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1. 3ATAJIbHI HOJOXXEHHS

1. GENERAL PROVISIONS

1.1. Konexe ninoBoi ernku IlpusarHoro akiioHepHOro
tosapuctsa ,,YKPATHCHKA CTPAXOBA KOMITAHIS
«KHSDKA BIEHHA THIIYPAHC I'PYII ” (nani - KIE)
PO3poONEHO BIANOBIIHO 4O YMHHOIO 33KOHOIABCTBA
Yxpainn, Craryty (mani - ToBapHCTEO), pexoMeHAaNiH
[puanumnie kopnoparuBHOro ympaenisns ta IlomiTHKH
Ipymu BIT" «Konexe ainosoi ermxn» (VIG Group Policy
Code of Business Ethics - “COBE”).

1.1. Code of Business Ethics of the Private Joint-Stock
Company «UKRAINIAN INSURANCE COMPANY
«KNIAZHA  VIENNA INSURANCE GROUP»
(hereinafter - the COBE) were developed in accordance
with the current legislation of Ukraine, the Charter
(hereinafter - the Company), the recommendations of the
Principles of Corporate Governance and VIG Group
Policy Code of Business Fthics - “COBE”).

1.2, KJIE rIpyHTyeTbCS HA NOPWHUHMIAX YECHOCTL Ta
JOOpONOPSAHOCTI ¥ BH3HAYAE OCHOBHI BHMOTH 10
TOBEIIHKM  NpaliBHHKIB  TOBAPUCTBA,  MOPSAOK
3AiHCHEHHS HUMHM CBOIX MOBHOBAXEHE.

1.2. The COBE is based on the principles of honesty and
integrity and defines the basic requirements for the
behavior of the Company's employees, the procedure for
their exercise of their powers.

1.3. KIIE 3acToCOBY€ETBCA 00 BCiX CriBpOGITHHKIB Ha BCix
PIBHAX Ta 3 yciMa INOBHOBRXKEHHIMH, HE3AIEKHO Bif iX
nocaau y TosapucTsi.

1.3. The COBE applies to all employees at all levels and
with all powers, regardless of their position in the
Company.

2. 3MICT I TIPU3HAYEHHS

2. CONTENT AND PURPOSE

2.1. Omnc wmicii TosapucTBa € OCHOBHOK TEMOIO,
JKa MOYHMHAETHCS 3 TOTO, AK MH po3yMieMo cebe, 1 €
HaBIrali€lo A BCIX CiBPOGITHHKIB y pexiMi pobouoro
ans, Hama wMicis - saxumarm  crabinpHiCTE Ta
KOMIIETEHTHICTb ¥ C(hepl 3aXHCTy Bia pusHKiB.

2.2. My BHKOPHCTOBYEMO HAII TOCBIA, HOY-XaY Td
PI3HOMaHITHICTB, W00 HAGIM3ATHCH N0 HAINMX KITIEHTIB.
2.3. Mmu BBaxka€MO HamHMM OGOB’I3KOM 3aXMIUATH
[IHHOCTI, SKI MAlOTh 3HAYEHHS A HAIHX KIiCHTIB.
Tomy ocnHoBolo crammaprie 6penny VIG €
DI3HOMAHITHICTH ~ OCHOBHHX  I[IHHOCTE, AK
PI3HOMAHITHICTb, MIANPHEMIHBICTb, BIAOBIANBLHICTD,
JOCKOHATICTh Ta BiJIAHOCTI.

24. Ha ocuoBi ommcy wicii Ta uninHOCTEH
Tosapuctea Ta VIG, KIE, sax saramsEHH KOgekc
TOBEMIHKH IOBHHEH  JOMOMOTTH  JOCSITH  LHX
CTaHJAPTIB,

2.5. Kpim toro, KJIE Hatinenwii na nom'sxmenHs
PH3HKIB, SKi MOKYTb BHHHKHYTH BHACHIIOK TIODYIICHB
HOJIOAEHB, WO MicTAThes K it VIG Group, Tak 1 mma
Toeapuctna (Hanpukinan, mrpadu, pemyraniiini a6o iHmi
binancoBl 30MTKH, Taki $K NPHUIHHGHHA JLIOBHX
BIIHOCHH, BMKIIO9eHHA 3 myOmiummx Ttenmepis). lle
TAKOX CITY)KHTh A0Ka3oM Toro, mo Toeapucteo ta VIG
Group 3anpoBajgmwia HPOLECH NPOTHAII HE3aKOHHHM,
0COOJIHBO KPHMIHANBHHM, AifM MPAIIBHHKIB, 1 TAKHM
9YHHOM 3a0pOBaNHIa cHCKTHBHY CHCTEMY YIPABTIHHSL
2.6. KIE wictute 17 erwunmx npuHOMIIB Ta
3ano0DKHMKIB K  MiHIMaIBHHX  CTAHAApTiE Ta
00OB'I3KOBHX TNpaBHI MOBEMIHKH, 3aCHOBAHHX Ha
OCHOBHHX INHHOCTSIX, 1 CITYKHTb 3aTa/IbHHM OPIEHTHPOM,
AKHAH DOBHHEH 3a0c3neunTH NnoBHE BIZOOPAaX<EHHS LUX
OCHOBHHX IIHHOCTCH y MOBCAKAEHHOMY GisHeci Ta y
BIJHOCHHaX i3 KII€HTaMM, AUTOBHMH TApTHEPAMH,
aKLIIOHCPAMH Ta TPOMEJICHKICTIO.

27. Hna oxpemux coep KIAE moxyrs icHyBaTH
I0JaTKOB1, KOHKPETHI BKa3iBkH un pasmia. L{i nonarkosi
[PAaBHIA 3aCTOCOBYIOTBCA 0Oe3 oOMexeHnr Ta €
B3aemoponosHOYHMH 10 KJIE 1 He mpuminsrors fioro
OCHOBHI WIHHOCTI.

2.1. The mission statement of VIG is a main theme running
through the way we understand ourselves and is a
navigation for all employees in their workday routine. Qur
mission is to stand for stability and competence in the field
of risk protection.

2.2.We use our experience, know-how and diversity to
move closer to our customers.

2.3. We see it as our responsibility to protect the values that
matter to our customers. Therefore, the VIG brand stands
for the core wvalues plurality, entrepreneurship,
responsibility, excellence and passion.

2.4 Based on the VIG mission statement and the VIG
values, the COBE as a common code of conduct shall help
to achieve these standards.

2.5. In addition, the COBE aims at mitigating the risks
which may result from violations of the provisions therein
for both, VIG Group and the Group companies (e.g. fines,
reputational damages or other financial losses, such as
termination of business relationships, exclusion from
public tenders). It also serves as evidence that VIG Group
has processes in place to prevent unlawful, especially
criminal, actions by employees and has thus implemented
an efficient governance system.

2.6. The COBE contains 17 guardrails as minimum
standards and binding rules of conduct based on the core
values and serves as a general guideline, which shall
ensure that these core values are fully reflected in day-to-
day business and in relationships with customers, business
partners, shareholders and the public.

2.7. Therc may be additional, specific guidelines or
regulations for individual areas of the COBE. These
additional  regulations apply unresirictedly and
complementarily to the COBE and do not suspend its core
values.

3. HAIIII IITHHOCTI

3. OUR VALUES




3.1. ToBapucTBO yCBINOMIIOE BIATIOBIAANBHICTH, Ky
BOHO, K 4IEH NMPOBiAHOI MIXKHAPOAHOI CTPaXOBOi IPyIH
BII, mece mepex CBOIMH KIIEHTaMH, MPAMIBHHKaMH,
AKIOHEPAMH, AUTOBAMH IapTHEPAMH T4 CYCHIIBCTBOM
saranoM. CBoero mismbHicTIO TOBAPHCTBO  IIparHe
COPHATH CTATOMY €KOHOMIYHOMY T4 COMIanbHOMY
PO3BHTKY Yy BCiX KpaiHax, B SkHX TOBapHCTBO IpaLIOE.
Hamme cTaBnernHs A0 rpym 3aLiKaBISHUX CTOPIH Y KOXHIH
KpaiHi KEpYETBCS [PHHIIUTAMHA YECHOCTI,
BIZITOBIAAJIBHOCTI Ta CTANIOTO PO3BHTKY.

3.2. Hami miHHOCTI BigoOpaKaroTh XapakrepUCTHKH, AKi
€ BOKIMBAMH Ta ILIHHEMH AJs HAC, UE imeanH, Aki
CKNAMAIOTh OCHOBY [Js TPWHHATTA pIeHb Ta
HATPABJIAOTE HA [ii.

3.3. Hanri n's7e [IHHOCTEH BU3HAYCH1 HACTYTIHAM THHOM:
o Ilmopanizm

YV 50 kommamisx y 30 kpalHax MH AOTPHMYEMOCH
MynbTHOPEHI0BOl CTparerii, ska CTBOPIOE AOAATKOBY
miHEicTh y  Oarathox  acmekrtax: amBepcH(ikauis
po3moinAe periosanbHi puskky no Beiit I'pymi, aimaTecs
MOTYKHOCTSMH Ta CIPHsS€ OOMIHy IIHPOKHM CHCKTPOM
3HaHb MK KpaiHamm Ta kommadiimu. Hami 30 000
cmiBpobITHHMKIB  [PENCTABIAIOTh INHPOKME  CIIEKTD
JOCBiLy Ta MOXOMKEHHA. | He3anexKHO BiA TOro, AK Hami
33 MINBHOHNM KIE€HTIB BOMIIOTD 3B'I3yBATHCA 3 HAMH, Hall
GararokaHATMBHHNE  PO3MOAIN  MPOMOHYE iM  yci
MOXJIHBOCTI.

* [linnpAEeMARNTBO

3aBIAKH BELCHTPAMI30BaHIN CTPYKTYpl Hamoi Ipymu Mu
CTaBHMO MiCLIEBE MAMPUEMHULTBO B CAMY OCHOBY HAINOL
Gisnec-crparerii. Halikpamie 3HaH04H BUMOTH Ta IIOTPEOH
CBOiX KIi€HTIB 1 cneuudiky IXHBOIO PHHKY, MH IIOIHA
NparHEMO HaZaBaTH KIIEHTOOPIEHTOBAHI  DIIIEHHS.
[liimpHEMHHIBKE MHCIEHHS 3aCTOCOBYETHCA IO BCIX
niaposainie vamoi [pynn. Mu niemo mepenbauniso Ta
HOCTIHHO aJanNTyeMO Hami [OCHyrH Jgo morped
JHUHAMIYHOTO CEpPEIOBHIIA.

* BiznoBizaasHicTs

BinnosiganehicTs Mae Gararo rpameii. Sk nigep puEKy B
Llenrpamsriii Ta Cxigniit €spomni, ME po3yMHO a6aemo
mpo morpe0uM HAMMX BHYTPIIHIX Ta 3OBHIMIHIX
3aUiKaBIGHMX CTOPIH. 3aBasku Hamiii commiambHIH
COpSMOBAHOCTI MM 3BEPTAEMOCH OO HAIIMX KJIEHTIB,
CmiBpoGITHMKIE Ta cCycmnineerBa B mimomy. Ham
eKONIOTIYHMI AKLUEHT 30CEPEUKEHHH HAa Takux OizHec-
cdepax, AK yOpaBIiHHA aKTHBAMH, AHACPPANTHHI Ta
onepauii. TakuM YHHOM, MH CTBOPIOEMO EKOHOMIYHY
LIHHICTL CBOTOMAHI, HC pPOOASYH LBOTO 33 PAaxXyHOK
3aBTPAMIHBOTO JHI.

* IoCKOHAMICTH

Sk migep punky LlentpansHoi ta Cximnoi €sponu, MH
HparHeMo 3a0e3meTuTH HaWBHIII CTAHZAPTH AKOCTI B
Gynp-siKiit moCTy3i, AKY MH HAJAa€MO HAIITHM KITi€HTaM Ta
IiNOBMM MapTHEPaM. MH HEBIMHHO IParHeMO YOTHPBOX
BHJATHUX pilleHb, BUKOPHMCTOBYIOUH Haml JOCBIA Y
macmTabax yciei I'pymn. Ile 3000B'sI3aHHA TakoXk
Bio6paxaeThcs B IHCIEHHMX HAropoAax, fAKi IMOCTiHHO
oTpuMye Hama [ pyna.

3.1. The Company is aware of the responsibility that it, as
a member of the leading international insurance group
VIG, has towards its customers, employees, shareholders,
business partners and to society in general. Through its
activity, the Company endeavors to promote sustainable
economic and social development in all countries in which
it is active.

Our attitude towards stakeholder groups in every country
is governed by responsibility and sustainability.

3.2. Our values reflect the characteristics that are important
and valuable to us; they are ideals that form a basis for
decision-making and guide our actions.

3.3. Qur five values are defined as follows:

* Plurality

Within 50 companies in 30 countries, we embrace a multi-
brand strategy that creates added value in many ways:
Diversification spreads regional risks across the entire
Group, shares capacities and facilitates the exchange of the
wide range of expertise between countries and companies.
Our 30,000 employees represent a broad diversity of
backgrounds and experiences. And no matter how our 33
million customers prefer to get in touch with us — our
multi-channel distribution offers them all options.

« Entrepreneurship

With our decentralised Group structure, we put local
entrepreneurship at the very heart of our business strategy.
Knowing the demands and needs of their customers and
their market specifics best, we are daily committed to
delivering customer-centric solutions. Entrepreneurial
thinking applies to all our Group’s entities. We act with
foresight and continuously adapt our services to the needs
of the dynamic environment.

» Responsibility

Responsibility has many faces. As the market leader in
CEE, we sensibly take care of the needs of our internal and
external stakecholders. With our social focus, we address
our customers, employees and the society at large. Our
environmental emphasis lies on the business areas Asset
Management, Underwriting and Operations. Thus, we
create economic value today without doing so at the
expense of tomorrow.

» Excellence

As the market leader in CEE, we aim to deliver highest
quality standards in any service we provide for our
customers and business partners. We relentlessly strive
four outstanding solutions by leveraging our Group-wide
expertise. A commitment that is also reflected in the
multiple awards our Group continuously receives.




* BMoTRBOBAHICTD

Mn Binaani Hamii METi 3 HEIIOXHTHOK BMOTHEOBAHICTIO.
Hami coiepoGiTHukr pobmnaTe yce MOXIMBE, MOXHS
AOKNIAJA0YH 3yCH/Ib U1 HANAHHA BiAMIHHHX IIOCIVT.

« Passion

We are dedicated to our purpose with unwavering passion.
Our employees go the extra mile by daily committing their
efforts to deliver excellent services.

4. HAINT ETUYHI TPHHITAIINA TA
3ATIOBDKHAKH

4. OUR ETHICAL PRINCIPLES AND
SAFEGUARDS

4.1. TorpumMaHHs 3aKOHOAABYHX, HOPMATHBHMX Ta
BHYTDIlIHIX NOJI0XKEHD

4.1. Compliance with Legal, Regulatory and Internal
Provisions

Mu rapaHTyeMo, mO 3HaEMO TA BHKOHYEMO BCI
3aKOHOIABYl BHMOTH, 5Ki BILIHBAIOTh HA HANTy NiNOBY
misnericte. Y Beix acmextax KJE Ta B yeix Hammx
KpaiHax MH BH3HAEMO, WO JI€EMO BiANOBIZHO 1O
3aKOHOIABYHMX Ta HOPMATHBHMX MOIOKEHb.

Binbme rtoro, Mm BHKOHYeMO 3060B's3aHHs, sKi Gynn
OpUHHATI Ha NOOPOBLIBHMX 3acajax, K BHYTPIMHIME
CTaHJapTaMM, TaK 1 3araJbHOBH3HAHHMH CTHYHHMH
CTAaHAAPTAMH Ta MDKHAPOIHHUMY YTOAaMH.

Y HamoMy AIIOBOMY CEPENOBHINI MH BiIMOBIAEMOCH
Oparu yuacTs y Oyub-sxiii He3akOHHIH HpakTHU Ta He
CXBAIOEMO IKOJHHX HE3AKOHHHX AiH, SAKi MOXKyThb
nopusBecTd  n0 ydacti ToeapuerBa Ta VIG y
MPOTHIIPABHIN ALUILHOCTI.

Binbme Toro, Mum yuukaemo Oymb-skoi yuwacti B
HISUTHOCTI, OYCBHAHHM HAMIPOM SKOi € YXHIEHHI BiX
Oynb-SIKHX 3aKOHHHX 4d AOGDOBLIBHMX MONOKEHs UM
CTaHAApTIB.

We ensure that we know and comply with all legal
requirements that affect our business activities. In all
aspects of the COBE and across all our countries, we admit
to act in compliance with the legal and regulatory
provisions.

Moreover, we comply with obligations which have been
adopted on a voluntary basis, with internal standards as
well as commonly accepted ethical standards and
international agreements.

In our business environment, we refuse to getting involved
in any illegal practices and do not approve any illegal
actions which may lead to the involvement of VIG in
unlawful behaviour.

Moreover, we avoid any involvement in activities whose
evident intention is to evade any legal or voluntary
provisions or standards.

4.2. 3axucT npas JHOIMHARA

4.2. Protection of Human Rights

Mu moBaxaemo Ta HIATPHMYEMO 3aXMCT MIXHAPOLHHMX
IIpaB JIAMHYA B HANIiH AiI0BIH npakruui. Mu nparsemo
3aimaruca nume Gi3HecoMm, AKui BiANOBinae cTannapram
mpae  moauev. Hama  noeeminka  kepyeTsca
BIATIOBITHAMH MIKHaPOXHHMH KOHBEHIISAMH, 30KpeMa
[noGanearM  norosopom OOH, ILlimsMu  cramoro
possutky OOH Tta Mixnaponuum 6intem mpo mpagza
JIFONHHH.

We respect and support the protection of international
human rights in our business practice. We strive to engage
only in business that is in line with human rights standards.
Our behaviour is guided by related international
conventions, especially the UN Global Compact, the UN
Sustainable Development Goals, and the International Bill
of Human Rights.

4.3. PisnomaniTHicTh Ta iHTerpania

4.3. Diversity and Inclusion

Mu posmisnaemo pisHOMaHiTHICTE sK BimoOpaxeHHs
noaibHOCTI Ta BIAMIHHOCTI, 3 SIKHMH MM CTHKA€EMOChH Yy
VIG, va Bamux puHKax, y kommaHisx [pyns va Micwix,
4 TAKOX Y HAIIAX MAPTHEPIB, KIIEHTIB TA CHiBPOOITHHKIB.
Ynpaeninns  pisHoMmanitHicTio y  VIG  mepenfauae
COPABXKHI) IOBAry, BIAKPHTHH MIAXID Ta CBIIOMi
3yCHILIA, MO0 CKOPHCTATHCA HANIMM PI3HOMAHITTAM.

Mmu nosakaemo KyasTypH Ta Tpamuuii pisHEX KpaiH Ta
PHMHKIB, Ha SKHX MH NPOIOHYEMO HAi NPOAYKTH TA
HOCITYTH.

Mu we tepmimo 6yap-skoro Bumy mmckpuminamii. Mu
MParHeMO CHOPHWATH PIBHHM  MOMUIMBOCTAM  IIONO
MpAUEBNAITYBaHHA Ta  [POCYBaHHA  TNEPCOHANY,
HC3a/eKHO BIA iX BIpH, penirii, cTari, mepexoHaHsb,
€THIYHOT MPHHAIEKHOCT], HAIOHAIEHOCTI, CEKCYATBHOL
OpieHTauil, BIKY, KONBOPY IOKIPH, IHBATIAHOCTI 9H
IMBLIBHOTO CTaHYy.

Mu He DOTYpaeMo CeKCyanbHMM [OMAT4HHAM 49H
SHYIIAHHAM 1 3aBXKAH TPATHEMO CTABHTHCH ONHE A0
OIHOTO BASYHO T4 NO3MTHBHO.

We see diversity as a reflection of the similarities and
differences that we encounter at VIG, in our markets, at the
local Group companies, as well as in our partners,
customers and employees. At VIG, diversity management
involves genuine respect for an open-minded approach to,
and conscious efforts to capitalize on our diversity.

We respect the cultures and traditions of the various
countries and markets in which we offer our products and
services.

We do not tolerate any kind of discrimination. We are
committed to promoting equal opportunities with regard to
the employment and promotion of staff, regardless of their
faith, religion, sex, beliefs, ethnicity, nationality, sexual
orientation, age, skin colour, disability or civil status.

We do not condone sexual harassment or bullying and
always strive to treat each other in an appreciative and
positive manner.

4.4. Ox0poNa HABKOJIMIIHBLOIO CEPEIOBHINA

4.4. Environmental Protection




MHu ycBiZOMMIOEMO, IO BCI MH [IOBHHHI 3IrpaTH CBOXO
pONE y 3aXKCTI HAaBKOIMIIHBOTO cepenosuma. OTxe, MU
00EpekHO BHKOPHCTOBYEMO PECYPCH Ta BPaxOBYEMO
HAC/IiIKH ZI1 HABKONMIIHLOIO CEPEJOBHILA Y CBOIX IiaX
Ta PIICHHAX. .

We are aware that we all have a role to play in protecting
the environment. Hence, we use resources carefully and
consider the implications for the environment in our
actions and decisions.

4.5. 3nopose Ta Gesneune podoue Micue

4.5. Healthy and Safe Workplace

Mu mnparHeMo miATpEMyBaTH 340poBe Ta Oe3meune
pobode CepelOBHILE Ta CIIPABCUIMBI YMOBH DAL

V Oymb-sIKHii 4ac Clix yHHKATH TOBEJIHKH, AKA 3aTPOKyE
310p0B 10 ¥ Ge3nen iHmux aonei a6o HaC caMux.

We are committed to maintaining a healthy and safe
working environment and fair working conditions.
Behavior that threatens the health or safety of others or
ourselves shall be avoided at any time.

4.6. 3axucT maiina ToapucTBa

4.6. Protection of Company Property

Sk mpaemno, MaiHO Ta pecypcH TOBapHCTBA MOXYTb
BHKOPHCTOBYBaTHCA JHME B npod)ecidHuX HiAX, AKIMO
iHme He mnepenbadeHO BHYTPIUHIMHM OpaBHNAaMH Ta
BiAMOBiAHO 00 BHYTpImHIX mnpaswi. Mu mparsemo
nbaiinBoO CTaBHTHCH A0 MaitHa ToBapHCTBa, TAKOIO fAK
eKcIITyarauiiiae o6naaHaHus1, eKCILTyaTaliini 3acobu, a
TaKOXK HEMaTepiaabHi TOBApH (aampuxan,
IHTEGNEKTyalbHAa BIACHICTb, BKJIMOYANOYH JiNEH3Il Ha
nporpaMHe 3a6e3TedeHHs), a TAKOXK 3aXHIIATH iX Bix
370BKHMBaHb, BYPAT a00 KpaabKoOK.

TosapucTBo 3ammmac 3a COOOK IIPaBO 3MIHCHIOBATH
MOHITOPHHT, PEeCTPYBATH Ta KOHTPOIIOBATH IH(GOPMALIIO
H pecypcd, W0 BHKOPHCTOBYIOTECA MEPCOHANIOM
Tosapuctsa.

Generally, Company property and resources shall only be
used for professional purposes unless otherwise provided
by internal rules, and in accordance with internal
regulations.

We are committed to treating Company property, such as
operational equipment, operational facilities as well as
intangible goods (e.g., intellectual property including
software licenses) with care and to protect them against
abuse, loss or theft.

The Company reserves the right to monitor, record, and
control the information and resources used by the
Company’s staff.

4.7. 3Jamo6iranns konduikry inTepecis

4.7. Prevention of Conflicts of Interest

Mu rapaaTryemo, mo Hawl OCOOHCTI iHTEpecH He
KoH(IIKTYIOTH 13 HamuMH 30608 s3aHrsMu mono VIG.
KoH(umixT iHTEpeCiB — e CHTYaIis, KOJIH HalI 0cOOUCTI
inTepecu (o6cTasunn Ta/abo BinHOCHHM) a0 1HTEPECH,
M0 BHHHKAIOTh YHACHIJOK BHKOHAHHA (JEKUIBKOX)
¢yHKii y Tii camiit abo iHmiH xommauii Ipymn 4u B
30BHIIOHIA KOMIIAHII, MOXKYTh CYNEPCYHTH IHTEpecaMm
kommanii I'pymm, sxi mm maemo 306epiraTm mim Hac
BHKOHAHHS HAHX O0OOB’A3KIB, TAKHM 4YHHOM, IO
30008’ 43aHHA BHKOHYBATH HAmT (YHKIT Haqii#HO, 9ECHO,
CIpaBeTMBO i 00’ €KTUBHO MOXKe OYTH IOCTaBIEHE MiJ
sarposy. Kouguixtu iHTepeciB MOXYTh BHHHKATH,
Hampuknax, komu MH abo ocoOu, Omu3pKi 10 Hac,
OTPHMYIOTh  HENPABOMIPHY BHTOAy BiJ  HAMIOro
cranosuma y VIG abo Big pPO3KpHTTA 4H JOCTYHy MO
xordizenuinnol iHGopManil. ¥V Gyab-AKkoMy BUIIAAKY MH
JOTPHMYEMOCS  BCIX  YMHHMX  33KOHOAABYHX i
HOPMATHBHHX MOIOKEHD MOAO0 KOHQIIIKTIB IHTEPECIB.

Korduixts inTepecis nOBHHHI OyTH BHSBICHI SKOMOIra
pamime Ta, K NPaBAIO, yHHKATHCA. SIkmpo koH(mKTY
VHMKHYTH  HEMOXIHBO, MM  BHpimyemMo  HOro
crpase/uTHBO Ta NpodeciiiHo; Ie, 30KpeMa, BKJIIOYAE
HeraiHe PO3KPUTTS KOH(IIKTY HAIIOMY KepiBHHKOBI.

Ockinbxu KOHQIIKTH IHTEPECIB MOKYTh BHHHKATH 4E€peE3
JIONATKOBY 3AHHATICTE (HANPHKIAL, MOMITHYHI IIOCAIM,
HaJaHHA HOCIOYI, BHKIAAAUbKy YH KOHCYNBTATHBHY
MiSATMBHICTD, BHKOHAHHA (PyHKUIH y IOPHAMIHEX 0co0ax,
HOYeCHy MisUIBHICTB), MH MoXkeMo Opatn Ha cebe Taki
3000B’M3aHHA JHINIE B TOMY BHNAAKY, AKIIO MOXHA
BHKITIOUHTH OyAb-aKHiA KOHQIIKT iIHTepeCiB, BKIIOIAIOH
fioro MoxmuBy TmoaBYy. JlomaTkoBa 3alHATICTE Y

We ensure that our private interests do not conflict with our
obligations with respect to VIG. A conflict of interest is a
situation where our personal interests (circumstances
and/or relationships) or interests, which result from
assuming (multiple) functions in the same or another
Group company or in an external company, may be
opposite to the interests of the Group company, which we
shall preserve when exercising our function, in a way that
the obligation to exercise our function in a reliable, honest,
fair and objective manner may be compromised. Conflicts
of interest may, for instance, occur when we or persons
close to us receive undue advantage from our position
within VIG or from the disclosure or access to confidential
information. In any case, we comply with any applicable
legal and regulatory provisions regarding conflicts of
interest.

Conflicts of interest shall be identified as early as possible
and genecrally be avoided. If a conflict cannot be avoided,
we handle it in a fair and professional way; this especially
includes the immediate disclosure of the conflict to our
superior.

As conflicts of interest may arise from secondary
employment (e.g., political offices, services, lecturing or
consulting activities, functions in legal entities, honorary
activities), we may only take on such employment if and
insofar as any conflict of interest, including any
appearance thereof, can be excluded. Secondary
employments with competitors of our VIG employer are in
general strictly prohibited.




KOHKYPEHTIB Hamoro poGoronasus B VIG, sk npaeuno,
cyBopo 3abopoHeHa.

ToBapHCTBO BKHBAaE BCIX HANCKHHX Ta HEOOXiTHHX
3aXO0fIB, CIPAMOBAHMX HA 3amOOIraHHs, BHABJICHHA Ta
yUpaBmiHHs  kOH(QUKTaMH  iHTEepecis. BuABICHHS,
TONEPCIUKCHHS T4 BPETYIIOBAHHA CHTYaUid KOHQTIKTY
IHTEpeciB — 3aBAAHHS KOXHOTO Tipanisamuka TosapHcTBa.
Curyanii xou¢nikTy iHTepecis y ToBapucTsi mimisraoTs
BUDIICHHIO BIANOBIIHO A0 BHMOT BCTAHOBICHHX Y
BHYTDIIIHIX NOKYMEHTax TOBapHCTEa.

The Company takes all appropriate and necessary
measures aimed at preventing, detecting, and managing
conflicts of interest. Identifying, preventing, and resolving
conflicts of interest is the responsibility of every employee
of the Company.

Situations involving conflicts of interest within the
Company must be resolved in accordance with the
requirements established in the Company’s internal
documents.

4.8. 3anobiranus KOpynuii Ta xabapHANTBY

4.8. Prevention of Corruption and Bribery

4.8.1. Mu BucTynaemMo npotu ycix Gpopm xopynmii Ta
xabapaunrea. Kopynuis - 1me  3nomxHBaHHA
MOBHOBAXCHHAMH JI1 OTPUMaHHS 0COOMCTOi BHIOOH
GisHuEEME 0c06aMH, siK Yepe3 aKTHBHy, TAK i HACHBHY
TMOBEIHKY, K OACpxKyBadya ab0 MOCTA9aTBHIKA MOCTYT.
[panisankam ToBapucrsa 3ab0poHeHO
BHKOPHCTOBYBATH CIy»X00BE€ CTAHOBHIIE 3 METOIO
OZEPIKaHHs HECTIPABEIIMBHX HEPCOHANBHUX TIEpeBar abo
HaJaHHA TAKHX IIEpeBar Oynb-sKuM TPETIM 0cobam.
[panisrmxmn ~ TosapuctBa  HecyTs  nepenbageHy
3aKOHOJABCTBOM  BiNNOBIZANbHICTE HE3AIGKHO Bij
3aiiManoi nocagm, craxy po6oTy i iHmMX yMOB y pasi
BYMHCHHS HHMH IPOTHIPABHUX [iif, KOPYIIIHAHMX
NMpPaBoNoOpyIIeHb Y 3B A3KYy 13 BHKOHAHHAM HOCAJOBHX
000B’I3KIB.

4.8.2. llogapyukwu, 3anpoienns T4 IHIT BUTOIuU.

Hawm 3a60poHeHO npriiMaTi nofapyHKH, 3a0pONICHHS Y1
Oynb-aKi IHII BHrOZM, a TakoK POOHTH IOIAPYHKH,
3a0pOMICHHs YH HamaBaTH Oyap-sxi iHmi  BHTOIM,
BAPTICTh  SIKAX [EPEBHILY€ YWHHI  3aKOHONAB4I
HONIOKEHHS Y1 MICLEBl craHmapTH Ta / abo sxi 3pobneni
3 METOK OTPHMAHHS HENpaBOMipHOi BuMTOAM. 3
0Cco6IHBOIO 06EPEIKHICTIO MU CTABHMOCH J10 NOAAPYHKIB,
3anpOEHb YH NUIBT 4O AEPKABHUX CIyKOOBLIB.

4.8.3. ITosxepTBY Ta CHOHCOPCTBO.

Mu nparsemo poOHTH mOXEPTBH Ta CHOHCOPCHKI
BHIUTATH JIMIIE B PAMKAX 32KOHOAABYHX HOPM i B TiH Mipi,
B 5IKIH Il BHECKH He 3amkoasTs permyTanii VIG.

4.8.4. lloniTuunAii BHECOK.,

Mu yrpumyemock Bin Oynb-sKuX BHECKIB, BKITIOIAI0YH
NOKEPTBH Ta / ab0 CIIOHCOPCHKI BHAIATH MONITHIHHM
[apTisM Ta TICHO NOB'S3aHMUM 3 HHUMH 0co0am.

4.8.1. We oppose all forms of corruption and bribery.
Corruption is the misuse of authority for the private gain
of individuals, whether through active or passive conduct,
as a recipient or a provider.

Company employees are prohibited from using their
official position to obtain unfair personal advantages or to
grant such advantages to any third parties.

Company employees bear the responsibility prescribed by
law, regardless of their position, length of service, or other
conditions, in the event of committing unlawful acts or
corruption-related offenses in connection with the
performance of their official duties.

4.8.2. Gifts, Invitations and other Benefits.

We are not allowed to accept gifts, invitations or any other
benefits nor to make any gifts, invitations or grant any
other benefits whose value exceeds the applicable legal
provisions or the local standards and/or which are made
with the intention of gaining an improper advantage. We
treat gifis, invitations or

benefits to public officials with particular care.

4.8.3. Donations and Sponsorship.

We are committed to making donations and sponsorship
payments only within the legal frameworks and to the
extent that these contributions do not damage the
reputation of VIG.

4.8.4. Political Contributions.

We refrain from making any contributions including
donations and/or sponsorship payments to political parties
and closely related persons.

4.9. 3axucT JaHMX

4.9. Data Protection

Mu craparso notpumyemocs €C Ta MicuesHx HOpM
00 3aXHCTy NaHUX. MH 3aXHCTHMO NepCOHANbHI HaHi,
HaJaHl  KII€HTAMH, AUIOBEMM  TOApTHEPAMH  Ta
OPamiBHEKAMH, BiJl HECAHKLIOHOBAHOTO AOCTYHY H9H
HE3aKOHHOTO BHKOPHCTAHHS Ta BiJ BHIIAAKOBOI BTPATH,
3HHMEHHs a00 TNOMmMKOMKEHHA  BIANOBIAHO OO
BHYTpImHiX aokymenTiB Tosapucrsa. IepconansHi naHi
30mparoTCs, 06POOAAOTECA Ta BAKOPHCTOBYIOTBCS JIHIIIE
IUL BU3HAYCHHX, SBHUX Ta 3aKOHHHX LIUICH, 1 B Tl Mipi,
B K BOHM CyBOpPO HeoOximui. Mu mosaskaemo
BCEOXOIUIIOIOY] TpaBa 0ci6, AaHi sxkux Mu 36Hpaemo,
006pobisieMo ab0 BHKOPHCTOBYEMO.

We diligently observe EU and local data protection
regulations. We will protect personal data provided by
clients, business partners and employees from
unauthorized access or unlawful use and against accidental
loss, destruction or damage in accordance with the
Company's internal documents. Personal data is collected,
processed and used only for specified, explicit and
legitimate purposes, and to the extent they are strictly
necessary. We respect the comprehensive rights of the
persons whose data we collect, process or use.




4.10. Yupasninag kondizenniiinow indopmanieio

4.10. Management of Confidential Information

Koudinenuiiina indopmanis, mo 36epiracrscsa VIG abo
axka Oyla HagaHa Ham KilieHtamMH abo AiTOBHAMH
paprHepaMH, maiArae HamoMy KoH(pizeHuIHOMY
MOBOMKEHHIO T4 HAmoMy 3000B’s13aHHI0 30epiraru
TAaEMHHITIO Moo Hei. Mu posronomyemMo KoHG1ACHIIHHY
ingopmaniro nume Ha ocHOBI HeoOxixHOCTI 3HaTH, 260
AKIIO L€ CHEaTbHO RO3BONECHO ab0 BHMATAETBCH
33KOHOAABCTBOM,

M He noBHHHI noMycKaTh B TOBapHCTBI PO3Kpanaus abo
3moBxuBanb. Ilpamisauku ToBapucrea THOBHHHI HE
IOTyCKATH BHHHKHGHHS CHTyalliH, sKI MOXYTb
CIIPUYMHHTH 3aBIABAHHS MIKONM iHTepecam ToBapHCTBa
(marepiansanM abo HemarepianbHUM) ALIOBIH pemyTanii
Tosapuctsa, ii npamieeukie Ta rpymm VIG.

Confidential information held by VIG or which has been
made available to us by clients or business partners is
subject to our confidential treatment and to our obligation
to maintain secrecy thereon. We disclose confidential
information only on a need-to-know basis or if specifically
authorized or legally required.

We do not allow theft or abuse within the Company.
Company employees must prevent situations that may
cause harm to the interests of the Company (whether
material or non-material), its business reputation, its
employees, or the VIG Group.

4.11. YecHA KOHKYDEHIif

4.11. Fair Competition

SIx y9aCHVK PHHKY, MH [IOBA>Ka€MO CBOIX KOHKYPEHTIB Ta
KOHIEHII0 BiIBHOTO pHHKY, @ OTXe, MOBHICTIO
JDOTPUMYEMOCS BCIX 3aCTOCOBHHX aHTHMOHOIIOJBHUX
npaBua. Mu  BIOKMEAEMO IIOBENIHKY, fKd MOXE
COPHYHHHTH AUCKPEANTAIII0 KOHKYPEHTIB, IX IPOAYKTIB
a6o mocayr abo BBECTH B OMaHy KJII€HTIB y IXHI# omiHIi
KoHKypeHTIiB. KpimM TOro, Mu He AOMYyCKaeMO Oymb-skoi
dopMH TOBEMIHKM, CIPSIMOBAHOT Ha OOMEKEHHS BLIBHOI
Ta J0OPOCOBICHOI KOHKYPEHLi, 1 yTpUMy€eMocs Bin Oymb-
K01 MMOBEMIHKM, AKA HEraTHBHO BIUTHBAE HA PHHOK.

As a market participant, we respect our competitors and
the concept of free market and thus fully comply

with all applicable antitrust rules. We reject conduct that is
likely to discredit competitors, their products or services,
or mislead customers in their assessment of competitors.
Furthermore, we do not tolerate any form of conduct
aiming at restricting free and fair competition, and refrain
from any conduct that adversely affects the market.

4.12. 3anodiranus JIORAUBAHHIO PAHKOM

4.12. Prevention of Market Abuse

SIk y9acHHK pHHKY, MM IIOBaYK2EMO CBOIX KOHKYDEHTIB Ta
KOHLICMIIK0 BUIBHOTO PHHKY, a OTXe, IOBHICTIO
JOTPUMY€EMOCA BCIX 3aCTOCOBHHX AHTHMOHOMOIBHHX
npaad. MH BIIKHAA€MO TOBEAIHKY, fK4a MOXE
CIPIIHHATH AHCKPEANTALIIO0 KOHKYPEHTIB, IX IPONyKTIB
a6o mocayr a6o BBECTH B OMaHy KIN€EHTIB y IXHIH OLIHI{
koHKypeHTis. KpiM TOro, Mu He mOIMycKaemo Oymb-sxoi
($opMHU NOBEIIHKH, CIIPAMOBAHOT HA OOMEKEHHS BLILHOI
Ta 106pPOCOBICHOT KOHKYPEHLi, 1| yTpHMyeMocs Bi Oyznb-
AKOT MOBEHIHKH, SKA HETATHBHO BIUTMBAE HA PHHOK.

We take action to prevent market abuse, i.e. the abuse of
insider information and market manipulation.

In case we possess inside information, we are prohibited
from directly or indirectly dealing with the

respective financial instruments for our own account or the
account of a third party by using the inside information or
from making recommendation to others regarding the
financial instruments concermmed (“insider dealing").
Additionally, we will not unlawfully disclose or make
otherwise available inside information to third parties. We
do not disseminate information or take any action, which
gives or is likely to give false or misleading signals as to
the supply of, demand for, or price of a financial
instrument.

4.13. 3anobiranns BiIMUBAHHIO rpomeii, | 4.13. Prevention of Money Laundering, Financing of
dinancypannio  Tepopusmy Ta  nopymennio | Terrorism and Breaching of International Sanctions
MIKHADOIHHUX CAHKIIH

Mn [miZTpEMyemo MbxHapommi 3ycmmis  momo | We support international efforts to prevent the abuse of

3amobiraHHsa 37M0BXUBAHHAM (DIHAHCOBHMH CHCTCMAaMH 3
METOK0 BiAMHMBAHHA Trpomei Ta  (iHaHCYBAaHHI
TEPOPHCTHYHOI AisnbHOCTI. J{nst Toro, mobd AomoMorTH
3amoBIrTH Ta B3ATH YY4CTh y PO3CIIAYBAHHI TAKHX
37OBKHBAaHb, MM TPardeMO OTPHMAaTH  HaIiiHY
imdopmaniro npo 0coly HAMHKX KTIEHTIB 3 TOYKH 30Dy
OpPHHOMITY "3Hal CBOTO KI€HTA" y BCIX KpaiHax, B AKHX
MH npampoemo. Mwu  3000B'13yeMOCH  PETENBHO
nepesipaTH Ta, IPH HEOOXLIHOCTI, BIAXHIHTH CTPaXOBHI
6i3HEC, AKMH BHAAETHCS HC3AKOHHUM.

MH DOBaKaEMO BCi 3aCTOCOBHI MDKHApOAHI Ta
HALOHANbHI CaHKUil Ta yrpuMyeMmocs Bix Oyne-akoi
HiZMPHEMHMIBKOT AIANLHOCTI, SIKA NiANAjae IiA Jixo

financial systems for money laundering purposes and the
financing of terrorist activities. In order to aid the
prevention of and to participate in the tracing of such
abuse, we are committed to obtaining reliable information
about the identity of our clients in ierms of the *know your
customer’ principle in all countries which we operate in.
We pledge to carefully check and, if necessary, to reject
insurance business that appears to be uniawful.

We respect all applicable international and national
sanctions and refrain from engaging in any business




TAKHX CAHKIUIH, 8 TAKOXK Bi BCTYMy B JLIOB1 BIAHOCHHH
13 ocobammu, sKki 3HAXOEATBCA N CAHKIIMH, Ta
OpraHizauisMH ab0 HAZAHHS HIMH (IHAHCOBUX MOCIYT,

Kowen npamennx Toeapucrtsa, sxwii 6epe yuacts y
mporeci 00CIyroByBaHHS KIIEHTIB, ITOBHHEH HEYXHIIBHO
IOOTPHMYBATHCS BCTAHOBICHHX MpPaBHI B ToBapuCTEa, B
TOMy 4YHCH MIOAO HPOTHAil neramizamii (BlAMHBaHHIO)
KOIITiB,  OTPHMAHHX  3TOYMHHHAM  NOUIIXOM i
(iHAHCYBAHHIO TEpPOPW3MY, JOTPHMYBATHCS BHMOT
dimancoBux  camkuif, abo IHmMMX  OGMEKSHS,
YCTAHOBIICGHHX VYxpaiHoio, MDKHAPOIHHMHU
OPraHi3allifiMH, DIIUEHHS AKHX € OG0B I3KOBHMH s
Vkpainn abo By TpimHiMu foxymenTamMu ToBapHcTRa.

activities subject to such sanctions as well as from entering
into business relationships with or providing
financial services to sanctioned persons and organisations.

Every Company employee involved in the customer
service process must strictly adhere to the established rules
of the Company, including those related to combating
money laundering and the financing of terrorism. They
must also comply with financial sanctions and other
restrictions imposed by  Ukraine, international
organizations whose decisions are binding for Ukraine, or
the Company's internal documents.

4.14. Yecne Ta mpodeciiine crapienns 10 KIi€HTIB

4.14. Fair and Professional Treatment of Customers

Mu posmianaeMo cmpaen Ta iHTEpecH KIEHTIB Ta
IiNOBHX NApPTHEPIB 3aBXIM NPABMIIBHO, KOMIETEHTHO,
nobposuwineo, mnpodeciiiHo Ta CBOEYACHO, i HE
MOTOKYEMOCH  Ha  Oyap-ski  omamwimmei  abo
He106poCOoBiCHI npakTuky. MU mparaemMo HanaTi HAMMM
KI€HTAM Ha#ikpally MOXJIHBY TOpafy Ta YCIO
BiANOBIAHY iHbOpManio, wo6 HajaTH iM MOXUIHBICTB
OpuiHATH OOIPYHTOBAHE Ta BIANOBIAHE PIMIEHHS B IXHIX
iHTEpecax.

Mu rapaHTyeMO, mO ckapru Kme€HTiB a60 IiIOBHX
NapTHEPIB PO3NIAJAIOTECA COPABENIHBO TA CBOEYACHO
BIATIOBIAHO O BCIX YUHHMX 3aKOHONABYHX IIOJ0KCHE.

We deal with business cases and concerns of customers
and business partners always in a correct,

competent, friendly, professional and timely manner, and
do not condone any deceptive or misleading practices. We
strive to give our customers the best possible advice and
provide them with all relevant information to enable them
to come to a well-informed and appropriate decision in
their best interests.

We ensure that complaints of customers or business
partners are dealt with fairly and in a timely manner in
accordance with all applicable legal provisions.

4.15. Haxiiinuii 38'a30K

4.15. Reliable Communication

Hami BiZHOCHHM 3 AINOBMMH NapTHEPAMH Ta BIAIO0
BHDI3HAIOTBCA B32aEMHOI0, 4YECHOIO, CIPABEIIHEBOI,
MIOBAXHOIO Ta HAMIHHOIO criBnpaucy. Mu BiAKpHTI omst
CHLNKYBaHH T4 CHIBIPAN] K HA HALIOHALHOMY, TaK i Ha
MikHApomHOMy piHi. KomyHikamis 3i 3MI, akuionepamu
T4 JCP/KaBHHMH OpraHaMM TOBHHHA 3iHCHIOBATHCA
THIIC YMOBHOBAXKEHMMH 0co0amMu Ta 3 BiAnmoBimHHMH
dyuxuiamu (sanpuxiag, [TpasnisasM, peUHHKOM).
Axmo mu BucTymaemo myGmigno abo Gepemo ydacts y
oyOmigHEX OOTrOBOPEHHAX TaKMM 4YHHOM, IO MOXKE
copuiMaTtHcs sk npeactaeuuuTeo VIG, He Marwoum Ha e
DO3BOJTY, MH YiTKO 3asBISIEMO, OI0 JiEMO SK MPHBATHI
ocobmu.

Mu nparseMo HajarH NOBHY, TOYHY, CHPAaBEIJHEY,
OpaBaMBY, 3pO3YMLTy Ta CBO€YacHy (DiHAaHCOBY
ingopmario. Mu rapantyeMo OTPUMAHHS SK MiCIICBHX,
Tak 1 cTaBmapriB Oyxramrepcekoro obmiky I'pymu Ta
BHKOHAHHA CBOiXx mogarxoeux 3000B's3anb. KpiM ToTO,
MH TICHO CHIBIPALIOEMO 3 PEryIATOpaMH (PiHaHCOBOIO
PHHKY Ta IHIIHMH peryastopamu, mo0 3abesmednTn
IIICHICTE iH(popMAii.

Mu maemo saxumaru pemyrauiro Tosapuctsa Ta VIG: Mu
YIPHMY€MOCSA Big [if 1 MyOmiMHOrO RHCIIOBIIOBAHEHA
Cy0’€KTHBHHX OLIHOK 1 CY/DKEHB, AKi MOXYTb HEraTHBHO
BIUIMHYTH Ha penyTaniio Tosapucrea ta/abo VIG, y Tomy
YHCH U mo3a poboTor.

Our relationships with business partners and authorities
distinguish themselves through mutual, honest, fair,
respectful and reliable collaboration. We are open to
communication and cooperation both at national and
international level. Communication with the media,
shareholders and public authorities is to be handled by
authorized persons and functions only (e.g., Management
Board, spokesperson).

If we appear in public or take part in public discussions in
a manner that might be perceived to be acting as a
representative of VIG without having had the authorisation
to do so, we shall make clear that we

act as private persons.

We are committed to providing complete, accurate, fair,
truthful, understandable and timely financial information.
We guarantee compliance with both local and group
accounting standards and fulfil our tax obligations. In
addition, we work closely together with financial market
regulators and other regulators to ensure the integrity of
information.

We must protect the reputation of the Company and VIG:
we refrain from actions and publicly expressing subjective
opinions and judgments that may negatively impact the
reputation of the Company and/or VIG, including outside
of work.

4.16. Henpmiinarra xonadopamionizmy

4.16. Non-acceptance of collaborationism

4.16.1. ToBapuctBo npotu yuacTi ii HpamiBHHKIE B
opraHisauii Ta [POBENEHHI 3aXO4iB MOJITHIHOTO
XapakTepy, SKi THM 4H IHIOHM YHHOM Nependadaiorh
NPHYETHICTh A0 CHIBIpami 3 JepiKaBolo-arPecopoM

4.16.1. The Company is against the participation of its
employees in the organization and conduct of political
events that in one way or another includes the involvement
or the cooperation with the ageressor state (gatherings,




(360py, MITHHTH, IIOXOXH, AEMOHCTpAWIi, KOHpEpEHIIil,
KpyIli CTONH TOwWO), 3ailicHeHHs iHdopmamiiHoOi
misneHOCTI  (CTBOpeHHsA, 30MpaHHA,  OJEp)KaHHA,
30epiranHs, BUKOPUCTAHHS T4 MOLIMPEHHA BiAIOBITHOI
indopmanii) B TOMy HMCII y CINBOpaIl 3 AEPKABOK-
arpecopoM Ta/abo #HOro OKymauifHO0 aaMiHiCTpaLiEo,
CIIPAMOBAHMX Ha MATPAMKY ZepXaBH-arpecopa, il
okymaniiinoi aamimicTpauii u4n 36poiHux dopMmyBaHb
Ta/a00 HA YHUKHEHHS HEIO BiANOBIAANBHOCTI 33 30pOHHY
arpecito mpoTy YKpaiHu.

4.16.2. Ilpauisaukam TosapucTBa 3a60poHEHa Oyab-sKa
CHIBNpans 3 PpOCIMCHKOI0 OKyMaumiffHOIO BIANOK T4
CTBODEHMMH 4YHM  MIJTPHMYBAaHHMH  POCIHCBKOIO
(benepauicro He3akOHHHMH 30poitHMMY QopMyBaHHAMY,
B TOMY YHCHI 3aMHATTS MOCAIH Y HE3aKOHHMX OpPraHax
BJIaJIA, CTBOPEHHX Ha THMYACOBO OKYIIOBaHiil TepuTOpii.
4.16.3. Ilpauisauxn Tosapucrsa HecyTb IepenbadcHy
3aKOHOJABCTBOM Bi/IMOBIAANBHICT: 32 KomaGopamiiHy
JiSTHHICTS.

rallies, marches, demonstrations, conferences, round
tables, etc.), carrying out information activities (creation,
collection, receipt, storage, use and dissemination of
relevant information), including the cooperation with the
aggressor state and/or its occupation administration, aimed
at supporting the aggressor state, its occupation
administration or armed formations and/or at avoiding
responsibility for armed aggression against Ukraine.

4.16.2. The Company's employees are prohibited from any
cooperation with the Russian occupation authorities and
illegal armed formations created or supported by the
Russian Federation, including holding positions in illegal
government bodies created in the temporarily occupied
territory.

4.16.3. The Company's employees are legally responsible
for collaboration activities.

4.17. Iopara Ta rigmicTs Ha poGodomy Micmi

4.17. Respect and dignity in the workplace

Mu 3acymxyemo MOGIHT (UbKYBaHHA), MUCKPHMIHAIIO,
yTuckn Ta Oymb-aKi HOPMH HEMOBAKHOIO CTABICHHS Ha
pobouomy Micui.
Vei  mpauiesmkn  ToBapmcTBa MAlTh TNPaBO0  Ha
npodeciiiHe cepexoBHIIC, 3aCHOBAHE Ha B3a€MOIIOBA3,
JOBipi Ta PIBHOCTI MOXIIHBOCTEH.

Mu niaTpHMy€MO BIOKDHTHH IaJor 1 3a0X0TyEMO
HOBiAOMIEHHA Mpo Oymab-sKi BHOAAKH HEKOPEKTHOI
MOBEAIHKH, MO0 3a0e3meunTH CBOEYaCHe pearyBaHHd Ta
3aXHCT HOCTPANKAAIHNX 0CI0.

We condemn mobbing (bullying), discrimination,
harassment, and any form of disrespectful behavior in the
workplace. All employees of the Company have the right
to a professional environment based on mutual respect,
trust, and equal opportunity.

We maintain open dialogue and encourage reporting of any
instances of inappropriate behavior to ensure a prompt
response and the protection of victims.

5. MOBI/IOMJIEHHSA PO NPOCTYIIKA

5. REPORTING OF MISCONDUCT

V pasi BHHEKHEHHs npobneM, HEBH3HAYEHOCT1 ab0 AKIO
CIIOCTEPIracThCs MOBEIHKA, SKa HE BLIMOBINAE BAMOTaM
KJE, My MoskeMo B OyIb-saKHii yac 38°43aTHCS 3 HAIIHM
KEPIBHHKOM, NPH3HAYEHWM CIIBPOOITHHKOM 3 IHTaHb
KkoMIulaeHe abo BiAMOBIZANBHOK 0CODOK 3 IHMTAaHB
pnorpuManas sumor y Tosapuersi abo  Bimmimom
Komruiaene I'pyma.

Take moBiAOMICHHN MOke OyTH 3po0neHe aHOHIMHO,
KOH(DIACHUIHHO MIAXOM 3aMOBHEHHS T4 BiINPABICHHI
BiIMOBIAHOTO MOBimoMIeHHs Ha BeOcaiiTi ToBapHCTBA B
posmimi  «Ilpo  Hac» -  TlosimommeHHs  1po
[IOPYImEHHS/ HEMPHHHATHY [MOBEMIHKY/Iax paicTBO
(https://kniazha.ua/about/povidomlennia-pro-
porushennia-neprviniatnu-povedinku-shakhraistvo).

Takox_temedhonom Ha rapsuay minirw O 800 501 486,

MHCEMOBO 200 33  [IONOMOTOK CIEeKTPDOHHOI TOMTH
HaInpPaBHBINHA Ha CHCKTPOHHY IomTyY

compliance(@kniazha.ua

a6o Ha emextponny nomry Jupexropa Jemparmenty 3
KOHTPOJIO IOTPHUMAHHS HOPM (xomrunaenc)
O.Kachura(@kniazha.ua.

TosomxeHES 3 HUM Oyae cyBopo kOH(INeHIIHHNM Ta 3
HEOoOXiHOI0O PETENBHICTIO BIATOBIZHO OO CTaTyTHHX
MTOJIOYKEHE.

Hagite sxmo  mepenfadysaHa  HEBIAIIOBIIHICTE
BHSBHTRCS HEOOIDYHTOBAHOI), MM BICBHEHI, IO L HE

In the event of problems, uncertainty or if behaviour not
compliant with the COBE has been observed, we can
contact our superior, the nominated Compliance Officer or
Compliance Responsible Person in our Group company or
the VIG Compliance department at any time.

Such reports may be made anonymously and
confidentially by filling out and submitting the appropriate
form on the Company's website in the ‘About Us’ section
- Reports of violations/unacceptable behavior/fraud
(https://kniazha.ua/about/povidomlennia-pro-
porushennia-nepryiniatnu-povedinku-shakhraistvo).

Also by telephone to the hotline 0 800 501 486, in writing

or by email to the Company's email address
compliance@kniazha.ua
or to the Head of Compliance e-mail
O .Kachura(@kniazha.ua.

It will be treated strictly confidentially and with due care
in accordance with the statutory provisions.

Even if the alleged non-compliance proves to be
unfounded, we have confidence that this will not lcad to




mpu3Bene A0 Oynp-AKHX HEraTHBHHX HACHIAKIB AJIA HAC,
SKIO 3aHCIOKOEHHS T4 3ayBAXCHHSA IPYHTYIOTBCA HA
00POCOBICHOCTI.

any disadvantages for us, as long as the concerns or
observations are based on good faith.

6. HACJIILIKHW HETOTPUMAHHSA YMOB
KOJEKCY

6. CONSEQUENCES OF NON-COMPLIANCE

Mpu noBuHHI 3HATH, PO3YMITH Ta NiATH BIAIIOBIAHO X0
KIE, #oro wiHHOCTEH 1 €TMYHHMX MPUHUMIIB Ta
3ano0bKHUKIB. bByap-sxe mnopywmenas KJIE  moxe
CTAHOBHTH WOPYLICHHS YHHHOTO 3aKOHONABCTBA T4
mpU3BeCTH 00  HuBUBBHOI a0  KpUMIHAIBHOT
BiANOBIAANBHOCTI, 8 TAKOXK 3aBIATH PEMyTALIHHOT IIKOXH
VIG, xomnanii [pymw, if cniBpoGiTHHKAM Ta HAmoOro
TosaprmctBa.

VY pasi megorpumanns nonoxens KJE Oyayts ®xuti
BIANOBIAHI 3aXONM A1 BHABICHHS, 3amOOIraHHA Ta
MiHIMi3ami{ HETaTUBHOTO BILTHUBY TaKO1 TOBEIIHKH,

3 TOYKH 30py TPYAOBOTO 3aKOHONABCTBA, HENOTPHUMAHHS
nonoxens KJIE Moxe CnpuduHWTH JUCUMILTIHAPHI
33aX0/IH, BKJIFOYAI0YH OPUIHHEHHS TPYAOBHX BiIHOCHH.

We need to know, understand and act in compliance with
the COBE, its values and guardrails. Any violation of the
COBE may constitute an infringement of applicable law
and may result in civil or criminal penalties, as well as
reputational damages to VIG, a Group company, its
employees and our Company.

In cases of non-comphance with the provisions of the
COBE, adequate measures will be taken to identify,
prevent and mitigate the negative impact of such behavior.
From a labor law perspective, non-compliance with the
provisions of the COBE may result in disciplinary action,
including the termination of the employment.

7. SAKJIIOYHI HOJIOKEHHSA

7. FINAL PROVISIONS

7.1.  Tlo BCIM UHTAHHSM, HE BPETYIBOBAHUM JAHHM
KIE, mnpamisauku ToBapHCTBA KePYHOTBCS HHHHUM
3akoHomaBcTBOM Ykpaiuu, Craryrom ToBapuctBa, Ta
inmumMu BHyTpitnHIME [onoxenusmu TosapucTea.

7.1. The employees of the Company are governed by the
current legislation of Ukraine, the Company's Charter, and
other internal Regulations of the Company on all matters
not regulated by these Regulations.

7.2. Leit KIIE mabupae 9MHHOCTI 3 MOMEHTY HOTrO
sarsepxennss Hamsnosoro Panoro Tosapuctsa. 3MiHH
ta pomoeHeHHs n0o KJIE 3areepmiye Harmsamoea pama
Tosapucrea.

7.2. This Regulation enters into force from the moment of
its approval by the Supervisory Board of the Company.
Changes and additions to the Regulations are approved by
the Supervisory Board of the Company.

7.3. KJIE nepemsinaersest nioHaiMEHIIE OMHUH pa3 Ha Pik
Ta MOxe OyTH 3MIHEHMIA, AKINO 16 BUMATAETHCA 3MIHAME
B ImpaBoBOMy ab0 oOpraHisamiffiHOMy CepeIOBHINI.
TonoBHHI KOMIUIAEHC-MEHEDKEDP BIAMOBIAAE 3a Te, mo0
KJIE 3amxam OYB aKTyaIbHHI.

7.3. The COBE is reviewed at least once a year and may
be amended if required by changes in the legal or
organizational environment. The chief compliance
manager is responsible for ensuring that COBE is always
up to date.

74. KJIE cknameHo yKpalHCBKOIO Ta aHINIHCBKOIO
MOBAMH.

7.4. The regulations are written in Ukrainian and English.

KOHTAKTH

CONTACT

3 Oymp-sxumu 3anwranaaMu moxo KJIE 3sepraiitecs xo

For any questions regarding the COBE, please, contact

Henapramenry 3  wontponio  pmorpumanns  HopMm | Compliance Department:
(xoMruIa€cHc):
Enexrponna anppeca: compliance(@kniazha.ua Email: compliance(@kniazha.ua
Oxcana Kauaypa Oksana Kachura
Hupexrop JlenapramenTy Head of Compliance Department
Tenedon: +380 44 207 72 72 Phone: +380 44 207 72 72
Enmexrponna anpeca: O.Kachura@kniazha.ua Email: O.Kachura(@kniazha.ua
(/"f . ’./
Tonosa Ipasainns/ S—~F~ Jmurpo TPHIYTA /
il -‘.7

Chairman of the Management Board P

Dmytro GRYTSUTA
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