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PROCEDURES AND PROCESS OF INTERNAL
AUDIT ACTIVITY OF THE PRIVATE JOINT
STOCK COMPANY "UIC "KNIAZHA VIENNA
INSURANCE GROUP"

1. General Provisions

1.1. These Procedures are an internal normative
document (hereafter, Procedures) regulating the process
of internal audit activity at the PJSC "UIC "KNIAZHA
VIENNA INSURANCE GROUP" (hereinafter, the
Company).

1.2. These Procedures are designed in compliance with
the Law of Ukraine "On Joint Stock Companies", the
Law of Ukraine "On Insurance"”, regulatory requirements
of the National Bank of Ukraine (hereafter, NBU), the
International Standards for the Professional Practice of
Internal Auditing, including the Code of Ethics
(hereafter, the Standards), regulatory documents on
internal auditing of Vienna Insurance Group (hereafter,
VIG), the Regulation on the Internal Audit Department
and internal regulatory documents of the Company.

1.3. In everything which is not covered by these
Procedures the Internal Audit Department of the
Company (hereafter, Internal Audit) shall be governed by
the above-mentioned documents, the Standards, VIG
requirements on internal audit activity and other internal
documents related to internal audit activity.

1.4, These Procedures shall be reviewed at least on an
annual basis and be amended if required by changes in
the legal/regulatory or organisational environment. The
head of Internal Audit is responsible to ensure that these
Procedures are always up to date.
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IIOPSIJIOK TA IIPOIEXYPHU 3{IICHEHHS

BHYTPIIIHLOI'O AYJIUTY HPUBATHOI'O
AKI[IOHEPHOI'O TOBAPHCTBA

«YCK “KHSIKA BIEHHA THIIYPAHC TPYII”»

1. 3araJjsui 110J10KCHHS

1.1. He# [Ilopsjok Ta npoueaypa 3HiHCHEHHS
BHYTPIIUHLOI0 aynty (jaii — [lopaok) € BHyTpilllHiM
HOPMATUBHUM JOKYMEHTOM, 1110 PEriIaMEHTYE 1poliec
3liiicHeHns BHyTpiniHboro ayauty B [pAT «YCK
“KHSKA BICHHA IHIIYPAHC T'PYTP» (nam —
Komnanis).

1.2. Jannit llopsjiok po3pobneHo Bignosijno Jio
3akony VYxpainm «lIpo akuioHepHi TOBapHCTBaY,
3akony Ykpainu «lIpo crpaxysanmsiy, HOPMaTWBHO- |
npasoBux axris Harionanstoro 6anky Ykpaitu (uani —
HBY), Mixuapojinux  Cranpapris  Tlpodeciiiioi
I'lpakruxy  BuyTpiigboro  AyjWry,  BKIIOHar09H
Kojexc eruku BHYTpilIHLOIO ayauty (pami —
Cramjiaprti), XOKYMCHTIB, IIO PEryIOI0Th AiAILHICTE
BHYTpilIHBOTO ayauty Vienna Insurance Group (pani — |
VIG), Tonoxenns npo Bingin BHYTPiIHEOrO ayaury
T4 (HUIMX ~ HOPMATUBHO-IIPABOBUX  JIOKYMCHTIB
Kowmriamit.

1.3. Y Bchomy, 110 1e ucpeadadcto uum lojgoxeutsm,
Bigain Buyrpimunoro ayxuary (nam — BHyTpiiumii
aynut) Kowmmanii kepyerbcs 3a3HadeHUMMM  BULIE
noxymentamu, Crangapramu, BuMoramu VIG 10
IisULHOCTI  BHYTPILIHBOTO — ayJUTy Ta  IHIMMU
BHYTPILIHIMM  JIOKYMCHTaMM, 110  CTOCYHOThLCS
JUILHOCT] BIYTPILIHBOTO aYJIUTY.

1.4, Leit Ilopsijiok neperiisiiaeTbes WOHAUMEnUIc pas
Ha pik (kU0 HeodXijHo), KO [LOr0 BUMAalraloTh
3MIHM B PErYJSTOPHOMY 4d  opradizalliiHomy
cepenoBuirii. Kepisnnk BHyTpilIHBOIO ayJIMTY Hece
BiJINMOBIAIIBHICTS 3a T, 11100 1ei [Topsiiok 3amxnu OyB
AKTYANBHNM.

2. Annual Internal Audit Planning

2.1. Audit assignments of the Company's activity shall
be performed by Internal Audit according to the annual
internal audit plan, considered by the Audit Committee
and approved by the Supervisory Board of the Company.

2.2. The annual (short-term) internal audit plan is
developed within the framework of the long-term plan (3-
5 years).

2. Cruaamanyst BHYTPIIIHEOIO

AYMTY

piuHoro miany

| 2.1. [lepesipkn  jisuibnocti Komnanii 3aidcHiocrses

BuyrpimmiM  ayiwroM  3rifiHO  pidHOTO  IU1any
BHYTPiLLIHBEOTO ayuury, o PO3TIALACTHCS
AYIUTOPCLKUM — KOMITETOM — Ta  3aTBEPIKYCThLCH

Harnsgosoio pajoro Komnasii.

2.2. Piunuit (KOPOTKOCTPOKORUIA) TUIaH BHY TPIIINBLOIO
ayJinTy po3polJSIEThCS B paMKax JAOBMOCTPOKOBOIO
Turany (3—5 pokis).



2.3. The long-term internal audit plan should cover all
major aspects of the Company's activities, based on the
application of a risk-oriented approach.

2.4. The annual internal audit plan may be changed,
taking into account changes in the regulatory and external
environment, based on the reassessment of risks inherent
in the Company's processes (certain aspects of activity),
and based on special and additional unscheduled audits.

2.5. Changes to the annual internal audit plan are
preliminarily reviewed by the Audit Committee and
approved by the Company's Supervisory Board.

2.6. Any aspects of the annual internal audit plan
approved by the Supervisory Board cannot be removed
from the plan or transferred to other periods at the
initiative of the Company's employees, in particular the
Company's Management.

2.7. The internal audit plan should:

- take into account changes to the legislation of Ukraine
and normative legal acts of the NBU;

- be based on a risk-oriented approach, taking into
account all activities and the system of corporate
management, as well as expected development and
innovations;

- ensure that all important issues (functions and divisions)
are audited with sufficient frequency (principle of audit
cycles), not exceeding 5 years, and high-risk functions
and divisions are audited more often (once every 3 years,
but taking into account a risk-oriented approach);

- determine the frequency with which important and risky
processes will be reviewed;

- special attention should be paid to key
divisions/functions. The importance is determined by the
relevant risk factors. In any case, the divisions considered
most important are settlement, underwriting, asset
(investment) management, reinsurance, accounting,
financial monitoring and IT;

- if the internal control system is not audited together with
these areas, it should be considered an important area as
a whole and audited annually;

- multi-year audit planning must be integrated into the
annual audit plan in a consistent and understandable way
(deviations or changes must be documented and
justified);

- take into account any anomalies or violations arising
from the analysis of corporate data;

- the management system must be considered in each
audit or planned as a separate audit;

2.3. JIOBrOCTpOKOBUY TUIaH BHYTPIITHBOTO ayAHUTY
MMOBUHEH MOKPUBATH BCi OCHOBHI aCIEKTH JisTbHOCTI
Kommanii, 0a3yrounck Ha 3acTOCYyBaHHI PH3HK-
OpIEHTOBAHOTO TIiAXOY.

2.4. PiuHuii mjaH BHYTPIIIHBOTO ayJAUTy MOXKE OYTH
3MIHCHHH, BPaxXOBYIOYHM 3MiHH B DPETYJISTOPHOMY Ta
30BHIIIHBOMY CEPEIOBHIIl, 0a3yIOUNCh HA MEPEOLIIHII
PHW3HKIB, IPUTAMAaHHHUX TIporiecaM (ITEBHUM acIEeKTaM
nistmeHOCTi) KoMmaHii, Ta BUXOASYHM 31 CHeIliaIbHUX Ta
JIOJTATKOBHX TIO3aIJIAHOBUX ay/IUTIB.

2.5.3MiHM [0 pIYHOTrO TUIAHY BHYTPINTHBOTO aYyAWUTY
MOTIEPEIHBO PO3TIIANAIOTHCS AyIUTOPCHKUM
KOMITETOM Ta 3aTBEpIKYIOThCs HarmisimoBoro pasmoro
Kommanii.

2.6. Bynb-Ki acmeKTH PIivHOro IUIaHy BHYTPINTHBOTO
ayauty, 3aTBep/pkeHoro HarmsimoBoro Pamoro, He
MOXYTh OyTH BUIaJNCHI 3 IaHy abo MepeHeceHi Ha
1HII TIepioay 3 iHIIiaTUBH CIiBpoOiTHHKIB Kommamii,
3okpema KepiBaunrsa Kommnanii.

2.7. Ilnan BHYTpIIIHBOTO ayIUTY MOBUHEH:

- BpaXOBYBaTH 3MiHH JO0 3aKOHOJABCTBAa YKpaiHW Ta
HOpMaTUBHO-TIpaBoBUX akTiB HBY;

-0azyBaTHCS Ha PHU3UK OPIEHTOBHOMY  TIiAXOi,
MPUIMAIOYX JI0 yBard BCIO JisUIBHICTE Ta CHUCTEMY
KOPIIOPATUBHOTO YIIPABIIHHS, & TAaKOX OYiKyBaHUMA
PO3BHTOK Ta iIHHOBAIIiT;

- 3a0e3nedyBarty, mo0 yci BanuBi NMUTaHHS (QyHKIIT
Ta MOPO3AUIN) TWBIradl ayauTy 3 JTOCTaTHHOIO
nepioandHicTIO  (MIPUHIMIT ~ OUKITIYHOCTI  ayIauTy),
HE MEepeBUIIYI0UN 5 POKiB, a PyHKIIT Ta MiIpo3ainu 3
BHUCOKHMM PHU3UKOM IepeBipsutucs yvactime (pa3 Ha 3
POKH, TPOTE 3 BpPaxXyBaHHSIM PHU3HK-OPIEHTOBAHOTO
i IXO01TY );

- BU3HAYATH TMEPIOIUYHICTh, 3 SKOK BAXIUBI Ta
PH3HUKOBI TIPOIIeCH OYIyTh MEPETIIAIATUCST;

- 0co0mMBa yBara MoBHHHA OYTH MpHUIiNEHA KIIOYOBUM
nigpo3ainaM/pyHKLisM. BaxuBicTh 00yMOBIIOETHCS
BIAMOBIMHUMH (aKTOpaMH PHU3UKY. Y OyIab-sIKOMY

BHIIA]IKY i pO3IiIaMH, SIK1 BBaXKAIOThCS
HaWBaXIIMBIIIUMY, € BPETYJIIOBAHHS, AaHJCPAWTHHT,
YIIPaBITIHHS aKTHBaMHU (lHBeCTHIIISIMHT),

nepecTpaxyBaHHs, OyXraaTepchbKuii 001K, piHaAHCOBHIA
MoHiTopuHr T2 [T;

- SKIOI0 CUCTeMa BHYTPIIIHBROTO KOHTPOIIO HE
TepeBIpsAEThCA pa3oM 13 1uMu  chepamu, 1i coixg
BBaXKaTH BAXKJIMBOIO Ceporo B LIOMY Ta MEPEBIpITH
IIOPIYHO;

- OarartopiuHe IUTAHYBaHHS ayAMTy Ma€ OyTH
IHTETpOBaHE B PIYHUH IUIAH ayJUTy B TOCIITOBHUI Ta
3po3yMinuii croci® (BigXwieHHs a0o 3MiHU MaroTh
OyTH 3aJIOKyMEHTOBaHI Ta OOIPyHTOBaHI);

- BpaxOBYBaTH Oyb-iKi aHOMaJIil a00 MOPYIICHHS, 110
BUHUKAIOTh B PE3YJIbTaTi aHai3y KOPIOPATUBHUX
JaHUX;

- CcHCTeMa YIpaBIiHHA Mae OyTH pO3TJSIHyTa B
KOXXHOMY ayAWTi a0o 3aljlaHOBaHa sK OKpema
ayJIUTOPChKa TIePEBipKa;




- take into account available resources;

- quality of implementation of audit recommendations;

- take into account the recommendations of the external
auditor, VIG Internal Audit and regulatory authorities.

2.8. The annual audit plan usually consists of the
following stages:
- determination of the Company's activities, which should
be checked in the next year in accordance with the long-
term plan;
- assessment of the level of risk in each direction of
activity;
- analysis of information available for internal audit in
these areas, in particular regarding the quality of internal
control systems, which ensures a reduction in the level of
risk;

- adjustment of directions, periodicity and sequence of
audits.

2.9. Audits can also be carried out by separate
instructions of the Institution's Supervisory Board, as
well as at the request of an audit sent by external
regulatory or control bodies.

2.10. The proposal for the annual audit plan must be
agreed upon with the VIG Internal Audit in time and in
advance (before submission for approval by the
Supervisory Board).

2.11. Any changes arising during the year are to be
announced on short notice.

2.12. The Head of Internal Audit submits the annual plan
(changes to the plan) for internal audits of the Company
for the following year for approval to the Supervisory
Board of the Company by December 31 of the current
year.

- BpaxOBYBATH HasBHI PECYPCH;

- AKICTh BUKOHaHHS pEKOMCH/IAIlI ayuTy;

- BPaxOBYBaTH PEKOMEH/AII 30BHIIIHBOTO ayIUTOPA,
Bayrpimmasoro ayauty VIG Ta peryiasTopHUX OpTaHiB.

2.8. Piynnii mnaH aynuTy 3a3BHYAil CKIATAETHCA 3
TaKHX eTalliB:

- BHW3HAYCHHS HANpPsSMKIB misutbHOCTI Kowmranii, ski
noBUHHI OyTW TepeBipeHI B HACTYHOMY pOIi
BiJIIOBiHO 10 JOBIOCTPOKOBOTO IIJIAHY;

- OIliHKAa pIBHSI pPH3UKY B KOXHOMY HAINPSIMKY
IISUILHOCTI,

- aHami3z iHdopmalii, JOCTYNHOI AJS BHYTPIIIHBOTO
aymuTy B X cdepax, 30KpeMa MOA0 SKOCTI CUCTEM
BHYTPIIIHBOT'O KOHTPOJIIO, IO 3a0e31euye 3MEHITICHHS
PiBHS PH3HKY;

- KOpWTYyBaHHS HalpsAMKIB, TIEPIOJUIHOCTI Ta
TTOCITIIOBHOCTI ayTUTOPCHKHX MTEPEBIPOK.

2.9. AymuTopchKi MEpPeBipKH, TaKOX, MOXYTh OyTH
3MIMCHEHI 32 OKpeMHMH NIOpydeHHsSMH HarmsmoBoi
panu YCcTaHOBH, a TAKOXK Ha 3aIUT POBEICHHS ayIUTy,
HamnpaBICHUH  30BHILIHIMH  PETYJIIOIOYMMH  YH
KOHTPOJFOIOUUMHE OpTraHaAMH.

2.10. IIpoekT pidHOTO Ta IOBrOCTPOKOBOTO ILTAHY
BHYTPIIIHBOTO ayAMTy Ma€ OyTH TONEpPeIHbO
MOTO/KEHUM OMO3MLIT MOAO0 PIYHOrO IUIaHy ayAMTy,
CKIIQZICHOTO MICIIEBUM ayIUTOM, IIOBUHHA OyTH
noropkeHa 3 BayrpimnHim ayautom VIG (1o momaHas
Harnsnosiit paai Komnanii).

2.11. Bynp-sxi 3MiHH, IO BUHUKHYTH MPOTITOM POKY,
MTOBUHHI OyTH OTOJIOMIEHI B KOPOTKHI TEPMIH.

2.12. KepiBHUK BHYTpimIHbOTO ayauTy mojaae piuyHUMA
miad (3MiHM J0 IUTaHy) IIPOBEICHHS BHYTPIIIHIX
ayIUTOPCHKUX TepeBipok KommaHii Ha HACTYITHUN pik
Ha 3aTtBepmxkeHHs Harmamosi pani Kommanii mo 31
IpyIHs IOTOYHOTO POKY.

3. Conducting internal audit assignments and
processing the results and documenting of internal
audit assignments

3.1. Carrying out the review of the Company shall be
performed by the Internal Audit in line with these
Procedures.

3.2. Scope of work of the internal audit (control) include
but is not limited review and assessing the adequacy and
efficiency of the corporate management, risk
management and internal control system as well as of the
quality of performance by employees of their duties
aimed to the achievement of goals of the Company.

3.3. When conducting an internal audit (control) of the
Company's structural subdivisions, the following
inspection stages may be provided:

3. IIpoBeneHus BHYTPillIHiX ayAuTOPChKHUX
nepeBipok Ta o¢oOpMJIeHHA Ppe3yabTaTiB Ta
NOKYMEHTYBAaHHSl  BHYTPIlIHIX  ayAUTOPCbKHX
nepeBipok

3.1. TIpoBenmennst mepeBipku mismbHOCTI Kommawii
3MIHCHIOETHCS BHYTpINMIHIM ayauTOM BiAMOBITHO IO
naHoro [Topsaky.

3.2. 1o o0csry poOOTH BHYTPIIIHBOTO AaYyAUTY
(KOHTpPOIIO) HAJICKUTH, alle HE OOMEKYIOUHCH ITHM,
TepeBipKka Ta OIlIHKA aIeKBaTHOCTI W €(EKTHBHOCTI
KOPIIOPATUBHOTO YIPABIIHHS, YIPaBIiHHS PU3UKAMU
Ta CUCTEMH BHYTPIIIIHHOTO KOHTPOITIO, a TAKOX SKOCTI
BUKOHAHHS TMpAaliBHUKAMH TOKJIAJEHUX Ha HHUX
000B’A3KIB 3 METOIO JNOCATHEHHS e KomraHii.

33. Ilpu nmpoBeaeHHI BHYTPIIIHBOTO  AyIUTY
(KOHTpONIO) CTPYKTypHHUX Tiapo3niaiB  Kommamrii
MOXYTh OyTH mepeadadeHi Taki eTany IepPeBipKu:




- notification of the structural division regarding the audit
(except for cases where the audit does not provide for
this);

- obtaining complete information about the structural unit
under inspection;

- drawing up an inspection program based on the results
of the risk assessment conducted during the preparation
for the audit and/or during the annual risk assessment and
planning

3.4. The audit program should reflect the subject, purpose
and procedures of the audit, determine the terms of the
audit, the responsible persons, the involvement (non-
involvement) of external resources, taking into account
information about the audited unit, exclusion from the
audit perimeter (if any).

3.5. During the audit, the auditor:
- analyses the received information for materiality;

- assesses risks by operations, which helps to determine
which financial statements need to be analysed, which
sample size to use and which types of analytical
procedures to conduct;

- carries out documentary confirmation of the
performance of all internal audit (control) procedures by
preparing the working documentation of the audit in such
a way that, if necessary, third-party experts have the
opportunity to familiarize themselves with them;

- prepares conclusions, observations and
recommendations based on the results of the inspection
of the relevant structural subdivisions of the Company in
the form of an audit report, which must be sent to the head
of Internal Audit for approval.

3.6. All information received and working papers are to
be treated confidentially and stored securely by all
employees and parties involved.

3.7. Working documentation should be prepared in a way
that makes it possible to retrace the audit procedures
undertaken and the findings produced.

3.8. In case of involvement of external specialists, the
nondisclosure agreement is signed.

3.9. All working papers remain in the Company under the
legislative requirements and internal rules.

3.10. The main approaches used for audit sampling:

- statistical sampling includes the use of methods that can
be used to draw mathematical conclusions about the
components;

- non-statistical sampling is not a statistical method of
sampling. Internal auditors use professional judgment

- TOBIAOMJICHHS CTPYKTYPHOTO ITiIPO3AUTY IIOJO
MPOBEJICHHS ayMUTy (32 BUHATKOM BHWIIAJIKIB, KOJHU
ayAMTOpCHbKa MepeBipKa LBOro He nepeadayac);

- OTpUMaHHS IOBHOI iH(OpMAIli TPO CTPYKTYPHHIA
T IPO3 AL, IO TIEPEBIPIETHCS;

- CKJIaJaHHs TMpOrpaMH TEPEeBipKH Ha OCHOBI
pe3yiabTaTiB OIHKKA PH3UKIB, MPOBEACHOI IIiJ dHac
MiArOTOBKH J0 ayAUTOPCHKOT IEPEeBipKU Ta/abo 1i yac
LIOPIYHOI OL[IHKHM PH3HKIB Ta IJIAHYBaHHSI.

3.4. B mporpami ayauTy TOBHHHI OyTH BigoOpakeHi
MpeaMeT, MeTa Ta MPOLEAypU MEpeBipKU, BU3HAUYCHO
CTPOKH TI€PEBIPKH, BIAMOBIZAJIbHUX OCI0, 3a3HaUCHO
3aJlydeHHsT (He3aJdydeHHs) 30BHINIHIX pecypciB, 3
ypaxyBaHHsAM iH(opMaIii Tpo  MAPO3ALT, IO
MEePEeBipsIETHCSI, BUKIIOYECHHS 3 MEPUMETPY MepeBipKU
(sx1I10 €).

3.5. B xoni npoBeeHHS IEPEBIPKU ayIUTOP:

- 3IOidCHIOE aHami3 oTpuMaHoi iHdopmamii Ha
CYTTEBICTb;

- OLIHIOE PHU3MKH 3a OMNEpalisiMH, IO JONOMAarae
BU3HAYUTHCH, SIKy (IHAHCOBY 3BITHICTH HEOOXiTHO
MIPOAHAII3YBaTH, IKHH PO3Mip BUOIPKH BUKOPUCTATH i
SIKI BUITA aHAITHYHAX TPOIEAYP TIPOBECTH;

- 3OIiCHIOE  JOKYMEHTAJbHOTO  MiATBEPKECHHS
BUKOHAHHS BCiX MpOLENyp NPOBEACHHS BHYTPIIIHBOTO
aynuty (KOHTPOJIIO) TIUIAXOM ITATOTOBKH po6odOoi
JOKYMEHTalii ayJUTOPCHKOI NEPEBIPKH TAKUM YHHOM,
mo6 mnpu HEOOXiTHOCTI CTOPOHHI EKCHEePTH Maiu
MOXJIMBICTh O3HAHOMHTHCS 3 HUMH;

- CKJIaJIa€ BICHOBKH, CIIOCTEPEKCHHS Ta PEKOMEHIaLlii
3a pe3yJibTaTaMy MEPEeBIPKH BiAOBIAHUX CTPYKTYPHHUX
nigpo3ainis Komnanii y BUIIIAAI ayAUTOPCHKOTO 3BITY,
110 Mae OyTH HAaNPaBJICHUM HA IOTOKEHHS KEPIBHUKY
BryTpimaboro ayaury.

3.6. Yca orpumana iHdopmamis Ta  poboua
JOKYMEHTALIisl HOCATh KOH(IACHIIIHHUN XapaKTep Ta He
MOBHHHA PO3TOJIOIIYBATHCS aHi CIiBPOOITHUKAMHU, aHi
3aITy4eHUMH CIIEIialiCTaMH, EKCTIEPTaMHU.

3.7. Poboua  JOKyMeHTallis  IOBHHHa  OyTH

MirOTOBJICHA TaKUM YHHOM, 100 MOXXHa Oyi0

MIPOCTEXKUTH, SIKi MPOIIEYPH BUKOPUCTOBYBAIKCS TIPH

MIPOBEJCHHI ayIUTy Ta SIKI BACHOBKH OyJd 3p00JICHI.

3.8. Y Bumangky 3aixydeHHS 30BHINIHIX CHEIIATiCTIB,

MiAMUACYETHCS AOTOBIP PO HEPO3TOJIOLICHHSI.

3.9.Vca poboua JoKyMmeHTamis 30epiraeTbcs B

Komrranii BiAMOBITHO 0 3aTBEPIKCHIX 3aKOHOIaBUNX

BHMOT Ta BHYTPIIIHIX [IPaBUI 30epiranHsl.

3.10. OcHoBHI minxoau, (GOpPMYBaHHS ayIHUTOPCHKOI

BHOIpKH:

- CTaTUCTHYHA BHUOIpKa BKIIOYAa€ BUKOPHCTAHHS
METOJIiB, 3 BUKOPHUCTaHHIM SKHX MOKHAa BHUBECTHU
MaTeMaTU4YHI BUCHOBKH CTOCOBHO CKJIaJIOBHX;

- HECTATUCTHYHA BUOIpKa HE € CTATHCTUYHUM METOJIOM
3mificHeHHs  BHOiIpku.  BrHyTpimmi  aymuTopu
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rather than probabilistic methods to collect and select
items for analysis, and therefore the results of such
sampling cannot be extended to the full range of
components because it is not mathematically conclusive
that the item characterizes all components.

3.1.1 Both approaches require auditors to use
professional judgment in planning, performing, and
evaluating a sample, as well as cross-referencing audit
evidences obtained from a sample and others audit proofs
to generate conclusions, in order to obtain sufficient,
reliable, adequate, and useful audit evidences.

3.12. For composition of audit sampling auditors should
take into account the criteria for detection of suspicious,
potentially fraudulent cases (e.g. claim files), as well the
results of analysis of key figures and other risk-indicators
related to the audited subdivision.

3.13. In best practice, the audit sample should cover at
least 25 files, or 100% of the files, if the total number of
files for audit period does not exceed 25 files.

3.14. The report based on the results of the audit is
checked and signed by the head of the Internal Audit, as
well as the auditor/head of the inspection who compiled
the report.

3.15. All procedures and studies that were performed
during the audit should be reflected in working
documents, emphasize and justify the conclusions made.

3.16. The audit report should include:

- strengths of the audited process or unit;

- detected shortcomings and violations (findings)
characterizing the conduct of relevant financial
transactions;

- a description of the reasons that created the conditions
for the occurrence of violations, as well as proposals for
taking measures to eliminate them;

- recommendations  with  deadlines for the
implementation of corrective measures and responsible
persons.

3.17. The report must provide an assessment of the
effectiveness of the risk management systems, internal
control and corporate management of the Company's
relevant process, as well as information on the quality of
the distribution of powers, the presence of conflicts of
interest, cases of fraud, etc.

3.18. Internal audit stores reports together with relevant
working documentation on a secure disk (one-drive) and
signed originals of documents in appropriate folders and
cabinets for document storage.

BUKOPHCTOBYE CKopille MpoeciiiHi CyHKEHHS HIXK
iMOBipHI MeTOIH, AJIs 300py 1 BUOOPY €IEMEHTIB IS
aHaizy, a OTXe pe3yiabTaTH Takoi BHUOIPKH He
MOXYTh OyTH TIONMIMPEHI HAa BECh KOMIUIEKC
CKJIaJIOBHX, OCKIJIbKM HE € MATEMAaTUIHO JIOKa30BUM,
110 €JIEMEHT XapakTepHU3ye yCi CKIaI0Bi.
3.11. OOuaBa miaxoAu MOTPEOYIOTH BiA ayauTOPIB
BHKOPHCTaHHS NPOodeciHHNX CYDKCHb V INIaHyBaHHI,
BHUKOHAHHI 1 OIiHIT BUOIPKH, a TAKOXK y MEPEXPECHOMY
MOCHWJIaHHI ayJIUTOPCHKUX JIOKa3iB, OTPUMAaHHUX 3
BHOIpKM Ta IHIMUX ayOUTOPCHKHUX JOKa3iB I
(¢opMyBaHHA BHCHOBKiB, 3 METOI0 OTPUMAaHHS]
JOCTaTHIX, HAJIMHHUX, aJCKBAaTHUX 1 KOPUCHHUX
ayIUTOPCHKUX JTOKA3iB.
3.12.Tlpu  dopmyBaHHI  ayOUTOPCHKOI  BHOIPKH
ayJUTOPH MAlOTh OpaTH 10 YBard KpUTEpii BUSBICHHS
MIO3pUIMX,  TOTEHIIHHO  MAaxXpalChKUX  CIIpaB
(HanmpuKIam chnpaBd 3 BPETYIIOBaHHI) a TaKOX
pe3yAbTaTH aHAII3Y KIIOYOBUX MOKA3HUKIB AISUTBHOCTI
Ta IHIIMX PHU3HK-IHAMKATOPIB MiAPO3AiTy, IO
TIePEBIPSETHCAL.
3.13. B Haiikpamili mpakTHmi, ayAUTOpCbKa BHOIpKa
Ma€e OXOIUTFOBaTH He MeHme 25 daiinis, abo 100%
(aiimiB, SKIIO 3arajibHa KUIbKICTH (DaljIiB 3a mepiof
TIePEBIPKH HE TICPEBHUIIYE 25.

3.14. 3BiT 3a pe3ynbTaTaMH ayIuTy NEpEBipIeTbCA Ta
MiIMACYEThCSI KEPIBHUKOM BHYTpINTHROTO ayauTy a
TAKOX  ayJUTOPOM/KEPIBHUKOM TICPEBIpKH, SKUH
CKJIaJaB 3BiT.

3.15. Yci mpouenypu Ta AOCHIIKCHHS, sKi Oyiau
BHKOHAHI B XOHi ayauTy, IMOBHHHI BigoOpa’kaTucs B
pobounx JOKYMEHTaX, T IKPECTIOBATH Ta
00IpyHTOBYBaTH 3p00JICHI BHCHOBKH.

3.16. AyauTopChKHiA 3BiTi Ma€e BKITIOUATH:

- CWIbHI CTOpPOHU TepeBipseEMOro mporecy abo
niapo3niny;

- BUSIBIICHI HEJIOJIIKM Ta HOpYyIIeHHs ((haiHmiHIH), 110
XapaKTepPU3yITh MPOBEICHHS BiJIMTOB1THUX
(iHaHCOBHX omepail;

- OIIHC MPUYXHHU, IO CTBOPWIIA YMOBH JIJIsl BAHUKHCHHS
TIOPYIICHB, a TAKOXK IPOITO3HUIli CTOCOBHO TPUHHATTS
3ax0fiB MO0 iX YCYHEHHS;

- peKoMeHIalii 31 CTpoKaMu peanizalii KOPUTyIUuX
3aX0JliB Ta BIAIOBITAIBHUX OCi0.

3.17.Y 3Biti Mae OyTH HajmaHa OIliHKA €(hEKTHUBHOCTI
CUCTEM  YIpPAaBIiHHSA  PHU3UKaMH, BHYTPIIIHBOTO
KOHTPONIO  Ta  KOPHOPATHMBHOTO  YIPAaBIiHHSI
BiAmoBimHOTO Tporiecy KomraHii, a Takosx iHhopmartis
IOJI0 SIKOCTI PO3MOJUTY TMOBHOBaXKEHb, HASBHOCTI
KOH(IIIKTY iHTepeciB, BUMAIKIB IIaXpaicTBa TOLIO.
3.18. Buyrpimmiii aymut 30epirae 3BiTH pazoM 3
BiJIITOB1THOIO pob6ouoro JIOKYMEHTAITIEI0 Ha
3axuIIeHOMy 1ucky (one-drive) Ta  miAmmcaHi
OpUTIHAIHM JOKYMEHTIB Y BIAMOBIZHUX TIallKax Ta
madax a1 30epiranas TOKyMEHTIB.




3.19. A written report of each inspection is prepared as
quickly as possible without losing quality.

3.20. First, the draft report is sent to the head of the main
unit that was subject to audit. After receiving the draft
report, the department head can comment on it within 5
working days. If no comments are received within the
specified period, an additional 5 working days may be
granted with the approval of the Head of Internal Audit.

3.21. In the absence of any comments and explanations
within the prescribed period (5 or 10 working days
maximum) from the date of sending the draft report for
approval, it is considered that the head of the audited unit
agrees with the conclusions contained in the draft report,
including the recommended measures.

3.22. If explanations and comments have been provided,
they may be included in the inspection report.

3.23. In order to take organizational measures, the report
is sent to the Company's Management Board for perusal
(and taking measures, if necessary). If the Company's
Management does not agree with the conclusions and
recommendations set forth in the report, then such issues
are brought to the discretion of the Supervisory Board in
the report on the results of the work of the Internal Audit.

3.19. IIucbMOBHI 3BIT KOXXHOI TIEPEBIPKH TOTYETHCS
MIOHANTIBHIIIE HE BTPAaYarOuH SKICTh.

3.20. Crepury mpOeKT 3BiTy HAIPaBIAETHCS KEPIBHUKY
OCHOBHOT'O TIiIPO3AUTY, IO IiIJIATaB ayTUTOPCHKii
riepeBiprii. Ilicas oTpuMaHHS MPOEKTY 3BiTY, KEPIBHUK
MiApO3aiTy MOXE MPOKOMEHTYBAaTH HOTO MPOTATOM 5
pobounx AHIB. SIKIIO KOTHUX KOMEHTapiB HE HamiiIe
MPOTSATOM BKa3aHOTO TeEpioay, MJOAaTKOBO IIe 5
poOoUunX JHIB MOXe OYTH Ha/IaHO 3a 3TOJI0K0 KepiBHUKA
BayTpinrHsoro ayury.

3.21.B pa3i BiICYyTHOCTI >KOTHHUX KOMEHTapiB Ta
MOSICHEHb TMPOTATOM BCTaHOBJICHOTO CTPOKY (5 abo 10
po0oYMX [HIB MakCUMyM) 3 JaTH BigIpaBICHHSI
MPOEKTY 3BITYy HA TIOTOJ/DKCHHS BBAXKAETHCS, IO
KEPIBHUK ITiIPO3ILTY, IO TIEPEBIPSIBCS IMTOTOHKYETHCS 3
BUCHOBKAaMH, W10 MICTATbCA B TIPOEKTI 3BiTy,
BKITIOYAIOYHM PEKOMEHJIOBaH1 3aX0JIH.

3.22. SIkmo MOsSCHEHHS Ta KOMEHTapi Oy/d HajaHi,
BOHHM MOXXYTh OYTH BKJIFOUCHI JIO 3BIiTY MPO PE3yIbTaTH

MEPEBIPKH.
3.23. Jlns TmpuUHAHATTSA OpraHi3amifHMX 3aXOMdiB 3BIT
HaIPAaBIISETHCS [IpasninHIO Kommnanii Ha

03HAMOMJICHHS (Ta BXKUTTSI 3aXOJIB 32 HEOOXITHOCTI).
Sxmo Kepipaunro KommaHnii HE MOTOMKYETBCA 3
BUCHOBKAMH Ta PEKOMEHIAIISIMH, BUKIAJCHUMHU Y
3BiTi, TOMI Taki TNHWUTaHHS BHHOCITBCS HAa PO3CYH
Harnsimosoi Pagm y 3BiTi mpo pesynbTaté poOOTH
BryTpimaboro ayaury.

4. Follow-up of recommendations issued on the
results internal audit assignments

4.1. Recommendations, remarks, reservations regarding
the Company's activities, set out in Internal Audit reports
with a deadline for implementation, are submitted by the
Head of Internal Audit for consideration by the Audit
Committee and the Company's Supervisory Board. If the
report is approved by the Supervisory Board, the
recommendations contained in it are considered binding
on the responsible persons.

42. The head of the Company ensures the
implementation of the recommendations of the Internal
Audit within the established terms. The Head of Internal
Audit reports to the Audit Committee and the
Supervisory Board on the implementation of
recommendations.

4.3. During the correction of the violations identified by
the Internal Audit, the Company Manager and individual
employees who are engaged in the elimination of the
detected violations have the right to consult with the head
of the Internal Audit regarding the correction of the
received comments.

44. In case of non-implementation of the
recommendations, the head of Internal Audit informs the
Audit Committee and the Supervisory Board of the
Company.

4. MoHITOPHHI BHMKOHAHHS peKOMeHAamid 3a
pe3y/IbTaTaMM ayJIMTOPCHKHUX NepeBipok

4.1. PexoMeHparlii, 3ayBaKeHHS, 3aCTEPEKCHHS 11010
misipHOCT  Kommamii, BUKJIAIEH] B 3BiTax
BHYTpimHROr0 aymuTy 3 BCTAHOBJICHHSIM TEPMiHY Ha
BUKOHAHHS, BHHOCSTHCS KEPIBHUKOM BHYTPINIHBOTO
ayouTy Ha po3risAd AYAHTOPCEKOMY KOMITETY Ta
HarmsamoBoi pann Kommanii. SIkmio 3BiT 3aTBEpIKEHO
HarnsmoBoro pamoro, To peKOMeHAamii, BUKIAICHI Y
HBOMY, BBXKAIOThCS OOOB’SI3KOBUMH 10 BHKOHAHHS
BiJIMTOBiTaJIbHIMH OCOOAMH.

4.2. KepiBauk Kommanii y BCTaHOBJIECHI TEpMiHH
3a0e3reuye BUKOHAHHS PeKOMEHanid BHyTpimHbpOTrO
ayauty. KepiBauk BHyTpimHboro aynuty momoBigae
AymutopchkoMy KoMmiTeTy Ta Harmsmosiit pami mpo
BUKOHAHHS PEKOMEH/IAIIH.

4.3. Tlix yac BumMpaBieHHS BUSABICHUX BHYTpimIHiM
aynmutoM mopymeHb KepiBauk Kommanii Ta okxpemi
MPAIiBHAKY, AKI 3aiMalOThCSA YCYHEHHSM BHUSBICHHUX
MOpymieHbh  MalTh NPaBO  KOHCYJIBTYBaTHCS 3
KEPIBHUKOM BaytpimHasoro ayIATy 010
BHIIPABIICHHS] OTPHUMAaHUX 3ayBaKCHb.

44. Y pa3i HEBUKOHaHHS PEKOMEHIALi KEpiBHHK
BHyTpimiHbOro  aymuTy — MOBiIOMIISIE TpPO  1e
Aymuropcrkuii KomiteT Ta HarnsgoBy pagy Kommamnii.




4.5. The Supervisory Board can make a decision on
extending the implementation period or cancelling the
recommendation, if it is appropriate.

4.6 If the terms of implementation of the
recommendations were approved by the Supervisory
Board, such terms can be changed only by the
Supervisory Board.

4.5. Harnsamosa Pama Moke IPUIHATH PIllICHHS MO0
MPOJIOHTALlid CTPOKIB peamizauii abo cKacyBaHHA
PEKOMEHIAITi1, SIKIIO 11 JOIIIBHO.

4.6 YV pa3si, SKIIO CTPOKH BUKOHAHHS PEKOMEHIAITIH
Oynu 3aTBepKeHHI HarmsmoBoro panoro, Taki CTPOKH
MOXyTh OyTH 3MiHeHi e Harnsnosoro Pagoro.

5. Quality Assurance and Improvement Program of
internal audit

5.1. The Head of Internal Audit is responsible for
implementation of an effective quality assurance and
improvement program (hereafter, QAIP).

5.2. QAIP incorporates multiple elements that are part of
Internal Audit day-to-day activities.

5.3. The QAIP should evaluate the Internal Audit
activity’s conformance with the Definition of Internal
Auditing, the Standards and evaluate whether internal
auditors apply the Code of Ethics.

5.4. The program should also assess the efficiency and
effectiveness of the Internal Audit activity and identify
opportunities for improvement.

5.5. Evaluation of conformance with the Standards shall
include both internal assessment and external assessment.
5.6. An internal assessment includes:

- an internal ongoing assessment (continuous monitoring
and supervision in audits);

- an internal periodic assessment (annual self-assessment
- assessment that Internal Audit and audit assignment
stays current with these Procedures, Regulation of the
Internal Audit and the Standards).

5.7. An external assessment periodic assessment
(external assessment or self-assessment with independent
external validation — every 5 years).

5. Ilporpamu 3a0e3nevyeHHs1 Ta MiIBUIIIEHHS SKOCTI
BHYTPIlIIHHOT0 AyTUTY

5.1. KepiBauk BHYTpimmHROTO ayauTy BiANOBiTae 3a
peamizanito eeKkTUBHOI HporpamMu 3a0e3neueHHs Ta
miaBHIIEHHS ssKocTi (gam — QAIP).

5.2. QAIP BkIIfO4a€ KiJIbKa €JIEMEHTIB, SIKI € YACTHHOO
MOBCSKJCHHOI MisUTHHOCTI BHYTPIIIHEOTO AYAHTY.

5.3. QAIP Mae OLIHWTH BiAMOBITHICTH IISJILHOCTI
BHYTPIIIHBOTO aynuTy Bu3HaYeHHIO BHYTPINTHHROTO
ayauty, CTaHgapTaM Ta OL[HHTH, Yd 3aCTOCOBYIOTh
BHYTpilHi aynutopu Kogekc eTuxu.

54. Ilporpama TakoX TIOBMHHA  OIIHIOBATH
e¢(EeKTUBHICT, Ta  PE3yJbTAaTHBHICTh  iSTIBHOCTI
BHYTPIIIHBOTO ayAWTY Ta BU3HAYATH MOXKIUBOCTI JJIS
BJIOCKOHAJICHHSI.

5.5. Ominka BignosigHocTi CTaHmapTaM BKIIIOYA€E SIK
BHYTPIIIHIO, TaK 1 30BHIIIHIO OLHKY.

5.6. BHyTpiUIHA OLIHKA BKIIOYAE:

- BHYTpIIIHE TIOTOYHE OIIHIOBaHHS (TIOCTIMHMIA
MOHITOPHHT Ta HarJIsi KepiBHUKA MiJ Yac ayAuTiB);

- BHYTPIIIHSA IEPioANYHA OLiHKa (IIOpiYHa CAMOOLIIHKA
BIJITTOBITHOCTI BHYTPIIIIHBOT'O aYANTY Ta Ay AUTOPCHKUX
MIePEBIPOK B YACTHHI BiAMOBITHOCTI ITboMy llopsaky,
[Monoxennto npo BuyTpimmniii ayaut Ta CtaHmapram).
5.7. TlepioguuHe 30BHIITHE OIIHIOBaHHS (30BHIIIHE
OLIHIOBaHHSI a00 caMoOOIliHKa 3  HE3aJIeKHUM
30BHIILIHIM MiATBEPIKEHHSIM — KOXHI 5 POKiB).

6. Interaction with VIG Internal Audit

6.1. The issues requiring the involvement of the VIG
Internal Audit in coordination with the Management
Board and/ or Supervisory Board are as follows:

- appointment and dismissal of the head of a local audit
(this issue must also be approved by the member of the
VIG Management Board who is responsible for the
country);

- serious fraud;

- audit issues beyond the authority of the local company
audits, for example in case of issues which concern more
than one VIG company;

- if there is no specific know-how and skills within the
audit team regarding the issue to be audited.

6.2. The Company’s internal audit must provide the
following documents to the VIG Internal Audit no later
than the end of the first quarter of the relevant year:

6. Bzaemonisi 3 BuyTpimnim ayqurom VIG

6.1. [lutanns, K1 BHMAararmTh 3aIIy4EHHs
Buytpimsoro ayauty VIG 3a MOTOMKEHHSM 3
[parninusaM ta/ado HarnsooBoro pamoro, Taki:

- TpU3HAYCHHS Ta 3BUILHEHHS KEPIBHUKA MiCIIEBOTO
aynuty (1Ie THTaHHS TaKOXK MA€ TIOTOAMTU YIIEH
[Ipasninasa VIG, BianoBigansHuil 3a Kpainy);

- cepiio3He maxpaicTBo;

- TUTaHHS ayJNUTY, [0 BUXOSATH 32 MEXKi [IOBHOBAXKCHB
ayIUTy MICIIEBOI KOMITaHii, HANpPHWKIAA, Y BUIAAKY
MIATaHb, K1 CTOCYIOTHCS KUTbKOX KoMmmaHii VIG;

- SKIIO Tpyrna ayAuTOpiB HE BOJIOJI€ KOHKPETHUMHU
3HAHHSMH Y1 HABHYKAMU II[0JI0 TUTAHHS, SKE T IJIsTae
ayauTy.

6.2. BayTtpimnuiii ayaur KommaHii moBHHEH HajgaTu
HacTymHi MTOKyMeHTH Buytpimmsoro ayauty VIG He
MTI3HIMIE KiHIM IEPIIOTro KBapTaay BiIMOBITHOTO POKY:




- information on planned audits of the previous year,
| which were not carried out, indicating the reason for their

misconduct and the terns of their planned conducting;

- generalized conclusions based on the significant results

of last year’s audits;

- information on recommendations for minimizing risks

and increasing the effectiveness of internal control,
| indicating the responsible person or unit and deadlines

for implementation;

- data on overdue audit recommendations (in case of

high-risk issues, relevant details are transferred to VIG

Internal Audit).

6.3. Serious findings are to be immediately reported to
the VIG Internal Audit — and not only in the first quarter
of the following year. At any rate, this is true for issues
or rather risks which could jeopardize the future of the
Company.

- BiJIOMOCTI TIpO 1JAHOBI NEPCBIPKU MUHYIIONO POKY,
K1 11e OyIId POBC/ICH], 13 3a3HAYCHHAM HPUUMHK TX 1C |
IIPORC/ICHHS TA 3aI1aHOBaHl CTPOKM IX TIPOBECICIIIS;

- y3arajibHEeHI BUCHOBKM 32 iCTOTHUMU De3yJILTaTaMy
MIEPEBIPOK MUHYJIOI'O POKY;

- indopmanis npo pexkomespanii UI0A0 MiHimizanii
PHM3UKIR Ta MiJBATIECHHS ePEKTHURHOCTI BHYTPIINLOTO
KOHTPOJIIO, i3 3a3HaYCHHIM BiANOBIAAILHOT 0COOM YU
IPO3IY Ta KIHICBUX TEPMIHIB BUKOHAHHS;

- JlaHi 11po npocTpodCcHi peKoMeHIAIIT ay Ty (y pasi
BUHUKHEHHS [MTaHb, [0 CTAHORIITL BICOKUEA PU3HK,
BIJINOBiAHI JleTani nepenaioThes 10 BHYTpINHBOro
aynury VIG).

6.3. Cepiio3ni  BUCHOBKW/(aKkTH, TOBHHHI  OyrH
Heraitno nosigomneni Buytpimusomy ayaury VIG, a
He TUIBKM B NCPLIOMY KBapTali HACTYIHOIO poky. Y
OyAb-KOMY BMIIQjIKy, IIC cTocyeThest akris, abo,
LIBMJILE, PU3MKIB, siki MOXYTB TOCTABUTH ITiJ1 3aIpo3y
MaitbytHe Komnatii,

7. Final Provisions

7.1. Head of Internal Audit annually considers the
necessity for making the changes and amendments to this
Regulation.

7.2. Regulation, all changes and additions to it shall be
approved by the Supervisory Board of the Company.

7.3. In case if the norms of this Regulation contradict the
requirements of the Statute of the Company, the
| provisions of the Statute shall prevail.

7. 3ak04Hi 110J10ME

7.1. Kepipnmxk Buyrpimmeoro Aymury iopiuno
po3rig/iae NUTaHHsA PO HeoOXiAHICTE BHECEHHS 3MiH
Ta JIOTIOBHEHE JI10 1p0oro Ilonoxenus. .
7.2. ITomoxxeHHs, a TaKOX YCi 3MiHU Ta JIOTOBIEHHS 10

HBOIO  3aTBepukyloThest  Harnsjosoro pajioro
Kowmmnawuif.
7.3. Y BUmaaky, SKUIO HOPMHET] 1 lonoxkenns ‘
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