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15. BUBHAYEHHS ITIOHATDH I TEPMIHIB

15.1. Ba3uc OUiHKM — KOMIUIEKC METOAUYHUX ITiIXOIIB,
METOJIB Ta OI[HOYHHUX IMPOUEAYp, IO BIAMOBITAIOTH
MEBHOMY BHAY BapTocTi MaitHa. [l Bu3Ha4eHHA 0a3u

OLIHKA BpaxOBYIOTbCA MeTa OLIHKH Ta YMOBH
BUKOPHUCTAHHS ii pe3yIbTaTiB.
15.2. Byaisasi/cniopyaa/npuMimeHHs - 00’€eKT

HEpyXOMOro  MaiiHa, 3BeJeHMH  (CTBOpeHHI) Yy
BCTaHOBJICHOMY 3aKOHOAABCTBOM IIOPSIIKY, BBEICHUI B
eKCIUTyaTallifo Ta TpW3HAYEHWH s 3MiHCHEHHS
rOCHOJapChKOi (MAMPUEMHUIBKOT) MiSUIBHOCTI, Y TOMY
YUCIli BUPOOHWYOI, KOMEpIiHOI, CKIaachKoi, OQicHOI,
cepBicHOI abo IHINOI JiSUTBHOCTI BIATOBITHO 1O WOTO
[TOBOTO MPHU3HAYCHHS Ta TPABOBCTAHOBIIOIOUYHUX 1/a00
TEXHIYHUX JJOKYMEHTIB.

Bynisns abo criopyna Moxke OyTH caMOCTiTHEM 00’ €KTOM
HEPYXOMOCTI 200 CKJIaJIOBOI0 YaCTHHOK JIOMOBOJIOIHHS
YH 1HIIOTO KOMITJIEKCY HEPYXOMOTO MaiiHa.

Ipuminienns — i301p0BaHa 9acTUHA OyAiBIi 200 cCIOpy U
3 BU3HAYEHHMH MEXaMH, IUIOIIEI0 Ta (YHKLIOHATbHUM
NpPU3HAYEHHSIM, $IKa BHUKOPUCTOBYEThCS ab0 MOXKe
BUKOpUCTOBYBaTHCS CTpaxyBaJlbHUKOM JIJIsl 3JIIHCHEHHS
TOCIIOIapPCHKOT NiSITBHOCTI Ta epedyBae y HOTro BOJIO/IiHHI,
KOPHCTYBaHHI Ta/a00 pPO3MOPS/DKCHHI Ha 3aKOHHUX
mijicraBax (y TOMY YHCII Ha MiJCTaBi MpaBa BIACHOCTI,
OpeH[H, cyOOpeH 11, KOPUCTYBaHHA a00 1HILIOTO PEeYOBOrO
9l 3000B’S3aJHOTO TpaBa), M0 MiATBEPIKYETHCS
BiJINIOBIIHUMH JIOKYMEHTaMHU.

15.2.1. KoHCTPYKTHBHI ejJleMeHTH — II¢ CYKYyIHICTh
OCHOBHHUX Ta JIOTIOMDKHHX €JIEMEHTIB Oy[iBii, COPYIH,
OpUMIIIEHHs, MO 3a0e3MeuyloTh iX KOHCTPYKTHUBHY
[UTICHICTD, MIIHICTh, CTIHKICTh Ta (QYHKIIOHAIBHY
MPHUJATHICTE [0 eKCIuTyararlii, a came: (yHIaMeHTH,
Hecy4i Ta OrOpPOKYBalbHI CTIHH, HEPETOPOJIKH,
NEPEKPHUTTS, KOJOHH, OalKu, CXOAH, Jaxu (MOKpIBIi),
MiJJIOTH, BIKOHHI Ta JBEPHI OJIOKW, & TaKOX 3O0BHIIITHE
037100JICHHSI.

Jlo KOHCTPYKTHBHUX €JIEMEHTIB TaKOX HAJIEXKaTh
IH)KeHEpHO-KOMYHIKaliiHI MepeXi Ta CHUCTeMH, IO €
HEBiJ'€MHOK)  YaCTHMHOK  OyniBii, cropymu  abo
NPUMIIIEHHS, a TaKoXX 3BHYalfHE CKJIO, 32 YMOBH, IO
TUTOIIA OJTHOTO CKJITHOTO eJleMeHTa He mepeBuinye 1,5 m?
Ta TAaKUH €JIEMEHT € 3BUYaiiHUM BiKOHHUM CKJIOM.

15.2.2. In:xeHepHO-KOMYHIKaLilHI Mepeski Ta cucTeMHu
(komynikauii) — cucTeMH e€JIeKTpo-, ra3o-, BOJO- Ta
TEIUIONOCTAaYaHHs (BKJIIOYAIOYM KOTIM JUIA ONaJieHHS Ta
Oarapei), NYMIBHUKK, CHCTEMHU KaHali3allil, CHCTEMHU

15. DEFINITIONS OF CONCEPTS AND TERMS
15.1.Valuation Basis means a set of methodological
approaches, methods and valuation procedures
corresponding to a specific type of property value. The
valuation basis is determined taking into account the
purpose of the valuation and the conditions for use of its
results.
15.2.Building/Structure/Premises means a real estate
item constructed (created) in accordance with the
procedure established by law, commissioned for
operation, and intended for conducting business
(entrepreneurial)  activities, including production,
commercial, warehouse, office, service or other activities
in accordance with its designated purpose and title and/or
technical documentation.

A building or structure may be an independent real estate
item or a component of a homestead or another real estate
complex.

Premises means an isolated part of a building or structure
with defined boundaries, area and functional purpose,
which is used or may be used by the Policyholder for
business activities and is in its possession, use and/or
disposal on lawful grounds (including title, lease,
sublease, use or other real or contractual right), as
evidenced by relevant documents.

15.2.1. Structural Elements mean the aggregate of the
principal and auxiliary elements of a building, structure or
premises that ensure their structural integrity, strength,
stability and functional fitness for wuse, namely:
foundations, load-bearing and enclosing walls, partitions,
floors/slabs, columns, beams, stairs, roofs (roof
coverings), floors, window and door units, as well as
exterior finishes.

Structural elements also include engineering and utility
networks and systems that are an integral part of the
building, structure or premises, as well as ordinary glass,
provided that the area of a single glass element does not
exceed 1.5 m? and such element is ordinary window glass.

15.2.2. Engineering and Utility Networks and Systems
(Utilities/Communications) means  systems  of
electricity, gas, water and heat supply (including heating
boilers and radiators), meters, sewerage systems, air
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nojadi Ta BHUTSHKKH MOBITPS, LEHTPANi30BaHI CHUCTEMH
BEHTWIAIII Ta KOHIWINIOBAaHHS TIOBITPs, BOYIOBaHI
CUCTEMH TIOTICPE/DKEHHS Ta TaciHHS TMOXexi, JidTu Ta
nidToBe 00MagHaHHS, 1110 IPUXOBAaHi B CTiHAX, MiJJIOrax Ta
(abo) crensax OyniBii abo CrIOpyAd, a TaKOXK EIEKTPUIHA
MIPOBOJIKA, EICKTPHUYHI, TeIePOHHI Ta TEIEBI3iiHI Kabel,
TEJICKOMYHIKAI[iiHI  CUCTeMH, W0 € HEBiJ EMHOIO
YaCTUHOIO OYAIBIII 00 CHIOPYIH.

15.2.3. O3n006;1eHHs1 (PEMOHT) — BHYTPIIITHE 0300ICHHS
CTiH, CTeNlb, WiAJIOT, BHYTPIIIHE TOKPUTTS PI3HUMH
JEKOPaTUBHUMH MaHEISIMH, TTACTHKOBOIO abo
KepaMidHOIO IUINTKOI, HEKaliTalbHi, B TOMY YHCIHI,
PYXOMi IEepPEeTOPOIKH Y IPUMIIICHHSX, TIOKPUTTS i JIOTH,
MiJBICHI, HATSDKHI CTeNi, CTaIllOHAPHO BCTaHOBJICHE
CaHTeXHIYHe 00JaJHAHHS, TUINTH, PAKOBHHH, CTAIIOHAPHI
KPIIJICHHS IS OCBITIIOBAJILHUX IIPHIIANIIB Ta KapHH3IB,
IUTIHTYCH, BHYTpIIIHI MiJBiKOHHS, JIBEPHI Ta BiKOHHI
omoku, nBepi (y T.4. QypHiTYpa Ta HAallOBHEHHS), JABEPHI
3aMKH Ta pPYYKH, JUIOTBH, EJIEMEHTH XYJIOXHBOTO
0o OpMIICHHS MiIJIOTH, CTiH, CTEIIb.

15.2.4. 3oBHinHE 03100/1€HHS — EIIEMEHTH Ta MaTepiaiH,
pO3TaIIOBaHI Ha 30BHINIHIX MOBEPXHIX OYIIiBIi, CIIOPYIU
ab0  mpuMilIeHHS, 10  BHUKOHYIOTh  3axXHCHY,
TEIUIO130JSIiHHY, TiAPOI3ONALIAHY Ta/ad0 AEKOpaTHBHY
(hyHKIIIO 1 € HEB1I'EMHOIO YaCTHHOIO KOHCTPYKIIii 00’ €KTa

HEpPyXOMOTO MaifHa, 30kpema: (acagHi TOKpPHUTTS,
HITyKaTypKa, OOJHIIOBaHHS, TEIJIO- Ta TiApOoi30JsimiiHi
miapy, BOJIOCTIYHI  CHUCTEMH, BIJUIMBH, 30BHIIIHI

T IBIKOHHSI, KO3UPKH, HABICH, 30BHIIIHI JBEPHI Ta BIKOHHI
pamu, GaJKOHHI OTOPO3Ki Ta iHIII CTALIOHAPHO 3aKpiILIeH]
eneMeHTH dacany.

Jlo 30BHIMHBOTO 03100JCHHS HE HaleXaTh AaHTEHH,
mOTNI,  (PIArmITOKYW, KOHAWIIOHEpH, CYIYTHHUKOBE
oOmagHaHHS, pPEKJIaMHI KOHCTPYKIi, THM4YacoBi abo
MIEPEHOCHI MPUCTPOT Ta iHIIIE HaBiCHE 00JIaIHAHHS, 110 HE
€ KOHCTPYKTHBHOIO YaCTHHOIO OYiBIII 200 CIIOPY/IH.
15.2.5. CkJi0 — CKJIsHI CTiHM, BIKOHHE 1 JIBEpHE CKIIO,
BIKOHHI Ta JBEpPHI paMH, BHYTPIIIHI IEPETOPOAKH 13 CKIIa,
J3epKajia Ta IHII CKJISIHI €JeMEHTH (SAKIIo TUIoIna
OKpPEMOro eJeMEeHTa CKia mepeBuinye 1,5 M*> Ta He €
3BUYallHUM BIKOHHUM).

15.3. BurogonadyBau — ocoba, sfka MOXKe 3a3HATH
30WTKiB BHACIIJIOK CTPAXOBOTO BUIAJIKY i Ma€ OCHOBaHUH
Ha 3aKOHI, IHIIOMY TIPaBOBOMY akTi abo JIOTOBOPI iHTepec
B 30€pe)KeHHI 3aCTPaxOBaHOIO MaiiHa Ta fKa NMpU3HAYCHA
CrpaxyBaJIbHUKOM Yy JIOTOBOPi CTpaxyBaHHS sIK 0c00a, siKa
Ma€ TMpaBO OTPHUMATH CTPaXxOBE BUINIKOJAYBaHHS MPH
HACTaHHI CTPaXOBOTO BUIAJKY.

[Ipuznauenns B JloroBopi ctpaxyBanHs BuromonabyBaua
He 3BUIbHSIE CTpaxyBajbHUKA BiJl BUKOHAHHS MTOKIAJCHUX
Ha HHOTO O0OB'S3KIB 32 MM J[OrOBOpOM, OKpPIMBHITAJIKIB,
Ko Ui 00oB'si3kM CTpaxyBajbHUKA JOOPOBIUIBHO,
CBiJIOMO 1 Bi/ITTOBITHO JT0 YNHHOTO 3aKOHOJIABCTBA Ta YMOB
JoroBopy cTpaxyBaHHSs BUKOHaHI BuromonabyBauem.
15.4. 3miHa cTyneHsl CTPaxXoBOro PU3UKY — 1€ OyIb-Ka
3MiHA  JaHUX  Ta/ad0  00CTaBUH,  IIOBIIOMIIEHHX
CrpaxyBaJbHUKOM npu YKJIaJIaHHI Jorosopy
CTpaxyBaHHsS, Y TOMY 4YuCIi B 3asBi Ha CTpaxyBaHHs, a
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supply and exhaust systems, centralized ventilation and
air conditioning systems, built-in fire detection and fire
suppression systems, elevators and elevator equipment
concealed within walls, floors and/or ceilings of a
building or structure, as well as electrical wiring,
electrical, telephone and television cables, and
telecommunications systems that are an integral part of
the building or structure.

15.2.3. Interior decoration (fit-out) means internal
finishing of walls, ceilings and floors; internal covering
with decorative panels, plastic or ceramic tiles; non-
capital partitions, including movable partitions within
premises; floor coverings; suspended and stretch ceilings;
permanently installed sanitary equipment;
cookers/stoves; sinks; fixed mountings for lighting
fixtures and curtain rails; skirting boards; internal window
sills; door and window units; doors (including hardware
and filling); door locks and handles; architraves/trim; and
elements of decorative/artistic finishing of floors, walls
and ceilings.

15.2.4. Exterior Finishes mean elements and materials
located on the external surfaces of a building, structure or
premises that perform protective, thermal insulation,
waterproofing and/or decorative functions and constitute
an integral part of the real estate item’s construction,
including, without limitation: fagade coatings, plaster,
cladding, thermal and waterproofing layers, drainage
systems, drip edges/flashings, external window sills,
canopies/awnings, external door and window frames,
balcony railings, and other permanently fixed facade
elements.

Exterior finishes do not include antennas, masts,
flagpoles, air conditioners, satellite equipment,
advertising structures, temporary or portable devices, and
other suspended equipment that is not a structural part of
a building or structure.

15.2.5. Glass means glass walls; window and door glass;
window and door frames; internal glass partitions;
mirrors; and other glass elements (where the area of an
individual glass element exceeds 1.5 m? and it is not
ordinary window glass).

15.3.Beneficiary means a person who may suffer losses
as a result of an insured event and who has an interest,
based on law, another legal act or contract, in preserving
the insured property, and who is designated by the
Policyholder in the insurance contract as the person
entitled to receive the insurance indemnity upon the
occurrence of an insured event.
Designation of a Beneficiary in this Contract does not
release the Policyholder from performance of its
obligations hereunder, except where such obligations are
voluntarily, knowingly, and in accordance with applicable
law and the terms of the insurance contract, performed by
the Beneficiary.

15.4.Change in the Degree of Insurance Risk means
any change in the data and/or circumstances disclosed by
the Policyholder at the conclusion of the Contract,
including in the Insurance Application, as well as the



TAKOX BHUHHKHECHHS HOBHX OOCTaBHH, M0 MOXYTh
BIUTMHYTH Ha HMOBIPHICTh HACTAHHS CTPAXOBOTO BHIAIKY
Ta/ab0 PO3MIp MOXKIMBUX 30UTKIB, BKIIOYAIOYHM 3MiHY
xXapakTepy, BUAy ab0 yMOB 3MiMCHEHHS TOCIOAAPCHKOT
nispHOCTI CTpaxyBaibHHKA, 30KpeMa, ajie He BUKIIOYHO:

15.4.1. 3mina  ¢QakTHYHOrO  MiClI  PO3TAlIyBaHHS
3aCcTpaxoBaHOro MaiiHa Ta/abo aapecu HOTo 3HAXOIKCHHS;
15.4.2. 3MiHa  TepHUTOpiaATLHOTO cTaTycy MicCIIs

pO3TalllyBaHHS 3aCTPaxOBAaHOIO MaiHa, y TOMY 4YHCIHI
BiJHECEHHS BIAMOBITHOI TepuTOpii [O: TepUTOPIiH
aKTUBHHUX OOMOBHMX [iii a00 MOXIJIMBHX OOMOBHX [iil;
TAMYAacOBO OKYIOBAaHUX TEPUTOPiH; TEPUTOPiH, IO
3HAXOJATHCS Ha BiJICTaHI, MEHIH 32 BCTAHOBJIIECHY UM
JoroBopom, 10 TaKMX TEPUTOPIii;

15.4.3. po3mimieHHs, mosiBa a00 MMOYATOK eKCIuTyaTamii y
OesmocepenHiii OMM3BKOCTI J0 3acTPaXxOBaHOTO MaifHa
00’€KTiB  KPUTUYHOI  iHQPACTPYKTYpH, BiliCBKOBHX,
00OpOHHMX, cTparerivnux abo iHmWUX  00’€KTiB
migBUIIEeHOI HeOe3Mmekn, MO MOXKe BIUIMHYTH Ha CTYIIiHb
CTPaxOBOT'O PU3HUKY;

15.4.4. 3MiHa IiILOBOTO MPU3HAYCHHS, PYHKIIOHAIEHOTO
BUKOPHCTaHHS a00 peXKuMy eKCILTyaTallii 3aCTpax0BaHOTO
MaiHa, y TOMYy 4YHCJIi BUKOPUCTAaHHS MailHa AJs BUAIB
JUSUIBHOCTI, HE 3a3HaueHUX y 3asBi HA CTpaxyBaHHs, a00
TaKHX, 110 TOTPeOYIOTh JOAATKOBUX JO3BOIIB, JIIIIEH31HA YU
MOT'OJ’KEHb;

15.4.5. icrotHa 3miHa Xapaktepy abo MacmTaOiB
rOCHoJapchKoi AisibHOCTI CTpaxyBalbHUKA, Y TOMY YHCIi
MOYATOK 3/M1CHEHHS HOBUX BHIIB JiSUTBHOCTI, SIKi MOXYTh
BIUIMBATH HAa CTYNiHb CTPaxoBOro pH3MKY abo
BIJIMIOBIIHICTH BUMOTaM IepecTpaxyBaHHS;

15.4.6. TumuyacoBe abo MoCTiliHe MPUIUHEHHS
BUKOPHUCTaHHs 3aCTPaxOBaHOI'O0 MaiHa Yy TOCHOAAPCHKIH
JUSIBHOCTI, HOT'0 KOHCEpBallis, 3aJIMIICHHS 0e3 HarsiIy Ha
TPUBAIUI CTPOK;

15.4.7. poBeficHHs TIepeIUIaHyBaHHA, PEKOHCTPYKIIii,
100y moBH, HAJ0YTOBH, MOJICpHI3allii, 3MiHU HeCcydux abo
KOHCTPYKTHBHUX €JIEMEHTIB 3aCTpaxOBaHOTO MaiHa, Y
TOMY YHCIIi 0€3 HaJIe)KHUX JTO3BUIBHHUX JOKYMEHTIB 200 0e3
BBEICHHS 00 €KTa B EKCILTyaTalilo;

15.4.8. 3MiHa TEXHIYHOTO CTAHY 3aCTPaXxOBaHOTO MakiHa, y
TOMY YHCHI BiJIKIIOYSHHS, OOMEXEHHsI a00 MPUITMHEHHS

(yHKITIOHYBaHHS  TepeN0auyeHNX IPOEKTOM  CHCTEM
1H)KEHEPHOTO Ta  KOMYHaJbHOTO 3a0e3neueHHs
(enmexTporocTayaHHs, ~ BOJOIMOCTA4aHHS,  OIMAaJIeHHS,

ra3onocTavyaHHs, KaHami3allis TOINO), SKIIO TakKi 3MiHH
BIUIMBAIOTH ~ Ha  O€3leuHy  eKcIvlyaTamio  abo
BUKOPHCTaHHS MaliHa;

15.4.9. 3MiHa MPaBOBOro CTAaTyCy 3aCTPaXxOBaHOTO MaiiHa
abo mpaB  CrpaxyBaJbHUKa  IIOJO  BOJIOAIHHS,
KOPUCTYBaHHS YU PO3MOPS/DKEHHS HUM (BiIUyKEHHS,
nepeaada B OpeHIy, CyOOpeHAy, KOPHUCTYBaHHSA TpPETIM
ocobawm, repeaya B yIpaBJIiHHA TOLIO);

15.4.10.3MiHa €KOJOTIYHMX, COIATLHUX a00 KOMIIIAEHC-
oOctaBuH gismbHOCTI  CTpaxyBalbHUKA, sKi  OynH
3aJeKIapoBaHi B 3asiBi Ha cTpaxyBaHHs Ta MalOTh ICTOTHE
3HA4YEHHS JJIsl OIIIHKA CTPaxoBOTO PHU3UKY Ta/abo yMOB
nepecTpaxyBaHHS;

occurrence of new circumstances that may affect the
likelihood of an insured event and/or the amount of
potential losses, including a change in the nature, type or
conditions of the Policyholder’s business activities,
including, without limitation:

15.4.1. change of the actual location of the insured
property and/or its address;

15.4.2. change in the territorial status of the location of
the insured property, including classification of the
relevant territory as: territories of active hostilities or
possible hostilities; temporarily occupied territories;
territories located at a distance shorter than that
established by this Contract from such territories;

15.4.3. placement, appearance or commencement of
operation in the immediate vicinity of the insured
property of critical infrastructure facilities, military,
defense, strategic or other high-risk facilities, which may
affect the degree of insurance risk;

15.4.4. change in designated purpose, functional use or
operating regime of the insured property, including use of
the property for types of activities not specified in the
Insurance Application or those requiring additional
permits, licences or approvals;

15.4.5. material change in the nature or scale of the
Policyholder’s business activities, including
commencement of new activities that may affect the
degree of insurance risk or compliance with reinsurance
requirements;

15.4.6. temporary or permanent cessation of the insured
property’s use in business activities, its conservation, or
leaving it unattended for a long period;

15.4.7. re-planning, reconstruction, extension,
superstructure, modernization, alteration of load-bearing
or structural elements of the insured property, including
without proper permits or without commissioning the
facility;

15.4.8. change in the technical condition of the insured
property, including disconnection, limitation or
termination of the functioning of engineering and utility
systems provided for by the design (power supply, water
supply, heating, gas supply, sewerage, etc.), if such
changes affect safe operation or use of the property;

15.4.9. change in the legal status of the insured property
or the Policyholder’s rights to possess, use or dispose of
it (alienation, lease, sublease, use by third parties, transfer
to management, etc.);

15.4.10. change in environmental, social or compliance
circumstances of the Policyholder’s activities declared in
the Insurance Application and material to assessment of
insurance risk and/or reinsurance terms;



15.4.11.3miHa Oyap-sKoi iHIIOI iH(pOpMaLii, 3a3HaYeHOI B
3asiBl Ha cTpaxyBaHHS Ta/a00 mpomy Jlorosopi, sika Mae
ICTOTHE 3HAYEHHS JUIs1 OLIHKH CTPaxOBOTO PHU3HKY.

15.5. KomnerenTHi opraHM — JepKaBHI OpraHu Ta
OpraHd MICLIEBOTO CaMOBPSAYBaHHS, IIiAMPHEMCTBA,
YCTaHOBHW, OpraHizamii, sKi BIJNOBIIHO [JO YHHHOTO
3aKOHOJABCTBA MAlOTh MPaBO MPOBOJHUTH PO3CIiTyBaHHS
NPUYMH Ta 00CTaBUH MOJIH, 0 MalOTh O3HAKU CTPaXOBUX
BHUITAJIKIiB, Ta BUCHOBKH (pIIEHHSA, TIOCTAHOBH,
PO3’SICHEHHS, aKTH TOIIO) SKUX € HEOOXITHUMHU IS
KBaJiQikamii 3agBJIEHUX nofii K
«CTpaxoBUI/HECTPaXOBUI BHIAJOK» (HAPUKIA, OPTaHU
MiHicTepcTBa BHYTpIlIHIX crpas, /[lepkaBHoi ciyxOun
Ykpainn 3 Haa3BUuYaHMX cHTyalid, MiHicTepcTBa
OXOpPOHH 37I0POB’SI, KHUTIOBO-KOMYHAIbHI MiAMPHEMCTBA,
BIJIITOBITHI OpTaHH 1HIIKMX ACpPKaB TOIIIO).

15.6. Komiss nmokymeHTa — 1€ TOYHE BIATBOPCHHS
JOKYMEHTA 3 OpHUTiHay Ha arnepi Ta/ado B eJIEKTPOHHOMY
(hopmari, B T. 4., aJie HE BUKIIFOYHO, IIUIIXOM CKaHYBaHHSI,
(dororpadyBanHs Ta/abo BiATBOPEHHS IHIIIMM CITIOCOOOM 3a
JIOTIOMOT'OI0 TEXHIYHHUX 3aC00IB, B T. 4., ajJi¢ HE BUKIIOYHO,
MOOITPHUX TPHUCTPOIB, KOMII IOTEPHOI TEXHIKH TOIIO, y

BUTMIAAKY  HEOOXimMHOCTI  MOke OyTH  3aMiHEHHWH
OpUTIHAJIOM.
15.7. Jlimit  BignmoBimanbHocti  CTpaxoBmka  —

TPaHUYHUNA PO3MIp TPOMOBHX 3000B’s3aHh CTpaxoBHKa
1I0/I0 3/IMCHEHHSI CTPaXOBOTO BiANIKOAYBaHHS 3a OJHUM
CTPaxOBHM BHIIaJIKOM, CYKYITHICTIO CTPaxOBHX BHIIAJIKiB
abo 32 OKpEeMHM PHU3UKOM, 00’€KTOM CTpaxyBaHHS 49U iX
YaCTHHOIO, BCTAHOBJICHUH JOTOBOPOM CTpaxyBaHHs, Y
Mexax skoro CTpaxOBHK HECE  BIAMOBIJAIBHICTh
BIMOBIAHO 10 YMOB JOTOBOPY Ta BHMOI UYWHHOTO
3aKOHOJABCTBA Y KpaiHH.

15.8. IogiTnkM Ta NMpoUeAypPH IIOA0 €KOJOTIYHHUX Ta
comianpHux pusukiB Kopnopauii 3 d¢inancyBanns
MmizkHapoaHoro po3BuTky CIHA (Environmental and
Social Policy and Procedures, ESPP) — cykymHicTb
000B’SI3KOBUX MPHUHIIUIIIB, CTAHJIAPTIB, BUMOT, OOMEXCHb
Ta TIEpeNiKiB BUKIIOYEHb Yy cdepi eKONOTivHHX,
COLIIbHUX, TPYAOBUX, €THYHUX Ta MPAaBO3AXUCHUX
NUTaHb, 10  3acCTOCOBYIOThcst  Kopmoparieo 3
¢inancyBanHs MixHapogHoro po3Butky CILIA (United
States International Development Finance Corporation,
DFC) y wMexax 3IilicCHEHHS HeEI [isUIBHOCTI 3
(diHaHcyBaHHS Ta IEepecTpaxyBaHHS, Ta BU3HAYAIOThH
JOMyCTUMI 1 3a0OpOHEHI BUAM MisIIBHOCTI, MPOEKTH Ta
ormepairii.

AxtyanbHa pepakuist Ilomituk Ta mnpouenyp ESPP
ONPWIIOAHEHA Yy BUIBHOMY JocTymi 32 OQilmiiHUM
TIOCHJIAaHHSIM:
https://www.dfc.gov/sites/default/files/media/documents/
ESPP%202024%20annotated.pdf

15.9. IloBua 3arufenb (MOBHe 3HMIIEHHS) MaiiHA —
IIKO0/1a, HAHECeHA 00’ KTy MalfHa TaKOT0O CTYTEHIO, SKIIO B
pe3ynbTaTi mojii BOHO TIOBHICTIO BTPava€e CBOI CIIOXKHBYI
SKOCTI Ta LIHHICTh T4 HE MOXXE BHKOPHUCTOBYBATUCH 3a
NpPU3HAYCHHSIM, a TakKoX, SKIO M[UIIXOM PEMOHTY
(BIIHOBIICHHSI) BOHO HEe MOXKe OyTU TIpUBEJICHE JIO CTaHy,
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15.4.11. change in any other information specified in the
Insurance Application and/or this Contract that is material
to assessment of insurance risk.

15.5.Competent Authorities mean state authorities and
local self-government bodies, enterprises, institutions and
organizations that under applicable law are authorized to
investigate the causes and circumstances of events
bearing indicia of insured events, and whose conclusions
(decisions, rulings, explanations, reports, etc.) are
necessary to qualify the reported events as an
«insured/non-insured event» (e.g., authorities of the
Ministry of Internal Affairs, the State Emergency Service
of Ukraine, the Ministry of Health, housing and utilities
enterprises, relevant bodies of other states, etc.).

15.6.Copy of a Document means an accurate
reproduction of a document from the original on paper
and/or in electronic form, including, without limitation,
by scanning, photographing and/or other technical
reproduction, including via mobile devices, computer
equipment, etc.; if necessary, it may be replaced with the
original.

15.7.Insurer’s Liability Limit means the maximum
amount of the Insurer’s monetary obligations to pay
insurance indemnity per one insured event, aggregate of
insured events, or per a specific risk, insurance object or
part thereof, as established by the insurance contract,
within which the Insurer bears liability in accordance with
the contract terms and requirements of applicable
Ukrainian law.

15.8.Environmental and Social Policy and Procedures
of the U.S. International Development Finance
Corporation (Environmental and Social Policy and
Procedures, ESPP) means a set of mandatory principles,
standards, requirements, restrictions and exclusion lists in
environmental, social, labor, ethical and human rights
matters applied by the United States International
Development Finance Corporation (DFC) in the course of
its financing and reinsurance activities, and defining
permitted and prohibited activities, projects and
operations.

The current version of the ESPP is publicly available at
the official link:
https://www.dfc.gov/sites/default/files/media/documents
/ESPP%202024%20annotated.pdf

15.9.Total Loss (Complete Destruction) of Property
means damage to a property item of such degree that, as a
result of an event, it completely loses its consumer
qualities and value and cannot be used for its intended
purpose, and/or cannot be restored (repaired) to a
condition fit for further operation, and/or where the


http://uk.wikipedia.org/wiki/%D0%94%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%B0_%D1%81%D0%BB%D1%83%D0%B6%D0%B1%D0%B0_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8_%D0%B7_%D0%BD%D0%B0%D0%B4%D0%B7%D0%B2%D0%B8%D1%87%D0%B0%D0%B9%D0%BD%D0%B8%D1%85_%D1%81%D0%B8%D1%82%D1%83%D0%B0%D1%86%D1%96%D0%B9
http://uk.wikipedia.org/wiki/%D0%94%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%B0_%D1%81%D0%BB%D1%83%D0%B6%D0%B1%D0%B0_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8_%D0%B7_%D0%BD%D0%B0%D0%B4%D0%B7%D0%B2%D0%B8%D1%87%D0%B0%D0%B9%D0%BD%D0%B8%D1%85_%D1%81%D0%B8%D1%82%D1%83%D0%B0%D1%86%D1%96%D0%B9
http://uk.wikipedia.org/wiki/%D0%94%D0%B5%D1%80%D0%B6%D0%B0%D0%B2%D0%BD%D0%B0_%D1%81%D0%BB%D1%83%D0%B6%D0%B1%D0%B0_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8_%D0%B7_%D0%BD%D0%B0%D0%B4%D0%B7%D0%B2%D0%B8%D1%87%D0%B0%D0%B9%D0%BD%D0%B8%D1%85_%D1%81%D0%B8%D1%82%D1%83%D0%B0%D1%86%D1%96%D0%B9
https://www.dfc.gov/sites/default/files/media/documents/ESPP%202024%20annotated.pdf
https://www.dfc.gov/sites/default/files/media/documents/ESPP%202024%20annotated.pdf
https://www.dfc.gov/sites/default/files/media/documents/ESPP%202024%20annotated.pdf
https://www.dfc.gov/sites/default/files/media/documents/ESPP%202024%20annotated.pdf

MPHUIATHOTO IS TTOANBINOI €KCIUTyaTallii, a TaK0X, SKIIO
BapTICTh  BIATBOpeHHA ab0  BapTICTh  3aMIIICHHS
MEPEBUILYIOTh AiMCHY BapTicTh Takoro Maiina. B iHmmx
Bunagkax MaifHO BBaXKa€ThCS MOLIKOPKEHHM.
15.10.ITomkoaKkeHHsI MaiiHA — 9aCTKOBA BTpaTa MaifHOM
CBOIX eKCIUTyaTallifHuX SKOCTEeH, M0 MOXYTh OyTH
BiZTHOBJICHI 3 MMOJJAJILIIMM BUKOPUCTaHHSIM MaiiHa 3a CBOIM
NpU3HAUYEHHSM.  3acTpaxOBaHE  MalHO  BBaXKA€ThCA
MOITKO/DKEHUM, AKIIO BHUTPAaTH Ha BIJHOBICHHS 3
ypaxyBaHHSM BUKODUCTAHHS 3aJMIIKIB MaiHa, IO
TpHUJATHI I TOJANBIIOI eKCILTyaTallii, MeHIIe MiiHCHOI
BapTOCTi TIOIIKOPKEHOTO MaifHa Oe3MmocepeHbO TepeT
HACTaHHSAM CTPaXxOBOTO BHUITA]IKY.

15.11.Pyxome maiiHo:

15.11.1.BupoOunyi MamuHd Ta OO0JagHAHHA —
oOnamHaHHS, 1[0 TMpHU3HadYeHe /s 3abe3nedeHHs
BUpOOHNYOI HistibHOCTI CTpaxyBallbHHKA, y TOMY YHCII

NpWIaJHu, YCTaTKyBaHHS, KOHCTPYKTHBHI €JIEMEHTH,
KOMYHIKalii Ta GyHIaMeHTH MaIllvH.

15.11.2. TopriBejibHe  00JaAHAHHSI —  [PEAMETH
o0JaIITyBaHHS  NPHUMIIIECHHS,  NPU3HAYCHOTO  JUJIS

MIPOBEICHHS TOPTIBII Ta HAJAHHS MOCTYT: CTeNaxi, MeOIi,
HACTIHHI KOMIIJIEKCH, TIPUIIABKH, XOJIOAUIBHE
(Mopo3uiibHE) 00NafHaHHA, SKIIO 1HIIE HE MependadeHo
JoroBopoM cTpaxyBaHHS.

15.11.3.0¢iicne ob6aagHanHsg — npeaMeTH odicHOL
00CTaHOBKH, BXKUTKY Ta KOPHUCTYBaHHS, L0 MpHU3Hau€HE
JUTs 3a0e3redeHHss po0OTH opraHizalii: MeOJIi, mpeaMeTH
iHTED €Y, KOMII FOTepHa TEXHiKa, OpITExHiKa,
€JIEKTPOHHA TeXHiKa, TOOYTOBa TEXHIKa.

15.12. ToBapHo-maTepiaabHi uinHocti (gamxi —TMII):

roTOBa TPOXMYKIIS, CHPOBHMHA, 3arlacH TOBapiB Ha
CKJIaJlax/Mara3uHax, He3aBepIIeHe BUPOOHUIITBO,
iHBeHTap, TpaHcOpTHI 3aco0W, creniaibHa TeXHIKa Ha
30epiraHHi.

15.13.Ctoponn — CrpaxoBuk Ta CTpaxyBaJbHHUK.
15.14.CtpaxoBuii NPOAYKT — YMOBU CTpaxyBaHHs, SKi
3aJI0BOJILHSIIOTh BU3HAYEHI MTOTPEOU Ta IHTEPECH KITi€HTIB
B OTPUMAaHHI CTPaxoBOi HOCIIYTH.

15.15.CTtpaxoBuii pu3MK — TIOZis, Ha BUMAJOK
BUHHUKHEHHS SIKOT TPOBOAMTBECS CTpaxyBaHHS, sika Mae
O3HAaKH{ HMOBIPHOCTI Ta BUIIAIKOBOCTI HACTaHHSL.
15.16.CtpaxoBuii Tapu¢ — craBka CTpaxoBoi mpemii 3
OJIMHMIII CTPaxOBOi CyMH 3a BH3HAa4e€HUH CTPOK
CTPaxoOBOT0 TOKPUTTS

15.17.CTpaxoBe BilIIKOAYBAaHHA — CTpaxoBa BHILIATa,
gKa 3M1HCHIOEThCSI CTPaXOBHUKOM B MEKaxX CTPaxOBOi CyMH
BIJIIIOBIIHO JI0 YMOB JIOTOBOPY CTpaxyBaHHS IPU HACTAHHI
CTPaxOBOT'0 BUMAIKY.

15.18.CtpaxoBuk — QinaHcoBa ycraHoBa abo inis
CTpaxOBUKa-HEPE3UICHTA, SKi MAOTh MPABO 3MIMCHIOBATH
OISUTBHICTD 13 CcTpaxyBaHHsS Ha TepuTopii VYkpaiHu.
CrpaxoBukoM 3a norosopoM crpaxyBanHs € IPUBATHE
AKIIOHEPHE TOBAPUCTBO «YKPATHCBKA
CTPAXOBA KOMIIAHISI «KHSI’)KA BI€EHHA
IHITYPAHC I'PYII».

reproduction cost or replacement cost exceeds the actual
value of such Property. In all other cases, Property is
deemed damaged.

15.10. Property Damage means partial loss of the
property’s operating qualities that may be restored with
subsequent use of the property for its intended purpose.
Insured property is deemed damaged if restoration costs,
taking into account salvage suitable for further use, are
less than the actual value of the damaged property
immediately prior to the insured event.

15.11. Movable Property:

15.11.1. Production Machinery and Equipment mean
equipment intended to support the Policyholder’s
production activities, including devices, apparatus,
structural  elements, communications/utilities and
machine foundations.

15.11.2. Trade Equipment means fixtures and fittings of
premises intended for trading and provision of services:
shelves, furniture, wall systems, counters, refrigeration
(freezing) equipment, unless otherwise provided by the
Contract.

15.11.3. Office Equipment means office furnishings and
items intended to ensure the organization’s operation:
furniture, interior items, computer equipment, office
equipment, electronic equipment, household appliances.

15.12. Inventory (hereinafter «Inventory»): finished
goods, raw materials, stock of goods in
warehouses/shops, work in progress, tools/supplies,
vehicles and specialized equipment in storage.

15.13. Parties mean the Insurer and the Policyholder.
15.14. Insurance Product means insurance terms and
conditions that meet defined customer needs and interests
in obtaining an insurance service.

15.15. Insurance Risk means an event in respect of
which insurance is arranged, having attributes of
probability and fortuity.

15.16. Insurance Rate means the insurance premium
rate per unit of the sum insured for a specified period of
insurance cover.

15.17. Insurance Indemnity means an insurance
payment made by the Insurer within the sum insured in
accordance with the insurance contract terms upon
occurrence of an insured event.

15.18. Insurer means a financial institution or a branch
of a non-resident insurer authorized to carry out insurance
activities in Ukraine. The Insurer under this Contract is
PRIVATE JOINT STOCK COMPANY
«UKRAINIAN INSURANCE COMPANY
‘KNIAZHA VIENNA INSURANCE GROUP».



15.19.CTpaxyBajJIbHUK — FOpuandHa ocoba (abo ¢izuuna
0co0a - cy0'eKT MmiAMPUEMHHUIIBKOT AISUTBHOCTI), SIKi YKJIaaIl
31 CTpaxOBHUKOM JIOTOBIp CTpaxyBaHHS).

15.20.Cy0aimiT BignmoBizanbHocti CTpaxoBuka —
yacTMHa  JiMiTy  BigmoBigampHOCTI  CTpaxoBuKa,
BCTAHOBJIEHa [JJOTOBOPOM CTpaxyBaHHA IJISI OKPEMOTO
pU3UKYy, 00’€KTa CTpaxyBaHHsS, KaTeropii MaiiHa, BuAY
BUTpaT ab0 CTPaxoBoi MOil, y MeXax sIKOi BU3HAYAETHCS
MaKCHMaJIbHUH PO3MIp CTPaXxOBOTO BiANIKOXYyBaHHS 3a
TaKUMH PU3HKaMHU, 00’ €KTaMu a00 BUTpaTaMHu.
15.21.CTpaxoBuii iHTepec - MaTepianbHa
3alHTEpPECOBaHICTh  Ta/abo  moTpeda  MOTEHINHHOTO
CTpaxyBaibHHKa (iHIIOI 0cOOW, BH3HAYEHOI y JOTOBOPI
CTpaxyBaHHSI) Yy CTpaxyBaHHI DPH3HKIB, TOB’SI3aHUX 3
KATTSAM, 3I0pOB’SIM, TIpalle3NaTHICTIO Ta TICHCIHHUM
3a0e3meyeHdssM, 3 BOJIOMIHHSAM, KOPHUCTYBaHHSIM i
PO3MOpS/DKEHHSIM ~ MailHOM, 3 BiJIIKOAYBaHHAM
CTPaxyBaJbHUKOM 3aIOJiTHOI HUM IIKOIU 0C001 abo ii
MaiiHy, a TaK0X [IKOJIH, 3aI0iTHOT FOPUANIHIN 0CO0i.
15.22.CTpaxoBa cyma — TpoIlIOBa CyMa, B MEXKax SIKOi
CrpaxoBuK BimmoBigHo g0 JloroBopy 3000B si3aHuUit
NPOBECTH BHUIUIATYy NPH HACTAHHI CTPAXOBOTO BHIIAJKY.
CrpaxoBa cyMa € MaKCHMAJILHOIO CYMOIO, 1[0 MOKe OyTH
BuriaueHa CrTpaxyBaJbHUKY 3a YyciMa CTPaxOBUMH
BUITAJKAMH, IO CTAJHCS MPOTATOM CTPOKy il JloroBopy
CTpaxyBaHHJ 13 3acTpaxOBaHUM MAHOM, y BiJHOIIIEHHI JI0
AKOTO BOHa BCcTaHOBiieHa. CTpaxoBHK HE Hece
BIJINIOBIIAJIBHOCTI 1 HE BIAIIKOJIOBYE Ty YaCTHHY 30UTKIB,
mo mnepeBumrye CrtpaxoBy cyMmy (BIZNOBIIHUE TIMIT
BIJIIIKO/TyBaHHS).

15.23. TaemHu1s cTpaxXyBaHHs — CYKYITHICTh iH(opMarrii
Mpo KJTieHTa (CTpaxyBalbHUKA) Ta Horo (DiHAHCOBHIA CTaH,
sKa CTaja BiloMa CTPaXxoBHKy a00 CTpaXxoBOMY
MOCEPEIHUKY Y 3B’ SI3KY 3 YKJIaJaHHIM Ta/a00 BUKOHAHHSIM
JIOTOBOPY CTpPaxyBaHHS Ta PO3TOJOUICHHS SKOT MOXe
3aMOMIATH MaTepiajbHy YH MOpAJbHY IIKOLY TaKOMY
KITIEHTY (CTpaxyBaJIbHUKY ).

15.24.®panmmu3za — dyactuHa 30MTKIB, 10 HE
BiMIIKOOBYeTbCs CTpaxOBHKOM BiANOBIAHO 10 YMOB
HoroBopy  crpaxyBaHHA. 3a  LUM  JOTOBOPOM
3aCTOCOBYEThCS  Oe3ymMoBHa  (ppanmmza. BennunHa
(paHIIN3u BU3HAYAETHCS Y BIICOTKAX BiJl CTPAXOBOi CyMHU
abo B aOcomoTHIN TpomioBii BemnuwHi. be3ymMoBHa
(GpaHmM3a BHPAXOBYETHCS TPU  PO3PAXYHKYy CYMH
CTPaxOBOTO BiJIIIKOAYBAHHS IIPH KOKHOMY Ta Oy/Ib-SIKOMY
CTPaxOBOMY BUIIAJIKY.

16. TEPUTOPIA IIi JOTOBOPY

16.1. Micue (tepurtopisi) aii JloroBopy — anpeca, 110
3a3HaueHa y .S JloroBopy, sKa BH3Hauae Micue
3HAXO/KEHHA  3aCTPaxOBaHOTO  MaifHa, Ha  fIKY
MOLIMPIOETECS CTPaxoBe MOKPUTTS 3a UM [loroBopom, a
TaKoX OOMEXEHHS II0J0 KOHKPETHHX TEPUTOPiH, Ha sKi
CTPaxoOBE€ MOKPUTTS HE MOIITUPIOETHCS.

16.2. CtpaxoBuii 3aXHCT BIJIHOCHO 3acTpaxOBaHOI'O
MaiiHa, 3rigHo 3 yMoBaMHu JloroBopy, HaJae€ThCsl TUIBKH 32
BU3HAYCHHMM BHUIIIE TepUTOpieto (micuem) il Jlorosopy.
[Mpu Bumydeni 3actpaxoBaHOro MaiHa 3 wmicus il
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15.19. Policyholder means a legal entity (or an
individual entrepreneur) that has entered into an insurance
contract with the Insurer.

15.20. Insurer’s Liability Sublimit means a portion of
the Insurer’s liability limit established by the insurance
contract for a particular risk, insurance object, property
category, expense type or insured event, within which the
maximum amount of insurance indemnity is determined
for such risks, objects or expenses.

15.21. Insurable Interest means a material interest
and/or need of a potential policyholder (or another person
specified in the insurance contract) in insuring risks
related to life, health, working capacity and pension
provision; possession, use and disposal of property;
compensation by the policyholder for damage caused by
it to a person or their property; as well as damage caused
to a legal entity.

15.22. Sum Insured means the monetary amount within
which the Insurer, in accordance with the Contract, is
obliged to make payment upon occurrence of an insured
event. The sum insured is the maximum amount that may
be paid to the Policyholder for all insured events
occurring during the policy period involving the Insured
Property in respect of which it is established. The Insurer
shall not be liable for and shall not indemnify any part of
losses exceeding the sum insured (relevant indemnity
limit).

15.23. Insurance Secrecy (Confidentiality) means a set
of information about the client (policyholder) and its
financial condition that became known to the Insurer or
Insurer’s representative in connection with conclusion
and/or performance of the insurance contract, disclosure
of which may cause material or moral damage to such
client (policyholder).

15.24. Deductible means the portion of losses not
indemnified by the Insurer pursuant to the terms of the
Contract. Under this Contract an unconditional (absolute)
deductible applies. The deductible amount is determined
as a percentage of the sum insured or as an absolute
monetary amount. The unconditional deductible is
deducted when calculating insurance indemnity for each
and any insured event.

16. TERRITORY OF COVER

16.1. The place (territory) of validity of the Contract is
the address specified in Clause 5 of the Contract, which
determines the location of the insured property to which
insurance cover under this Contract applies, as well as
restrictions regarding specific territories to which
insurance cover does not apply.

16.2. Insurance protection in respect of the Insured
Property under the Contract is provided only within the
above-defined territory (place) of validity of the Contract.
If the Insured Property is removed from the place of



JoroBopy, Iisi CTpaxoBOTrO 3aXHCTy CTOCOBHO TaKOTO
MaiiHa IPU3YNHUHAETHCS 3 MOMEHTY HOT0 BUITyUeHHS Ha uac
HOT0 BUIYYECHHS.

16.3. Jloroip He nie B OyAb-SKOMY BHUIAJKy Ha TaKUX
TEPUTOPISX:

16.3.1. Ha  TEpPUTOPIAX  THMYACOBO OKYTIOBaHUX
Pociticekoro ®denepaitieto, BH3HAYCHUX BIANOBITHO JIO
3akony VYkpainm «IIpo 3abe3neueHHs mpaB 1 cBOOOA
TPOMA/ISIH Ta TIPABOBUIl PEXXMM Ha TUMYACOBO OKYTIOBaHii
Teputopii Ykpainm», mocraHoBu Kabinety MinicTpis
VYkpainu Big 06.12.2022 Ne 1364, nakazy MiHicTepcTBa 3
MUTaHb peiHTerpamii THMYacoBO OKYITOBAaHHX TEPUTOPIiil
Vikpaiam Big 22.12.2023 Ne 309, Ta/abo iHmHX
HOPMAaTUBHO-TIPABOBUX aKTiB, YNHHUX Ha JaTy HACTaHHS
HOJi1, 10 Ma€ 03HAKU CTPAXOBOTO BUIIAIKY;

16.3.2. HacemeHuX IyHKTax Ta/abo Ha TEPUTOPILX, MIO
po3TalioBaHi Ha JIiHi1 3iTKHEHHS (PO3MEKYBaHHS), a TAKOXK
Ha TEPUTOPISX, HA SIKUX BEAYThCS a00 BEJIUCSA aKTHBHI
0o1oBI 1ii (B Mexax TpUBajoCTi 00HOBUX [iH), IPH IILOMY
NepeNiK TaKUX TEPUTOPiil BU3HAYAETHCS CTAHOM Ha JaTy
HACTaHHs MOJii, [0 Ma€ O3HAaKU CTPAXOBOTO BHIIAJIKY,
BIZIMIOBIAHO 1O YUHHOTO 3aKOHOAABCTBA YKpaiHHU, y TOMY
YHUCIIi HOPMAaTHUBHO-TIpaBoBuX akTiB KaOinery MiHicTpiB
VYkpainn Ta pilleHb YHOBHOBaXCHUX ILEHTPATBHHUX
OpraHiB BUKOHABUOi BJIaJy;

16.3.3. Ha TepuTOpIAX, AKI HA AATy HACTAHHSA TOIl, sSKa
Ma€ O3HAaKH CTPaxOBOTO BHUMAJKy, 3HAXOIATHCS HAa
Bincrani menme Hix 100 kinomerpiB 10 TepuTOpIH,
Br3HaueHnx B m.16.3.1 - 16.3.2 loroBopy. Bincranp mix
3acTpaxoBaHUX MaiHOM Ta TEPUTOPISIMH, BUZHAYEHNUMH B
n. 16.3.1 - 16.3.2 JloroBopy, BH3HA4Ya€ThCAd IIJIIXOM
BUMIPIOBAaHHS BiJICTaHI Ha KapTi MiX reorpadivHUMH
KOOpJIMHATaMH azpecu MICIIE3HAXO/IKEHHS
3acTpaxoBaHOT0 MaiiHa Ta reorpad)iYHUMHI KOOpIUHATAMH
HaONMMXK4I0i 710 3acTpaxoBaHOI'O MaifHa TOYKU Ha MEXax
HaOMMKYMX 10 3acTpaxoBaHOTO MaifHa HACEIeHOTO
MYHKTY Y¥ TEPUTOPiabHOI TPOMaJIH, SIKi BITHOCITHCS JI0
TEpUTOPIiii, BU3HaUeHuX B m. 16.3.1 - 16.3.2 /lorosopy.

17. CTPAXOBUII BUTIAJIOK. BA3MC OLIIHKH

17.1.CTpaxoBUM BHIIAJKOM € MOLIKO>KECHHS, 3HUILICHHS
a0o BTpara 3acTpaxOBaHOrO MaiiHa, IO HACTaJd B
pe3ynbTaTi HpPsSMOro Ta/abo OMOCEepPeIKOBAHOTO BIUIUBY
nonid, nependayeHnx m.a. 6.1.1-6.1.3 uporo Jlorosopy
(cTpaxoBi pPH3HMKH), SIKi CTAUCS y 3B’S3KYy 31 30pOIHOI0
arpeciero Pocilicekoi @enepartii npotn Ykpainu, Ta sKi
BiZOyJIUCS IPOTSTOM CTPOKY Ta y Mici aii Jlorosopy.

17.2.lonaTkoBi BUTPaTH HAa PO3YHILEHHS Ta 3JaM. 3a
uuM  JloroBopoM B MeKax JIMITY BIIIOBIJAJIBHOCTI
CrpaxoBuka, mnependadeHoro m. 7.6.1 orosopy,
BIJIIIIKOJIOBYIOTHCS. HEOOXiqHI Ta MAOIIBHI BHUTpPAaTH Ha
PO3UHMIICHHS  MicCIl  30MTKY  (Miclii  BUHUKHEHHS
CTPaxOBOI'0 BWITAJKYy), BKJIIOYAIOUH JEMOHTaX YaCTHH
3acTpaxoBaHOrO  MaiiHa, BHUBE3E€HHS  CMITTH, IO
YTBOPHIIOCH B PE3YJIbTATI HACTAHHS CTPAXOBOTO BHITAJIKY
Ta IHIIUX 3AJIUIIKIB HAa HAHOIMMKYe 3BalvINE Ta IX
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validity of the Contract, insurance protection in respect of
such property is suspended from the moment of removal
for the duration of such removal.

16.3. In any event, the Contract shall not apply in the
following territories:

16.3.1. temporarily occupied by the Russian Federation,
as determined in accordance with the Law of Ukraine “On
Ensuring Rights and Freedoms of Citizens and the Legal
Regime in the Temporarily Occupied Territory of
Ukraine”, Cabinet of Ministers of Ukraine Resolution No.
1364 dated 06.12.2022, Order of the Ministry for
Reintegration of the Temporarily Occupied Territories of
Ukraine No. 309 dated 22.12.2023, and/or other
regulatory legal acts effective as of the date of an event
bearing indicia of an insured event;

16.3.2. settlements and/or territories located on the line of
contact (demarcation), as well as territories where active
hostilities are or were conducted (for the duration of
hostilities), with the list of such territories determined as
of the date of the event bearing indicia of an insured event,
in accordance with applicable Ukrainian law, including
regulatory acts of the Cabinet of Ministers of Ukraine and
decisions of authorized central executive bodies;

16.3.3. The Contract shall not apply, in any event, in
territories that, as of the date of the event bearing indicia
of an insured event, are located at a distance of less than
100 kilometers from the territories specified in Clauses
16.3.1-16.3.2 of the Contract. The distance between the
Insured Property and the territories specified in Clauses
16.3.1-16.3.2 of the Contract is determined by measuring
on a map the distance between the geographical
coordinates of the Insured Property address and the
geographical coordinates of the point closest to the
Insured Property on the boundaries of the settlement or
territorial community closest to the Insured Property that
falls within the territories specified in Clauses 16.3.1—
16.3.2 of the Contract.

17. INSURED EVENT (COVERED EVENT)
VALUATION BASIS

17.1. An Insurance Event (Covered Event) is the
damage, destruction or loss of the Insured Property
resulting from the direct and/or indirect impact of the
events provided for in Clauses 6.1.1-6.1.3 of this Policy,
caused in connection with the armed aggression of the
Russian Federation against Ukraine, and which occurred
during the term and within the territory of the Policy.
17.2. Additional Debris Removal and Demolition
Costs. Under this Contract, within the Insurer’s liability
limit provided in Clause 7.6.1 of the Contract, necessary
and reasonable costs of clearing the loss site (the place
where the insured event occurred) are indemnified,
including dismantling of parts of the Insured Property,
removal of debris formed as a result of the insured event
and other remnants to the nearest landfill and their
disposal or incineration. If the loss site is outside the



3HHIIEHHS a00 craneHHs. SIKIo micie 30UTKY BHUXOIUTH
3a MEXIi TEpHUTOPIi Ail CTpaxyBaHHS, TO BIAMIKOIOBYIOTHCS
JUIEe Ti BUTPAaTH HA PO3UMUIICHHS, [0 BUKOHAHI Ha
TEPUTOPIi CTPaxXyBaHHS.

17.3.ba3ucom JJisi BH3HAYeHHS CTPaxoBOi CyMH 3a
KOXXKHIM OO0’€KTOM CTpaxyBaHHA 3a IIHM JIOTOBOPOM €
miiicHa (puHKOBa) BapTicTh a00 BiTHOBJIIOBaJIbHA
BAPTICTh Ha JaTy YKIAJCHHS JOTOBOPY, IO 3a3HAYAETHCS
B 1. 7.7 [Jorosopy.

17.4.lilicHol0 (PUMHKOBOK) BAapPTICTI0O BBAXAETHCS
BapTICTh MaifHa B Miclli HOoro nmepeOyBaHHs Ha AaTy OLIHKH
BapTOCTi, fKa BH3HAYAETbCA BUXOISMYM 3 BUTPAT,
HEOOXITHUX JJIS OIUTATH BapTOCTI BiIHOBIIOBAJIHEHOTO
PEMOHTY MOIIKOHKEHOTO MaifHa A0 MOYaTKOBOTO CTaHY 3

ypaxyBaHHSM 3HOCY 3acTpaxOBaHOro MaiHa abo
npuaOaHHd HOBOTO MaifHa, TIOBHICTIO aHAJIOTIYHOTO
BTPauCHOMY.

Hilicna (puHKOBa) BapTicTh MaiiHa (HOT0 CKJIaJOBHX) —
BapTiCTh, 3a SKy MOJMJIMBE BiAUy>KeHHS MaifHa (Horo
CKJIQJIOBUX) HAa PUHKY MOAI0HOr0 MakiHa (H1oro CKJ1aJ0BHX )
Ha JaTy OL[HKHK BapTOCTi 3a YroO/OI0, YKIIAJCHOI MiX
MOKYTIIIEM Ta MTPOAABIIEM, ITiCIIsI IPOBEACHHS BiITOBITHOTO
JOCITIDKEHHSI PUHKY TMOAIOHOTO MaiiHa 32 YMOBH, IIIO
KOXKHa 3 CTOPIH Jisijia 31 3HAHHSAM CITPaBH, PO3CYJIUBO 1 0€3
IpUMYcCy.

Jilicna (puHKOBa) BapTicTh MOXKE BH3HA4YaTHCA Ha
mijicTaBi  TakMX ~ JIOKyMEHTIB:  akTy  (BHCHOBKY)
TOBapO3HABYOTO JOCTIKCHHS (EKCIIEPTHU3H), JOTOBOPY
KYMiBIi-IPOJAXY, paxyHKy-(hakTypH, KaTajory
oimiiiHoro aunepa ado iHMMUX OMIMIHHUX KaTaJOTIB Ta
JOKYMEHTIB, IO MICTATh IH(QOpMAIiI0 MpPO BapTiCTh
aHAJIOTIYHOTO MaifHa B JTAHOMY PETiOHi.

17.4.1. nsa Hepyxomoro MaiiHa
(OGyniBeib/MPUMIIEHB/CIOPYA) —  BU3HAYAETBCS  SIK
BapTICTh OyniBHUIITBA (mpuabaHHs) MIOBHICTIO

aHAJIOTiYHUX OyJIiBenb 1 crmopyd y JaHiii MicieBocCTi,
BPaxOBYIOUM 3HOC Ta EKCIUTyaTalliiHO-TEXHIYHUM CTaH
OyIuHKY a00 CIIOpY/IH;

17.4.2. lna pyxomoro maiiHa (o0JiaJHaHHS, MAallliH Ta
iHBeHTapro, MeOliB, MOOYTOBOI TEXHIKH, EJIEKTPOHIKH,

KOMIT'IOTEpHOI ~ TexXHIKM Tomo, okpim TMII) -
BU3HAYAETCA BUXOASYM 3 CYMH, HEOOXimHOI Juis
npua0aHHSs  TOBHICTIO — aHAJOTiYHOTO  MaiHa, 3a
BHUpaxXyBaHHSIM 3HOCY;

17.4.3. Jns TMII, o BHTOTOBJISTFOTHCS

CrpaxyBaJbHUKOM (SIK JUIS HE3aBEPIIEHOTO BUPOOHHIITBA,
TaKk 1 TOTOBOI MPOJYKIii) — BH3HAYAETHCA SK BHUTPATH
BUPOOHUIITBA, HEOOXIAHI JJI1 BUTOTOBJICHHS aHAJIOTTYHUX
MIPEeIMETIB, ajie He OLIbIIe iX MPOJIaKHOI IIIHH;

17.4.4. Ina TMI, skumu CTpaxyBalbHHK TOpPrye, a
TaKOX JUIi CUPOBHHH, 3aKyruieHOi CTpaxyBalbHUKOM —
BU3HAYAETHCS SIK iX BAPTICTIO 3a [iIHAMH, HEOOX1THUMH IS
X MOBTOPHOT 3aKyMiBIIi.

17.5.BinHoB/II0OBaJIbHA  BapTicTb — 1€  BapTiCcTh
BiZTHOBJIEHHS (BiZIOy/noBH ab0 3aMiHH) 3aCTPaxOBAHOTO
MailHa [0 cTaHy, B SKOMY BOHO mepedyBao
Oe3rmocepelHbO JI0 HACTaHHS CTPAaxOBOTO BUMANKY, 0e3
ypaxyBaHHSI 3HOCY, 13 3aCTOCYBaHHSM aHAJOTidyHHX a0o

territory of cover, only those clearing costs incurred
within the territory of cover shall be indemnified.

17.3. The valuation basis for determining the sum
insured for each insured object under this Contract is the
actual (market) value or the replacement cost as of the
date of conclusion of the Contract, as specified in Clause
7.7 of the Contract.

17.4. Actual (Market) Value is the value of property at
its location as of the valuation date, determined based on
the costs necessary to pay for restorative repair of the
damaged property to its original condition taking into
account depreciation of the insured property, or to
purchase new property fully equivalent to the lost

property.

The actual (market) value of property (its components)
is the value at which the property (its components) may
be alienated on the market for similar property (its
components) on the valuation date under a transaction
between a buyer and a seller after appropriate market
research, provided that each party acted knowledgeably,
prudently and without compulsion.

Actual (market) value may be determined based on the
following documents: a commodity expertise report
(opinion), a sale and purchase agreement, an invoice, an
official dealer’s catalogue or other official catalogues and
documents containing information on the value of
analogous property in the relevant region.

17.4.1. For Real Property
(buildings/premises/structures): determined as the cost of
construction (purchase) of fully equivalent buildings and
structures in the relevant locality, taking into account
depreciation and the operational/technical condition of
the building or structure;

17.4.2. For movable property (equipment, machinery
and inventory, furniture, household appliances,
electronics, computer equipment, etc., except Inventory):
determined based on the amount required to purchase
fully equivalent property, less depreciation;

17.4.3. For Inventory manufactured by the Policyholder
(both work in progress and finished goods): determined
as the production costs required to manufacture similar
items, but not exceeding their selling price;

17.4.4. For Inventory traded by the Policyholder, as
well as raw materials purchased by the Policyholder:
determined as their value at prices required for
repurchase.

17.5. Replacement Cost means the cost of restoring
(rebuilding or replacing) the insured property to the
condition it was in immediately prior to the insured event,
without allowance for depreciation, using similar or
functionally/technically/operationally equivalent



€KBIBaJICGHTHHX 3a (YHKUIOHAJHLHUMH, TEXHIYHUMH Ta
eKCIUTyaTaIliIfHUMH ~ XapaKTepUCTUKAMH  MarTepiais,
KOHCTPYKIIif, 00NajHaHH]I Ta TEXHOJIOTIH, BKJIFOYAIOYH
BapTICTh POOIT, MaTepiaiiB, TPAHCHOPTYBAHHS, MOHTAXY
(meMoHTaXy), MPOEKTHUX Ta 1HIINX HEOOXIAHUX BUTPAT, y
Mexax yMoB 1poro JloroBopy. BigHOBIIOBabHA BapTICThH
BU3HAYAETHCS:

17.5.1. ansa Hepyxomoro MaiiHa
(OyniBeJan/mpuMileHb/CIOPYA) — SK BapTiCTh HOBOTO
OyIniBHUIITBA Yy  JaHI  MICIIEBOCTI,  BKJIFOUAIOYH
BUHATOPOJY  AapXiTeKTopy Ta IHIII BHUTpPAaTH Ha
MIPOEKTYBAHHSA Ta Oy IiBHUIITBO;

17.5.2. ans O31001eHHsT (PEMOHTY) — SIK BapTicTh
NPOBEJICHHS MOBHICTIO aHAJIOTTYHUX POOIT (BpaxoByIOUH
BapTiCTh MaTepiaiiB) y MaHiil MiCIIEBOCTI;

17.5.3. ansa pyxomoro maiina (oOnajHaHHS, MAaIllMH Ta
IHBEHTapl0, MeOIiB, MOOYTOBOI TEXHIKU, CJICKTPOHIKH,
KOMIT I0TepHOI TeXHiKHU Tomo, okpiM TMII) — Buxonsuu 3
CyMH, HEOOXITHOI Iy MPHUI0aHHS HOBOTO aHAJOTIYHOTO
MaliHa (TIOKyITHa BapTiCTh), BKIIFOYAIOYM JOCTaBKY, MUTHI
IIJIATEXKI TOIIO;

17.5.4. nis TMII, 110 BUTOTOBJISIOTHCS
CrpaxyBaJIbHUKOM (SIK JUI HE3aBEPIIEHOIO BUPOOHHIITBA,
TaKk 1 TOTOBOi MPOXYKIii) — SK BUTpaTH BHUPOOHUIITBA,
HEOOXi/IHI JIJIsl BUTOTOBIICHHS aHAIOTIYHUX TPEIMETIB, aJe
He OibIe X MpoAaKHOI LiHU;

17.5.5. ana TMI, sxumu CrpaxyBaJbHUK TOpTye, a
TaKOX JUIsl CAPOBUHH, 3aKyIIeHoi CTpaxyBaJIbHUKOM — X
BapTICTIO 3a IiHAMHU, HEOOXiMHUMH s 1X TOBTOPHOI
3aKyMiBIIi;

17.5.6. s Ckna — sk BapTicTh NpuAOaHHS HOBOTO
aHaJIOT1YHOI0 MaliHa, BKIFOYAI0YH JOCTABKY Ta MOHTaX.

18. CTPOK JIi JOTOBOPY. IOPSJIOK BCTYITY B
A0 10T'OBOPY

8.1. Jlorosip HaOyBae YUHHOCTI 3 1aTH, 3a3HAYEHOI y M. 9
HoroBopy, sk Aara moyarky Woro jii, aje He paHile JHs
HACTYIHUM 3a JTHeM ciutaTi CTpaxyBajJbHUKOM CTPaxoBOi
npemii 3a JloroBopom (ii mepmioi 4acTUHM — TIPH CIUIATI
CTPaxoBOl IpeMii YaCTHHAMH) y TIOBHOMY 00CsI31 Ta JIi€ 110
natv, 3a3HadeHoi y m. 9 JloroBopy, sIK mata MOro
3aKiHYCHHS.

8.2. Skmo CrpaxyBalbHUK HE CIUIaTUB a00 CIUTATHB HE B
MIOBHOMY PO3Mipi cTpaxoBy npemiro (i1 mepioi 4acTuHY -
Opy CIUIaTi CTPaxoBOi IpeMii YacTWHaMH) Yy CTPOKH,
Br3Ha4eHi JloroBopom, J[oroBip BBaXKAEThCA TAKUM, 1110 HE
HaOpaB YMHHOCTI.

8.3. IlponoBxkenHs cTpoky nii mporo JloroBopy He
nepeadavaeThes.

8.4. JloroBip lie B Mexax OIJIAYEHHUX Y TMOBHOMY OO0CsI3i
NepioliB CTpaxyBaHHs, BU3HaueHMX B M. 8.1 1poro
Horosopy. [loroBip HaOyBae YMHHOCTI Ha BiANOBiAHUIH
niepion crpaxyBaHHs 3 00 roaun 00 XBUJIMH 32 KHiBCBKUM
4acoM JIHS, HACTYITHOTO 3a JIHEM HaJXO/DKEHHS Ha
NOTOYHMH paxyHOK CTpaxoBHKa CTPaxoBOi IpeMii y
MOBHOMY pO3Mipi 3a BIAMOBITHHUIA TEPioJi CTpaxyBaHHS
BignoBiaHo 1o m. 8.1 Jlororopy, Ta i€ mo 24 roquau 00
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materials, structures, equipment and technologies,
including costs of works, materials, transportation,
installation (dismantling), design and other necessary
expenses, within the terms of this Contract. Replacement
cost is determined as follows:

17.5.1. for Real Property
(buildings/premises/structures): as the cost of new
construction in the relevant locality, including architect’s
fees and other design and construction costs;

17.5.2. for Finishing (fit-out/refurbishment): as the
cost of performing fully equivalent works (including the
cost of materials) in the relevant locality;

17.5.3. for movable property (equipment, machinery
and inventory, furniture, household appliances,
electronics, computer equipment, etc., except Inventory):
based on the amount required to purchase new analogous
property (purchase price), including delivery, customs
duties, etc.;

17.5.4. for Inventory manufactured by the Policyholder
(both work in progress and finished goods): as production
costs required to manufacture similar items, but not
exceeding their selling price;

17.5.5. for Inventory traded by the Policyholder, as well
as raw materials purchased by the Policyholder: at prices
required for repurchase;

17.5.6. for Glass: as the cost of purchasing new
analogous property, including delivery and installation.

18. TERM OF THE CONTRACT. PROCEDURE
FOR THE CONTRACT TO BECOME EFFECTIVE
18.1. The Contract becomes effective as of the date
specified in Clause 9 of the Contract as the
commencement date, but not earlier than the day
following the day the Policyholder pays the insurance
premium under the Contract (or its first instalment where
the premium is payable in instalments) in full, and
remains effective until the date specified in Clause 9 of
the Contract as the expiry date.

18.2. If the Policyholder fails to pay, or pays not in full
(or its first instalment where the premium is payable in
instalments), the insurance premium within the time
limits specified by the Contract, the Contract is deemed
not to have become effective.

18.3. Extension of the term of this Contract is not
npenycMotpeHo (not contemplated).

18.4. The Contract is valid within the fully paid insurance
periods specified in Clause 8.1 of this Contract. The
Contract becomes effective for the respective insurance
period from 00:00 Kyiv time on the day following the
date the insurance premium for the relevant insurance
period is credited in full to the Insurer’s current account
in accordance with Clause 8.1 of the Contract, and
remains effective until 24:00 Kyiv time on the date



XBHJIMH 33 KHIBCBKMM 4YacoM JaTH, BU3HauyeHoi B m. 8.1
JloroBopy sIK maTa 3aKiHYEHHS BIAMOBIIHOTO IEPIOAY
CTpaxyBaHHS, 3a IKHH OTPUMAaHO OILIaTy.

V Bunazaky, Koy 3 AaTH, BcTaHoBJieHOI B I.8.1 Jlorosopy,
3 ypaxyBaHHSM IOJI0eHb M.8.3 JloroBopy, sIK TpaHWYHA
JlaTa CTPOKY CIUIATH CTPAaXOBOTO TUIATEXKY 3a BiMOBITHUH
nepion  crpaxyBaHHs, npounuio 30 (TpHAUSTH)
KaJeHAApHUX JHIB, a 3a 1el nepiog yacy CTpaxyBajJbHUK
HE CIUIATHB CTPaxOBY IPEMil0 Ha IOTOYHUM DPaxXyHOK
CrpaxoBuka, TO Takuii JloroBip He Moxke OyTH
noHosnennid. Ilpm npomy JloroBip npunuHsie ail0 3
HACTYITHOTO JHA TICIIS 3aKIHYSHHS BiATIOBITHOTO MEPioIy
CTpaxyBaHHS, 3a SKUH OTpUMaHo omwvlaty, 0e3
NOMEPEAHBOr0 MOBiAOMIIEHHS 1po 11e CTpaxyBalbHHUKA.

19. BIIOMOCTI JIA CIIJIATH CTPAXOBOI'O
IVIATEXY 3A JOI'OBOPOM

19.1. MixxHapoaauii HoMep OaHKiBChKOTo paxyHKy (IBAN)
CrpaxoBuKka AJisl CIUIATH CTPaxoBoi (-MX) mpemii (-ii) Ta
KoA 3 €IOMHOro JAEPKaBHOTO PEECTPY MiJANPUEMCTB Ta
opranizarniii Ykpainu (€APIIOY) BuzHnaueno y po3aiii 1

Horosopy.
19.2.CtpaxoBa mpeMmisi BBaKAEThCS CIUIAYCHOI 3 JIHA
HAJXOIDKEHHST  OE3roTiBKOBMX  KOINITIB Ha  HOMEp

OaHKIBCHKOTO paxyHKy CTpaxoBHKa.

19.3.Tlopsmox noBigomiieHHst CTpaxyBalbHUKA PO 3MiHY
0aHKiBcbKOTO paxyHKy CtpaxoBuka (y BHIAJAKY, SKIIO
JoroBopoM mnepeadadeHO CIUIaTy CTPAaxOBOTO IJIATEXKY
yactiHaMu): CTpaxOBHK TOBIJOMIISIE TPO  3MiHY
0aHKiBCHKHX PEKBI3UT.

19.4.1lix yac crutatu cTpaxoBoi Mpemii B NMpU3HAYEHHI
IUIaTe)Xy BU3HA4YaeThesl HacTymHe: «CTpaxoBa mpemis 3a
HoroBopom Ne (Bkazyerbcsi Homep Jlorosopy) Bif
(Bkazyetbes nata JloroBopy)».

19.5.opsinox noBizomiieHHst CTpaxyBalbHUKA PO 3MiHY
0aHKiBCbKOTO paxyHKy CtpaxoBuka (y BHIAJIKY, SKIIO
JoroBopoM mepeabadeHo CIUIaTy CTPAaxOBOTO IUIATEXKY
yactuHamu): CTpaxoBHK  IOBIIOMJISIE PO 3MiHY
0aHKIBCBKMX  PEKBI3WTIB  IIJISIXOM  HaIpaBIICHHS
BIJIMIOBIIHOTO TIOBIIOMJICHHS Ha EJCKTPOHHY ajpecy
CrpaxyBaJIbHUKA, sIKa BU3HA4YEHa y po3Aiji 2 /forosopy, a
TaKOXX MUITXOM PO3MIIIEHHS BiAMOBIAHOI iH(OpMaii Ha
BeOcaiiTi CTpaxoBHKa 3a mocuianHsIM www.kniazha.ua. 3a
JaHuM nocrianaaM CTpaxyBallbHHK MOXKE CaMOCTIIHO B
OyAb- KM MOMEHT O3HAaHOMHUTHCH 3 aAKTYaJIbHOIO
iH(popMaIIi€TO.

20. BUHATKHN 13 CTPAXOBUX BHMIIAJIKIB TA
OBMEXEHHSA CTPAXYBAHHA

20.1. 3a num JloroBopom He BH3HAKOTHCA CTpaxoBuM

BUIAJAKOM Ta He MNiJISIraTb BiIIIKOAYBAHHIO
30MTKU/BUTPATH B Pe3yJIbLTATI:
20.1.1. snepHOTO BUOYXY, AepHOT peaxiiii,

PanioaKTHBHOTO BHIIPOMIHIOBaHHS a00 pallioaKTUBHOTO
3a0pyHEHHS, HE3aJIe)KHO BiJl TOTO, YHM MOTIJIO OyTH
CIIPUYMHEHO TakKWi sjepHuil BUOYX, SJEpHY peaxiliio,
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specified in Clause 8.1 of the Contract as the end date of
the respective insurance period for which payment was
received. If 30 (thirty) calendar days have elapsed from
the deadline for payment of the insurance premium for the
relevant insurance period set out in Clause 8.1 of the
Contract (taking into account Clause 8.3 of the Contract),
and during this time the Policyholder has not paid the
insurance premium to the Insurer’s current account, such
Contract may not be reinstated. In such case, the Contract
terminates as of the day following the end of the
respective paid insurance period, without prior notice to
the Policyholder.

19. PAYMENT DETAILS FOR PAYMENT OF
THE INSURANCE PREMIUM UNDER THE
CONTRACT

19.1. The Insurer’s International Bank Account Number
(IBAN) for payment of the insurance premium(s) and the
Insurer’s identification code from the Unified State
Register of Enterprises and Organizations of Ukraine
(EDRPOU) are specified in Section 1 of the Contract.
19.2. The insurance premium is deemed paid as of the
date non-cash funds are credited to the Insurer’s bank
account number.

19.3. Procedure for notifying the Policyholder of a
change in the Insurer’s bank account (where the Contract
provides for premium payment in instalments): the
Insurer shall notify of the change in banking details.

19.4. When paying the insurance premium, the payment
purpose shall state: «Insurance premium under Contract
No. (Contract number) dated (Contract date) ».

19.5. Procedure for notifying the Policyholder of a
change in the Insurer’s bank account (where the Contract
provides for premium payment in instalments): the
Insurer notifies of changes in banking details by sending
a relevant notice to the Policyholder’s email address
specified in Section 2 of the Contract, and by posting
relevant information on the Insurer’s website at:
www.kniazha.ua.

Using this link, the Policyholder may independently
review the current information at any time.

20. EXCLUSIONS FROM INSURED EVENTS
AND LIMITATIONS OF INSURANCE
COVERAGE
20.1. Under this Contract, the following losses and/or
expenses shall not be recognized as an Insured Event
and shall not be subject to indemnification if they arise
as a result of:
20.1.1. nuclear explosion, nuclear reaction, radioactive
radiation or radioactive contamination, regardless of the


http://www.kniazha.ua/
http://www.kniazha.ua/

siIepHE BUMPOMiHIOBaHHS 200 paioaKkTHBHE 3a0py THEHHS;

20.1.2. 3actocyBaHHs Oynp-SKMX IHIIMX BHUAIB 30poi
Ta/abo OoempuIaciB, HXK 3a3Ha4eHi B BU3HAUCHI PUBUKY
«Boenni  pusmkw» 3rimHo  m.Jlommika!  JIxepeno
MOCHWJIaHHS He 3HaijeHo. JloroBopy, B TOMy HHCIHI
peakTHBHOI Ta/ab0 CTBONBHOI apTuiepii, aBiabom0O Bcix
THUIIIB, a TaKOX O10JIOTi4HI Ta XiMi4Hi peuoBHHU: OOMOU i
0O€roJIOBKM;, apTHIICPIHChKI, MIHOMETHI OO€mpHIIacH,
Ooempumacu 10 CTpilenbKoi 30poi; yci MiHM, TOpHead i
rmOuHHI 60MOM; TpOTEXHIYHI BHPOOHM BiICHKOBOTO Ta
CIICIIaIbHOTO TIPW3HAYCHHS, KaceTHI OoMOM 1 KaceTw;
eNeKTpUYHI BHOYXOBI MPHUCTPOi; caMOpoOHI BHOYXOBi
NPUCTPOI Ta iHIII MpeIMeTH, U0 € BUOyXOHEOE3NeUHUMH
3a CBOEIO TIPHPOOI0, TOIIO0). IIpu mbOMy BBaXKa€THCS, IO
BCl MOXJIMBI BHIM BYMHEHUX NPOTHIIPABHUX i €
HEBI/I’EMHOI0 CKJIAJIOBOIO YACTHHOIO BUILE IEPETiueHUX
niit/moniid (BUKIIIOYCHB) BKJIIOYAIOYM PO3KPAJaHHS YU
Oynb-sKe 3HUKHEHHS 3aCTPaxOBaHOTO MaiiHa,
MapoAePCTBO i (PaKTUYHO OB’ sA3aHi 3 TX HACTAHHSIM;
20.1.3. Oynp-sIKMX BUMAJKIB MapoJepcTBa, BUKPAJCHHS,
TAEMHOTO 3HUKHEHHS 3aCTPaXx0BAHOTO MalfHA(BKIIIOYAI0UN
3HUKHEHHs MaifHa 3a He3 ICOBaHNX 00CTAaBUH, BKIFOYAIOUN
HelocTauy IpH iHBeHTapu3alii) Ta/abo po3KpagaHHs
3acTpaxoBaHOTO MaifHa. B OyIb-sKOMy BHITaIKy HE
MOKPHUBAIOTECA 30MTKH, 3allOMisHI MaifHy, 3aJIUIIKH
SIKOTO BIJICYTHI Ha MICTI IOii;

20.1.4. 30uTKH, IO CTaKCs HA TEPUTOPIi, BU3HAUCHIH B
. 16.3 Jlorosopy;

20.1.5. rpoMaasHCBKOI BIHHM, 3aKOJIOTY, PEBOJIIOILI,
HOBCTaHHS, OYHTY, T€pPOpH3MY, 3aXOIUICHHS BIaIH, Iid
030pOEHMX TIOBCTAHINB, a TAaKOX i BIaad, IO
HampaBjieHI Ha iX [OPUIyIIEHHS;  HaI[lOHAJI3aIll,
KOH(]icKallii, peKBi3uIlii, apemTy Ta OyAb-KOTO IiHIIOTO
HPUMYCOBOTO BHJIYYEHHs, 3HUIICHHS a00 IOIIKOPKEHHS
MaifHa 3a pO3MOPSPKEHHSIM ICHYIOUOTO IOPHIUYHO abo
(akTHUHO opraHy BiliCHKOBOi a00 IMBiUIBLHOI Biaau abo
HEBM3HAaHMX Ta (a00) CaMONPOTOJIOMICHHX JEPKaBHUX
YTBOPEHb, 3aXOIUICHHS aIMiHICTpaTUBHUX OYyIiBeNb Ta
(ab0) 3actpaxoBaHoro MaiiHa Ta (a00) OyniBenab Ta (a0o)
CHOPYA, B SIKHX 3HAXOIUTHCSA 3acTpaxoBaHE MaiHO; Aii
TPpyIH 3I0BMUCHHKIB 200 OCi0, SIKi IFOTh 3a TOPYyYEHHSIM
MOJIITUYHUX OpraHi3alliii Y B3aEMOIIIOTh 3 HUMH;

20.1.6. Oynp-siki 30MTKH, y BUNAIKY KO CTpaxOBUKOM
OTpUMaHO iHoOpMaLilo Ta/abo HasBHI JOKa3H NpO
3HAXO/DKEHHS Ha TEpUTOpii Jii JIOTOBOPY CTpaxyBaHH,
J0/abo  Oe3mocepenHbO  IepeJ]  HAaCTaHHAM MO/,
BiIliCHKOBOT TEXHIKHM Ta/abo 3aco0iB BeleHHS BiiiHU Ta/abo
30poitHux (opMyBaHb Ta/ab0 CTPYKTYpHHX MiJpO3AiTiB
10 BXOJISITh B CTPYKTYpy 30poitanx Cun Ykpainu;

20.1.7. mpotuzakoHHuUX  mii  abo  Oe3misIBHOCTI
JIep’KaBHUX opraHiB Ta opraHiB MiCIIEBOTO
CaMOBpSJyBaHHS Ta X MMOCajoOBUX 0Ci0, y TOMY 4YHCII
BHACIIZIOK BHUJAHHS MPOTU3aKOHHHX JIOKYMEHTIB 1
PO3NOPSIKEHD;

20.1.8. crpaiiky, JJIOKayTy, MACOBHX 3aBOPYIIECHD;

20.1.9. Oynp-sxoi anekcii abo okymarlii TepUTOpii, Ha SIKii
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cause of such nuclear explosion, nuclear reaction,
radioactive radiation or contamination;

20.1.2. use of any types of weapons and/or munitions
other than those expressly specified within the definition
of the insured risk “War Risks” under Clause 17.1 of this
Contract, including but not limited to rocket and/or tube
artillery, aerial bombs of all types, as well as biological
and chemical substances, namely: bombs and warheads;
artillery and mortar ammunition; ammunition for small
arms; all types of mines, torpedoes and depth charges;
military and special-purpose pyrotechnic products; cluster
munitions and submunitions; electrical explosive devices;
improvised explosive devices; and any other items
inherently explosive in nature.

For the avoidance of doubt, all unlawful acts that may
occur in connection with the above-listed actions/events
shall be deemed an integral part thereof, including theft,
looting, plundering, or any disappearance of the insured
property directly or indirectly related to such events;
20.1.3. any cases of looting, theft, misappropriation,
secret disappearance of the insured property (including
disappearance under unclear circumstances, shortages
identified during inventory), and/or robbery. In any case,
losses shall not be indemnified where the remnants of the
insured property are absent at the place of the event;

20.1.4. losses that occurred within the territory excluded
from insurance coverage as defined in Clause 16.3 of this
Contract;

20.1.5. civil war, mutiny, revolution, uprising, riot,
terrorism, seizure of power, actions of armed insurgents,
as well as actions of authorities aimed at suppressing such
events; nationalization, confiscation, requisition, arrest or
any other compulsory seizure, destruction or damage of
property by order of legally or de facto existing military
or civil authorities or unrecognized and/or self-
proclaimed state entities; seizure of administrative
buildings and/or the insured property and/or buildings
and/or structures in which the insured property is located;
actions of groups of offenders or persons acting on behalf
of or in cooperation with political organizations;

20.1.6. any losses in cases where the Insurer has obtained
information and/or possesses evidence of the presence,
within the territory of insurance coverage immediately
before or at the time of the event, of military equipment,
means of warfare, armed formations and/or structural
units forming part of the Armed Forces of Ukraine;

20.1.7. unlawful actions or omissions of state authorities
or local self-government bodies and/or their officials,
including as a result of issuance of unlawful acts or orders;

20.1.8. strikes, lockouts, mass disturbances or riots;
20.1.9. any annexation or occupation of the territory
where the insured property is located by another state
through the use of force;



3HAaXOAUTHCS TepuTOpis CTpaxyBaHH:, 1HILIOKI JEP>KaBOO
13 3aCTOCYBaHHSIM CHIIH;

20.1.10. xiMi4YHOTO,  PAaJI0AKTHBHOTO, 010JI0T14HOTO
3a0pyaHeHHS (Y TOMY YHCII BUTpPaTH Ha PO3YMINECHHS
TepuTopii Ta 3acTpaxoBaHOTO MaiHAa Bi TaKOTO
3a0pyIHEHHS);

20.1.11.pu3ukiB  iHQOpMALiIHHUX TEXHONOTiH, TOOTO
pyHHYBaHHS, TOUIKOP)KEHHS, 3HUILEHHS 200 CIIOTBOPEHHS
inpopmartii, koxmiB, mporpam abo  TPOTPaMHOTO
3abe3neueHHs 3 Oyab-AKOi NpWYMHHU (y T.4. BHACIIIOK
BIpYCiB, XaKepChbKUX aTaK), a TaKoX OyIb-sSKUX 300iB Y
po0OOTI  KOMI'IOTEPHOTO  OOJNIaMHAHHSA, IIPOTPAMHOTO
3a0e3nedeHHss a0 BOYIOBaHUX MIKpOCXeM; XHOHOTO abo
HECAaHKIL[IOHOBAHOTO  IpOrpaMyBaHHs, mepdopyBaHHS,
BBEJICHHS TaHWX; BTpaTH iHoOpMarii, maHunx abo HOCIiB, y
TOMY YHCJIi Yepe3 JIiF0 MarHITHOTO TIOJIS;

20.1.12. ymucHUX Tt Ta (abo) 3JI0YUHHOT
CaMOBIICBHEHOCTI Ta (a00) 3/104YMHHOI  HeAbanocTi
CrpaxyBaJlbHHKa #oro JoOBipeHHMX o0ci0, o0cib, sKi
KOPUCTYIOTBCSL 3aCTpaxOBaHMM MAailHOM  BKJIIOYAIOYU

KOPUCTYBaHHS Ha IpaBaxX OpeHAH (HaiiMy, JII3UHTY TOLIO);
20.1.13. 1ii mKigHUKIB Ta TBapuH (y TOMY YHCIi NTaxiB,
TpU3yHIB, KOMaX, Mapas3wTiB TOIIO), [BUI, IUIICHSIBH,
rpubKa, ciop abo MiKpoOpraHizMiB;
20.1.14.mocriifHO  mitoumx  (pakTOpiB
peaxiiii, IO TPOXOAATH  BHACIIIOK
BJIACTHUBOCTEH 3acTpaxoBaHOTO MaiiHa,
BIUIUBY OY/b-SIKHX YMOB, Y T.4.:
20.1.14.1.31H0cy 3acTpaxOBaHOr0 MailHa, MOCTYNOBOI
BTpaTH HUM CBOIX IIPUPOJHHUX SIKOCTEH Ta KOPHCHHUX
BJIACTHBOCTEH a00 MOTIPIICHHSM SKOCTEH uepe3 TpuBaje
BUKOPHUCTaHHs a00 NPUIMHEHHS! BUKOPUCTaHHS;
20.1.14.2.xoHAEHCATY,  BiONpiBaHHSA, IPOCOYYBaHHS,
KOpO3ii, OKHUCIIIOBaHHS, Ip)KaBiHHSA, €po3ii, OpoiHHS,
THHUTTS, TICYBaHHS, PO3KJIaJaHHs, CyXOCTi, MEPEeCHXaHHs,
IIYMyBaHHs, BTpaTW  Bard, YCHUXaHHA,  YCaJKH,
BUIIAPOBYBaHHS, BUTOKY;
20.1.14.3.camozanasieHss  abo
peaxirii;

20.1.14.4.110CTIHHOTO BILTUBY CMOTY, AWMY, ITapH, PiJIvH,
rasiB abo nuiy;

20.1.14.5.xonuBanHs  TemmepaTypu ab0  BOJOTOCTI
HOBITPSI, MOCTIHHOTO 200 3BMYAHHOTO BIUIMBY HOTOAHUX
YMOB, IKi TOBHHH1 OpaTHCs IO yBaru BHACIIOK CE30HHHX
a00 MiCIIEBUX YMOB;

20.1.14.6.3MiH1 KOJIBODY, 3anaxy, CTPYKTYpH,
NOJTIpyBaHHS, SKOCTI 00poOKK ab0 iHIIMX Ae(eKTiB;
20.1.15.He3’s5cOBaHOi BTpaTH, TAEMHUYOTO 3HUKHEHHS
3acTpaxoBaHOTO MaifHa, MPUYMHHU, 4Yac, OOCTaBUHMU abo
MiCIIe SKOTO HEB1IOMI;

20.1.16. TOUIKOIKEHHS, 3HHIICHHA, pyWHYBaHHS
OyaiBens abo mpumileHs y OyniBisx, siki moOynoBaHi 3
NOpYIIeHHSIM OyJiBeNbHMX HOpPM Ta HpaBui, abo
OyaiBisiM, IO TepeOyBalOTh y IMOTAaHOMY TEXHIYHOMY
ctadi Ta (ab0) mHOTPeOyIOTh KaIiTaJbHOI'O pPEMOHTY,
NpU3HAYEH] MiJl 3HECEHHs, a TAKOXX MaiHy, 110 rnepedyBae
B Takux OyJiBIsIX a00 MPUMIIIEHHSIX, Y Till Mipi, y SKii e
BIUIMHYJIO Ha ()aKT HACTAHHS BUIAJIKY Ta PO3MIip 30HUTKY;

eKCIUTyaTaii,
HPUPOIHUX
MOCTYTIOBOTO

THIIUX ~ eK30TepMIYHUX
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20.1.10. chemical, radioactive or biological
contamination, including costs of decontamination and
cleanup of the insured property and surrounding territory;

20.1.11. information  technology risks, including
destruction, damage, loss or distortion of information,
codes, software or programs for any reason (including
viruses, cyberattacks), as well as malfunctions of
computer equipment, software or embedded microchips;
incorrect or unauthorized programming; data input errors;
loss of data or data carriers, including due to magnetic
field exposure;

20.1.12. intentional acts, gross negligence, criminal
negligence or reckless behavior of the Policyholder, its
authorized representatives, employees or any persons
using the insured property, including on the basis of lease,
hire, leasing or similar arrangements;

20.1.13. actions of pests and animals (including birds,
rodents, insects, parasites), mold, mildew, fungi, spores or
microorganisms;

20.1.14. continuously operating factors of use, inherent
processes and gradual influences, including but not
limited to:

20.1.14.1. wear and tear, gradual loss of natural properties
or useful qualities due to prolonged use or non-use;

20.1.14.2. condensation, dampness, seepage, corrosion,
oxidation, rusting, erosion, fermentation, decay, spoilage,
decomposition, drying, cracking, shrinkage, evaporation,
leakage;

20.1.14.3. spontaneous combustion or other exothermic
reactions;

20.1.14.4. continuous exposure to smog, smoke, steam,
liquids, gases or dust;

20.1.14.5. temperature or humidity fluctuations, seasonal
or local weather conditions that should normally be taken
into account;

20.1.14.6. changes in color, odor, texture, polishing,
surface quality or other defects;

20.1.15. unexplained loss or mysterious disappearance of
the insured property, where the cause, time,
circumstances or place of loss cannot be determined;
20.1.16. damage, destruction or collapse of buildings or
premises constructed in violation of construction norms
and regulations, or buildings in poor technical condition
and/or requiring capital repair, designated for demolition,
as well as property located therein, to the extent such
condition influenced the occurrence of the event or the
amount of loss;

20.1.17. Operation or use of the damaged insured
property after the occurrence of an insured event without



20.1.17. excryatariist  3acTpaXx0OBaHOTO/TIOIIKOPKEHOTO
MaiiHa B po0OOTi miciis HacTaHHs CTpaxoBOro BUIAIKy 03
HAJI)KHOTO PEMOHTY a00 SKIIO PEMOHT TaKOrO MaiHa
npoBoauBcs 6e3 3roau CTpaxoBUKa;

20.1.18. o6Bay 3acTpaxoBaHOTO HepyxoMoro MaitHa abo
HEpyXOMOro MaiiHa, y MeXax SKOro pO3TallOBaHe
3acTpaxoBaHe pyxoMe MaiiHo, sKmo I1eil o0Banm He
BUKJIMKaHWN HACTaHHSIM CTPAaXOBUX PU3HKIB;
20.1.19.ocimaHHSA/TIpOCI TAHHS Maiina (B T.4.
poO3TpicKyBaHHs,  po30yxaHHS, CKOpPOUyBaHHS Y
NOLIMPEeHHs PYHIAMEHTIB, CTiH, CTeNlb, KOHCTPYKUiH Aaxy,
Jopir, 60pAIOpiB, 3aTOPOXK, MIAMIPHUX CTIHOK Yn OaceiHiB
TOIIO), SAKIIO 1€ OCIJaHHA TPYHTY HE BHKINKAHO
HACTAaHHSIM CTPaXOBHX PU3HKIB.
20.2.3a umum  JloroBopom
NOIIMPIETHCA HA:
20.2.1.00’€KTH, MO MUISATAIOTh 3HECEHHIO, 3 MOMEHTY
nojanHs oQiuiiHOi 3assBM a00 PO3MOPSIKEHHS BIaJH,
00’€KTH B aBapiifHOMY CTaHi, BeTXi Ta cTapi OyIHHKH
Ta/a00 MPUMILICHHS B HUX Ta/a00 pyXoMe MaifHO B HHX, Y
CTaHi, MPH SKOMY KOHCTpYKLii abo OyaiBisl B LIOMY B
pe3ynbTaTi BUCOKOTO (Di3MYHOTO 3HOCY MPUITHUHSIOTH
3aJ0BOJIBHSATH 33JaHUM EKCIUTyaTaliiHuM BUMOTaM;
20.2.2.0yniBni ta (abo) cmopyau, IO HE BBEACHI B
eKCIDTyaTaIliro;

20.2.3.Pyxome MaifHO, IO 3HAXOJUTHCS HA BiIKPUTHX,

CTpaxyBaHHA HE

HEOTOPOKEHUX MailaHYHKax, SIKIITO iHIIEe
Henependayeno m.11 JJoroeopy;
20.2.4.00°€KTH IHTENCKTYaJdbHOI BJIACHOCTI, MaWHOBI

npaBa, HeMaTepiajibHi aKTHBH;

20.2.5. rpomIoBi KOWITH, TOTIBKAa y OyIb-sKid BaJOTI,
TUTATDKHI KapTKH, 3aco0W Iatexy y Oyab-skii dopwmi,
aKiIiii, 00Jriraii Ta iHIIIi I[IHHI Tariepy, aKTH, CB1I0ITBA PO
MPaBO BJIACHOCTI a00 TIpOIIOBI 3000B'sI3aHHS, AaKIM3HI
MapKH;

20.2.6.KOIITOBHI METAJH y 3TUTKAX Ta KOIITOBHE KaMiHHSI
0e3 omnpaB, BUPOOU 3 KOIITOBHUX METAJIiB, KOIITOBHUX Ta
HAIIBKOIITOBHUX KaMEHIB, FOBEipHI BUPOOH, IPUKPACH Ta
1oai0He MaiHo;

20.2.7.TBOpM  MHUCTELTBA, AaHTUKBApiaT,  KOJEKIII,
KOJNIeKI[ifiHI pe’i, MapKW, MOHETH, TpPOIIOBI 3HAKH,
MaJlfOHKH, KapTUHH, CKYJBITYPH, CTapOBHHHI abo
KJIACHYHI aBTOMOO1I1 TOIIO;

20.2.8.cToku, apeHaxHl TpyOHW, TpaHIiei, TPOTyapH,
BHYTPILIHI JBOPH Ta iHIII BUMOIIEH] TOBEPXHi;
20.2.9.HaBicu, TeHTH, HaTyBHI KOHCTPYKIi (iXHil BMICT)
Ta IHIOI THUMYacoBl CHOPYAW; TUIAHH, JIOKYMEHTH,
KPECJICHHS, CXEMH, PYKONHCH, (POTO3HIMKH, €IEKTPOHHI
Hocii iHpopmarii;

20.2.10.pocnviHN,  CIBCHKOTOCIIONAPCHKI  KYJIBTYPH,
JIepeBa, MacOBUINA, TBAPUHM, MTaXW, pUOM Ta IHII KUBI
1ICTOTH;

20.2.11. niHil enekTporniepeay;

20.2.12. He3aBepiieHe Oy 1iBHUIITBO, Oy iBJIi, CIOPY/IH, 1110
€ 00" eKTOM Oy[IiBeTbHO-MOHTaXHHX POOIT;
20.2.13.0yniBni Ta (abo) crmopyau B apapiiiHoMy a0o
3HOIIIEHOMY CTaHI BHACJIJIOK TPUBaJIOl eKcIuTyaTariii abo
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proper repair, or if repairs were carried out without the
Insurer’s consent;

20.1.18. collapse of insured immovable property or
immovable property housing insured movable property,
unless such collapse was caused directly by an insured
risk;

20.1.19. subsidence, settlement or deformation of
property (including cracking, swelling, contraction or
expansion of foundations, walls, ceilings, roof structures,
roads, curbs, fences, retaining walls, pools, etc.), unless
such subsidence was caused directly by an insured risk.

20.2. Insurance coverage under this Contract shall not
apply to:

20.2.1. property subject to demolition from the moment
an official application or order of the competent authority
is issued; property in an emergency condition; dilapidated
or obsolete buildings and/or premises therein and/or
movable property located therein, where due to
significant physical deterioration the structures or
building as a whole no longer meet operational
requirements;

20.2.2. buildings and/or structures that have not been
commissioned for operation;

20.2.3. Movable property located in open, unfenced
areas, unless otherwise expressly provided in Clause 11
of the Contract;

20.2.4. intellectual property objects, proprietary rights
and intangible assets;

20.2.5. cash funds, cash in any currency, payment cards,
payment instruments in any form, shares, bonds and other
securities, deeds, title documents or monetary obligations,
excise stamps;

20.2.6. precious metals in bullion form and precious
stones without settings, articles made of precious metals,
precious or semi-precious stones, jewelry and similar
items;

20.2.7. works of art, antiques, collections, collectible
items, stamps, coins, banknotes, drawings, paintings,
sculptures, vintage or classic automobiles;

20.2.8. drainage systems, drainage pipes, trenches,
sidewalks, internal courtyards and other paved surfaces;
20.2.9. Canopies, awnings, inflatable structures
(including their contents) and other temporary structures;
plans, documents, drawings, schemes, manuscripts,
photographs, electronic data carriers;

20.2.10. plants, agricultural crops, trees,
animals, birds, fish and other living organisms;

pastures,

20.2.11. power transmission lines;

20.2.12. unfinished construction, buildings and structures
constituting construction and installation works;

20.2.13. buildings and/or structures in an emergency or
worn-out condition due to long-term use or age, as well as



CTapoCTi, a TaKOX MaifiHO, IO 3HAXOMUTHhCS B HHX,
HEeCITpaBHE 1 HEMpHUIATHE 10 €KCIUTyaTallii MaifHo;
20.2.14. MaiiHO, SIK€ BHKJIIOUEHE 3 IMBUILHOTO 00iry abo
oOMexeHe B 00iry 3rifHO 3 YMHHUM 3aKOHOJAaBCTBOM
VYkpainuy;

20.2.15.HepyxomicTe 3 30BHIIIHIME a00 BHYTPIilIHIMH
CTiHaMU a00 TMEpPEeKPUTTAMH 3 AepeBa (3a BUKIIOUYCHHIM
KPOKB Jlaxy) Ta/a00, B IKUX BiJICyTHIN (PyHITaMEHT, a TAKOXK
pyXxoMe MaifHO SIK€ B HUX 3HaXOJUThHCS.

20.3. Jo CrpaxoBux BHNAJAKIB He BiIHOCATBHCH i
CTPaxoBe BiJIIKOAYBAHHSI He BHUILIAYYETbCS, SIKIIO
30uTkH CTpaxyBajbHHMKA NMOB'A3aHi 3 Moi€0:

20.3.1. mo He oOymoBieHa, sik CTpaxOBWUH BHIIQJOK Y
Jorosopi;

20.3.2. 1o mana Mictie 70 moJatky aii JloroBopy abo micis
HOTro 3aKiHYCHHS,;

20.3.3. mo BigOymacs mo3a BkazaHowo B JloroBopi
TEPUTOPI€I0 CTPaxXyBaHH;

20.3.4. npuumHM, uac, oOctaBuHM abo0 Micie sIKOi
HeBiziomi, Ta (a00) sKi HE MOXYTh OyTH MiITBEp/KEHI
JOKYMEHTAJIBHO.

20.4. He nigyifiraroTp BiAlIKOAYBAHHIO:

20.4.1. mrpadwu, MeHi Ta iHII CTATHCHHS;

20.4.2. BuUTpaTH 3 BIIIIKOXYyBaHHS MOPAIbHOI IIKOJIH,
BTPAa4Y€HOI BUTOJU.

20.5. He BM3HAIOTBHC CTPAaXOBHM BHNAJAKOM Ta He
MiUIAralTh BiIIIKOAYBAHHIO 30MTKU/BUTPATH, 11O
HACTAJIM NPAMO a00 onocepeJKOBAHO BHACIIIOK:

20.5.1. 3midicienHss  CTpaxyBaJbHUKOM  JisUIBHOCTI,
MOB’S3aHOI 3 BUPOOHMIITBOM, 30€piraHHsIM, PEMOHTOM,
o0CIyroByBaHHSIM,  IOCTayaHHsIM ab0  TOPriBIEO
030pO€EHHSM, OO€mpHIacaMy, BIHNCHKOBOK TEXHIKOIO;
TISUTBHICTIO Y cepi 000pOHHO-TIPOMHUCIIOBOT'O KOMILIEKCY,
BilICHKOBOI JIOTiCTHKH, 3a0e31meueHHs 200 00CITyroByBaHHS
30poiHUX (OPMYBaHb, HE3AJICIKHO BiJ (OPMU BIACHOCTI
Takux (OpMyBaHb;

20.5.2. po3mimeHHs, 30epiraHHs a0o0 eKcIUTyaTallii Ha
TEPUTOPIi 3aCTPaxOBaHOTO MaifHa:

20.5.2.1. BiiiCbKOBOI TEXHIKH, OO€MpHIIAciB, BHOYXOBHX
PEYOBHH;

20.5.2.2. 3aco6is III1O, PEB,
NpU3HAYCHHS,

20.5.2.3. o6’extiB  abo  oOmagHaHHSA  HOJBINHOIO
NpPU3HAYEHHS, AKI MOXYTb OYTH NOTCHLIHHOIO IiJIIIO
BOEHHOTO YPaXKCHHS;

20.5.3. momkomkeHHs a00 3HMIIEHHS MaliHa, 1110 HaCTaJIx
BHACITi 0K nepe6oiB abo MIPUITHHEHHS
€JIEKTPOIIOCTaYaHHs, BOAONOCTaYaHHs, TEIUIONOCTaYyaHHs,
ra3onocTadyaHss, 3B’S3Ky, y TOMY YHCIi BHACIIJIOK
OnekayTiB, aBapili eHepreTMYHoi iH(PACTPYKTYpH,
TUTAHOBUX a00 aBapiiiHUX BiJIKIIOYECHb, SKIIO TaKi 30UTKU
HE € TPSMHUM HACJIiJIKOM BOEHHUX PU3UKIB, BU3HAUCHHX Y
n. 17.1 JToroBopy.

20.6. 3a mmum /loroBopoM cTpaxoBe NOKPHTTS He
HAZA€ThCS Ta  CTPaxoBe  BilIIKOAYBaHHS  He
BUILIAYYETHCS 100 3aCTPAXOBAHOI0 MaiiHa, SKIIO

CKJIAIB BIMCHKOBOTO
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property located therein that is defective or unsuitable for
operation;

20.2.14. property withdrawn from civil circulation or
restricted in circulation in accordance with applicable
legislation of Ukraine;

20.2.15. real estate with external or internal walls or
ceilings made of wood (excluding roof rafters) and/or
buildings without a foundation, as well as movable
property located therein.

20.3. An event shall not be deemed an Insured Event
and insurance indemnity shall not be paid if the
Policyholder’s losses are related to an event:

20.3.1. not defined as an Insured Event under this
Contract;

20.3.2. that occurred before the commencement or after
the expiration of the Contract term;

20.3.3. that occurred outside the territory of insurance
coverage specified in the Contract;

20.3.4. the cause, time, circumstances or place of which
are unknown and/or cannot be documented.

20.4. The following shall not be indemnified:

20.4.1. fines, penalties and other sanctions;

20.4.2. compensation for moral damage and loss of profit
(loss of business income).

20.5. Losses/expenses which occurred directly or
indirectly as a result of the following shall not be
recognized as an Insured Event and shall not be
indemnified:

20.5.1. the Policyholder carrying out activities related to
the production, storage, repair, maintenance, supply or
trade of weapons, ammunition, military equipment;
activities within the defense industry, military logistics,
provision of support to, or servicing of armed formations,
irrespective of the ownership form of such formations;

20.5.2. placement, storage or operation on the territory of
the insured property of:
20.5.2.1. military equipment, ammunition, explosives;

20.5.2.2.air defense systems, electronic warfare (EW)
systems, military-purpose warehouses/storage facilities;
20.5.2.3.dual-use facilities or equipment that may
constitute a potential target of military attack;

20.5.3. damage to or destruction of property resulting
from interruptions or cessation of electricity supply, water
supply, heat supply, gas supply, or communications
services, including due to blackouts, failures of energy
infrastructure, scheduled or emergency shutdowns,
unless such losses are the direct consequence of the War
Risks specified in Clause 17.1 of the Contract.

20.6. Under this Contract, insurance coverage shall
not be provided and insurance indemnity shall not be
paid in respect of the insured property if the



CTpaxyBaJlbHUK HAJIEKUTH [0 HACTYNHUX BHIIB
TiSIILHOCTI:

20.6.1. BUpPOOHUIITBO a00 AiSUTBHICTH, IO 3aYilae 3eMIIi,
SKi Hajae)kaTh KOPIHHMM HapoaaM abo Ha sKi BOHH
3asBIIAIOTH TIpaBa B TIPOIECi CYAOBOTO pO3IIsidy, 0e3
MOBHOI JTOKYMEHTAIbHO MiATBEPHKEHOI 3TrOIU TaKHUX
HaAPOJIiB;

20.6.2. BupOOHHUIITBO aboO MiATBHICTH, TIOB’sI3aHY 3i
IIKiJJIMBUMHA 200  €KCILTyaTaTOPChbKUMHU  (hopMamMu
NPUMYCOBOI Tpami? / WKiIMBOI JUTAYOI Hpati’;

20.6.3. OyniBHMIITBA 1aM0, SIKi CyTTEBO Ta HE3BOPOTHO:
MOPYIIYIOTh MPHPOIHI €KOCHCTEMH BHIE a00 HIDKYE 3a
TEYI€0 Bij JaMOM; 3MIHIOIOTH TMPUPOJHY TiIPOJIOTiIO;
3aTOIIIOIOTh BEJIMKI 3€MEJbHI IUISHKH; BIUIMBAIOTh Ha
010pI3HOMAHITTS, TPHU3BOAATH JO TIEPECEICHHS BEIHKOI
KipkocTi MemkaHiiB (5 000 oci6 1 Oinbme); abo
BIUIMBAIOTh HA 3JTATHICTh MICIIEBUX MEIIKAHIIIB 3apO0JIsSTH
HAa JKHATTS;

20.6.4. BupoOHHMIITBa 200 TOPTiBIli OYAb-IKUM MPOLYKTOM
YU 3MIHCHEHHS TisUTBHOCTI, 1[0 BBAKAIOTHCS HE3aKOHHUMHU
BIIMOBIIHO J0 3aKoHIB a00 HOPMAaTHUBHUX aKTiB
npuiiMarouoi KpaiHM ab0 MIXHAPOIHWUX KOHBEHIIIN Ta
yro, ado MinaaarTh IiJ] MXKHAPOIHI MOETalHI BiIMOBU
9yl 3a0OpOHM, Taki SK (apmarleBTHYHI Ipemapary,
MIECTHIAIN/ TepOinnn, 030HOPYHHIBHI pEeYOBUHH,
MOJIIXJIOpOBaHi OieHIM Ta iHII HEOE3MEeUHI PEUOBUHH,
o0'exktrt auMkoi mpupoau abo MPOAYKTH 3 HHX, IO
perymorThcss KOHBEHIIEI MPO MIXKXHAPOIHY TOPTIBIIO
BUJaMu 1uKoi (ayHn i ¢uopu, mo mepedyBaloTh Mij
3arpo3oto 3HuKHeHHS (CITES), a Takox TpaHCKOpAOHHa
TOPTIBIIS BiIX0JaMu a00 POJAYKTaMH 3 BiIXO/IiB;

20.6.5. mepecenenns 5 000 abo Oinbire ocib;

20.6.6. OyIb-sIKOTO HEraTHMBHOI'O BIUIMBY Ha 00'€KTH
BcecBiTHROI mpupoanoi cnaammaun TOHECKO, skmo 3a
JIOTIOMOTO0 €KOJIOTIYHOi OILIHKKM He OyJie ITOBENCHO, IO
NPOEKT: HE MPHU3BENE 0 Jerpajalii 3anoBiHOT 30HH Ta
3a0€3MeYNTh O3UTHUBHI €KOJIOTIUHI Ta COIIaIbHI BUTOIM;
20.6.7. BumOOYyTKY KOPHCHHUX KONAIWH ab0 pO3BUTKY
iH(ppacTpyKTypH B 3an0BiqHIX 30Hax Kareropiii I, I1, 11l Ta
IV (cyBopi npupojiHi pe3epBaTu/TepuTopii AUKOT MPUPOIH
Ta HAI[lOHAJBHI MMApPKH, MaM'ATKH MPUPOAU Ta TePUTOPil
YIpaBIiHHS OCENHIAMK/BUIaMH), 3TiTHO 3 BU3HAYECHHSIM
MixHapoaHOoTro coto3y oxoponu npupoau (MCOIT/IUCN).
[poexTu B kateropisix MCOII V (3anoBigauii tanamadr)
ta VI (3amoBiHa TEpUTOPid 3 KEPOBAHUMH PECypCamu)
MOBMHHI BignoBigaTu 1M ynpaiaiaas MCOII, skio
€KOJIOTIYHA OIliHKA He JIOBEJIE, 110: AeTpaIallis 3amoBiIHOT
30HU BIiJICYTHS 1 € TIO3WTHBHI €KOJIOTiYHI Ta COIiajbHi
BUTO/IN;

20.6.8. BupoOHMIITBA a00 TOPriBIi  PaJiOAKTHBHUMHU

MaTepiajaMu, BKJIIOYAIOUH SJIEPHI PEAKTOpH Ta iX
KOMIIOHEHTH;

20.6.9. BupoOHHIITBA, TOPriBjai ab0 BHUKOPHCTAHHS]
He3B’s13aHHUX a30€CTOBUX BOJIOKOH;

20.6.10. meToniB MOPCBKOr0 Ta puOEPeIKHOTO

pubaNbCcTBa, TAKWX SK BEIMKOMACIITAOHWN TeTIariaHui
JnpudTepHUii 0B Ta JIOB CITKaMH 3 IPIOHUMH BiYKaMH, 1110
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Policyholder falls within any of the following types of
activities:

20.6.1. production or activities affecting lands owned by
indigenous peoples or claimed by them in judicial
proceedings, without the full, duly documented consent of
such peoples;

20.6.2. production or activities involving harmful or
exploitative forms of forced labor? / harmful child labor?;

20.6.3. construction of dams that materially and
irreversibly: disrupt natural ecosystems upstream or
downstream of the dam; alter natural hydrology; inundate
large areas of land; affect biodiversity; cause resettlement
of a large number of residents (5,000 persons or more); or
affect the ability of local residents to earn a livelihood;

20.6.4. production or trade of any product, or activities,
deemed illegal under the laws or regulations of the host
country or under international conventions and
agreements, or subject to international phase-outs or bans,
such as pharmaceuticals, pesticides/herbicides, ozone-
depleting substances, polychlorinated biphenyls (PCBs)
and other hazardous substances; wildlife or wildlife
products regulated under the Convention on International
Trade in Endangered Species of Wild Fauna and Flora
(CITES); and cross-border trade in waste or waste
products;

20.6.5. resettlement of 5,000 or more persons;

20.6.6. any adverse impact on UNESCO World Natural
Heritage sites, unless an environmental assessment
demonstrates that the project will not lead to degradation
of the protected area and will deliver positive
environmental and social benefits;

20.6.7. extraction of minerals or development of
infrastructure in protected areas of categories I, II, III and
IV (strict nature reserves/wilderness areas and national
parks, natural monuments and habitat/species
management areas), as defined by the International Union
for Conservation of Nature (IUCN). Projects in I[UCN
categories V (protected landscape) and VI (protected area
with sustainable use of natural resources) must comply
with IUCN management objectives, unless an
environmental assessment demonstrates that no
degradation of the protected area will occur and that
positive environmental and social benefits will result;
20.6.8. production or trade of radioactive materials,
including nuclear reactors and their components;

20.6.9. production, trade or use of unbonded asbestos
fibers;

20.6.10. marine and coastal fishing methods such as
large-scale pelagic drift net fishing and small-mesh net
fishing that are harmful to vulnerable and protected



€ IIKUIMBUMH JUIS BPa3IMBUX 1 3aXUIICHUX BHIIB Y
BEIUKIHM KITBKOCTI Ta 3aBAAIOTh IIKOAH 010pi3HOMAHITTIO
Ta cepeOBUIIIAM iICHYBaHHS;

20.6.11. mpoekTiB 00 KOMIIaHiH, PO sIKi BiZIOMO, 1110 BOHU
HOPYIIYIOTh ~YMHHE MICIeBE 3aKOHOJABCTBO, IO
CTOCYETbCS JOBKUIISA, OXOPOHHU 370POB'A, O€3MeKH, mparli
Ta MyOIIYHOTO PO3KPUTTSI iH(popMarii;

20.6.12. mpoekTiB a00 KOMIaHii, OCHOBHA TI'OCIIOJIapChKa
JISUTBHICTD SIKMX HAJNEXWUTh A0 HACTYIHHUX 3a00pOHEHHMX
CEKTOpIB: a3apTHi irpu; Meaia-KOMYHIKaIlil CEeKCyaJIbHOTO
a00 MONIITHYHOTO XapakTepy; BiHCbKOBE BUPOOHULITBO a00
30yT; aIKOTOJIbHI HAmoi (SKIIO 1€ CYNepednTh MiCIEBUM
peniriiHuM abo KyJIbTYpHHM HOpMam); a0o TIOTIOH Ta
CYITyTHi;

20.6.13.mpoexTiB 260 KOMITaHif, SKi 3aMIMIYIOTh
BupoOHUITBO B CIIIA a60 MOXYTh CIPUYMHUTH 3HAYHE
CKOpOYeHHs KinbKocTi npauiBHuKiB y CIIIA, Bkmovaoun
«MiJIPUEMCTBA-BTIKaYi» Ta ayTCOPCUHT HAIaHHs TOBapiB i
nmocnyr (HampWKIaf, ayTCOPCUHT Oi3Hec-TporeciB) i3
CIIA;

20.6.14. xkoMnaHii, BU3HAHUX CyioM abo
aJMIHICTPAaTHBHHM OPTaHOM BIANOBIMHOI FOPUCHUKIIIL
TaKHMH, [0 3aiMarOTHCSI HE3aKOHHOIO MOHOIIONICTUYHOIO
NPaKTUKOIO;

20.6.15.mpoekTiB 200 KOMMaHii, SKi HAZAIOTh 3HAYHY
OpsIMy TMATPUMKY Ypsimy, IO 3IIACHIOE MOCIiIOBHY
MOJITHKY TPYOHX MOPYIIEHs MXKHAPOJHO BU3HAHUX TIPAB
JIOIMHY, SIK 1Ie BU3HAUYEHO Jlep)KaBHUM JenapTaMeHTOM
CHIA;

20.6.16.mpoekTiB a00 KOMMaHiH, SIKi TPOBOAATH a0OPTH K
METO/I TUIAaHYBaHHSI CiM'l; MOTHUBYIOTH 200 MPUMYIIYIOThH
OyIp-sIKy 0CO0y 10 TMpOBEACHHS a0OpPTiB; MPOBOISTH
INPUMYCOBY CTEpWIII3AIlI0 SK METOJ IUIaHyBaHHS CiMT;
NPUMYIIYIOTh 00 HAJal0Th OY/b-sKi (PiHAHCOBI CTUMYJIH
OyIp-sKid 0c0o01 JJIs TPOXOKEHHS CTepuizaliii; ado
MPOBOAATh OyIb-sKi OloMeAWYHI JOCHIHKeHHS, IO
CTOCYIOTBCSI METOJIB a00 TMpoBeACHHS abopTiB 4H
IPUMYCOBOT CTEpHIIi3alii SK 3ac00y IIaHyBaHHS CiM'i.
20.6.17.xoMIaHili, SKi BBaKAIOTHCA 1HBEPTOBAHUMHU
Kopropamnismu BianosigHo g0 6 Konekcy CIIA (U.S.C.) §
395(b).

Ipumitkn

'Ile oOMexeHHS He 3aCTOCOBYETHCS JIO CIIOHCOPIB
NPOEKTIB, sKI HE 3allydyeHi CYTTEBUM UYWHOM JIO TaKoi
nisutbHOCTI. «He 3amy4eni cyTTEBUM YHHOMY O3HAYae, 110
BIIOBIZHA MISUIBHICTH € JOIIOMDKHOIO IIOJO0 OCHOBHOI
JUSTIBHOCTI CIIOHCOPA MTPOEKTY .

MlpumycoBa mnpansd o3Hayac Oynab-gKy pobory abo
NOCIIyry, IO BHUKOHYETbCS HE JOOPOBUIBHO Ta
BUMAraeThbCs BiJl OCOOM IIiJl 3arp03010 3aCTOCYBaHHS CHIIH
a0o MmoxkapaHHS .

SIkimyvBa JUTsS9a Opalls 03Hauae 3aWHATICTH JITEH, sKa €
€KOHOMIYHO eKCIUTyaTaTOpChKOI abo HMOBIpHO €
HeOe3MevHO, TEePenIKo/PKaE HABYAHHIO JUTUHH abo
HIKOJWTh i 3M0poB’10 4M (Pi3UYHOMY, MCHUXIYHOMY,
JYXOBHOMY, MOPaJIbHOMY a00 COLiaJIbHOMY PO3BUTKY.
20.7. 3a mum JloroBopoM cTpaxoBe NOKPHUTTH He
HAZA€ThCS Ta  CTPaxoBe  BilIIKOAYBaHHS  He
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species in large numbers and cause damage to
biodiversity and habitats;

20.6.11. projects or companies known to be in breach of
applicable local laws relating to the environment, health,
safety, labor and public disclosure of information;

20.6.12. projects or companies whose primary business
activity falls within any of the following prohibited
sectors: gambling; sexually- or politically-oriented media
communications; military production or distribution;
alcoholic beverages (where inconsistent with local
religious or cultural norms); or tobacco and related
products;

20.6.13. projects or companies that replace production in
the United States or may cause significant job losses in
the United States, including “runaway enterprises” and
outsourcing of goods and services (e.g., business process
outsourcing) from the United States;

20.6.14. companies found by a court or an administrative
authority of the relevant jurisdiction to engage in unlawful
monopolistic practices;

20.6.15. projects or companies that provide significant
direct support to a government that pursues a consistent
pattern of gross violations of internationally recognized
human rights, as determined by the U.S. Department of
State;

20.6.16. projects or companies that perform abortions as
a method of family planning; encourage or coerce any
person to undergo an abortion; perform involuntary
sterilization as a method of family planning; coerce or
provide any financial incentives for any person to undergo
sterilization; or conduct any biomedical research related
to the methods or performance of abortion or involuntary
sterilization as means of family planning;

20.6.17. companies considered “inverted corporations”
under Title 6 of the United States Code (U.S.C.) § 395(b).

Notes:

IThis limitation does not apply to project sponsors that are
not substantially involved in such activities. “Not
substantially involved” means that the relevant activity is
ancillary to the sponsor’s core business.

?Forced labor means any work or service not performed
voluntarily and exacted from a person under threat of
force or penalty.

3Harmful child labor means the employment of children
that is economically exploitative or likely to be hazardous,
interferes with the child’s education, or is harmful to the
child’s health or physical, mental, spiritual, moral or
social development.

20.7. Under this Contract, insurance coverage shall
not be provided and insurance indemnity shall not be
paid if it is established that the insured property is



BUILUIAYY€THCHA, SIKUIO Oyde BCTAHOBJEHO, IO
3acTpaxoBaHe  MaililHO  BUKOPHCTOBYEThCS  a00
MOB’sI3aHe NMPSAMO M ONOCepPeIKOBaHO 3i 3AiliCHEeHHAM
CrpaxyBalbHUKOM (H0oro mop’s;3aHMMH oco0amMu a0o
ocodaMu, 110 AiIOTH Bij Horo iMeni) AiAIbLHOCTI, sIKa:
20.7.1. Moke MaTH 3HAYHHHA HECTIPUATIUBUN BIUIMB Ha
HAaBKOJIMILHE TPHPOJHE cepeloBulIe (3 ypaxyBaHHSM,
cepeA 1HIIOrO, YYTIMBOCTI EKOCHCTEMHM, WIO 3a3Hae
BIUIMBY) Ta/ab0 Ha 370poB’s 4u Oe3neKy JIoAeH, y TOMY
YHCIIi MIOJI0 BHIIIB MisTIBHOCTI Ta ONEpalliid, BU3HAYCHHUX Y
Honatky A TloniTuky Ta mpouenyp mo/10 eKOJIOTiYHUX Ta
comianpHux pm3ukiB Kopmopamii 3  ¢QiHaHCYyBaHHS
MixHapomHoro  po3Butky CHIA  (United  States
International Development Finance Corporation, DFC);
Ta/abo

20.7.2. HaJISKWUTHh N0 KAaTETOPUIHO 3a0O0POHCHUX BHUIIB
nisutbHOCTI, BH3HaueHux y JHomatky B Ilomitmkum Ta
MPOLEAYP IIOJI0 EKOJOTIYHUX Ta COI[aIbHUX PHU3UKIB
Kopnopamii 3 ¢iHancyBaHHS MiXHApOIHOTO PO3BUTKY
CIIA (Environmental and Social Policy and Procedures,
ESPP).

20.8. Y Oymp-iKOMYy BWIIAJKy BIiAINIKOAYBAaHHIO He
MiUIATal0Th 30WTKH, SKIi BUHUKIM BHACTIJIOK BTPAaTH,
TIOLIKO/PKEHHSI, 3HUILICHHS, YIIKOKEHHS, TIePeKpyUYCHHS,
CTHpaHHS, IICYBaHHS EJCKTPOHHHX JaHWUX 3 OyAb-KOI
NPUYIHHU B OyAb-TKOMY
€JIEKTPOHHOMY/EIIEKTPOMEXaHI YHOMY
o0agHaHHi/ycTaTKyBaHHI (IT-cucremi/komm 10Tepi,
MporpaMHOMY 3a0e3ledeHHi TOomo), B T.4., aje He
00OMEXYIOUUCh, BHACHIIOK KOMIT IOTEPHOTO Bipycy, a
TakoX 30UTKM, 10 BUHHUKIM Oe3mocepeaHro  abo
OMOCEPEIKOBAHO  BHACITIMIOK  BTPAaTH  MOXIJIMBOCTEH
BUKOpPUCTaHHS mpeaMeTy J[OroBopy Ta 3HIKEHHS HOTro
(DYHKITIOHATLHOCTI BHACHIJIOK TOJIH, 10 BU3HAYCHI B
bOMY MYHKTi JloroBopy.

Enexkrtponni nani — ¢aktu, koHnenmii, iHpopmaris, 1o
nepeTBOpeHi B GopMy, SIKy MOKHa BUKOPHCTOBYBATH JUIS
3B'A3KY, 1HTeprperanii ab0o oOpoOKHM 3a JOIIOMOTrO0
€JIEKTPOHHOTO/€TICKTPOMEXAHIYHOTO ~ OONaHAHHS IS
00po0OKu JTAHUX abo €JIEKTPOHHO-KEPOBAHOTO
yCTaTKyBaHHS, Ta BKIIOYAIOTh B cebe Mporpamu,
nporpamMHe 3a0e3TeueHHsI Ta iHII 3aK0I0BaHI 1HCTPYKIIii
JUTsE OOPOOKH 1 MaHIMyIIAIN qaHuMH a00 It KOHTPOITHO i
MaHIIyJISIiH 3a TAKKUM 00J1aTHAHHSIM,

Komn'torepunii  Bipyc — Halip CIOTBOpPIOIOYHX,
NIKiJJIMBAX 200 IHIIMM YHHOM HECAHKI[IOHOBaHUX
IHCTpYKIiA abo Komy, BKJIIOYAIOYM HAOIp 3JI0BMHCHO
BEJICHUX HECaHKITIOHOBAaHUX IHCTPYKIIIH abo
nporpaMHoro, abo iHIIOrO KOy, SIKi MOIIMPIOIOTH cede
yepe3 KOMI'IOTEPHY CHUCTeMy abo uepe3 Mepexy Oynb-
SKOTO TUTTY.

20.9. He3Baxxatroun Ha Oyap-fKi IiHII YMOBH IIbOTO
HoroBopy, CTpaxoBHK He HaZae CTpaxoBe HMOKPHUTTS i HE
3MIMCHIOE TUIATEXI OYIb-SIKOTO XapakTepy Ta HE Halae
MOCIyry ab0 BHUILIATH OY/Ib-SIKOTO XapaKTepy:

20.9.1. Oynp-axomy
CrpaxyBanbsHuky/Burogonabysady/TpeTiii ocobi 3a UM
JloroBopoM B Tiii Mipi, B sIKiii HaJlaHHS TAKOT'O ITOKPHTT,
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used for, or is directly or indirectly connected with, the
Policyholder’s activities (or the activities of its related
parties or persons acting on its behalf) that:

20.7.1. may have a significant adverse impact on the
natural environment (including, inter alia, the sensitivity
of the affected ecosystem) and/or on human health or
safety, including in relation to the types of activities and
operations specified in Appendix A to the Environmental
and Social Policy and Procedures of the United States
International Development Finance Corporation (DFC);
and/or

20.7.2. fall within the strictly prohibited categories of
activities specified in Appendix B to the Environmental
and Social Policy and Procedures (ESPP) of the United
States International Development Finance Corporation.

20.8. In any event, losses shall not be indemnified if they
arise from the loss, damage, destruction, impairment,
distortion, erasure or corruption of electronic data for any
reason in any electronic/electromechanical equipment or
apparatus (IT system/computer, software, etc.), including,
without limitation, as a result of a computer virus, as well
as losses arising directly or indirectly from the loss of the
ability to use the subject matter of this Contract and/or a
decrease in its functionality due to the events specified in
this Clause.

Electronic data means facts, concepts and information
converted into a form wusable for communication,
interpretation or processing by
electronic/electromechanical data processing equipment
or electronically controlled apparatus, and includes
programs, software and other encoded instructions for
processing and manipulating data or for controlling and
manipulating such equipment.

Computer virus means a set of distorting, harmful or
otherwise unauthorized instructions or code, including a
set of maliciously introduced unauthorized instructions or
software or other code, which self-replicates and
propagates through a computer system or via a network of
any kind.

20.9. Notwithstanding any other provisions of this
Contract, the Insurer shall not provide insurance coverage
and shall not make any payments of any nature, nor render
any services or benefits of any nature:

20.9.1. to any Policyholder/Beneficiary/third party under
this Contract to the extent that the provision of such
coverage, payment of an insurance benefit or payment of
insurance indemnity would expose the Insurer to any



NpPOBEJEHHS CTPaxoBOi BHUIIaTH abo  3IiliCHEHHS
CTPaxoBOTO BIMIIKOAYBaHHA MignaBatuMe CTpaxoBHKa
OyIb-SIKUM CaHKIIisSIM, 3a00poHaM a00 0OMEKESHHSIM 3T'1JTHO
3 pesomonismu  Opranizamii O0'emnanux Hamiii abo
TOPrOBO-€KOHOMIYHUMH  CAHKI[ISIMH, 3aKOHAMH YU
npasmwiamMu  €Bpomericekkoro  Corozy, VYkpaiam abo
Crnonyyenux IlltatiB Amepuku (3a yMOBH, IO L€ He
NopylIyBaTuMe Oyab-sIKi HOPMH YH KOHKPETHI 3aKOHH
Ykpainu, mo 3acTocoBYIOThCA 0 CTpaxoBHUKa).

20.9.2. VY Bunanky 3actocyBanus 10 CTpaxyBanbHuKa a0o
J0 oco0u, sika Mae TMpaBO Ha OTPUMaHHS CTPaxoBoOi
BUTUTATH, 0OMEXYBaIbHHUX 3aXOiB (CaHKIIiH) BiJMOBIIHO
JIO CAaHKITIMHOTO 3aKOHOMaBCTBa YKpainu (3akoH YKpaiHu
«IIpo cankuii», [lonoxeHHs Ipo peaizalio creiaabHuX
eKOHOMIYHMX Ta IHIMX OOMEXYBaJIbHAX 3aXOMiB
(camkiif), 3aTBepmkeHe moctanoBoro [Ipasinas HBY Bin
11.05.2023 Ne 65, iHIIMX HOPMATHBHO-NIPABOBHX aKTiB Y
chepl CaHKIIHHOTO 3aKOHOJABCTBA 31 3MIHAMH Ta
JIOTIOBHEHHSIMHM), SKi  YHEMOJXJIHMBIIOIOTH  ITOJAJIBIITY
coiBmpamo 31 CTpaxyBaJlbLHUKOM Ta/a00 3MiMCHEHHS
BUIUIATH  CTPAaxOBOTO  BiJIIKOAYBaHHS. BUKOHaHHS
CtpaxoBUKOM OOOB’SI3KIB 3MIMCHIOETBCS TICHS 3HATTS
CaHKIIIMHNX (CTeIiaJbHUX EKOHOMIYHHUX OOMEXEHB) 3i
CrpaxyBaJIbHUKA.

21. INIPABA TA OBOBAA3KH CTOPIH 1
BIAIIOBIAAJIBHICTb 3A HEBUKOHAHHS ABO
HEHAJIEZXKHE BUKOHAHHS YMOB 10T'OBOPY

21.1.CTpaxyBajbHUK 3000B'sI3aHMIi:
21.1.1. CrutayyBaTd CTpaxoBy INpPEMIl0 Yy TOPSAKY Ta
CTPOKH, BU3HAYEHi B po3aiai 8 Jlorosopy.

21.1.2. Ilepen YKIIQJEHHAM Horosopy HaJaTH
CrpaxoBuky iHdopmalito, sSka BH3HaueHa y m.15.4
JoroBopy, IO Mae iCTOTHE 3HAYEHHsS JJIsI OLIHKH
CTPaxoBOTO pH3UKY, Ta mnporsarom mii Jlorosopy
noBigomisitTi CTpaxoBuKa Npo OyIb-AKy 3MiHy 0OCTaBHH,
10 MalOTh ICTOTHE 3HAYEHHS Uil OLIHKH CTPaxoBOTO
pusuky (inpopmarii, Bu3Hauenoi y m.15.4 Jlorosopy) He
mi3Hime 3 (TppoX) poOOYMX JHIB 3 JTHS TaKOi 3MiHH.

21.1.3. IupopmyBat CTpaxoBHKa NMPO HACTAHHS MOJII,
0 Ma€ O3HAKU CTPAXOBOTO BHIAJKY, y MOPSJAKY Ta
CTPOKH, BH3HAueHi po3aiiom 22 JloroBopy, a Takox
BUKOHYBaTH BCi BUMOTH, BCTAHOBIEHI B Ppo3aiai 22
Horosopy.

21.1.4. BxxuBatu 3axo4iB IS 3amoO0iraHHS HACTAaHHIO
CTPaxOBOI'0 BUIIAJIKY Ta 3MEHLICHHS HACIIIKIB CTPaXOBOTO
BUTIAJIKY .

21.1.5. Tlepen ykmapeHHsM JoroBopy IMOBiJOMUTH
CTpaxoBuUKY IIPO HASBHICTH CTPaXOBOT'O IHTEPECY.

21.1.6. Ilpu  ykiameHHi JloroBopy  MOBiIOMHUTH
CrpaxoBuKa PO iHIII YHHHI JOTOBOPH CTPaxXyBaHHS HI0/I0
00’€KTa cTpaxyBaHHs.

21.1.7. Jlo yxmagaHHsi Ta/abo mpH yknanaHHi JloroBopy
Hagatn  CrTpaxoBWKy  (CTpaxoBOMYy  ITOCEPEIHHUKY)
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sanctions, prohibitions or restrictions under resolutions of
the United Nations or under trade or economic sanctions,
laws or regulations of the European Union, Ukraine or the
United States of America (provided that this does not
contravene any mandatory provisions or specific laws of
Ukraine applicable to the Insurer).

20.9.2. Where restrictive measures (sanctions) are
applied to the Policyholder or to the person entitled to
receive an insurance payment in accordance with
Ukrainian sanctions legislation (the Law of Ukraine “On
Sanctions”, the Regulation on implementation of special
economic and other restrictive measures (sanctions)
approved by the Resolution of the NBU Board dated
11.05.2023 No. 65, and other regulatory legal acts in the
field of sanctions legislation, as amended and
supplemented), which render further cooperation with the
Policyholder and/or payment of insurance indemnity
impossible. The Insurer’s performance of its obligations
shall be effected after the sanctions (special economic
restrictive measures) have been lifted from the
Policyholder.

21. RIGHTS AND OBLIGATIONS OF THE
PARTIES AND LIABILITY FOR NON-
PERFORMANCE OR IMPROPER
PERFORMANCE OF THE CONTRACT

21.1. The Policyholder shall:

21.1.1. Pay the insurance premium in the manner and
within the time limits specified in Section 8 of this
Contract.

21.1.2. Prior to entering into the Contract, provide the
Insurer with the information specified in Clause 15.4 of
the Contract that is material for the assessment of the
insurance risk, and during the term of the Contract notify
the Insurer of any changes in circumstances that are
material for the assessment of the insurance risk (the
information specified in Clause 15.4 of the Contract) no
later than within 3 (three) business days from the date of
such change.

21.1.3. Notify the Insurer of the occurrence of an event
having the characteristics of an insured event in the
manner and within the time limits specified in Section 22
of the Contract, and comply with all requirements set forth
in Section 22 of the Contract.

21.1.4. Take measures to prevent the occurrence of an
insured event and to mitigate the consequences of an
insured event.

21.1.5. Prior to entering into the Contract, inform the
Insurer of the existence of an insurable interest.

21.1.6. Upon entering into the Contract, inform the
Insurer of any other valid insurance contracts in respect of
the insured object.

21.1.7. Prior to and/or at the time of entering into the
Contract, provide the Insurer (Insurer’s representative)
with identification data for verification in accordance with



ineHTH(iKamiiiHi JgaHi A0S  TEPeBIpKM B YACTHHI
3aKOHOJIaBCTBA IT0I0 3aI00ITaHHS Ta MIPOTH/II1 JIeTari3artii
(BiAMHMBaHHS) JOXOJIB, OJICPKAHUX 3JIOUMHHUM IILJISXOM,

¢inancyBaHHs TepOpU3MYy, ¢inaHcyBaHHS
PO3MOBCIOKEHHST 30p0i MacoBOTO 3HMINEHHS (mami —
[MBK/®T).

21.1.8. IloBigomutn CtpaxoBuka npotaroMm 10 (mecsitn)
poOourx NHIB 3 AaTW HACTaHHS CYTTEBUX 3MiH B CBOIH
IISITBHOCTI  /imeHTU(IKAIIHHNX JaHUX, a TakoX B
iHpopmalii (JaHuX), HAJaHUX B aHKETi (OMUTYBAJIBHHKY)
CTpaxoBUKY, IOJABIIN OHOBJICHY aHKETY (OMUTYBaIbHHUK)
Ta MIATBEPIKYIOYl [TOKYMEHTM Ha BHUKOHAHHS BHMOT
3aKoHOMaBcTBa YKpaiau momxo [IBK/OT.

21.1.9. HagaBat Ha ycHMiI Ta/a00 NHCBMOBUH 3amuT
CrpaxoBuka iHpopmarito (odimidHI  JTOKyMEHTH),
HeoOXimHy (HeoOXimHi) mans 3OIACHEHHS HaJeKHOI
MIEPEBIPKU, aKTyalli3alii JaHUX, & TaKOXK JIJIsi BUKOHAHHSI
CTpaxOBUKOM IHITHUX BUMOT 3akoHOAaBcTBa [IBK/DT.
21.1.10. B:xwuBatu 3aX0iB IS 3a0e3MeYeHHS
CTpaxoBUKY MOXKIUBOCTI CKOPUCTATHCS MPABOM BUMOTH
JI0 0CcO0M, BHUHHOI y 3amofmisHHI 30WTKIB, HaJaBaTH
CrpaxoBuKy BCi HEOOXiTHI JOKYMEHTH Ta TIOBiJOMIISITH
iHdopMmarito, HeoOXimHy mns peamizamii CTpaxOBUKOM
npaBa BUMOTH JI0 BAHHUX 0Ci0, 110 COPUYMHUIN HACTAHHS
CTPaxOBOI'0 BUNAJKY.

21.1.11. 3abe3nedyBaTH BiAMOBIIHI YMOBU 30epiraHHs Ta
eKCIUTyaTallii 3acTpaxOBaHOTO  MaiHa, BHKOHYBaTH
BCTAHOBJICHI 3aKOHAMH, TIOJIOKEHHIMH, IHCTPYKITiIIMU a00
IHIIMMH HOPMAaTUBHMMHU aKTaMH @paBWwia Ta HOPMH
NPOTUTIOKEKHOI OE3MEeKH, OXOpPOHH TMPHUMIIIEHb Ta
[iHHOCTEH, YMOBH 30epiraHHsi MaifHa, TpaBHia TEXHIKH
0e3neKy MPOBEICHHS POOIT Ta OXOPOHHU IpaIli TOIIO.
21.1.12. BukoHyBaTH  peKOMEHIAIlii  KOMITETEHTHHUX
oprasiB i mnpejactaBHukiB CTpaxoBHKa JUIsl 3aro0iraHHs
BUHUKHEHHIO 30UTKIB 1 ITOIIKOKEHb.

21.1.13. IIpwu crpaxyBanHi «TMIL» — BecTu BiMoBigHO
JO BUMOT YHHHOTO 3aKOHOJABCTBA OyXTanTepChKUi
(cknagcpkuii) obmik Beix TMII, mo 30epiraroThes 3a
MmicreMm aii JloroBopy, Ta 30epiraTi OOJIKOBI JOKYMEHTH
(maHi) TakuM 4YHMHOM, MO0 TpPH HACTaHHI CTPaXOBOTO
BUIIAJKY BOHHM HE MOTJIM OYTH 3HHMIICHI (BTpayueHi) pa3om 3
Maiinom.

21.1.14. 3abe3neuntu 30epekeHHA OYXTaJTepChbKUX Ta
IHIINX IOKYMEHTIB, IO J03BOJISIOTH BU3HAYUTH MalfHOBUI
iHTepec Ta po3mip 30uTKiB, 3aBnaHux CTpaxyBalbHUKY
NPy HAcTaHHI CTPaxoBOTO BHINAAKY, Ta HagaBaTH ixX Ha
BUMOTY CTpaxoBHKY.

21.2.CTpaxoBHK 3000B’A3aHMIi:

21.2.1. VY pa3i HacTaHHS CTPaxOBOI'O BUMAJKY 3IiHCHUTH
CTpaxoBy BHWIUIaTy Yy TependadeHuil posainom 24
JoroBopy cTpoku.

21.2.2. Ilpotsrom 2 (aBox) poOOYHX JIHIB, SIK TIIbKH CTAHE
BIIOMO IMpPO HACTaHHS CTPaxOBOTO BHIAAKY, BXKUTH
3aX0J1iB 111010 0(OPMIICHHS BCIX HEOOXIAHMX JOKYMEHTIB

JUIE  CBOEYACHOTO 3JIMICHEHHS CTpPaxoBOi BHIUIATH
CrpaxyBaJIbHUKY.
21.2.3. He PO3TOJIONTYBaTH BiJIOMOCTI po

CrpaxyBaJIbHMKa Ta WOro MaiHOBE CTAHOBWINE, KpiM
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the legislation on prevention and counteraction to
legalization (laundering) of proceeds of crime, terrorist
financing, and financing of proliferation of weapons of
mass destruction (hereinafter - AML/CFT).

21.1.8. Notify the Insurer within 10 (ten) business days
from the date of any material changes in its
activities/identification data, as well as in the information
(data) provided in the questionnaire (survey) to the
Insurer, by submitting an updated questionnaire (survey)
and supporting documents in compliance with the
AML/CFT legislation of Ukraine.

21.1.9. Provide, upon oral and/or written request of the
Insurer, information (official documents) necessary for
conducting due diligence, updating data, and fulfilling
other requirements of AML/CFT legislation.

21.1.10. Take measures to ensure that the Insurer is able
to exercise the right of recourse against the person
responsible for the loss, provide the Insurer with all
necessary documents and information required for
exercising such right, and notify the Insurer of any
compensation received from the responsible persons.

21.1.11. Ensure appropriate conditions for storage and
operation of the insured property, comply with fire safety
rules, security requirements for premises and valuables,
property storage conditions, occupational safety and
health rules, and other requirements established by laws,
regulations, instructions, or other regulatory acts.

21.1.12. Comply with recommendations of competent
authorities and representatives of the Insurer aimed at
preventing losses and damage.

21.1.13. When ensuring Inventory (Goods and
Materials), maintain accounting (warehouse) records of
all inventories stored at the place of insurance in
accordance with applicable legislation and keep
accounting records (data) in such a manner that they
cannot be destroyed (lost) together with the Property in
the event of an insured event.

21.1.14. Ensure the safekeeping of accounting and other
documents that allow determination of the insurable
interest and the amount of losses suffered by the
Policyholder in the event of an insured event, and provide
them to the Insurer upon request.

21.2. The Insurer shall:

21.2.1. In the event of an insured event, make the
insurance payment within the time limits provided for in
Section 24 of the Contract.

21.2.2. Within 2 (two) business days after becoming
aware of the occurrence of an insured event, take
measures to execute all necessary documents for timely
payment of insurance indemnity to the Policyholder.

21.2.3. Not disclose information about the Policyholder
and its property status, except in cases provided for by
law. Taking into account the requirements of applicable



BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM. 3 ypaxyBaHHSM BUMOT
YUHHOTO 3aKOHOJABCTBA 3a0e3ledyBaTH 30epiraHHs Ta
3axUCT  iH(popMalli, SKka  CTAaHOBUTh  TAEMHHUIIO
CTpaxyBaHHS, 3 METOI HEIOMYUIeHHS I HEe3aKOHHOTO
po3kputTsa. CTpaxoBUK, OCOOHM, AKi BXOMATH IO CKIAmy
OpraHiB yIpaBIiHAL Ta KOHTpoIto CTpaxoBUKa, ayAUTOPH,
BiJIMOBiAaJIbHI aKTyapii, iHIII 0COOH, SIKi € MpaliBHUKAMH
CrpaxoBuKa, CTpaxoBi MOCEPEIHUKH Ta iX MpaliBHUKH,
iHm  ocobw, skuM CTpaxoBHK JOPYYMB BHUKOHAHHS
YaCTUHM JISUIBHOCTI 13 cTpaxyBaHHs, 3000B’si3aHi
3a0be3neuyBaTd 30epiraHHs Ta 3axucT iHQopmamii, sKa
CTaHOBUTb TAEMHUIIO CTPAXYBAHHS, i1 HEPO3TOJIOIIEHHS Ta
HEBUKOPHUCTaHHS HA CBOIO KOPUCTh UM Ha KOPUCTh TPETIiX
0ci0 3 METO HEeJIOMYIICHHS i1 He3aKOHHOTO PO3KPUTTS. 32
PO3TOJIOIIEHHST TAEMHUINl CTpaxyBaHHS TiependadeHo
HACTaHHS  BIANOBIOANBHOCTI  3TIAHO 3 YMHHUM
3aKOHOJAaBCTBOM.

21.2.4. TloBinomutu CTpaxyBaibHUKA y MUCHMOBIH (opmi
Mpo TPHUHHATE pINIeHHS NpPO BiAMOBY Yy 3MAilICHEHHI
CTPaxoBOi BHIUIATH 3 OOTPYHTYBaHHSIM Mi/ICTABH BiJIMOBH
y niependadenuii po3aisiom 24 J[oroBopy CTpoK.

21.2.5. BiagMOBUTHUCH Bij MiATPUMaHHS MIJIOBUX BiTHOCHH
31 CrpaxyBambHHKOM (y T.4. IUIAXOM JIOCTPOKOBOTO
npunuHeHHs aii  JloroBopy) a0o Bil pOBeACHHS
(hinaHCOBOI omeparii (BumIIaTH CTPaxoBOTO
BIJIIIKOJyBaHHSA) y BHWIIAKaX, TNepeAdadyeHnX HOpMaMH
3akoHonaBcTBa [IBK/DT, 30kpema y pasi:

21.2.5.1. sxmo  3xaiiicHeHHs  imeHTHdikamii  Ta/abo
Bepudikarii CrpaxyBalibHHKA, a TaKOX BCTAHOBIICHHS
JaHWX, 10 JaloTh 3MOTY BCTAaHOBHUTH  KiHIIEBHX
OcHediliapHUX BIACHUKIB, € HEMOXJIHMBUM; SKIIO Y
CrpaxoBuKka BHHHMKAE CYMHIB CTOCOBHO TOrO, IO
CrpaxyBaJbHUK BUCTYIIAE BiJl BIACHOTO iIMEHi;

21.2.5.2. BcranoBineHHs CTpaxyBaJbHUKY HETPUHHITHO
BHUCOKOTO PiBHSI PH3HKY;

21.2.5.3. venaganas CTpaxyBaJlbHHKOM HEOOXiTHUX IS
3aificHeHHsT Hale)xkHoi mepeBipku  CTpaxyBalbHHKA
JIOKYMEHTIB 4H BiJJOMOCTEI;

21.2.5.4. nonaHHA CrpaxyBaJIbHUKOM uu foro
npenctaBHUKOM CTpaxOBUKY HEIOCTOBIpHOI iH(opmamii
abo mojaHHs iH(opMarllii 3 METO BBEICHHS B OMaHy
CrpaxoBHKa;

21.2.5.5. axmo 3paificHeHHa ineHTH]IKaIii ocodu, Bif
iMeHi a0o B iHTepecax SKOI MPOBOAUTHCS (DiHAHCOBA
orepailisi, Ta BCTAHOBJICHHS 11 KiHIIEBOro OeHediliapHOro
BJIacHUKa a00 BUTOI0HA0yBaua 3a (iHAHCOBOIO OIEPALIIEI0
€ HEMOXITUBUM;

21.2.5.6. B THIIAX
3aKOHOJABCTBOM YKpaiHH.
21.3.CTpaxyBaJbHUK Ma€ NMPABo HA:

21.3.1. OtpuMaHHsS CTPaxOBOi BHUIUIATH B PO3MIpi Ta B
HOPSLIIKY, TiepeadadueHoMy po3aijiom 23, 24 [lorosopy.

BHUIIAJIKaX, nepeadadeHIUX

21.3.2. OckapkeHHSI y CyJOBOMY TMOPSAKY BIJIMOBH
CrpaxoBuKa y 3/1iCHEHHI CTPax0BOT BUILIATH.

21.3.3. loctpokoBe  mpunuHenHsi — aii  Jorosopy
BIJIIIOBI/IHO /10 YMOB, BU3HAYCHUX Yy po3aiai 26 /Jorosopy.
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legislation, ensure the storage and protection of
information constituting insurance secrecy in order to
prevent its unlawful disclosure. The Insurer, members of
its management and control bodies, auditors, responsible
actuaries, other employees of the Insurer, insurance
intermediaries and their employees, as well as other
persons entrusted by the Insurer with the performance of
part of insurance activities, shall ensure the preservation
and protection of insurance secrecy, its non-disclosure
and non-use for their own benefit or for the benefit of third
parties. Liability for disclosure of insurance secrecy shall
arise in accordance with applicable legislation.

21.2.4. Notify the Policyholder in writing of a decision to
refuse payment of insurance indemnity, stating the
grounds for refusal, within the time limits provided for in
Section 24 of the Contract.

21.2.5. Refuse to maintain business relations with the
Policyholder (including by early termination of the
Contract) or to conduct a financial transaction (payment
of insurance indemnity) in cases provided for by
AML/CFT legislation, in particular if:

21.2.5.1. identification ~and/or verification of the
Policyholder and establishment of ultimate beneficial
owners is impossible; or if the Insurer has doubts that the
Policyholder acts on its own behalf;

21.2.5.2. an unacceptably high level of risk is assigned to
the Policyholder;

21.2.5.3. the Policyholder fails to provide documents or
information necessary for due diligence;

21.2.5.4. the Policyholder or its representative provides
false or misleading information;

21.2.5.5. identification of the person on whose behalf or
in whose interest a financial transaction is conducted, or
establishment of its ultimate beneficial owner or
beneficiary is impossible;

21.2.5.6. other cases provided for by the legislation of
Ukraine.

21.3. The Policyholder shall have the right to:

21.3.1. Receive insurance indemnity in the amount and in
the manner provided for in Sections 23 and 24 of the
Contract.

21.3.2. Appeal in court against the Insurer’s refusal to
pay insurance indemnity.

21.3.3. Early termination of the Contract in accordance
with the conditions specified in Section 26 of the
Contract.



21.3.4. BigmoBy Bin ykmnameHoro [[oroBopy y BHITamKax,
nepeadaueHux posaizom 27 Jloroeopy.

21.3.5. Orpumanns ny6mikaty JloroBopy y BUNajaky 1oro
BTpatn B mepiox mii JloroBopy Ha mimcTaBi MHCHMOBOL
3asBM Mpo Bupady ayomikara. Ilicns Bumawi mayOGumikaty
JoroBopy BTpaueHMii NpuMipHUK JlOroBOpY BBa)Ka€ThCS
HEIMCHUM, 1 HISIKI BUTUIATH 3T1THO 3 HUM HE IPOBOJSATHCS.
21.4.CTpaxoBHK Ma€ NpaBo:

21.4.1. BiamoBUTH Yy cCTpaxoBid BuIUIaTi B pasi
HeBuKOHaHHA CTpaxyBalbHUKOM YyMOB JloroBopy Ta
noBiomMuTr Tpo 1e pimeHHs CrpaxyBalbHHUKa B
MUCHMOBIH QopMi 3 OOTPYHTYBaHHSM MPUYUH BiMOBH B
CTpPOK, BU3HaueHui B po3aiii 23 Jlorosopy.

21.4.2. CamocCTiiiHO 3’SICOBYBaTH NMPUYNHU Ta 00CTaBUHU
HACTaHHA TOJil, 0 Ma€ O3HAKM CTPAXOBOTO BHIAIKY, a
TAaKOX POOUTH 3almUTH MPO BIAOMOCTI, TOB’s3aHi 3
HacTaHHSIM Takoi MO/, o KOMIIETECHTHUX
(TIpaBOOXOPOHHUX) OpraHiB, MiAMPHEMCTB, YCTaHOB Ta
oprasizariiif, 110 BOJIOitOTh iH(OPMAIlIEI0 PO 00CTaBUHU
HactaHHs mnofnii. Ilpm mpomy Taki nii CtpaxoBuka He
PO3TISAAAIOTECA SIK BU3HAHHS TOJIIi CTPaXOBUM BHUIIAIKOM.
3 miero meroro CTpaxOoBHK Ma€ IIPaBO IPU3HAYATH

HE3aJICKHUX  CKCICPTIB/OLIHIOBAYIB Ta  3aMOBJISATH
NPOBEIEHHS EKCIIEPTHOIO  JOCHIIKEHHS (BUCHOBKY
crierfiaicra  eKCIepTHOI  oprasizaii, BHCHOBKY
OIlIHIOBAYa).

21.4.3. IlepesipsTu HaJlaHy CrpaxyBaJIbHUKOM

iH(opMaIrito, a TaKo>k BUKOHAHHS HUM yMOB J[oroBopy.

21.4.4. 'V pasi otpumanHs iHQopMarii Tpo 00CTaBUHH, SKi
CTalli TMPHYMHOK 30UTBIICHHS CTPAaxOBOTO PH3HUKY,
BUMaraTH 3MiHi yMoB JloroBopy a0o CruiaTH J01aTKOBOTO
CTPaxOBOr'0 IJIATEXKY BIAMOBIAHO J0 301IBIIICHHS PU3HUKY.

21.4.5. Bumaratu Bin OTpuMyBaya CTPaxoOBOi BHUILIATH
MOBEPHYTH OTPUMAaHY CTPaXOBY BHUILIATY, SKIIO MPOTATOM
BCTAHOBJICHMX YNHHHUM 3aKOHOaBCTBOM CTPOKIB IIO30BHOT
JTABHOCTI HOMY CTaJIH BiJIoMi 00CTaBUHH, SIKi IOBHICTIO 200

YaCTKOBO 3BUIBbHAIOTE CTpaxoBWKa Bix 3AiHCHEHHS
CTPaxoBOl BUILIATH.
21.4.6. BigctpounTH  NOPUUAHATTA  PIDIEHHS  IOJIO

3IHCHEHHS CTPAaXxOBOi BUIUIATH y BUIAJKaX Ta Ha CTPOK,
o nepeadadeni m.24.7. Jlorosopy.

21.5.CtpaxyBaJIbHUK HeCe MalHOBY BiJIIOBIIAJbHICTH 3a
HECBOEYACHE BUKOHAaHHS  TPOLIOBOrO  3000B'I3aHHA
nusixom cratu CtpaxoBuky nesi B posMipi 0,01% Bix
CyMH HECBO€YACHO BUKOHAHOT'O TPOIIOBOTO 3000B'sI3aHHS
32 KOXHHU JIeHb NPOCTPOUYCHHS BUKOHAHHS T'POIIOBOTO
3000B'13aHHA, ajie He OuIblle HDK HOABIMiHA O0O0IIKOBa
crapka HBY, 1o gisna B nepio, 3a Kl HAPAXOBYETHCS
TICHS.

21.6.CTpaxoBUK Hece MaHHOBY BiANOBIJAIBHICTE 3a
HECBOEYACHE 3/IHCHEHHS CTPaxOBOi BHIUIATH HUISIXOM
CIUIaTH OTPHMYBady CTPaxOBOi BUIUIATH TEHI B PO3MIpi
0,01% Big CyMH HECBOEYAaCHO BHILIAYEHOI CTPaxOBOi
BUIUIATH 33 KOKHUHM JEHb NPOCTPOUYEHHS BUKOHAHHS
IPOIIOBOr0 3000B'sI3aHHs, aje He OUIbIIe HDK HOJBiHHA
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21.3.4. Withdrawal from the concluded Contract in cases
provided for in Section 27 of the Contract.

21.3.5. Obtain a duplicate of the Contract in case of its
loss during the term of the Contract upon written
application. After issuance of a duplicate, the lost copy of
the Contract shall be deemed invalid and no payments
shall be made thereunder.

21.4. The Insurer shall have the right to:

21.4.1. Refuse payment of insurance indemnity in case of
non-compliance by the Policyholder with the terms of the
Contract and notify the Policyholder of such decision in
writing with justification of the reasons within the time
limits specified in Section 23 of the Contract.

21.4.2. Independently ascertain the causes and
circumstances of the occurrence of an event having the
characteristics of an insured event, and make inquiries to
competent (law-enforcement) authorities, enterprises,
institutions and organizations possessing information
related to such event. Such actions shall not be deemed as
recognition of the event as an insured event. For this
purpose, the Insurer has the right to appoint independent
experts/appraisers and commission expert examinations.

21.4.3. Verify the information provided by the
Policyholder, as well as its compliance with the terms of
the Contract.

21.4.4. In case of receiving information on circumstances
that caused an increase in insurance risk, require
amendment of the Contract terms or payment of an
additional insurance premium commensurate with the
increased risk.

21.4.5. Require the recipient of the insurance payment to
return the received insurance indemnity if, within the
statutory limitation period, circumstances become known
that fully or partially release the Insurer from the
obligation to pay insurance indemnity.

21.4.6. Defer the decision on payment of insurance
indemnity in cases and for the period specified in Clause
24.7 of the Contract.

21.5. The Policyholder shall bear property liability for
late performance of a monetary obligation by paying the
Insurer a penalty in the amount of 0.01% of the overdue
amount for each day of delay, but not exceeding double
the NBU discount rate effective during the period for
which the penalty is accrued.

21.6. The Insurer shall bear property liability for late
payment of insurance indemnity by paying the recipient a
penalty in the amount of 0.01% of the overdue amount
for each day of delay, but not exceeding double the NBU
discount rate effective during the period for which the
penalty is accrued.



obOmikoBa craBka HBY, mo nmisuia B mepion, 3a sKuit
HapaxOBYETHCS TEHS.

21.7.CTopoHM TOTOAWIM, WO y pa3li BUHUKHEHHS 3a
JloroBopoM CyOBOTO CIIOPY IIOMO BiJIMOBH y CTPaxoBiit
BHILIATI, Ta/a00 BW3HAHHS TOIIi CTPaXOBHM BHITAIKOM,
Ta/ab0 MOAO0 PO3MIPY CTPaxOBOI BHUILIATH, Ta/ab0 MIOHO
CTPOKIB NPUHHATT piteHHs CTpaXOBUKOM 3a 3asBJICHOIO
nofgiero (y BHUMAAKy, KOTH TO30B MOAAHO TI0 CyLy O
pUHHATTS CTPaXOBUKOM PIIICHHS 32 3asABJICHOO TIOIEI0)
Ha MEepioj 3 AaTH HAAXO/HKEHHsI MO30BHOI 3asBU 10 CyIy
IO BCTyNy CYJIOBOTO pillleHHS B 3aKOHHY CHIIy He
HapaxOBYETHhCS TEHS Ta IHIOI CaHKINI 3a HEHAIEXHE
BUKOHAHHS 3000B ' s13aHb, nepenbaveHi YUHHAM
3aKOHOJABCTBOM YKpaiHu (iHQUIALiINHI HapaxyBaHHS,
mrpadu, 3% pivHUX TOIIO).

21.8.CTopoHu 3BIIBHAIOTHCS Bill BiAIOBIAAIEHOCTI, SKIIIO
IMPUYINHOK HCBHUKOHAHHSA 360 HCHAJIC)KHOI'O BHUKOHAHHS
00OB’SI3KIB  CTadW OOCTAaBUHM HENEepeOOpHOi  CHiH
(BilicbKOBI mii, MacoBi Oe3manmms, 3MiHH 3aKOHOIABCTBA
TOIIO).

21.9.3a HEeBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 1HIIMX
3000B’s3aHp 32 JloroBopom, CTOpoHHM  HecyTh
BIJIMOBINANBHICTE Y TOPSAKY, TEepeadadeHOMy UYWHHUM
3aKOHOJABCTBOM Y KpaiHU.

22. MOPSIIOK JIii CTPAXYBAJIBHUKA V
PA31 HACTAHHSI MNOJIi, IO MAE O3HAKH
CTPAXOBOI'O BUITAJIKY

22.1.1lpu HacTaHHI CTPaxOBOr0 BHMAIKY (TOAIl, 110 Mae
03HaKH CTPaxoBOro BUIIAJIKY), CrpaxyBajbHUK
30008’ A3aHUI:

22.1.1. HeraitHo y HalikopoTmuii 4ac (He Mmi3HimEe 5
(n’ATH) TOAMH) 3 MOMEHTY HactaHHsS mnoxii (abo
BUSIBJICHHS 110111, a00 3 MOMeHTY, Ko CTpaxyBajlbHUKY
CTaJIO BiJJOMO PO HACTAHHSA MO/i1) TOBiJOMHUTH ITPO TIO/IIF0
Ta BUKJIMKATH Ha MICIC BiIMOBIHI KOMIICTCHTHI OpPIaHH,
JI0 KOMITETEHIII SIKUX HAJCKUTh BCTAHOBJICHHS (DakTy Ta
PO3CIiyBaHHS TIPUYUH HACTAHHS TaKUX MOAid Ta (abo)
JKBiAIis iX HACHAKIB (3aJI€KHO BiJ XapakTepy Mmofii —
crpykrypui migpo3aimn JJCHC, MBC, MO3, opranu
MO’KEXXHOI OXOPOHU, aBapiiiHi CITy>)KOM Ta3y, pATYBaJbHI,
KOMYyHaJlbHI ~ CIly’)kOM  TOIIO) Ta  BUMaraTHd  BiA
KOMIIETEHTHUX OpraHiB OoQOpPMIICHHS Ta HaJaHHI
JIOKYMEHTIB II0JI0 BCTAHOBJCHHS (aKkTy, NPUYUH Ta
HACIIAKIB IMOIIi.

22.1.2. Bxutn 3axomiB mIoM0 psATyBaHHA MaiiHa Ta
3MEHIIECHHS PO3MIipYy 3aBAaHUX 30UTKIB.

22.1.3. Heraiino, ane He mi3Hime 24 roaguH roauHu 3
MOMEHTY HACTaHHS MOJiT a00 3 MOMEHTY BUSBJICHHS HO/III,
a00 3 MOMeHTY, Koyid CTpaxyBaJbHUKY CTaJIO BiJIOMO TIPO
HACTaHHA NOJil, moBigomMuTn CTpaxoBHKa MPO HACTAHHSI
TaKoil MOJil Ta BUKOHYBaTH MOTro pexoMeHzaamii. 3poOuTn
I1€ MOKHA OJHUM 13 CITOCOOIB:

0-800-501-486 (OGe3xomTOBHO 3 TepUTOPil YKpainn);
+38 (044) 364 20 63 (3 Tepuropii Ykpainu Ta 3a il Mexamn)
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21.7. The Parties agreed that in the event of a court
dispute under the Contract regarding refusal to pay
insurance indemnity, recognition of an event as an insured
event, the amount of insurance indemnity, and/or the time
limits for the Insurer’s decision on the declared event
(where a claim is filed before such decision), no penalties
or other sanctions for improper performance of
obligations (inflation charges, fines, 3% per annum, etc.)
shall accrue from the date of filing the claim until the
court decision enters into legal force.

21.8. The Parties shall be released from liability if non-
performance or improper performance of obligations is
caused by force majeure circumstances (military actions,
mass disturbances, changes in legislation, etc.).

21.9. For non-performance or improper performance of
other obligations under the Contract, the Parties shall bear
liability in accordance with the applicable legislation of
Ukraine.

22. PROCEDURE FOR THE
POLICYHOLDER’S ACTIONS IN THE EVENT OF
AN OCCURRENCE HAVING THE
CHARACTERISTICS OF AN INSURED EVENT
22.1. Upon the occurrence of an insured event (an event
having the characteristics of an insured event), the
Policyholder shall:

22.1.1. Immediately, as soon as possible (no later than
within 5 (five) hours) from the moment the event occurs
(or is discovered, or from the moment the Policyholder
becomes aware of the event), notify of the event and call
to the scene the relevant competent authorities whose
competence includes establishing the fact and
investigating the causes of such events and/or eliminating
their consequences (depending on the nature of the event
— units of the State Emergency Service of Ukraine, the
Ministry of Internal Affairs, the Ministry of Health, fire
protection authorities, gas emergency services, rescue
services, municipal/public utility services, etc.), and
request that the competent authorities prepare and provide
documents confirming the fact, causes, and consequences
of the event.

22.1.2. Take measures to salvage the Property and reduce
the amount of losses incurred.

22.1.3. Immediately, but no later than within 24 hours
from the moment the event occurs or is discovered, or
from the moment the Policyholder became aware of the
event, notify the Insurer of such event and follow the
Insurer’s recommendations. This may be done by one of
the following means:

0-800-501-486 (toll-free within Ukraine);

+38 (044) 364 20 63 (within Ukraine and abroad)

+38 (050) 244 99 11 (Vodafone)

+38 (093) 244 99 11 (Lifecell)



+38 (050) 244 99 11 (Bonagon)

+38 (093) 244 99 11 (Jlaiid)

+38 (096) 244 99 11 (KuiBcTap)

yepe3 4yar-600tu 'y Viber/ Telegram / WhatsApp 3a
nocunaHasM https://kniazha.ua/chatbots

Biocymnicme  menegponocpamu y  Cmpaxosuxka 6
3A3HAYEHUL CMPOK € NIOCMABOI OJisL GIOMOGU ) BUNJIAMI
cmpaxogozo siowxooysanus. Ilpedcmasuux Cmpaxosuka
Mmoorce 30iticHosamu  ¢hikcayiro ingpopmayii npo Iloodiro
WISAXOM 3aNUCY MeaepOHHOT pOZMOBU.

22.1.4. He 3MiHroBaT cTaH micus moaii micis il HacTaHHA
Ta TIPUUMATH 3aXOI{ IIOAO0 30€peKEHHS CIIiIIB MOMmii 10
OTJIsI/Y 1X IPECTaBHUKAMH KOMIIETEHTHUX OpPTaHiB.
22.1.5. Jlo nmnpoBeneHHs oOrsmy Micms  mOAil  Ta
TIOIIKOKEHOTO  (3HMIEHOr0) MaliHa mpeacTaBHUKOM
CrpaxoBuKa Ta CKIIaAaHHA AKTY OTJIALYy HE TIepeMilIyBaTH
MaiiHo, He 3MIHIOBaTH OOCTAaHOBKY MICIIS MOZIl Ta He
MPOBOJUTH HISKHX POOIT II0AO0 BiJHOBJICHHS MaiiHa,
OKpIM BHKOHAHHS 3aXOJiB, HEOOXiMHWUX JUIA PITYBaHHSI
Maiina, Jironed, TBapHH YW 3amo0iraHHs HaJI3BUYAHUX
cuTyallii. 30epiraTu TakoXx 3alKCH i JOKYMEHTH, MaiHO,
HEPYXOMICTh TOIIO, IO OyIb-KMM YHHOM TIOB'S3aHi 3
nmoniero. B pasi 3miHm oOcraHOBKM Micug momii 06e3
NPUCYTHOCTI mpeacTaBHUKa CTpaxoBUKa, 0 00YMOBJICHO
BKa3iBKAMH KOMIIETEHTHHX OpPraHiB Ta PO3YMIHHSIM
oe3nexu, CtpaxyBanbHuK (Buromonabysad) 30008’ 13aHMiA
3ailicHioBaTH (ikcyBaHHs (Bieo-, (hoTO3HOMKa) Mporecy
3MIHU MiCISl MOJIiT Ta HajgaTh Bimeo-, GoTomarepianm (B
eNeKTpoHHOMY BUTIIA) CTpaxoBUKY.

22.1.6. Hagatu CrpaxoBuky abo WOTO TNpPEeICTaBHUKY
MOJJIMBICTDh B3SITH y4acTh B 3aXo0JiaX IIOJ0 3MEHIICHHS
30uTKiB Ta pATyBaHHIO MaliHa, Oe3mepemKoaHo
MIPOBOJIUTH OTJISA, OOCTEXEHHs IOIIKOpKeHOro MaiiHa
abo HOTo 3aJHIIKiB, PO3CIiyBaTH NPUYUHH i 00CTaBUHU
mojii, sIka crajach, a TakKOXX 3MIMCHIOBATH il IOJ0
BU3HAYEHHS PO3MIipy 30HTKIB.

22.1.7. TloBinomutn  CTpaxoBHKa, Y
3aMoJissHHAM  30WTKiB ~ MaiiHy, TIp0  MOMIIUBICTb
mpeq’sIBIIGHHS TIpaBa BHMOTH JIO 0Ci0O, BHUHHHX Y
3aMoIsIHHI 30MTKIB, B)KUTH BCIX MOXKJIMBHX 3aXOMIB A
3aivicHeHHs: CTPaxOBMKOM MpaBa BUMOTHU JI0 BUHHHUX OCI0
Ta, Y pa3i OTpUMaHHS KOMIIEHCAIlil 30MTKIB BiJ] BUHHUAX
0ci0, moBioMuTH po Takuil pakt CTpaxoBHUKa.

22.1.8. Ilogatu 10 BIANOBIIHUX JEPXKABHUX OPraHiB
MUCBMOBY 3asIBY I1I0JI0 KPUMIHAILHOTO TPABOMOPYIICHHS
3a crarrero 438 KpuminanbHOro koaekcy VYkpaiHu
«IlopylieHHS 3aKOHIB Ta 3BMYaiB BIHHM» 1 OTPUMATH BUTAT
3 €PJIP 3a mieto crarrero KpuMiHANBHOrO KOAEKCY
VYkpainu.

22.1.9. Hagatu CrpaxoBUKy @HUCBMOBY 3asBy IIpO
HACTaHHS MOIl IPOTAroM 3 (TPHOX) POOOYMX AHIB 3 JTHS
HacTaHHA Takoi monii. llepeBUIIEHHS CTPOKIB MO0
noBijomieHHss CrpaxoBuka Ta HajgaHHS CTpaxoBUKY
MACEMOBO1  3asBHU MPO TIOMII0 JIOIYCKAETHCS, SKIIO
CrpaxyBaJbHUK He MaB (i3UYHOI MOXKIHBOCTI 3pOOUTH
TIOB1IOMJICHHS (HA/IaTH MMUCHMOBY 3asiBY TIPO MO/Iit0), IO B
00O0B’SI3KOBOMY  TOPAAKY Ma€ OyTH MiATBEPHKEHO
JIOKYMEHTJILHO BIATOBITHUMH OPTaHAMH.

3B’S3Ky 13
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+38 (096) 244 99 11 (Kyivstar)

via chatbots in  Viber/Telegram/WhatsApp at:
https://kniazha.ua/chatbots

Failure to have a telephone notice recorded by the Insurer
within the specified period shall constitute grounds for
refusal to pay insurance indemnity. The Insurer’s
representative may record information about the Event by
recording the telephone conversation.

22.1.4. Not change the condition of the event location
after the occurrence and take measures to preserve traces
of the event until inspected by representatives of the
competent authorities.

22.1.5. Prior to inspection of the event location and the
damaged (destroyed) Property by the Insurer’s
representative and the execution of the Inspection Report,
not move the Property, not change the situation at the
event location, and not perform any restoration works,
except for measures necessary to salvage the Property,
people, animals, or to prevent emergencies. Also preserve
records and documents, property, real estate, etc. that are
in any way related to the event. If the situation at the event
location is changed without the presence of the Insurer’s
representative due to instructions of competent authorities
and/or safety considerations, the Policyholder
(Beneficiary) shall record (video/photo) the process of
changing the event location and provide the video/photo
materials (in electronic form) to the Insurer.

22.1.6. Provide the Insurer or its representative with the
opportunity to participate in loss mitigation and salvage
measures, freely inspect and examine the damaged
Property or its remnants, investigate the causes and
circumstances of the event, and take actions to determine
the amount of loss.

22.1.7. Inform the Insurer, in connection with losses
caused to the Property, about the possibility of asserting a
right of claim against persons responsible for the losses,
take all possible measures to enable the Insurer to exercise
such right of claim against responsible persons, and, in
case compensation is received from the responsible
persons, notify the Insurer thereof.

22.1.8. Submit to the relevant state authorities a written
statement regarding a criminal offense under Article 438
of the Criminal Code of Ukraine “Violation of the laws
and customs of war” and obtain an extract from the
Unified Register of Pre-Trial Investigations (URPI) under
this article of the Criminal Code of Ukraine.

22.1.9. Provide the [Insurer with a  written
Notice/Statement of the event within 3 (three) business
days from the date of such event. Exceeding the time
limits for notifying the Insurer and providing the Insurer
with a written Notice/Statement of the event is allowed if
the Policyholder had no physical possibility to make such
notice (submit such written Notice/Statement), which
must be documented by the relevant authorities.


https://kniazha.ua/chatbots
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22.1.10. Hapgatn CTpaxoBHKY OOKYMEHTH, HEPEINiK SKHUX
BH3HAYCHHX y Po3aiji 22 mporo [{oroBopy, He mi3Hime 45
(copoka m’aTi) poOOYMX THIB 3 AaTH HACTAHHS TOJIIi, KA
B MOJANIBIIOMY MOXKe OyTH KBajJipikoBaHa SIK CTPaxOBHI
BUTIA/IOK.

22.2.Crocobn momanHs CTpaxoOBHKY IHCHMOBOI 3asBH
PO MO0 Ta JOKYMEHTIB PO MO0 (KOHTAKTHI aHi I
IiJICH BPETYJIIOBaHHS MO/, 110 MalOTh O3HAKH CTPAXOBUX
BHITAJTKIB):

22.2.1. 3a  Mmicue3HaxoKeHHAM  [omoBHOTO  odhicy
CrpaxoBuka abo 3acob6amy MOIITOBOrO 3B’ A3KY Ha aJipecy
I'onoBHOTO Ohicy Crpaxosuka (Byn. [ mubounmbka, 44, M.
Kwuis, 04050, Ykpaina).

22.2.2. 3a micre3HaxoKeHHIM miapo3ainie CTpaxoBHKa
3a agpecamu, po3MileHnMH Ha BeOcaiiTi CTpaxoBuKa 3a
nocuaaHHsIM https://kniazha.ua/contacts.

22.2.3. llnsxoM HaaCHUIaHHS JOKYMEHTIB Ha EJIIEKTPOHHY
aapecy CrpaxoBuka reception@kniazha.ua.

23. MOPAOOK
BHUILJIAT

23.1. Y pasi HacTaHHS MO/ii, IO MA€ O3HAKU CTPaXOBOTO
BHumanaky, CTpaxoBUK 3000B’S3aHWM BCTAaHOBHTH (DaKT,
OPUYMHU Ta OOCTaBMHHM Takol MOJIl Ta NPUHHATH, 3
ypaxyBaHHSM YMOB JOTOBOPY CTpaxyBaHHS, PIIICHHS IIPO
BU3HAHHS 200 HEBU3HAHHS BUIAJIKy CTPAXOBHUM.

PO3PAXYHKY CTPAXOBHUX

23.2. O00B’5130K MiATBEpMKEHHSI (aKTy HACTaHHs MO,
gKa MO)Ke€ OyTH BHM3HAHAa CTPaxOBHM BHIAJIKOM 3a
JIOTOBOPOM CTpaxyBaHHS, MOKJIAIAETHCS Ha
CrpaxyBanbHuka (Burogonabysaya).

23.3. B minsx OTpuUMaHHS CTPaxOBOTO BiANIKOMYBaHHS
CrpaxyBanbHuk (BuromonaOyBau) mOBHHEH HajzaTH
CTpaxoBUKYy Taki JOKYMEHTH, IO MiATBEPIKYIOTH (GakT
HACTaHHs CTPaxOBOTO BUIMAJKy, NPHUYHUHA Ta PO3MIp
30UTKiB B CTPOKH, BU3Ha4eHi B JloroBopi:

23.3.1. 3asBy npo MO0 Ta 3asBY HA BUILIATY CTPAXOBOTO
BIJIIIIKO/TyBaHHS, BCTAHOBJICHOTO CTpaxOBUKOM 3pa3ka. Y
pasi, sKmo, 3rifHO 3 ymoBamu JloroBopy, MaiiHo €
NPEeIMETOM 3aCTaBU/IMOTEKH, 3aMiCTh 3asBHU Ha BHUILIATY
CTPaxoBOTo BiKoayBaHHs CTPaxOBUKY HATAETHCS 3asiBa

BurononabyBaua mpo crmocid BUIUIATH CTPaxOBOTO
BiJIIIIKO/Ty BAHHS.

23.3.1.1. Opwurinan 3aIOBHEHOT dbopmu
Ceptudikary i ATBEPPKEHHS BiJIMTOBITHOCTI

CrpaxyBasibamKa 3rimHO 3 [Jomatkom 2 mo [doromopy. Y
pasi, sikio CTpaxyBajibHUK HE HaJIaB 1ei TOKyMEHT a0o B
HbOMY HaJlaHa HeI0CTOBipHa iH(popMaris, CTpaxoBUK Mae
NpaBoO BiIMOBUTH y CTPaxoBiil BUILIATI;

23.3.2. JloroBip Ta/abo komito [loroBopy (mpuMipHHK

CrpaxyBalbHUKA).

23.3.3. JIokyMeHTH, M0 MiATBEP/UKYIOTh MaHHOBHIA
iHTepec  OTpUMyBada  CTPAaxOBOTO  BLIIIKOyBaHHS
(CtpaxyBanbHHKA, Burogonalysaua) 1010

3acTpaxoBaHOTO MaifHa.

23.3.4. YcraHoBui JIOKYMEHTH, CBIJIOLITBO po
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22.1.10. Provide the Insurer with the documents listed in
Section 22 of this Contract no later than within 45 (forty-
five) business days from the date of the event, which may
subsequently be qualified as an insured event.

22.2. Methods for submitting to the Insurer a written
Notice/Statement of the event and event-related
documents (contact details for the purposes of settlement
of events having the characteristics of insured events):
22.2.1. At the location of the Insurer’s Head Office or by
postal mail to the Head Office address (44 Hlybochytska
St., Kyiv, 04050, Ukraine).

22.2.2. At the locations of the Insurer’s branches/units at
the addresses published on the Insurer’s website at:
https://kniazha.ua/contacts.

22.2.3. By sending documents to the Insurer’s email
address: reception@kniazha.ua.

23. PROCEDURE FOR CALCULATION OF
INSURANCE PAYMENTS

23.1. In the event of an occurrence having the
characteristics of an insured event, the Insurer shall
establish the fact, causes, and circumstances of such event
and, taking into account the terms of the insurance
contract, make a decision on whether to recognize or not
recognize the event as an insured event.

23.2. The obligation to confirm the fact of occurrence of
an event that may be recognized as an insured event under
the insurance contract shall rest with the Policyholder
(Beneficiary).

23.3.In order to receive insurance indemnity, the
Policyholder (Beneficiary) shall provide the Insurer with
the following documents confirming the fact of the
insured event, its causes, and the amount of loss, within
the time limits specified in the Contract:

23.3.1. A Notice/Statement of the event and an
application for payment of insurance indemnity in the
form established by the Insurer. If, under the terms of the
Contract, the Property is pledged/mortgaged, instead of
the application for payment of insurance indemnity, the
Insurer shall be provided with a Beneficiary’s application
regarding the method of payment of the insurance
indemnity.

23.3.1.1. The original completed and signed by the
Insured form of “Certificate of Eligible Insured attesting
to compliance with Eligible Insurance Policy” in
accordance with Appendix No. 2 to the Policy. If the
Insured has not provided this document or if it contains
inaccurate information, the Insurer has the right to deny
the insurance indemnity.

23.3.2. The Contract and/or a copy of the Contract
(Policyholder’s copy).

23.3.3. Documents confirming the property interest of
the recipient of the insurance indemnity (Policyholder,
Beneficiary) in the Insured Property.

23.3.4. Constituent documents, certificate of registration
of the Policyholder (Beneficiary) — legal entity (if


https://kniazha.ua/contacts
mailto:reception@kniazha.ua
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peectpanito  CrpaxyBanbHuka (BuromonaOyBaua) —
FOPUIUIHOI 0CO0H (3a HasBHOCTI), Bumucka 3 €/[PIIOY.
KOMIIETEHTHUX

23.3.5. lokymeHTH opradib, 110

MiATBEPIKYIOTE  (akT Ta  OOCTaBMHH  HACTaHHS
CTpaxoBOTro BUMAAKY:
23.3.5.1. moBiaka TEPUTOPIaTBHOTO niaposainy

HepxaBHoi cimyx0n YkpaiHu 3 Hag3BUYalHHUX CHUTYallid
abo MBC Yxkpainn abo iHITOTO KOMIETSCHTHOTO OpraHd
(moBinka, Bumana CouyxOoro  Oesmeku  YKpaiHw,
l'enepanpaum mrabom 30poitHnx Cun  Ykpainm abo
Odicom I'erepanbHOTO MIPOKYpOpPaA TOIIO);

23.3.5.2. opurinan Butiary 3 €PJ/IP 3a crarrero 438
KpuminanbeHoro komekcy YKpaiHU MIOJO 3asBICHOI MOl
Ta/abo 30UTKY.

23.3.6. JlokymeHTH, 110 MiATBEPIKYIOTh MNPAMUIi
30uTOoK CTpaxyBajJbHUKA, B T.4., aJIe He 00MEKYIOUUCh:
23.3.6.1. mepeiik BChOTO IOIIKOPKEHOTO/ 3HUIIEHOTO/
BHUKpaJeHoro Maiina.

23.3.6.2. axT cniucaHHs 3HMIIEHOrO MaifHa.

23.3.6.3. nmoroBopu KymiBmi-pogaxy MaiiHa, aKTH
npuiioMy-niepenadi, paxyHKd, KBUTaHLii, KOIITOPUCH Ta
IHII JOKYMEHTH, IO TiATBEPIKYIOTh BapTicTh MaiiHa Ta
BUTpATH Ha HOTO pUAOaHHS/CTBOPCHHS/BITHOBICHHS.
23.3.7. Jliusi pyxoMoro MaiiHa 101aTKOBO:

23.3.7.1. BigmosinHi OyXrantepchKi JIOKyMEHTH
(BUMUCKM 3 IHBEHTAPHHUX KHHI, I1HBEHTAapHI KapTKH,
PaxyHKH, HaKJIaJIHi, BUTIMCKH 3 KHUT CKJIaJICHKOTO OOJIIKY

TOIIO), OOOPOTHO-CANBIIOBI  BIIOMOCTI 3a  MICIEM
30epiraHHs 00JIaHAHHS.
23.3.7.2. AxtH 1HBeHTapu3alii Ta MIPOTOKOJIH

IHBEHTapU3aIlifHOI KOMICii Ha OCTaHHIO 3BITHY JaTy.
23.3.7.3. Jlns TMIL] — OyxranTtepchKi IOKYMEHTH, SKi
MOBMHHI MICTHTH OOJIKOBI JaHi MpO HAasBHICTH YCiX
TOBapHO-MAaTepiaibHUX  I[IHHOCTeW 3a Miciem Al
JoroBopy, HaliMeHyBaHHS, KiJIbKICTh 1 BapTICTh, TaHI TIPO
Jath po3MilleHHS Ha 30epiraHHs/peanizamito Ta ix
BUJIYUYCHHS 32 MiclieM Jiii JloroBopy.

23.3.7.4. JlokymMeHTH, 10 WIATBEPIKYIOTH  PO3MIp
HEOOXiIHUX BUTpAT Ha PEMOHT ab00 BiTHOBIECHHS
MMOIIKOXKeHOro MaiiHa.

23.3.7.5. 3BiT po OLIIHKY
TMOIITKOIPKEHOT0/3HHUIIEHOTO/BUKpaZieHoro MaiiHa, sKIo
Taka OLIIHKA MIPOBOIMITACS 3a 1HII[1aTUBOIO
CrpaxyBaJIbHUKA, CKIAJCHUH BIAMOBIAHO JO BHUMOT

YHUHHOTO 3aKOHO/IaBCTBA.
23.3.7.6. JlokymeHTH, $KI MiITBEPIXKYIOTh IOHECEHI
JIOJIATKOBO 3acTpaxoBaHi BuTpaTu CTpaxyBalbHHKA, SKi
nepenoaueHi JJoropopom.

23.4. JlokymeHTH, 3a3HayeHi B 1IboMy po3ziii Jlorosopy,
MaroTh OYTH HAJCKHUM YHHOM OQOPMIICHI, MICTUTH
NIeYaTKH, MiINCH, BXiHI (BUXigHI) HOMEpH, NaTH. Ko
JIOKYMEHTH, HEOOXimHI s 3JiHCHEHHS  BUILIATH
CTPaxoBOTO BiJIIIKOMyBaHHs HajaHi CTpaxoBUKY y dopmi
KOMii, TO OJiep)KyBad CTPaxOBOTO  BIIIIKOYBaHHS
NOBUHEH HaJaTH MOXIUBICTb CTpaxOBHKOBI 3BIpHTH 1Ii
KOIIT 3 OpUriHaJlaMH JTIOKYMEHTIB. SIKIIIO JTOKYMEHTH, IO
HEOOXiMHI Ui MiATBEPIPKEHHS HACTaHHS CTPaXxOBOTO
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available), extract from the Unified State Register of
Enterprises and Organizations of Ukraine (EDRPOU).
23.3.5. Documents from competent authorities
confirming the fact and circumstances of the insured
event:

23.3.5.1. certificate from the territorial unit of the State
Emergency Service of Ukraine or the Ministry of Internal
Affairs of Ukraine or another competent authority
(certificate issued by the Security Service of Ukraine, the
General Staff of the Armed Forces of Ukraine, the Office
of the Prosecutor General, etc.);

23.3.5.2. original extract from the URPI under Article
438 of the Criminal Code of Ukraine regarding the
declared event and/or loss.

23.3.6. Documents confirming the Policyholder’s
direct loss, including but not limited to:

23.3.6.1. list of all damaged/destroyed/stolen Property;

23.3.6.2. write-off act for destroyed Property;
23.3.6.3. purchase and sale agreements for the Property,
acceptance certificates, invoices, receipts, estimates, and
other documents confirming the value of the Property and
expenses for its purchase/creation/restoration.
23.3.7. Additionally for movable property:
23.3.7.1.relevant accounting documents (extracts from
inventory books, inventory cards, invoices, delivery
notes, extracts from warehouse records, etc.), trial balance
statements for the equipment storage location;

23.3.7.2.inventory acts and minutes of the inventory
commission as of the latest reporting date;

23.3.7.3.for Inventory (Goods and Materials) —
accounting documents containing records of all goods and
materials at the place of insurance, name, quantity and
value, and data on dates of placement for storage/sale and
withdrawal from the place of insurance;

23.3.7.4.documents confirming the amount of necessary
expenses for repair or restoration of the damaged
Property;

23.3.7.5.valuation report for damaged/destroyed/stolen
Property, if such valuation was initiated by the
Policyholder, prepared in accordance with the
requirements of applicable law;

23.3.7.6.documents confirming additionally insured
expenses incurred by the Policyholder as provided for in
the Contract.

23.4. The documents specified in this section of the
Contract shall be duly executed and contain seals,
signatures, incoming (outgoing) reference numbers, and
dates. If documents required for payment of insurance
indemnity are provided to the Insurer in the form of
copies, the recipient of the insurance indemnity shall
provide the Insurer with the opportunity to compare such
copies with the original documents. If the documents
required to confirm the insured event and the amount of
loss are not provided in full and/or in proper form, or are



BUTIAJIKy Ta PO3Mipy 30MTKY, HE HaJlaHi y TOBHOMY 00cs3i
Ta/9 y HaNeXKHIN Gopmi, a00 opopMIIECH] 3 MOPYIIECHHIM
iCHylounx HOpM (BiACYTHId HOMeEp, JAara, IITaMI, €
BUTIPABJICHHS  TEKCTy), TO  BHUIUIATa  CTPaxOBOrO
BIJIIIKOJYBaHHS HE  MPOBOJMUTHCS  JIO  YCyHEHHS
(BumipaBieHHS) [HUX HEOOMIKiB. IIpo HasgBHICTh TaKHMX
HenonikiB CtpaxoBuk mosimomisie CTpaxyBalbHHKA
(BuromonabyBaua) B muchbMOBid ¢(opmi mpoTsrom 15
(w’sTHaAIATH) pPOOOYMX HIB 3 MOMEHTY HamaHHS
JIOKyMEHTIB (a00 BHSBICHHS TMOpYIICHb). Y pasi
HEMOXJIMBOCTI HaJaHHS SKUX-HEOYyJbh JIOKYMEHTIB 3
00’extuBHNX mpuauH CTpaxyBambHUK 3000B’s3aHUI
HaynaTi CTpaxoBHKY MHCHMOBE MOSCHEHHS TPUYHH TXHBOT
BiJICYTHOCTI/HEHAIaHHSI.

23.5.Ilopanii  mepedmik  HEOOXiMHUX  JOKYMEHTIB
BU3HAYa€ThCss CTPaXOBUKOM y KOXKHOMY BHUTIAJIKY OKPEMO
B 3aJEXKHOCTI BiJ 0OCTaBUH CTPaxOBOTO BHMAJKY.
CTpaxOBUK MOXKE 3MEHIIUTH TEpeNiK JOKYMCHTIB,
nepenbaueHuit  mmMm  JloroBopoMm, abo  BHMaraTu
JNOJATKOBUX, HE BHU3HAUYEHHX MM PO3AUIOM IHOTO
JloroBopy, SIKIIO Ha MiJICTaBi HAsSBHUX JOKYMCHTIB
HEMOXXJIMBO ~ BH3HAYUTH TPUYMHH Ta  OOCTaBUHU
CTPaxoOBOTO BUIIAIKY Ta pO3Mip 3aBIaHOTO 30HTKY.

23.6. lonaTkoBi 10OKyMeHTH B 3aJ1€KHOCTI B moaii ajis

BCTAHOBJICHHS pakry CTPaxoBOIo BUINIAAKY
CTpaxoBUK MOke BUMAraTu:
23.6.1. Bizeo- , dQortomarepianum (B  ENEKTPOHHOMY

BUTJISI/II) 3 KAMEp CIIOCTEPEKCHHS B JICHb HACTaHHS MOii
Ta, PU HEOOXiAHOCTI, B 1HIII JHi.

23.6.2. Bizeo- , dQortomarepianum (B  ENEKTPOHHOMY
BUTJIAAI) MiCIS TOJii, MOIIKOMKEHOro (3HHUIICHOTO)
Maiina.

23.6.3. mosiCHEHHS OYEBH/IIIIB MO, SAKIO TaKi OYIIH.
23.7. lns  3a0e3nedyeHHsT MNPUHHSATTS pIOICHHS MPO
3aificHeHHs a0o0 BIiAMOBY y 37iMICHEHHI BHIUIATH
CTPaxoBOTO BiAmKkoayBaHHsI CTpaXOBHUK ITICIsI OTPUMaHHS
3asgBM PO MO0 3aJeXKHO BiJ] PHU3HUKY, OOCTaBHH
HACTaHHS TOJIl BKMBA€E 3axX0Jd 1010 OGOpPMIIEHHS BCIX
HEOOXITHUX JOKYMEHTIB JUIsi CBOEYACHOTO TPUHAHATTS
pilIeHHs MO0 MOJi1.

23.8. CtpaxoBHUK Ma€e TIpaBO 3aMOBHUTHU
JMoCHipKkeHHsT  (BUCHOBOK  CITeIiaslictTa  eKCIIePTHOI
oprasizartii, BHCHOBOK  OIliHIOBaua), BUKOHAHOTO
BIJITOBIAHO 10 BUMOT YAHHOI'O 3aKOHOAABCTBA.

23.9. Poawmip MPSIMOTO MaTepiabHOTO 30UTKY
BU3HAYA€ThCA Ha TiacTaBi HamgaHux CTpaxyBalbHUKOM/
BurononaOyBaueM JOKYMEHTIB:

23.9.1. Ipu noBHiii 3arudeni (3uumenni) Maiina — y
po3mipi #oro mificHOI/ BiHOBIIOBAJILHOI  BapTOCTI
(3asiexxHO Bij 0Oasucy OWIHKHM, IO 3a3HauyeHWid B m. 7.7
JloroBopy) Ha aaTy HacTaHHS CTPaxOBOI'O BHIIAJAKY 3a
BUpaxXyBaHHSIM BapTocTi MaifHa, M0 3aJIHIINIOCH
NPHUJATHAM IS [IOJAJBIIOTO BUKOPHCTaHHS Ta/abo
BapTOCTI 3aJIMIIKIB. 3HHIIIEHHS MaliHa Ma€ Miciie, SKIIO B
pe3ysbTaTi MOil BOHO MOBHICTIO BTPAydae CBOI CIIOXKHBYI
SKOCTi Ta IIHHICTh Ta HE MOXXE BHKOPHCTOBYBATHChH 3a
MPU3HAYEHHSIM, a TaKOX, SKIIO IUIIXOM pPEMOHTY
(BIIHOBIICHHSI) BOHO HEe MOXKe OyTU TIpUBEJICHE JIO CTaHy,

eKCIIepTHE
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executed in violation of applicable requirements (missing
number, date, stamp, or containing textual corrections),
the insurance indemnity shall not be paid until such
deficiencies are remedied (corrected). The Insurer shall
notify the Policyholder (Beneficiary) in writing of such
deficiencies within 15 (fifteen) business days from the
moment the documents are provided (or violations are
detected). If it is objectively impossible to provide certain
documents, the Policyholder shall provide the Insurer
with a written explanation of the reasons for their
absence/non-provision.

23.5. The full list of required documents shall be
determined by the Insurer in each case separately
depending on the circumstances of the insured event. The
Insurer may reduce the list of documents provided for by
this Contract or request additional documents not
specified in this section if, based on the available
documents, it is impossible to determine the causes and
circumstances of the insured event and the amount of loss.

23.6. Depending on the event, the Insurer may request
additional documents to establish the fact of the
insured event:

23.6.1. video/photo materials (in electronic form) from
surveillance cameras on the day of the event and, if
necessary, on other days;

23.6.2. video/photo materials (in electronic form) of the
event location, damaged (destroyed) Property;

23.6.3. witness statements, if any.

23.7. To ensure a decision on payment or refusal to pay
insurance indemnity, after receiving the Notice/Statement
of the event, the Insurer, depending on the risk and
circumstances, shall take measures to prepare all
necessary documents for timely decision-making
regarding the event.

23.8. The Insurer has the right to commission an expert
examination (conclusion of a specialist of an expert
organization, conclusion of an appraiser) performed in
accordance with the requirements of applicable law.
23.9. The amount of direct material loss shall be
determined based on the documents provided by the
Policyholder/Beneficiary:

23.9.1. In case of total loss (destruction) of the
Property — in the amount of its actual/replacement value
(depending on the basis of valuation specified in Clause
7.7 of the Contract) as of the date of the insured event, less
the value of the Property remaining suitable for further
use and/or the value of salvage. Destruction of the
Property occurs if, as a result of the event, it completely
loses its consumer qualities and value and cannot be used
for its intended purpose, as well as if by repair
(restoration) it cannot be brought to a condition suitable
for further use, or if the reproduction/replacement cost



MPHUIATHOTO IS TTOANBINOI €KCIUTyaTallii, a TaK0X, SKIIO
BapTICTh  BIATBOpeHHA ab0  BapTICTh  3aMIIICHHS
MEPEBUIYIOTh BapTICTh Takoro MaliHa. B iHmmx
BUMaakax MailHO BBaXKa€eThCs MOIIKOKEHHUM.

23.9.2. IIpu nmomkomxkenHi Maiina — y po3mipi BUTpaT
Ha WOTro BIHOBIEGHHS 10 CTaHy, B SAKOMy MaiHO

3Haxogujaocst  Oe3mocepefHbO HAa  JaTy  HAacTaHHS
CTPaxOBOT'0 BUMAJKY, SIKi BKIIIOYAIOT!
23.9.2.1. Burpatu Ha Marepianu Ta 3allYacTHHHU,

HeoOX1aH1 111 BiZHOBIEHHS Maiina.

23.9.2.2. Burparu Ha orutaty po0Oit 3 BiTHOBIEHHs MaiiHa.
23.9.2.3. Butpatu Ha [JOCTaBKy MarepiaiiB/3amacHuX
YacTMH JIO MiCli PEMOHTY Ta IHII JIOJAaTKOBO
3aCcTpaxoBaHi MOIUIbHI BUTpATH, IepeadadeHi JJoroBopom.
23.10. BusmauenHs BaptocTi Maiima, BUTpaT Ha
BiZTHOBJIEHH: MaifHa, BapTOCTi MOTO 3aJIMIIKiB Ta BAPTOCTI
IHIIMX ~ BUTpar  npoBoguThcs  CTpaxoBUkoM — abo
YIOBHOBR)XEHOIO HHM OCOOOK) MUISXOM IPOBEICHHS
EKCIePTHOTO JOCHTI/DKEHHsI a00 CKIIAAaHHS KaTbKyJISIii
CrpaxoBuka Ha TiACTaBi KOIITOPHCIB PEMOHTHHX
oprasizariif, paxyHKiB Ha TpHIO0AHHI MaTepiamiB Ta
3am9acTHH a00 MPOIO3uIiid puHKY. [Ipn mboMy BapTiCTh
3aUINKIB MaliHa BHU3HA4aeThcs Ha po3cyn CTpaxoBHKa:
[ITXOM BUBYEHHS TIOMUTY Ta TIPOTIO3HIIIA HA PUHKY IIIO/I0
TaKUX 3aJUIIKIB, Y T.4., aJi¢ He BUKIIIOYHO HA iHTEPHET-
caiiTax; LUIAXOM NPOBEAEHHS HE3aJEKHOI EKCHEPTHOL
OIIIHKH; a00 IUISXOM TOTOPKECHHS BapTOCTI 3aJIUIIKIB 3i
CrpaxyBaJIbHUKOM. Y pa3i BHUHUKHECHHS CIIOpY MK
CropoHam#u 00 pO3Mipy 30MTKIB KoxKHA 31 CTOpiH Mae
NpaBO BUMAaraTH NPOBEJICHHS HE3aJEXKHOI EKCIEepPTHOI
OmiHKK. B Takomy pasi He3ane)xHa eKCIIepTHA OIliHKa
3MiCHIOEThCS 3a paxyHOK CTopoHHM, ska BuUMarama ii
NPOBEJICHHS.

23.11. Po3smip 3HOCY MaiiHa BU3HAYAETHCSI BIIMOBIAHO 10
YUHHOTO 3aKOHOJIAaBCTBa Y KpaiHn MaKkcHUManbHUI 3HOC 32
BECh MEPioJI eKCIUTyaTarii He Moke nepeBuryBatu 70%.
23.12. OcobauBocTi BHU3HAYCHHS 30UTKY no
BHYTPIIIHbOMY Ta/200 30BHIIIHbOMY 03100/1€HHIO:

23.12.1. fIxmo TpW HACTaHHI CTPaxoOBOTO BHUMAJKY
CrpaxyBanbHUK/BurononabyBad He MOXE€ MiITBEPIUTH
BapTICTh MONIKO/PKEHUX/3HUIIEHUX/BTPAYCHUX OKPEMHUX
€JICMEHTIB 03100JICHHS BIAMOBITHUMH JIOKYMEHTaMH, TO
BUTPATH Ha BIJHOBJICHHS €JIEMEHTIB 03100J¢HHS (B T.4.
BUKOHAHUX 3a IHAWBIIyaJbHUM 3aMOBIICHHSM a0o i3
3aCTOCYBaHHSIM MarepiajiB, Ha sKi BIJICYTHIH TMOMHT Ta
MPOMO3MIISl Ha YKPaiHCbKOMY PHHKY OYIIBEIbHHUX Ta
03700JIF0BAJTLHUX MaTePiajliB) BUZHAYAIOTHCS, BUXOISUH 3
CepeHIX IiH Ha aHaJIOTH TaKKX MaTepialiB, IO 32 CBOIMHU
(OYHKIIOHATBHUMHM ~Ta SAKICHUMH  XapaKTEPUCTUKAMHU
BIJAITOBIAAIOTH MOIIKOHKEHUM eJI1€MEHTAM 03400JIEHHS, K1
MM HA JaTy HAcTaHHsS CTPaxoBOro BHmanky. Obcsr
BUTpPAT, HEOOXIAHMX JUIS YCYHEHHS 30HMTKIB, 3aBIaHUX
MOJII€I0, BU3HAYAETHCS 3 YpaxyBaHHSIM HOPM JIFOYOTO
3aKOHO/IABCTBA, BUXOMSUU 3 YCEPEIHEHUX HOPMATHBHUX
CTPOKIB CiIyXOU eJeMEeHTIB 03100JCHHs, CTPOKIB iX
eKCILIyaTarfil Ta TEXHIYHOIO CTaHy
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exceeds the value of such Property. In other cases, the
Property shall be considered damaged.

23.9.2. In case of damage to the Property — in the
amount of expenses for its restoration to the condition in
which the Property was immediately before the insured
event, including:

23.9.2.1.expenses for materials and spare parts required
to restore the Property;

23.9.2.2.expenses for labor to restore the Property;
23.9.2.3.expenses for delivery of materials/spare parts to
the repair location and other additionally insured
reasonable expenses provided for by the Contract.

23.10. Determination of the value of the Property,
restoration expenses, salvage value, and other expenses
shall be carried out by the Insurer or a person authorized
by it through an expert examination or preparation of the
Insurer’s calculation based on estimates of repair
organizations, invoices for materials and spare parts, or
market offers. The salvage value shall be determined at
the Insurer’s discretion: by analyzing supply and demand
for such salvage on the market, including but not limited
to Internet sites; by conducting an independent valuation;
or by agreeing the salvage value with the Policyholder. In
case of a dispute between the Parties regarding the amount
of loss, each Party has the right to require an independent
valuation. In such case, the independent valuation shall be
carried out at the expense of the Party that requested it.

23.11. The amount of depreciation shall be determined
in accordance with the applicable legislation of Ukraine.
Maximum depreciation over the entire period of operation
shall not exceed 70%.

23.12. Specifics of loss determination for interior
decoration (fit-out) and/or exterior finishing:

23.12.1. If, upon the occurrence of an insured event, the
Policyholder/Beneficiary cannot confirm the value of
damaged/destroyed/lost individual finishing elements
with relevant documents, the cost of restoring finishing
elements (including those made to custom order or using
materials for which there is no demand/supply on the
Ukrainian construction and finishing materials market)
shall be determined based on average prices for similar
materials that correspond to the damaged finishing
elements in functional and quality characteristics as of the
date of the insured event. The scope of expenses necessary
to eliminate the loss caused by the event shall be
determined taking into account applicable legal
requirements, based on average normative service lives of
finishing elements, their period of use, and the technical
condition of the building/premises/structure as of the date
of the event.



OyAiBIi/MpUMIILICHHSA/CIOPYAX HA JaTy HAacTaHHSA TaKoi
noxii.

23.13. Oco0auBOCTI BU3HAYEHHSA 30UTKY 110 PyXOMOMY
Maiiny:

23.13.1. BapricTh 3HHIIEHOTO/BTPAYEHOTO PYXOMOTO
MaiiHa (3a BukimroueHHsM TMILI) wHa naty HacTaHHS
CTPaxOBOTO BHMAAKy BU3HAdaeTbcsi CTpPaxOBHKOM Ha
iacTaBl BIJAITOBIAHUAX JIOKYMEHTIB
CrpaxyBanbHrka/Buromornadysada npo oro npuadaHHs,
a 3a BiICYyTHOCTI TaKMX TOKYMEHTIB — Ha MiJICTaBi BApTOCTI
npuaOaHHA HOBOTO PYXOMOTO MaiHa, MOAIOHOTO 3a
(yHKITIOHaTPHUMH,  30BHIOIHIMH  Ta  BapTICHUMH
XapaKTePUCTUKAMU 10 3HUIIEHOT0/BTPAYEHOro0 PyXOMOT0
MaiiHa, ane B OyIb-sIKOMY pa3i 3a BUpaXyBaHHSIM 3HOCY 3a
BeCh Tepios Horo excroryaTamii. [Ipu mpomy:

23.13.1.1.3a HasgBHOCTI CYTTEBUX PO3ODLKHOCTEH MIX
nokymenTtamu CTpaxyBaJIbHUKA IIPO BapTICTh MPHUIOAHHS
3HUILIEHOTO/BTPAYeHOT0 PYXOMOTO MaiiHa Ta BapTiCTIO
npua0aHHS HOBOTO PYXOMOTO MaifHa, MOMIOHOTO [0
3HUIIEHOTO/BTPAYEHOrO0 — JJIS  PO3PaxyHKy 30UTKY
oOurpaeThcsl HaliMEHIIIa 3 UX BapTOCTE.

23.13.1.2.11pn MTOBHi 3aru0eni/BTpari/BUKpaeHi
3acTpaxoBaHOTO MallHa HAJIEXUTh [JO0 KaTeropii
Pyxomoro maiina cTpaxoBe BiJIIKOIYyBaHHS HE MOXE
MIEPEBUIIYBATH PO3Mip HOTO AiIHCHOI BapTOCTI HA MOMEHT
HacTaHHsd  CTpaxoBOro BHUMNAAKy I[IOJO  BHIIAJKIB
3HUILECHHS/BTPATH/BUKPAJICHHST 3acTpaxOBaHOIO MaifHa
BHacligoKk CTpaxoBOro BUMAAKY

23.13.2. IIpu nomkomKeHi/3Humenwi/srpari TMI]
po3Mip 30MTKY BHM3HAUYA€ThCS, BUXOIIYHM 3 (HAKTUIHOT
KUIBKOCTI TOBapHO-MaTepialbHUX I[IHHOCTEH 3a MicIieM il
Horosopy Ha naty HactanHs [loxii. [Ipu upomy, xomm 3a
MmictieM nii  JloroBopy 30epiraetbcs MaiHO iHIIHX
BJIACHMKIB a00 iHIIe MaiiHo CTpaxyBaJIbHUKA OHOTO POy
Ta  SAKOCTI i3 3acTpaxOBaHUM Maiinom (mmo
i ATBEPIKYEThCS BIIITOBITHUMU JTAaHUMU
OyXranTepchbKoro (CKJIaJChKoro) 00iKy) Ta MpHU HACTaHHI
CTPaxOBOTO BHWMAJKy HEMOXJIHBO OKPEMO BHU3HAYUTH
PO3Mip 30UTKY, 3aBaaHuii Maitny CTpaxyBaJlbHUKa, B CUITY
TOTO, L0 TAKE 3acTpaxoBaHe MaifHO MOXKJIMBO BUAITUTH 13
3araJibHOI KiJIbKOCTI (CKJIay) MakiHa JIMIIIE 32 JIOTIOMOTO0
BUMIpIOBaHHS HOTO YHCIIOM, Baroro abo Mipolo, CTpaxoBe
BIJIIKOyBaHHA OyJe BHU3HAUaTHUCS B TiH YacTIi Bif
3arajJbHOI CyMH 30MTKY, 3aBJAaHOTO BCHOMY MaiiHy, IO
30epirajgocs 3a wiciem nii JloroBopy, sSKy BapTiCTh
3acTpaxoBaHoro MaiiHa CrTpaxyBaJJbHHKa HAa MOMEHT
HACTaHHsI CTPaxOBOT0 BHIAJKY CTAHOBHIIA BiJ| 3arajibHOI
BapTOCTi BCHOTO MaiHa.

23.14. Ilpu Bu3HAYEHHI PO3Mipy MPSIMOro MaTepiajJbHOro
30UTKY HE BPaxOBYIOTbCS: BUTpPATH, OB’ sI3aHi 31 3MiHOIO
KOHCTPYKTHBHUX 3MiH, MIiJIBUIICHHS SIKOCTI, TOJIIIICHHS
BJIACTUBOCTEM, neperuiaHyBaHHSIM, OyAiBHULITBOM
JOJATKOBUX NPUMILLEHb, YJOCKOHAIEHHSM MONEPEIHHOTO
CTaHy 3acTpaxoBaHOro MaiiHa; BUTpaTH Ha NPOBEACHHS
TUMYAcoOBOro,  NpodimakTHyHOro  abo  IIAHOBOTO
(moTo4HOro) peMOHTY MaiiHa; BUTpATH, IO IEPEBULIYIOTh
HOPMATHUBHI, BCTaHOBIIEHI BiJINOBITHUMHU JIOKYMEHTaAMH
YIOBHOB2)XKCHUX OpraHiB, BUTPATH Ha TOHAHOPMOBI
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23.13. Specifics of loss determination for movable
Property:

23.13.1. The value of destroyed/lost movable property
(excluding Inventory) as of the date of the insured event
shall be determined by the Insurer based on the
Policyholder’s/Beneficiary’s documents confirming its
purchase; in the absence of such documents — based on
the cost of purchasing new movable property similar in
functional, appearance, and value characteristics, but in
any case less depreciation for the entire period of
operation. At the same time:

23.13.1.1. if there are significant discrepancies between
the Policyholder’s purchase documents and the cost of
similar new movable property, the lowest of these values
shall be used for loss calculation;

23.13.1.2. in case of total loss/loss/theft of insured
property categorized as Movable Property, the insurance
indemnity shall not exceed its actual value as of the date
of the insured event for cases of destruction/loss/theft as
a result of the insured event.

23.13.2. In case of damage/destruction/loss of
Inventory, the amount of loss shall be determined based
on the actual quantity of goods and materials at the place
of insurance as of the date of the Event. If property of
other owners or other property of the Policyholder of the
same kind and quality as the insured Property is stored at
the place of insurance (as confirmed by
accounting/warehouse records) and, upon an insured
event, it is impossible to separately determine the loss to
the Policyholder’s Property because such insured
Property can be separated from the total quantity only by
measurement by number, weight, or unit, the insurance
indemnity shall be determined as a proportion of the total
loss to all property stored at the place of insurance equal
to the ratio of the value of the Policyholder’s insured
Property as of the date of the insured event to the total
value of all property.

23.14. In determining direct material loss, the following
shall not be taken into account: expenses related to design
changes, quality upgrades, improvements, re-planning,
construction of additional premises, improvement of the
prior condition of the insured Property; expenses for
temporary, preventive, or scheduled (routine) repairs;
expenses exceeding regulatory limits, overtime works,
works on weekends or holidays; and other expenses
incurred beyond what is necessary.



poboTH, poOOTH y BUXIi/IHI 200 CBATKOBI JIHI; 1HIIII BUTPATH,
3mifiCHeH1 ToHax HeoOXiIHI.

23.15. Po3mip CTPaxoBOro BiJIIIIKO/Ty BAHHS
BU3HAUYAETHCS, BUXOASYH 13 PO3PaxXOBAHOTO PO3MIpY
MPSIMOTO MaTepiaTbHOTO 30UTKY 3 BpaXyBaHHIM 3araibHOT
CTpaxoBOi cymH 3a J[OrOoBOpoM Ta CTpPaxOBHX CYM,
BCTAHOBJICHUX JUISI OKPEMHUX Kareropiii MaiiHa, oJIUHUIIb
Maitna Tomo 3a J[oroBopom, JlimiTiB/CyOmimMiTiB
BIJIITOBITATLHOCTI CrpaxoBHKa, BCTAHOBJICHUX
JHoroBopowm, 3aiiicHeHnx 3a JloroBopoM BUIUIAT CTPAXOBHUX
BiIIKOyBaHb. [Ipu IbOMy 3 pO3MIpy  CTpPaxoBOTO
BIJIIIKOTyBaHHS BUPAXOBYETHCS:

23.15.1. po3mip ¢paHmm3m, BCTaHOBICHOT JJoroBopom.
23.15.2.po3Mip 3HOCY SKUIl BH3HAYAETHCS Ha IMiJCTaBi
eKCTIIEpPTHOTO  JOCHIKEHHS  a0o  BIOMOBIAHO 11O
po3paxyHkiB CTpaxoBHKa, 3AIHCHEHHX 3 ypaxyBaHHSIM
IIIOYNX METOIUK .

23.15.3. cyma BiJIIIKOTyBaHb,
CrpaxyBaJIbHUKOM BiJI iHIHX 0Ci0;
23.15.4.po3Mip HECIUIAYCHHX CTPAXOBUX IUIATSKIB 3a
HACTYIIHI IepioJ CTpaxyBaHHs, sIKII0 CTpaxyBalbHUK HE
BHKOHAB BUMOT CIUIATH HECTUTAYCHUX CTPAXOBUX MJIATEKIB
B TIOBHOMY 00Cs3i.

23.15.5. BapricTh 3anumikiB MaiiHa BiamoBigHo a0 m.23.10

OTPUMaHUX

Horosopy.

23.15.6. CTpaxoBUK BiIIIKOIOBYE PO3MIpP TOKYMEHTAIBHO
MiATBEP/DKEHUX  JTOJATKOBO  3aCTPaxOBaHMX  BHTpAT,
HEOOX1IHICTH 301ACHEHHS SIKUX BUHHKIIA y

CrpaxyBaJbHUKa B pE3yJbTaTi HAacTaHHA CTPaxoBOTO
BUTIAJIKY.

23.16. Ilpu po3paxyHKy po3Mipy MarepiajibHOTO 30UTKY
HE BKJIIOYAIOTHCS CyMH IIOJATKy Ha J0JaHy BapTiCTh,
AKILIO:

23.16.1.Burmara CTPaxoBOTO BIJIIIKO/TyBaHHS
3MIIACHIOETHCS HA PaXyHOK CIICIiali30BaHMUX IiIPUEMCTB
(OymiBenbHUX, PEMOHTHUX TOIO), IO HE € TUIATHUKaAMH
BKa3aHOTO TOJIATKY.

23.16.2.Buriara CTPaxoBOTO BIJIIIKO/TyBaHHS
3IIHCHIOETBCST Ha paxyHOK CrpaxyBanbHuka (iioro
MIPeJICTAaBHIUKA), BIAKPUTUN B OAHKIBCHKiil YCTaHOBI, OKpiM
BUTIAJIKiB, Komu CTpaxyBalbHUK IO MOMEHTY OTPHUMAaHHS
CTPaxOBOT'0 BiJIMIKOAYBaHHS:

23.16.2.1. camocTiiiHO ~ OomjIaTMB  peMOHT  MaiiHa,
nornepeanso  moroguBin 31 CTpaxOBUKOM PEMOHTHY
Oprasizaijifo Ta CyMy BIJHOBJIIOBaJIbHOI'O PEMOHTY, Ta
HazaB CTpaxoBUKY MOKIMBICTh OTJISIHYTH BiJHOBJICHE
miclisi  CTPaXxoBOI'O BHIAJAKy MaifHo Ta HamaB yci
JOKYMEHTH, SIKI  TiATBEpIKYloTh  (akT  OIUIaTH
BIJHOBJIIOBAJIBHOTO ~ PEMOHTY  MaiiHa  PEeMOHTHIH
opranizanii (akT BUKOHaHUX POOIT, IIATLKHI JOKYMEHTH
TOIO), T4 B TAaKUX TUIATDKHUX JOKYMEHTax 3adikcoBaHa
CIUIaTa TaKoro MOAATKY.

23.16.2.2. camocTiitHo mpuadaB  MaiiHo, aHaJOTiuHE
3HUIICHOMY (BTpaueHOMY), TIOMEPEJHLO TOTOAWBIIN 3i
CrpaxoBHUKOM CyMy BHUTpaT Ha Horo mpuadOaHHS, HAAAB
CTpaxoBUKY MOXJIMBICTh OTJISHYTH mpua0aHe MaiiHo Ta
HaJIaB yci JOKYMEHTH, SKi MiJTBEPKYIOTh (akT KyIiBii
Maiina, Ta B TakMX JOKyMeHTax 3adikcoBaHa cCIUIaTa
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23.15. The amount of insurance indemnity shall be
determined based on the calculated direct material loss,
taking into account the Total Sum Insured under the
Contract and the sums insured established for individual
categories/units of Property, the Insurer’s liability
limits/sub-limits, and indemnities already paid under the
Contract. The following shall be deducted from the
indemnity amount:

23.15.1. the deductible established by the Contract;
23.15.2. depreciation determined based on an expert
examination or the Insurer’s calculations under applicable
methodologies;

23.15.3. compensation amounts
Policyholder from other persons;
23.15.4. unpaid insurance premiums for subsequent
insurance periods if the Policyholder has not paid them in
full;

received by the

23.15.5. salvage value in accordance with Clause 23.10
of the Contract;

23.15.6. The Insurer shall reimburse documented
additionally insured expenses incurred as a result of the
insured event.

23.16. VAT amounts shall not be included in the loss
calculation if:

23.16.1. the indemnity is paid to specialized companies
(construction, repair, etc.) that are not VAT payers;

23.16.2. the indemnity is paid to the Policyholder’s (or its
representative’s) bank account, except where, prior to
receiving indemnity, the Policyholder:

23.16.2.1. paid for the repair itself, having agreed with the
Insurer the repair contractor and repair amount, and
provided the Insurer with the opportunity to inspect the
restored Property and all documents confirming payment
(work acceptance certificate, payment documents, etc.)
showing VAT paid;

23.16.2.2. purchased Property similar to the destroyed
(lost) one, having agreed with the Insurer the purchase
cost, provided the Insurer with the opportunity to inspect
the purchased Property and all purchase documents
showing VAT paid.



TaKOTr'o TOJIaTKYy.
23.16.3.Y pasi, K110 cTpaxoBa cyMma 1o MaitHy BU3Ha4deHa
y po3mipi BaprocTi MaiiHa, sika He BKJIIOYA€E BKa3aHUH
MOJATOK.

23.17. Crpaxose BiJIIIIKOTyBaHHS HE MOXe
TIEPEBUIIYBATH MPSMOTO MaTEPiaIbHOTO 30UTKY.
23.18. Ilicns BUIUIaTH CTPaxOBOTO  BiALIKOJIYBaHHS

cTpaxoBa cyMa 3a JloroBopoM 3MEHIIYEThCS Ha CyMY
BHIUIAYCHOTO CTPAaXOBOTO BiAmMKOMyBaHHSA. HactymHi
BUIUIATH CTPaxOBOTO BIIIIKOAYBaHHS MPOBOAATHCS 3
ypaxyBaHHSM 3MEHIIEHOTO PO3MIpy CTpPaxoBOi CyMH,
OKpiM BHMAJKiB, Koinu CTpaxyBaJbHHK MOHOBHB PO3MIp
CTpaxoBoOi cyMu 3a J[oroBopoM.

23.19. Mxmo go [JoroBopy LUIAXOM  YKJIaJaHHS
JomaTkoBoi yrogm BHECEHI 3MIiHH CTOCOBHO pO3MIipiB
cTpaxoBux cyM, CTpaxoBHK  3IIHCHIOE  BHUIUIATY
CTPaxOBOTO BIJIIKOMYBaHHS 3 ypaxyBaHHSM OCTaHHBOI
3MiHH, SIKIIO TOAiA, SKa B MOAAIBIIOMY MOXE OyTH
KBamiQikoBaHa sSK CTPaXOBHH BHITAJIOK, HAcTaja IiCIs
TaKHUX 3MiH.

23.20. ko Ha MOMEHT HAaCTaHHS CTPAaXOBOTO BHUIAIKY
CrpaxyBanbHUK/Buromonadysad MaB JIOTOBOPH
CcTpaxyBaHHA MaifHa 110 aHAJOTIYHUX pH3UKax i3
JEKLIbKOMa CTPaxOBUKaMH, TO CTPaxOBE BiIIIKOAYBaHHS,
M0 BUIUIAYYETHCS yCiMa CTPAaXOBUKAMH, HE MOXKE
MIEPEBUIIYBATH PO3MIpy 3aBraHoro 30WMTKy. IIpm mpomy
KOXXHHH CTPaXxOBUK 3JIHCHIOE BWILIATY TMPOMOPIIHHO
PO3MIpY CTPaxoBOi CyMH 3a YKJIQJAEHUM 3 HAUM JIOTOBOPOM
CTpaxyBaHHSI.

23.21. o CrpaxoBuka, SKHI BHIUIAaTUB CTPaxoBe
BIJIIIKOTyBaHHS, MIEPEXOJUTh Y MEXaxX BHILIAYEHOI CyMH
CTPaxOBOTO  BIJIIKOAYBaHHS IPAaBO BHMOTH, SKE
CrpaxyBaibHUK a00 iHIIa 0co0a, 0 OepKajla CTPaxoBe
BIJIIIKOJyBaHHS, Ma€ JO OCOOM, BIJMOBITANBHOI 3a
3aroMiTHUAN 30UTOK.

24. YMOBH TA CTPOKH
CTPAXOBUX BUILIAT

24.1. PimenHs mpo BU3HAHHS BUMAJAKY CTPaxoBUM abo
BIIMOBY Yy BHIUIATI CTPAaXxOBHK IpHiiMae mpotsrom 10
(mecsiTH) POOOYMX JHIB BiJ JAaTH OTPUMaHHs 3asBH MPO
TMOJTi0 Ta BCiX HEOOXiTHUX JOKYMeHTiB 3rigHo Po3aimy 23
HoroBopy Ta cknamae CrpaxoBuil AKT y ¢opmi, 10
BU3HAYA€ThCS CTPaxOBUKOM.

3IMCHEHHSA

24.2. CTpaxOBUK  3IIMCHIOE  BHIDIATy  CTPaxoBOTO
BiJIIIIKO Ty BAHHS:

24.2.1. IIpotsirom 10 (mecsitu) podoOYMX JHIB 3 THS
CKJIQJIaHHSI CTPaxoBOTO AaKTy — y pasi, SKIO cyma

CTpaxoBOTO BiAmkoayBanHs He mepesuinye 500 000 rpH.
24.2.2. [Ipotsrom 15 (m’ATHAZUATH) POOOYMX THIB 3 JTHS
CKJIaJJaHHSI CTPaxOBOTO aKTy — y pas3i, SKOo0 cyma
CTpaxoBOro BiamkoayBaHHs cTaHOBUTH Big 500 000 rpH
10 3 000 000 rpn.

24.2.3. IIpotsrom 20 (nBaausiTH) podounx AHIB — y pasi,
SIKIIIO0 CyMa CTPaXOBOT'O BiJIITKOAYBAHHS CTAHOBUTH Bil 3
000 000 rpn.

24.3. Bunnara 3OiMCHIOETBCS LUIAXOM OE3roTIBKOBOIO
nepepaxyBaHHs BiJIMOBIIHOT CyMH I'DOIIOBUX KOIITIB Ha
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23.16.3. the sum insured for the Property is set at a value
that does not include VAT.

23.17. Insurance indemnity may not exceed the direct
material loss.

23.18. After payment of insurance indemnity, the sum
insured under the Contract shall be reduced by the amount
paid. Subsequent payments shall be made with account of
the reduced sum insured, except where the Policyholder
has reinstated the sum insured under the Contract.

23.19. If the Contract is amended by an Addendum
regarding the sums insured, the Insurer shall pay
indemnity taking into account the latest amendment,
provided the event occurred after such amendment.

23.20. If, at the time of the insured event, the
Policyholder/Beneficiary has insurance contracts with
several insurers covering the same risks, the total
indemnity paid by all insurers may not exceed the amount
of loss. Each insurer shall pay proportionally to the sum
insured under its contract.

23.21. Within the limits of the insurance indemnity paid,
the Insurer that paid indemnity shall acquire the right of
claim that the Policyholder or another person who
received indemnity has against the person responsible for
the loss.

24, TERMS AND
INSURANCE PAYMENTS
24.1. The Insurer shall make a decision to recognize an
event as an insured event or to refuse payment within 10
(ten) business days from the date of receipt of the
Notice/Statement of the event and all required documents
pursuant to Section 23 of this Contract and shall draw up
an Insurance Act in the form determined by the Insurer.
24.2. The Insurer shall pay the insurance indemnity:

TIMEFRAMES  FOR

24.2.1. within 10 (ten) business days from the date of
execution of the Insurance Act — if the amount of
insurance indemnity does not exceed UAH 500,000;
24.2.2. within 15 (fifteen) business days from the date
of execution of the Insurance Act — if the amount of
insurance indemnity is from UAH 500,000 to UAH
3,000,000;

24.2.3. within 20 (twenty) business days — if the amount
of insurance indemnity is UAH 3,000,000 or more.



paxyHOK CrpaxyBaJIbHHKa (BurogonaOysaya,
Cragkoemrrst).

24.4. Slkmo  Buromonabyeauem 3a  JloroBopom €
(hiHaHCOBO-KpeAUTHA yCTaHOBa, TO CTpaxoBe
BIIIKOAYBaHHSA, IO TIIOBHHHE OYyTH CIIadeHEe 3a

JloroBopoM, crumadyeTbess BuromonadyBadeBi BUKITIOTHO B
MeEKax ICHYI0U0i KpeAUTOPCHKO1 3a00proBaHOCTi (OCHOBHA
cyma 3a00proBaHOCTI Ta BificoTku) CTpaxyBalbHUKA 3a
KPEIUTHUM JIOTOBOPOM HAa JaTy HACTaHHS CTPaxoBOTO
BUIAJKy B PaxyHOK TIOTAIICHHS HAsABHOI HA MOMEHT
HACTaHHA CTPAaxOBOI'O BHUIAAKy 3aboproBaHocTi (3
ypaxyBaHHAM BIJICOTKIB 32 KOPHCTYBaHHS KPEIUTOM)
CrpaxyBaJbHUKA 32 KPEJAMTHUM JIOTOBOPOM, a 3aJHIIOK

CTPaxoBOT0 BiJIIKOTyBaHHS CIIa4y€ThCS
CrpaxyBanbHUKY (CHagkoeMiro), Ko iHme He Oyio
MTHCEMOBO TTOTOKCHO MIDXK CropoHamu Ta
Buronona0Oysauem.

24.5. 3a 3romoro Cropin Ta BuromonabyBaua cTpaxoBe
BIIIKOTYBaHHS MOXKe OYTH IIepepaxoBaHE Ha PaxyHOK
TpeTix ¢Gi3MYHUX 0ci0 — CyO0’€KTIB MiANPHEMHHUIBKOT
misutbHocTi 200  ropuanuHux  ocid  (OyniBenbHUX,
PEMOHTHHX TOMIO), fKi MalTh BIANOBiTHE MPaBO Ha
3M1MCHEHHST TaKol MisUILHOCTI, 1[0 BH3HA4YeHI B 3asBi Ha
BUIUIATY CTPaxoOBOI'O BIJIIKOAYBaHHS, Ta 3a YMOBH

HAJIEKHUM YUHOM O(QOPMIICHHX TaKHMH OcCOo0aMH
JMIOKYMEHTIB Ha KYITiBJIIO/OIIATy MaTepialliB, 3aITdacTHH,
poOit ToII0.

24.6. CTpaxoBHUK TMOBIJOMIISIE TPO NPUHHATE pilICHHS
IOJI0 BIAMOBH y BWIUIATI CTPAaXOBOTO BiAIIKOTyBAaHHS
HUISIXOM HalpaBJIeHHS MACHMOBOTO MOBIJOMIICHHS TPO 1e
CrpaxyBanbHuky/Burogonabysauyy 3 oOIpyHTYBaHHSIM
mpu4YuH BiIMOBH mipoTsiroM 10 (mecsitu) pobdounx IHIB 3
JHSI IPUAHSTTS TAKOTO PiILECHHS.

24.7. Y Bunajakax BUHUKHEHHS MOTHBOBAaHUX CyMHIBIB B
YMHHOCTI ~ Ta  JIOCTOBIPHOCTI  JOKYMEHTiB,  fKi
MiATBEPIKYIOTh (pakT Ta 0OCTAaBUHU HACTAHHS TOJIl, SKa
Moxke OyTH kBanipikoBaHa K CTPaxOBUH BUMAIOK (Y T.4.,
ase He OOMEXYIOUHCh, y pa3i BusBIeHHS CTpaxOBHKOM
HEBIIMOBITHOCTI 3HUIIEHB/TIOMIKOPKEHL/BTPaTH  MaiiHa
oOcTaBMHAM HAaCTaHHSA TMOMii, 1O BHU3HAYEHI Yy
MOBIIOMJICHHI TIPO MO1i10/3as1B1 PO HACTaHHS CTPAaXOBOTO
BUTMAJKY) 200 HETTOBHICTIO 3’ ICOBaHI MPUYHNHU, 0OCTaBUHU
Ta HACIIJKU MOfIii, 200 € CYMHIBU B TIPaBOMipPHOCTI BUMOT
Ha OJiep)KaHHS CTPaxoBOTO BiAmKoayBaHHsS, CTpaxoBHK
Ma€ TPaBO BIJICTPOYUTH TPHUHATTS PIlIEHHS WIO/IO0
BUIUIATH CTPAXOBOT'0 BiALIKOJIYBaHHS /0 TOTO 4acy, MOKH
He OyayTh NpPEIACTaBJICHI HEOOXIIHI JIO0Ka3M/IOKYMEHTH,
aye B Oy/b-IKOMY BHIIQJIKy HA CTPOK, IO HE IEPEBHIIYE
60 (mwicTaecAT) KajJeHZAPHMX AHIB 3 JaTH OTPUMaHHS
3asgBM TpO HACTaHHS CTPAaxOBOIO BHUIAJIKYy Ta YCiX
HEOOX1THUX TOKYMEHTIB.

24.8. fxmo CrpaxyBanbHuk/Burogonabysau He 3A1HCHUB
yCIX A1 U1 OTPUMAaHHS CTPaxoBOTO BiALIKOYBaHHs Ta HE
HaJaB ycCiX HEOOXIOHMX JOKYMEHTIB IO  3asBICHIH
CtpaxoBuKy moii mpoTsrom 45 (copoka m’siTu) pooouux
aHiB, CTpaxoBMK mpuiiMae pilIeHHS PO BiAMOBY Yy
BUILIATI CTPAXOBOT'O BiJIIIKOyBaHHS Ta 3aKPUBAE PO3TIIS]
TaKoi CIIPaBH. 3a 3as1BOIO
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24.3. Payment shall be made by non-cash transfer of the
relevant amount of funds to the bank account of the
Policyholder (Beneficiary, Heir).

24.4. If the Beneficiary under the Contract is a financial
and credit institution, then the insurance indemnity
payable under the Contract shall be paid to the
Beneficiary exclusively within the existing creditor
indebtedness (principal amount and interest) of the
Policyholder under the loan agreement as of the date of
the insured event, towards repayment of the indebtedness
existing at the time of the insured event (including interest
for the use of the loan) under the loan agreement, and the
remaining balance of the insurance indemnity shall be
paid to the Policyholder (Heir), unless otherwise agreed
in writing between the Parties and the Beneficiary.

24.5. Subject to the consent of the Parties and the
Beneficiary, the insurance indemnity may be transferred
to the account of third-party individuals — business
entities (individual entrepreneurs) or legal entities
(construction, repair, etc.) that are duly authorized to carry
out such activities, as specified in the application for
payment of insurance indemnity, provided that such
persons duly execute documents for purchase/payment of
materials, spare parts, works, etc.

24.6. The Insurer shall notify the
Policyholder/Beneficiary of its decision to refuse
payment of insurance indemnity by sending a written
notice stating the reasons for refusal within 10 (ten)
business days from the date of such decision.

24.7. In cases where there are reasonable doubts as to the
validity and authenticity of documents confirming the fact
and circumstances of an event that may be qualified as an
insured event (including, but not limited to, where the
Insurer identifies a discrepancy between the nature of
destruction/damage/loss  of  property and the
circumstances of the event stated in the event
notification/statement of an insured event), or where the
causes, circumstances and consequences of the event have
not been fully established, or where there are doubts as to
the legality of the claim for insurance indemnity, the
Insurer has the right to postpone the decision on payment
of insurance indemnity until the necessary
evidence/documents are provided, but in any case for a
period not exceeding 60 (sixty) calendar days from the
date of receipt of the application for an insured event and
all required documents.

24.8. If the Policyholder/Beneficiary has not taken all
actions required to obtain insurance indemnity and has not
provided all necessary documents regarding the event
reported to the Insurer within 45 (forty-five) business
days, the Insurer shall make a decision to refuse payment



CrpaxyBanbHuKa/BurononadyBada ta 3a yMOBH HaJlaHHS
HUM yCiX HEOOXITHUX TOKyMEHTiB, CTPaxOBUK BiTHOBIIOE
PO3IIIsL 3aKPUTOI CIIPaBH MO TaKiil mofii.

25. IIACTABHU
BUIIJIATI
25.1.TlixcTaBor IUIsl BiIMOBU CTPaxOBUKA y 3MiMCHEHHI
CTPaxOBHX BHILIAT €:

25.1.1. HaBwmucHi mit CrpaxyBaJlbHUKa
(BuronmonabyBaua), cripsiMOBaHi Ha HACTaHHA CTPaxOBOTO
BUTIAJKy. 3a3HayeHa HOpPMa He TMOLIUPIOEThCA Ha [ii,
NOB’53aHi 3 BUKOHAaHHSAM HHMH T'POMAISHCBKOTO 4YH
ciryk00Bor0 000B’ 513Ky, B CTaHi HEOOX1aHOT 000poHH (6€3
MEPeBUICHHST 11 MexX) abo 3axucTy MaiiHa, >XUTTS,
3I0pOB’sl, decTi, TIOHOCTI Ta JUTOBOI  peIyTarii.
Kgamidixkarmis aiit CtpaxyBansHHKa 200 0CO0H, HAa KOPHUCTH
SKOi yKJasieHo JloroBip, BCTAHOBIIIOETHCS BiIOBIIHO 0O
3aKOHOJIABCTBA Y KpaiHH.

25.1.2. BunHeHHA CrpaxyBalIbHUKOM
(BuromonabyBaueM) YMUCHOTO 3JI0YMHY, IIO MPHU3BIB JI0
CTPaxOBOT'O BUIMAJKY.

25.1.3. Iloganas CTpaxoBUKY CBIZIOMO HEMpPaBIWBUX
BITOMOCTEH PO 00’€KT CTpaxyBaHHS, B T.4. IPO CTYIIiHb
CTPaxOBOTO PU3UKY Ta iHII BiOMOCTi, BU3Ha4YeHi m.15.4
JoroBopy, 1m0 Moriu Ou BILIMHYTH Ha PO3MIp CTPaxOBOTO
TIaTexy abo Ha po3Mip CTPaxOBOTO BiAIMIKOAYBaHHS abo
npo ¢GakT HACTaHHS CTPAXOBOTO BUMAIKY (B T.4., alie HE
00MEXYyIOUUCh, HallaHHA (abcidikoBaHUX, MiIPOOICHUX
JIOKYMEHTIB).
25.1.4. OtpumanHs
(BuromonabyBauem/CriaikoeMiiem) MOBHOTO
BIJIIIKOyBaHHA 30MTKIB BiJf 0COOM, BHHHOI y iX
3amomigHHl. SKmo 30MTKM  BiJIIKOZOBAaHI 4YacTKOBO
ocobamu, BUHHMMH Yy ix 3amomisHHi, To CTpaxoBHK
BIJIIIIKOJIOBYE PI3HUII0O MK CyMOK 30UTKIB 1 CYMOIO,
OTPUMAHOIO BiJ] 3a3HAYECHUX BHIIE OCI0.

25.1.5. HecBoeuyacHe mnoBigomieHHsT CTpaxyBalbHUKOM
NP0 HACTAaHHS CTPAXxOBOTO BUMAJKY Oe3 MOBRKHUX Ha Ie
npuurH  abo crBopeHHA CTpaxoBHKY MEpELIKOA Y
BHU3HAa4YeHHI 00CTaBUH, XapaKTepy Ta po3Mipy 30HUTKiB.
25.1.6. Henoinomnenns CtpaxyBanbHUKOM CTpaxoBHKa
npo 30iJbIICHHA CTYNEHS PU3UKY Y CTPOK, BU3HAUEHHM
M J{oroBopoM, SIKIIO Take MiJBUILEHHS CTYIICHIO PU3UKY
npusBeno 1o HacrtaHHs CrpaxoBoro BHUMajKy abo
301IBLICHHS] pO3MIpy 30UTKY.

BIIMOBU VY CTPAXOBIA

CrpaxyBaJIbHUKOM

25.1.7. HeBuxkonanus a00 HeHaJe)KHE  BHKOHAHHSA
CrpaxyBaJIbHUKOM 000B’sI3KiB, nepeadaueHuX
JoroBopom.

25.1.8. HasBHicTh 00CTaBHH/TIOMNIH, [0 € BUKIIOUEHHIMHU
31 CTpaxOBHUX BUMAJKIB 1 OOMEXKEHHSIMH CTpaxyBaHHSI
BIJINIOBIIHO [10 11bOTO JloroBopy.

25.1.9. CrpaxyBanpHuk (BuromonaOyBau) He HajgaB
CTpaxoBUKOBI BCiX JIOKYMEHTIB Ta/abo iH(opmalilo,
nepeadaueHux ymoBaMu Jlorosopy, HEOOXiIHHUX IS
kBamidikamii Tomil SK CTpaxoBUH BHMANOK Ta/abo
BU3HAYEHHS PO3Mipy 30UTKiB.

25.1.10.CrpaxyBanbauk (BuromonaOyBau) BiMOBHBCS
BiJl CBOIO IIpaBa BHUMOTH JI0 OCOOM, BIiJIOBiJalbHOI 3a
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of insurance indemnity and close the claim file. Upon the
Policyholder’s/Beneficiary’s request and provided that all
required documents are submitted, the Insurer shall
reopen the closed claim file for such event.

25. GROUNDS FOR REFUSAL TO PAY
INSURANCE INDEMNITY

25.1. Grounds for the Insurer’s refusal to make insurance
payments are:

25.1.1. Intentional actions of the Policyholder
(Beneficiary) aimed at causing the insured event. This
provision shall not apply to actions related to performance
of their civic or official duty, in a state of necessary
defense (without exceeding its limits), or protection of
property, life, health, honor, dignity, and business
reputation. Qualification of the actions of the
Policyholder or the person for whose benefit the Contract
is concluded shall be established in accordance with the
legislation of Ukraine.

25.1.2. Commission by the Policyholder (Beneficiary) of
an intentional crime that resulted in the insured event.

25.1.3. Submission to the Insurer of knowingly false
information about the insurance object, including the
degree of insurance risk and other information specified
in Clause 15.4 of the Contract, that could affect the
amount of the insurance premium or the amount of
insurance indemnity, or about the fact of the insured event
(including, but not limited to, submission of falsified or
forged documents).

25.1.4. Receipt by the Policyholder (Beneficiary/Heir) of
full compensation of the loss from the person responsible
for causing it. If the loss is partially compensated by
persons responsible for causing it, the Insurer shall
reimburse the difference between the amount of loss and
the amount received from such person.

25.1.5. Untimely notification by the Policyholder of the
insured event without valid reasons, or creation of
obstacles for the Insurer in determining the
circumstances, nature, and amount of loss.

25.1.6. Failure by the Policyholder to notify the Insurer
of an increase in the degree of risk within the timeframe
specified by this Contract, if such increase in risk resulted
in the insured event or an increase in the amount of loss.

25.1.7. Failure or improper performance by the
Policyholder of obligations under the Contract.

25.1.8. Existence of circumstances/events that are
exclusions from insured events and limitations of
insurance under this Contract.

25.1.9. The Policyholder (Beneficiary) did not provide
the Insurer with all documents and/or information
required under the Contract necessary to qualify the event
as an insured event and/or determine the amount of loss.



30UTKH, IO BiAIKOAOBYIOTECS CTPaXOBHKOM 332 YMOBaMHU
JoroBopy, abo0, fAKIIO 3MIMCHEHHS IHOTO TIpaBa CTaJO
HEMOXKJIBUM 3 BUHH CrpaxyBanbHUKA
(BuronmonabyBaua).

25.1.11.B xoai ToCyZ0BOTO PO3CIiTyBaHHS BCTAHOBJICHO
0o0CTaBMHM, IO YHEMOXJIMBIIOIOTH BU3HAHHS IOMil
CTpPaXxOBHUM  BHUIAJIKOM  (3aKpUTTA  KPUMIHAJIHHOTO
MPOBAKEHHS, PO3CIiAyBaHHs MOJIl 32 O3HAKAMH 1HIIOTO
3II0YMHY, IO WIiATBEPKEHO BiJMOBIIHAM BHUTITOM 3
€PJIP un mOCTaHOBOIO KOMIIETEHTHOTO OpPraHy).
25.1.12.CtpaxoBUK HE HaJa€ CTPAXOBE MOKPUTTA Ta HE
BUILIAYY€E CTPAXOBE BIAMIKOAYBaHHS 3a JIorOBOPOM, SIKIIIO
CrpaxoBHKy Ha naty ykianaeras JloroBopy abo mix gac mii
JoroBopy, BUIIATH CTPaxOBOTO BiAIIKOIYBAaHHS CTaHE
Bimomo, 1m0 CTpaxyBambHUK 3aiMaEThCS TOPTIBICIO
iHCaliepchkoi iH(OpMarii, MaHIMyIAIAMA Ha PUHKY
IIHHUX TManepiB  Tomo, abo OyB MPUTATHEHHWHA [0
BIJINIOBIIAJIBHOCTI 3a OYIb-SIKE MOPYUICHHS, OB’ SI3aHE 3
MOPYIICHHSIM ~ 3aKOHOJABCTBA,  HAMNIAA 32  SIKHM
3aiticHioeThea Komiciero 3 minHux manepis i Oipx CILIA.
25.1.13. 1 BunaaKu, nependadeHi 3aKOHOM.

25.2. Pimenns CtpaxoBuKa mpo 3AiiicCHeHHs a00 BiAMOBY y
3MIHCHEHHI CTpaxoBOi BHIUIATH MOXE OYTH OCKap)KEHO
CTpaxyBaJbHUKOM Yy CYZIOBOMY IIOPSIKY.

26. IMOPAIOK BHECEHHSA
NPUIIMHEHHSA JIf JOTrOBOPY
26.3. Bci 3mioM 1 [OMOBHEHHS, IO BHOCATHCA [0
JoroBopy micisa WOro yKiIajaHHS, NPUAMAIOTBCS 3a
JnoMoByeHicTIO CTOpiH, IIISIXOM YKJIagaHHs J0AaTKOBOT
yroau 70 Jloroeopy, 110 € HEBiJ’€MHUMH YaCTHHAMH
Horosopy. Ilpo Hamip BHecTH 3MiHU Ta (a00) TOTOBHEHHS
no JloroBopy CropoHa-iHiniaTop 3000B’s3aHa HCHEMOBO
noBigoMuTH iHIy CTOpPOHY He Mi3Hile HiX 3a 5 (1’ ATb)
poGounx aAHIB 10 OaxaHoi ngaTH (IIPOrHO30BAHOIO)
BHECCHHS 3MiH Ta (a00) JOITOBHEHb.

CTOpOHU TMOTO/PKYIOTHCS, IO TPOIO3HIIii PO BHECEHHS
3MiH Ta JONOBHEHb J0 JloroBopy MOXyTb OyTH
3alpONOHOBAHI IIJISIXOM HAampaBieHHA JIMCTa OAHIE]
Croponn /[loroBopy iHIIIH €NEKTPOHHOIO MOIITOIO,
3aco0amMH IOMTOBOrO 3B’s3Ky 3a ajpecamu CropiH
Jorosopy, Bu3HaYeHUMH y po3zinax 1, 2 Jlorosopy.
Sxmo O6yap-ska 31 CTOpiH HE 3rojlHa Ha BHECEHHS 3MiH
Ta/ab0 nomoBHEeHb 10 JloroBopy, TO MpOTSroM 5 (I1’STH)
po0OYHMX JHIB 3 MOMEHTY OCTaTOYHOI'O PO3TIISLY
MPOMO3UIII MPO BHECEHHSA 3MiH Ta/a00 JOTOBHEHBL JI0
JloroBopy, BUpINIYETHCS THTaHHA PO HOro Jil0 Ha
NOTIEPEIHIX YMOBaxX abo Mpo MPHUITMHEHHS HOTO il

26.4. s Joroopy npumnunseTtscs Ta Jlorosip BTpaydae
YUHHICTH 32 310100 CTOpiH, a TAKOXK Yy pasi:

3MIH |

26.2.1. 3akiHueHHs cTpoKy aii lorosopy;

26.2.2. BukoHaHHa CTpaxoBUKOM 3000B’si3aHb IEpex
CrpaxyBaJbLHUKOM Yy IOBHOMY 00Cs3i;

26.2.3. nikBiganii CtpaxyBaJbHUKA — IOPHIUYHOI OCOOH
abo cmepti CrpaxyBaipHHKa — (i3UUHOI ocodu (Kpim
BHITAJIKIB, TepeadaueHnx HopMamu 3akony Ykpaiau «IIpo
CTPaxyBaHHS»);
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25.1.10. The Policyholder (Beneficiary) waived its right
of claim against the person responsible for the loss
reimbursed by the Insurer under the Contract, or if
exercising such right became impossible due to the fault
of the Policyholder (Beneficiary).

25.1.11. During the pre-trial investigation, circumstances
are established that make it impossible to recognize the
event as an insured event (closure of criminal
proceedings, investigation of the event under elements of
another crime, as confirmed by an extract from the URPI
or a resolution of a competent authority).

25.1.12. The Insurer does not provide insurance
coverage and does not pay insurance indemnity under the
Contract if, as of the date of conclusion of the Contract or
during its term or during payment of insurance indemnity,
the Insurer becomes aware that the Policyholder is
engaged in insider trading, securities market
manipulation, etc., or has been held liable for any
violation related to a breach of legislation supervised by
the U.S. Securities and Exchange Commission.

25.1.13. Other cases provided by law.

25.2. The Insurer’s decision to make or refuse an
insurance payment may be appealed by the Policyholder
in court.

26. PROCEDURE FOR AMENDING AND
TERMINATING THE CONTRACT

26.1. All amendments and additions made to the Contract
after its conclusion shall be adopted by agreement of the
Parties by entering into an addendum to the Contract,
which shall constitute an integral part of the Contract. The
initiating Party shall notify the other Party in writing of its
intention to introduce amendments and/or additions to the
Contract no later than S (five) business days prior to the
desired date (anticipated date) of such amendments and/or
additions.

The Parties agree that proposals to amend and supplement
the Contract may be made by sending an email from one
Party to the other, or by postal mail to the addresses of the
Parties specified in Sections 1 and 2 of the Contract.

If any Party does not agree to the amendments and/or
additions to the Contract, then within 5 (five) business
days from the moment of final consideration of the
proposal to amend and/or supplement the Contract, the
Parties shall resolve whether the Contract continues to be
effective under the previous terms or is to be terminated.

26.2. The Contract shall be terminated and shall cease to
be valid by mutual agreement of the Parties, as well as in
the event of:

26.2.1. expiry of the Contract term;

26.2.2. full performance by the Insurer of its obligations
to the Policyholder;

26.2.3. liquidation of the Policyholder as a legal entity or
death of the Policyholder as an individual (except for



26.2.4. nikBimamii CrpaxoBuka y
BCTaHOBJIEHOMY 3aKOHOJIaBCTBOM Y KpaiHU;
26.2.5. sxuio mpotsroM Aii JloroBopy BHUSBICHO, IO Ha
CrpaxyBaJIbHUKAa HaKJIQJCHO CaHKII €BpONenchKoro
Corozy, BemukxoOpwuranii, CIIA (OFAC), Pamn
HalioHaNbHOI Oe3meku 1 oboponn Ykpaiam (PHBEO) - 3
aTH BHECEHHS Takol ocoOHM 10 CIMCKIB Ta/abo 3 maTu
BHUSBIIEHHS BIAMOBIIHOI OOCTaBUHU,

MOPSIZIKY,

26.2.6. sxmio npoTsroMm il JloroBopy BHSBIICHO, IO
CrpaxyBaJIbHUKa BHECEHO JI0 TIEPETiKY TSPOPHCTIB - 3 1aTH
BHECEHHS Takoi ocoOuW [0 cmHckiB Ta/abo 3 maTu
BHSIBJIEHHS BIANOBIIHOI 0OCTaBHHU;

26.2.7. HaOpaHHs 3aKOHHOI CHJIM pilIEHHA CYOy Hpo
BU3HaHHS J[oroBOpY HemificCHNM;
26.2.8. B IHIITNX BHUITIAJKaX,
3aKOHOJABCTBOM Y KpaiHU.

rependaueHUX

26.5. Jliz loroBopy Moxe OyTH JOCTPOKOBO IPHUITMHEHA
3a BuMoror CtpaxyBaibHuka abo CTpaxoBHUKa.

26.6. IIpo Hamip TOCTPOKOBO MPHUIMHUTH Jit0 JloroBopy
Oynp-sika CTopoHa 3000B’s3aHa TIOBIIOMHTH  IHIITY
Cropony He mi3Him sk 32 30 (TPUALATE) KaJeHIAPHUX JTHIB
JI0 AaTu npunuHeHHs aii Jlorosopy.

26.7. Y pa3i 1ocTpoKOBOTO MpUTTMHEHHS i1 JloroBopy 3a
BuMoror CrpaxyBanbHHKa CTpaxOBUK IOBEpTaE HoMy
CTPaxOBYy TIpEMil0 3a Tepioa, IO 3aJIHUIIUBCI [0
3aKiHYEeHHS CTPOKY Aii JloroBopy, 3 BUpaxyBaHHIM BHTpAT,
OB’ s13aHUX Oe3M0CePeHbO 3 YKIAACHHIM 1 BUKOHAHHIM
uporo JoroBopy, Ta (aKTHYHHUX CTPAxXOBHX BHUILIAT, IO
Oynau 3mivicHeni 3a muM JloroBopom. Skino BuMora
CrpaxyBalbHUKA 00yMOBJICHA MOPYLIEHHSIM
CrpaxoBukom ymoB JloroBopy, CTpaxoBHK IOBEpTaE
CrpaxyBaJbHUKY CIUIaYeHY HHM CTPaxoBY TPEMII0
MOBHICTIO.

26.8. Y pasi DoCTpOKOBOro mpuiuHeHHs aii JloroBopy
3a BuMororo CtpaxoBrka CTpaxyBaJIbHUKY ITOBEPTAETHCS
MOBHICTIO CIUIAY€HA HUM CTPaxoBa mpemis. Skio BUMora
CrpaxoBuka 00yMOBJIeHa HEBUKOHAHHSM
CrpaxyBanbHUKOM yMOB JloroBopy, CTpaxoBHK HOBEpTa€E
HOMy CTpaxoBy NpeMiio 3a Mepioj), MO 3aIUIIUBCS JI0
3aKiHYeHHS CTPOKY Aii JloroBopy, 3 BuUpaxyBaHH;IM BUTPAT,
NOB’s13aHUX Oe3M0CepeHbO 3 YKIAJACHHIM 1 BUKOHAHHIM
uporo JloroBopy, Ta QakTHYHHUX CTPAXOBHX BHUILIAT, IO
OyJu 3aikicHeH] 3a UM JIoroBopom.

26.9. 'V pasi npunuHeHHsT CTPaxOBUKOM JisTBHOCTI Ta
BUKOHaHHS cTpaxoBoro noprdenss CTpaxoBHK TOBEpTac
CrpaxyBaJIbHUKY CIUIA4€Hi CTPaxOBi MpeMii MOBHICTIO.
26.10. Ilpm moctpoxkoBOoMy mpHUNMHEHHI Iii JloroBopy y
3B'SI3Ky 3 BUKOHaHHSIM CTpaxOBHKOM 3000B's3aHb Tepe[
CrpaxyBaJILHUKOM y TTOBHOMY 00CsI31, CIIaueHa CTpaxoBa
npeMisi He IOBEPTaEThCSL.

26.11. Ilpum npununenHi xii JoroBopy BiAmoBiaHO A0 m.
26.2.5. — m. 26.2.6. JloroBopy, TOpPSIOK IOBEPHEHHS
CTpaxoBOi TpeMmii B3IIHCHIOETbCS Yy TIOPSAKY HOPM
3aKOHOMAaBCTBa  YKpainmu B cdepi  ¢iHaHCOBOTO
MOHITOPHHTY.

26.12. TloBepHeHHS CIUIA4€HOi CTpaxoBoi mpemii ado ii

34

cases provided for by the Law of Ukraine “On
Insurance”);

26.2.4. liquidation of the Insurer in accordance with the
procedure established by the legislation of Ukraine;
26.2.5. if during the term of the Contract it is discovered
that the Policyholder is subject to sanctions of the
European Union, the United Kingdom, the United States
(OFACQ), or the National Security and Defense Council of
Ukraine (NSDC) — from the date of inclusion of such
person in the lists and/or from the date of discovery of the
relevant circumstance;

26.2.6. if during the term of the Contract it is discovered
that the Policyholder is included in the list of terrorists —
from the date of inclusion of such person in the lists and/or
from the date of discovery of the relevant circumstance;
26.2.7. entry into legal force of a court decision declaring
the Contract invalid;

26.2.8. other cases provided for by the legislation of
Ukraine.

26.3. The Contract may be terminated early upon the
request of the Policyholder or the Insurer.

26.4. Any Party intending to terminate the Contract early
shall notify the other Party no later than 30 (thirty)
calendar days prior to the termination date.

26.5. In the event of early termination of the Contract at
the request of the Policyholder, the Insurer shall return to
the Policyholder the insurance premium for the period
remaining until the end of the Contract term, less expenses
directly related to the conclusion and performance of this
Contract and less actual insurance payments made under
this Contract. If the Policyholder’s request is due to the
Insurer’s breach of the Contract terms, the Insurer shall
return the insurance premium paid by the Policyholder in
full.

26.6. In the event of early termination of the Contract at
the request of the Insurer, the Policyholder shall be
refunded the insurance premium paid in full. If the
Insurer’s request is due to the Policyholder’s failure to
comply with the Contract terms, the Insurer shall return
the insurance premium for the period remaining until the
end of the Contract term, less expenses directly related to
the conclusion and performance of this Contract and less
actual insurance payments made under this Contract.

26.7. In the event the Insurer ceases its activities and
transfers the insurance portfolio, the Insurer shall refund
the paid insurance premiums to the Policyholder in full.
26.8. In case of early termination of the Contract due to
full performance by the Insurer of its obligations to the
Policyholder, the paid insurance premium shall not be
refunded.

26.9. Upon termination of the Contract pursuant to
Clauses 26.2.5-26.2.6 of the Contract, the procedure for
refunding the insurance premium shall be carried out in
accordance with the legislation of Ukraine in the field of
financial monitoring.



YaCTUHHM 3IIHCHIOETBCA CTPaxOoBHKOM mpoTsiroM 10
(mecst) poboumx AHIB BiI JaTH  JOCTPOKOBOTO
npunuHeHHs 1ii Jlorosopy.

26.13. Ilpu moctpokoBoMy mpunuHeHHi aii JJorosopy, 3a
SAKMM 3QJIMIIAINCH HEBPErYJIbOBaHI CTPaxoBl BHUIAJIKH,
OCTaTOYHUN po3paxyHOK MK CTpaxyBaJlbHUKOM i
CrpaxoBUKOM 3IIHCHIOETHCS micis TIPUHHATTS
CTpaxOBUKOM  pillleHHS NP0  BU3HAHHA  BHUIMAJKY
CTPaxOBUM Ta 3MIMCHEHHS CTpPaxoBOi BHUIUIATH, abo
npuiHATTS CTpPaxOBUKOM pillleHHS NP0 HEBU3HAHHS
BUTIAJIKy CTPaxoBUM, Ta/ab0 mpuiHATTI CTpaxOBUKOM
pIIIeHHS TIPO BiAMOBY Y 3A1MCHEHHI CTPaXOBOi BUILJIATH.
26.14. VY pasi moctpokoBoro mpunuHeHHs aii JloroBopy
HE JIOMyCKA€ThCA TMOBEPHEHHsI KOMITIB TOTIBKOIO, SKIIO
CTPaxoBi IUIATEeX1 3MIHCHIOBAIKCS B O€3TOTIBKOBIH opMi.
26.15. 3 wmetoro BukoHaHHS BHUMOT 1.12 cT. 89 3akony
VYxpainn «[Ipo cTpaxyBaHHs», Ha MiACTaBi TOTrO, IO
cTpaxoBi nmocepeAHUKN CTPaXOBUKOM MOXYTh 3aTy4aTHCS
AK 10 yKIageHHs Jloropopy crpaxyBaHHs, Tak i B mporueci
HOro BUKOHAHHS (3 METOI0 OOCIYyroBYBaHHS), Y BUMAIKY
3MIHH/JIOJIABaHHSI ~ CTPAaxOBOTO  IMOCEPEIHUKA  ITiCIs
YKJIaIeHHS Horosopy CTpaxyBaHHS (OCKiTBKH
3aKOHOJABCTBOM YKpaiHM HE BCTAHOBJICHO BUMOI' [0
MOPSZIKY 3aMiHM CTPaxoBOro mnocepeannka), CTopoHH
MIAOLTA  3roAM MIOAO BCTaHOBJIEHHA 3a JloroBopom
CTpaxyBaHHS HACTYIIHOTO TMOPSAKY 3MiHW/IOAAaBaHHS
iHpopMallii Tpo CTPaxoBOrO MOCEPEAHUKA (CTPaxOBUX
MOCEPEIHUKIB), 32 MOCEPEAHHUIITBOM SIKUX OYB yKJIaJICHUMH
JoroBip crpaxyBaHHS Ta/ab0 SKi MOXYTb OyTH 3aiydeHi
Ha CTajil BUKOHAaHHA J[0roBOpy CTpaxyBaHHS:

26.13.1. [adopmarntiss mpo 3MiHY/JOAaBaHHS CTPaxOBOTO
NOCEpEeAHNKa aKTyali3yeTbcs CTpPaxoOBHKOM HUISIXOM
HampaBiieHHs Ha anpecy CTpaxXyBajlbHHKa IHCBMOBOTO
MOBIJIOMJICHHS, SIKE MICTUTh BCIO 1H(OpPMAI0 PO
3MIHEHOT0//I0JIAHOTO CTPAaXxOBOTO MOCEPEHHKA, OOCATH
AKOT BU3HAYEHI 3aKOHO/IaBCTBOM.

26.13.2. Ilignucannsm JJoroBopy crpaxyBanHs CTOpOHH
MOTOJIMJIM, 110 BHINE3a3HAYCHUI MOPSIOK aKTyalizamii
iHdopMarii € HaNe)KHUM yHeCeHHsSM 3MiH a0 JloroBopy
cTpaxyBaHHS 3a 3rofoto CTOpiH i HE € OJHOCTOPOHHBOIO
3MIHOO HOT'O YMOB, Ta B I[bOMY BUIIJIKy HE MOTPEOy€EThCS
HiANUCAaHHS JOJATKOBUX Yroj/ TOJAaTKOBUX JIOTOBOPIB 110
yKiIageHoro JloroBopy crpaxyBaHHSL.

27. MNOPAAOK BIAMOBH BIJ JOI'OBOPY
27.1. CtpaxyBalbHUK Ma€ IIPaBO BIJIMOBUTHCS BiJ
ykaagenoro  [loroBopy mpotsrom 30  (TpmamsTa)
KaJCHJAApHHUX JHIB 3 JIHS WOTO YKIAJCHHS Ta OTPHUMATH
CIUIaYEHY CTPaxoBY MPEMil0 y IOBHOMY PO3MIpi LUISIXOM
nofganHs CTpaxOBUKY BiANOBiAHOI 3asiBU B IHCHMOBIH
(enexTpoHHil) (opMi, OKpIM BUNAJKIB, TependadyeHnx
3aKOHOJABCTBOM, 30KpeMa:

27.1.1. Sxmo ctpok xii HoroBopy cranoButs MeHme 30
KaJICHIaPHUX JIHIB.

27.1.2. Sxmo 3a JIoroBopoM MOBIIOMIIEHO PO HACTAHHS
NoJil, 10 Ma€ 03HAKH CTPAXOBOI'O BUIAJKY.

27.2. Y pasi BimmoBu CTpaxyBalbHUKA Bijl YKJIaJEHOTO
HoroBopy, Takuii JloroBip BBaKA€ThCA HE YKIAIACHUM, a
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26.10. Refund of the paid insurance premium or a part
thereof shall be made by the Insurer within 10 (ten)
business days from the date of early termination of the
Contract.

26.11. Upon early termination of the Contract where
unsettled insured events remain, the final settlement
between the Policyholder and the Insurer shall be made
after the Insurer makes a decision to recognize the event
as an insured event and pays the insurance indemnity, or
after the Insurer makes a decision not to recognize the
event as an insured event, and/or makes a decision to
refuse payment of insurance indemnity.

26.12. In the event of early termination of the Contract,
cash refunds are not allowed if insurance payments were
made in non-cash form.

26.13. For the purpose of complying with the
requirements of Clause 12, Article 89 of the Law of
Ukraine “On Insurance”, given that Insurer’s
representatives may be engaged by the Insurer both in
concluding the insurance contract and in the course of its
performance (for servicing purposes), in the event of
change/addition of an Insurer’s representative after the
conclusion of the insurance contract (since the legislation
of Ukraine does not establish requirements for the
procedure of replacing an Insurer’s representative), the
Parties have agreed to establish the following procedure
for changing/adding information on the Insurer’s
representative (-ies) through whom the Contract was
concluded and/or who may be engaged at the stage of
performance of the Contract:

26.13.1. Information on the change/addition of an
Insurer’s representative shall be updated by the Insurer by
sending a written notice to the Policyholder containing all
information about the changed/added insurance
intermediary in the scope required by law.

26.13.2. By signing the insurance contract, the Parties
have agreed that the above procedure for updating
information constitutes a proper amendment to the
insurance contract by mutual consent of the Parties and is
not a unilateral change of its terms; therefore, no
additional agreements/additional contracts to the
concluded insurance contract are required in this case.

27. PROCEDURE FOR WITHDRAWAL FROM

THE CONTRACT
27.1. The Policyholder has the right to withdraw from the
concluded Contract within 30 (thirty) calendar days from
the date of its conclusion and receive the paid insurance
premium in full by submitting a relevant application to the
Insurer in written (electronic) form, except for cases
provided for by law, in particular:

27.1.1. if the Contract term is less than 30 calendar days;
27.1.2. if an event that has signs of an insured event has
been reported under the Contract.

27.2. In the event the Policyholder withdraws from the
concluded Contract, such Contract shall be deemed not



Croponu JloroBopy MOBHHHI MOBEPHYTH OJHA OAHIN BCe
orpumane 3a JloroBopom i y CTOpiH HE BHUHHKAIOTH
000B’s13ku, iepepdaveHi JloroBopom.

27.2.1. TloBepHeHHS CTpaxoBOi TpeMmii 3IiIHCHIOEThCA
BHKJIFOYHO B O€3TrOTIBKOBIH (opMi 3a peKBI3UTaMH, SKi
BH3HAYeHI B 3asBi.

27.2.2. Jlatoro npunuHeHHs JoroBopy (BiIMOBH Bix
JoroBopy) € mara orpuManHs CTpaxOBUKOM 3asiBU i3
3a3HAYCHHSIM PEKBI3UTIB.

27.2.3. CTpok MOBEepHEHHsI CTPaxoBOi mpeMii — IpoTAroM
10 (mecsitm) OaHKIBCHKMX IHIB 3 AHS TIOJAHHS 3asABH
CrpaxyBalbHUKOM Tpo BiamoBy Bixg JloroBopy i3
3a3HaYCHHSM PEKBI3UTIB.

28. MOPAJOK BUPIIIEHHS CIIOPIB

28.1.Bci cmopu 1010 HEBUKOHAHHA a00 HEHAIEKHOTO
BUKOHAaHHS yMOB JlOroBOpY BHPIIIYIOTHCS HUISXOM
MEPETOBOPIB Ta, TPH HEOOXIAHOCTI, 13 3aTydeHHIM
HE3aJIeKHUX eKcrepTiB. [Ipn HEMOKIMBOCTI BUpILICHHS
CHOpIB HUISXOM TIEPErOBOPiB, BOHU BHUPILIYIOTHCA Y
HOPSAAKY, BCTaHOBJICHOMY UYHHHUM 3aKOHOJABCTBOM
VYkpaiHd, B T.4. IUIIXOM 3BEPHEHHS JI0 CYy.

28.2.1Ipn BupilmieHHI THWTaHb, IO HE BPETYIIOBAHHI

HoroBopom Ta  YmoBamu, CTOpPOHH  KEpYHOThCS
3aKOHOJABCTBOM.

29.IIOPAJOK PO3IJIAQY 3BEPHEHb
CTPAXYBAJIbBHUKIB / CIIOKUBAYIB
CTPAXOBUKOM

29.1. CrpaxoBHUK pO3TJsiIa€ 1  BUPINIyE 3BEpHEHHS

CrpaxyBaJbHUKIB Y TepMiH He Oinbiie 1 (0qHOTr0) MicsLs
Bil MHS iX HAIXOIKEHHA, a Ti, AKi HE TOTPeOyIOThH
JIOJIATKOBOI'O0 BHUBYCHHSI, — HE Ti3Hinie 15 (m'aTHagusTH)
JHIB BiJl JHS 1X OTpUMAaHHS. SIKIO B MICSYHUI TepMiH
BUPIIIUTH TOPYIIEH! y 3BEPHEHHI NMUTAHHS HEMOXKIIHBO,
ynoBHOBakeHa  ocoba  CTpaxoBHKa  BCTaHOBIIOE
HEOOXIIHUH TEepMiH I HOro pOo3risAdy, IO HE MOXKE
nepeBuIyBaTy 45 (copoka m'saTh) AHIB. 3BEPHEHHS MOXeE
Oyru:

29.1.1. ycHUM — 3a JONOMOIOK 3aco0iB TenedOHHOro
3B’SI3Ky 32 HOMEpOM Miono0oBoi raps4oi  JiHIl
Crpaxosuka 0 800 501 486;

29.1.2. MUCEMOBHUM — Ha €JIEKTPOHHY ajpecy CTpaxoBHKa
reception@kniazha.ua abo 3aco6aMu MOIITOBOTO 3B’SI3KY
Ha azapecy [omoBHoro odicy CrpaxoBuka (Byd.
I'mbounnpka, 44, m. Kuis, 04050, Ykpaina).

29.2. ¥V 3BepHeHHi Mae OyTH 3a3Ha4eHO Ha3Ba
CrpaxyBansuuka/I1lb  JloBipeHoi ocobu, aapeca/micie
nepeOyBaHHS, BUKJIAJCHO CYTh MOPYLICHOI'O IWUTAaHHS,
3ayBa)KEHHsI, TIPOTIO3MUIIii, 3asiBH Y1 CKApTH, MPOXAHHS YK
BUMOTrH. IlnceMOBe 3BepHEHHSI MOBUHHO OYyTH MiANHCAHO
3agBHUKOM (3asBHMKamMM) 13 3a3HaueHHsM Jatu. B
€JICKTPOHHOMY 3BEpHEHHI TaKOX Mae OyTH 3a3HA4YCHO
€JICKTPOHHY TIOIITOBY aJIpecy, Ha SIKY 3asIBHUKY MOXKE Oy TH
HaICIIaHO BIAIOBiAb, a00 BiIOMOCTI MO iHII 3aco0u
3B’SI3Ky 3 HUM. 3aCTOCYBaHHS €JIEKTPOHHOIO HU(POBOTO
TiAMUCY JUTSE TPOMAJISIH, CIIOXKHBAUYIB CTPAXOBUX TOCIYT,
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concluded, and the Parties shall return to each other
everything received under the Contract, and neither Party
shall have obligations under the Contract.

27.2.1. Refund of the insurance premium shall be made
exclusively in non-cash form according to the details
specified in the application.

27.2.2. The date of termination of the Contract
(withdrawal from the Contract) shall be the date of receipt
by the Insurer of the application indicating the bank
details.

27.2.3. Refund period: within 10 (ten) banking days from
the date the Policyholder submits the application for
withdrawal from the Contract indicating the bank details.

28. DISPUTE RESOLUTION PROCEDURE
28.1. All disputes regarding mnon-performance or
improper performance of the Contract terms shall be
resolved through negotiations and, if necessary, with the
involvement of independent experts. If disputes cannot be
resolved through negotiations, they shall be resolved in
accordance with the procedure established by the
legislation of Ukraine, including by applying to court.
28.2. In resolving matters not regulated by the Contract
and the Terms, the Parties shall be guided by the
legislation.

29. PROCEDURE FOR CONSIDERING
APPEALS OF POLICYHOLDERS / CONSUMERS
BY THE INSURER

29.1. The Insurer shall consider and resolve appeals of
Policyholders within a period not exceeding 1 (one)
month from the date of receipt, and those that do not
require additional study — no later than 15 (fifteen) days
from the date of receipt. If it is impossible to resolve the
issues raised in the appeal within one month, an
authorized person of the Insurer shall establish the
necessary time period for its consideration, which may not
exceed 45 (forty-five) days. An appeal may be:

29.1.1. oral — via telephone communication to the
Insurer’s 24/7 hotline number 0 800 501 486;

29.1.2. written — to the Insurer’s email address
reception@kniazha.ua or by postal mail to the address of
the Insurer’s Head Office (44 Hlybochytska Str., Kyiv,
04050, Ukraine).

29.2. The appeal shall contain the name of the
Policyholder / full name of the Authorized Person,
address/place of stay, a description of the essence of the
issue raised, comments, proposals, statements or
complaints, requests or demands. A written appeal shall
be signed by the applicant(s) indicating the date. An
electronic appeal must also contain an email address to
which the response may be sent, or information about
other means of communication with the applicant. Use of
an electronic digital signature for individuals —


mailto:reception@kniazha.ua
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Opyd  HAACWIAaHHI  €NEeKTPOHHOTO  3BEpPHEHHS  HE
BUMAraeTbCs. 3acTOCYBaHHI MOB Yy cdepi 3BepHEHB
rpoMajsH Bu3Hauyae 3akoH Ykpainu "llpo 3abesmeueHHs
(yHKUIOHYBaHHA YKpaiHCBKOI MOBH SIK Jep>KaBHOI".
3BepHEeHHS, OdopMicHe Oe3 MOTPUMAaHHS 3a3HAYCHUX
BUMOT, TIOBEPTAETHCS 3asiBHUKY. II1cbMOBe 3BepHEHHS O€3
3a3Ha4YCHHS] Micls MPOXKMBAaHHS, HE MiANHCaHE aBTOPOM
(aBTOpamM), a TAKOX T€, 3 SIKOTO HEMOMIINBO BCTAHOBUTH
aBTOPCTBO, BU3HAETHCA AHOHIMHUM 1 pO3MISLY He
mignsarae. He posrnsgaroTecsi MOBTOPHI 3BEpPHEHHS Bif
OJTHOTO ¥ TOTO X CIOKMBa4a 3 OAHOTO i TOTO K MUTAHHS,
SKIIO TIEpIe BHPIMIEHO MO CYTi, & TaKOX Ti CKaprH, sKi
MOJIAaHO 3 TIOPYIICHHSAM TEPMiHIB, Mepe0adeHIX CTATTEO
17 3axony VYkpainu «IIpo 3BepHEHHS TrpoMaisH», Ta
3BepHEHHS 0Ci0, BU3HAHUX CYIOM HeJli€3aTHIMHU.

29.3. Ckapra Ha aii 4ym pimenns CrpaxoBuka
MOAAETHCS Y MOPAAKY:

29.3.1. no HamionanpHoro ©OaHky VYkpainum (Ha
EJICKTPOHHY MOMTY nbu@bank.gov.ua, BUKOPUCTOBYIOUU
cnermianeHy  (opmy  https://bank.gov.ua/ua/consumer-
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consumers of insurance services — is not required when
sending an electronic appeal. The use of languages in the
field of citizens’ appeals is determined by the Law of
Ukraine “On Ensuring the Functioning of the Ukrainian
Language as the State Language”. An appeal executed
without complying with the above requirements shall be
returned to the applicant. A written appeal without
indicating the place of residence, not signed by the
author(s), as well as one from which authorship cannot be
established, shall be considered anonymous and shall not
be subject to consideration. Repeated appeals from the
same consumer on the same issue, if the first was resolved
on the merits, shall not be considered, as well as
complaints submitted in violation of the deadlines
provided for by Article 17 of the Law of Ukraine “On
Citizens’ Appeals”, and appeals by persons recognized by
a court as legally incapable.

29.3. A complaint against actions or decisions of the
Insurer shall be submitted as follows:

29.3.1. to the National Bank of Ukraine (by email to
nbu@bank.gov.ua,  using  the special ~ form
https://bank.gov.ua/ua/consumer-protection; or to the

protection; abo Ha anmpecy Byx. [HcTUTyTCRKA, 9, M. KuiB,
01601, Yxpaiua, tem: 0 800 505 240);

29.3.2. GesmocepeHbO O CYOy, B T.4. Y pasi HE3roiau
CrpaxyBaslbHUKa (CMIOKUBAYa) 3 MPUHHITAM 32 CKaproro
pitieHHsM (3BepHeHHs 1o HanionaapHOMY OaHKy YKpainu
He mo30aBnsie mpaBa CrpaxyBajbHUKa (CIIOKMBaua)
3BepHYTHCA 10 Cydy BIiJNOBIIHO [0 YHUHHOTO
3aKOHOJIaBCTBA);

29.4. THuri yMOBHM MOPSIKY BUPILICHHS CIIOPIB BU3HAUCHI
y po3aiJi 28 [lorosopy.

address 9 Instytutska Str., Kyiv, 01601, Ukraine, tel.: 0
800 505 240);

29.3.2. directly to court, including if the Policyholder
(consumer) disagrees with the decision made on the
complaint (submission to the National Bank of Ukraine
does not deprive the Policyholder (consumer) of the right
to apply to court in accordance with applicable law).

29.4. Other terms of the dispute resolution procedure are
set out in Section 28 of the Contract.
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