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1.1

1. 3ATAJBHI IIOJOXEHHSI

1. GENERAL PROVISIONS

Komexce ij1oBoi  eTHKH
akuioneporo  rtosapucta  ,,YKPAIHCBKA
CTPAXOBA KOMITAHIS «KHSDKA BICHHA
[HIITYPAHC I'PVII ” (nani - KIE) pospobneno
BiJMIOBIIHO 70 YMHHOIO 3aKOHOJABCTBA YKpalHy,
Cratyry (nami - ToBapucTBo), peKOoMeRanii
[TpHHITUIIIE ~ KOPHOPATHBHOTO  YUPABiHHS — Ta
Monmituxku T'pynu BII «Koxexe aimoBOI €THKW»
(VIG Group Policy Code of Business Ethics -
“COBE").

IIpuBarsOro

1.1. Code of Business Ethics of the Private Joint-
Stock Company «UKRAINJIAN INSURANCE
COMPANY «KNIAZHA VIENNA INSURANCE
GROUP» (hereinafter - the COBE) were developed in
accordance with the current legislation of Ukraine,
the Charter (hereinafter - the Company), the
recommendations of the Principles of Corporate
Governance and VIG Group Policy Code of Business
Ethics - “COBE”).

1.2. KJIE BusHayac OCHOBHI 3acaj¥l IIPalliBHHKIB
TopapucTBa, NOP#NOK 3/JIHCHEHHH HHMH CBOIX

| IOBHOB&KCHb.

1.2. This COBE defines the basic principl_es of the |

Company's employces, the procedure for their

exercise of their powers.

1.3. KJIE 3acTOCOBY€THCS 10 BCIX CHIBPOOITHHKIB Ha
BCiX piBHAX Ta 3 yciMa [OBHOB&XCHHIMH,
He3anexkHo B ix rocamu y TosapucTsi.

2. 3micT | npu3HaYenis

Company.

1.3. The COBE applies to all employees at all levels |
and with all powers, regardless of their position in the

" 2. Content and Purpose

2.1. Onuc wMicii TomapucTBa € OCHOBHOIO
TEMOIO, KA IIOYMHACTECSA 3 TOTO, SK MH PO3YyMIeEMO
cebe, i € Hapiraumicro Ajst BCiX CIIBPOOITHHKIB Y
pexumi pobouoro jud. Hama wicis - 3aXMINATH |
cTabiIbHICTE Ta KOMUETEHTHICTE ¥ cdepl 3aXUCTy |
BiJI PU3HKIB.

2.2. Mu BHKOPHCTOBYEMO HAIl JOCBLJ, HOY-
Xay Ta Ppi3HOMAHITHICTH, MO6 HAOIM3UTHCH MO
HAIINX KIEHTIB.

2.3. Mu  BBaXKAcMO HamiuM  OOOB’SA3KOM
3aXHIATH IIHHOCTI, SKI MaioTh 3HAYCHHS JUIA
HaIMx KIieHTiB. ToMy 0CHOBOIO cTaHIapTiB OpeHay
VIG € pi3sHOMaHITHICTH OCHOBHHMX IIHHOCTEH,
GIM3BKICTE 13 KITI€HTaMH Ta BiAMOBI IAILHICTE.

2.4, Ha ocuosi ommcy Micii Ta IIIIIOCTEH
Topapuctea ta VIG, KJIE, Ak 3aranbHUA KOAEKC

HOBe}IiHKI/I IIOBHMHEH JOIIOMOTTH JOCAI'TH LIPIXl

CTaHapTIB.

2.5. Kpim rtoro, KJE wmanminenm#d wHa
MIOM'SKIIEHHS. PU3MKIB, SKI MOXYTh BHHHKHYTH
BHACHLIOK IIOPYUIEHD TOJIOXEHD, 110 MICTATHCS AK
st VIG Group, tak i s ToBapucTsa (HalpHKIaj,
mtpadu, pemyraiiiini abo immi ¢pinancosi 30uTKY,
Taki SK  TPUOMHEHHS  [TiTOBUX  BIJHOCHH,
BUKMIOYeHHS 3 myGumigaux TteHzepis). lle Takox
CTyXHUTh J0Ka3oM Toro, o Topapucreo ta VIG
Group 3aNPOBAJIHIIA TIPEIECH POTH/IIT HE3aKOHHHUM,
0COGNHBO KpPHMMIHANBHHM, M DpaliBHHUKIB, i
TaKUM YHMHOM 3aIpoBajiuiia ¢PEKTHBHY CHCTEMY
VIIpaBIiHHS.

2.6. KJIE Mictute 15 OpHHIMINB K
MIHIMAJIBHUX CTaHAapTiB Ta OOOB'A3KOBUX MPABUI
HOBEMIHKH, 3aCHOBAHMX HA OCHOBHHX LIHHOCTSX, 1
CIIYXKHMTL 3arajleHEM OPIEHTHPOM, SKHH ITOBUHEH

2.1. The mission statement of VIG is a main theme |

running through the way we understand ourselves and
is a navigation for all employees in their workday
routine. Our mission is to stand for stability and
' competence in the field of risk protection.

2.2.We use our experience, know-how and diversity
to move closer to our customers.

2.3. We see it as our responsibility to protect the
values that matter to our customers. Therefore, the
VIG brand stands for the core values diversity,
customer proximity and responsibility.

2.4 Bascd on the VIG mission statement and the VIG
values, the COBE as a common code of conduct shall
help to achieve these standards.

2.5.In addition, the COBE aims at mitigating the risks
which may result from violations of the provisions
therein for both, VIG Group and the Group companies
(e.g. fines, reputational damages or other financial
losses, such as termination of business relationships,
exclusion from public tenders). It also serves as
evidence that VIG Group has processes in place to
prevent unlawful, especially criminal, actions by
employees and has thus implemented an efficient
governance system.

2.6. The COBE contains 15 principles as minimum
standards and binding rules of conduct based on the
core values and serves as a general guideline, which
shall ensure that these core values are fully




3a0e31eYUTH TOBHE BIMOOpaXEHHS LHMX OCHOBHHUX
NiHHOCTEH Yy TMOBCskJecHHOMY OI3Hecl Ta y
BIZIHOCHHAX 13 KJI€HTaMH, JUIOBUMH HapTHEpaMi,
aKIioHepaMH Ta TPOMAJICBKICTIO.

2.7. Hns oxpemux chep KJIE MoxyTs icHyBaTH
JOJIaTKOBi, KOHKpETHI BKa3iBKM uu rnpapwna. Lli
JIOIATKOBI TIPaBHIIa 3aCTOCOBYIOTECS 0€3 0OMEKeHh
Ta € B3aeMmojuonosHrorouaMu g0 KJIE 1 He

reflected in day-to-day business and in relationships_

with customers, business partners, sharcholders and
the public.

2.7. There may be additional, specific guidelines or
regulations for individual areas of the COBE. These
additional regulations apply unrestrictedly and
complementarily to the COBE and do not suspend its
core values.

PUNUHAIOTE HOI0 OCHOBHI IIIHHOCTI.

3. HALWI LWHHOCTI

3. OUR VALUES

3.1.ToBapHCTBO yCBIIOMIIOE BiJITOBIATIBHICTE, IKY
BOHA, AK MPOBIMHA MIXHAPOIHA CTPaxoBa IpyIia,
Hece Iepel CBOIME KIIIEHTaMH, IpariBHAKAMH,

aKiioHepamH, TTOBUMHU napTHEpaMy Ta
cycrisibersoM  zaraom.  CBocio  AisUIBHICTIO
ToBapuctso riparHe CIIPUSATH CTAJIOMY

eKOHOMIYHOMY Ta COII&IBHOMY PO3BHTKY y BCIX
KpaiHaX, B SIKHX BOHa Ipairoe. Haire craBinenns oo
rpyn  3aiikaBlICHHX CTOPIH y KOXHIH KpaiHi
PeryJIIoeThCs YECHICTIO Ta CTablIBHICTIO.

3.2. Hami miiHHOCTI BiIOOpaXKalOTh XapaKTEPUCTUKH,
K1 € BaXJIMBHMM Ta MIHHEMHE IS Hac, 1€ iaealw,
4Kl CKIIAJAOTh OCHOBY JUIS TIPHUHSATTS PIillIEHb Ta
nanpasisroTh Harti ail. Ll Tpu 3Havenns GopMyIoTh
BCE, IO M POOUMO:

« PizHoMaHiTHICTE

BaBrsku  npucyrnocri  VIG ma 30 puHKax,
nacamiepen y Herrpansniit ra Cxigniit €spormi, Mu
ImuO0KO  po3yMiemMo  MicneBi  ymoBH. OOMIH
3HANHIMH, ITeIMH Ta JIOCBIJIOM y Mexax ['pynu €
YaCcTHUHOIO IOJACHHMX oIepallif. Pi3HOMaHITHICTE €
o/iHUM 13 mamwX (axTopiB yCHiXy Ta OCHOBHHX
migsocrelt. [lesuuM gurHoM, 1e dactuaa JIHK VIG.
* BansbKicTh KIIIEHTA

Mu MaeMo MiliHE KOPiHHS SIK 1Ia MDKHAPOJHOMY, TaK
i na MicueBoMy piBHi. 3aBJSIKA HAIAM IPAIliBHUKAM
na Miclgx MH Olnbin HDK 3HalioMi 3 THIIOBUMH
orpebaMi KIIEHTIB Y PI3HUX Kpailax Ta Ha pUHKaX.
Ile io3BONAE HaM IIPOIOHYBATH 1HIMBITyalbHI

pilleHHs Ta  MAKCHMI3yBaTH  3ajI0BOJICHICTD
CIIOKHBAUIB Ha BCIX HAITMX PHHKAX.

* Bi;imoBiajapHicTh

Mu BHKOPHCTOBYEMO OararopidHuil JOCBiA, mIOO
MaKCHMAalIbHO €e(EKTHBHO 3aXHCTUTH MalOyTHE
Hanmmx KiIicHTiB. [logyTTs BiIOBLHaTLHOCTI Ta
JIORAI'M 3aBXKIH € FOJIOBHMM Y HAIMX CTOCYHKAaXx i3
HallUMH  KIIEHTaMW, JIUIOBHMHM  IIapTHEpaMH,
| aKilioHepam¥ Ta CYCIIJILCTBOM B IILIOMY.

3.1. The Company is aware of the responsibility that
it, as a major international insurance group, has
towards its customers, employees, sharcholders,
business partners and to society in general. Through
its activity,

The Company endeavors to promote sustainable
economic and social development in all countries in
which it is active. Our attitude towards stakeholder
groups in every country is governed by honesty and
sustainability.

3.2. Our values reflect the characteristics that are
important and valuable to us; they are ideals that form
a basis for decision-making and guide our actions.
These three values shape everything we do:

* Diversity

Thanks to our presence VIG in 30 markets, primarily
in Central and Eastern Europe, we have an in-depth
understanding of local circumstances. Sharing
knowledge, ideas and experience within the Group is
part of day-to-day operations. Diversity is one ol our
success factors and core values. In a way, it is part
of VIG’s DNA.

 Customer Proximity

We have strong roots, both internationally and
locally. Thanks to our local employees, we are more
than familiar with the typical needs of customers in
our different countries and markets. This allows us to
offer tailored solutions and maximize customer
satisfaction in all of our markets.

* Responsibility

We draw on years of experience to safeguard our
customers’ futures as effectively as possible. A sense
of responsibility and respect are always central to our
relationships with our customers, business

partners, shareholders and society as a whole.

4. HAIII TP UHIIUIIN

4. OUR PRINCIPLES

4.1. NorpuMaHHs 3aKOHOJABYHX, HOPMATHBHHUX
Ta BHYTPINIHIX IT0JIOXKEND

4.1. Compliance with Legal, Regulatory and
Internal Provisions

ey o



| Mz rapaHTyeMo, IO 3HAEMO Ta BHKOHYEMO BC
3aKOHOIABYl BHMOTHM, SKI BIUIMBAIOTE HA HaILy
AitoBy miseHicTh. ¥ Beix acrexrax KJIE ta B yeix
HAIIKMX KPaiHAX MU BU3HAEMO, 110 JIIEMO BiJIIOBLIHO
710 3aKOHOJABYMX Ta HOPMATUBHHUX IOJIOXKEHb.

Binplie TOrO, MM BHKOHYEMO 3000B'S3aHHS, AKi
6ymu mpuingTi Ha JOOPOBUIBHUX 3acajax, AK

BHY TPiNIHIMHI cTayjapTamMH, TaK 1
3arahbHOBU3HAHUMH CTHUHHMH CTaigapTamy.

v HAIIIOMY JUJIOBOMY cepeIoBHIII MU
BiIMOBJISEMOCHL Opard  y4acTb y  Oyab-aKid

HE3aKOHHIM NPaKTHIl Ta HE CXBAIIOEMO >KOJHHX
He3aKOHHUX i, SKi MOXYTh NPH3BECTH JIO y4acTi
Toapuctea ta VIG y IpOTHIPABHIHA JiAILHOCTI.

Bimplie TOro, MM YHHKAcMO Oy/ib-fKOI ydacTi B
MiSTBHOCTI, OYEBUHHM HaMIpOM SKOI € YXMIICHHA
Bin Oylb-GKMX 3aKOHHHX UM  JOOPOBINBHHX
TIOJIOXKEHD UM CTAHNIAPTIB.

We ensure that we know and comply with all legal
requirements that affect our business activities. In all
aspects of the COBE and across all our countries, we
admit to act in compliance with the legal and
regulatory provisions. Moreover, we comply with
obligations which have been adopted on a voluntary

basis, with internal standards as well as commonly
accepted ethical standards. In our business
environment, we refuse to getting involved in any
illegal practices and do not approve any illegal actions
which may lead to the involvement of VIG in
unlawful behaviour. Morecover, we avoid any
involvement in activities whose cvident intention 1s to
evade any legal or voluntary provisions or standards

4.2. 3axucTt upas JIOJUHH

| 4.2. Protection of Human Rights

Mu  moBa)kaeMo Ta  IIITPUMYCMO  3aXHUCT
MDKHApOJHHX Tpas JIOJMHM B Hamif JiI0BiH
IpaxTHIi. M mparseMo 3aiMaTHcs Jiume 613HecoM,
SKWH BiANOBifac cTaH[apTaM Ipas JIKOIAHH.

We respect and support the protection of international
human rights in our business practice. We strive

to engage only in business that is in line with human
rights standards.

4.3. PisnomaniTHiCTh Ta iHTCrpanis

4.3. Diversity and Inclusion

Mu PO3IIISLIAEMO Pi3HOMAHITHICTD SIK
Bij00pakeHHs MOAIGHOCT Ta BiAMIHHOCTI, 3 SKUMH
MH ctukaemoch y VIG, Ha Halmmx puHKAX, ¥y
xoMragisx ['pynn Ha MiCHgx, a TaKOX y HalluX
IapTHEPIB, KIIEHTIB Ta CiBPOGITHUKIB. Y IIpaBIiHHS
pisomanitaictio 'y VIG nependadae CIPaBKHIO
[OBAry, BiAKpUTHH TIIXIA Ta cBigomi 3ycmius, oo
CKOPHCTATHCS HAITMM Pi3HOMAHITTSM.

Mu noBaXaeMO KyJIbTYPH Ta TPaIWIii pisHUX KpalH
T4 PUHKIB, HA AKMX MH IIPOTIOHYEMO HAIlli CTPAXOBI
TIOCITYTH.

My He TepuuMoO Oy/b-SKOl JUCKpHMinarii. Mu
IPArHEMO CHOPHITH DIBHUM MOXIHMBOCTAM INOJIO
HpaleB/lallTyBaHHs Ta MPOCYBaHHs IEpCOHAIY,
He3aJIeXHO Bijl 1X BipH, peiirii, cTaTi, NepeKOHaHb,
eTHIYHOT IPUHAJIEKHOCTI, HAIlOHAITBHOCTI,
cexcyanbHOI opienTanil, BiKy, KOJBOPY IUKipH,
iHBaJIIAHOCTI YK IIMBIIHHOTO CTAHY.

MH He HOTYpPaEMO CeKCyalhbHUM JOMaraHHsM 4Yd
3HYIIAHHAM i 3aBX/IH IParHEMO CTABUTHCH OJHE 10
OJIHOr'0 BASYHO Ta IIO3UTHUBHO.

We sece diversity as a reflection of the similarities and

differences that we encounter at VIG, in our markets,
at the local Group companies, as well as in our
partners, customers and employees. At VIG, diversity
management involves genuine respect for an open-

minded approach to, and conscious efforts to |

capitalize on our diversity.

We respect the cultures and traditions of the various
countries and markets in which we offer our insurance
services.

We do not tolerate any kind of discrimination. We are
committed to promoting equal opportunities with
regard to the employment and promotion of staff,
regardless of their faith, religion, sex, beliefs,
ethnicity, nationality, sexual orientation, age, skin
colour, disability or civil status.

We do not condone sexual harassment or bullying and
always strive to treat each other in an
appreciative and positive manner.

' 4.4. OxopoHa HABKOJIHIIHLOI0 CEPEA0BHIIA

4.4. Environmental Protection

MH YCBiOMIIFOEMO, 1O BCI MU TIOBHMHHI 3irpary
CBOIO POJIb Y 3aXHCTI HABKOJHMIIHLOIO CepPeIOBHILA.
Orxe, ME 00epeKHO BHKOPHCTOBYEMO pecypcH Ta

We are aware that we all have a role to play in "

protecting the environment. Hence, we use resources
carefully and consider the implications for the

| environment in our actions and decisions.




BpPAXOBYEMO  HACHIAKHM  JUId  HABKOJHUIIHEOTO
CepeJIOBHIIA Y CBOIX JisIX Ta PIICHHAX.

| 4.5. 3nopoBe Ta 6e3neune poboue mMicue

4.5. Healthy and Safe Workplace

My mparHemMo miATpUMyBaTH 37I0pOBe Ta Oe3nedne
poBoue cepeoBuUIle Ta CIPABEIABI YMOBH IIPaLi.

V OyIn-aKMii 9ac CJiji YHHKaTH IIOBENIHKH, fKa
3arpokye 310poB’to um Oesreni iHIMX Tofed abo

We are committed to maintaining a healthy and safe
working environment and fair working conditions.
Behavior that threatens the health or safety of others
or ourselves shall be avoided at any time.

HAC CaMuX.
4.6. 3axuct maitaa Kommaniy

4.6. Protection of Company Property

Sk mpaBuio, MaitHo Ta pecypcu KommaHii MOXYyTh
BHKODPHCTOBYBATHCS JIMIIE B NpO(eciiHux X,
AKIIO 1HIMIE He IependaveHo  BHYTPIIIHIME
IpaBHJIaMK Ta BIiJIIOBiHO JO BHYTPIMIHIX IIPaBHIL
Mu nparsemo x0afimuBO CTaBUTHCH JO MaiHa
Kommnanii, Takoro sk excruryaraniiine oOiajaHanss,
eKcIUlyaTaliiini 3acobu, a TakoX HeMaTepiajbHi
ToBapu (HANPUKIA, IHTEJIEeKTyalbHa BIIACHICTb,
BKJIFOYAIOYH JHNEH3il Ha IIporpaMHe 3a0e31edeHHs),
a TaKOXK 3aXHWIN@rd X Bil 3JIOBXWBaHb, BTpar abo

KPaIiKOK.

Generally, company property and resources shall only
be used for professional purposes unless otherwise
provided by internal rules, and in accordance with
internal regulations.

We are committed to treating company property,
such as operational equipment, operational facilities
as well as intangible goods (e.g., intellectual property
including software licenses) with care and to protect
them against abuse, loss or theft.

4.7. 3anobiranns KoHQJIKTY iHTEpECiB

4.7. Prevention of Conflicts of Interest

Mu rapanryemMo, MO Hami OcoOMCTI 1HTEPECH HE
cymepedarr HammM 3000B’s3aHHAM mono VIG.
Konduixr imrepeciB - 1me CcHTyallis, fKa MOXC
BHHMKITYTH BHACJIJIOK 0cobucTux obcraBul Ta / abo
BIZIIOCHH, T4 MOKE BIUTHHYTH Ha 3JaTHICTH JISTH B
inrepecax VIG. Konduikrte iHTepeciB  ciix
BHSIBJISTH SKOMOTa PAHIIIIE 1, SIK [IPaBHIIO, YHUKATH.
Konduikr inrepecis Moke BUHHKHY TH, KOJI MH ab0
HabJKEeH] 10 HAC 0COBU OTPHMYEMO HENPaBOMIpHI
nepesaru Bijg csoei nosmmii B VIG abo Bix
posrojiomenHs abo JocTymy mo KoHQigeHniAnoi
inpopmanii. Sxmo KOHQUIKTY HE  BIACTHCA
YHUKHYTH, MH pO3IJIIaeMO HOro 4YeCHO Ta
npodeciiino; e, 30KpeMa, BKIIOYAE HeraHe
po3kpurTs  oOcraBum  KOHQUIKTY — Hamomy
HaYaJIbHUKY.

Ocxkinpki KOH(IIKT 1HTEpeciB MOKE BHHHKATH
BHACIIOK BTOPMHHOI 3afHATOCTI (HAIPHKIAJ,
moyitavni  kabinerw, ciykOW, JIeKuifiHa 4u
KOHCYJ IbTAlitHA AIsUTbHICTS, QYHKOIT B IOPUIANIHAX
ocobax, IoYecHa MJisUIBHICTH), MH  MOXEMO
| BAKOHYBATH TakKy poOOTy JHIIE TOMI, KOIH II¢
KOJHMM YHHOM HC MOXKE CIPHYMHHTH KOPYIIIIIO
abo xabapHunTBo. B3acMHE IpaneBIallTyBaHHA 3
KOHKypeHTam Hamoro poboromasus VIG, sk
TIPABHIIO, CYBOPO 3a60POIIEHO.

We ensure that our private interests do not conflict
with our obligations with respect to VIG. A conflict
of interest is a situation that might arise from personal
circumstances and/or relationships, and may affect
the ability to act in the best interest of VIG. Conflicts
of interest shall be identified as early as possible and
generally be avoided.

Conflicts of interest might occur when we or persons
close to us receive undue advantage from our position
within VIG or from the disclosure or access to
confidential information. If a conflict cannot be
avoided, we handle it in a fair and professional way;
this especially includes the immediate disclosure of
the conflict to our superior.

As conflicts of interest may arise from secondary
employment (e.g., political offices, services, lecturing
or consulting activities, functions in legal entities,
honorary activities), we may only take on such
employment if and insofar as this may not give rise to
corruption or bribery. Secondary employments with
competitors of our VIG employer are in general
strictly prohibited.

4.8. 3ano6iranns KOPyIii Ta XabapHUITBY

4.8.1. Mu BuCTyIIacMO IIPOTH YCix GopM Kopynii Ta
xabapuumrea. Kopymmis - I 3JI0BXUBaHHS
[IOBHOB&KEHHAME  JUIS  OTPUMAaHHI

4.8.1. We oppose all forms of corruption and bribery.
Corruption is the misuse of authority for the private

ocobucroi | gain of individuals, whether through active or passive

conduct, as a recipient or a provider.

rots
N




| 4.8.4.1TomiTn4HKHH BHECOK

i macMBHY IIOBCIIHKY, #K OICPKyBaya abo [
HocTavalbHUKa IOCIYT.

4.8.2. TlogapyHKH, 3aIIPOIICHHES Ta 1HII1 BUIOIH '
Ham 3a00pOHEHO npuiiMaTh oJapyHKH,
3ampoIeHHs] 9H Oy /Ib-AKl IHIINI BHIOJIM, & TaKOX
poGHMTH TOJMAPYHKHM, 3aUpOIICHHs YW HajaBaTH
Oynb-sKi iHII BHIOMM, BapTICTh SKUX [IEPEBHUINYE
YMHHI 3aKOHOJABYI IOJNOXKEHHS YU  MiCIeBi
cragmaptd Ta / abo ski 3pobiemi 3 MeToro
OTpUMAHHs HenpaBoMipiol Burogu. 3 0colImuBoIO
00epekHICTIO MM  CTaBHMOCS /10 TOJAPYHKIB,
3aIpOIIeHD 9y MUIBI 10 JACPXKABHUX CIIy)KOOBLIB.
4.8.3. TTosxepTBH Ta CIIOHCOPCTBO

Mu nparseMo poOMTH TOKEPTBH Ta CIIOHCOPCHKI
BATUIATH JIMIIC B PAMKAX 3aKOHOIAaBUMX HOPM 1 B TiH
Mipi, B SKiH I[i BUCCKH He 3aIIKoAATh penyTanii VIG.

MH yTpEMYeEMOCh Bij OyIb-SKuX MOKepTS Ta / abo
CIIOHCOPCBKMX BHIUIAT HOTITHUHMM IIapTisM  Ta
CYMDKHHMM OpraHi3anism.

4.8.2. Gifts, Invitations and other Benefits
We are not allowed to accept gifts, invitations or any |
other benefits nor to make any gifts, invitations or
grant any other benefits whose value exceeds the
applicable legal provisions or the local standards
and/or which are made with the intention of gaining
an improper advantage. We treat gifts, invitations or
benefits to public officials with particular care.

4.8.3. Donations and Sponsorship

We are committed to making donations and
sponsorship payments only within the legal |
frameworks and to the extent that these contributions |
do not damage the reputation of VIG.

4.8.4. Political Contributions

We refrain from making any donations and/or |
sponsorship payments to political parties and related
organisations.

4.9. 3axHCT JaHHUX

4.9, Data Protection

Mu crapanso jlotpuMyemocs €C Ta MICHEBHX HOPM
10/10 3aXHCTy JaHmX. MH 3aXHUCTHUMO IIE€PCOHAIBHI
JaHi, HajaHi KIi€HTaMH, JiJJOBUMM NapTHEpaMu Ta
IpaliBHUKAMH, Bi/I HECAHKLIOHOBAHOTO JOCTYIY YK
HE3dKOHHOTO BHKOPMCTAHHS Ta BUI BHIAIKOBOI
BTpATH, SHUUIEHHS abo DOIIKOKCHHS.
Ilepconanbui gaHi 36KMpaloThCs, 0OpOOISIOTHCS Ta
BHKOPUCTOBYIOTBCS JHIIE 1A BH3HAYCHHX, SBHHX
Ta 3aKOHHMX IiJIEH, 1 B Till Mipi, B SIKilf BOHH CYBOPO
HeoOXimHl. MM TOBaXaeMO BCEOXOILTIOIOUl IpaBa
ocib, maHi sxkux Mu 36upaemo, ob6pobiagemMo abo
BHUKOPHCTOBY€EMO. - |
4.10. YunpasJ/iHus

indopmaiicio

kondgigeHuiiiHOO

—

We diligently observe EU and local data protection
regulations. We will protect personal data provided
by clients, business partners and employees from
unauthorized access or unlawful use and against
accidental loss, destruction or damage. Personal data
is collected, processed and used only for specified,
explicit and legitimate purposes, and to the extent
they are strictly necessary. We respect the
comprehensive rights of the persons whosc data we
collect, process or use I

4.10. Mana_g”em_el; of Confidential Information

Kondigenmiiina indopmartis, mo 36epiraetees VIG
a6o gxa OyJa HajlaHa HaM KJIieHTaMHi a0o JIIOBAMH
napTHEpaMu, IT/UIArac HamoMy KomgigeHuifHoMy
MOBODKEHHIO Ta HAamIoMy 30008’ s3aHHIO 30epiraru
TaeMHHALIO mojo Hel. Mu  po3rojouryemo
xoHdimenmiiiny indopmauifo JMImIe Ha OCHOBI
HeoOxijmocTi 3HaTH, ab0 SKIO 1€ CIELialbHO
JIO3BOJIEHO 200 BUMAracThCs 3aKOHOJABCTBOM.

Confidential information held by VIG or which has
been made available to us by clients or business
partners is subject to our confidential treatment and to
our obligation to maintain secrecy thereon. We
disclose confidential information only on a need-to-
know basis or if specifically authorized or legally
required.

4.11. YecHa KOHKY PeHList

4.11. Fair Competition |

SIk yd4acHMK pHMHKY, MH IIOB&XAEMO CBOIX
KOHKYPEHTIB Ta KOHIICHIIIO BUILHOIO PHHKY, 2
OTKe, HOBHICTIO JOTPUMYEMOCS BCIX 3aCTOCOBHHMX
AHTHMOHOIIONBHMX  [paBWwI. Mu  BiIKMZAEMO
IOBEiHKY, K4 MOXe CIPAYHHUTY JUCKPETUTALIII0
KOHKYPEHTIB, 1X IIPO/yKTiB abo mocmyr abo BBeCcTH
B OMaHy KII€HTIB y ixHil ouinIi KOHKypeHTiB. Kpim
TOro, MH He JAoIyckaeMo Oynp-sxoi (opmu

As a market participant, we respect our competitors
and the concept of free market and thus fully comply
with all applicable antitrust rules. We reject conduct
that is likely to discredit competitors, their products
or services, or mislead customers in their assessment
of competitors. Furthermore, we do not tolerate any
form of conduct aiming at restricting free and fair

o



IOBEJIHKH, CIIPAMOBAHOT Ha OOMEXEHHS BiNBHOI Ta
no6pocoBicHOT KOHKypeHIlil, i yIpUMyeMOCS Bia
Oyb-IKO1 MOBEIHKY, s5Ka HETaTHMBHO BIUIMBAC HA
PHHOK.

competition, and refrain from any conduct that |

adversely affects the market.

4.12. 3anobirasHs 310BKMBAHHIO PHHKOM

[ 4.1.2. Prevention of Market Abuse

SIK  y4YacHWK pPHHKY, MH IIOBaXaeMO CBOIX
KOHKYPEHTIB Ta KOHILEIIIO BLILHOIO pHHKY, a
OTXKe, MOBHICTIO JOTPUMYEMOCS BCIX 3aCTOCOBHHUX
AHTHUMOHOIOJLHHX  NpaBWiI. MM  BIIKMIAEMO
IOBEIIHKY, fKa MOXE CIPUYMHATH IUCKPEHTALIIO
KOHKYPEHTIB, X HpOJyKTiB ab0 nociyr abo BBECTH
B OMaHy KJII€HTIB y IXHilt orinIi KoHKypeHTiB. Kpim
TOrO, MH He jomnyckaemo Oyap-skoi ¢Gopmu
NOBEMIHKH, CIPIMOBAaHOI Ha OOMEXXEHHS BLIBHOI Ta
n06pocoBicHOT KOHKYpeHIii, 1 yTpuMmyemocs BiX
OyIb-sKOI MOBEIHKY, sIKa HETaTMBHO BINIABAE Ha
PHHOK.

| We take action to prevent market abuse, i.e. the abuse

of insider information and market manipulation.

In case we possess inside information, we are
prohibited from directly or indirectly dealing with the
respective financial instruments for our own account
or the account of a third party by using the inside
information or from making recommendation to
others regarding the financial instruments concerned
("insider dealing"). Additionally, we will not
unlawfully disclose or make otherwise available
inside  information to third parties. We do not
disseminate information or take any action, which
gives or is likely to give false or misleading signals as
to the supply of, demand for, or price of a financial
instrument.

BIMUBANNIIO  IpOIIeEH,
TAa MOPYMEHHIo

4.13.  3anobiranus
(piHaHCyBaHHIO  TEPOPH3IMY
MIKHAPOTHUX CAHKIIH

4.14. Prevention of Money Laundering, Financing |

of Terrorism and Breaching of International
Sanctions

Mu miarpaMyeMo MIDKHApOIHI 3yCHILIS HIOIO
3arobiraHas 3JI0BXKUBAHHAM (hiHaHCOBUMH
CHCTEMAMH 3 METOIO BIJIMHBAaHHA TIpOIIEH Ta
(iHaHCyBaHHsS TEPOPUCTHYHOI HismpHOCTL. Jlns
TOTO, 00 JOMOMOI'TH 3ano0irTH Ta B3ATH y4acTb y
pO3CITiIyBaHHI TakUX 3JOBXMBaHb, MM IIPArHEMO
orpuMary Haniiny indopManioo npo ocoldy Halmx
KII€HTIB 3 TOYKHM 30py MNPHHIMIY "3Hall CBOrO
KaienTa" y BCiX KpalHax, B SKUX MM IIpamoeMo. Mu
3000B'I3y€MOCh  PCTEJIGHO IIEPEBIpUTH Ta, IpH
HeoOXiHOCT], BIOAXUIMTH CTpaxoBuil Oi3Hec, KU
BUJAETHCSH HE3AKOHHUM.

Mu moBakaemMo BCl 3acTOCOBHI MDKHApOAHI Ta
narionaiLii CAaHKIHT Ta yTpUMyeMOcs Bl Oy Ib-sIKOT

We support international efforts to prevent the abuse :

of financial systems for money laundering purposes
and the financing of terrorist activities. In order to aid
the prevention of and to participate in the tracing of
such abuse, we are committed to obtaining reliable
information about the identity of our clients in terms
of the ‘know your customer’ principle in all countries
which we operate in. We pledge to carefully check
and, if necessary, to reject insurance business that
appears to be unlawful.

We respect all applicable international and national
sanctions and refrain from engaging in any business
activities subject to such sanctions as well as from
entering into business relationships with or providing

i HIPUEMHHIIBKOT AiSMBHOCTI, siKa Iti/najae mixg gifo | financial services to sanctioned persons and
TaKWX CaHKIid, a Tako B BCTYIMy B JIJIOBi | organisations.

BIIHOCHHM 13 0co0aMH, SKi 3HAXOMISTBCA T

CaHKUisAMK, Ta opradizamisMd abo HaJlaHHS HUAMH

(hiHAHCOBMX ITOCIYT. ]

4.14. UYecuwe Ta mnpodeciiine craBaeHHs o | 4.14. Fair and Professional Treatment of
KJIEHTIB Customers

NapTHEPIB
JIOOPO3UWIMBO,

JIJIOBUX
KOMIIETEHTHO,

3aBXKIN [IPaBUJILHO,
npodeciiino Ta
CBO€YACHO, 1 HE IIOTOKYEMOCh Ha OyIb-sIKi
oMmaminubi abo wHenoOGpocoBicHi TpakTHKUA. Mu
[IparHeMoO HaJaTH HaIlUM KII€HTaM HalKpaiy
MOXCIUBY IIOPay Ta yCio BLAIOBIAHY iHpoOpMaIiio,
nod  magard  IM  MOXJIHRICT  NPUUWHATH

Mu posrisylaeMo CIpaBH Ta IHTEpEeCU KIIEHTIB Ta

We deal with business cases and concerns of
customers and business partners always in a correct,

competent, friendly, professional and timely manner,
and do not condone any deceptive or misleading
practices. We strive to give our customers the best
possible advice and provide them with all relevant
information to cnable them to come to a well-




| OOTpYHTOBaHE Ta BIJNOBiJHE PpIIICHHS B iXHIX |

informed and appropriate decision in their best
interests.

We ensure that complaints of customers or business
partners are dealt with fairly and in a timely manner
in accordance with all applicable legal provisions.

4.15. Reliable Communication -

1HTepecax.

Mu rapaHTyeMo, IO CKapry KiIieHTiB abo JnoBHX
NapTHEPIB  PO3IANAIOTECS  CIPABCIIHBO  Ta
CBOEYACHO  BIATOBiAHO 10  BCIX  YHMHHHX
3aKOHO/IaBUMX HOJOXEHD.

4.15. Hapiiinuii 38'930K

Hairi BigHOCMHM 3 JUTOBUMM IIAPTHEPAMH  Ta

BIAJIOI0 BUPIZHSIOTHCS B3aEMHOIO, IOBAKHOKO Ta
HajifiHolo  cmiBopauero. Mwu  BUIKpHTI  [UIs
CITIIKYBaHUs Ta CIIBIpalli SK Ha HaIIOHAILHOMY,
TaK i Ha MikHapoaHoMy piBai. KomyHnixarig 31 3MI,
aKIioHepaMH Ta JEPXKaBHUMM OpraHamy IOBHHHA
3MIMCHIOBATHCS JIMIIE YIIOBHOBAXXEHHMU OcCO0aMH
Ta 3 BiAmoBiAmUMM (QYHKUIAMH (HampuKIam,
IpaBmiHHsIM, PSIHIKOM).

SIKIITO MM BMCTYIAEMO MyOiivHO abo 6epeMo y4acTh
y nyOiriuHuX 00TOBOPEHHAX TAKMM YHHOM, 1[I0 MOXKE
crpuiiMarucs sk npeacrappuireo VIG, He Maroun
HA TIe J03BOJY, MU YiTKO 3asBIIIEMO, IO JIEMO SIK
npuBaTHI 0COOH.

Mu nparHeMo HajlaTy HOBHY, TOYHY, CIPABCIJIMBY,
NIpaBaAMBY, 3pO3YMilly Ta CBOEYACHY (IHAINCOBY
ingopmartiro. Mu rapantyeMo JOTpUMaHHA K
MICIICBUX, TaK 1 CTaHjapTiB OyXrajaTepchKoro
o6mixy I'pynu. KpiM TOro, MU TiCHO CIIIBIIPAIFOEMO
3 peryiaropamMu (iHaHCOBOTO PHHKY Ta IHUIMMH
perynaropamu, 100  3a0e3NEYUTH  ILTICHICTH
inopmartii.

Our relationships with business partners and
authorities distinguish themselves through mutual,
respectful and reliable collaboration. We are open to
communication and cooperation both at national and
international level. Communication with the media,
shareholders and public authorities is to be handled by
authorized persons and functions only (e.g.,
Management Board, spokesperson).

If we appear in public or take part in public
discussions in a manner that might be perceived to be
acting as a representative of VIG without having had
the authorisation to do so, we shall make clear that we
act as private persons.

We are committed to providing complete, accurate,
fair, truthful, understandable and timely financial
information. We guarantee compliance with both
local and group accounting standards. In addition, we
work closely together with financial market
regulators and other regulators to ensure the integrity
of information.

5. HOBIIOMJUIEHHS TTPO IMTPOCTYHKH

5. REPORTING OF MISCONDUCT

V pa3i BUHUKHEHHS 11poGiieM, HEBH3HAYEHOCTI abo
SKIIO  CIIOCTEPIracThCsl  IOBEJiHKA, SKa  He
BimoBinae pumoram KJIE, Mu MOxeMO B Oy Ab-AKUH
yac 3B’s3aTucs 3 HAIIMM KEPIBHUKOM, IPH3HAYEHUM
CIIiBpOGITHMKOM 3  IHTaHk KOMIUIA€HC — abo
BUINOBiHANBHOIO 0CO00I0 3 NUTAHB JTOTPHUMaHHS
uMor y Tomapucrsi abo Bimaiom KowmimaeHe
I'pynu.

Takuit 3BiT MoKe Oyru 3po0lleHHH ailoHIMHO,
ocobucro, TenedoHOM, MHCEMOBO  abo  3a
JTOTIIOMOIOK  €leKTpOoHHOT nowmTH. lloBomxenus 3
HEUM Oyjne cCyBOpo KoHQijeHHmiimaM Ta 3
HEOOXIHO PETENHHICTIO BIITOBITHO IO CTATY THUX
ITOJIOXKEHb.

Hagith sxmo nepenbadyBaHa HEBIATIOBIIHICTH
BHSIBUTHCS HEOOIPYHTOBAHOIO, MU BIIEBHCHI, IO 1€
He NpHU3BeAe MO Oy/b-sKHX HETaTHBHMX HACHIJIKIB
JUIS Hac, SKIIO 3aHCIIOKOEHHS Ta 3ayBaKCHHS
IPYHTYIOTBCS Ha JIOOPOCOBICHOCTI.

In the event of problems, uncertainty or if behaviour
not compliant with the COBE has been observed, we
can contact our superior, the nominated Compliance
Officer or Compliance Responsible Person in our
Group company or the VIG Compliance department
at any time.

Such report may be made anonymously, in person, by
phone, in writing or by e-mail. It will be treated in
strict confidence and with the necessary diligence in
accordance with the statutory provisions.

Even if the alleged non-compliance proves to be
unfounded, we have confidence that this will not lead
to any disadvantages for us, as long as the concerns or
observations are based on good faith.

6. HACJIIKH HEJOTPUMAHHA YMOB
KOJAEKCY

6. CONSEQUENCES OF NON-COMPLIANCE

MH TOBHHHI 3HATH, PO3YMITH Ta JISTH BiAIOBLIHO
no KJIE, ii nigsocreil Ta npusnmmis. byb-sxe

We need to know, understand and act in compliance

with the COBE, its values and principles. Any




nopymerss KIE moxe COpHYMHHTH MTOPYIICHHA |

YPHHOIO  3aKOHOJABCTBA Ta  IIPU3BECTH [0
UMBINMBHUX YK KPUMIHAIBHHUX IIOKapaHb, & TaKOX
perryTaniiinux 36urkis Tosapucrsa, VIG, xomnanii
I'pyiw, i1 criBpOGITHUKIB Ta HAC CaMUX.

Kpim Toro, HemotpuManHs nonoxenb KJE moxe
OpU3BECTH 1O  JUCHHIDIHADHAX  CTATHCHB,
BKJTIOYAIOYY IPUIMHEHHS TPYIOBHX BiJ[HOCHH.

violation of the COBE may constitute an infringement |
of applicable law and may result in civil or criminal
penalties, as well as reputational damages to
Company, VIG, a Group company, its employees and
ourselves.

In addition, non-compliance with the provisions of
the COBE may result in disciplinary action, including '
the termination of the employment.

7.3AKJIIOYHI TOJIOKEHHA.

7. FINAL PROVISIONS.

7.1, Ilo BCiM ITATAHHIM, HE
BpEryIbOBaHHM HaHUM KJ1EnpauiBHEKH
ToBapucTBa KepyIOThCS YHHHHM 3aKOHOJAaBCTBOM
Vkpaing, Craryrom ToBapucTBa, Ta IHIIAMM
suyTtpimHiME [Tonoxenusm TosapucTaa.

7.1. Officials of the Company's management bodies
are governed by the current legislation of Ukraine, the
Company's Charter, and other internal Regulations of
the Company on all matters not regulated by these
Regulations.

7.2.  Ueit KJE nabupac YHHHOCTI 3 MOMEHTY
HOro  3aTBEpDKEHHS Harnamosoro  Paporo
TopapuctBa. 3MiEm Tta xomoBHeHHS n0 KJIE
sarsepukye Harnamora pana TosapucTsa.

7.2. This Regulation enters into force from the
moment of its approval by the Supervisory Board of |
the Company. Changes and additions to the
Regulations are approved by the Supervisory Board
of the Company. |

7.3. KJIE mnepernmsaaeThesi MOHAWMEHIIE OJIHOTO
pasy Ha pik Ta MOXe OyTW 3MiHENHH, SKIIO Ie
BUMAracThcsl  3MiHAMH B [paBoBoMy  abo
oprazizanifnomy CepeTOBUIIL. ["otoBHUM
KOMIUIA€HC MeHe[IKep Bianosigae 3a Te, mod KJAE
3aBXH OYB aKTyaJIbHUH.

7.3. The COBE is reviewed at least once a year and |
may be amended if required by changes in the legal
or organizational environment. The chief compliance
manager is responsible for ensuring that KDE is
always up to date.

7.4. KJIE cxiageHo yKpaiHCHKOIO Ta aHIVIHCHKOIO
MOBaMH.

7.4. The regulat_ions are written in Ukrainian and
| English.

Tonosa Ilpasiainns Tosapucrsa
Chairman of the Board

oy Sl Tmutpo TPHITYTA

Dmytro GRYTSUTA
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