information from accidental and/or
intentional threats, the implementation of which may
result in the violation of the availability, integrity,
confidentiality of information regarding the Company's
activities or its clients;

control environment of the Company - a combination of
subjects of the Company's internal control system,
procedures, policy on a specific area of activity, and other
internal documents regarding internal control, as well as
the control culture;

internal control culture - adherence to the principles,
rules, norms defined by the Company, aimed at informing
employees about the functioning of the internal control
system in the Company and the participation of each
employee in this activity (hereinafter - corporate
governance culture or control culture);

periodic monitoring measures - measures to monitor the
Company's internal control system that are carried out on
a periodic basis, according to separate procedures of the
Company's activities;

department - structural unit of the Company;

ongoing monitoring measures - measures to monitor the
Company's internal control system that are embedded in
the Company's processes and carried out on an ongoing
basis;

the internal control system of the Company (hereinafter -
the internal control system) - a set of the Company's
organizational structure, procedures, internal control
measures aimed at:

achieving the Company's goals, including meeting
planned performance indicators of its activities, ensuring
the efficiency and effectiveness of the Company's
operations, preserving its assets, ensuring effective
corporate governance in the Company through the
functioning of a comprehensive, efficient, and adequate
risk management system, ensuring the completeness,
timeliness, and reliability of the preparation and
submission of financial, statistical, managerial, and other
reports, compliance of the Company's activities with the
legislation of Ukraine, regulatory acts of the National
Bank of Ukraine, the Company's internal documents, and
VIG Group's internal documents;

the Company's judgment - the decision of the
Management Board /Supervisory Board of the Company
in written form regarding the implementation of internal
control, which is based on: a comprehensive and objective
analysis of all information that affects the definition of
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KOMITOHEHTIB Ta KPHUTEPIiB YNPOBAIKCHHS CHCTEMH
BHYTPIIITHBOTO KOHTPOIIIO; BIACHOMY JIOCBii, IO
IPYHTY€ETHCSI Ha HATIHHUX, O€3MepepBHUX, MMOBHUX Ta
IUTICHUX TAaHUX.

2. META, 3ABJAHHSA TA MIPUHLIUIIN
MNOBYJI0OBU CUCTEMMH BHYTPINIHBOI'O
KOHTPOJIIO

2.1. 3 wMeroro  3a0e3nedeHHs  KOMIUIEKCHOI,
aZiekBaTHOI Ta e(EeKTHBHOI CHUCTEMH BHYTPIIIHHOTO
KOHTpOJIt0 B ToBapuCTBI CTBOpEeHO Ta (YHKITIOHYE
cUcTeMa yMpaBiiHHA pPU3MKaMH, KOHTPOJb  3a
JOTPUMaHHAM HOPM (KOMIUIA€HC), aKTyapHa (YHKIIiS
Ta BHYTPIlIHIH ayauT.

CucremMa BHYTPIIIHBOTO KOHTPOIIO ToBapucTBa
3a0e3meuye:

1) BHUKOHAHHA KIIOYOBHX (YHKIIA YOpaBIiHHS 3
ypaxyBaHHsAM po3Mipy ToBapucTBa, CKIIAJHOCTI,
00csITiB, BH/IIB, XapakTepy 3MIHCHIOBAHUX
ToBapuCTBOM oOrepalliid, OpraHi3aliiiHoi CTPYKTypH Ta
npodinto  pu3uky  ToBapucTBa,  OCOOJHMBOCTEH
nmisotbHOCTI  ToBapucTBa MK  3HaYUMOTrO  Ta/abo
TISITBHOCTI (hiHAHCOBOI TPYIIH, IO CKIIATy KO BXOIUTH
ToBapucTBo;

2) JIOCSITHEHHS TosapucTteoM orepaliiHux,
iHQopMaIifHUX  IiJded  Ta  KOMIUIA€HC-IIIJIeH,
BH3HAYCHHX Y OT0 BHYTPIIIHIX TOKYMEHTaX, CTPATeTii
Ta TUTaHi JisUTEHOCTI.

Onepariiizi it JISJIBHOCTI ToBapuctBa
nependayaroTh 3a0€3MeUCHHS:

1)  copsmoBaHOCTI  Tpoliecy  KOHTPONIO — Ha
e(heKTUBHICTH YIPABIiHHI aKTUBAMH, 3000B’ sI3aHHIMH
Ta 103a0alaHCOBIMH IMO3MIISIMU TOBapuCTBa 3 METOIO
JIOCSITHEHHS 1[JIell HOoro isyIbHOCTI, YHUKa4u abo
OOMEXYIOUM BTPAaTH BHACIIJIOK BIUIMBY HETAaTHBHHUX
BHYTPIIIHIX Ta 30BHIIIHIX ()aKTOPIB;

2) 3ifiCHEHHS CHCTEMAaTU4YHOTO MPOIECY BHUSBICHHS,
BUMIpPIOBaHHS (owiHrOBaHHS), MOHITOPHHTY,
KOHTPOITIO, 3BITYBaHHS Ta MiHIMi3aIlii (3HWKEHHS 0
KOHTPOJIbOBAHOTO piBHSA) BCIX BHJIB PHU3UKIB Y
misutbHocTi  ToBapucTBa Ha BCIX OpraHizaliiiHHUX
PIBHSIX.

Indopmariiitai it JISIIBHOCTI ToBapucTBa
nepeadavaroTh:

1) 3a0e3neueHHs UiTiCHOCT], HOBHOTH Ta IOCTOBIPHOCTI
(biHaHCOBOI, yNpaBIiHCHKOI Ta iHIOI iHpOpMAIi, 1110
BUKOPUCTOBYETBHCS JUISI YXBAJICHHS YIPaBIIHCHKUX
pileHs (3a3HadeHa iH¢poOpMaLlis OXOIUIIOE 3BITHICTh
ToBapucTBa 3 ¢iHaHCOBHX Ta He(iHAHCOBHUX MUTAHB,

components and criteria for the implementation of the
internal control system; its own experience based on
reliable, continuous, complete, and integral data.

2. OBJECTIVES, TASKS, AND PRINCIPLES
OF THE INTERNAL CONTROL SYSTEM

2.1. In order to ensure a comprehensive, adequate,
and effective internal control system in the Company, a
risk management system, compliance control, actuarial
function, and internal audit have been established and are
functioning.

The internal control system of the Company ensures:

1) the execution of key management functions taking
into account the size of the Company, complexity,
volumes, types, nature of the Company's operations,
organizational structure, and risk profile of the Company,
as well as the features of the Company's activities as a
significant entity and/or activities of the financial group,
which includes the Company;

2) the achievement of the Company’s operational,
informational, and compliance goals, as defined in its
internal documents, strategy, and activity plan.

The operational goals of the Company's activities
include ensuring:

1) the focus of the control process on the effective
management of the Company's assets, liabilities, and off-
balance positions to achieve its business objectives,
avoiding or limiting losses due to the impact of negative
internal and external factors;

2)the systematic process of identifying, measuring
(assessing), monitoring, controlling, reporting, and
minimizing (reducing to a controlled level) all types of
risks in the Company's activities at all organizational
levels.

The informational goals of the Company's activities
include ensuring:

1) the integrity, completeness, and reliability of
financial, managerial, and other information used for
decision-making (this information includes the
Company's reporting on financial and non-financial
issues submitted to external and internal users);




MO  TOMAETHCS  30BHIMIHIM  Ta  BHYTPIITHIM
KOPHUCTyBadaMm);

2) crtBOpeHHs iH(pOpMAIIfHUX MOTOKIB SIK 3a
BEPTUKAIIIIO, TaK 1 32 TOPU3OHTAJUIIO OpraHizamiiiHol
cTpyktypu ToBapucTsa.

Kommmaenc-1imi TSTTRHOCTI ToBapucTBa
nepeadaydaoTh 3a0e3MEeUeHHsT OpraHizamii AisUTBHOCTI
ToBapuictTBa 3  JNOTPUMaHHAM  HUM  BHMOT
3aKOHOJABCTBA YKpaiHW, BKIIOYAIOYM HOPMATHBHO-
npaBoBi aktu HarionamesHOro OaHKy Ta BHYTpILIHI
noxymeHTu ToBapuctsa.

2.2. 3aeoannsm cucmemu 6HYMPIUHbO2O
konmponto Tosapucmea €:
4 e(heKTUBHICTH TIPOBEACHHS oTeparii

ToBapucTBa, 3aXWMCT Bl TOTCHIIMHUX IOMUJIOK,
MOpyIIeHb, BTPaT, 30UTKIB y MisuTbHOCTI ToBapucTBa,
e()eKTUBHICTh YIIPABIIiHHS PU3HKAMH,
v aJIcKBaTHICTh, BCEOIYHICTD, MTOBHOTY,
HaJIMHICTh, JOCTYIHICTh, CBOEYACHICTh HAJaHHS
iH(opMaIrii 3riTHO BUMOT YMHHOTO 3aKOHOJABCTBA , Y
TOMY 4YHCJI TOAaHHSA (DIHAHCOBOI, CTaTHCTUYHOI,
YIPaBIiHCHKOT, TOJATKOBOI Ta 1HIIIOT 3BITHOCTI;
v MMOBHOTA, CBOEYACHICTH Ta JOCTOBIPHICTH
BioOpaskeHHS B OyXTanTepchKOMY OOIIKY oOIepariii
Tosapucrsa,

v KOHTpPOJIb 3 OOKy KOMIUIA€HC Ta (DiHAHCOBOTO
MOHITOPHHTY;

v e(EeKTHBHICTh YIPaBIiHHS MEPCOHATIOM;

v HE/IOMYIIECHHS BUKOPUCTAHHS MOCIyT

ToBaprcTBa B TPOTHIIPABHUX LUIAX, BHSABICHHS 1
3amo0iraHHsl TPOBEACHHIO (IHAHCOBUX Omepallii,
MOB’SI3aHKMX 3 JIeTali3alfiero (BiAMUBAHHSM) JIOXOJIB,
OJIep’KaHUX 3JIOYMHHHUM MUITXOM, abo (hiHaHCYBaHHIO
TEPOPH3MY.

KOHTpPOJb  KEepiBHUITBA ToBapucTBa  3a
JOTPUMaHHSM 3aKOHOJABCTBA YKpPaiHW Ta BHYTPILIHIX
npouenyp ToBapucTBa;

v posmomin  000B’SA3KiB Iij Yac 3miHCHEHHS
nistibHOCTI ToBapuCTRa,

v KOHTPOJIb 32 (YHKIIOHYBaHHSIM  CHCTEMH
YIPaBIIiHHS PU3HKAMH;

v KOHTpOJIb 3a iH(opMaIiiiHOIO Oe3reKon Ta
oOMiHOM iH(popMalii€ro;

v BIPOBA/DKCHHS  MPOLIEAYp  BHYTPILIHBOTO
KOHTPOJTIO;

v MPOBEICHHS MOHITOPHHTY CHCTEMH
BHYTPIITHBOTO KOHTPOJIIO;

v BIPOBA/DKCHHS  MPOIEAYP  BHYTPIIIIHBOTO
ayauTy.

2.3.  Illpunyunamu no6yoosu cucmemu
BHYmMpiwHb020 KoHmpoato Toeapucmea €.

v 3aKOHHICTh — TOBapHUCTBO JIOTPUMYETHCS

BHUMOTI' 3aKOHOAaBCTBaA, HOPMATHUBHO-IIPABOBUX i

2) the creation of information flows both vertically
and horizontally within the Company's organizational
structure.

The compliance goals of the Company's activities
include ensuring the organization of the Company's
activities in compliance with the requirements of
Ukrainian legislation, including regulatory acts of the
National Bank and the Company's internal documents.

2.2. The tasks of the Company's internal control
system are:

- the efficiency of the Company's operations,
protection from potential errors, violations, losses, and
damages in the Company's activities;

- effective risk management;

- adequacy, comprehensiveness, completeness,
reliability, accessibility, timeliness of information
provision in accordance with legal requirements,
including the submission of financial, statistical,
managerial, tax, and other reports;

- completeness, timeliness, and accuracy of
reflecting the Company's operations in accounting
records;

- control by compliance and financial monitoring;

- effective personnel management;

- prevention of the use of the Company's services for
illegal purposes, detection and prevention of financial
operations related to money laundering or financing of
terrorism;

- management control over compliance with
Ukrainian legislation and the Company's internal
procedures;

- distribution of duties in the Company's activities;

- control over the functioning of the risk management
system;

- control over information security and information
exchange;
- implementation of internal control procedures;

- monitoring of the internal control system;

- implementation of internal audit procedures.

2.3. The principles of building the Company's
internal control system are:

legality - the Company adheres to the requirements
of legislation, regulatory and directive acts of the National
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po3nopsaunx akTiB HaifioHanpHOro OaHky YKpaiHu,
BHYTpIIIHIX HoKyMeHTiB KommaHii;

4 00’€KTHBHICTP — OTPHUMaHHS IIOBHOI Ta
moctoBipHoi  iH(opmamii, 1m0  Oa3yerbca  Ha
JOKYMEHTAIBHUX Ta (PAaKTUYHUX JaHHUX 1 BHKIIOYAE
BIUIMB CY0’ €KTUBHHX (paKkTOpiB;

4 BIJIMTOBIAIBHICTE TA PO3IIOMIT TIOBHOBAKEHD —
PO3MOJIiI MMOBHOBAXEHb 1 OOOB’S3KIB, BCTAHOBJICHHS
MeX 1X BiANOBIAaIbHOCTI Y paMKax (yHKIIOHAJIbHUX
MMOBHOBAXKEHL B TIPOTECl NPUUHATTSA pIMIeHs a0o
BHUKOHAHHS 1HIINAX IiH;

v MPEeBEHTHBHICT, — 3aBYacHe 3AIHCHEHHS
3aXOMAiB KOHTPONIO IJisi 3amoOiraHHs BHHUKHEHHIO
BIIXWJICHb BiJl BCTAHOBJIEHUX HOPM;

v BIJKPHUTICTh — 3allpOBaKCHHS MeXaHi3MiB
3BOPOTHOTO 3B’S3Ky Ta 3a0e3leucHHs HEoOXiTHOTO
CTYTIEHS TPO30POCTI TMpPH TPOBENEHHI  OLIHKA
BHYTPIITHHOTO KOHTPOJIIO;

v yIpaBIliHHS, OPIEHTOBAaHE HA PE3yJIbTAT;

v Oe3repepBHiCTh - 3a0e3MeYeHHs
CHUCTEeMAaTUYHOI OIIHKK (CaMOOIIIHKM) pilleHh Ha
peaMeT BIAIIOBIAHOCTI LUISIM oprasxizariii,
JOOpOYECHOCTI, SIKOCTI HAaJaHHS IOCIYT, a TaKOXK
MOBHOI Ta CBOEYACHOI akryamizamii iH(opmamii mpo
CTaH cnpaB B TOBapHCTBi, CBOEYACHE MONEPEIHKEHHS,
BUSIBJICHHS Ta YCYHEHHS HEJOJIKIB B CHCTEMI
BHYTPIIITHHOTO KOHTPOJIIO Ha MOCTiiHIA OCHOBI;

v PO3MEXyBaHHS BHYTPIIIHHOTO KOHTPONIO Bif
BHYTPIIIHBOTO ayAWUTy — BHYTpIlIHIM aynuT He Oepe
y4acTi y TPUUHATTI YNPaBIIHCHKUX PIMICHb IIOJO0
ynpaBiiHHS (iHAHCOBUMH, MaTePialIbHUMH Ta IHITUMH
pecypcaMu 1 He Hece BITOBIJAIBHOCTI 32 BHYTPILITHIH
KOHTPOJb, @ 3[IHCHIOE OIiHKY e(eKTUBHOCTI
(YHKIIIOHYBaHHS CHCTEM BHYTPIIIHBOTO KOHTPOIIIO,
3alpoOBaKCHUX KePIBHUKaMU OpraHizallii;

v MOHITOPHHT Ta IIPOTHO3YBAHHS;

v KOMIUTEKCHE OLIIHIOBAaHHS CHCTEMH
BHYTPIITHHOTO KOHTPOJIIO T4 PU3HKIB;

v 3a0€3Me4€eHHs LTICHOCTI IiAXOY;

v BCEOIYHICTh T4 KOMIUIEKCHICTh — MPOLIEAYPH 3

BHYTPIIITHBOTO KOHTPOIIFO BOYIOBaHI B yCi CYyTTEBI
MpOIIeCH JisUTLHOCTI B yCiX migpo3ainax ToBapucTBa Ha
BCiX OprasizamiiHuX piBHAX. TOBapUCTBO 3a0e3meuye
3MiICHEHHS! BHYTPIIIHBOTO KOHTPOIIO TaKOX 1 100
orepariiii, mo mnepeiaHi Ha JOTOBIPHIA OCHOBI IHIINM
0cobaM Ha ayTCOPCHHT;

v e(eKTUBHICTh — TPOLEAYPH Ta 3aXOAW 3
KOHTPOJIIO € JI€BUMHU Ta 3a0€3Meuyr0Th JOCATHEHHS
ToBapuCTBOM BHU3HAYEHHUX IIJIEH OisUIBHOCTI Ta
OOIpyHTOBaHY YIIEBHEHICTh B TOMY, IO (DiHAHCOBA,
CTaTHCTUYHA, YIPABIiHChKA, TIOAATKOBA Ta iHIIA
3BITHICTh € JIOCTOBIPHOIO, oOmepallii BijgoOpakeHi
KOPEKTHO, MPaIliBHUKU BOJIOJIIIOTH 1HQOPMAIII€IO 11010
CHUCTEMH BHYTPIIIHBOTO KOHTPOJIIO;

v aJeKBaTHICTb — CHCT€Ma BHYTPIIIHBOTO
KOHTPOJIIO  BIJIMIOBIIa€  OCOOJMBOCTSAM  JiSUIBHOCTI

Bank of Ukraine, and the Company's internal documents;

objectivity - obtaining complete and reliable
information based on documentary and factual data,
excluding the influence of subjective factors;

responsibility and division of powers - distribution of
powers and duties, establishment of the limits of their
responsibility within functional powers in the decision-
making process or other actions;

preventiveness - taking control measures in advance
to prevent deviations from established norms;

openness - introducing feedback mechanisms and
ensuring the necessary degree of transparency in
assessing internal control;

result-oriented management;

continuity - ensuring systematic assessment (self-
assessment) of decisions for compliance with
organizational goals, integrity, quality of services, as well
as complete and timely updating of information about the
state of affairs in the Company, timely warning,
identification, and elimination of deficiencies in the
internal control system on an ongoing basis;

separation of internal control from internal audit -
internal audit does not participate in managerial decisions
regarding the management of financial, material, and
other resources and is not responsible for internal control
but evaluates the effectiveness of the internal control
systems implemented by the organization's managers;

monitoring and forecasting;

comprehensive evaluation of the internal control
system and risks;

ensuring an integrated approach;

comprehensiveness and complexity - internal control
procedures are integrated into all significant processes of
activities in all departments of the Company at all
organizational levels. The Company also ensures internal
control over operations that are outsourced to other
persons on a contractual basis;

effectiveness - control procedures and measures are
effective and ensure the achievement of the Company's
defined business objectives and reasonable assurance that
financial, statistical, managerial, tax, and other reporting
is reliable, operations are correctly reflected, and
employees are informed about the internal control
system;

adequacy - the internal control system corresponds to
the specifics of the Company's activities, including size,
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ToBapucTBa, BKJIIOYAIOYM pPO3MIp, Oi3HEC-MOJECIb,
MacmTad IisUIbHOCTI, BUAaM Ta MpoQiIlo pU3UKY;

4 PH3HK-OPI€HTOBAHICTH - ToBapucTBO
3a0e3neuye oprafizaiifo Ta QyHKIIOHYBaHHS CHCTEMH
BHYTPIIIHBOTO KOHTPOJIO, TPYHTYIOUHCh Ha PHU3HUK-
OpiEHTOBaHOMY MiAXO/i, 10 Iepeadayae 3aCTOCYBaHHS
O1IBIT TOTIMOIEHUX Ta YACTIINX 3aX0iB 3 KOHTPOJIIIO
1o Tux cep nismbHOCTi ToBapUCTBa, IKMM MTPUTAMaHH1
01N PUBKKY;

4 IHTETPOBAHICTh — TPOLEAYPH KOHTPOIIO €
CKJIaJOBOI0 YAaCTHHOI BCIX CYTTEBHX IIPOLECIB
OISUTBHOCTI  Ta ~ KOPIOPaTHBHOTO  YIPaBIiHHSI
Tosapucrsa,

4 3aBYACHICTP —  CIPOMOXKHICTH  CHCTEMH
BHYTPIIIHBOTO KOHTPOJIO 3a0e3leuyBaT BUSBICHHS
MOTEHIIHHO MOXKIIMBHX 3arp03 HETaTUBHOTO BILUIMBY Ha
nisotbHICTE ToBapucTBa paHimie, HiK Taki 3arpo3u
(aKTHYHO BUHUKHYTH;

v HE3aJICKHICTh — YHUKHEHHsI OOCTaBHH, IO
MOXYTh CTaHOBHTH 3arpo3y MJIsl HeyIepelKEHOro
BUKOHAaHHSI Cy0’€KTaMH CHCTEMH BHYTPIIIHBOTO
KOHTPOJIIO CBOIX (PYHKIIii;

v KOH(IICHITIIHICTh — HEJIOMYIIICHHS
posrosomeHHs iHpopMallii ocodaMm, y SKHX HEMae
MOBHOBa)XEHb 1010 il OTPUMaHHS.

2.4.  KepiBHUKH Ta TpaliBHUKKA TOBapHCTBa MarOTh
YCBIIOMJIFOBATH  OCHOBHI ~ NPWUHIUNM, Ha  SKUX
0a3yeThcst BHYTPIIIHIA KOHTPOITB, 1 3aCTOCOBYBAaTH iX Y
LIOAEHHIN IISUILHOCTI.

3. OPTAHI3AIIIMHA CTPYKTYPA
MNPOLECY BHYTPILIHBOI'O
KOHTPOJIIO 3 YPAXYBAHHSIM
PO3NOALTY ®YHKIIOHAJIBHUX
OBOB’S3KIB MI’K YYHACHUKAMHU
MPOIIECY, IX TOBHOBAYKEHHSI,
BIAITOBIJAJIBHICTD TA NOPAAOK
B3AEMO/IIT
3.1. Cuctema opratis, IO 3A1MCHIOE BHYTPILIHIN
KOHTPOJIb BH3HAYCHA YCTAHOBYMMH 1 BHYTPIIIHIMH
nokymentamu ToBapuctBa. Cratryr ToBapucrtBa Ta
BHYTPIIITHI TIOJIOKEHHS MICTATh BiJIOMOCTI IIPO CUCTEMY
Cy0’€KTiB BHYTPIIIHBOTO KOHTPOJIO, TMOPSAOK iX
YTBOPEHHS 1 TOBHOBAKECHHSI.

Cucrema BHYTPIIIHBOTO KOHTPOJIO BKIIOYAE:
KOHTPOJIBHE  CEpellOBHINE, CHCTEMa  YIpaBIIiHHSI
pHU3HKaMH, KOHTpPOJbHA isUIBHICTH Ta KOHTPOJIb 3a
iHpOpMaIi THIMHI MOTOKaMHU/KOMYHIKAIIiSIMH,
MOHITOPUHT €(Q)eKTHBHOCTI CHUCTEMH BHYTPIIIHBOTO
KOHTPOJIIO.

BHyTpiliHE KOHTPOJIBHE CepeIOBHUIIIE:
- eTuKa Ta 100pOYecHICTE;
- BHYTpIIHI perjaMeHTH;

business model, scale of activities, types, and risk profile;

risk orientation - the Company ensures the
organization and functioning of the internal control
system based on a risk-oriented approach, which involves
applying more in-depth and frequent control measures to
those areas of the Company's activities that are subject to
greater risks;

integration - control procedures are part of all
significant processes of activities and corporate
governance of the Company;

timeliness - the ability of the internal control system
to ensure the identification of potential threats of negative
impact on the Company's activities before such threats
actually occur;

independence - avoiding circumstances that may
pose a threat to the impartial performance of the functions
of the internal control system's subjects;

confidentiality - preventing the disclosure of
information to persons who do not have the authority to
receive it.

2.4. Managers and employees of the Company must
understand the basic principles on which internal control
is based and apply them in their daily activities.

3. ORGANIZATIONAL STRUCTURE OF THE
INTERNAL CONTROL PROCESS WITH
FUNCTIONAL RESPONSIBILITIES
DISTRIBUTION AMONG PROCESS
PARTICIPANTS, THEIR AUTHORITIES,
RESPONSIBILITIES, AND INTERACTION
PROCEDURE

3.1. The system of bodies performing internal
control is defined by the founding and internal documents
of the Company. The Charter of the Company and
internal regulations contain information about the system
of internal control entities, the procedure for their
formation, and their authorities.

The internal control system includes: the control
environment, risk management system, control activities,
and control over information flows/communications, and
monitoring the effectiveness of the internal control
system.

Internal control environment:

e ethics and integrity;

e internal regulations;

e rules and principles of human resources




- TmpaBWja Ta  NOPUHUMIM  YIOPaBIiHHA

JIIOICEKAMH PECypCaMu;
- TIPOIIECH Ta OTepaIlii;
- IJaHyBaHHS Ta 3BITYyBaHHS;
opraHizaliifHa CTpyKTypa Ta pO3HOALN
IIOBHOBAKCHb.
Harnspoa Pama ta IlpaBninHs 3a0e3meuyroTh
CTBOpPEHHS Ta  (YHKUIOHYBaHHS  KOHTPOJBHOTO
CepeloBHILA SIK KOMIIOHEHTAa CHCTEMH BHYTPILIHBOTO
KOHTpOIIO0 B ToBapucTBi, a TOBapHCTBO B CBOIO Yepry
3a0e3neyye HajuexHe (QYHKUIOHYBaHHS KOHTPOJIBHOTO
cepenoBHILa, 1110 epeadavae:
1) posyminns Harmsgosoro Pamoto ta IlpaBminHsSM
ToBapucTBa pH3HKIB, Ha SKi MOXe HapakaTUCS
ToBapucTBO, Ta  3a0e3Me4YeHHS  BIPOBAKEHHS,
PO3BUTKY Ta IiHTerpamii CHCTEMH BHYTPIIIHBOTO
KOHTPOJIIO B CHCTEMY KOPIIOPATHBHOI'O YIPaBIIiHHA
ToBapucTsa;
2) 3a0e3neyeHHS  PO3MOAUTY  IOBHOBKEHb 1
BiJIMOBITaJIbHOCTI MiJK KOJIETiaIbHUMH OpraHaMH, MK
MiApO3IilaMi Ta MDK OKPEeMHMH MpalliBHUKAMHA
ToBapucTBa i YHUKHEHHSI KOH(JIIKTY 1HTEPECiB;
3) ycBimOMIIEHHS Ta PO3YMiHHS KOKHUM TIPAI[iBHUKOM
ToBapuctsa CBO€ET pomi B 3a0e3MevYeHH1
(YHKLIOHYBaHHS CHCTEMH BHYTPILIHBOTO KOHTPOJIIO;
4) 3a6e3neuenns Harnmsanosoro Panoro Ta IlpaBninasam
ToBapucTBa PO3BUTKY KyJIbTYPH KOHTPOJIIO;
5) 3a0e3MeYeHHS BiJIMIOBITHOCTI JUSUTBHOCTI
npamiBHUKIB ToBapucTBa BcTaHOBIEHIH y ToBapucTsi
KYJIBTYP1 KOHTPOJIO.

3.2. Cy0’ektamMMm cHCTeMH BHYTPIilIHbHOTO
KOHTpoJ10 ToBapucrtsa €:

v Harnsnosa pana ToBapuctsa Ta ii koMiTeTH;
v [Ipasminas ToBapucTBa Ta HOTO KOMITETH;
v CTpyKTypHI MiApO3AiIH 3alydeHi IO MpoLecy

Ha/IaHHS CTPAXOBHX MOCIYT Ta MiAPO3IUTH MiATPUMKH
nisutbHOCTI TOBapuCTBa;

4 JlenmapTaMeHT 3 yIpaBIiHHS PU3UKAMU;

v JlemapTaMeHT 3 KOHTPOJIIO 3a JOTPUMAaHHSIM
HOPM (KOMILTA€EHCY);

v BinmoBigansHuMit AKTYapiii;

v Bimin BHYTPIIIHBOTO ayaUTYy.

BuyTpimHiii  koHTponmb 3  OOKy  Oprasis
VOpaBIiHHS, MIPO3AITIB Ta CHIBPOOITHHKIB, SIKi
3MIHCHIOIOTh BHYTPILIHI KOHTPOJb BiAMOBIAHO 0
BHYTpPIIHIX JOKyMeHTiB ToBapucTBa, 31iHCHIOETHCS
HACTYITHAM YHHOM:

Opranu ynpasiinds Tosapuctea (Harmsmosa
pama ToBapuctBa Ta IlpaBninas ToBapucTsa)
3a0e3MevyIoTh:

v CTBOpEHHS 1 (DYHKIIIOHYBaHHSI KOPIIOPATHBHOI
KynbTypu 1 wiHHOcTed ToBapHcTBa, IO CHPUSIOTH

management;
e processes and operations;
e planning and reporting;
e organizational structure and distribution of
authorities.
The Supervisory Board and the Management Board
ensure the creation and functioning of the control
environment as a component of the internal control
system in the Company, and the Company ensures the
proper functioning of the control environment, which
involves:

1. understanding by the Supervisory Board and the
Board of the Company of the risks the Company may face
and ensuring the implementation, development, and
integration of the internal control system into the
Company's corporate governance system;

2. ensuring the distribution of authorities and
responsibilities among collegial bodies, between
departments, and between individual employees of the
Company and avoiding conflicts of interest;

3. awareness and understanding by each employee of the
Company of their role in ensuring the functioning of the
internal control system;

4. ensuring the development of a control culture by the
Supervisory Board and the Board of the Company;

5. ensuring the compliance of employees' activities with
the established control culture in the Company.

3.2. The subjects of the Company's internal control
system are:
The Supervisory Board of the Company and its
committees;

. The Board of the Company and its committees;

. Structural units involved in the process of
providing insurance services and supporting the
Company's activities;

. Risk Management Department;
. Compliance Department;

. Responsible Actuary;

. Internal Audit Department.

Internal control by management bodies, departments,
and employees who perform internal control according to
the Company's internal documents is carried out as
follows:

The management bodies of the Company (the
Supervisory Board and the Board of the Company)
ensure:

e the creation and functioning of the Company's
corporate culture and values, which promote
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BCceOIYHOMY NOTPUMAHHIO YMHHOTO 3aKOHOAABCTBA,
MPaBWI, CTAHAAPTIB Ta KOJECKCY MOBEIIHKH Ta ETHKH
ToBapuctBa;

v y4yacTb y BHYTpILIHbOMY KOHTpPOII
cniBpoOiTHukiB  ToBapuctBa
MOCa0BUMHU 000B'I3KaAMH;

v CTBOpeHHS 1 (YHKUIOHYBaHHSA Mpolecy
€CKaJIIOBaHHs KOMIUTAGHC PHU3WKIB, MpPH SKOMY BCi
CIiBpoOITHHKK ToBapwcTBa JOBOAATH 1O Bigoma
KEepIBHUKIB CTPYKTYPHHX MiIpO3AUTIB 1 OprasiB
ynpasiinHs ToBapucTBa iHQOpMAaIi0 PO KOMILIAEHC
PHU3HMKH, II0 BHHUKIM B iX IISUIBHOCTI, BKJIIOYAIOUH
PU3MKH  TOPYLIEHHS  3aKOHOJaBcTBAa  YKpaiHu,
YCTaHOBYMX 1 BHYTPIIIHIX IOKyMeHTiB ToBapHCTBa,
BHITAJIKIB 3JIOBKWBAaHb 1 HEAOTPUMAHHSI HOPM IiIOBOI
eTHKH;

v OIIIHKY PU3HUKIB, 110 BIUTMBAIOTH HA TOCSTHEHHS
nmocTaBiIeHnX TOBapHCTBOM IIijieH, 1 BXKUTTS 3aXO0MiB 3
pearyBaHHs Ha MIiHJIHMBI OOCTaBHMHH 1 YMOBH 3 METOIO
3a0e3meyeHHs eeKTHBHOCTI OI[iHKH PU3HKIB;

v MIPUHHATTS. BHYTPIITHIX JOKYMEHTIB 3 IHTaHb
B3a€MOJil  BiAgly  BHYTpIIIHBOIO  aymuTy 3
MiApo3iiaMu 1 paliBHUKaMu ToBapuCTBa 1 KOHTPOJIb
1X TOTpUMAaHHS;

v BUKJIIOUYEHHSI NPUUHATTS TOpaBui  Ta/abo
3MIHCHEHHSI IPAKTUKH, SAKI MOXYTh CTHUMYJIIOBATH
BUMHEHHS JIiH, IO CyTiepevaTh 3aKOHOAaBCTBY Y KpaiHH
1 I[JIIM BHYTPIIIHBOTO KOHTPOJTIO.

HarasinoBa paga ToBapucTtBa fIK cy0’€KT
BHYTPILLIHbOT' 0 KOHTPOJII0 BilOBiAHO a0
BHUKJIIOYHOI KOMMeTeHil, BH3HAYEHOI
3aKOHOJABCTBOM Ta BHYTPIIIHIMU [IO0KYMEHTAMHU
ToBapucrTBa:

v 3aTBEpDKYE Ta  KOHTPOJIIOE  pealtizaliio
crparerii ToBapucTBa, IUIaHy JisUTHOCTI, IUTaHY
JOTPUMaHHSI YMOB IIaTOCIIPOMOYKHOCTI;

v 3aTBEPIKYE oprasizamiiiny CTPYKTYPY
ToBapucTBa, a TaKOX CTPYKTYpH MiIPO3ILTIB 3
YIpPaBIiHHS PU3UKAMH, KOHTPOJIIO 32 JOTPHUMAaHHIM
HOpM (xomruIaeHc), BHYTPIIITHBOTO ayuTy,
3abe3nedeHHs akTyapHoi pyHKIii B ToBapucTsi;

v 3aTBEP/PKY€E BHYTPIIIHI IOKYMEHTH, BiJIHECEH]
no kommereHiii Harnsgosoi pamu  Toeapuctea,
BKIIIOYAIOYM  JOKYMEHTH, SKHUMH  3IiHCHIOETHCS
JeNieTyBaHHSl TMOBHOBakeHb HarnsgoBoi pamu B
nporieci 3JiHCHEHHs BHYTPIIIHBOIO KOHTPOJIO, SIKi
MOXYTh TependayaTd TpPaBO TOJIOBHOTO PH3HK-
MeHe/DKepa Ta TOJOBHOIO KOMILIa€HC-MEHEKepa
HaKIajgaTu 3a00poHy (BeTO) Ha pimeHHs [IpaBiiHHS
ToBapucTBa, KOMITETIB Ta BCTAHOBJICHHS IIiJICTaB
(BumankiB) Takoi 3a00OpOHU, a TaKOX 3IIHCHIOE
KOHTPOJIb 32 iX YIPOBDKCHHSM, JOTPHUMAaHHIM Ta
CBOEYACHUM OHOBJICHHSIM (aKTyasIi3alli€ro);

v npuiiMae  pilieHHs ~ Opo  oOpaHHA — Ta
MPUIIMHEHHS] TOBHOBAaXEHb 0Ci0, $IKi BXOISTH JIO

BCIX
BIAMOBIZHO 3 IX

comprehensive compliance with the current
legislation, rules, standards, and the code of
conduct and ethics of the Company;

o the participation of all employees of the
Company in internal control according to their
job responsibilities;

o the creation and functioning of a compliance risk
process, in which all employees of the Company
inform the heads of structural units and the
Company's management bodies about the
compliance risks arising in their activities,
including the risks of violating Ukrainian
legislation, founding and internal documents of
the Company, cases of abuse, and non-
compliance with business ethics norms;

o risk assessment affecting the achievement of the
Company's goals and taking measures to respond
to changing circumstances and conditions to
ensure the effectiveness of risk assessment;

e adoption of internal documents on the interaction
of the Internal Audit Department with the
departments and employees of the Company and
control over their compliance;

o exclusion of the adoption of rules and/or practices
that may stimulate actions contrary to Ukrainian
legislation and internal control goals.

The Supervisory Board of the Company, as an

internal control entity, in accordance with its exclusive
competence defined by legislation and the Company's
internal documents:

e approves and controls the implementation of the
Company's strategy, activity plan, and solvency
compliance plan;

e approves the organizational structure of the
Company, as well as the structures of the risk
management  department, compliance  control
department, internal audit, and actuarial function in the
Company;

e approves internal documents related to the
competence of the Supervisory Board of the Company,
including documents that delegate the authorities of the
Supervisory Board in the process of internal control,
which may include the right of the chief risk manager and
chief compliance manager to veto decisions of the
Company's Board, committees, and set the grounds
(cases) for such a veto, as well as control their
implementation, compliance, and timely updating
(actualization);

¢ makes decisions on the election and termination
of the authorities of persons who are members of the
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[IpaBninas ToBapucTBa, MPU3HAYCHHS Ta MPUTTHHEHHS
MOBHOBa)KEHb (3BUILHEHHS) OCi0, BiAMOBiNAIBHUX 32
BHKOHAHHS KJIIOYOBHUX (YHKIIIH;

v 3abe3neuye (HYHKIIOHYBAaHHSI Ta KOHTPOJL 3a
e(EeKTHBHICTIO KOMIUIEKCHOI Ta aJeKBaTHOI CHCTEMHU
BHYTPIIIHBOTO KOHTPONO0 ToBapuCTBa, BKIIOYAIOUH
poO3MIISIA  3BITIB  TPO  Pe3ysIbTaTH  3IIHWCHEHHS
MOHITOPHHTY e€(eKTHBHOCTI Oprasizamii cUcTeMH
BHYTPIIIHBOTO KOHTPOJIO, MPOBEIEHOTO B MeEXax
TiSUTBHOCTI Apyroi Ta TpPeThoi JiHIA 3aXUCTy, Ta
MPUHHATTS 32 Pe3yJbTaTaMy PO3TIISIY PIIIEHHS PO
301HCHEHH/He3 M1 ICHEHHS BIAIOBIAHNUX 3aX0/1B;

v pO3TIIsiae 3BIiTH MPO PE3yNbTaTH BHUKOHAHHS
3aXO0iB, CIPSIMOBAaHUX HA ITiABHINCHHS ¢(EKTHBHOCTI
CHUCTEMH BHYTPILIHBOTO KOHTPOIIO, 3BITH TPO
MPOBEJICHHS IIOPIYHOI CaMOOI[IHKK e(EKTUBHOCTI
TSUTBHOCTI Ta TIPUHHATTS PINICHHS MPO JOCATHEHHS
a00 HEIOCATHEHHS ITOCTABJICHUX y PIIICHHI 3aBJaHb, a
TaKOX PIlICHHS I0J0 JOJAATKOBHX 3aXOJiB y TaKUX
BHIIAJKaX BIAMOBITHO IO BUMOT MependadeHux
BHYTPIIIHIMU TOKyMeHTaMH ToBapucTBa abo0 3TiaHO
OpPUHHATHX OKpeMHX pimieHs HarmsimoBoi  pamu
Tosapucrsa.

Harnsmosa Paga mae mpaBo JeneryBaTd CBOI1
¢yHKOii 3 opraHizanii Ta (YHKIIOHYBaHHS CHCTEMHU
BHYTPIIIHBOIO  KOHTPOJIIO  TOCTIHHO  JiI0OYNM
koMiteTram HarmssnoBoi pagu ToBaprcTBa, CTBOpEHUM
3 yucma wieHiB HarmsamoBoi Pamm a6o Ilpamminario
ToBapucTBa, 3 METOK TIATOTOBKM BHCHOBKIB Ta
mpomno3utiii  ans mpuiHATTS HarnsmoBoro Pamoro
CBO€YACHHX Ta aJICKBATHHUX yNPABIiHCHKUX PillIEHb.

IlpaBainnsa  ToBapucTBa fIK  Cy0’€KT
BHYTPIllIHHOTO KOHTPOJI0O B MeKaX BHUpilIeHHS
NUTAHb, MOB’S3aHUX 3 YNPABJIIHHAM HNOTOYHOK
aigabHicTio ToBapucTBa, KpiM NHUTaHb, IO
HaJIeXKaTh /10 BUKJIIOYHOI KoMmmneTeHlii 3araibHux
300piB  ToBapucrBa Ta  Harasgosoi paau
Tosapucrsa:

v’ 3abesneuye JUSUTBHICTB ToBapuctsa,
CHpSIMOBaHy Ha HaJle)kHe (YHKUIOHYBaHHS CHCTEMHU
ympaginiHHs ToBapHcTBa;

v’ 3abesnedye (QyHKIIOHYBaHHA iH(OpMAIiHHUX
CHCTEM, IO CHPUSIOTH (YHKLUIOHYBaHHIO CHCTEMHU
ynpaniiHHs ToBapucTBa Ta 3A1HCHEHHS BHYTPIITHHOTO
KOHTPOJIIO;

v’ 3alesnedye Cy0’€KTiB MEPIIOT - TPETHOI JIiHIN
3aXUCTY pecypcamu, MOTPIOHUMH [UIs HAJICKHOTO
BUKOHAHHS IOBHOBAKEHB;

v’ 3niiicHIOE [IOTOYHE yIpaBIiHHS
HiAMOPSIKOBAHUMH cy0’exTamu CHCTEMU
BHYTpIIIHBOTr0 KOHTpoJto ToBapucTaa,

v/ 3a0esredye BIPOBA/DKCHHsS  CTparerii  Ta
MOJIITHKH YIPABIIHHS PU3MKaMU (BKIFOYAIOUH JIIMITH
PHU3MKiB), Jekiapalii CXWIBHOCTI [0 PH3HKIB,

Company's Board, the appointment and termination
(dismissal) of persons responsible for performing key
functions;

e ensures the functioning and control over the
effectiveness of a comprehensive and adequate internal
control system of the Company, including the review of
reports on the results of monitoring the effectiveness of
the internal control system, carried out within the
activities of the second and third lines of defense, and
makes decisions on the implementation/non-
implementation of appropriate measures based on the
review results;

e reviews reports on the results of measures aimed
at improving the effectiveness of the internal control
system, reports on the annual self-assessment of
effectiveness, and makes decisions on the achievement or
non-achievement of the set tasks, as well as decisions on
additional measures in such cases in accordance with the
requirements provided by the Company's internal
documents or decisions made by the Supervisory Board
of the Company.

The Supervisory Board has the right to delegate its
functions regarding the organization and functioning of
the internal control system to the permanent committees
of the Supervisory Board of the Company, created from
among the members of the Supervisory Board, or to the
Company's Board, in order to prepare conclusions and
proposals for the Supervisory Board to make timely and
adequate management decisions.

The Board of the Company, as an internal control
entity, within the resolution of issues related to the
management of the Company's current activities,
except for issues within the exclusive competence of
the General Meeting and the Supervisory Board of the
Company:

o ensures the Company's activities aimed at the proper
functioning of the Company's management system;

e ensures the functioning of information systems that
contribute to the functioning of the Company's
management system and internal control;

e provides the first to third lines of defense with
resources necessary for the proper performance of their
duties;

e carries out current management of the subordinated
internal control entities of the Company;

e ensures the implementation of the risk management
strategy and policy (including risk limits), the risk
appetite declaration, and risk management culture,
including the Company's adherence to the established
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KyIbTypH  YIpaBIiHHS  pU3MKaMH,  BKIIOYalOUYH
NOTpUMaHHA TOBapHUCTBOM YCTaHOBJICHOTO PiBHS
PU3HK-aNIETUTY Ta JIMITiB PHU3UKIB;

v’ ypaxoBye B TMIPOILECI TNPUNHATTA pillIeHb
iHpOpMaLil0, OTpUMaHy B MEKaX CHCTEMH YIIPaBIiHHS
pHU3UKaMU;

v/ 3a0esmedye  MiATOTOBKY T4  HaJaHHA
Harnsinosiit paxi ToBapuctea, komiteram ToBapucTsa
TIPOTIO3MIIM OO0 HEOOXIMHOCTI BHECEHHS 3MiH MO
BHYTPIIIHIX AOKYMEHTIB, 3aTBepKeHNX HarmnsnoBoro
panoro;

v\ po3mIAaE Ta OIIHIOE PE3yJIbTaTH 3iHCHEHHS
BHYTPIIIHBOTO KOHTPOIIIO, iH(QOpMaIIif0 PO BHUSIBICHI
B cucremi BHYTPILLIHBOTO KOHTPOJTIO
MOPYIIEHHS/HEMOMIKH,  po3po0isie  3ax0oAW  MIOZO
ONEPAaTUBHOTO YCYHEHHS HENOJIKiB, ypaxyBaHHS
peKOMeHIaIii Ta 3ayBakeHb, HAJaHWX Bimgimom
BHYTPIITHBOTO ayJIUTY, CYO €KTaMu ayJUTOPCHKOI
misutbHOCTI, HariomanpHuM 0aHKOM Ta  IHIIUMH
KOHTPOJNIOIYAMH OpraHaMd 070 (YHKIIOHYBaHHS
CHCTEMH yNpPaBIliHHS PU3UKAMU;

v\ mpuiiMae pillleHHs OPO 3iHCHEHHS 3aXOJiB
00 YCYHEHHS/MiHIMi3alii MOpPYIIEeHb/HEOMIKIB,
BUSIBIGHUX Y CHCTE€Mi BHYTPIIIHBOIO KOHTPOJIO
cy0’ektamMM  BCiX JIiHIH  3aXHCTy, CyO €KTamu
ayMTOPChKOi  mismpHOCTI Ta/abo  HamioHamsHUM
OaHKOM;

v 3MIACHIOE TTIOTOYHUIN KOHTPOJIb 32 BUKOHAHHSIM
pilleHb ~ MPO  3acTOCYBaHHS  3aXOJiB  MIOJO
YCYHEHHs1/MiHiMi3aIii MOpYIIIEHE/HENOIKIB,
BUSIBJIGHUX Y CHCTEMi BHYTPIIIHHOTO KOHTPOJIO
YIIOBHOBKEHUMH CYy0’€KTaMH TIEPIIOi - TPETHOI JiHIH
BHYTPIITHHOTO KOHTPOJIO, 30BHINIHIMH ayIUTOpaMu
Ta/abo HamioHansHIM OaHKOM.

Jist epeKTHBHOTO BHUSBIICHHS 1 CHIOCTEPEKEHHS
HOBHX PHU3UKIB TNPOBOIUTHCS PETYSIPHUHA TEperisig
CHUCTEMH BHYTPIIIHLOTO KOHTPOJIO ToBapuCTBa;
3a0e3MeYeHHs y4acTi y BHYTPIITHHOMY KOHTPOJI BCIiX
mpamiBHUKIB ToBapuCTBa BIAMOBIIHO /10 1X MTOCAIOBUX
00O0B'A3KIB.

3.3. ToBapucTBO 3abe3nedye SKiCHI BHYTpIlIHI
KOMYHIKaIlii 32 pi3HUMH HaIlpsIMamH, a came:

1) BepTukanbHO (3HU3Y - Bropy) - iHdopmamis I10a0
PU3MKIB Ta IHIIMX MNUTaHb MiISTIBHOCTI ToBapucTBa
JIoBOUTHCS 10 Bijoma [Ipasninas ta Harnsmosoi Pagu
ToBapucTBa 3 METOI NPUHHATTSA  BiANOBIAHUX
VIPaBIIHCHKUX PIllIEHB;

2) BEPTHKAJIBHO (3BEpXy - BHH3) - iH(oOpMaIlis Mpo
CTpaTerito Ta MOJITUKY ToBapHCTBa ITOBOAMUTHCS [0
BiJloMa KEpIBHUKIB yCiX PiBHIB Ta IHIIHMX MPAIliBHUKIB
ToBapucrsa;

3) ropu3OHTANBHO - iHpOPMALIis, SIKOIO BOJIOJIE OIMH
niaposnin ToBapucTBa, HaAAETHCS THIIOMY MTiAPO3ILLY,
SIKOMY BOHA HEOOXiHA JIsI BUKOHAHHS CBOIX (DYHKIIIH.

level of risk appetite and risk limits;

e takes into account information received within the
risk management system in the decision-making process;

e ensures the preparation and submission to the
Supervisory Board of the Company, the Company's
committees, of proposals on the need to amend internal
documents approved by the Supervisory Board,;

e reviews and evaluates the results of internal control,
information on identified violations/deficiencies in the
internal control system, develops measures to promptly
eliminate deficiencies, takes into account
recommendations and comments provided by the
Internal Audit Department, audit entities, the National
Bank, and other supervisory authorities regarding the
functioning of the risk management system;

e makes decisions on measures to eliminate/minimize
violations/deficiencies identified in the internal control
system by the entities of all lines of defense, audit
entities, and/or the National Bank;

e exercises current control over the implementation of
decisions on measures to eliminate/minimize
violations/deficiencies identified in the internal control
system by authorized entities of the first to third lines of
internal control, external auditors, and/or the National
Bank.

For effective identification and monitoring of new
risks, a regular review of the Company's internal control
system is conducted; ensuring the participation of all
employees of the Company in internal control according
to their job responsibilities.

3.3. The Company ensures quality internal
communications in various directions, namely:

1. vertically (bottom-up) - information on risks and
other issues of the Company's activities is brought to the
attention of the Board and the Supervisory Board of the
Company for making appropriate management decisions;

2. vertically (top-down) - information about the
Company's strategy and policy is communicated to
managers at all levels and other employees of the
Company;

3. horizontally - information possessed by one
department of the Company is provided to another
department that needs it to perform its functions.
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3.4. TomapucTBO 3a0e3leuye YIPaBIIHHSA PU3MKAMH,
JOTPUMYIOUUCH CTBOPEHHSM MOJIENI «TPHOX JIiHIA
3aXUCTY», SKi BIOpoBajpkeHi B ToBapuctBi y
BIJIITOBITHOCTI O YHHHOTO 3aKOHOJABCTBAa YKpaiHH,
BHYTpIIIHIX JOKyMeHTiB ToBapucTBa Ta BHYTPILIHIX
nojitTuk ['pynu mpu 1pOMYy cHCTeMa BHYTPILIHBOTO
KOHTPOITIO, IO TPYHTYETHCS HAa PO3MOJiIL 0OOB'S3KIB
MK Tigposainamu 0a3yeTbesl Ha 3aCTOCYBaHHI MOJEINI
TPHOX JiHIH 3aXHUCTY, a caMme:

1. mepmia miHiA - mixpo3ainaw, 6e3MocepeHhO 3aTyIeH]
JI0 TpOIeCcy HAJaHHA CTPAxXOBHX MocCiHyr (Oi3Hec-
MiAPO3/iNn), MAPO3AIIM MIATPUMKHU isSUTGHOCTI, a
TaKOX NPALiBHUKH IMX MiIPO3/iTIB, SKi 1HIIIOIOTH,
3MIHCHIOIOTh a00  BimoOpaxkaroTh  TOCIOJAPCHKi
omepauii, NPUAMAIOTh PH3UKH B TMPOLEci CBOET
JUSUTPHOCTI Ta BIJIMOBIAIOTH 332 MOTOYHE YIPaBIiHHS
UMM PU3MKaMH, 30iHCHIOIOTh 3aXOOU 3 KOHTPOJIIO B
Mexax cBoei kommeTreHIii. L{i mixpo3ninu nmpuitMaroTh
PHU3HMKH Ta HECYTh BiJNOBIAAJIBHICTh 33 HUX 1 MOAAIOTh
3BITH IOJI0 OTOYHOI'O YIPaBJIiHHSI TAKUMH PU3HKAMU.
Ilepma oiHisS 3axwWcTy Hece BIAMOBITANBHICTh 3a
(GYHKLIOHYBaHHS CHCTEM 1 MpOIECy CTpaxyBaHHS
ToBapucTBOM B TOMY YHCJII CHCTEM YIpPaBIiHHA
PHU3UKaMHU Ta BHYTPILIHBOTO KOHTPOJIIO.

Crpyktypri  migpo3nminu  ToBapuctBa  (6i3Hec-
miapo3ainu i iATpUMYIOUi miApo3ainm),
Oe3nocepeHbO TOTYIOTh 1 3IIACHIOIOTH CTpPaxoBi
omepariii, 3aTy4eHi B IpoIiec i1eHTrdiKkarlii, OmiHKN Ta
MOHITOPHHTY  PH3HUKiB, 1 BHKOHYIOTb BHMOTH
BHYTpIIIHIX HOPMAaTHUBHUX JOKYMEHTIB B YaCTHHI
YIpaBJIiHHS PU3MKaMH, a TaKOXX BPaxOBYIOTh DiBEHb
PH3HKY TIPH ITiITOTOBIII OMepartii.

Cy0’exTH TiepIoi JTiHii 3aXUCTy B MEXKax KOMIIETEHIIIi:
1) 3IiMCHIOIOTH BHUKOHAHHS TOKJIaJCHMX Ha HHUX
00OB’S3KIB Ta IIOBHOBAXEHb  BIAMNOBIZHO IO
BHYTpIIIHIX J0KyMeHTiB ToBapucTBa, 3a0e3NedyroTh
JOTPUMaHHA  BHMMOT, BHU3HAYEHHUX  BHYTPIIIHIMHU
JOKYMEHTaMH;

2) PperyJjsipHO 3[IMCHIOIOTH 3aXO0AW 3 KOHTPOJIIO,
000B’s130K 13 BUKOHAHHS SKUX BU3HAUCHO y BHYTPIIIIHIX
JoKyMeHTax ToBapucTBa, Ta BIANOBIZAIOTH 3a iX
HaJIe)KHE 1 CBO€YacHE BUKOHAHHS;

3) 3iMCHIOIOTH 3aX0/IU 3 BUSIBJICHHS Ta iH)OPMYBaHHS
PO PU3HKH, TTOB’S13aHi 3 MIsTTHHICTIO Cy0’ €KTIB TepIIoi
JiHIT 3aXHCTY, BiJIMOBIIHO O BUMOT 3aKOHOJIaBCTBA;

4) wMaroTh TpaBO IHINmiOBaTW/OpaTH ydactb y
MEPIOANYHOMY  TMEPErysai/po3po0iieHHI  mporiecy
BHYTPILIHBOT'O KOHTPOJIIO.

II. apyra siHig - Ha piBHI JlenapTaMeHTy 3 ynpaBimiHHSI
pusukamu,  JlemaprameHTy 3 KOHTpPOJIO 32
JOTPUMaHHAM HOpM (KOMILIacHcy), BinmoigamsHoOro
aKTyapiro 3IMCHIOIOTh KOHTPOJb 32 JiSUTBHICTIO Ta
mismu [ miHii 3axucTy, PO3pOOISIOTH MEXaHi3MHU
yOpaBIiHHSA  PHU3UKAMM, METOJOJOTrii, NPOBOAATH
OIIHKY 1 MOHITOPUHT pIiBHSI PH3HKIB, TiJI'OTOBKY

3.4. The Company ensures risk management by adhering
to the creation of the "three lines of defense” model,
implemented in the Company in accordance with the
current legislation of Ukraine, the Company's internal
documents, and the internal policies of the Group, while
the internal control system, based on the distribution of
responsibilities between departments, is based on the
application of the three lines of defense model, namely:

I. The first line - departments directly involved in the
process of providing insurance services (business units),
support departments, and employees of these departments
who initiate, carry out, or record business transactions,
take risks in the course of their activities, and are
responsible for current risk management, carrying out
control measures within their competence. These
departments take risks and are responsible for them and
report on current risk management. The first line of
defense is responsible for the functioning of the systems
and processes of the Company's insurance, including risk
management and internal control systems.

Structural units of the Company (business units and
support units) directly prepare and carry out insurance
transactions, are involved in the process of identifying,
assessing, and monitoring risks, and comply with the
requirements of internal regulatory documents in terms of
risk management, as well as take into account the level of
risk when preparing a transaction.

Entities of the first line of defense within their
competence:

1. perform the duties and authorities assigned to
them in accordance with the Company's internal
documents, ensure compliance with the requirements
defined by internal documents;

2. regularly carry out control measures, the duty
to perform which is defined in the Company's internal
documents, and are responsible for their proper and
timely implementation;

3. carry out measures to identify and inform
about risks related to the activities of the entities of the
first line of defense, in accordance with legal
requirements;

4. have the right to initiate/participate in the
periodic review/development of the internal control
process.

Il. The second line - at the level of the Risk
Management  Department, = Compliance  Control
Department, and Responsible Actuary, control the
activities and actions of the first line of defense, develop
risk management mechanisms, methodologies, assess and
monitor risk levels, prepare risk reports, aggregate risks,
calculate the size of the Company's total capital
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3BITHOCTI 332 pHU3WKaMH, arperyBaHHsI pPH3UKIB,
pO3paxyBaHHSI PO3Mipy BUMOT J0 CYKYITHOTO KamiTaiy
ToBapuctBa. Takox, cy0’extull miHii 3axucty
3MIHCHIOIOTH MTOCTIHHUI PO3BHTOK CHUCTEMH
BHYTPIIIHHOTO KOHTPOJIO, KOHCYJIBTYIOTh CTPYKTYpPHI
miapo3ninu ToBapucTBa 3 mHUTaHb (YHKIIOHYBAHHS
CHCTEeMH  BHYTPIIIHBOTO  KOHTPOJIO;  IPOBOISTH
HaBUaHHS 1 3a0e3meuyloTh OO0I3HAaHICTh MPAIiBHHUKIB
ToBapucTBa U100 YIPABIiHHS PUIUKAMH.

Cy0’extn qpyroi JmiHi{ 3aXUCTy B MeKax TOBHOBAKEHb
nepeadaveHIX BHYTPIIITHIMH JIOKyMEHTaMHU
ToBapucTBa mix yac BUKOHAHHS aKTyapHOi (QyHKIII,
GYHKIIH 3 KOHTPONIO 32 JOTPUMAHHAM HOPM
(kommmaenc) Ta GYHKINI 3 yOpaBIiHHS PU3NKAMH
ToBapucTBa, B TOMY YHCIIL:

1) HamarOTh MPOMO3HLIT 1010 BUOOPY Ta BU3HAUYEHHS
[IpaBniHHAM BUAIB KOHTPOJIBHOT MisTTBHOCTI;

2) KOHCYJIBTYIOTh [IpaBminas 3 MTUTaHb
PO3pO0IIeHHS/TIEperyisily BHYTPILIHIX JOKYMEHTIB, SIKi
BM3HAYAIOTh MPOIEC 3IIACHEHHS KOXXHOTO 3 BHJIIB
TSUTPHOCTI B MEXKaxX CHCTEMH YTPaBIiHHA, Ta OKPEMHUX
NPOLIEYP BHYTPIIIHHOTO KOHTPOJIIO;

3) 3a0e3mneuyrTh OpraHi3ailiro, 3aIHCHIOIOThH KOHTPOJIb
Ta MOHITOPHHT BIIPOBAJKECHHS BHYTPIMIHIX
JOKYMEHTIB, BKIIOYalOYM JOKYMEHTH 3 TIHTaHb
KyJbTYpH YOpPaBIiHHS pH3WKaMH, Ta BUKOHAHHS
cy0’exTamMu TIepmIoi JiHil 3aXUCTy MOKIAJCHUX Ha HUX
(GYHKIIIH, BKIFOYa09u BUKOHAHHS 3aXO0/IiB 3 KOHTPOJIIO;
4) 3OIUCHIOIOTH KOHTPOJb 3@ BHUSBICHHIM Ta
CBOEYACHUM 1H()OPMYBaHHSIM TPO BHSBIEHI PU3HKH,
OB’ s13aH1 3 1X JIsUIBHICTIO;

5) KOHTPOJIOIOTH JOTPUMAHHS JIMITIB PH3HKIB,
BCTaHOBJICHUX JUII OKpEeMHX Miapo3nainiB ToBapucTea
Ta B MEXaxX TAKHX ITiIPO3/ILTIB;

6) YypaxoBYHOTb Yy TMpoleci MNpUHHATTA pIlICHb
iH(pOpMallit0, OTpUMaHy B MEXaxX CHCTEMH yIPaBIiHHS
PH3HKaAMH;

7) 3a0e3neuyrloTh CKJIAJaHHA Ta CBO€YACHE ITOJAHHS
3BITHOCTI, MATOTOBKA SIKOI HAJIEKUTL 10 KOMIIETEHIT
BiJIIOBITHOTO MiIPO3/ILTY;

8) 3HIHCHIOITh KOHTPOJb 33 JOTPHUMAHHSM BHMOT
3aKOHOJABCTBa YKpaiHU MPO 3aXHUCT MpaB CIIOKWBAYIB
(GiHAHCOBHMX TOCIYT, BHYTpINIHIX JOKYMEHTIB Ta
TIPOIIECIB;

9)  3mIACHIOIOTH  KOHTPOJNIBHY  AISUIBHICT 34
iHpOpMalliiHUMH ~ CUCTEeMaMH 1  TEXHOJIOTIsIMHU,
Ha/JAIOTh PEKOMEHAalii MIoA0 IiX BIOCKOHAJCHHS,
YCYHEHHS BWABJICHHX HEIONKiB y ix po0oTi
[paeninato ToBapucTBa;

10)  mepeBipslOTH  BUINMOBIAHICTH  BHYTPINIHIX
JIoKyMeHTiB ToBapuCTBa 3aKOHOaBCTBY YKpaiHH;

11) mepeBipslOTH  BIAMOBIMHICTE  3/IIHCHIOBAHUX
cy0’eKkTamu Tepiioi JIiHiT 3aXUCTY 3aXO0JiB 3 KOHTPOJIO
BHYTPILIHIM JOKyMeHTaM ToBapucTBa;

12)  3OifCHIOIOTH  KOHTPOJBHY  AUSUIBHICTE 3
HeJIONyIIeHHs KOHDIIKTY iHTEpeciB;

requirements. Also, entities of the second line of defense
continuously develop the internal control system, consult
structural units of the Company on the functioning of the
internal control system; conduct training and ensure the
awareness of the Company's employees on risk
management.

Entities of the second line of defense within the
powers provided by the Company's internal documents
during the performance of actuarial functions,
compliance control functions, and risk management
functions of the Company, including:

1. provide proposals on the choice and determination
by the Board of types of control activities;

2. consult the Board on the development/review of
internal documents that define the process of carrying out
each type of activity within the management system and
specific internal control procedures;

3. ensure the organization, control, and monitoring of
the implementation of internal documents, including
documents on risk management culture, and the
performance by the entities of the first line of defense of
their assigned functions, including control measures;

4. control the identification and timely informing about
identified risks related to their activities;

5. control compliance with risk limits set for specific
departments of the Company and within such
departments;

6. take into account information received within the
risk management system in the decision-making process;

7. ensure the preparation and timely submission of
reports, the preparation of which is within the
competence of the relevant department;

8. control compliance with the requirements of
Ukrainian legislation on the protection of the rights of
financial services consumers, internal documents, and
processes;

9. carry out control activities for information systems
and technologies, provide recommendations for their
improvement, and eliminate identified deficiencies in
their work to the Board of the Company;

10. check the compliance of the Company's internal
documents with Ukrainian legislation;

11. check the compliance of control measures carried
out by the entities of the first line of defense with the
Company's internal documents;

12. carry out control activities to prevent conflicts of
interest;
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13) BigmoBiZalOTH 3a HaJNeKHE Ta CBOEYACHE
iHpopMyBaHHA CYO0’ €KTiB BHYTPIIIHBOTO KOHTPOIIO
IOJ0 BHYTPIMIHIX AOKYMEHTIB Ta BHECEHUX [0 HUX
3MiH, SIKi BU3HAYAIOTh IPOIIEYPH 3MIHCHEHHS KOKHOTO
3 BUJIIB KOHTPOJIBHOI isUTLHOCTI Ta OKPEMUX MPOLIEAYP
BHYTPIITHHOT'O KOHTPOJIIO;

14) ckmamaroTh 3BITH B MeEXaxX KOMIIETCHII MO0
peamizanii KOHTPOJIBHOI NisSUTBHOCTI/MOHITOPHHTY, SIKi
MaloTb OyTH TMoJaHi AJs OWIHKK Ta PpO3TIILY
Harnsnosiit pazai Ta [paBminmto (3a moTpedn).

HI. Tpers niHis - Ha piBHI Bigginy BHYTpiIIHBOTO
ayIUTy IIOJ0 TMEPEBIPKH Ta OIHKH e(EeKTUBHOCTI
(YHKIIIOHYBaHHS CHCTEeMH YTPABIIHHSI PHU3UKaMHU
(ouiHroBaHHS €(QEKTHBHOCTI MisUIBHOCTI TepIIoi Ta
JIpyroi  JiHI  3axucTy, 3arajibHe  OIIHIOBaHHSA
e(heKTUBHOCTI CHCTEMH BHYTPIITHHOTO KOHTPOIO B
MeXaX BUKOHAHHS (YHKIIi BHYTPIOIHBOTO ayIUTY
ToBapucTBa).

3IiHCHIOE IiSUIBHICTD BIAMOBIZHO 1O IOCAJOBHX
IHCTPYKIIi Ta BHYTPINIHIX IOJIOKE€Hb, B TOMY YHCI,
nepeBipse, OIIHIOE 1 MpeAcTaBisie 00'€KTHBHY
iHpopMaLlil0 TpOo CTaH Ta EQEKTUBHICTh CHCTEM
BHYTPIIITHBOTO KOHTPOJIO, a TaKoX e(eKTUBHOCTI
MPOIIECIiB YNPABIiHHA PH3UKAMH 1 KOPIIOPATHBHOTO
yIpaBIIiHHSL.

Cy0’€exTH TpeThOi JiHi] 3aXUCTY:

1) 3abesneuyroTh BHEBHEeHICTh HarmsmoBoi pamm
ToBapucTBa B TOMY, m[0 OOpaHi Ta BHU3HA4YCHI Yy
BHYTPIIIHIX JOKyMeHTax ToBapucTBa 3axoad 3
KOHTPOJIIO  HAJEXHUM  UYMHOM  perjaMeHTOBaHi,
BUKOHYIOTHCS YIOBHOB)KEHUMH cy0’exTamu
BHYTPIIIIHBOI'O  KOHTPOJIIO,  BIANOBIJAIOTh  I[LISM
ToBapucTBa, € €peKTUBHUMH Ta AOCTATHIMH AJS iX
peamizaiii, OUITXOM TIPOBEJCHHS BHYTPIIIHHOTO
ayJUTy, CKJIQJICHHs 3BITIB Ta MOJAHHS IX Ha PO3TJIS
Harnsposoi panu ToBapuctBa Ta [j1s1 0O3HAHOMIIEHHSA
[IpasmninHtO;

2) HaJal0Th MPOTIO3UIIiT 3 MTUTaHb
PO3pOoOJICHHS/TIEPErIsi Ay MPOLecy 3AIMCHEHHS 3aX0/IiB
3 KOHTPOITO Ta/ad0 OKPEeMHX IMPOLEAYP BHYTPIIIHEOTO
KOHTPOJIIO.
Cy0exTH
3000B’s13aHi:
1) noTpuMyIOTBCSI BHMOT 3aKOHOJABCTBa YKpaiHH,
BKITIOYAI0YH HOPMAaTUBHO-TIPABOBI aKTH
HamionaneHoro 0OaHKy, BHYTpIIIHIX JOKYMEHTIB
ToBapucTBa, y MeXax IOBHOBAKCHb BUKOHYIOTbH
pillleHHss TpO  3acTOCYBaHHs  3aXOMiB  MIOJIO
YCYHEHHs1/MiHIMi3aii MOpYIIeHB/HEIOMTIKIB,
BUSIBJICHUX Y CHCTeMi BHYTPILIHBOTO KOHTPOIIO
YIOBHOBa)XCHUMH CY0’ €KTaMH TEPIOi - TPEThOI JiHIH
3axHCTy, Cy0 €KTaMHU ayJAUTOPCHKOI JIisSUTBHOCTI Ta/abo
HamionansHuM GaHKOM;

2) NmiIOTh B MEXax CBOIX NOBHOBA)XCHb, BUKOHYIOTh
noksayieHi Ha Hux [lpaBminasM, HarnsnoBoro pajioro

TppOX  JiHIH  3axucty  ToBapucrpa

13. are responsible for the proper and timely informing
of internal control entities about internal documents and
their amendments that define the procedures for carrying
out each type of control activity and specific internal
control procedures;

14. prepare reports within their competence on the
implementation of control activities/monitoring, which
should be submitted for evaluation and consideration by
the Supervisory Board and the Management Board (if
necessary).

I11. The third line - at the level of the Internal Audit
Department regarding the verification and assessment of
the effectiveness of the risk management system
(assessment of the effectiveness of the first and second
lines of defense, general assessment of the effectiveness
of the internal control system within the performance of
the Company's internal audit function).

Carries out activities in accordance with job
descriptions and internal regulations, including verifying,
evaluating, and presenting objective information about
the state and effectiveness of internal control systems, as
well as the effectiveness of risk management and
corporate governance processes.

Entities of the third line of defense:

1. ensure the confidence of the Company's
Supervisory Board that the control measures chosen and
defined in the Company's internal documents are
properly regulated, performed by authorized internal
control entities, meet the Company's objectives, are
effective and sufficient for their implementation, through
internal audit, preparation of reports, and submission of
them for consideration by the Company's Supervisory
Board and for familiarization by the Management Board,;

2. provide proposals on the development/review of
the control measures process and/or specific internal
control procedures;

Subjects of all three lines of defense of the Company
are obliged to:

1) Comply with the requirements of Ukrainian
legislation, including regulatory acts of the National
Bank, internal documents of the Company, within their
powers to implement decisions on measures to
eliminate/minimize violations/deficiencies identified in
the internal control system by authorized subjects of the
first - third lines of defense, audit entities, and/or the
National Bank.

2) Act within their powers, fulfilling the duties
assigned to them by the Management Board, the
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ToBapuctBa  000B’S3KH
KOHTPOJIIO;

3) MOpoxXonsaTh HABYAHHS, MPU3HAYCHE/OpraHi3OBaHEe
ToBapucTBOM i3  METOIO0  MIABHINCHHS  PIiBHSA
kBajidikamii y cdepi BHYTPIIIHBOTO KOHTPOIIIO,
MIOPSIOK, YMOBH Ta MEPiOANYHICTb MPOBEIEHHS SKOTO
BU3Hayae  TOBapuUCTBO Yy  CBOIX  BHYTPINIHIX

JOKYMCHTax.

MO0  BHYTPIIIHHOTO

4. MPUHIUIIN TA MIJIXOAM 1IIOJ0
BITPOBA/I’KEHHS KOMIIOHEHTIB
CUCTEMM BHYTPIIIHHOI'O KOHTPOJIIO ¥
TOBAPUCTBI
4.1. Cucrema BHYTpIIIHBOrO KOHTpOIO ToBapmcTBa
MO’K€ BKJIFOYATH 3OIMCHEHHS TAaKUX BHOIB 3aXOiB 3

KOHTPOJIIO:

1) 3a51eKHO Bil MOMEHTY 3IiiICHEHHS KOHTPOJIO:
nomnepeaHiii - mepeaye BUKOHAHHIO Jii a00 omepartii;
NOTOYHHUI - 3M1HCHIOETECS M Yac BUKOHAHHS aii a00
orepartii;

NOJANBLINMH - 301HCHIOETHCA I11C/IS BUKOHAHHS 111 a00
orepariiii, Ta CpsSMOBaHUI Ha BUIBJICHHS HEJOJIKIB,
BHUITPABJICHHS JIOMYIICHUX IIOMHJIOK;

2) 3aJIe)KHO BiJl MPU3HAYCHHS KOHTPOJIIO:
NPEBEHTUBHUM - CIPSIMOBAaHUN Ha IONEPEIKEHHS
MOPYIIEHb Ta PU3UKIB;

BUSIBJIAIIOYMIA - CIIPSIMOBaHUH Ha BUSBJICHHS PU3HKIB;

KOPUTYIOUHMii - CHOpsAMOBaHWKA Ha  yHUKHCHHS/
MOM’SIKIIIEHHS peai30BaHUX PHU3HKIB Ta X HACTIAKIB Y
MalOyTHHOMY;

3) 3aexxHO BiJ Cy0’€KTa KOHTPOITIO:

caMoCTiliHuH - 3IHCHIOETHCS MPaLiBHUKOM
CaMOCTIHHO;

KOJIeKTHUBHMI - 3JiiCHIOETBCS J1BoMa (abo Oimblie)
npaliBHUKaMHy (IPUHIUI “NOABIHHOTO KOHTPOIIO”);
KoJeriajJibHMii -  3OIHCHIOETBCS  KOJIETIAJIBHUM
OpraHoM;

aBTOMATH30BAaHMII - 311HICHIOCTHCSA aBTOMATH30BAHOIO
CUCTEMOIO;

4) 3aneXHO Bij IePioUIHOCTI 3/IIHCHEHHS:
dyuknionanbuuii  (mocTiiiHMil) - MTPOBOIUTHCA
peryIspHO;

nepioguYHMii - TPOBOIUTHCSA 3TITHO 3 YCTAHOBJIECHOIO
y BHYTPIIIHIX JOKyMEHTaxX MepioANYHICTIO;

5) 3aj1€3KHO BiJl 0OCSTIB KOHTPOJIIO:

TMOBHMIA - OXOIUTIOE BECh 00CAT BIAMOBITHOTO MPOIECY
ToBapuctsa;

nopTdeJbHMIl - IPOBOAUTHCA 32 Tpynamu QYHKIIIH,
oriepaltliii, JOroBOpiB;

BUOIpKOBHH -  TPOBOJUTBCI 32  OKPEMHMH
BiIIOpaHUMH  €JIEMEHTaMH BIJAOBIIHOTO IPOLECY
Tosapucrsa.

4.2. ToBapucTBO 3a0e3Meuye IMOCTIIOBHE IMO€IHAHHS
MOINEPEAHBOr0, TOTOYHOTO 1 MOJANbIIOTO BHUIB

Supervisory Board of the Company regarding internal
control.

3) Undergo training designated/organized by the
Company to improve the level of qualification in the field
of internal control, the procedure, conditions, and
frequency of which is determined by the Company in its
internal documents.

4. PRINCIPLES AND APPROACHES TO
IMPLEMENTING COMPONENTS OF THE
INTERNAL CONTROL SYSTEM IN THE
COMPANY
4.1. The internal control system of the Company may
include the implementation of the following types of

control measures:

1. Depending on the timing of the control:
oPreliminary - precedes the execution of an action or
transaction;

oCurrent - performed during the execution of an action
or transaction;

oSubsequent - performed after the execution of an
action or transaction, aimed at identifying deficiencies
and correcting mistakes.

2. Depending on the purpose of the control:

oPreventive - aimed at preventing violations and risks;
oDetective - aimed at identifying risks;

oCorrective - aimed at avoiding/mitigating realized
risks and their future consequences.

3. Depending on the subject of control:
oSelf-control - carried out by an employee
independently;

oCollective - carried out by two (or more) employees
(principle of “double control™);
oCollegial - carried out by a collegial body;

oAutomated - performed by an automated system.

4. Depending on the frequency of execution:

o Functional (constant) - conducted regularly;
oPeriodic - conducted according to the frequency
established in the internal documents.

5. Depending on the scope of control:

o Full - covers the entire volume of the relevant process
of the insurer;

oPortfolio - conducted for groups of functions,
operations, contracts;

oSelective - conducted for selected elements of the
relevant process of the insurer.

4.2. The Company ensures the consistent combination of
preliminary, current, and subsequent types of control to
enhance the effectiveness and efficiency of control.
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KOHTPOJIIO, 3 METOI0 IIIBHINEHHS MIEBOCTI Ta
e(eKTUBHOCTI KOHTPOJIIO.

ToBapucTBO 00HMpae Ta BIPOBAPKYE 3axOAd 3
KOHTPOJIO 3a iHGOpMAIlIHHAMH CHCTEMaMH  Ta
TEXHOJIOTISIMH, 110 BAKOPUCTOBYIOThCA Y TOBapuCTBI, 3
MeTolo  3abesmedeHHs  Oe3mepepBHOI  AiSUTBHOCTI
ToBapucTBa, 10 BHU3HAYAETHCS Y  BHYTPINIHIX
JokyMmeHTax. Taki 3aX011 BKJIIOYAIOTh y cele:

1) KoHTponmb 3a 30epeKeHHSAM IUIICHOCTI Ta
JMOCTYHMHOCTI i1H(OpMamii, MO BHUKOPHUCTOBYETHCS B
nmismmeHOCTI  ToBapmcTBa, sKa  30epiraeTbcs 3
BUKOPHUCTaHHAM iHpOpMaitHIX CUCTEM  Ta
TEXHOJIOTIH, 110 Mae MpaBo 3a0e3MevyBaThCs MUIIXOM
pe3epByBaHHS (KOIIOBaHHA) Takoi iH(opMarlii/qanux,
BiHOBNEHHS (QYHKUOIA 1HQOpMAiHUX CHCTEM Ta
TEXHOJIOT1H, AKi OYJIH MMOIIKO/KEHI/3HUIICHI/BTPAYCHI;
2) ymOpaBiiHHS IOCTyHaMH IO CHCTEM, TEXHOJOTIH
Ta/abo iH(popMartii, K1 BUKOPHUCTOBYIOTHCA
ToBapucTBOM, a TakoXX [JO IHIIMX JIaHHX,
iHQopMariiHuX  cucteM (CHCTEMHE TIpOTpaMHe
3a0e3meyueHns), Mepex, MporpamMHuxX npoxatkiB. Lli
3aXOAM  3JIMCHIOIOTBCS 3  METOI0  3aXHUCTy
iHpopMaLiHHIX CUCTEM ToBapuctBa BiA
HECAHKIIIOHOBAHOTO BUKOPHCTAHHS Ta 3JI0BKHUBAHb;

3) KOHTpoONb 3a iHQOpPMAIifHUMH CHUCTEMaMH Ta
TEXHOJIOTISIMM i1 4ac X mpuadaHHs, po3po0IeHHs abo
CYIPOBOJUKEHHS BIPOBA/IKYETHCS 3 METOIO
3a0e3meueHHs BiJIMTOB1THUX poueayp, 111(0)
perimaMeHTyioTh ~ npuabaHHs,  po3poOJieHHS  Ta
CYNMpOBO/DKEHHS  iH(QOpMamiiHUX  CHCTeM  Ta
TEXHOJIOTIYHUX PillleHb, BUMOTH 0 iX TOKYMEHTAIli1, iX
TECTYBaHHS Ta MOJAJbIlle TEXHIYHE 0OCIYrOBYBaHHSI.
i mporenypu 3a0e3neuyoTh KOHTPOJIb 32 3MiHAMU B
iHQopMaIiHHUX cHCTEMaX Ta TEXHOJOTISX 1 MOXYTh
nepeadavaT HEOOXIAHICTh aBTOpPHW3allii 3alMTIB Ha
3MiHH, y3TOJKCHb 1 pe3yJIbTaTiB TECTYBaHHS.

4.3. Cucrema BHYTPILIHBOTO KOHTPOIIO ToBapuCTBa
BKJIFOYA€E HACTYITHI HATIPSIMKH:

v KOHTpPOJb 3 OOKy OpraiB YIpaBliHHA 3a
oprasizatii€eto AisutbHOCTI ToBapHCTBa;

v KOHTPOJb 32 (PYHKIIOHYBaHHAM CHCTEMHU
OLIIHKY Ta YNIPaBIiHHSI PH3UKAMHU;

v KOHTPOJIb 32 PO3MOJITIOM MOBHOBRXEHb MPH
3IIACHEHH] onepariii Ta yroxu;

v KOHTPOJIb 3a YNpPaBIiHHAM iH(QOpMaLiitHUMU

norokamu (OTpUMaHHAM 1 Tiepenayero iHdopmarii) i
3abe3neueHHsIM iH(popMaliiiHoi Oe3mneKu;

v perynspHuii MOHITOPHHT CHCTEMHU
BHYTPIIIHHOT'O KOHTPOIIO 3 METOIO OILIHKH CTYyTeHS ii
BIJIMOBIAHOCTI 3aBIaHHIM Ta JisibHOCTI ToBapuCTRa,
BUSIBJIGHHS HEIOJIKiB, pO3pOOKM Mpomno3uuiii Ta
3MIHCHEHHS KOHTPOJIIO 33 peaji3alli€io PilleHb 010
BJIOCKOHAJICHHSI CHCTEMHU BHYTPIIIHHOTO KOHTPOIIIO
ToBapuctsa.

4.4. 3pilicHEHHS KOHTPOIIO 32 (YHKUIOHYBaHHAM
CHCTEMH OIIIHKU Ta YIpaBJiHHs puznkamu. KoHTposb

The Company selects and implements control measures
for information systems and technologies used in the
Company to ensure the continuous operation of the
Company, as determined in the internal documents. Such
measures include:

1. Control over the integrity and availability of
information used in the Company's activities, stored
using information systems and technologies, which can
be ensured by backing up such information/data,
restoring the functions of information systems and
technologies that have been damaged/destroyed/lost.

2. Managing access to systems, technologies,
and/or information used by the Company, as well as other
data, information systems (system software), networks,
and software applications. These measures are taken to
protect the Company's information systems from
unauthorized use and abuse.

3. Control  over information systems and
technologies during their acquisition, development, or
maintenance is implemented to ensure appropriate
procedures regulating the acquisition, development, and
maintenance of information systems and technological
solutions, documentation requirements, their testing, and
subsequent technical support. These procedures ensure
control over changes in information systems and
technologies and may include the need for authorization
of change requests, agreements, and test results.

4.3. The internal control system of the Company includes
the following areas:

 Control by management bodies over the organization of
the Company's activities;

e Control over the functioning of the risk assessment and
management system;

e Control over the distribution of authorities in the
execution of operations and transactions;

e« Control over managing information flows (receipt and
transmission of information) and ensuring information
security;

e Regular monitoring of the internal control system to
assess its compliance with the Company's objectives and
activities, identify deficiencies, develop proposals, and
control the implementation of decisions to improve the
Company's internal control system.

4.4. Control over the functioning of the risk assessment
and management system is conducted on a continuous
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3a QYHKITIOHYBAaHHIM CHCTEMH YIIPABIIHHSI PU3HUKAMU
ToBapucTBa 371iiCHIOE Ha IOCTIHIN OCHOBI B IOPAIKY,
BCTAHOBIIEHOMY BHYTPIIIHIMHU TOKyMeHTaMu. OIliHKa
CTPaxOBUX PHU3HKIB Tepemdavac BUSBICHHS 1 aHaIi3
BHYTPIIIHIX (aKkTopiB (CKIagHICTh OpraHizamiiHoi
CTPYKTYpH, piBeHb KBaJiikamii CHiBpOOITHHUKIB,
opraHizamiiHi 3MiHH, IUIMHHICTH KaapiB 1 T.O.) i
30BHIIIHIX (aKkToOpiB (3MiHA EKOHOMIYHHUX YMOB
nisibHOCTI ToBapucTBa 1 T.A.), IO BIUIMBAIOTh HA
nismeHICTE ToBapHCTBa.

4 45. YV ToBapucTBi BCTaHOBIICHHH TaKHH
MOPSIOK 1HPOPMYBaHHS MPO BHSIBICHI (akToOpH, IO
BIUIMBAIOTh HA MiJIBUILEHHS CTPAXOBUX PU3HUKIB:

4 CmiBpoOiTHukn ToBapucTBa, SKAM CTaJIH
BifoMi ()akTH TOpPYLICHHS 3aKOHHOCTI 1 MpaBUI
3niicHeHHs omepartliii (yroa) ToBapucTBa, a TaKoX
(akTH HaHECEHHS IUKOAW TOBapHUCTBY, BKJIAIHHKaM,
KIIi€EHTaM, 3000B's13aH1 HETalfHO MOBeCTH i (PaKTH IO

BiIoMa  CBOTO 0e3mocepeIHLOr0  KEepIBHUKA,
JlemapTamenTy 3 yTIPaBIiHHSA pH3HKaMH,
JlemapTaMeHTy 3 KOHTPOJIO 32 JIOTPUMAHHSIM HOPM
(koMIUTa€HCy), B TOMYy 4YHCII B  MOPSAKY
nepeadadeHUMU BHYTpPIIIHIMH JIOKYMEHTaMH.
BinnoBigansHicTh 32 MPUXOBYBaHHS (DaKTiB MOPYIICHb
HECYTh KepiBHUKHA BIAIIOBITHUX T PO3IiTiB
Tosapucrsa.

v HenaprameHT 3  YOpaBIiHHA  pU3UKAMH,

JlemapTtaMeHT 3 KOHTPOJIO 3a JOTPUMAaHHSIM HOPM
(kommaency) Ta Bigmia  BHYTPINIHBOTO — ayJauTy
ToBapucTBa NpH BUSBJICHHI B AisUTLHOCTI MIAPO3ALIIB 1
/ abo cmiBpoOiTHHKIB ToBapucTBa TNOpYIIEHD
3aKOHHOJIaBCTBA, TIPaBWJ 3/IMCHEHHS  OIEpaIliid,
MIEPEeBUIIIEHHS HAJaHUX TIOBHOBAXXEHb, IOPYIICHb
nporenyp NPUHHATTS pillleHb 1 OI[IHKK pPHU3UKIB, a
TAKOXX IHMMUX di  (0e3MisTbHOCTI), SKI MOXYTh
CIPUYMHHATH sK TpsMi 30utku ToBapucTBy, Tak i
HakJIaJIeHHs Ha TOBapUCTBO CAaHKIIIH KOHTPOIIOIYHMU
OpraHaMy, CBO€YacCHO  IH(POPMYIOTH TMpPO I
KepiBHUIITBO ToBapuCTBa 3 METOIO MPUIHATTS PillIeHb
Mpo 3aXoAW, HEOOXimHI JUIS YCYHEHHsI BHUSBICHHX
MOPYIIIEHb.

v KepiBHUKH TiIpO3MiiiB, B isIBHOCTI SKHX

BUSIBJICHO TMOPYIICHHS, OOOB'SI3KOBO 1 CBOEYACHO
BXKHMBAIOThH 3aXO0/IiB 10 1X YCYHEHHS.
4.6. 3OiliCHEHHS  KOHTPOJIO 32  PO3MOILIOM

MOBHOBa)KEHb MPH 3AIHCHEHH] CTPAaXOBHUX OINEpaLii Ta
YTOI.

[Topsiiok po3moIily MOBHOBaXKEHb MIXK IMiAPO3IiIaMu
1 chmiBpoOITHMKaMM TpU 34IHCHEHHI CTPaxOBUX
omepauid Ta  IHIIMX  YroJ  BCTaHOBIIIOETHCS
BHYTPIIIHIMH JJOKyMEHTaMHd TOBapuCTBA i BKIIIOYAE B
TOMY 4HCHi Taki Gopmu (criocodbn) KOHTPOJIIO, SIK:

v [lepeBipkw, iHiLiHOBaHI OpraHaMy yHpaBIiHHSI
NUISIXOM 3aIUTY 3BITIB Ta iHQOpMAIT PO pe3yIbTaTh
JUSUTBHOCTI  CTPYKTYPHHX —MiIPO3[iNIiB, pO3'sICHEHb

basis as established by internal documents. The
assessment of insurance risks involves identifying and
analyzing internal factors (complexity of organizational
structure, employee qualification level, organizational
changes, staff turnover, etc.) and external factors
(changes in economic conditions of the Company's
operations, etc.) that affect the Company's activities.

45. The Company has established the following
procedure for informing about identified factors that
increase insurance risks:

o Employees of the Company who become aware of
violations of legality and rules of transactions
(agreements) of the Company, as well as facts causing
harm to the Company, depositors, or clients, must
immediately report these facts to their immediate
supervisor, the Risk Management Department, the
Compliance Department, including as provided in the
internal documents. Responsibility for concealing
violations lies with the heads of the respective
departments of the Company.

e The Risk Management Department, the Compliance
Department, and the Internal Audit Department of the
Company, upon detecting violations of the law,
transaction rules, exceeding authority, procedural
violations in decision-making and risk assessment, as
well as other actions (inactions) that may cause direct
losses to the Company or result in sanctions by regulatory
authorities, timely inform the Company's management to
make decisions on measures necessary to eliminate the
identified violations.

e Heads of departments where violations are identified
must take measures to eliminate them promptly and
necessarily.

4.6. Control over the distribution of authorities in the
execution of insurance operations and transactions:

The procedure for distributing authorities among
departments and employees in executing insurance
operations and other transactions is established by the
Company's internal documents and includes such forms
(methods) of control as:

e Inspections initiated by management bodies by
requesting reports and information on the results of
structural units' activities, explanations from heads of
relevant units to identify control deficiencies, violations,
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KCpIBHUKIB  BIANOBIAHMX IMIAPO3AUIIB 3  METOIO
BUSIBIICHHS HEJIOJIIKiB KOHTPOJIIO, MOPYIICHB, TOMHJIOK;
4 MarepianpHui (dizuanmi) KOHTPOJIb,
3MIMCHIOBAHNHN MIITXOM TIEpEBIPOK OOMEKEHB TOCTYITY
bi (o) MaTepiaJbHUX LUiHHOCTEH, nepepaxyHKy
MaTepiajbHUX LIHHOCTEH, pO3MOALTY BiIIOBIJATBHOCTI
3a 30epiraHHA 1 BHUKOPHCTAHHS MaTepiaabHUX
iHHOCTEH, 3a0e3MedyeHHs] OXOPOHW MPUMILIECHb IS
30epiranHs MaTepialbHUX IIHHOCTE;

4 [TepeBipka OTpUMaHHS BCTAHOBJICHUX JIMITIB
Ha 3/1CHEHHS CTPaxOBHX OMNEpamiid Ta IHIIAX YTOJ
NUISIXOM OTPUMAaHHS BiJIMIOBIHUX 3BITiB 1 3BIpKH 3
JaHUMU TIEPBUHHUX JOKYMEHTIB;

4 Cucrema Y3TO/KEHHS (3aTBepIKCHHS)
omepauid (yrom) i1 po3MOALTYy IOBHOB&KEHb MPH
3MIACHEHHI CTPaxXOBHX OIEpalliii Ta iHIIMX YroJ, II0
MIEPEBUIYIOTh BCTAaHOBJEHI JIMITH, IO Tependadae
cBOe€yacHe iH(OpMyBaHHS KepiBHUIITBA ToBapucTBa
I0I0  CUTyalii, oo ckiamacs 1 11X HajJexHe
BimoOpakeHHS B  OyXraiaTtepchbkoMmy OOINiKy Ta
3BITHOCTI;

v [epeBipka mOTpUMaHHS TOPSAKY 3AIHCHEHHS
(mporenyp) CTpaxoBUX OIEpaiii Ta IHIIUX Yroj,
BUBIpKa paxyHKiB, iH(GOpPMYBaHHS  BiJIOBIIHUX
KepiBHHKIB ToBapHcTBa PO BHSBJICHI MOPYILICHHS,
MOMUJIKH 1 HEJIOJIKH.

4.7. Posmoxin mocamoBux OOOB'S3KIB CHiBPOOITHHKIB
ToBapucTBa 3abe3meuyeThCsi TaKUM YHHOM, 100
BUKJIIOYUTH KOH(MIIKT 1iHTEpeciB 1 yMOBH HOro
BUHUKHEHHS, 3[1MCHEHHS IHIINX MPOTUIPABHHUX il
TIpH 3/1MCHEHHI CTPaXOBUX OTepalliii Ta iHIKUX yroJ, a
TaKOXX HaJaHHS OJHOMY 1 TOMY  HiAPO3JALIYy abo
CHIBPOOITHHUKY ITPaBa:

v 3MIIHCHIOBATH CTPaXOBi Omepartii Ta iHim yroau
Ta 3/1IHCHIOBATH X peecTpalliio i (abo) BioOpaxeHHs B
00JIiKY;

v CaHKI[IOHYBaTH BHIUIATy TPOLIOBHX KOILITIB Ta
3MIMCHIOBATH (3/MIHCHIOBATH) 1X ()aKTUYHY BHILIATY;

v BijoOpakaTH  CTpaxoBi  omeparii,  sKi
CKJIaJafoTh  (DiHAHCOBO-TOCTIONAPCHKY  JIiSUTBHICTD
ToBapuctsa,

v Ha/IaBaTH KOHCYJIbTamidHI Ta iH(opMaiiiHi
nociayru kimieHTaMm ToBapucTBa Ta  3IIMCHIOBATH
orepariii 3 THMH X KIIi€HTaMU;

v OLIIHIOBATH  JOCTOBIPHICTH 1  IOBHOTY
JIOKYMEHTIB, IO TOJAIOThCS IpH CTpaxyBaHHI, Ta
3iHCHIOBAaTH ()IHAHCOBUI MOHITOPHHT KITIEHTA,

v HE BYMHITH OyIb-SKWUX [iH, SKi MOTiaM O
CIPUYMHUTH KOHMIIKT IHTEpECiB.

4.8. ToBapucTBO 0O0Mpae Ta BIPOBAKYE 3aXOAH 3
KOHTPOJIIO 32 1H(QOpPMALIHHUMH CHUCTEMaMU Ta
TEXHOJIOT1SIMH, LII0 BUKOPUCTOBYIOTHCS y TOBapHucCTBi, 3
MeTOol0  3ale3neueHHs  Oe3mepepBHOI  AisUTBHOCTI

and errors;

o Material (physical) control conducted through
inspections of access restrictions to material assets,
inventory of material assets, distribution of responsibility
for the storage and use of material assets, ensuring the
security of premises for storing material assets;

o Verification of compliance with established limits on
insurance operations and other transactions by obtaining
relevant reports and reconciling with primary document
data;

o System of approval (authorization) of transactions
and distribution of authorities in executing insurance
operations and other transactions exceeding established
limits, which involves timely informing the Company's
management about the situation and their proper
reflection in accounting and reporting;

o Verification of compliance with the procedures for
insurance  operations and  other  transactions,
reconciliation of accounts, informing relevant Company
managers about identified violations, errors, and
deficiencies.

4.7. The distribution of employees' duties ensures the
exclusion of conflicts of interest and conditions for their
occurrence, and other illegal actions in executing
insurance operations and other transactions, as well as
prevents assigning the same department or employee the
authority to:

Execute insurance operations and other
transactions and register and/or account for them;

e Authorize the payment of funds and make
(execute) their actual payment;

e Record insurance operations that constitute the
Company's financial and economic activities;

e Provide advisory and information services to the
Company's clients and conduct transactions with
the same clients;

e Assess the accuracy and completeness of
documents submitted for insurance and conduct
financial monitoring of the client;

e Not engage in any actions that could cause a
conflict of interest.

4.8. The Company selects and implements control
measures for information systems and technologies used
in the Company to ensure the continuous operation of the
Company, as determined in the internal documents. Such
measures include:
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ToBapucTBa, 10 BH3HAYAETHCA y  BHYTPINIHIX
JIoKyMeHTax. Taki 3aX0[i1 BKJIIOYAIOTh y cede:

1) xoHTpoms 3a 30EpeKCHHSIM IIUNICHOCTI Ta
JIOCTYMHOCTI iH(popMarii, O BUKOPHUCTOBYETHCI B
nisuieHOCTi  ToBapucTBa, sika  30epiraerbcs 3
BUKOPUCTaHHSAM  iHQOpMaliiiHUX  CHUCTEM  Ta
TEXHOJIOTIH, M0 Ma€e MPaBO 3a0e3MeTyBaTUCS [IUIIXOM
pe3epByBaHHs (KOMIIOBaHH:) Takoi iH(popMarlii/nanux,
BiTHOBJIEHHS QYHKUIH iHPOpPMALIHHUX CHCTEM Ta
TEXHOJIOTIH, SKi Oy MMOIIKOKEH1/3HATIeHI/BTpaveHi;
2) ympaBmiHHA AOCTYIIaMH 10 CHUCTEM, TEXHOIOTIiH
ta/abo  iHdopmauii, AKi  BUKOPHUCTOBYIOTHCS
ToBapucTBOM, a TakoX [0 IHIIUX JaHUX,
iHpopmariiiaux  cucreM (CHCTEMHE  IporpaMHe
3a0e3MeUYeHHs), Mepexk, NporpaMHux monatkiB. Lli
3aX04W  3AIMCHIOIOTBCA 3 METOI0  3axHCTy
iH(opMariitHIX CUCTEM ToBapuctsa BiJ[
HECaHKI[IOHOBAHOTO BUKOPHCTAHHS Ta 3JI0B)KHUBAHb;

3) KoHTponb 3a iHGOpPMALIHHMMU CHUCTEMaMH Ta
TEXHOJIOTISIMH TTiJT Yac X mpuaOaHH:, po3po0ieHHs a00
CYHNPOBO/UKEHHS ~ BIIPOBAIKYETHCS 3 METOIO
3a0e3rneueHHs BIJITOBIAHUAX mporenyp, 110
periIaMeHTyoTh  NpUAOaHHs,  pO3poOJeHHS  Ta
CYNpOBOKEHHST  iHQOpMAIifiHMX  cHUCTeM  Ta
TEeXHOJIOTIYHHUX PIillIeHb, BAMOTH JI0 X JIOKYMEHTAIIi1, 1X
TECTYBaHHS Ta TMOJANbIIC TEXHIYHE 00CIYrOBYBaHHSI.
i mponienypu 3a0e3nedyroTh KOHTPOJIb 32 3MiHAMHU B
iH(OpMaIIfHIX CHCTEMAaX Ta TEXHOJIOTISAX 1 MOXYTh
nependavaTd HEOOXIJAHICTh aBTOpH3AIlil 3amUTIB Ha
3MiHH, Y3TO/KEHbB 1 pE3yNbTaTiB TECTyBaHHS.

4.9. 3pilicHEHHS KOHTPOJIO 32  YNPaBIiHHAM
iHpopMaliiHUMKU ~ TIOTOKaMu  (OTpUMAaHHSM 1
nepeavyeto iH(popMarrii) i 3a0e3IeYCHHAM
iHdopMariiiHoi Oe3neku, BHYTPIIIHIA KOHTPOJIb 3a
AaBTOMATH30BaHUMHU 1H(QOpMAIIHHUMH CHCTEMaMU Ta
TEXHIYHUMHU 3aco0aMH CKJIAJa€ThCsl 3 3arajbHOro
KOHTpOJIIO 1 MpPOrpamMHOro KoHTpoito B ToBapucTBi

MTPOBOIUTHCS BIIIIOBITAJIBHUM i IPO3ILITOM
ToBapucTBa Ha MIiJCTaBi BHYTPILIHIX JIOKYMEHTIB
Tosapucrsa.

3aranpbHul KOHTPOITb aBTOMAaTH30BaHUX

iHpopMalliiHUX ~ cHCcTeM Tiependadac  KOHTPOIb
KOMITIOTEPHUX CHCTEM (KOHTpOJIb 3a CEepBEpaMH,
MEpPEKEBOIO iHPPACTPYKTYPOIO Ta aBTOMATU30BAHUMHU
PpOOOYMMH MiCIIMH KiHLIEBHX KOPHUCTYBayiB 1 T.J.), 110
MIPOBOJUTHCS 3 METOKO 3a0e3MeueHHs1 Oe3nepediitHol i
Oe3nepepBHOI POOOTH.

3araqbHUA KOHTPOJb CKIAAAEThCS 3 3iHCHIOBaHUX
ToBapucTBOM mpouenyp pe3epByBaHHS (KOIIIOBaHHA)
TaHUX i 81010)1 (3% ) BITHOBJICHHS GyHKIII#T

aBTOMAaTHU30BaHUX iHpOpMaLitHIX CUCTEM,
3MIACHEHHS MIATPUMKHU MPOTATOM Yacy BUKOPUCTAHHS
ABTOMAaTU30BaHUX THpOpMAITITHIX CHCTEM,

BKJIIOYAIOYM  BH3HAYCHHS  NpaBWI  NpUAOaHHS,
po3poOKM Ta 00CIyroByBaHHA (CYNpPOBOMIKECHHS)
mporpaMHoOro  3a0e3leueHHs, TOPSJIKY 3JifiCHEeHHS

1. Control over the integrity and availability of
information used in the insurer's activities, stored using
information systems and technologies, which can be
ensured by backing up such information/data, restoring
the functions of information systems and technologies
that have been damaged/destroyed/lost;

2. Managing access to systems, technologies,
and/or information used by the insurer, as well as other
data, information systems (system software), networks,
and software applications. These measures are taken to
protect the Company's information systems from
unauthorized use and abuse;

3. Control over information systems and
technologies during their acquisition, development, or
maintenance is implemented to ensure appropriate
procedures regulating the acquisition, development, and
maintenance of information systems and technological
solutions, documentation requirements, their testing, and
subsequent technical support. These procedures ensure
control over changes in information systems and
technologies and may include the need for authorization
of change requests, agreements, and test results.

4.9. Control over managing information flows
(receipt and transmission of information) and ensuring
information security, internal control over automated
information systems and technical means consists of
general control and software control in the Company,
conducted by the responsible department of the Company
based on internal documents.

General control of automated information systems
includes the control of computer systems (control over
servers, network infrastructure, and automated user
workstations, etc.) conducted to ensure uninterrupted and
continuous operation.

General control consists of procedures for backing up
data and procedures for restoring the functions of
automated information systems, maintenance during the
use of automated information systems, including the rules
for acquiring, developing, and servicing (maintaining)
software, and control over physical access security. The
Company establishes rules for managing information
activities, including procedures for protecting against
unauthorized access and the dissemination of confidential
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KOHTPOJIIO 32  Oe3MeKkor  (PI3UYHOro  JIOCTYILY.
ToBapuCTBO  BCTAQHOBIIOE  TIpaBWiIa  yIPaBIiHHS
iHQopMaIliiHOIO MisUTBHICTIO, BKJIIOYAIOYH TIOPSIOK
3aXHUCTY BiJl HECAHKI[IOHOBAHOTO TOCTYIY 1 TOIIUPEHHS
KoH(ineHIiiHHOT  iH(OopMaIii, a  TaKoOX 30
BUKOpUCTAaHHS  KoH(igeHUiHOT  iHpopmanii B
0COOMCTHX MIJISX.

5. MPOLEIYPA 31IMCHEHHSI
KOPUI'YBAJIBHUX 3AXOJIB IIO10
BUIIPABJIEHHA BUSIBJIEHUX
HEJOJIIKIB

5.1. KopuryBaHHs 3axOiB IIIOJI0 BHIIPABJICHHS
BUSIBJIGHUX HENIOJIKIB PO3NOYMHAETHCS 3 BU3HAUYCHHS
cnoco0iB  pearyBaHHs HarnmsmoBoi pagm  Ta/abo
[TpaBninns ToBapucTBa Ta yxBaJeHHS PILICHHS OO
3MEHILEHHS, NPUAHATTSA, YHUKHCHHS YU PO3IIICHHI
PH3HKY.

e VYHUKHEHHA PHU3UKY O3HAyae NPU3YIHHEHHS
(mpUNMUHEHHSI) [iSUBHOCTI, $IKa TPU3BOIUTH 10
MiABUILEHHS PU3UKY.

e 3MCHIICHHS PU3UKY O3HAYa€ BXKUTTA 3aXO/IiB,
SIKi CIIPUSAIOTHh 3MEHIIEHHIO WMOBIPHOCTI BUHUKHEHHS
PHU3HUKY Ta/ab0 HOro BILIHMBY.

e Posmomin  (mepemada) pH3MKYy ~— O3HAYaE
nepeHeceHHs a00 PO3MOALT YACTUHH PU3HKY.

o [IpuiHATTS PU3KMKY O3HAUA€, IO KOTHUX il
LI0A0 HBOTO HE POOUTHUMETHCS.

Take pilieHHSI TPUIMAETHCS Y BUMAKAX:

e KIIO 32 pe3yJbTaTaMH OLIHKH PU3HKY
BU3HAYEHO, W0 WOro BIUIMB Ha [isUIBHICTH OyJie
MiHIMaJIbHUM 1 CYyTT€BO HE MMO3HAYUTHCS HA JOCSTHEHHI
MeTH i nineit ToBapucTBa,

e AKIO OOCAT BHUTpPAT Ha 3aXOAU KOHTPOIIO
MEPEeBUIIyE BUTOIW BiJl 3MEHIICHHS pHU3UKY YH
WMOBIpHI HEraTWBHI HACIIKY BiJl HACTAHHS PU3UKY;

e SKII0O MOXIWBI  CIOCOOM  pearyBaHHs
CTBOPIOIOTH JIOAATKOBI “BUCOKI” PU3UKH;

e gkumo ToBapucTBO HE MOXE BIUIMHYTH Ha
PH3HK.

PimenHs moz0 pearyBaHHs Ha PU3UKH PUIMAaOTHCS 3
ypaxyBaHHAM BH3HAYEHOTO JOMYCTHMOIO PIiBHA
pu3uky (“pH3MK-aneTHTy”’) Ta TOJNEPAaHTHOCTI JIO
PH3HKY.

5.2. Kpurepii oOIIHKM pU3UKIB Ta e(EeKTUBHOCTI
CHUCTEMH BHYTPIIIHBOTO KOHTPOJIO B ToBapucTBi
TaKOXX MOXYTb YKIIOYATH:

1) HasBHICT  BHYTPIIIHIX  JOKYMEHTIB, IO
PErIaMeHTyIOTh:

o MPUHIMIN TTOOYIOBH CUCTEMH BHYTPIITHHOTO
KOHTPOJIIO;

o ¢yHKUii Ta MOBHOBa)XEHHS INpAliBHUKIB Ta
migpo3ninie ToBapucTBa B CHUCTEMi BHYTPIIIHBOTO
KOHTPOJIIO;

information, as well as the use of confidential information
for personal purposes.

5. PROCEDURE FOR IMPLEMENTING
CORRECTIVE MEASURES TO ADDRESS
IDENTIFIED DEFICIENCIES

5.1. The correction of measures to address identified
deficiencies begins with determining the response
methods of the Supervisory Board and/or the Board of the
Company and making a decision regarding the reduction,
acceptance, avoidance, or sharing of risk.

e Risk avoidance means suspending (ceasing)
activities that lead to increased risk.

e Risk reduction means taking measures that
contribute to reducing the likelihood of the risk occurring
and/or its impact.

e Risk sharing (transfer) means transferring or
distributing part of the risk.

e  Risk acceptance means that no action will be taken
regarding the risk.

Such a decision is made in the following cases:

e If, based on the risk assessment, it is determined that
its impact on activities will be minimal and will not
significantly affect the achievement of the Company’s
objectives and goals;

e If the cost of control measures exceeds the benefits
of risk reduction or the probable negative consequences
of the risk occurring;

e If possible response methods create additional
"high" risks;

e If the Company cannot influence the risk.

Decisions regarding risk response are made considering
the defined acceptable level of risk (“risk appetite") and
risk tolerance.

5.2. Criteria for risk assessment and the effectiveness of
the internal control system in the Company may also
include:

1.  The presence of internal documents regulating:

o  Principles for building the internal control system;
o Functions and authorities of employees and

departments of the Company within the internal control
system;
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o) TIOPSIIOK  B3a€EMOJIIi, TPUUHATTS pillleHb Ta
PO3MOAiN MOBHOBaXXKEHb Migpo3aiaiB ToBapucTsa mix
Yac 3M1HCHEHHS BHYTPIITHHOTO KOHTPOJTIO;

o) TIOPSIIOK BHUSBIICHHS HEMOJIIKIB Ta OpraHi3artii
3BITYyBaHHS MO0  (YHKIIOHYBaHHS  CHCTEMH
BHYTPIIIHBOT'O KOHTPOJTIO;

o) KOHTPOIb  3a  e(EKTHBHICTIO  CHCTEMH

BHYTPIIIHBOT'O KOHTPOJTIO;

2) OXOIUIeHH 3aX0JJaMH1 3 KOHTPOJIIO BCiX Omepauii Ta
CTpaxoBHX NpoAyKTiB ToBapucTaa;

3) mopsimoK KOHTPOJTIO 332 (DYHKIIIOHYBAHHSM CHCTEMH
BHYTPIIIHBOTO KOHTPOJIO KEPiBHUKAMU;

4) pe3ynpTaTH OIIHKH ©()EKTHBHOCTI
yIpaBIiHHS pu3nkamu ToBapucTBa;

5) pe3ynbTaTh OLIHKKM €(QEKTUBHOCTI YIpaBIiHHA
iH(pOpMaLiHHIMHU TIOTOKaMH, YKITIOUAI0UX OTPUMAaHHS 1
nepeaaBaHHs iH(bopMarii, 3a0e3MeYeHHs
(GYHKIIOHYBAaHHS CHCTEMH 1H(MOPMAIIIHOT Oe3ITeKH;

6) BIJIMOBIJHICTH MOJIITUKY 32 OKPEMUMH HampsMaMu
IiSUTPHOCTI  Ta mporenyp ToBapucTBa BHMOTaM
3aKOHOJ]ABCTBA YKpaiHU, HOPMATHBHO-TIPABOBUX aKTIiB
HamionansHoro ©OaHKy, BHYTpIIIHIX JOKYMEHTIB Ta
Y3rOIKEHICTh MiXK c00010;

7) KOMIUIEKCHICTh, C€(EKTHBHICTh Ta aJIcKBATHICTH
YCTaHOBJICHUX 3aXOJIiB i3 KOHTPOJIO T4 KOHTPOJb 32 iX
BUKOHAHHSIM TpalliBHUKaMyd ToBapUCTBa BiIIOBIIHO
JI0 BHYTPINTHIX JOKYMEHTIB,

8) HasBHICTh ¥ TOBapHCTBI KyIBTYPH KOHTPOJIIO, IO
BKJIIOUAE€ CBOEYACHY (hiKcallilo Ta aHali3 BHSBICHUX
HEJONIKIB  CHUCTEMH  BHYTPIIIHBOTO  KOHTPOJIO,
3BITYBaHHS MIOAO BHUSBJICHHX HEJNOIIKIB KEpiBHHKAM
ToBapucTBa B MeKaxX BH3HAYEHUX ITOBHOBAKEHD,
V)KUTTS CBOEYACHWUX Ta aJIeKBaTHHX 3aXOJiB MIOA0
YCYHEHHS BUSIBIICHHX HEIOJIKIB; TOIIO.

CHUCTEMHU

6. MOHITOPUHI' E®EKTHUBHOCTI
CUCTEMU BHYTPIIIHBOI'O KOHTPOJIIO
TOBAPUCTBA.

6.1. TorapucTBO BXXKHMBa€ BCi HEOOXIJIHI 3aX0JH IIOJI0
BJIOCKOHAJICHHS  BHYTDIIIHBOTO  KOHTPOJIO  JUIA
3a0e3nedeHHs Horo epeKTUBHOTO (YHKIIIOHYBaHHS, B
TOMY YHCIi 3 ypaXyBaHHSM MIHJMBHX BHYTPIIHIX i
30BHIIIHIX ()aKTOpIB, 110 BILUIMBAIOTh Ha JISUIBHICTH
ToBapuctsa.

6.2.  MoniTopuHr CHUCTEMHU BHYTPILIHBOTO
KOHTpOJIt0 B TOBapUCTBI 3MIMCHIOETHCS Ha IOCTIHHIN
OCHOBI KEpiBHHKaMH 1 CIHiBpOOITHUKAMH Pi3HUX
CTPYKTYPHHUX MiAPO3ALTIB BiAMOBIAHO 10 BHYTPIIIHIX
JToKyMeHTiB ToBapuCTBa 3 METOIO:

1) owiHIOBaHHS SKOCTI pPOOOTH CHCTEMH
BHYTPIIIHBOI'O KOHTPOJIIO 32 IIEBHUI Nepio] yacy;

2) BU3HAUYCHHS 31aTHOCTI CUCTEMU
BHYTPIIIHBOTO KOHTPOJIIO 3a0€3MEUUTH JOCSTHEHHS
[iIeH HOro [isUIBHOCTI, BKJIIOYAIOYH BU3HAUYCHHS
HMOBIPHOCTI BHHHMKHEHHS Ta OILIHKY CYyTTEBOCTI
MOTEHLIIHO MO>KJIMBUX HEJIOJIIKIB CHUCTEMU

o Interaction procedures, decision-making, and
distribution of authorities of the Company’s departments
during internal control,

o  Procedures for identifying deficiencies and
organizing reporting on the functioning of the internal
control system;

o  Control over the effectiveness of the internal control
system.

2. Coverage of all operations and insurance products of
the Company by control measures.

3. Control procedures over the functioning of the
internal control system by managers.

4. Results of the effectiveness assessment of the
Company’s risk management system.

5. Results of the effectiveness assessment of managing
information flows, including the receipt and transmission
of information, ensuring the functioning of the
information security system.

6. Compliance of policies for specific activities and
procedures of the Company with Ukrainian legislation,
regulatory acts of the National Bank, internal documents,
and their consistency with each other.

7. Completeness, effectiveness, and adequacy of
established control measures and control over their
implementation by the Company’s employees in
accordance with internal documents.

8. The presence of a control culture in the Company,
which includes timely documentation and analysis of
identified deficiencies in the internal control system,
reporting identified deficiencies to the Company’s
management within defined authorities, and taking timely
and adequate measures to eliminate identified
deficiencies.

6. MONITORING THE EFFECTIVENESS OF
THE COMPANY'S INTERNAL CONTROL
SYSTEM
6.1. The Company takes all necessary measures to
improve internal control to ensure its effective
functioning, taking into account changing internal and

external factors affecting the Company's activities.

6.2. Monitoring the internal control system in the
Company is carried out on an ongoing basis by managers
and employees of various structural units in accordance
with the Company's internal documents to:

1. Assess the quality of the internal control system over
a certain period;

2. Determine the ability of the internal control system
to achieve its operational objectives, including
identifying the likelihood and assessing the significance
of potentially possible deficiencies in the internal control
system that may negatively impact the achievement of
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BHYTPIIIHBOI'O KOHTPOJIIO, IO MOXYTh CIPUYMHUTH
HETaTUBHUH BILTUB Ha JOCSTHEHHS LIJICH;

3) po3poOieHHS 3aXOiiB, CHPSIMOBAaHHMX Ha
MIHIMI3alif0  HETAaTHBHOTO  BIUIMBY, 3  METOIO
BJJOCKOHAJICHHS] CUCTEMH BHYTPIIIHHOT'O KOHTPOJIIO.

ToBapucTBa 0o0uMpae BUAM  3aXOHIB 3
MOHITOPHHTY CHCTEMH BHYTPIIIHBOTO KOHTPOJIIO,
BKJIFOUAIOYM MOHITOPUHT €()EKTUBHOCTI IMPOLEAYpP 3
KOHTPOJIO Ta OWIHKY e(QEeKTUBHOCTI CHCTEMHU
BHYTPIITHHOTO KOHTPOITO, K KOMOIHAIIO TTOTOYHUX
Ta TEpIONWYHMX 3aXO[iB 3 MOHITOPHHTY 3
ypaxyBaHHSM  YCTAaHOBICHHMX  I[JIeH  MisUTbHOCTI
ToBapucTBa, xapakrepy, oOCATY Ta CKJIaIHOCTI HOTro
oTieparliif, KiTbKOCTI Ta CKIAIHOCTI BHIIB KOHTPOJIO,
HMOBIPDHOCTI BMUHHMKHEHHS HENOJIKiB, a TaKOX
KBaJidikamii Ta 10ocBiAy NpauniBHUKIB ToBapucTBa.

ToBapucTBO 3/IiHiCHIOE 000B’I3KOBI IOTOYHI Ta
MepiogudHi 3aXOAW 3 MOHITOPHHTY e(eKTHBHOCTI
CHCTEMH BHYTPIIITHHOTO KOHTPOJIIO.

IToTo4Hi 3aX0111 3 MOHITOPHHTY 3A1CHIOIOTHCS
3 METOI0 OINEPAaTUBHOIO BHUSBJICHHS Ta YCYHEHHS
HE/IONIKIB  CHCTEMHM  BHYTPIIIHBOTO  KOHTPOJIIO.
BiamoBiganeHICTh 32 TPOBEACHHS TaKUX 3axO[liB
MOXKYTh HECTH CY0’ €KTH APYTOi JiHIT 3aXHCTy B MEXKax
MTOBHOBA)KEHb.

[MepionuyHi 3aX011 3 MOHITOPUHTY/TIEPEBIPKH,
BKJIFOUAIOYM  OI[IHIOBAaHHS €(QEeKTUBHOCTI CHCTEMH
BHYTPIITHHOTO KOHTPOJIIO, 3MIHCHIOIOTECS Cy0’ €KTaMu
TPeThOi JiHIT 3aXHUCTY 3 METOI BHSIBICHHA HEHOJNIKIB
TiCJIsl BCTAHOBJICHHS (DaKTy TO/IIi.

ToBapucTtBo UIst 3a0e31eUeHHs
(YHKIIOHYBaHHS  KOMIUIEKCHOI,  a/IeKBaTHOI  Ta
epeKTHBHOI CHCTEMH BHYTPIIIHBOTO  KOHTPOIIO
3000B’s3aHE  3a0POBAJUTH  BHYTPILIHIO CHUCTEMY
IIOB1IOMJIEHHS MpaiiBHUKAMHU (BKITFOUAOUH
MOB1JIOMJICHHSI KOH(IICHIIITHO) PO BUSBIICHI PU3UKH
MOPYLIEHHS BHMOTI 3aKOHOJAaBCTBA YKpaiHM Ta
BHYTpIIIHIX JOKyMeHTiB TOBapuTCTBA.

IMepma gainisg 3axucry - KepiBHUKH i cHiBpOOiTHUKH
pI3HUX  CTPYKTYpHHX  MiJPO3AUIIB,  BKIIOYAIOUYH
M APO3IiIH, SKi 3/IIHCHIOIOTH PO3PaXyHKOBI onepartii Ta
iHII ~ yroad, a TakoX 1iX BioOOpakeHHS B
OyxTajaTepchKOMy OOJIKY Ta 3BITHOCTI.

Ha 1mpoMy piBHI MOHITOPHHT CHCTEMH BHYTPIIIHBOTO
KOHTPOJIIO 3/iHCHIOETHCS BIAMOBITHO A0 BHYTPIIIHBOT
JIOKYMEHTAIIIT:

- I0CAI0B1 IHCTPYKLII CIIiBpOOITHUKIB,;

- (hyHKIiIOHATIBHI 000B'SI3KH MiAPO3ALTIB;

- TIOJIITHKH Ta MPOIIEyPH YIPABIiHHI 1 OI[IHKH PI3HUX
BUJIIB PU3HKIB;

- iHIII 3aTBEpAKEHI BHYTPILIHI JOKYMEHTH.

Jlanuii piBeHb 3aXUCTy BIAIMOBIiA€ 3a BIPOBAKCHHS
e(EKTUBHUX KOHTPOJBHHX TPOLEAYP MEPIIOTO PiBHS,
1110 TOKPUBAIOTh BC1 HANIPSIMKY AisuibHOCTI ToBapucTBa.

goals;

3. Develop measures aimed at minimizing negative
impacts to improve the internal control system.

The Company selects types of monitoring activities for
the internal control system, including monitoring the
effectiveness of control procedures and evaluating the
effectiveness of the internal control system, as a
combination of ongoing and periodic monitoring
activities, taking into account the established objectives
of the Company, the nature, volume, and complexity of
its operations, the number and complexity of control
types, the likelihood of deficiencies, and the
qualifications and experience of the Company's
employees.

The Company conducts mandatory ongoing and periodic
measures to monitor the effectiveness of the internal
control system.

Ongoing monitoring activities are carried out to promptly
identify and eliminate deficiencies in the internal control
system. Responsibility for these activities may lie with
the second line of defense entities within their authority.

Periodic monitoring/checks, including evaluating the
effectiveness of the internal control system, are
conducted by the third line of defense entities to identify
deficiencies after the occurrence of an event.

The Company responsible for ensuring the functioning of
a comprehensive, adequate and effective internal control
system shall introduce an internal system for employees
to report (including confidentially) the identified risks of
violation of the requirements of the legislation of Ukraine
and internal documents of the Company.

First Line of Defense: Managers and employees of
various structural units, including those performing
settlement operations and other transactions, as well as
their reflection in accounting and reporting.

Monitoring at this level is carried out in accordance with
internal documentation:

e Job descriptions of employees;

e  Functional duties of departments;

e Policies and procedures for managing and assessing
various types of risks;

e  Other approved internal documents.

This level of defense is responsible for implementing
effective first-level control procedures covering all areas
of the Company's activities.
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Hinpo3miau, mo BigHOCATHCH A0 ApPYroi JiHil
3aXMCTy, OCHOBHOIO (YHKII€IO SKHUX € 3IiHCHEHHS
BIIMTOBITHAX KOHTPOJIBHUX Mdi B THX YH 1HIIHX
obnactsx. Ha mpoMy piBHI MOHITOPHMHT CHCTEMH
BHYTPIIITHBOTO KOHTPOJTIO 31ICHIOETHCS BIAMIOBIAHO JI0
MOJIOKEHh PO  JIaHI  MAPO3AUIM  Ta  IHIIUMH
BHYTpIITHIME JOKyMeHTamMu ToBapucTBa.

Januii  piBeHp 3axHCTy BiANoOBiZae 3a
BIIPOBA/KCHHS C()CKTUBHUX KOHTPOJIBHUX MPOIECAYP
JIPyroro  piBHSA, 10 JO3BOJSIOTH TOTOKYBATH
KOHTPOJIBbHI IMTPOLIEAYPH MEPIIOTO PiBHS (32 JOITOMOT OO
MPOLIEypP MOHITOPHHTY Ta TECTYBaHHs) i BUSBISTH iX
cimadki micugl.

Tpers nainis 3axuery. Bignin BHYTpIIIHBOTO ayIauTy
3OiCHIOE ~ MOHITOPMHT  CHCTEMH  BHYTPILIHBOTO
KOHTPOIJII0O TIpH TPOBEACHHI MEpPEeBipOK, 3iHCHEHHI
HOAAJBIIOT0 KOHTPOJIIO 32 BUKOHAHHIM PEKOMEH IaIliit
1 yCyHEHHSIM MOPYIICHb, BUSBICHUX B X0l TIEPEBIPOK.

6.3.  MonitopuHr CUCTEMU BHYTPIIITHHOTO
KoHTpoto ToBapucTBa nepeadayac:

v peaizaiifo MpoUEeAyp KOHTPOJII0O Ha BCIX
PIBHSIX YIIPaBIiHHS;

4 3MIACHEHHS TEPIOAUYHUX TIEPEBIPOK IIOZ0
BIJIIOBIIHOCTI OTMepalliii BCTAHOBJICHUM TIOJITHKAM i
nporLexypam;

v MIPOBEJICHHSI Ha MIOJCHHI OCHOBI MOHITOPUHTY
HaMOIBII PU3UKOBUX OIEpalliii;

v MPOBEJICHHsS] aHalli3y BIUIUBY Ha oOmeparii
ToBapucTBa KOKHOTO BULy PUZHKY OKPEMO;

v CBOECYACHE  JOBEIEHHs  iHdopMamii  1po
BUSIBJICHI HEJIOJIIKK 710 KepiBHUIITBA TOBapUCTBa;

v 3a0e3MeuyoTh BIIeBHEHICTh HarnsnoBoi paau B

TOMy, 1O OOpaHi Ta BU3HAYeHI Yy BHYTPILIHIX
JIoOKyMeHTax ToBapucTBa 3aX0Ad 3  KOHTPOJIIO
HAJIEKHUM YHHOM PETrIIaMEHTOBaHi, BHUKOHYIOTHCS
YIOBHOBa)XKCHUMU cy0’exTamu BHYTPIIIHBOTO
KOHTPOJIIO, BIAMOBiAatOTh IisiM  ToBapucTBa, €
e(peKTUBHUMHU Ta JOCTATHIMH i1 IX peaizailii,
NUITXOM  TIPOBEACHHS  BHYTPINIHBOTO  ayAwWTy,
CKJIQJICHHS 3BITIB Ta TOJMAHHS I1X Ha PO3IJIA
HarnsgoBoi paau ta mist o3HaiomiieHHs [IpaBiiHHO.

7. MOPAJOK, BUIU, NIEPIOAUYHICTD
NIAIOTOBKH TA PO3IJIAAY 3BITIB
7.1. TIlinm yac 3miliCHEHHS BHYTPILIHHOIO
KOHTPOJIIO TpaliBHUKK TOBapuCTBa BIAMOBINANBHI 32
3MIHCHEHHS KOOpAMHAILIl yNpaBiiHHS pPH3UKAMH, ¥y
MEKaxX CBOIX MOBHOBa)KEHb OPTaHi30BYIOTh!
1) po3poOsieHHST ~ BHYTPIIIHIX  JIOKYMEHTIB,
neperssi iX Ha aKTyalbHICTb;
2) po3po0IIeHHS aIMIHICTPATUBHUX
periIaMeHTiB;

Second Line of Defense: Units whose main function is
to perform appropriate control actions in various areas.
Monitoring at this level is carried out in accordance with
the regulations on these units and other internal
documents of the Company.

This level of defense is responsible for implementing
effective second-level control procedures that allow for
the alignment of first-level control procedures (through
monitoring and testing procedures) and identifying their
weaknesses.

Third Line of Defense: The Internal Audit Department
monitors the internal control system during inspections,
conducts follow-up control over the implementation of
recommendations, and eliminates violations identified
during inspections.

6.3. Monitoring the Company's internal control system
includes:

e Implementing control procedures at all management
levels;

e Conducting periodic checks for compliance of
operations with established policies and procedures;

o Daily monitoring of the most risky operations;

e Analyzing the impact of each type of risk on the
Company's operations separately;

e Timely reporting of identified deficiencies to the
Company's management;

e Ensuring the Supervisory Board's confidence that
the control measures selected and defined in the
Company's internal documents are properly regulated,
performed by authorized internal control entities, meet
the Company's objectives, and are effective and sufficient
for their implementation through internal audit, preparing
reports, and submitting them for review by the
Supervisory Board and for familiarization by the Board.

7. PROCEDURE, TYPES, FREQUENCY OF
PREPARATION, AND REVIEW OF REPORTS

7.1. During internal control activities, employees of the
Company responsible for coordinating risk management
organize within their authority:

1) The development of internal documents and their
review for relevance;
2) The development of administrative regulations;
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3) cknamaHHs onucy BHYTPILIHBOTO
CepeIoBHILA;
4) popmyBaHHs ~ peecTpy  iAeHTH(IKOBaHHX

PHU3HKIB Ta Kiacu(ikalii KOXKHOTO PU3UKY BiAMOBiIHO
JIO Kateropii Ta BUY;

5) 3milficHeHHs OLIHKKM PH3HKIB BiAIOBIAHO 10
KpHUTEPiiB IMOBIPHOCTI BAHUKHEHHSI Ta PIBHS 1X BIUIUBY
Ha CHPOMOXHICTh ToBapuCTBa nocAraTv BH3HAYCHOL
METH, CTpaTeriyHMX Ta IHMHUX IUIeH OisSIBbHOCTI
Tosapucrsa,

6) mepernsay Ha pEryjspHii OCHOBI OLIHKH
PU3UKIB 1 BpaXyBaHH BiMMOBITHUX 3MiH Ta OOCTAaBHH;

7) bopmyBanHs MPOTIO3UIIIH 70
BITPOBAKCHHS/3MIHI KOPUTYBAJILHUX 3aX0/IiB;

8) ynpoBa/ukeHHsT Ha TMPaKTHIl e()EKTHUBHHX
Croco0iB  pearyBaHHS Ha PU3UKH Ta  BXKHUTTA
BIJIMOBITHUX 3aXOJiB JI1 3MEHIICHHS BIUIMBY BiJ
HACTaHHA WMOBIPHUX PU3UKOBHUX TOIH;

9) 3niiicHeHHs aHaizy e(eKTUBHOCTI
3aMpOBA/DKEHUX  3aXOAIB KOHTPOIIO Ta  OIIHKH
3QITUIIKOBHUX PU3HKIB;

10) ckiaganHs 3BIiTY PO cTaH QyHKIIOHYBaHHS
CHCTEMH BHYTPIIIHBOTO KOHTPOJTIO;

11) mpoBeJCHHSI ~ CHCTEMAaTHYHOTO  aHaJli3y
BHYTPIIIHIX JTOKYMEHTIB HIOO0 YIPaBIiHHS PHU3UKAMH.

7.2. [Ipyra niHisl 3aXKUCTy MOKBAPTaIbHO MOJIA€
i opmartito [IpaBminato ToBapucTBa 010 BUSABICHUX
PU3UKIB Ta BUKOHAaHHA IUIaHiB abo g0 Kowmirery
HarnsimoBoi  paau 3 YOpaBNiHHA  pU3UKAMH
ToBapuctaa.

BiamoBiganeHuii akTyapiii CKiazae, mojae Ta
MIJNUCYE 3BITH BIAMOBIAHO JIO BHUMOT BHYTPILIHIX
JMoKyMeHTiB ToBapucTBa 13 BpaxyBaHHSM JiF0UOTO
3aKOHOJABCTBA Y KpaiHH.

Hupektop 3  KkommaeHcy — (TOJNOBHUI
KOMITJIA€HC-MEHEDKEp) CKJIaJae Ta MoJae 3BIT 100
KOMIUTA€HC-PU3UKY BiIIOBITHO /0 BUMOT BHYTPIITHIX
JMoKyMeHTiB ToBapucTBa 13 BpaxyBaHHSM JiF0YOTO
3aKOHOJIABCTBA Y KpaiHM.

7.3. Cnyx0a BHYTPILIHBOT'O ayIuTy
BIJIIOBIIHO JI0 BHYTPILIHIX JOKyMeHTIB ToBapucTBa
3IIHCHIOE 3arajbHy OIIHKY €(QEeKTHBHOCTI CHUCTEMH
BHYTPILIHBOTO KOHTPOJIIO B MEXaxX BUKOHAHHS (yHKIIT
BHYTPIITHBOTO ayuTy ToBapuCTBa Ta 3a pe3ylbTaTaMu
BiJIOOpakae y CBOEMY 3BITi, IKUI MOJJAETHCS HA PO3TIIS]
Harnsnosiit pani ToBapuctsa abo ii komiTeram.

3BiTH, MO0 TMOAalOThes Harusmosiit  pani
ToBapucta a6o Komitery 3 muTanp ayauTy, IOBHHHI
MICTHTH 1H(OpMAIIiI0 PO BUSBICHI HEAOIIKH CUCTEMH
BHYTPIIIHBOTO KOHTPOJIO Ta MOPYIICHHS, aHalli3
NPUYHH TX BUHUKHEHHS, HMOBIPHI HACIHIAKH, JIO SKHX
MOXYTb MIPU3BECTU i HEJIOMIKH,
PEKOMEH AT/ IIPOIO3MIIIT 11010 1 IBUALLIEHHS

3) The compilation of a description of the internal
environment;

4) The formation of a registry of identified risks and
the classification of each risk according to
category and type;

5) The assessment of risks according to the criteria
of probability of occurrence and the level of their
impact on the Company's ability to achieve its
defined goals, strategic, and other objectives;

6) The regular review of risk assessments and

consideration of relevant changes and
circumstances;

7) The development of proposals for the
implementation/modification  of  corrective

measures;

8) The practical implementation of effective risk
response methods and taking appropriate
measures to reduce the impact of probable risk
events;

9) The analysis of the effectiveness of implemented
control measures and the assessment of residual
risks;

10) The preparation of reports on the state of the
internal control system;

11) The systematic analysis of
management documents.

internal  risk

7.2. The second line of defense submits quarterly
information to the Company's Board regarding identified
risks and the execution of plans or to the Risk
Management Committee of the Supervisory Board.

The Responsible Actuary prepares, submits, and
signs reports in accordance with the requirements of the
Company's internal documents and considering the
current legislation of Ukraine.

The Compliance Director (Chief Compliance
Manager) prepares and submits a report on compliance
risk in accordance with the requirements of the
Company's internal documents and considering the
current legislation of Ukraine.

7.3. The Internal Audit Department, in
accordance with the Company's internal documents,
performs a general assessment of the effectiveness of the
internal control system within the scope of its internal
audit function and reflects the results in its report, which
is submitted to the Supervisory Board or its committees
for review.

Reports submitted to the Supervisory Board or the Audit
Committee should include information on identified
deficiencies in the internal control system and violations,
an analysis of their causes, probable consequences,
recommendations/proposals to improve the effectiveness
of the internal control system, and control over the
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e(eKTUBHOCTI (hyHKITIOHYBaHHS CHUCTEMHU
BHYTPIIIHBOTO KOHTPONIO, TPOLEC KOHTPOIIO 3a
CTAaHOM  BHKOHAHHS  PEKOMCHIAITiH/TIPOIIO3HITIiA,
3aTBEPKEHUX pPaHIIIe.

AyIuTOpChKHH ~ 3BIT  [pO  pe3yiabTaTd
NPOBENICHHS BHYTPIMIHBOI ayIUTOPCHKOI MEpeBipKH
ToBapucTBa (I1ami - ayAUTOPCHKUAN 3BIT) CKIIAAAETHCS 3
ypaxyBaHHSM BHUMOI  MDKHapOJHHMX  CTaHIapTiB
npodeciiHoi  MPakTHKH  BHYTPIIIHBOIO  ayIuTy,
MiANUCYEThCS  (BIacHOpYd  ab0  €JIeKTPOHHHM
MiANFCOM) BHYTPIIIHIM  ayJUTOPOM  (TIPAIliBHUKOM
niapo3ainy BHYTPILIHBOT'O ayquTy), SKHUH
Oe3mocepelHbO0 BUKOHYBAB IEPEBIPKY, Ta T'OJIOBHHM
BHYTpIIIHIM aynuTopoM ToBapucTBa.

B ayauropcbkoMy  3BiTI  BHKJIaAalOTHCS
BUSBIICHI HENONIIKM B  JisuibHOCTI  ToOBapuCTBa,
nopyiieHHs: ToBapuUCTBOM BHMOI 3aKOHOAABCTBa
YkpaiHu, Ipu4rHH, 0 3yMOBHIIH TaKi HETONIKH Ta/abo
MOPYIIEHHS, MPOMO3UIIT MO0 1X YCYHEHHS.

AyIHUTOpCHKHI 3BIT HAJAETHCA KEpiBHUKAM
CTPYKTYpHUX TMIAPO3IiTiB, $KI MUISTaTH ayanTy,
[lpapninnto Ta Harmsnosiii pami ToBapuctBa yis
BXKHTTS CBOEYACHUX 1 HAJCKHUX OpraHizaliifHux
(KopuTYyBaJIBHIX) 32XO0IB.

7.4. ToBapucTBo 3abe3nedye MOAAHHS 3BITIB
IOI0  PE3yNbTaTiB  MOHITOPHHTY  e(eKTHBHOCTI
CHCTEMHU BHYTPILLIHBOTO KOHTPOJIIO TaKOX
MpalmiBHAKAM, SKi BiANOBITAIOTh 3a 3IIHCHEHHS
KOpUTYBAJILHHUX 3aXO0/IiB, Ta KepiBHUKaM ToBapucTBa B
MeXaX BH3HAUYCHHWX T[MOBHOBaXeHb. llepiognuHIiCTh
3IIHCHEHHSI CIIOCTEPEXEHHS 3a PI3HUMH BHAAMH
nisibHOCTI TOBapUCTBa BU3HAYAETHCS BUXOISYU 3
MOB'SI3aHUX 3 HUMH CTPaXxOBHX PH3HUKIB, YacCTOTH 1
XapakTepy 3MiH, IO BiIOYBarOThCA B HAIPIMKaX
nisutbHocTi ToBapucTBa, 1 (iKCyeThCsl Y BHYTPIIIHIX
JlokyMeHTax ToBapucCTBa.

[Minpo3ainu, siki 3MIACHIOIOTH KOHTPOIb HAJ
YIOPaBJIiHHAM OKPEMHMH BHIAMH PU3HKIB, CBOEYACHO
iHpopMmyloTh  JlemapTamMeHT 3 KOHTpONIO 34
JOTPUMaHHAM HOpM  (KOMIUIacHCY) Ta  Bimmin
BHYTPILIHBOTO ayAMTy MPO BHUSBIIECHI NOpYIIEHHS a0o
HE BiMOBIIHICTh BHYTPIlIHIX TOKYMeHTiB ToBapHucTBa.

7.5. Pe3ynpraTM  MOHITOPHHTY  CHCTEMH
BHYTPILIHBOTO KOHTpPONIO 3 OoKy JlemapramMeHTy 3
KOHTPOJIIO 32 JOTPUMAaHHSM HOPM (KOMIUIA€HCY), Ta
Bininy BHYyTpIIIHBOTO ayAUTY PETYJISPHO TOBOASTHCS
no BigoMma [Ipasminas ToBapucTBa Ta BiIIMOBIAaTBLHIM
Kowmiteram HarnsimoBoi pagu ToBapuctsa.

ToBapuCTBO BXKMBAE HEOOXIAHUX 3aXOJiB
MIO/I0 BJIOCKOHAJIEHHS BHYTPIIIHHOTO KOHTPOJIIO JUIS
3a0e3neueHHs Horo eeKTUBHOTO (YHKIIOHYBaHHS, B
TOMY YHMCII 3 ypaxyBaHHSIM MIHJIMBUX BHYTPIIIHIX i
30BHIIIHIX (DAaKTOPIB, 1[0 BILIMBAIOTh Ha MisUILHICTH
ToBapuctsa.

[Iporo3umii 1070 BHECEHHS 3MIH [0
BHYTpIIIHIX JIOKYMEHTiB ToBapucTa Ta CHCTEMH

implementation of previously approved
recommendations/proposals.

The audit report on the results of the internal audit of the
Company (hereinafter referred to as the audit report) shall
be prepared in accordance with the requirements of
international standards of professional practice of internal
audit, signed (manually or with electronic signature) by
the internal auditor (employee of the internal audit
department) who directly performed the audit and the
chief internal auditor of the Company.

The audit report outlines the identified deficiencies in the
Company's operations, violations of Ukrainian legislation
by the Company, the reasons for these deficiencies and/or
violations, and recommendations for their correction.

The audit report shall be submitted to the heads of the
structural departments, the Management Board and the
Supervisory Board of the Company for taking timely and
appropriate organisational (corrective) measures.

7.4. The Company ensures that reports on the results of
monitoring the effectiveness of the internal control
system are also submitted to employees responsible for
implementing corrective measures and to the Company's
managers within their defined authorities. The frequency
of monitoring various activities of the Company is
determined based on the associated insurance risks, the
frequency and nature of changes in the Company's
activities, and is recorded in the Company's internal
documents.

Departments responsible for controlling the management
of certain types of risks promptly inform the Compliance
Department and the Internal Audit Department about
identified violations or discrepancies in the Company's
internal documents.

7.5. The results of monitoring the internal control system
by the Compliance Department and the Internal Audit
Department are regularly communicated to the
Company's Board and the relevant Committees of the
Supervisory Board.

The Company takes necessary measures to improve
internal control to ensure its effective functioning, taking
into account changing internal and external factors
affecting the Company's activities.

Proposals for amendments to the Company's internal
documents and the internal control system are reviewed
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BHYTPIHIHLOIO  KOHTPOIIO  PO3LIBUIAIOTLCH - T4
Horo)pkyrorbest 1paniinnsim abo Harusyosoio pajoio
Tosapucrsa, sxuwo ne upuifHsre iHme  pitienns
Tosapucriom.

7.6.  llpapninnst  Tosaprcrsa  mopiuno
Jonosijlac Harmsyyosid paji 1moj10  BUCBHCHOCT] Y
JOCHIHCHHT MCTH BHYTPIIUIILOIO KOIIPOMO (B TOMY
YHC uicHents Tosaprcisom JBsDILHOCTI
BIUTOBLIIO JI0 BU3HAYCHOT MeTH (MICIT) Tta CTMIHEX
UPHHIMIIB; JIOCAUHCHIM  BH3RAYCHUX  CTPATCIiHITNX
LiICH, BUKOHAHHS 3apjas Ta B34THX 3000R’A3aHb;
Hajekioro  pisust  ckonoMii,  edexruBuocTi i
pPE3VILTATHRIOCT JsILHOCTI; JlocroBipHocTi
GIinANCcoBOT, CTratMeTUaiol 1a YUPaBincekoi, B romy
ynenl tedinancoBol, 3BITHOCTE; JOTPHUMANHs 3aKOHIB,
INNIMX  HOPMATHRHO-HPABOBUX aKTiB, perliaMenTis,
Upasl Ta HpoHe/Lyp, BCTaHOBICHUX B "l‘onapwcmi;

3abestiedenys  30epoxeunst  pecypeis  BLL  BTpar,
fcysaMns,  HE3aKCHHOI'O . YU teehekTuBHOro
BUKOPUCTAIHS  iHIOI  nranis,  dki 110Tpedylors

BAOCKOHAICH IO BHY TPIHIHEOI'O KOHTPOIHO).

7.7. Kepisnukn yeix piBnis rta upaniBivku
Tosapucrsa BYUIOB@NLHT TA 1HI3BITHT 38 BUKOHAHNS
HOKITAJCHUX 11a TIHX 3aBJaiTh Ta 060B’ 13KiB BIJILIOBII(1TO
J10 BHYTpiLIHIX jokymetrris ‘Tosapucria.

8. HEPEXTIHT TA UPHKIHITEBI
HOJIOXKEHIS

8.1. llmranns, ne BperylboBani UM lonoxenns,
perviotorses  Craryrom  ToBapuctsa,  puICHHSMU
Harsyiosofl paiu; THIIMMH BILY TPlUIHIMHU

Jlokywmetrrami ToBapucTna Ta YHHHKM 3aK010JIABCTROM
Ykpaiuu.

8.2, Slxno Gysus-axi nopmu 1boro Hosioxenns Oyiic
BH3HAHO  HCMIHCHHAM .y BCTAHOBIICHOMY . 38KOHOM
HOPSIKY, 11¢ HE TSIHC 33 CO0010 BU3HANHS HE/HCHUMH
inumx sopm uporo IToioxetits.

8.3. Y BullgjiKy po30DLXHOCTCH MiK HOpMAMM 11LOTO
losnoxenns rta Craryrom Topapucrsa  ra/ado
3aKOHO/MABCTBOM  YKpaiuu - ficpesary  MaioTh  HOpMH
Craryry ra/ado 3aKonojiascisa. Y kpaii.

4. YV Buuauky BHeECCHHS  3MIHL 0 YMHHOIO
3akoHojlaBcTra Ypalii Ta y.pasi po3dixnocreit Mix
HOPMAMK HOPMATHBHO-IPABOBUX aKkTiB Td HOPMAMH
uporo llonoxenns, 1e 1ojokenus 3acTocoByErbes B
YaCTUHi, 1[0 HE  CYHCPCUMThH  HOpMaM  TaKux
HOPMATHBHO-IPABOBMX aK1iB, :

8.5. Y msmianky pozbixuocreit Mk amnificbkum ta
yKpaincbkum Bepeismu Llojioxkenns, rexer, ckiajieuni
YKPaAiHCLKOIO MOBOKO, MATHMC 1ICPCRBAKHY CHILY.

Buxonyiounii 000uB’ H3KH
I'ostosu Hpasoinns/
Acting - Chairman of the

Management Board

the Company unless a different decision is made by the
Company.

7.6. The Company's Board annually reports to the
Supervisory Board on its confidence in achieving the
internal control objectives (including the Company's
activitics in accordance with its defined goals (mission)
and cthical principles; the achievement of defined
stratcgic  objectives, the fulfillment of tasks and
obligations; an adequate level of economy, efficiency,
and cffectiveness of activities; the reliability of financial,
statistical, and management, including non-financial.
l'cpoming; compliahcc with laws. other regulatory acts.
regulations, rules, and proccduréS established in the
Company; ensuring the preservation of resources from
losses, damage, illegal or inefficient use, and other issucs
| that require internal control improvement).

7.7. Managers at all levels and employces of the Company
arc responsible and accountable for performing the tasks
and duties assigned to them according to the Company's
internal documents.

8. TRANSITIONAL AND FINAL PROVISIONS

8.1. Issucs not regulated by this Regulation are governed
by the Company's Charter, decisions of the Supervisory
Board, other internal documents of the Company, and the
current legislation of Ukraine.

8.2. If any provisions of this Regulation arc declared
invalid in thc manner preseribed by -law, this does not
entail the invalidity of other provisions of this Regulation.

this Regulation and the Company's Charter and/or the
legislation of Ukraine, the provisions -of the- Charter
and/or the fegislation of Ukraine shall prevail.

8.4. [n the event of changes to the current legislation of

Ukraine and in case of discrepancics between the
i provisions of regulatory acts and the provisions of this
' Regulation, this Regulation applies to the extent that it

does not contradict the provisions of such regulatory acts.

8.5. In case of discrepancies between. the English and
| Ukrainian versions of the Regulation, the text in
| Ukrainian shall prevail.

L

8.3. In case of discrepancies between the provisions off

| and appro'v_cg by the Board or the Supervisory Board of '

Irop JKHKAPA /
Tgor ZHYZHARA
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