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15. BUBHAUYEHHS [TIOHATDH I TEPMIHIB
15.1. Tepminu, $Ki BHKOPHCTOBYIOTBCS TIO TEKCTY
BIMOBIIHO 110 1HOTO J[OTOBOPY, BXKHUBAIOTHCS ¥y
HACTYITHOMY 3HA4eHHi:

15.1.1. BurogonadyBau — oco0a, sika MOXKE 3a3HATH
30MTKIB BHACIIOK CTPAXOBOI'0 BUITAJIKY 1 MAa€ OCHOBaHUI
Ha 3aKOHi, IHIIIOMY TIPaBOBOMY aKTi a00 TOTOBOpi iHTEpec
B 30epeKEeHHI 3aCTPaxOBaHOTO MaliHa Ta sika MpU3HaYeHa
CTpaxyBaJIbLHUKOM Yy JOTOBOPI CTpaxyBaHHS sIK 0co0a,
sIKa Ma€ TPaBO OTPUMATH CTPAXOBE BiAIMIKOAYBaHHS MIPH
HACTaHHI CTPaxOBOTO BUMAJIKY.

IIpu3Hauenns B Horosopi CTpaxyBaHHs
Buromonabysaua He 3BinbHs€ CrTpaxyBalbHHKA BiJl
BUKOHAHHS TIOKJIQJCHUX Ha HBOTO OOOB'A3KIB 332 IIUM
JloroBopoM, OKpiM  BUIAJKIB, KOJIH Ili OOOB'SI3KU
CrpaxyBaJIbHUKA JOOPOBLILHO, CBIJIOMO 1 BIIMTOBIHO 110
YIHHOTO 3aKOHOAABCTBA, YMOB J[OTOBOpPY CTpaxyBaHHS
BUKOHaHI Burogonadysauem.

15.1.2. Jlilicna (puHKOBA) BAPTICTh 3aCTPaXOBAHOTO
MaiiHa — BapTiCTh 00’ €KTa MailHa, sIKa BCTAHOBIIOETHCS
3a [miHaMu 1 Tapudamu, MO MIFOTh Ha JaTy OIIHKH
BapTrocTi (Ha MOMEHT yknaaeHHs JloroBopy abo Ha
MOMEHT O€CTOCepeHbO Iepe]l HACTAHHAM CTPaXOBOTO
BHIIAJIKY ).

JlilicHo10 (PMHKOBOI0) BapTiCTH) BBA)XXA€ThCS BapTICTh
MaiiHa B Micii Horo nepeOyBaHHS Ha JaTy OIIHKH
BapTOCTi, fKa BHU3HAYAEThCH BUXOISNYM 3 BUTPAT,
HEOOXIIHUX I OIUIATH BapTOCTI BiTHOBJIIOBAJIHHOIO
PEMOHTY MOIIKOPKEHOTO MaifHa JI0 IOYaTKOBOTO CTaHy 3
ypaxyBaHHSAM 3HOCYy 3acTpaxOBaHOTO MaifHa abo
nmpun0aHHss HOBOTO MaifHAa, MOBHICTIO aHAJIOTIYHOTO
BTPaYCHOMY.

JilicHa (pnHKOBa) BapTicTh MaiiHa (HOro CKIIaJ0BUX)
— BapTICTh, 3a Ky MOXJIMBE BiAUyXKeHHS MaiiHa (Horo
CKJIaJIOBUX) HA PHHKY TOMI0OHOTO MaiHa (i#oro
CKJIaJIOBUX) HAa JaTy OIlIHKA BapTOCTI 3a YToJolo,
VKIQJICHOI0 MK TIIOKyNIIeM Ta TpOJaBIEM, IicCIs
MPOBEJICHHS.  BiJMOBIMHOTO  JOCTIJUKEHHS  PHHKY
moi0HOro MaiiHa 3a YMOBH, 1110 KOYKHA 3 CTOPIH Jisia 31
3HAHHSIM CIPaBH, PO3CYUIMBO 1 0e3 mpumycy.

Hiiicna (puHKoBa) BapTICTb MOXXE BH3HAYaTHCS HaA
miZicTaBl  TaKWX  JIOKYMEHTIB:  akTy (BHUCHOBKY)
TOBApPO3HABYOI0 JOCIIKSHHS (S€KCIEPTU3HU), TOTOBOPY
KYHiBJIi-IPOJaXKYy, paxyHKy-dakTypw, KaTajnory
odiriitHoro muiepa abo iHIMKX OQIIIHHUX KAaTaJIOTiB Ta

version effective as of 01/02/2026, form 126-26-01-F)

15. DEFINITIONS OF TERMS
15.1. The terms used throughout this Insurance Contract
shall have the following meanings:

15.1.1. Beneficiary — a person who may incur losses as
a result of the occurrence of an insured event and who
has an interest, based on law, another legal act or
contract, in the preservation of the insured property, and
who is designated by the Policyholder in the Insurance
Contract as the person entitled to receive insurance
indemnity upon the occurrence of an insured event.
The designation of a Beneficiary in the Insurance
Contract does not release the Policyholder from the
obligations imposed on them under this Contract, except
in cases where such obligations of the Policyholder are
voluntarily, knowingly and in accordance with
applicable law and the terms of the Insurance Contract
fulfilled by the Beneficiary.

15.1.2. Actual (Market) Value of the Insured
Property — the value of the property object determined
based on prices and tariffs effective as of the valuation
date (at the time of conclusion of the Contract or
immediately prior to the occurrence of the insured
event).

The actual (market) value shall be deemed to be the
value of the property at its location as of the valuation
date, determined based on the costs necessary to restore
the damaged property to its original condition, taking
into account depreciation, or to acquire new property
fully equivalent to the lost one.

The actual (market) value of property (or its
components) is the value at which such property (or its
components) may be alienated on the market of similar
property as of the valuation date under a transaction
concluded between a buyer and a seller, following a
relevant market study, provided that each party acted
knowledgeably, reasonably and without compulsion.

The actual (market) value may be determined based
on the following documents: an appraisal or expert
valuation report, sale and purchase agreement, invoice,
official dealer catalog, or other official catalogs and
documents containing information on the value of
similar property in the relevant region.
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JOKYMEHTIB, IO MICTATh iHQOpMAII0 HpO BapTiCTh
AQHAJIOTIYHOTO MaifHA B TAHOMY PETiOHI.

15.1.2.1. Ind  KOHCTPYKTHBHHMX  eJeMeHTIiB —
BU3HAYAETHCS SIK BapTicTh OyniBHULTBA (MpuaOaHH:)
MOBHICTIO aHANOTIYHUX OyndiBeNb 1 CHOpYyA y MAaHid
MICIIEBOCTi, BPaxOBYIOUHM 3HOC Ta eKCIUTyaTaliiHo-
TEXHIYHHH CTaH JKUTIOBOTO OyAWHKY, KBapTHPH,
MIPUMITIICHHS;

15.1.2.2. Jast 03100/ eHHsT (PEMOHT) — CTaHOBHTH i3
po3Mipy  BUTpaT, HEOOXiTHHUX JiIi  MOBTOPHOIO
MPOBEJICHHS.  03/00JI0BAIbHUX ~ POOIT  (BKIIIOYAOUN
BapTICTh MaTepiajiB), MmO 3a O00CITOM Ta SKICTIO
BIJIIOB1AAIOTH 03100JIEHHIO, MPUAHSATOTO Ha
CTpaxyBaHHS MaifHa, 3 ypaxyBaHHSM 3HOCYy Ta
eKCIUTyaTallifHO-TEeXHIYHOTO  CTaHy 3acTpaxOBaHOTO
MalHa.

15.1.2.3. lna ckjia — BU3HAYAETBCS 3  BAPTOCTI
npuaOaHHs aHAJOTIYHOTO 33 MPU3HAYCHHSIM Ta SKiCTIO
CKIa 3 YypaxyBaHHAM 3HOCY Ta eKCIUIyaTauiiHo-
TEXHIYHOTO CTaHy 3acTpaXxOBaHOTO MaliHa a TaKOX
3aTpaT Ha MOHTaXHi POOOTH.

15.1.3. T'ocnogapcbki NMpUMillleHHS — OKPEMO CTOSH1
OyIiBIi/CTIOpYAN HEXWIOTO TPHU3HAYEHHS, M0 MAroTh
(dbyHIaMeHT Ta Hecydi KOHCTPYKIii, 1oOy0BaHi Ta 3/1aHi
B eKCIUTyaTallito, He € MpH3HAUYE€HUMH IS TOCTIHOTO
MPOXKUBAHHS TPOMAJsSH Ta HE BUKOPHUCTOBYIOTHCS IS
BUPOOHWYMX/KOMEPUIHHAUX IIiJIed, aje po3TamoBaHi B
MICIIi CTpaxyBaHHS, BiJBENCHOMY JJSI JKHTIOBOI'O
OyniBHUIITBA (Tapax, capail, HaBic, TOIIO).

15.1.4. Excnayatantd — poamdi CrpaxyBajbHHUKA,
yieHn Horo ciMm’i, opeHaapi abo ocobu, sKi
KOPUCTYIOTbCSL 3acTpaxoBaHUM MaiilHoM 3 Bizoma
CrpaxyBasibHUKa a00 Burononabysaua.

15.1.5. KutnoBa HepyxoMmicTh — HepyxoMmMe MaifHO
NpU3HAUYE€HA BHUKIIOYHO JUIA NPOKUBAaHHA (KBAPTHPH,
KIMHATH, )KUTIOBI OYAWHKY, JOMOBOJIOIHHS TOIIIO):
15.1.5.1. KBaptupa - i30Jb0BaHe IIOMECIIKAHHS B
KHUTIOBOMY OYJIWHKY, SIKHH BBEJCHO B EKCILTyaTallilo,
NpU3HAYEHE Ta TMpPHAATHE AJS TOCTIHHOIO y HBOMY
MPOKUBAHHS.

15.1.5.2. IlpuBaTHuii  KUTIOBMIi  OyOAUHOK  —
MiCbKa/3aMiChbKa iHAMBiAyallbHA OYIIiBIsSI, [0 Mae
(dbyHIaMeHT, BBEIeHa B €KCILUIyaTallilo, 3apeeCcTpOBaHA B
YCTaHOBJICHOMY YMHHUM 3aKOHOJAaBCTBOM TOPSAKY Ta
MpU3HAYEHAa JIJIsl CE30HHOTO UM MOCTIHHOTO MPOKUBAHHS
(maui, cazoBi OYIWHKH, KOTEIXKi, CUTBCHKI OYIMHKH
TOIIIO).

15.1.5.3. lomorocnonapcTBO0 — CYyKYITHICTh 00 €KTiB
HEPYXOMOro MaiiHa, II0 pO3TallOBaHi B MeXax OHI€l
3eMeNbHOl [JUIAHKM Ta 1epeOyBaloTh Y BOJIOJiHHI,
KOPUCTYBaHHI Ta/ab0 po3nopspkeHHi CTpaxyBaibHUKA
(BurononabyBaua), sika BKIIIOYa€ >KUTIIOBHH OYIHHOK
(abo OyanHKM), TOCTIONAPCHKI MPUMIILIEHHS, OTOPOXKi.
15.1.5.4. Kimnara — i301p0BaHe MPUMIIIEHHS B MEXax
JKUTJIIOBOTO OyAWMHKY ab0 KBapTHUPH, NpHU3HAYCHE IS
MIPOKUBAHHS abo IHIIIOTO (hyHKITIOHATBHOTO
BUKOPHUCTAHHS, SIKE € BUJIUICHUM B HATYPi Ta BU3HAUYCHUM
SIK CaMOCTIMHUN 00’€KT KOPUCTYBaHHS BiJNOBIJIHO J0

15.1.2.1.For structural elements — determined as the
cost of construction (acquisition) of fully similar
buildings and structures in the given locality, taking into
account depreciation and the operational and technical
condition of the residential building, apartment or
premises.

15.1.2.2.For interior decoration (fit-out) — means the
amount of costs required to re-perform interior
decoration works (fit-out), including the cost of
materials, corresponding in scope and quality to the
interior decoration (fit-out) of the insured property
accepted for insurance, taking into account depreciation
and the operational and technical condition of the
insured property.

15.1.2.3.Glass — determined based on the cost of
acquiring glass similar in purpose and quality, taking
into account depreciation and the operational and
technical condition of the insured property, as well as
installation costs.

15.1.3. Utility buildings — detached non-residential
buildings/structures having foundations and load-
bearing structures, completed and commissioned for
use, not intended for permanent human residence and
not used for industrial or commercial purposes, but
located at the place of insurance designated for
residential development (garage, shed, canopy, etc.).

15.1.4. Occupants — relatives of the Policyholder,
members of his/her family, tenants, or other persons
who use the insured Property with the knowledge and
consent of the Policyholder or the Beneficiary.

15.1.5. Residential real estate — real property intended
exclusively for residential use (apartments, rooms,
residential houses, homesteads, etc.):
15.1.5.1.Apartment — an isolated dwelling unit in a
residential building that has been commissioned and is
intended and suitable for permanent residence.

15.1.5.2.Private residential house — an urban or
suburban individual building having a foundation, duly
commissioned and registered in accordance with
applicable law, intended for seasonal or permanent
residence (summer houses, garden houses, cottages,
rural houses, etc.).

15.1.5.3.Household — a set of real estate objects located
within a single land plot and owned, used and/or
disposed of by the Policyholder (Beneficiary), including
a residential house (or houses), utility buildings and
fences.

15.1.5.4.Room — an isolated premises within a
residential house or apartment intended for residence or
other functional wuse, physically delineated and
identified as an independent object of use in title and/or
technical documents (including a technical passport).



MPaBOBCTAHOBIIOIOUNX Ta/a00 TEXHIYHUX JOKYMEHTIB (Y
TOMY YHCJIl TEXHIYHOTO MMACIIopTa).

15.1.5.5. YactnHa OyOMHKY — OKpPEMO BHU3HA4€Ha Ta
BUJIIJICHA B HATYP1 YaCTUHA XKUTIIOBOTO OYAMHKY, 1[0 Ma€e
camocTiiiHe (YHKITIOHaJbHE TPHU3HAYEHHS, MEXi SKOT
9iTKO 3a(ikcoBaHI y TPaBOBCTAHOBIIOIYHX Ta/abo
TEXHIYHUX JOKYMEHTaxX, Ta fKa MOXe mepeOyBaTH Yy

BOJIOZIHHI, KOPHUCTYBaHHI Ta/abo  pPO3MOPAIKEHHI
CrpaxyBampHuka (BuromomaOyBada) Ha 3aKOHHHX
migcraBax

15.1.6. 3oBHiIHE 03100J€HHA — €IEeMEHTH Ta
Marepiany, poO3TalloBaHI Ha 30BHINIHIX ITOBEPXHAX
OyxiBmi, cropyau a0o TPHUMILIEHHS, 10 BHUKOHYIOTbH
3aXHMCHY, TeIUIOI30JALiNHHY, TiApoi3oIALiiiHy Ta/abo
IeKopaTUBHY (YHKIIIO 1 € HeBiJ €MHOIO YaCTHHOIO
KOHCTPYKIii 00’€KTa HEpyXoMOro MaiHa, 30Kpema:
(dacagHi MOKPUTTSI, ITYKaTypKa, OOJHIIOBaHHS, TETJIO-
Ta T1IPOI30JIALINHI IapH, BOJOCTIYHI CUCTEMH, BiJlJIMBH,
30BHIITHI ITiBIKOHHS, KO3UPKH, HABICH, 30BHIIITHI ABEPHI
Ta BiKOHHI pamMu, OATKOHHI OTOPO3Ki Ta iHIII CTalliOHAPHO
3aKpIIJICH] eJIEMEHTH (hacay.

Jlo 30BHIMIHEOrO 03700JCHHS HE HAJC)KATh AHTCHH,
morny, (IarmToKd, KOHIHWIIOHEPH, CYIyTHHKOBE
oOyiaHaHHs, pEeKJIaMHI KOHCTPYKILii, THM4YacoBi abo
MIEPEHOCHI IPUCTPOI Ta iHIIIEe HaBiCHE O0JIaHAHHS, IO HE
€ KOHCTPYKTHBHOI YaCTHHOIO OYAiBIIi a00 CIIOPYIH.
15.1.7. 3mina cTyneHsi cTPaxoBOro PU3MKY — IIi¢ 3MiHa
OyIb-IKUX JaHuX Ta/abo OOCTaBHH, IOBITOMIICHHX
CrpaxyBallbHUKOM npu yKJIalaHHi Horoopy
CTpaxyBaHHs, a TAKO)K BUHUKHCHHS HOBUX 00CTaBUH, SKi
MOJKYTb BIUIMHYTH Ha HMOBIPHICTh HACTAHHS CTPaXOBOT'O
BUIIAJKY Ta/a00 pO3Mip MOXKIWUBUX 30UTKIB, y TOMY
YHCIIi, alle He BUKJIFOYHO:

15.1.7.1. 3miHa (QaKkTUYHOTO Miclsl PO3TAlTyBaHHS
3aCTpaxOBaHOro MaiiHa abo axpecu HOro 3HaXOPKEHHS;
15.1.7.2. 3MiHa  TepUTOpiAILHOTO  CTaTyCy  MicCIs
pO3TallyBaHHsI 3aCTPaxOBaHOTO MaifHa, y TOMY YHCII
BiJIHECEHHSI BiJIMTOBIIHOT TEPUTOPIT J10:

15.1.7.3. Teputopiii akTUBHMX OOWOBMX [id abo
MOXKJIMBHX OOMOBHX JIiif;

15.1.7.4. TUMUYacOBO OKYITOBaHUX TEPUTOPIH;

15.1.7.5. Teputopiii, WO B3HAXOMATHCA HA BiJICTaHI,
MEHIII 3a BCTAaHOBIEHY JloroBopoM, g0 Takux
TepUTOpiii;

15.1.7.6. po3MimieHHs, 0siBa 00 MOYAaTOK eKCILTyaTallii
00’eKTiB KpUTHYHOI 1H(PacTpyKTypH, BilICBKOBHX,
OOOpOHHMX, CTpaTeriynux abo 1HMUX 00 €KTIB
MiABUIIEHOT HeOe3MeKu y Oe3nocepenHiil OIM3bKOCTI 10
3aCTPaxoBaHOr0 MaiiHa, [0 MOKE€ BIUIMHYTH Ha CTYMiHb
CTPaxoBOT'O PU3UKY;

15.1.7.7. 3MiHa IIJILOBOTO MPH3HAYEHHS a00 PEKUMY
BUKOPUCTAHHS 3aCTPaxoBaHOTO MaiiHa, y TOMY YHMCIIi
BUKOPUCTAHHS  XHUTJIOBOI  HEPYXOMOCTI He  Juis
MPOKUBAHHS, a Ui 3AIACHEHHS ITiAMPUEMHHUIIBKOI,
KOMEpIiifHOI, BUPOOHWUOI, CKIAJCHKOI, odicHOI ado
1HIIOT JiSJIBHOCTI,

15.1.7.8. mpunuHeHHS (QAKTHYHOTO TMPOXKHUBAHHI Yy
3aCcTpaxoOBaHOMY MaiiHi, 3aJIMIICHHS HOTro 0€3 HATJIs Ay Ha

15.1.5.5.Part of a house — a separately defined and
physically delineated part of a residential house having
an independent functional purpose, the boundaries of
which are clearly recorded in title and/or technical
documents and which may be owned, used and/or
disposed of by the Policyholder (Beneficiary) on lawful
grounds.

15.1.6. Exterior finishing — elements and materials
located on the external surfaces of a building, structure
or premises that perform protective, thermal insulation,
waterproofing and/or decorative functions and
constitute an integral part of the real estate object,
including fagade coatings, plaster, cladding, thermal and
waterproofing layers, drainage systems, flashings,
exterior window sills, canopies, awnings, external door
and window frames, balcony railings and other
permanently fixed fagade elements.

Exterior finishing does not include antennas, masts,
flagpoles, air conditioners, satellite equipment,
advertising structures, temporary or portable devices or
other mounted equipment that is not a structural part of
the building or structure.

15.1.7. Change in the degree of insurance risk — any
change in data and/or circumstances disclosed by the
Policyholder at the time of conclusion of the Insurance
Contract, as well as the occurrence of new
circumstances that may affect the probability of an
insured event and/or the amount of potential losses,
including but not limited to:

15.1.7.1.change of the actual location of the insured
Property or its address;

15.1.7.2.change of the territorial status of the location of
the insured Property, including classification of the
relevant territory as:

15.1.7.3.territories of active hostilities or possible
hostilities;

15.1.7.4.temporarily occupied territories;
15.1.7.5.territories located at a distance shorter than that
established by the Contract from such territories;

15.1.7.6.placement, emergence or commencement of
operation of critical infrastructure facilities, military,
defense, strategic or other high-risk objects in close
proximity to the insured Property, which may affect the
degree of insurance risk;

15.1.7.7.change in the designated purpose or mode of
use of the insured Property, including use of residential
real estate not for residence but for entrepreneurial,
commercial, industrial, warehouse, office or other
activities;

15.1.7.8.cessation of actual residence in the insured
Property, leaving it unattended for an extended period,
conservation or non-use of the Property;



TpUBAJIMK CTPOK, KOHCepBalisi ab0 HEBHUKOPHCTaHHS
MaiHa;

15.1.7.9. mpoBexneHHs neperIaHyBaHHs, PEKOHCTPYKLIT,
00y IOBH, HaA0y10BH, 3MIHHA HECY4HX abo
KOHCTPYKTHUBHMX €JIEMEHTIB 3aCTpaxOBaHOTO MaiHa, y
TOMY YHCIi 6€3 HaJNeKHUX MO3BUIBHHUX JOKYMEHTIB a0
0e3 BBe/ICHHS 00’ €KTa B EKCIUTyaTallito;

15.1.7.10.3MiHa TEXHIYHOTO CTaHy 3acCTPaxOBaHOTO
MaiiHa, y TOMY YHCIi BIAKIIOYEHHS a00 MPUIHHEHHS
(yHKUIOHYBaHHS TMepeadaueHuX IPOEKTOM CHUCTEM
KOMYHaJIbHOTO  3a0e3neueHHs  (eJIEKTPONOCTadyaHHs,
BOJIOTIOCTAYaHHS, OMAJeHHs, Ta3udikarisa, KaHaIi3alis),
SKIO Taki 3MIHM BIUTUBAIOTh Ha MPUAATHICTH MaiHa 10
eKCILTyaTalii;

15.1.7.11.3MiHa TIpaBOBOTO CTaTyCy MaifHa abo mpaBa
BOJIOJIIHHSI, KOPHCTYBAaHHS YHM PO3MOPSIKEHHS HHUM
(BimuyXeHHS, TepeJaHHs B OpPEHAY, KOPHCTYBaHHS
TpeTiM 0cobaM TOIIO);

15.1.7.12.3mira  Oymp-skoi  iHmOI  iHQopmarii,
3a3HadyeHoi B 3asBi Ha cTpaxyBaHHs Ta/abo JloroBopi
CTpaxyBaHHs, SKa Ma€ ICTOTHE 3HAYCHHS JUIS OI[IHKU
CTPaxoBOI'0 PU3HKY.

15.1.8. KomneTrenTHi Opranm — JIep)kaBHI OpPTaHd Ta
OpraHd MiICIIEBOTO CaMOBPSIyBaHHs, MiANPUEMCTBA,
YCTaHOBHW, OpraHizamii, SKi BiJMOBIAHO IO YWHHOTO
3aKOHOJABCTBA MAIOTh IPABO IPOBOAUTH PO3CIiAyBaHHS
MPUYUH Ta OOCTaBMH TMIOMAIM, IO MAaloTh O3HAKU
CTPaxOBUX BUIAJIKIB, TA BACHOBKH (PillICHHS, TOCTAHOBH,
pO3’SICHEHHS, aKTH TOIO) SIKUX € HEOOXITHWMH st
kBautiikarii 3asiBIICHUX oaiN SIK
«CTPaxOBUI/HECTpaxOBUH  BUNAAOK»  (HAIpUKIAL,
oprann MiHicTepcTBa BHYTpIlIHIX crpas, Jlep:kaBHOT
ciy:kbu  YkpaiHM 3 HaI3BUYaWHUX  CHUTYyaliH,
MinicTepcTBa OXOPOHU 3JJ0POB’ S, )KUTIOBO-KOMYHAJIbHI
M IPUEMCTBA, BIATIOBIHI OpTaHy iHIIAX JepXKaB TOIIO).
15.1.9. Komisi 1okyMeHTa — Ii¢ TOYHE BiJATBOPEHHS
JOKyMEHTa 3 OpHWriHaly Ha mnamepi Ta/abo B
CJICKTPOHHOMY (opMati, B T. Y., ajic HE BUKJIIYHO,
IUIIXOM  CKaHyBaHHsA,  (QororpadyBanHs  Ta/abo
BiJITBOPEHHS IHIIIMM CIIOCOOOM 3a JIONIOMOT'0F0 TEXHIYHUX
3aco0iB, B T. 4., aJle He BUKIIIOYHO, MOOUTEHUX IPUCTPOIB,
KOMIT FOTEpHOI TEXHIKH TOIO, y BHUIIAIKy HEOOXiTHOCTI
MOJKe OYTH 3aMiHEHHI OPUTiHAJIOM.

15.1.10. KoHCTpYKTHBHI  eJleMeHTH —  CKJIaJIOBi
YaCTUHH HEPYXOMOTO MaiiHa, JI0 SIKUX BiJHOCSTHCS:
(dbyHIaMeHTH, HECyUi CTiHM, MIXKIIOBEPXOBi IEPEKPUTT,
KOHCTPYKIIiSl ]aXy Ta MOKPUTTS, HECYYl Meperopoiku (B
TOMY YHCII TIIICOKapTOHI), KaIliTalbHI IEPErOPOIKH,
MOKPIBJISA, KOHCTPYKIi OaNKOHIB, JIOJDKIH, CXOMIOBI
Mapui Ta NEepeKputTTs (Ui KUTIOBUX OYAMHKIB Ta
OararopiBHEBHX KBapTup). Jlo ckiany KOHCTPYKTUBHHX
CJIEMEHTIB BXOIATh 1HXEHEPHO-KOMYHIKaLiiHI Mepexi
Ta cuCTeMHU (KOMYHIKallii) - CUCTEeMH eJeKTpO-, Ta3o-,
BOJIO- Ta TEIUIONOCTaYaHHs (BKJIIOYAKOYM KOTIH JUIS
ornajeHHs Ta baTapei), TIYMIbHUKH, CACTEMHU KaHai3allil,
CHCTEMH II0/1adi Ta BUTSDKKHM IMOBITPS, LEHTPalTi30BaHi
CUCTEeMHM BEHTWISILII Ta KOHIUI[IOBAHHS IIOBITpS,
BOYIOBaHI CUCTEMH IMOMEPEHKECHHS Ta TaCIHHSA MOXKEKI,
0 TPUXOBaHI B CTiHAX, mijjorax Ta (abo) cremsax

15.1.7.9.redevelopment, reconstruction, extension,
superstructure or alteration of load-bearing or structural
elements of the insured Property, including without
proper permits or commissioning;

15.1.7.10.change in the technical condition of the
insured  Property, including disconnection or
termination of operation of utility systems provided for
by the design (electricity, water supply, heating, gas
supply, sewerage), if such changes affect the suitability
of the Property for use;

15.1.7.11.change in the legal status of the Property or
rights of ownership, use or disposal thereof (alienation,
lease, granting use to third parties, etc.);

15.1.7.12. change of any other information specified in
the Insurance Application and/or the Insurance Contract
that is material for the assessment of insurance risk.

15.1.8. Competent authorities — state authorities and
local self-government bodies, enterprises, institutions
and organizations that under applicable law are
authorized to investigate the causes and circumstances
of events having signs of insured events, and whose
conclusions (decisions, resolutions, explanations, acts,
etc.) are necessary to classify declared events as insured
or non-insured (e.g., bodies of the Ministry of Internal
Affairs, the State Emergency Service of Ukraine, the
Ministry of Health, housing and utility enterprises,
relevant authorities of other states, etc.).

15.1.9. Copy of a document — an exact reproduction of
a document from the original on paper and/or in
electronic form, including but not limited to scanning,
photographing and/or reproduction by other technical
means, including mobile devices and computer
equipment; where necessary, it may be replaced by the
original.

15.1.10. Structural elements — constituent parts of real
estate, including foundations, load-bearing walls, inter-
floor slabs, roof structures and coverings, load-bearing
partitions (including plasterboard), capital partitions,
roofing, balcony and loggia structures, stair flights and
landings (for residential houses and multi-level
apartments). Structural elements include engineering
and utility networks and systems (utilities), namely
electricity, gas, water and heat supply systems
(including heating boilers and radiators), meters,
sewerage systems, air supply and exhaust systems,
centralized ventilation and air conditioning systems,
built-in fire detection and fire suppression systems
concealed within walls, floors and/or ceilings of the
building or structure, as well as electrical wiring,
electrical,  telephone and  television cables,
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OyxiBni abo cropynu, a TaKOX €JeKTpUYHA MPOBOJIKA,
CICKTpPUYHI, TeleQOHHI Ta  TENeBi3iHI  Kabedmi,
TENEKOMYHIKalliifHi CHUCTeMH, IO € HEBiI €EMHOIO
YacTUHOIO OyniBiai a00 CIOpyAW, CUCTEMH OYHIICHHS
BOJM, HACOCHE YCTAaTKyBaHHS, Mi3€MHE YCTaTKyBaHHS,
110 3HAXOATHCS B MEXaX KBapTHPH a00 JOMOBOJIO I HHS
Jns mpuBatHOro OYyAMHKY, YacTHHH OyAWHKY abo
JIOMOBOJIOZIIHHS 10 CKJIally KOHCTPYKTUBHHX EJIEMEHTIB
BXOJIUTH 30BHIIIHE 03700JIEHHS - (PypHITYpa 30BHIITHIX
CTOJNIPHUX BUPOOIB: 30BHILIHI 3aMKH, py4YkH, 00OUBKa,
BiKHa 31 CKJIOM, J>Xallfo3i, I'paTH 1 T.iH., 3OBHIIIHE
03100JIeHHs OaJIKOHIB Ta JIOJKIH, 30BHIIIHE 03100JIEHHS
OyAuHKY (7151 MPUBATHOTO KUTIOBOTO OYAHHKY ).
15.1.11. Jlimit  BigmoBimaabHocTi CrTpaxoBuka —
TPaHUYHUAN PO3MIp TPOMIOBUX 3000B’s13aHb CTpaxoBHKA
II0/10 3IHCHEHHS CTPAaXxOBOTO BiANIKOXYBAHHS 32 OJTHUM
CTPaxOBHM BUIAJIKOM, CYKYIHICTIO CTPaXOBHX BHIIA/IKiB
a00 3a OKpEeMHUM PU3UKOM, 00’€KTOM CTpaxyBaHHs 4 iX
YaCTUHOIO, BCTAHOBJICHUH JOTOBOPOM CTPaxyBaHHS, Y
Mexax skoro CTpaxoBHK HeECe BiJIIOBIIAIBHICTh
BIJIMOBIZIHO JI0O YMOB JIOTOBOPY Ta BHMOI YHHHOI'O
3aKOHOJIABCTBA Y KpaiHH.

15.1.12. Oropoki — imkeHepHi Ta/abo OyxmiBembHI
KOHCTPYKUii,  NpHW3HAa4YeHi  JAJs  BiJOKpEMJICHHS,
OKPECJICHHS MEeX, 3aXUCTy a00 0OMEXEHHS JOCTYITY IO
3eMeNILHOI AUISHKA Ta/abd0 JOMOBOJIOAIHHS, BKJIFOYAIOYH
MapKaHu, BOPOTa, XBIPTKH, CTiHM, NUIarOayMu Ta 1HIII
CTAIllOHAPHI EJIEMEHTH OTOPOJKEHHS, HE3aJCKHO BiJ
MaTepiady BUTOTOBIICHHS.

15.1.13. O31001eHHs  (PeMOHT) — O03100JICHHS CTiH,
CTelb, MiJUIOT, BHYTPIIIHE TIOKPUTTS  PI3HUMHU
JNEKOPaTUBHUMHU  TIaHENSMH,  IUIACTHKOBOIO  abo
KepaMi4HOIO TUIMTKOIO, HEKaliTalbHi, B TOMY YHCII,
pYXOMi IEperopojlku y MPUMINICHHSIX, MOKPUTTS
MiJUIOTH, MiJBICHI, HAaTHKHI CTeNl, CTaI[iOHAapHO
BCTAHOBJICHE  CaHTEXHIYHE  OOJagHaHHS,  IUINTH,
PaKOBHHHU, CTaIliOHAPHI KPITUIEHHS JUIsl OCBITIIOBATBHUX
MPUIAJiB T4 KAPHU3iB, TUIIHTYCH, BHYTPIIIHI i IBIKOHHS,
JIBEpHI Ta BiKOHHI Oyioku, aBepi (y T.4. pypHiTypa Ta
HATNlOBHEHHS), JBEpPHI 3aMKH Ta py4YKH, JIMIITBH,
€IIEMEHTH XYAO0XHBOTO OQOpPMIICHHS IiJUIOTH, CTiH,
CTETIb.

15.1.14. IloBHa 3arufeJib (MOBHe 3HUIIECHHS)/BTpaTa
MaiiHa — 30UTOK, HaHECeHUH 00’€KTy MaliHa TaKOro
CTYICHIO, SKIIO B pE3yJbTaTi MOJil BOHO IOBHICTIO
BTpayae CBOi CHOXHBYI SIKOCTI Ta LIHHICTH Ta HE MOXE
BUKOPUCTOBYBAaTUCh 32 MPH3HAYCHHSM, a TAKOXK, SKIIO
NUISIXOM PEMOHTY (BiJIHOBJICHHSI) BOHO HE MOXe OyTh
NpUBEACHE [0 CTaHy, NPHIATHOTO MJsl TOAAIBLIOT
eKCIUTyaTallii, a TaKoXk, SKII0 BapTICTh BIATBOPEHHS 200
BapTICTh 3aMIllIEHHS MEPEBUIYIOTh JIMCHY (PHHKOBY)
BapTicTh Takoro MaiiHa. B iHmux Bumamkax MaitHo
BBaXKA€THCS MOLIKOPKEHHUM.

15.1.15. lomkoakeHHss MaiiHA — YacTKOBa BTpaTa
MaiHOM CBOIX €KCIIyaTallifHUX SIKOCTEH, 10 MOXYTh
OyTH BiIHOBJICHI 3 TOAAJBLINM BUKOPHUCTAHHSIM MaiiHa 3a
CBOIM IpH3HAYEHHSM. 3aCTPAXOBaHE MAaHO BBA)KAETHCS
MOIIKO/DKEHUM, SIKIIO BHUTPATH HAa BIJHOBJICHHS 3
ypaxyBaHHAM BHMKOPHUCTaHHS 3aJHMIIKIB MalHa, II0

telecommunications systems forming an integral part of
the building or structure, water treatment systems,
pumping equipment and underground equipment
located within the apartment or homestead.

For a private house, part of a house or homestead,
structural elements also include exterior finishing,
namely fittings of external joinery: external locks,
handles, upholstery, glazed windows, blinds, grilles,
etc., exterior finishing of balconies and loggias, and
exterior finishing of the house (for a private residential
house).

15.1.11. Insurer’s liability limit — the maximum
amount of the Insurer’s monetary obligations to pay
insurance indemnity for one insured event, a set of
insured events, or for a specific risk, insurance object or
part thereof, established by the insurance contract,
within which the Insurer bears liability in accordance
with the terms of the contract and applicable law of
Ukraine.

15.1.12. Fences — engineering and/or construction
structures intended to separate, delineate boundaries,
protect or restrict access to a land plot and/or homestead,
including fences, gates, wickets, walls, barriers and
other permanent fencing elements, regardless of the
material of manufacture.

15.1.13. Interior decoration (fit-out) — finishing of
walls, ceilings and floors; interior cladding with
decorative panels, plastic or ceramic tiles; non-capital,
including movable, partitions within premises; floor
coverings; suspended and stretch ceilings; permanently
installed sanitary equipment, stoves, sinks; fixed mounts
for lighting fixtures and curtain rods; skirting boards;
interior window sills; door and window units; doors
(including fittings and infill); door locks and handles;
architraves; artistic decorative elements of floors, walls
and ceilings.

15.1.14. Total loss (complete destruction)/loss of
property —damage to the Property to such an extent that
as a result of an event it completely loses its consumer
qualities and value and cannot be used for its intended
purpose, or cannot be restored to a usable condition by
repair (restoration), or where the cost of reproduction or
replacement exceeds the actual (market) value of such
Property. In all other cases, the Property is deemed
damaged.

15.1.15. Property damage — partial loss of the
Property’s operational qualities that can be restored with
further use of the Property for its intended purpose.
Insured Property is considered damaged if the cost of
restoration, taking into account the use of salvage



MPUIATHI JUIs TTOAJBINO] eKCIUTyaTallii, MeHIe JiHCHOT
BapTOCTI MOIIKOKEHOTO MaiHa.

15.1.16. Cy6uaimir BinmoBinaasHocti CTpaxoBuka —
YacTUHAa  JiMITY  BignoBigampHOCcTi  CTpaxoBWKa,
BCTAaHOBJIEHA JIOTOBOPOM CTpPaxyBaHHS ISl OKPEMOTO
pu3nKy, 00’€KTa CTpaxyBaHH:I, KaTeropii MaifHa, BUIY
BUTpAT a0 cTPaxoBoi MOil, y MeXax K01 BU3HAYAETHCS
MaKCHMaJTbHHIA PO3MIp CTPaxOBOTO BiMIIKOTyBaHHS 3a
TaKUMHU pU3UKaMH, 00’ €KTaMH a00 BUTPATaMHU.

15.1.17. CtpaxoBmii iHTepec - MaTtepiaabHa
3aiHTepecoBaHicTh Ta/abo moTrpeba MOTEHHIHHOTO
cTpaxyBajbHHKa (iHIIOI 0cOOM, BHU3HAYEHOI Y OTOBOPI
CTpaxyBaHHS) y CTpaxyBaHHI PH3HKIB, MOB’S3aHHUX 3
KHUTTSM, 370POB’SIM, Tpale3JaTHICTIO Ta TIEHCIHHUM
3a0e3reYeHHsM, 3 BOJIOJIHHSIM, KOPHUCTYBaHHSIM 1
PO3MOPS/DKEHHSIM ~ MaiHOM, 3 BiJIIKOJyBaHHSAM
CTpaxyBaJbHUKOM 3aIOJisTHOI HUM IIKOAW 0co0i abo ii
MaliHy, a TaKOX IIKOJIH, 3aI0/{iTHOT FOPUANYHIH 0CO0i.
15.1.18. CTrpaxyBaJIbHUK — TpOMaAsSHUH YKpaiHu,
nie3gatHa ¢izuuHa oco0a, sika gocsria 18 pokis, ykiana
31 CrpaxoBukoM JloroBip, NepcOHANbHI JaHi KOl
HaJIe)KHUM YUHOM 3a3HadeHi B JloroBopi, Ta sika mae
3aKOHHE TIPaBO BOJIOAIHHS 1 KOPUCTYBaHHA HEPYXOMHUM
MaiiHOM Ha TepuTopii YKpaiHu, IO MiATBEPIKYETHCS
BiJIMTOBITHIMH TTPABOBCTAHOBIIOIOYNMH TOKYMEHTaMH (Y
TOMY YHCIi CBiZJOITBOM IIPO MpPaBO BIACHOCTI abo
BUTATOM 3 JlepKaBHOTO pEeCTpy pPEUYOBHUX IpaB Ha
HEpPyXOMe MalHO TOINO), 1 sKa BIANOBITAE I1HIINM
KpUTepissM  TPUHHATHOCTI, BU3HAYEHUMH  ITUM
Horosopom.

15.1.19. Taemuuust cTpaxyBaHHS — CYKYIHICTb
iHdopMamii mpo kiieHTa (CTpaxyBaJlbHHUKA) Ta WOTO
(iHaHCOBMI CTaH, SKa CTaja BiJloMa CTPaxOBUKY abo
CTPaxoOBOMY IIOCEPEIHUKY Yy 3B’SI3KY 3 YKIaJaHHSIM
Ta/ab0 BHMKOHAHHSAM JIOTOBOPY CTpaxyBaHHS Ta
PO3TOJIONIEHHS SIKOT MOXKE 3alloJlisITH MarepiajbHy YH
MOpaJIbHY IIIKO/Iy TAKOMY KIII€HTY (CTpaxyBaJbHUKY).
15.1.20. ®panmuza — dacTUHa 30WUTKIB, IO HE
BIIIIKOJIOBYEThCS CTPaxOBUKOM BIAMOBITHO 10 YMOB
HdoroBopy  cTpaxyBaHHsi. BemnumnHa  ¢dpaHmmsu
BU3HAYAETHCA y BIZCOTKAax BiJ cTpaxoBoi cymu abo B
abcomoTHIM rpomoBid BenuumHi. L{um JloroBopom
nependaueHa 0e3yMOBHa (hpaHIIIM3a BUPAXOBYETHCS TPU
pO3paxyHKy CyMH CTPaxOBOTO BiJIIKOAYBaHHS MpHU
KO)KHOMY Ta OyJIb-SIKOMY CTPaXOBOMY BUIAJIKY.

16. MICIE (TEPUTOPISI) AIi JOTOBOPY

16.1. Micue (Tepuropis) aii JloroBopy — anapeca, 1o
3a3HadeHa y m.5 JloroBopy, ska BH3HAYa€ MicCIEe
3HaXO/UKEHHA  3acTpaxOBaHOIO  MaiHa, Ha  SKy
MOIINPIOETHCA CTPAXOBE MOKPUTTS 3a UM JloroBopom, a
TaKOK 0OMEXEHHSI I0JJ0 KOHKPETHUX TEPUTOPiH, Ha sKi
CTpaxoBe€ TIOKPUTTS He mommuproeThes. Crpaxose
MOKPUTTA 32 MM J{0rOBOpOM BH3HAYAETHCS B JIOTOBOPI
CTpaxyBaHHS 3 ypaxyBaHHIM HACTYITHOTO:

suitable for further use, is less than the actual value of
the damaged Property.

15.1.16. Insurer’s sub-limit of liability — a portion of
the Insurer’s liability limit established by the insurance
contract for a specific risk, insurance object, category of
property, type of expense or insured event, within which
the maximum amount of insurance indemnity for such
risks, objects or expenses is determined.

15.1.17. Insurable interest — a material interest and/or
need of a potential policyholder (or another person
specified in the insurance contract) in insuring risks
related to life, health, working capacity and pension
provision, ownership, use and disposal of property,
compensation by the policyholder for damage caused to
a person or his/her property, as well as damage caused
to a legal entity.

15.1.18. Policyholder — a citizen of Ukraine, a legally
capable individual who has attained the age of 18, has
entered into the Contract with the Insurer, whose
personal data are duly specified in the Contract, and who
has the legal right to own and use real estate in the
territory of Ukraine, as confirmed by the relevant title
documents (including, but not limited to, a certificate of
ownership or an extract from the State Register of Real
Rights to Real Estate, etc.), and who meets the other
eligibility criteria set forth in this Contract.

15.1.19. Insurance secrecy — a set of information about
a client (policyholder) and his/her financial condition
that became known to the insurer or the insurer’s
representative in connection with the conclusion and/or
performance of an insurance contract, the disclosure of
which may cause material or moral damage to such
client (policyholder).

15.1.20. Deductible — the portion of losses not
indemnified by the Insurer in accordance with the terms
of the insurance contract. The deductible amount may
be established as a percentage of the insured sum or as
an absolute monetary amount. This Contract provides
for an unconditional deductible, which is deducted when
calculating the amount of insurance indemnity for each
and any insured event.

16.PLACE (TERRITORY) OF VALIDITY OF
THE CONTRACT

16.1. The place (territory) of validity of the Contract
shall mean the address specified in Clause 5 of the
Contract, which determines the location of the insured
property to which insurance coverage under this
Contract applies, as well as the limitations regarding
specific territories to which insurance coverage does not
apply. Insurance coverage under this Contract shall be
determined in the insurance contract taking into account
the following:



16.1.1. Ilpu  cTpaxyBaHHi  KBapTupu (KIMHATH),
TEPUTOPIsI CTPAXOBOTO TMOKPUTTS BKIIOYAE IUIOMLY
KBapTUpH (KIMHATH) Y BiAMOBIZHOCTI A0 il TeXHIYHOTO
nacnopTty (BKIIOYAOUM 11 JKHTIOBY Ta HEXHUTIOBY
IUIONIY) Ta BHWICHOBKY IIPO BiANOBIAHICTH BHKOHAHHX
poOIT 3 TepeIuTaHyBaHHS MPOCKTY TeperuianyBaHHsI (y
pa3i meperuiaHyBaHHs kBapTupu). CTpaxoBHK He Hece
BIJIMOBIMaIbHOCTI BiHOCHO TIPHUMIIIEHb, SKi Oymn
MIPUBJIACHEHI BJIACHUKOM KBapTUpH (KIMHATH), aje
o(iniiiHO He BpaxoBaHi B 3arajbHy IUIONLY MPHUMIIICHHS
3TiAHO 3 WOro TEXHIYHUM MAaclopToM (YacTHHU

MIPUMIIIIEHs 3arajbHOTO0 KOPHWCTYBaHHS, KOPHIOPIB,
TaMOYpiB TOIIIO).

16.1.2. [Ipu cTpaxyBaHHI TNPUBATHOTO J>KUTIIOBOTO
OymuHKy (#lor0 dYacTHHH), TEPUTOPIS CTPaxOBOTO

MOKPUTTS BKIIIOYA€ >KUTIOBHA OyIuHOK abo Horo
YaCTHHY, IO € BUUICHOI B HATYpl Ta BU3HAYCHOK SIK
CaMOCTIHHHUH 00’€eKT BIIIIOBiAHO bi(s)
MPaBOBCTAHOBIIOIOYMX Ta/a00 TEXHIYHUX JOKYMEHTIB.

16.1.3. Tlpu ctpaxyBaHHI JOMOTOCIOAAPCTBA TEPUTOPIis

CTPaxoBOTO HOKPUTTS BKJIIOYAE TEPUTOPIIO
JIOMOTOCIOZAPCTBA, PO3TAIIOBaHY B MeEXKax OJHI€]
3eMeNbHOl  JAISHKK Ta (aKTHYHO  BiIOKpEMIICHY

OTOPO’KEI0, BIATIOBIAHO IO TEXHIYHOTO MachopTa Ta/abo
MIPaBOBCTAHOBIIOIOYNX JOKYMEHTIB, a TaKOX 00 €KTH
HEpyXOMOTO0  MaiHa, WI0 BXOAATH JO CKJIAAy
JIOMOTOCIOZapCTBa, 3rijHo 3 . 15.1.5.3 JloroBopy, gKiio
1HIIEe IPSIMO HE TIepeidadeHo yMoBaMH 11s0ro JloroBopy.
16.2. CtpaxoBuii 3axWCT BiIHOCHO 3acTpaxOBaHOTO
MaifHa, 3riJHO 3 yMOBaMHu J{OroBOpy, HATAETHCS TITBKU
3a BH3HAYCHWM BUIIE TepUTOpier0 (Micuem) mii
Horosopy. Ilpu Bumydeni 3acTtpaxoBaHOro MaiHa 3
Micts aii JloroBopy, mis CTpaxoBOro 3aXUCTY CTOCOBHO
TAaKOro MaiHa TPU3YNUHIETBCS 3 MOMEHTY HOro
BUJIyYEHHsI Ha Yyac HOro BHITyYEHHS.

16.3. JloroBip He nmie B Oynb-KOMY BHITaJKy Ha TaKUX
TEPUTOPISX:

16.3.1.Ha  TepUTOpPIsIX  THMYacOBO  OKYIOBaHUX
Pociiicekoro ®epepartiicro, BU3HAYSHUX BIATOBITHO /10
3akony Ykpainu «IIpo 3abesneueHHs mpaB i cBoOOX
TpOMaJsiH Ta TPaBOBUH pEXUM HA THMYACOBO
OKymoBaHiil TepuTopii Ykpainu», mocraHoBu Kabinery
Minictpie  Ykpainm Big 06.12.2022 Ne 1364,
Haka3zy MiHicTepcTBa 3 MUTaHb peiHTerpaii TAMYacoBO
OKYTIOBaHUX TepuUTOpid Ykpainu Big 22.12.2023 Ne 309,
Ta/ab0 1HIIMX HOPMAaTHBHO-NPABOBHX aKTiB, YNHHUX Ha
JaTy HAacTaHHS WOAil, IO Ma€ O3HAKH CTPaXOBOIO
BUTIAJIKY;

16.3.2.HacerleHUX MyHKTax Ta/ab0 Ha TEPUTOPISIX, IO
po3TamoBaHi Ha JIiHII 3ITKHEHHS (PO3MEXYyBaHHA), a
TAKOK Ha TEPHUTOPISAX, HA SKUX BEAYTHCS a0 BEIHCA
aKTHBHI 00MOBI Jii (B MekaxX TPUBAJIOCTI OOWOBHX i),
OpU LBOMY MEpeNiK TaKUX TEPUTOPIH BHU3HAYAETHCS
CTaHOM Ha JIaTy HACTaHHs TMOJii, IO Ma€ O3HaKH
CTPaxoOBOTO  BHNAJKy, BIAMOBIIHO JI0 YWHHOTO
3aKOHOJABCTBA YKpaiHU, y TOMY YHCII HOPMAaTHBHO-

16.1.1. When ensuring an apartment (room), the
territory of insurance coverage shall include the area of
the apartment (room) in accordance with its technical
passport (including its residential and non-residential
area) and the conclusion confirming compliance of the
performed redevelopment works with the approved
redevelopment design (in case of redevelopment of the
apartment).

The Insurer shall not be liable for premises that were
appropriated by the owner of the apartment (room) but
were not officially included in the total area of the
premises according to the technical passport (parts of
common-use premises, corridors, vestibules, etc.).
16.1.2. When insuring a private residential house (or its
part), the territory of insurance coverage shall include
the residential house or its part, which is physically
separated and defined as an independent object in
accordance with title and/or technical documents.

16.1.3. When insuring a household, the territory of
insurance coverage shall include the territory of the
household estate located within one land plot and
actually separated by a fence, in accordance with the
technical passport and/or title documents, as well as real
estate objects included in the household estate pursuant
to Clause 15.1.5.3 of the Contract, unless otherwise
expressly provided by the terms of this Contract.

16.2. Insurance protection in respect of the insured
property, in accordance with the terms of the Contract,
shall be provided only within the territory (place) of
validity of the Contract defined above.

In the event the insured property is removed from the
place of validity of the Contract, insurance protection in
respect of such property shall be suspended from the
moment of its removal for the entire period of such
removal.

16.3. In any case, the Contract shall not be valid in the
following territories:

16.3.1. territories temporarily occupied by the Russian
Federation, as defined according to the Law of Ukraine
“On Ensuring the Rights and Freedoms of Citizens and
the Legal Regime in the Temporarily Occupied
Territory of Ukraine”, Resolution of the Cabinet of
Ministers of Ukraine dated 06 December 2022 No.
1364, Order of the Ministry for Reintegration of
Temporarily Occupied Territories of Ukraine dated 22
December 2023 No. 309, and/or other regulatory legal
acts effective as of the date of occurrence of an event
having signs of an insured event;

16.3.2. settlements and/or territories located on the
line of contact (demarcation), as well as territories
where active hostilities are being or were conducted
(within the duration of hostilities), the list of such
territories being determined as of the date of occurrence
of an event having signs of an insured event, in
accordance with the applicable legislation of Ukraine,
including regulatory acts of the Cabinet of Ministers of



npaBoBux akTiB Kabinery MinictpiB Ykpainu ta pimieHs
VIOBHOBaXCHUX IICHTPAJbHUX OpTaHiB BHUKOHABYOi
BJIA]IH;

16.3.3.Ha TepuTOpIisIX, SIKi HA AAaTy HACTaHHS MOJii, IO
Ma€ O3HAKH CTPAaxXxOBOTO BUIAJKY, 3HAXOJATHCA Ha
Bigctani MmeHme Hixk 100 kimomeTpiB 1m0 TepUTOpIH,
BU3HAUYeHUX B M. 16.3.1 — 16.3.2 Jlorosopy.

Biacrans Mixk 3acTpaxoBaHUX MAWHOM Ta TEPUTOPISIMH,
Bm3HaueHnMu B m. 163.1 — 16.3.2 Jlorosopy,
BHU3HAYAETHCS MUIIXOM BUMIPIOBAHHS BiJICTaHI Ha KapTi
MiX reorpadiyHIMu KOOpAMHATAMHU azpecu
MICIIE3HAXO/DKCHHS ~ 3acTpaxoBaHOro  MaifHa  Ta
reorpa@iuHIMH  KOOpAMHATaMH  HAWOMMk4oi A0
3acTpaxoBaHOToO MaifHa TOYKH Ha MeXax HalHOMmKIuX 10
3acTpaxoBaHOrO MaiHA HACEJICHOro0 IyHKTY 4H
TEPUTOPIATHLHOI TPOMAITH, K1 BITHOCATHCS 0 TEPUTOPIH,
BU3HAUYeHUX B M. 16.3.1 — 16.3.2 Jlorosopy.

17. CTPAXOBMI BUITAIOK.
17.1.CTpaxoBuM  BHNAJAKOM €  TOMIKOKCHHS,
3HUIICHHS abo BTpara 3acTpaxoBaHOTO MaiHa, IO
HaCTaIln B pe3ynbTaTi MPSIMOTO Ta/abo
OIIOCEPEIKOBAHOTO BIUTMBY MO, MependadyeHux In.i.
6.1.1-6.1.3 uporo J[oroBopy (CTpaxoBi PH3HKH), SIKi
cTamucst y 3B’s3Ky 31 30poiiHOI0 arpeciero Pocifickkoi
®eneparii mpotu YKpaiau, Ta sKi BIAOYIHACS TPOTATOM
CTpOKY Ta y Micui aii JloroBopy.

17.2. lonaTkoBi BUTPATH HA PO3YHUIIIEHHS Ta 371aM. 3a
uuM JloroBopoM B MeKax IJIMITY BiAIOBiAaIbHOCTI
CrpaxoBuka, mnepemdadeHoro m. 7.6.1 [lorosopy,
BIJIIIIKOJTIOBYIOTBCS. HEOOXIJHI Ta JOIJIBHI BUTPaTH Ha
po3unmieHHs wicnug 30UMTKYy (Micli  BHHUKHEHHS
CTPaxOBOTO BWIIAJIKY), BKIIOYAIOYH JEMOHTaXX YaCTUH
3acTpaxOBaHOIO  MaifHa, BHMBE3CHHS CMITTS, IO
YTBOPHJIOCH B Pe3yJIbTaTi HACTAHHS CTPAXOBOTO BUTIA/IKY
Ta IHIIMX 3QJIUINKIB HAa HAWOMWKYe 3BAMIIE Ta IX
3HUIICHHS a00 criayieHHs. SIKIo Micie 30MTKY BUXOIAUTh
32  Mexi  TepuTtopii  mii  cTpaxyBaHHS,  TO
BiJIIITKOJTOBYIOTHCS JIAIIIE Ti BUTPATH HAa PO3YHUILICHHS, 10
BUKOHAaHI Ha TEPUTOPIi CTpaxyBaHH:.

18. CTPOK JIi JOTOBOPY. IIOPSIOK
BCTYIIY B AI1IO0 1OI'OBOPY
18.1. Jlororip HaOyBa€ YUHHOCTI 3 J1aTH, 3a3HAYCHOT y II.
9 JloroBopy, sk JaTa MOYaTKy HOTo [iii, aje He paHilie
JHS HACTYIMHUM 3a JHeM cruiatd CTpaXyBaJbHUKOM
cTpaxoBoi npemii 3a JloroBopom (ii mepimioi 4acTHHU -
NP CIUIaTi CTPAaxoBOi Mpemii YacTWHAMHU) y TOBHOMY
o0cs31 Ta gie 1o garw, 3a3HadeHoli y m. 9 Jlorosopy, sk
JaTa Woro 3aKiHYCHHS.

18.2. Sxmo CtpaxyBajlbHHUK HE CIUIATUB a00 CIUIATHB HE
B IOBHOMY PO3Mipi cTpaxoBy npemiro (ii mepioi yacTuan
- TIpU CIUIaTi CTPaxoBOi Mpemii YaCTHHAMH) y CTPOKH,
Bu3HauveHi JloroBopoM, JIOroBip BBAXKAETHCS TAKUM, IO
He Ha0paB YNHHOCTI.

18.3. IIpomorkeHHss cTpoKy Aii 1poro Jlororopy He
nepeadadacThes.
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Ukraine and decisions of authorized central executive
authorities;

16.3.3.territories that, as of the date of occurrence of an
event having signs of an insured event, are located at a
distance of less than 100 kilometers from the territories
specified in Clauses 16.3.1-16.3.2 of the Contract.

The distance between the insured property and the
territories specified in Clauses 16.3.1-16.3.2 of the
Contract shall be determined by measuring the distance
on a map between the geographical coordinates of the
address of the insured property and the geographical
coordinates of the nearest point on the boundary of the
nearest settlement or territorial community classified as
territories specified in Clauses 16.3.1-16.3.2 of the
Contract.

17. INSURED EVENT (COVERED EVENT)
17.1.An Insurance Event (Covered Event) is the
damage, destruction or loss of the Insured Property
resulting from the direct and/or indirect impact of the
events provided for in Clauses 6.1.1-6.1.3 of this
Policy, caused in connection with the armed aggression
of the Russian Federation against Ukraine, and which
occurred during the term and within the territory of the
Policy.

17.2. Clearing and Demolition Expenses.

Under this Contract, within the limit of liability of the
Insurer specified in Clause 7.6.1 of the Contract,
necessary and reasonable expenses for clearing the loss
site (place of occurrence of the insured event) shall be
indemnified, including dismantling of parts of the
insured property, removal of debris generated as a result
of the insured event and other remnants to the nearest
landfill, and their disposal or incineration.

If the loss site extends beyond the territory of insurance
coverage, only clearing expenses incurred within the
insured territory shall be indemnified.

18. TERM OF THE CONTRACT. PROCEDURE
FOR ENTRY INTO FORCE

18.1. The Contract shall enter into force on the date
specified in Clause 9 of the Contract as the
commencement date, but not earlier than the day
following the day the Policyholder pays the insurance
premium under the Contract (or its first installment, if
paid in installments) in full, and shall remain in force
until the date specified in Clause 9 of the Contract as
the expiry date.
18.2. If the Policyholder fails to pay or pays the
insurance premium (or its first installment, if paid in
installments) in an incomplete amount within the time
limits specified in the Contract, the Contract shall be
deemed not to have entered into force.
18.3. Extension of the term of this Contract shall not be
provided for.
18.4. The Contract shall be valid within the fully paid
insurance periods specified in Clause 8.1 of this



18.4. JloroBip nie B MeXax OIJIaYeHUX Y IIOBHOMY 00Cs3i
MIepioiB CTpaxyBaHHS, BU3HaUYeHWX B M. 8.1. 1BOTO
Horosopy. JloroBip HabyBae YMHHOCTI Ha BiJNOBIIHUN
niepion ctpaxyBanHs 3 00 ronua 00 XBUIUH 32 KHTBCHKUM
gacoM JHSA, HACTYIIHOTO 3a JHEM HAJXO/DKeHHS Ha
MOTOYHHH paxyHOK CTpaxoBHKa CTpPaxoBOi mmpemii y
MOBHOMY PO3MIpi 3a BiAMOBIIHUIA Tepio] CTpaxyBaHHS
BinmoBigHo a0 . 8.1 JloroBopy, Ta mie no 24 roguaun 00
XBUJIMH 3a KMIBCHKMM 9acoM JaTH, BU3Ha4YeHOi B m. 8.1
JloroBopy sk nara 3aKiHYEHHS BiAMOBITHOIO MEPiOAY
CTpaxyBaHHSI, 3a IKHH OTPUMAHO OTJIaTy.

Y Bumaaky, Komm 3 [daTH, BcTaHoBieHOi B 1.8.1
Horosopy, 3 ypaxyBaHHSM MOJ0KeHb I1.8.3 JloroBopy, sk
TpaHUYHa JaTra CTPOKY CIUIaTH CTPaxoBoi mpemii 3a
BINMOBIAHUN mepiox crpaxyBaHHs, mpodmmo 30
(TpuAnATh) KaleHAApHUX THIB, a 3a Iel mepiod dacy
CTpaxyBaJIbHUK HE CIUIaTHB CTPaxoBy IMPEMil0 Ha
notouHuii paxyHok CtpaxoBuka, TO Takuil JloroBip He
Moske Oytu nmoHosneHuil. [Ipu npomy Jlorosip npununse
JII0 3 HACTYIHOTO JHS TICJIA 3aKiHYCHHS BIAIIOBIIHOTO
nepiofy CTpaxyBaHHs, 32 KM OTPUMaHO OIUIATy, Oe3
MOTIEPETHBOTO TIOBiMOMIICHHS PO 11 CTpaxyBaabHHKA.

19. BIJOMOCTI 4JIs1 CIIVIATH
CTPAXOBOI'O INVIATEXY 3A 10I'OBOPOM
19.1.MixxHapogauii HOMep OaHKIBCBKOIO PaxyHKY
(IBAN) CrpaxoBuKa Jisl CIUIaTH CTPaXoBoi (-UX) mpemii
(-iif) Ta Kom 3 EHOMHOrO JEPXKABHOTO PEECTPY
MANpUEMCTB Ta opradizamiii  Ykpaiam (€APIIOY)

BHU3Ha4YeHO y po3aiii 1 [lorosopy.

19.2.CTpaxoBHil TUIATIX BBAXKAETHCS CIUIAYCHUM 3 IHS
HaJXO/KEHHs Oe3roTiBKOBHX KOIITIB Ha HOMEp
0aHKiBChKOT0 paxyHKy CTpaxoBHKa.

19.3.11ix wac crmaru cTpaxoBoi mpemii B MpU3HAYEHHI
IUIaTeXXy BHU3HA4Ya€ThCs HacTymHe: «CTpaxoBa mpemis 3a
HoroBopom Ne (Bkasyerbcs Homep JloroBopy) Bin
(Bkazyetbes nata JloroBopy).

19.4.TTopsinoxk  moBimomieHHss CrpaxyBajJbHHKA PO
3MiHy OaHKiBChKOro paxyHkKy CtpaxoBuka (y BHUIAIKY,
akmo JloroBopoM mepeadadeHoO CIUTaTy CTPaxoBOI'O
iaTexxy yactuHamu): CTpaxoBHK MOBIJOMIISIE PO 3MiHY
0aHKIBCPKMX  PEKBI3UTIB  NUIAXOM  HaIlpaBIICHHS
BIJTNIOBITHOTO MOBIJOMIJIGHHSI Ha €JEKTPOHHY ajpecy
CrpaxyBasibHUKA, SIKa BU3Ha4YeHa y po3aiai 2 [Jorosopy,
a TAKOX IIJIIXOM PO3MIIEHHS BiAMOBiIHOI iH(GOpMariil
Ha BeOCaiTi CrpaxoBuKa 3a MOCHJIAHHAM
www.kniazha.ua. 3a JTaHUM MMOCHJIaHHSIM
CrpaxyBaJIbHUK MOYKE CAMOCTIMHO B OY/b-SIKHH MOMEHT
03HAMOMUTHCH 3 aKTYaJILHOK 1H(OpMAIIi€lO.

20. BUHSITKMU I3 CTPAXOBUX BUITAJIKIB
TA OBMEXEHHS CTPAXYBAHHA
20.1.3a uum JloroBopom He BH3HaIOThc CTpaxoBHM
BHNAAKOM Ta He MNiIAralTh BiIIIKOAYBAHHIO
30MTKU/BUTPATH B Pe3yJIbTATi:

20.1.1. spepHOrO BUOYXY, AJIEpPHOT peakuii,
PaaioaKTHBHOTO BUIPOMIHIOBAHHS a00 Pa/iioaKTUBHOIO
3a0pyIHEHHS, HE3aJeKHO BiJl TOr0, YMM MOIJIO OyTH

CIPUYMHEHO TAaKHH sIIEpHUM BUOYX, SIEPHY pPEakilo,
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Contract. The Contract shall enter into force for the
relevant insurance period at 00:00 Kyiv time on the day
following the day the insurance premium in full for the
relevant insurance period is credited to the Insurer’s
current account in accordance with Clause 8.1 of the
Contract, and shall remain in force until 24:00 Kyiv time
on the date specified in Clause 8.1 of the Contract as the
end date of the respective insurance period for which
payment has been received.

If, from the date specified in Clause 8.1 of the Contract,
taking into account Clause 8.3 of the Contract as the
deadline for payment of the insurance premium for the
relevant insurance period, 30 (thirty) calendar days have
elapsed and the Policyholder has not paid the insurance
premium to the Insurer’s current account during this
period, such Contract may not be reinstated.

In this case, the Contract shall terminate on the day
following the end of the insurance period for which
payment was received, without prior notice to the
Policyholder.

19. DETAILS FOR PAYMENT OF THE
INSURANCE PREMIUM UNDER THE
CONTRACT

19.1. The international bank account number (IBAN) of
the Insurer for payment of the insurance premium(s) and
the code from the Unified State Register of Enterprises
and Organizations of Ukraine (EDRPOU) are specified
in Section 1 of the Contract.

19.2.The insurance premium shall be deemed paid as of
the date the non-cash funds are credited to the Insurer’s
bank account.

19.3. When paying the insurance premium, the payment
purpose shall specify the following:

“Insurance premium under Contract No. dated
19.4.Procedure for notifying the Policyholder of a
change in the Insurer’s bank account (if the Contract
provides for payment of the insurance premium in
installments): the Insurer shall notify of changes to bank
details by sending a relevant notice to the Policyholder’s
email address specified in Section 2 of the Contract, and
by posting the relevant information on the Insurer’s
website at www.kniazha.ua.

The Policyholder may independently review the current
information at any time via this link.

20. EXCLUSIONS FROM INSURED EVENTS
AND LIMITATIONS OF INSURANCE

20.1.Under this Contract, losses/expenses shall not
be recognized as an Insured Event and shall not be
indemnified if they arise as a result of:

20.1.1. a nuclear explosion, nuclear reaction,
radioactive radiation or radioactive contamination,
regardless of what may have caused such nuclear
explosion, nuclear reaction, radioactive radiation or
radioactive contamination;


http://www.kniazha.ua/

sIIEpHE BUIIPOMiHIOBaHHS abo
3a0pyTHCHHS,

20.1.2. 3acTocyBaHHs Oynb-sIKMX IHIIMX BHUIIB 30poi
Ta/abo Ooenpumacis, HiX 3a3Ha4€HI B BU3HAYCHI PH3HUKY
«Boenni pusnkm» 3rigHo n.17.1 JloroBopy, B ToMy 9mci
peakTuBHOI Ta/abo CTBONBHOI apThiepii, aBiaboMO BCiX
THUTIB, a TAKOXK O10JIOTIUHI Ta XiMi4HI peHOBHHH: OOMOM 1
OO€TOJIOBKH;, AapTHIIEPIMCHhKI, MIHOMETHI OOEMpHUIIacH,
Ooenpumiac 10 CTpiserpKoi 30poi; yci MiHH, TOpHEIH i
ruOuHHI 00MOM; MipOTEXHIYHI BUPOOH BiICBKOBOTO Ta
CHEIiaIbHOTO TPU3HAYCHHS, KaceTHI OOMOM 1 KaceTw;
eJIEeKTPUYHI BUOYXOBI TPHUCTPOi; caMopoOHI BHOYXOBIi
MPUCTPOI Ta 1HII IPEIMETH, IO € BUOYXOHEOS3MeUHUMU
3a CBOEIO MPUPOJIOL0, Towlo). [Ipy 1boMy BBaXa€eThCs, IO
BCl MOXIIMBI BHUIW BYMHCHHX IPOTHUIPABHUX i €
HEB1JI’€MHOIO CKJIaJI0BOIO YaCTHHOIO BHUIIE TEPETIICHUX
niii/moniid (BUKIIOUEHB) BKJIIOYAIOUM PO3KPAJaHHS YU
Oynb-sike  3HMKHEHHS  3acTpPaxOBaHOrO  MaifHa,
MapoJIepcTBO i (haKTUIHO TIOB’s13aHi 3 iX HACTaHHSIM;
20.1.3. Oyab-SKMX BHIAAKIB MapoJepCTBa, BUKpPaJICHHS,
TAEMHOTO 3HUKHECHHS 3aCTPaXx0OBaHOTO
MaiHa(BKJIIOYAI0UM 3HUKHCHHS MaiHa 3a He3 SICOBAaHHX
o0CTaBWH, BKITIOYAIOYH HEJOCTady MPH iHBEHTapHU3allii)
Ta/ab0 po3KpalaHHs 3acTPaxOBaHOTro MaiiHa. B Oyzb-
SIKOMY BUMAJKy HE TMOKPWUBAIOTHCA 30WTKH, 3amoJlisHI
MaiHy, 3aJIMIIKA SKOTO BiJICYTHI Ha MICTi MOIIi;

20.1.4. 30UTKH, IO CTAJHCS HA TEPUTOPii, BU3HAYCHIN B
n. 16.3 JloroBopy;

20.1.5. TpoMangsSHCHKO BifHH, 3aKOJIOTY, PEBOIIOLIi,
MOBCTaHHA, OYHTY, TEpOPH3MY, 3aXOIUICHHS BIaaH, Ail
030pOE€HMX TOBCTAHIIIB, a TaKOX Jii BiIaau, 10
HampaBlieHI Ha 1X [pHUIyNIeHHS; HalioHai3aIii,
KoH(icKarlii, pekBi3uIlii, apemTy Ta 0yb-IKOTO IHIIOTO
MPUMYCOBOTO BHIIYYCHHS, 3HUIIEHHS 200 MOMIKOKEHHS
MaiiHa 3a PO3NOPSIDKEHHSM iCHYIOYOro IOpUAMYHO abo
(hakTUYHO OpraHy BiiiCbKOBOI a00 IMBIIHHOI Biamu abo
HeBU3HaHUMX Ta (ab0) CaMOITPOTOJIOMIEHHX JepiKaBHUX
YTBOPEHb, 3aXOIJICHHSI aJIMiHICTpaTUBHUX OyaiBelb Ta
(abo) 3actpaxoBaHoro MaiiHa Ta (a60) OyniBens Ta (200)
CIOPY/[, B SKUX 3HAXOJUThCS 3acTpaxoBaHe MaWHO; i
TpyMNH 3I0BMHCHUKIB a00 0ci0, sIKi Jil0Th 3a JOpyUEHHSIM
MOJIITUYHUX OpraHi3alliii 4u B3a€MOIIOTH 3 HUMH.
20.1.6. Oyxap-siki 30UTKH, y BUNAAKY KO CTpaxOBUKOM
orpuMaHo iH(dopMmalio Ta/abo HasgBHI JIOKa3dM Mpo
3HAXOJ/KCHHS Ha TEPUTOPII il JOroBOpY CTpaxyBaHHS,
no/abo  Oe3nmocepesHBO  Iepel  HACTaHHAM  IOAii,
BIMCHKOBOI TEXHIKU Ta/a00 3ac00iB BeaeHHs BiliHM Ta/ab0
30poitHuX (popMyBaHb Ta/ab0 CTPYKTYPHHUX MiJPO3IiIiB
IO BXOJATH B CTPYKTYpy 30poitnnx Cuin Ykpainu.
20.1.7. npoTu3akoHHUX  Aiii  abo  Oe3misLTLHOCTI
JICp)KaBHUX  OpraHiB  Ta  OpraHiB  MICIIEBOTO
caMOBpALYBaHHs Ta iX MOCagoBHUX 0Ci0, y TOMY YHCIi
BHACIIIZIOK BUAAHHS NPOTU3aKOHHUX JOKYMEHTIB 1
PO3IOPsIKEHb;

20.1.8. crpaiiky, J0KayTy, MaCOBUX 3aBOPYIICHB;
20.1.9. Oyxap-sxoi aHekcii abo okynauii TepuTopii, Ha
SKIA 3HaXOOUThCS Tepuropis (micue) aii Jlorosopy,
THIIIOIO JIEP>KaBOKO 13 3aCTOCYBAaHHIM CHUJIN;
20.1.10. xiMigyHOTrO, pPaJi0AKTUBHOIO,

panioakTHBHE

010JIOTTYHOI0
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20.1.2. the use of any other types of weapons and/or
munitions than those specified within the insured risk
“War Risks” under Clause 17.1 of the Contract,
including rocket and/or tube artillery, aerial bombs of all
types, as well as biological and chemical substances:
bombs and warheads; artillery and mortar ammunition;
small arms ammunition; all mines, torpedoes and depth
charges; pyrotechnic products for military and special
purposes; cluster bombs and submunitions; electric
explosive devices; improvised explosive devices and
other items that are explosive by their nature, etc.). At
the same time, it shall be deemed that all possible types
of unlawful acts are an integral part of the above listed
actions/events (exclusions), including theft or any
disappearance of the insured property, looting (pillage)
and facts actually related to their occurrence;

20.1.3. any cases of looting (pillage), theft, clandestine
disappearance of the insured property (including
disappearance of property under unclear circumstances,
including shortages revealed during inventory) and/or
embezzlement/theft of the insured property. In any case,
losses caused to property the remnants of which are
absent at the loss site shall not be covered;

20.1.4. losses that occurred within the territory
specified in Clause 16.3 of the Contract;

20.1.5. civil war, mutiny, revolution, uprising, riot,
terrorism, seizure of power, actions of armed insurgents,
as well as actions of authorities aimed at suppressing
them; nationalization, confiscation, requisition, arrest
and any other forcible seizure, destruction or damage to
property by order of an existing de jure or de facto
military or civil authority or unrecognized and/or self-
proclaimed state entities; seizure of administrative
buildings and/or the insured property and/or buildings
and/or structures in which the insured property is
located; actions of a group of malefactors or persons
acting on behalf of political organizations or interacting
with them;

20.1.6. any losses if the Insurer has received
information and/or has evidence of the presence within
the territory of validity of the insurance contract, prior
to and/or immediately before the occurrence of the
event, of military equipment and/or means of warfare
and/or armed formations and/or structural units forming
part of the Armed Forces of Ukraine;

20.1.7. unlawful acts or omissions of state authorities
and local self-government bodies and their officials,
including as a result of issuance of unlawful documents
and orders;

20.1.8. strike, lockout, mass disturbances (riots);
20.1.9. any annexation or occupation by another state,
by use of force, of the territory where the territory
(place) of validity of the Contract is located;



3a0pynHeHHs (y TOMY YMCIi BUTpaTH Ha PO3YHIICHHS

TepuTopii Ta 3acTpaxOBaHOTO MaWHAa Bil TaKOTO
3a0pyIHEHHs);

20.1.11.pusukiB iHpOpMAIIfHUX TEXHOJOTIH, TOOTO
pyHHYBaHHS, THOIIKO/DKEHHS, 3HUIICHHS abo
CIIOTBOpeHHs  iHdopmarii, KoxiB, mporpam abo

MPOrpaMHOro 3a0e3Me4eHHs 3 0y 1b-KO1 MPUIMHY (Y T.U.
BHACHI/IOK BipyCiB, XaKepChKHX aTak), a TakoX Oynb-
SKUX 300iB y poOOTI KOMITIOTEpHOro 0OOJIamHAHHS,

mporpaMHoro  3a0esnedeHHs ~— abo  BOyJOBaHMX
MikpocxeM;  xHOHOro  abo  HECaHKI[iOHOBaHOT'O
nporpamyBaHHs, 1ephOpyBaHHS, BBEICHHS JAHUX;

BTparu iHdopMarlii, TaHuXx abo HOCIiB, Y TOMYy YHCIIi
4epes JiF0 MarHiTHOTO TOJIs;

20.1.12. ymucHUX T Ta (abo) 3JIOYHHHOT
CaMOBIIEBHEHOCTI Ta (a00) 3JIOYMHHOI HeZ0aIoCTi
CrpaxyBaJlbHUKa HOro JOBIpeHHX 0cCi0, oci0, sKi

KOPUCTYIOTbCSL 3acTpaxOBaHUM MAaiHOM BKJIIOYAIOYN
KOPDHCTYBaHHs Ha TIpaBax OpeHIW (HalMy, JI3UHTY
TOIIIO);

20.1.13. nii mKigHUKIB Ta TBapuH (Y TOMY YHCHI MTaXiB,
TPU3YHIB, KOMax, Mapas3uTiB TOIIO), BN, TUTICHSBH,
rpubKa, crop abo MiKpOOpraHi3MiB;

20.1.14. nocriiftHO  fitounx  (akTOpiB  eKCIUTyaTarlii,
peakmiii, MmO TPOXOAATH BHACHIAOK MPHUPOTHHUX
BJIACTUBOCTEH 3acTpaxOBaHOIO MaifHa, MOCTYIOBOIO
BIUIUBY OY/b-SIKHX YMOB, Y T.4.:

20.1.14.1.350Ccy 3acTpaxoBaHOTO MailHa, IOCTYIOBOI
BTPAaTH HUM CBOiX NPHUPOJHMUX SIKOCTEH Ta KOPHCHHUX
BJIACTHBOCTEH 200 MOTIPIICHHSIM SKOCTEH uepes TpuBajie
BUKOPHUCTaHHS a00 MPUITMHEHHST BAKOPHCTAHHS;
20.1.14.2. xoHAEHCATY, BIANPIBaHHSA, NPOCOYYBAHHS,
KOpO3ii, OKHCIIOBaHHS, ipXaBiHHS, epo3ii, OpoMmiHHS,
THUTTSI, ICYBaHHSI, PO3KIIAJIaHHSI, CYXOCTi, IepeCcUXaHHs,
LIyMyBaHHs, BTpaTH BarW, YCHUXaHHsS, YCAJKH,
BUIIAPOBYBAaHHS, BUTOKY;

20.1.14.3. camozananeHHs a00 IHIIUX EK30TePMIYHUX
peaxiii;

20.1.14.4. ocTiiHOTO BIUIMBY CMOTY, AWMY, TMapH,
piauH, ra3iB abo muiy;
20.1.14.5. konMBaHHA TeMIepaTypu abo BOJIOTOCTI

MOBITPSI, MOCTIHHOTO 200 3BUYAHHOIO BIUIMBY ITOTOIHUX
YMOB, sIKi TIOBUHHI OpaTHCs JO yBaru BHACTIIOK
CE30HHMX a00 MICIIEBUX YMOB;

20.1.14.6. 3MiHM  KOIBOpY,  3amaxy, CTPYKTYpH,
MOJIipyBaHHs, SKOCTI 00poOku abo iHMMX NedeKTiB;
20.1.15. He3’acoBaHOi BTpATH, TAEMHUYOTO 3HUKHEHHS
3acTpaxoBaHOTO MaiHA, MPUIMHH, Yac, 00CTaBUHHA ab0
MiCIIE IKOTO HEBIIOMI;

20.1.16. TOIIKOMXEHHS,  3HUIIEHHS,  pyHHYBaHHA
OyxiBenb abo nmpuMilleHb y OyIiBIsX, siKi MoOy/10BaHi 3
MOPYLICHHSIM OyJiBeNbHMX HOPM Ta THpaBui, abo
OyaiBisiM, IO MepeOyBalOTh y MOTAaHOMY TEXHIYHOMY
crani Ta (a00) MOTPeOYIOTh KamiTaJbHOTO PEMOHTY,
MpU3HAYEHI ITi]] 3HECESHHSI, a TAKOX MalHy, 1110 epedyBae
B TakuX OyZiBisiX a00 MPUMIILEHHSX, y TiH Mipi, y sKil
e BIUTMHYJIO Ha ()aKT HACTaHHS BUIAJKy Ta pPO3MIp
30UTKY;

20.1.17. ekcrutyaranisi 3acTpaxOBaHOT'O/TIOIIKOKEHOTO
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20.1.10. chemical, radioactive, biological
contamination (including expenses for clearing the
territory and the insured property from such
contamination);

20.1.11. information technology risks, i.e., destruction,
damage, loss or distortion of information, codes,
programs or software for any reason (including viruses,
hacking attacks), as well as any failures of computer
equipment, software or embedded microchips;
erroneous or unauthorized programming, punching,
data entry; loss of information, data or media, including
due to magnetic field influence;

20.1.12. intentional acts and/or criminal recklessness
and/or criminal negligence of the Policyholder, its
authorized representatives, and persons using the
insured property, including use under lease (hire,
leasing, etc.);

20.1.13. actions of pests and animals (including birds,
rodents, insects, parasites, etc.), mold, mildew, fungus,
spores or microorganisms;

20.1.14. continuously operating factors, reactions
occurring due to the natural properties of the insured
property, gradual influence of any conditions, including
but not limited to:

20.1.14.1.wear and tear of the insured property, gradual
loss of its natural qualities and useful properties or
deterioration of qualities due to prolonged use or
discontinuation of use;

20.1.14.2.condensation, sweating, seepage, corrosion,
oxidation, rusting, erosion, fermentation, rotting,
spoilage,  decomposition, dryness, drying-out,
effervescence, foaming, loss of weight, shrinkage,
settling, evaporation, leakage;

20.1.14.3.spontaneous combustion or other exothermic
reactions;

20.1.14.4.continuous impact of smog, smoke, steam,
liquids, gases or dust;

20.1.14.5.fluctuations in temperature or air humidity,
continuous or ordinary impact of weather conditions
which should be taken into account due to seasonal or
local conditions;

20.1.14.6.changes in color, odor, structure, polishing,
finish quality or other defects;

20.1.15. unexplained loss, mysterious disappearance of
the insured property, the cause, time, circumstances or
place of which are unknown;

20.1.16. damage, destruction or collapse of buildings or
premises in buildings constructed in violation of
building codes and regulations, or buildings in poor
technical condition and/or requiring major overhaul,
designated for demolition, as well as property located in
such buildings or premises, to the extent that this
affected the occurrence of the event and the amount of
loss;



MaiiHa B poOoti micis HacTaHHS CTpaxoBOTO BHIIAJKY
0e3 HaJIe)KHOTO PEMOHTY a00 SKIIIO PEMOHT TaKOT0 MaitHa
npoBoauBcs 0e3 3rogu CTpaxoBUKa;

20.1.18. obBany 3acTpaxoBaHOro HepyxoMmoro Maiina
a00 HepyXxoMoro MaifHa, y MeXax SKOr0 pO3TalloBaHe
3acTpaxoBaHe pyxome MaifHo, SKIIO [eld oOBanm He
BUKJIMKaHUH HACTaHHSM CTPaXxOBUX PU3HKIB;

20.1.19. ocimaHHSA/TIpOCiTaHHS Maiina (B T.4.
pO3TpicKyBaHHS, po030yXaHHS, CKOPOYYBaHHSI YU
MOWMpeHHs (PyHIAMEHTIB, CTiH, CTelb, KOHCTPYKIIiH
naxy, JOpir, OOpAropiB, 3aropoK, MiAMIPHUX CTIHOK YU
OacelHiB TOINO), SKIIO II€ OCiNaHHSA TIPYHTy He
BUKJIMKAHO HACTAHHSIM CTPAaXOBUX PU3HKIB.

20.2.He nigasiraloTh BillIKOAYBAHHIO:
20.2.1.mrpadwm, TIeHi Ta 1HIT CTSITHEHHS;

20.2.2.BuTpatu 3 BIOIIKOAYBAaHHS MOPAIBHOI IITKOMH,
BTpadeHOl BUTOAHW; MepepBa y BUPOOHULTBI, mrpadu,
0aHKIBChbKE OOCIyroByBaHHS, IIOIITOBE IEPECHIIAHHS
JTOKYMEHTIB,  IOJAaTKH, CyMH 32  KPEAUTHUMHU
3000B’SI3aHHAMH TOIIIO;

20.2.3.30uTKH, 3aBJaHi 3acTpaxOBaHOMY MaiHy, y pasi
HOro BHKOPHCTAaHHS HE 3a LUIHOBUM IPU3HAYCHHSM, a
came: 3 IHIIOK  METOK, HDK  THepeadadeHo
MPaBOBCTAHOBIIIOIOUMMH,  pEECTpalliiHuMu  Ta/abo
TEXHIYHUMH JOKYMEHTaMH, y TOMY 4YHCII Yy pasi
BUKOPHCTAHHS JKUTIIOBOI HEPYXOMOCTI JUIS 3MiHCHEHHS
i ANPUEMHHIIBKOT, KOMEPIIHHOT, BUPOOHNYOT,
CKJaJaChkoi, o¢icHOI abo IHINOT MisUTBHOCTI, HE
MOB’SI3aHOI 3 TPOXKHMBAHHAM, SKIIO IHIIE NPSAMO He
nependaueHo m. 11 Jlororopy;

20.2.4.36uToK ab0 1MKO02, HAHECeHA 3eMJTi (BKITIOUAIOYH,
ale He OOMEXKYIOUHWCh, 3€MIll, Ha SKIH 3HAXOIUTHCS
3acTpaxoBaHe MaifHO) ab0 BOJIi;

20.2.5.0y1b-sKi  30MTKHM, TIOB’si3aHi 3  (QI3UYHUMU
TIJIECHUMH YIIKOJDKSHHIMU (Pi3WYHHX OCi0 OyAb-IKOTO
Xapakrepy.

20.3.He BH3HAIOTHCA CTPAXOBMMM BHNAJIKAMHU Ta He
NiUIAralTh BiIIIKOAYBAHHIO 30MTKHU, MOB’sA3aHi 3
TAKUM MaiHOM:

20.3.1.00’€xTH, M0 TiAIATAIOTh 3HECEHHIO, 3 MOMEHTY
nmojaHHs o(imiiHOT 3asBU a00 PO3MOPSHKCHHS BJIaJIH,
00’€KTH B aBapiiiHOMY CTaHi, BeTXi Ta CTapi OYIWMHKHU
Ta/ab0 MPUMIIIEHHS B HUX Ta/a00 pyXxoMe MaiiHO B HUX,
y CTaHi, pH IKOMY KOHCTPYKIIii 200 OyAiBiIs B LIJIOMY B
pe3ynbTaTi BUCOKOTO (Di3UYHOTO 3HOCY TMPHUIUHSIOTH
3aJJ0BOJILHATH 331aHUM EKCIUTyaTalifHIM BUMOTaM;

20.3.2.0yniBai Ta (abo) crmopyad, IO HE BBEIEHI B
eKciutyatamito abo Oyaini (cmopynu), Ta B HHX
BIKJIIOUEH] (ayie mependayeHi) CUCTEMH KOMYHAJIBHOTO
3abe3nedeHHs (EeMEeKTPONIOCTaYaHHs, BOJOIOCTAYAHHS,
OlaJIieHHsI, KaHali3amis, ras3udikaimis) Ta MalHO, IO
3HAXO/AUTHCS B HUX;

20.3.3. Oymp-sike pyxomMe MaiHo,
nependaueHo m. 11 Jlorosopy;
20.3.4. 00"exTH 1HTENEKTyaJbHOI BJIACHOCTI, MaiHOBI
npaBa, HeMaTepialbHi aKTUBH;

20.3.5. rpomioBi KOIITH, TOTiBKa y OyJb-sIKiii BajroTi,
IUIaTDKHI KapTKH, 3acO0M maTexy y Oynb-skiil ¢opmi,

SKIO IHINE HE
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20.1.17. operation of the insured/damaged property
after the insured event without proper repair, or if repair
of such property was carried out without the Insurer’s
consent;

20.1.18. collapse of the insured immovable property or
immovable property within which the insured movable
property is located, if such collapse was not caused by
the occurrence of insured risks;

20.1.19. subsidence/settlement of the  property
(including cracking, swelling, contraction or expansion
of foundations, walls, ceilings, roof structures, roads,
curbs, fences, retaining walls or pools, etc.), if such soil
subsidence was not caused by the occurrence of insured
risks.

20.2. The following shall not be indemnified:

20.2.1. fines, penalties and other sanctions;

20.2.2. expenses for compensation of moral damage
(non-pecuniary damage), loss of profit; business
interruption, fines, banking services, postal forwarding
of documents, taxes, amounts under credit obligations,
etc.;

20.2.3. losses caused to the insured property if it is used
not for its intended purpose, namely for a purpose other
than that provided for by title, registration and/or
technical documents, including use of residential real
estate for entrepreneurial, commercial, industrial,
warehousing, office or other activity not related to
residence, unless otherwise expressly provided in
Clause 11 of the Contract;

20.2.4. loss or damage caused to land (including, but
not limited to, the land on which the insured property is
located) or water;

20.2.5. any losses related to physical bodily injuries of
individuals of any nature.

20.3. The following losses related to such property
shall not be recognized as insured events and shall
not be indemnified:

20.3.1. objects subject to demolition, from the moment
of filing an official application or issuance of an order
by the authorities; objects in emergency condition,
dilapidated and old buildings and/or premises therein
and/or movable property therein, in a condition where,
due to high physical wear, the structures or the building
as a whole cease to meet the required operational
standards;

20.3.2. buildings and/or structures not commissioned
for operation, or buildings (structures) in which utility
supply systems (electricity, water supply, heating,
sewage, gas supply) are disconnected (though provided
for), and property located therein;

20.3.3. any movable property unless otherwise
provided in Clause 11 of the Contract;

20.3.4. intellectual property objects, property rights,
intangible assets;



akii, oOmirarii Ta iHII I[iHHI Marepy, akTH, CBIIOITBA
Ipo TIpaBO BJacHOCTI ab0 TpPOIIOBI 3000B s3aHHSA,
aKIM3HI MapKu;

20.3.6. KOIITOBHI MeTalnW Yy B3JMTKaX Ta KOIITOBHE
KaMiHHS 0e3 ompaB, BHPOOHW 3 KOIITOBHHX METAiB,
KOINITOBHMUX Ta HAaIBKOIITOBHUX KaMEHIB, IOBEIIpHI
BUPOOH, IPUKPACH Ta MOIIOHE MaliHO;

20.3.7. TROpH MHCTCNTBA, aAHTHUKBApiaT, KOJEKIIii,
KOJIEKINIHI pedi, MapKH, MOHETH, TpOIIOBI 3HAKH,
MaJIOHKW, KapTHHU, CKYJIBITYpH, CTapOBUHHI abo
KJIaCHYHI aBTOMOOL/I1 TOIIIO;

20.3.8.xyTpo Ta BUpOOU 3 XyTpa;

20.3.9.cToxu, apeHakHi TpyOHW, TpaHIIei, TPOTyapH,
BHYTPIIIHI IBOPH Ta iHIII BUMOIIEHI MOBEPXHI; HABICH,
TEHTH, HAAyBHI KOHCTPYKIii (ixHii BMicT) Ta iHII
TUMYACOBI CIIOPY/IH;

20.3.10. m1aHyd,  JDOKYMEHTH, KpPECICHHS, CXEMH,
pyKkormcH, (pOTO3HIMKH, eNeKTPOHHI HOCi1 iH(opMarii;
20.3.11.pocnuHy, eJeMEHTH JaHAMAa(THOTO IHU3aiHy,
ra3oHW, KBITHUKH, CLIBCBKOTOCHONAPCHKI KYJIBTYpPH,
JepeBa, KyIIli, TaCOBHINA, a TAKOX TBAPUHHU, ITAXH, PHOH
Ta 1HIII ’KKBI ICTOTH;

20.3.12. nopiKKH, BUMOIICHHS, TPOTyapHa IUIUTKA, Malli
apxiTeKTypHi (GopMH, TEKOpaTUBHI €IEMEHTH, BiIKPHUTI
Tepacu Ta MaimaHYnku 0e3 (QyHIAMEHTy, KOJOJIs3i,
CBEPJUIOBUHU, BUTPIOHI SIMU, CENITUKH, OYUCHI CIIOPY/IH,
SIKIIO iHIIEe He nependadeHo m. 11 Jlororopy;

20.3.13. nmiHii enexkTpornepenay;

20.3.14. He3aBepiieHe OYAIBHUIITBO, OYIiBIi, CIIOPYIH,
o € 00’ €KTOM OY1iBEIbHO-MOHTaKHUX POOIT;

20.3.15.6yxiBmi Ta (abo) crmopyau B aBapiitHOMY abo
3HOIICHOMY CTaHi BHACJIOK TPUBAJIOl eKCILTyaTallii abo
CTapoCTi, @ TaKOX MaiHO, IO 3HAXOAWUTHCS B HHUX,
HECTIpaBHE 1 HENPUAATHE 0 eKCIUTyaTamii MaiHo;
20.3.16. MaiiHO, sSiKe BUKJIIOUEHE 3 IIUBUILHOTO 00Iry abo
oOMexeHe B 00Iry 3riJIHO 3 YMHHUM 3aKOHOJAaBCTBOM
VYkpainu;

20.3.17. maiiHoO, iK€ 3HAXOAUTHCSA B 30HI, siKa OQIIIHHO
BU3HaHA (a00 Mae cTaTyc) KOMIIETEHTHUMH JePKaBHUMU
OpraHamMM 30HOI0 CTHUXIHHOIO JMXa, SKIIO Take
oroJjiomeHHs 0ymno 3pobsieHo 10 ykiagaHHs Jlorosopy,
HaJ3BUYAMHOTO CTaHy, aKTUBHUX OOWOBHX i,
20.3.18.0ani, cayHM Ta IKUTIOBY HEPYXOMICTh 3
30BHIIIHIME ~ a00  BHYTPILIHIMH  CTiHaMH  abo
MIEPEKPUTTSAMH 3 JiepeBa (3a BUKIIIOUEHHSIM KPOKB /Iaxy)
Ta/ab0 XUTIOBI OYJMHKH, B SIKUX BIJCYTHIN (DyHIaMEHT,
a TaKOXX PyXOME€ MaifHO, SIKE B HUX 3HAXOAUTHCH, SIKILIO
iHmie He nepenbaveno m. 11 lorosopy.

20.3.19.cninbHe MaiiHO OaraTOKBapTUPHUX OYJAHHKIB,
MICIISl 3arajJbHOr0 KOPHCTYBaHHsI, 1H)KEHEpHI Mepexi Ta
KOMYHiKaii, o He Hajexarb CTpaxyBaJbHHUKY Ha IIPaBi
MIPUBATHOI BJIACHOCTI, SIKIIIO 1HIIIE TPSMO HE Mepea0aueHo
ymoBamu 1. 11 Jlorosopy;

20.3.20. aBTOHOMHI ~ JDKepena  €JIEeKTPOIIOCTadyaHHS,
30KpeMa  TEHepaTopH,  aKyMYJSTOpHI  CHCTEMH,
IHBEpTOPH, COHSIYHI TMaHeNni Ta TOB’s3aHe 3 HHUMHU
oOnagHaHHs, SKIIO IHIIE TPsAMO HE IependadeHo
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20.3.5. funds, cash in any currency, payment cards,
means of payment in any form, shares, bonds and other
securities, deeds, certificates of title or monetary
obligations, excise stamps;

20.3.6. precious metals in bullion and precious stones
without setting, items made of precious metals, precious
and semi-precious stones, jewelry, ornaments and
similar property;

20.3.7. works of art, antiques, collections, collectible
items, stamps, coins, banknotes, drawings, paintings,
sculptures, vintage or classic cars, etc.;

20.3.8. fur and fur products;

20.3.9. drains, drainage pipes, trenches, sidewalks,
inner courtyards and other paved surfaces; canopies,
awnings, inflatable structures (including their contents)
and other temporary structures.

20.3.10.plans, documents, drawings, schemes,
manuscripts, photographs, electronic data carriers;
20.3.11.plants, landscape design elements, lawns,
flowerbeds, agricultural crops, trees, shrubs, pastures, as
well as animals, birds, fish and other living creatures;

20.3.12. paths, paving, paving slabs, small architectural
forms, decorative elements, open terraces and platforms
without a foundation, wells, boreholes, cesspits, septic
tanks, treatment facilities, unless otherwise provided in
Clause 11 of the Contract;

20.3.13. power transmission lines;

20.3.14.unfinished  construction, buildings and
structures that are the subject of construction and
installation works;

20.3.15. buildings and/or structures in emergency or
worn condition due to long-term operation or old age, as
well as property located therein; defective and unfit-for-
use property;

20.3.16. property withdrawn from civil circulation or
restricted in circulation under the applicable legislation
of Ukraine;

20.3.17. property located in a zone officially recognized
(or having the status) by competent state authorities as a
natural disaster zone, if such declaration was made prior
to conclusion of the Contract; a state of emergency;
active hostilities;

20.3.18. baths, saunas and residential real estate with
external or internal walls or floor structures made of
wood (except roof rafters) and/or residential houses
without a foundation, as well as movable property
located therein, unless otherwise provided in Clause 11
of the Contract;

20.3.19.common  property of  multi-apartment
buildings, common areas, engineering networks and
utilities not owned by the Policyholder as private
property, unless otherwise expressly provided in Clause
11 of the Contract;

20.3.20.autonomous power supply sources, in
particular generators, battery systems, inverters, solar
panels and related equipment, unless otherwise
expressly provided in Clause 11 of the Contract;



ymoBamu 1. 11 Jlorosopy;

20.3.21. THMYACOBI  3aXUCHI  CHOPYOH,  YKPHTTA,
OnmiHmaxi, KanoHipu Ta iHmI 00’e€kTH 0O0poHHOrO a0
HaMiBBiiICEKOBOT'O PU3HAUCHHSI.

20.4.1o0 CrtpaxoBuX BHNAJAKIiB He BiZHOCATBHCS i
CTpaxoBe BilNIKOAYBaHHSI He BHUILIAYYETHCS, SIKIIO
30uTkH CTpaxyBajlbHHKA NOB'A3aHi 3 Noai€r0:

20.4.1. mo He obymoBneHa, sk CTpaxoBHH BHMAIOK Y
Jlorosopi;

20.4.2. o mana wmicre no noyarky aii loroBopy a6o
IiCJISt I0T0 3aKiHYEHHS;

20.4.3. mo BimOynacs mo3a BkazaHoo B JloroBopi
Teputopieto (Micuem) aii orosopy;

20.4.4. npuuuHM, 4ac, oOcTaBuHM abo Micle SKOi
HeBimoMi, Ta (a00) sAKi HEe MOXYTh OyTH TiATBEpIKEH]
JOKYMEHTAITBHO.

20.5.Y Oynp-KOMy BHUINAQJIKY BiJIIIIKOJYBaHHIO HE
MiJUIATaloTh 30WUTKH, SKI BUHUKJIM BHACIIJIOK BTPAaTH,

TIOIIKO/DKEHHS, 3HUIICHHS, YIIKOKESHHS,
MEepeKpy4YeHHs, CTHpaHHSA, T[ICyBaHHS EJIEKTPOHHUX
JaHuX 3 Oyop-KOi TPUYMHH B OYIb-IKOMY

€JIEKTPOHHOMY/€JIeKTPOMEXaHI THOMY
o0JamHaHHI/yCTaTKyBaHHI (IT-cuctemi/koMIT F0TEPI,
nporpaMHOMy 3a0e3leueHHi TOom), B T.4., aje He
00MEXYIOUNCh, BHACIIOK KOMIT FOTEPHOTO BIpycCy, a
TakoX 30WTKH, IO BUHUKIH Oe3mocepeHho abo
OIIOCEPEIKOBAHO  BHACTIJIOK BTPaTH  MOXKJIMBOCTEH
BUKOPUCTaHHS IpeaMeTry JloroBopy Ta 3HUXKEHHS HOIo
(YHKIIIOHATHHOCTI BHACTIOK TOJIH, M0 BH3HAYEHI B
BOMY ITyHKTI JloroBOpY.

Enexrponni nani - ¢akru, koHuenmii, indpopmariis, 1o
NEPETBOPEHI B (OpMY, Ky MOXKHA BUKOPUCTOBYBATHU IS
3B'SI3Ky, iHTeprpeTamii abo OOpoOKH 3a JOMOMOTOMO
CJICKTPOHHOTO/CJIEKTPOMEXaHIYHOT0  O0JIaiHAHHS  JUIs
0o0poOkn  nmaHux  abo €JIEKTPOHHO-KEPOBAHOTO
yCTaTKyBaHHS, Ta BKIIOYalOTh B ce0e mporpamu,
MporpaMHe 3a0e3MeUeHHs Ta 1HIII 3aK00BaHi THCTPYKIT
JUISE OOpOOKH 1 MaHIMYJIAIIH JaHUMU 200 ISl KOHTPOJIIO
1 MaHIMyJISIIA 32 TAKAM OOJIaTHAHHSIM.

Komn'totepunii  Bipyc - Habip CHOTBOPIOIOYHX,
MIKIUIMBUX a00 IHIIMM YHWHOM HECAHKI[IOHOBAHUX
IHCTPYKIiE a00 KOmy, BKIIOYArOYd HaOip 3JTOBMHCHO
BEIICHUX HECAHKIIIOHOBAHUX THCTPYKITiit a0o
MporpaMHOro, abo iHIIOTO KOJY, SIKi MOMIMPIOIOTH cebe
4yepe3 KOMIT'IOTEPHY CUCTeMy abo uepe3 Mepexy Oyib-
SIKOTO THITY.

20.6.He3Baxkatoun Ha Oyap-siKi 1HII YMOBH IOT'O
Joroeopy, CTpaxOBUK HE HaJla€ CTPaxOBE MOKPUTTS 1 HE
30IMCHIOE TIaTeXi OyAb-SKOTr0 XapakTepy Ta He Hajae
nociayru abo BUIUIATH OyAb-SKOTO XapakTepy:

20.6.1. Oyap-IKOMY CtpaxyBaJIbHUKY/
BurogonaOysauy/ Tpetiii oco0i 3a uum [JoroBopom B Tiit
Mipi, B sIKii HaJaHHS TaKOro MOKPHUTTS, MPOBEICHHS
CTpaxoBOi BHIUIATH a00 3JIHCHEHHS CTPaxOBOTO
BiAIIKOAyBaHHS migmaBatuMe CTpaxoBHKa Oyab-sIKUM
CaHKLisAM, 3a00opoHamM ab0 OOMEXEHHSM 3rigHO 3
pesomomismu - Opranizamii  OO'ennanux Hamiii  abo
TOPrOBO-CKOHOMIYHMMH ~ CaHKIISIMH, 3aKOHAMH 41
npaBwiaMu  €Bporneiicbkoro  Coro3y, VYkpainu abo
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20.3.21.temporary protective structures, shelters,
dugouts, caponiers and other objects of defensive or
semi-military purpose.

20.4.Events shall not be treated as insured events
and no insurance indemnity shall be payable if the
Policyholder’s losses are related to an event:

20.4.1. that is not defined as an insured event under the
Contract;

20.4.2. that occurred prior to the commencement date
of the Contract or after its expiry date;

20.4.3. that occurred outside the territory (place) of
validity of the Contract specified in the Contract;
20.4.4. the cause, time, circumstances or place of which
are unknown and/or cannot be documented.

20.5.In any case, losses shall not be indemnified if they
arose as a result of loss, damage, destruction,
impairment, distortion, erasure or corruption of
electronic  data for any reason in any
electronic/electromechanical equipment/device (IT
system/computer, software, etc.), including but not
limited to as a result of a computer virus, as well as
losses arising directly or indirectly from loss of usability
of the subject matter of the Contract and decrease in its
functionality due to the events specified in this Clause
of the Contract.

Electronic data shall mean facts, concepts and
information converted into a form usable for
communication, interpretation or processing by means
of electronic/electromechanical data processing
equipment or electronically controlled equipment, and
shall include programs, software and other encoded
instructions for processing and manipulating data or for
controlling and manipulating such equipment.

A computer virus shall mean a set of corrupting,
harmful or otherwise unauthorized instructions or code,
including a set of maliciously introduced unauthorized
instructions or program or other code that replicates
itself through a computer system or through a network
of any type.

20.6. Notwithstanding any other terms of this Contract,
the Insurer shall not provide insurance coverage and
shall not make any payments of any nature and shall not
provide any services or benefits of any nature:

20.6.1. to any Policyholder/Beneficiary/third party
under this Contract to the extent that providing such
coverage, making an insurance payment or paying
insurance indemnity would expose the Insurer to any
sanctions, prohibitions or restrictions under resolutions
of the United Nations or trade and economic sanctions,
laws or regulations of the European Union, Ukraine or
the United States of America (provided that this does not



Crnonyuenux IlltatiB AMepuku (3a yMOBH, L0 Lie HE
MOpyITyBaTUME OyIb-SKi HOPMH YHM KOHKPETHI 3aKOHHU
VYkpainu, mo 3acTocoBytoThCs 10 CTpaxoBUKa);

20.6.2. y Bumaaky 3actocyBaHHs 10 CTpaxyBajdbHUKA
abo 10 ocoOu, sKa Mae TPaBO HA OTPUMAaHHS CTPAXOBOL
BHIDIATH, 0OMEXYBAIFHUX 3aXO0/1B (CaHKIIii1) BIAIOBIIHO
70 CaHKUIHHOrO 3aKoHOJaBcTBa YKpainu (3akoH
VYkpaian «IIpo cankii», IlomokeHHsT TIpo peaizamiio
CHeIaTbHUX EKOHOMIYHHMX Ta IHIIUX OOMEXYBaJTbHHAX
3axofiB  (caHKWil),  3aTBEpIKEHE  IOCTAHOBOIO
[paminas HBY Big 11.05.2023 No 65, iHmmx
HOPMAaTHUBHO-TIPABOBUX akTiB y cdepi CaHKIIHHOTO
3aKOHOJABCTBA 31 3MIHAMH Ta JOMOBHEHHSIMH), SKi
YHEMO>KJIUBIIOIOTh MOJAJBITY CHIBMpaIo 3i
CrpaxyBalbHUKOM  Ta/ab0  3iHCHEHHS  BUIUIATH
CTpaxoBOTO BiAIMIKOAyBaHHS. BukoHanas CTpaxoBHKOM
000B’A3KIB 3IIMCHIOETHCA MICHSA 3HATTS CAHKIINHAX

(cienianbHUX E€KOHOMIYHHX 0OMEKEHB) 31
CrpaxyBallbHHKA.
21. IMPABA TA OBOB’SI3KH CTOPIH 1

BIAITIOBIJAJIBHICTD 3A HEBUKOHAHHA ABO
HEHAJIE’)KHE BUKOHAHHS YMOB
JAOT'OBOPY

21.1. CrpaxyBajibHUK 3000B'sI3aHMIA:
21.1.1. CrutagyyBaTi CTPaxoOBY IMPEMiI0 y TOPSIKY Ta
CTPOKH, BU3HauUeHI B po3aiii 8 Jlorosopy.

21.1.2. Tlepen  ykmageHHsM  JloroBopy  HaJxatu
CrpaxoBuky iHdopMamito, sika Bu3HaueHa y m.15.1.7
JoroBopy, 10 Mae€ iCTOTHE 3HAYCHHS MJIsi OILIHKU
CTpaxoBOrO pHU3UKy, Ta mpoTiroM aii Jlorosopy
nosimomisitu  CTpaxoBuka mpo  OyAb-Ky  3MiHY
00CTaBMH, 1[0 MAlOTh ICTOTHE 3HAYEHHS JUIS OILIHKH
CTpaxoBOTo pu3uKy (iH(opmarrii, Bu3HaueHoi y m. 15.1.7
HoroBopy) He mizHime 3 (TpbOX) POOOYMX JHIB 3 JTHS
TaKoi 3MiHH.

21.1.3. IadopmyBaTu CTpaxoBHKa PO HACTAHHS MOJIIi,
IO Ma€ O3HAKH CTPAaxOBOI'O BUMIAIKY, Y HOPSOKY Ta
CTPOKHM, BU3HAYCHI po3aijiom 22 JloroBopy, a Takoxk
BUKOHYBaTH BCi BUMOTH, BCTAaHOBJIECHI B po3aimi 22

Horosopy.
21.1.4. BxxuBatu 3axoniB UI 3aro0iraHHs HACTAHHIO
CTPaxOBOT'O BHUIAJKy Ta 3MEHIICHHS  HACJIJIKIB

CTPaxoBOT'O BHITQJIKY.
21.1.5. Ilepen yxknaaeHHsM [loroBopy NOBIIJOMHUTH
CTpaxoBUKY PO HASBHICTH CTPaxOBOTO iHTEPECY.
21.1.6. Ilpu  yxmamenHi  JloroBopy  IOBiIOMHTH
CrpaxoBuKa MNpo iHIII YMHHI JOTOBOPH CTpaxyBaHHS
100 00’ €KTa CTpaxyBaHHSI.

21.1.7. Jlo yknamaHHs Ta/abo npu ykinagaHHi JloroBopy
Hajzati  CTpaxoBHKY (CTpaxoBOMY  IOCEPEIHHKY)
imeHTH(diKamiiiHi  maHi JUIA  TEpeBipKM B YacTHHI
3aKOHOJ[ABCTBA IIOJO0  3amo0iraHHs Ta  MOPOTHIIT
geramizaiii  (BiAMHMBaHHS)  JOXOMIB,  OJIepyKaHUX
3JI0YMHHUM  LUIAXOM,  (iHAHCYBaHHS — TEPOPU3MY,
(diHaHCYBaHHS  PO3IMOBCIOJDKEHHS  30poi  MacoBOro
sautieHHs (nani — [IBK/DT).

21.1.8. IloBinomutn CtpaxoBuka npotsrom 10 (gecstu)
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violate any rules or specific laws of Ukraine applicable
to the Insurer);

20.6.2. if restrictive measures (sanctions) are applied to
the Policyholder or to a person entitled to receive an
insurance payment under the sanctions legislation of
Ukraine (the Law of Ukraine “On Sanctions”, the
Regulation on implementation of special economic and
other restrictive measures (sanctions) approved by
Resolution of the NBU Board dated 11.05.2023 No. 65,
other regulatory legal acts in the field of sanctions
legislation as amended), which make further
cooperation with the Policyholder and/or payment of
insurance indemnity impossible. The Insurer’s
obligations shall be performed after the sanctions
(special economic restrictive measures) are lifted from
the Policyholder.

21. RIGHTS AND OBLIGATIONS OF THE
PARTIES AND LIABILITY FOR NON-
PERFORMANCE OR IMPROPER
PERFORMANCE OF THE TERMS OF THE
CONTRACT

21.1. The Policyholder shall:

21.1.1. Pay the insurance premium in the manner and
within the time limits specified in Section 8 of the
Contract.

21.1.2. Prior to concluding the Contract, provide the
Insurer with the information specified in Clause 15.1.7
of the Contract that is material for assessment of the
insurance risk, and during the term of the Contract
notify the Insurer of any changes in circumstances that
are material for assessment of the insurance risk (the
information specified in Clause 15.1.7 of the Contract)
no later than within 3 (three) business days from the date
of such change.

21.1.3. Notify the Insurer of the occurrence of an event
having signs of an insured event, in the manner and
within the time limits set forth in Section 22 of the
Contract, and also comply with all requirements
established in Section 22 of the Contract.

21.1.4. Take measures to prevent the occurrence of an
insured event and to mitigate the consequences of an
insured event.

21.1.5. Prior to concluding the Contract, notify the
Insurer of the existence of an insurable interest.

21.1.6. upon concluding the Contract, notify the Insurer
of any other valid insurance contracts in respect of the
insured object.

21.1.7. Prior to and/or upon concluding the Contract,
provide the Insurer (insurance intermediary) with
identification data for verification in accordance with
legislation on prevention and counteraction to
legalization (laundering) of proceeds of crime, terrorist
financing, and financing of proliferation of weapons of
mass destruction (hereinafter — AML/CFT).



po0ouunx JHIB 3 JaTH HACTAHHS CYTTEBUX 3MiH B CBOIU
IISIBHOCTI  /imeHTHU(IKAIIAHMX [TaHUX, a TaKOoX B
iHpopmanii (maHux), HagaHuX B 3asBi Ha CTpaxyBaHHSI
CTpaxoBHKY, TIOJIABIIIH OHOBJICHY 3asBY Ha CTpaXxyBaHHS
Ta MIATBEPIIKYIOYl JOKYMEHTH Ha BHKOHAHHS BHMOT
3aKoHOMaBcTBa Ykpaiau momao [IBK/OT.

21.1.9. HanaBati Ha ycHUi Ta/ab0 MHCHMOBHH 3aruT
CrpaxoBuka iadopmamito (odimiifHi  JOKYMEHTH),
HeoOXimHy (HEeoOXimHi) Ui 3AIHCHEHHS HaJCKHOT
MepeBipKH, aKTyai3amii JaHuX, a TAaKOX sl BAKOHAHHS
CTpaxoBHKOM iHIIAX BUMOT 3akoHomaBcTBa [IBK/DT.
21.1.10. BxxuBati ~ 3axomiB A 3a0e3MeUeHHS
CTpaxoBUKY MOKIIMBOCTI CKOPHCTATHCS PABOM BUMOTH
0 ocobw, BHUHHOI Yy 3amofisHHI 30WTKIB, HaJaBaTh
CrpaxoBHUKy Bci HEOOXiHI JOKYMEHTH Ta TOBiTOMIISTH
iHpopMmarito, HeoOXiaHy aist peamizauii CTpaxoBHKOM
npaBa BUMOTH /O BHHHUX O0Ci0, IO CIOPHYMHMIN
HACTaHHs CTPAaXOBOT'O BUMAAKY.

21.1.11. 3abe3neuyBaTH BiANOBIIHI yMOBHU 30epiraHHs Ta
eKCITyaralii 3acTpaxOBaHOTO MaiiHa, BHKOHYBAaTH
BCTAHOBJICHI 3aKOHAMH, ITOJIOKCHHSIMH, IHCTPYKIISIMHU
a0o0 1HIIMMH HOPMAaTHBHUMHM aKTaMH IPaBUJIa Ta HOPMHU
MPOTUIIOKEKHOT OE3MeKH, OXOPOHW MPHUMIIIEHb Ta
IIHHOCTEW, YMOBH 30€piraHHs MaifHa, ITpaBUiia TEXHIKA
0e3mnexu mpoBeIeHHs PoOIT Ta OXOPOHH Tpalli TOIMIO.
21.2.CtpaxoBuK 3000B’si3aHMIi:

21.2.1. OsnHaitfomMuTH CrpaxyBaJlbHUKa
(Burogonabysaua) 3 ymoBamu mnporo JloroBopy Ta
3VYCII,

21.2.2. V pa3i HacTaHHA CTPaxOBOTO BUMAIKY 3IHCHUTH
CTpaxoBy BHIUIATy y TependbadeHuid po3aiiom 24
JloroBopy CTpOKH.

21.2.3. Tlpotsarom 2 (aBOX) poOOYMX JHIB, SK TUIBKH
CTaHe BiZIOMO IIPO HACTAHHS CTPAXOBOr'0 BUIMAAKY, BXKHUTH
3axoMiB  moA0 oQopmIeHHS  BCiX  HEOOXiTHHX
JOKYMEHTIB JUIsl CBOEYACHOTO 3MIMCHEHHS CTpPaxoBOl
ButuiaTi CTpaxyBaJIbHUKY.

21.2.4. He PO3TOJIONIYBaTH BiJTOMOCTI po
CrpaxyBaJlbHUKa Ta WOTr0 MaiWHOBE CTAaHOBHWILE, KPiM
BUTIAJIKIB, BCTAHOBJICHHX 3aKOHOM. 3 ypaxyBaHHSIM
BUMOI'  YMHHOIO  3aKOHOJAaBCTBa  3abe3medyBaru
30epiraHHsl Ta 3axUCT iHQoOpMaIlii, SKa CTaHOBHUTh
TAEMHULIIO CTpPaxyBaHHA, 3 METOI HEIONMYIIEHHS Il
HE3aKOHHOTO PO3KPHUTTs. CTpaxoBUK, OCOOH, SIKI BXOJIATh
0 CKJagy OpraHiB YHOpaBIiHHA Ta KOHTPOIIO
CrpaxoBuKa, ayIuTOpH, BIAMOBINAIBHI akTyapii, iHII
ocobu, ski € mnpaniBaukamMu CTpaxoBHKa, CTPaxoBi
MMOCEPEIHUKH Ta IX TMpAaIliBHUKHU, 1HII OCOOH, SKAM
CTpaxoBUK JAOPYyYMB BUKOHAHHSA YaCTHUHU AISUTBHOCTI 13
CTpaxyBaHHs, 3000B’s13aHi 3a0e3neuyBaT 30epiraHss ta
3axvcT  iHQopMamlii, sSKa CTAaHOBUTb TAEMHHUIIIO
CTpaxyBaHHSI, il HEPO3TOJIOLICHHS Ta HEBUKOPUCTaHHS Ha
CBOI0O KOPUCTh YH Ha KOPUCTH TPETIX 0Ci0 3 METOro
HEJOMYIIEHHS 11  HE3aKOHHOTO  PO3KPHUTTI.  3a
PO3TOJIONIEHHS] TAa€EMHUIl CTpaxyBaHHS IepeadaueHo
HACTaHHSA  BIANOBIZAJIBLHOCTI  3TIAHO 3  YUHHUM
3aKOHOJIABCTBOM.

21.2.5. IloBinomutn CrpaxyBalbHHUKAa Y HHCHbMOBIH
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21.1.8. Notify the Insurer within 10 (ten) business days
from the date of occurrence of significant changes in its
activities/identification data, as well as in the
information (data) provided to the Insurer in the
Insurance Application, by submitting an updated
Insurance Application and supporting documents to
comply with the requirements of the legislation of
Ukraine on AML/CFT.

21.1.9. Upon oral and/or written request of the Insurer,
provide information (official documents) necessary for
conducting proper due diligence, updating data, as well
as for the Insurer’s compliance with other AML/CFT
legal requirements.

21.1.10. Take measures to ensure the Insurer’s ability to
exercise its right of recourse against the person liable for
the loss, provide the Insurer with all necessary
documents and communicate information necessary for
the Insurer to exercise its right of recourse against the
liable persons that caused the insured event.

21.1.11. Ensure proper conditions for storage and
operation of the insured property, comply with fire
safety rules and regulations, protection of premises and
valuables, property storage conditions, occupational
safety rules for performing works, labor protection
requirements, etc., as established by laws, regulations,
instructions or other normative acts.

21.2. The Insurer shall:

21.2.1. Familiarize the Policyholder (Beneficiary) with
the terms of this Contract and the GTCI (General Terms
and Conditions of Insurance Services).

21.2.2. In the event of an insured event, effect the
insurance payment within the time limits specified in
Section 24 of the Contract.

21.2.3. Within 2 (two) business days as soon as it
becomes aware of the occurrence of an insured event,
take measures to complete all necessary documents for
timely payment of the insurance indemnity to the
Policyholder.

21.2.4. Not disclose information about the Policyholder
and its property status, except in cases established by
law. Subject to the requirements of the applicable
legislation, ensure storage and protection of information
constituting insurance secrecy in order to prevent its
unlawful disclosure. The Insurer, persons included in
the Insurer’s management and control bodies, auditors,
appointed actuaries, other employees of the Insurer,
insurance intermediaries and their employees, and other
persons to whom the Insurer has entrusted performance
of part of insurance activities, shall ensure storage and
protection of information constituting insurance
secrecy, its non-disclosure and non-use for their own
benefit or for the benefit of third parties in order to
prevent its unlawful disclosure. Liability for disclosure
of insurance secrecy arises in accordance with the
applicable legislation.



(hopMmi Ipo NpHIHSATE PillIeHHS PO BiAMOBY Y 31iHCHEHHI1
CTPaxOBOI BUIIATH 3 OOTPYHTYBAHHSM ITiJICTABH BiIMOBH
y nepeabadyeHuii po3ainiom 24 JloroBopy CTPOK.

21.2.6. BigmoBuTUCh  Bi  MWiATPUMAHHSA  JIJIOBHX
BimHocuH 31 CrpaxyBanbHUKOM (y T.4. [UIIXOM
nocTpokoBoro mpurnmHeHHS Aii JloroBopy) abo Bifg
npoBeneHHs (iHaHCOBOI omnepaii (BUIJIATH CTPaXxOBOT'O
BIJIIIKOTyBaHHS) y BHIAAKaX, NepeAdadeHnx HOpMaMu
3akoHonmaBcTBa [IBK/DT, 30kpema y pasi:

21.2.6.1.sxmo  3xaiiicHeHHs  igeHTU(IKamii  Ta/abo
Bepudikanii CTpaxyBaJlbHUKA, a TaKOX BCTAHOBJICHHS
JaHWX, [0 /JaloThb 3MOTYy BCTAaHOBHTH KIHIIEBHX
OcHediliapHUX BIACHHUKIB, € HEMOXJIHMBUM; SIKIIO Y
CTpaxoBUKa BHHHKA€ CYMHIB CTOCOBHO TOrO, IO
CrpaxyBallbHUK BHUCTYIIAE BiJl BIACHOTO iMEHI;
21.2.6.2.BcraHoBieHHsT CTpaxyBaIbHUKY HETPHHHITHO
BHCOKOTO PiBHSI PH3HKY;

21.2.6.3. nenananus CTpaxyBaJbHHKOM HEOOXIIHUX IS
3MIHCHEHHS HaJlekHOI mepeBipkn  CTpaxyBalbHHUKA
JIOKYMEHTIB Y4 BiJJOMOCTEHH;

21.2.6.4.monanHs  CrpaxyBaJbHUKOM  4Yd  Horo
npenctaBHUKOM CTpaxoBUKY HEIOCTOBIpHOI iH(opMariii
a0o momaHHA iH(OpMAIll 3 METOIO BBEIACHHS B OMaHy
CrpaxoBHKa;

21.2.6.5.axmo 3mificHeHHs ineHTHdikamii ocoOu, Bix
iMeHI abo0 B iHTepecax SIKOI MPOBOTUTHCSA (piHAHCOBA
oriepallisi, Ta BCTAHOBJICHHS 11 KiHIIEBOTro OeHediniapHOro

BllacHMKa a0o BHrojoHaOyBaua 3a (hiHAHCOBOIO
OTICPAIIi€I0 € HEMOKITUBUM;
21.2.6.6.8 IHIIUX BHUITAJKaX, nepeadoayeHUx

3aKOHOJIaBCTBOM Y KpaiHHU.
21.3. CrpaxyBaJIbHMK MAa€ NpaBo Ha:
21.3.1. Osznatiomurucs i3 3YCII;

21.3.2. OTpuMaHHs CTpaxoBOi BHIUIATH B PO3Mipi Ta B
MOPSIKY, TiepeioadeHoMY po3aijiom 23, 24 JloroBopy.

21.3.3. OckapkeHHS Y CYJOBOMY TIOPSIKY BiJIMOBH
CrpaxoBuKa y 34iHCHEHH] CTPaxoBOi BUIUIATH.

21.3.4. JloctpokoBe  mpunuHeHHs  gii  JloroBopy
BIJIMOBIZIHO JI0 YMOB, BHU3HAYCHUX Y Po3aiai 26
Horosopy.

21.3.5. BigmoBy Bix ykianeHoro JloroBopy y BUTaAKax,
nepeabdadeHnx posaizaom 25 Jlorosopy.

21.3.6. Otpumanus ayomiikary JloroBopy y BHITQJIKY
Horo BTparn B mepiox naii [loroBopy Ha migcrasi
MMCHMOBOI 3asiBM MpO BUaady ayOmikara. [licias Bumaui
nyomnikaty JloroBopy BTpadeHuii npumipHUK JloroBopy
BBa)KAE€THCS HEAIMCHUM, 1 HISIKI BUILIATH 3T1IHO 3 HUM HE
MPOBOJSTHCS.

21.4. CrtpaxoBHK Ma€ MpaBo:

21.4.1. BigmoBuTH Yy CTpaxoBii BWIUIaTi B pasi
HeBUKOHaHHA CTpaxyBadbHUKOM yMOB Jlorosopy Ta
MOBIIOMUTH Tpo 1e pimenHs CrpaxyBajlbHHKAa B
MUCHMOBI# popMi 3 0OTPYHTYBAaHHSIM MPUYUH BiIMOBU B
CTpPOK, BU3Ha4YEHUH B po3aiii 23 Jlorosopy.

21.4.2. CamocTiiiHO  3’siCOByBaTM  NpPHYMHA  Ta
00CTaBUHHM HACTAaHHA MOAIi, [0 Ma€ 03HAKH CTPaxOBOTO
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21.2.5. Notify the Policyholder in writing of the
decision to refuse an insurance payment, stating the
grounds for refusal, within the time limit provided in
Section 24 of the Contract.

21.2.6. Refuse to maintain business relations with the
Policyholder (including by early termination of the
Contract) or refuse to conduct a financial transaction
(payment of insurance indemnity) in cases provided for
by AML/CFT legislation, in particular if:
21.2.6.1.1dentification and/or verification of the
Policyholder, as well as establishment of data enabling
identification of ultimate beneficial owners, is
impossible; or if the Insurer has doubts that the
Policyholder acts in its own name;

21.2.6.2. An unacceptably high risk level is assigned to
the Policyholder;

21.2.6.3. The Policyholder fails to provide documents or
information required for conducting due diligence of the
Policyholder;

21.2.6.4. The Policyholder or its representative provides
the Insurer with false information or provides
information with the purpose of misleading the Insurer;

21.2.6.5.1dentification of the person on whose behalf or
in whose interest the financial transaction is conducted
and establishment of its ultimate beneficial owner or
beneficiary under the financial transaction is
impossible;

21.2.6.6.In other cases provided for by the legislation of
Ukraine.

21.3. The Policyholder shall have the right to:
21.3.1. Review the GTCI (General Terms
Conditions of Insurance Services).

21.3.2. Receive an insurance payment in the amount
and in the manner provided for in Sections 23 and 24 of
the Contract.

21.3.3. Challenge in court the Insurer’s refusal to make
an insurance payment.

21.3.4. Early termination of the Contract in accordance
with the terms defined in Section 26 of the Contract.

and

21.3.5. Refuse the concluded Contract in cases
provided for in Section 25 of the Contract.

21.3.6. Obtain a duplicate of the Contract in case of its
loss during the term of the Contract based on a written
request for issuance of a duplicate. After issuance of a
duplicate, the lost copy of the Contract shall be deemed

invalid and no payments shall be made under it.

21.4. The Insurer shall have the right to:

21.4.1. Refuse an insurance payment in case of the
Policyholder’s failure to comply with the terms of the
Contract and notify the Policyholder of such decision in
writing with justification of the reasons for refusal
within the time limit specified in Section 23 of the
Contract.

21.4.2. Independently clarify the causes and
circumstances of the event having signs of an insured



BUMNAJIKy, a TakoX pOOUTH 3amUTH NP0 BiIOMOCTI,
IOB’s13aHl 3 HACTAaHHSIM TaKoi Homii, 70 KOMIIETEHTHUX
(MIpaBOOXOPOHHMX) OpraHiB, MiJNPUEMCTB, YCTAaHOB Ta
opraHizamiif, IO BOJOJIIOTH iHQOPMALIEID MPO
oOctaBuHN HacTanHa mnoxii. [lpm wmpomy Taki mii
CrpaxoBWKa HE pO3MLIMAIOTHCS SK BH3HAHHS IOMil
CTpaxoBHM BUIAIKOM. 3 wHi€l0 MeTor0 CTpaxOoBHK Mae
MpaBo TPU3HAYATH HE3ICKHUX EKCIIEPTiB/OIIHIOBAYIB
Ta 3aMOBIIITH TIPOBEIEHHS EKCHEPTHOTO IOCIiKEHHS

(BHCHOBKY  cHemialicTa  eKCHepTHOI  opraHisaiii,
BHUCHOBKY OI[iHIOBaYa).
21.4.3. IlepeBipsatu HaJaHy CrpaxyBaJIbHUKOM

iH(opMaIlito, a TAKOK BUKOHAHHS HUM YMOB JloTOBODY.

21.4.4. Y pa3i orpumanas iHpopmarlii mpo oOCTaBHHH,
SIKI CTaJ M MPUYMHOIO 301JBIIEHHSI CTPAaXOBOTO PHU3UKY,
BumaraTu 3MmiHm ymoB JloroBopy abo cmiaru
JOJTATKOBOT'O  CTPaxOBOTO IUIATEXKY BIJIOBIIHO JIO
301IBIIEHHS PU3HKY.

21.4.5. BumaraTtu BiJ OTpuMyBada CTPaxoBOi BHUILIATH

IIOBEPHYTH OTpPHUMaHy CTpPaxoBy BHILIATy, SKIIO
NPOTSATOM BCTAHOBJICHHX YHHHAM 3aKOHOJABCTBOM
CTPOKIB TIO30BHOI JaBHOCTI WOMYy CTald BimoMi

00CTaBMHM, SKI TOBHICTIO a00 YaCTKOBO 3BIILHSAIOTH
CrpaxoBHKa Bij 3MIHCHEHHS CTPaXxOBOi BUTUIATH.

21.4.6. Bigctpountn  NPUHHATTA  pIMIEHHS  MIOAO
3MIHCHEHHS CTPaXxOBOi BUILIATH y BUTIAJIKAX Ta HA CTPOK,
1o nepenodayeHi m. 24.4 Jlorosopy.
21.5.CrpaxyBaidpHHUK HECE MAITHOBY BiJIIOBINaIbHICTD 32

HECBOE€YACHE BHMKOHAHHS TpPOIIOBOTO  3000B's3aHHS
nuisixom criatd CtpaxoBuky meHi B po3mipi 0,01% Bin
CyMH HECBOEYACHO BHKOHAHOTO IPOILIOBOTO

3000B's13aHHS 32 KOXKHUIA JICHh POCTPOUCHHS BUKOHAHHS
IPOIIOBOrO 3000B'sI3aHHS, ajie He Oijbllle HiK MOJBIMHA
obxiikoBa craBka HBY, mo nisima B mepioxa, 3a SIKHii
HApaXxOBYEThCS TICHS.

21.6.CTpaxoBUK Hece MaWHOBY BIJIOBIIANIBHICTh 3a
HECBOEYACHE 3JIMCHEHHS CTPaxOBOi BHILIATH IUIIXOM
CIUIaTH OTPUMYBauyy CTPaxXoBOI BUILIATH MEHI B PO3Mipi
0,01% Bil CyMH HECBOE€YACHO BHUILIAYCHOI CTPaxoBOI
BUILIATH 33 KOXXHUH JCHb MPOCTPOUCHHS BUKOHAHHS
TPOIIOBOTO 3000B'sI3aHHS, ajie He Oijbllle HiXK MOoJBilHA
obxiikoBa craBka HBY, mo nisna B mepioxm, 3a SIKHii
HapaXxOBYEThCS MEHS.

21.7.CTOpOHH TOTOAMJIM, 10 y pa3i BUHUKHEHHS 3a
JIoroBopoM CyJI0BOTO CHIOPY IIOJIO BiIMOBH Y CTPaxXoBiit
BUILIATI, Ta/a00 BU3HAHHS MO CTPAXOBUM BHUIIAIKOM,
Ta/abo 110710 PO3MIPy CTPaxoBOi BHILIATH, Ta/ab0 00
CTpOKiB  mpuiHATTS  pimeHHs CTpaxoBHKOM  3a
3asiBIICHOIO MOi€0 (Y BHUIIAAKY, KOJU MO30B MOJAHO 10
cyny nmo npuiiHaTrs CTpaxOBUKOM  DIllICHHS 3a
3asIBIICHOI0 TIOJII€I0) HA MEpioJ 3 JIaTH HaIXOJPKECHHS
MTO30BHOI 3asIBH JI0 CYAY J0 BCTYITy CYJIOBOTO PIillIEHHS B
3aKOHHY CHITY HE HApaxOBYEThCS TICHS Ta 1HI CaHKIIT 32
HEHAJIeKHE BHUKOHAHHS 3000B f3aHb, IependadeHi
YMHHUM  3aKOHOJABCTBOM  YKpainm  (iHusamiiHi
HapaxyBaHHs, mTpadpu, 3% piYHUX TOIIO).
21.8.CTOpOHH 3BUIBHSAIOTBCS BiJ  BIAMOBIAAIBLHOCTI,
SKIIO TPUYMHOK HEBUKOHAHHA a00 HEHAIeKHOTO
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event, and also request information related to the
occurrence of such event from competent (law
enforcement) authorities, enterprises, institutions and
organizations  possessing information on the
circumstances of the event. Such actions of the Insurer
shall not be construed as recognition of the event as an
insured event. For this purpose, the Insurer has the right
to appoint independent experts/appraisers and
commission an expert examination (specialist report of
an expert organization, appraiser’s report).

21.4.3. Verify the information provided by the
Policyholder, as well as the Policyholder’s compliance
with the terms of the Contract.

21.4.4. Upon receiving information about
circumstances that caused an increase in the insurance
risk, require amendment of the terms of the Contract or
payment of an additional insurance premium
commensurate with the increased risk.

21.4.5. Require the recipient of the insurance payment
to return the received insurance payment if, within the
limitation periods established by the applicable
legislation, circumstances become known to the
recipient that fully or partially release the Insurer from
making the insurance payment.

21.4.6. Defer making a decision on the insurance
payment in the cases and for the period provided for in
Clause 24.4 of the Contract.

21.5. The Policyholder shall bear property liability for
late performance of a monetary obligation by paying the
Insurer a penalty (penya) in the amount of 0.01% of the
amount of the overdue monetary obligation for each day
of delay, but not more than double the NBU key policy
rate effective during the period for which the penalty is
accrued.

21.6. The Insurer shall bear property liability for late
payment of the insurance indemnity by paying the
recipient of the insurance payment a penalty (penya) in
the amount of 0.01% of the amount of the overdue
insurance payment for each day of delay, but not more
than double the NBU key policy rate effective during
the period for which the penalty is accrued.

21.7. The Parties have agreed that, in the event of a court
dispute under the Contract regarding refusal of an
insurance payment and/or recognition of an event as an
insured event and/or the amount of the insurance
payment and/or the deadlines for the Insurer’s decision
on the reported event (where the claim is filed with the
court before the Insurer has made its decision on the
reported event), no penalty and other sanctions for
improper performance of obligations provided for by the
applicable legislation of Ukraine (inflation adjustments,
fines, 3% per annum, etc.) shall accrue for the period
from the date the statement of claim is received by the
court until the court decision enters into legal force.

21.8. The Parties shall be released from liability if the
reason for non-performance or improper performance of



BUKOHaHHS 00OB’SI3KiB CTaJll 0OCTaBUHM HemepeOopHOT
cumm  (BIMCBKOBI  mii, MacoBi Oe3maanms, 3MiHH
3aKOHOJIaBCTBA TOIIIO).
21.9.3a HeBHKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 1HIITHX
3000B’s3aHp 32 [loroBopom, CTOpoHM  HECyTh
BIJIMOBIMANBHICTh y TOPSAKY, TepeadadeHoOMYy YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.
22. MOPSJOK JIA CTPAXYBAJIBHUKA Y
PA3I HACTAHHS ITOII, IO MA€ O3HAKH
CTPAXOBOI'O BUITAJKY

22.1. Ilpu HacTaHHI CTPAXOBOTO BHUITAKY (TIOIi1, IO Mae
O3HaKM  CTPaxoBOro  Bumaiaky), CrpaxyBaJbHUK
3000B’A3aHUI:

22.1.1. HeraiiHo y HaiikopoTmmii 4dac (He mi3Hime 5
(w’atm) ToOmWMH) 3 MOMEHTy HacTaHHA moxii (abo
BUSIBIICHHS 011, a00 3 MOMeHTY, Ko CTpaxyBaJbHUKY
CTaJO BiJOMO MPO HACTaHHSA MOJii) MOBIIOMHUTH MpPO
MOJIif0 Ta BUKJIMKATH HA MICIle BiAMOBIAHI KOMIETSHTHI
opranu, o0 KOMHeTeHHﬁ SKHUX HAJIC)KUTh BCTaHOBJICHHS
(dbakTy Ta po3CIiIyBaHHS MPUYMH HACTAHHS TAaKUX MO
Ta (abo) JMKBimaIis IX HACTIAKIB (3aJIeKHO BiJl XapaKTepy
noxii — cTpykrypHi miapo3ainu JJCHC, MBC Tomio) Ta B
nmogajibuioMy BHUMaAraTu BiI[ KOMIICTCHTHUX OpFaHiB
opopmileHHS Ta  HamaHHA  JOKYMEHTIB  IIOJO
BCTaHOBJIEHHS (PaKTy, IPUYHH Ta HACITIIKIB TOMIIM.

22.1.2. BxxutH 3axoiiB IMOAO psATyBaHHA MaiiHa Ta
3MEHILIEHHSI PO3Mipy 3aBIaHUX 30UTKiB.

22.1.3. Heraiino, ane He mi3Himie 24 roauH roauHu 3
MOMEHTY HAaCTaHHS TOjii abo0 3 MOMEHTY BUSBIICHHS
nmoii, abo 3 MoMeHTy, Koiu CTpaxyBaJlbHUKY —CTalio
BiJIOMO TIPO HACTaHHA MOAil, moBimoMuTn CTpaxoBHKa
MpO HACTaHHS TaKOi IMOMAii Ta BHKOHYBaTH WOTO
pexoMeHallii. 3poOuTH 11e MOKHA OJIHUM 13 CIIOCO0IB:

0-800-501-486 (6e3xo1ITOBHO 3 TepuTOopii YKpainn);
+38 (044) 364 20 63 (3 Tepuropii YkpaiHu Ta 3a ii
MeXaMH)

+38 (050) 244 99 11 (Boaadon)

+38 (093) 244 99 11 (JIaiid)

+38 (096) 244 99 11 (KuiBcTap)

gepe3 yaT-00Tu y Viber/ Telegram / WhatsApp 3a
nocunanusaMm https://kniazha.ua/chatbots
Biocymnicms  menegponocpamu y  Cmpaxoeuxa 6
3A3HAYEHUL CMPOK € NIOCMABOI0 0Jis BIOMOBU Y BUNAAMI
CMpaxoeozo BIOUWKOOYBAHMSI. Ilpeocmasnux

Cmpaxoguxa modice 30iticHiosamu hikcayito ingopmayii

npo oo winsxom 3anucy meneghonHol posmosu.
22.1.4. He 3wmiHlOBaTM CTaH Miclsd momii micis i
HACTaHHS Ta MPUHAMATH 3aX0AH MO0 30epeKEeHHS CITiJiB
momii 10 orjsay IiX MNpelcTaBHUKAMH KOMIIETEHTHHX
OpraHiB.

22.1.5. Jlo mpoBenmeHHS OrisAgy Micud momii  Ta
MIOIIKO/KEHOTO (3HUIIIeHOr0) MaiiHa NpeAcTaBHUKOM
CrpaxoBuka Ta CKJIaJaHHI AKTy OINIsAgy — He
nepeminryBatu MaifHo, He 3MiHIOBaTH OOCTaHOBKY MiCIIs

21

obligations was force majeure circumstances (military
actions, mass disturbances, changes in legislation, etc.).
21.9. For non-performance or improper performance of
other obligations under the Contract, the Parties shall
bear liability in accordance with the procedure provided
for by the applicable legislation of Ukraine

22. PROCEDURE FOR ACTIONS OF THE

POLICYHOLDER IN THE EVENT OF
OCCURRENCE OF AN EVENT HAVING SIGNS
OF AN INSURED EVENT

22.1. In the event of an insured event (an event having
signs of an insured event), the Policyholder shall:

22.1.1. Immediately, within the shortest possible time
(but no later than 5 (five) hours) from the moment of
occurrence of the event (or discovery of the event, or
from the moment when the Policyholder became aware
of the occurrence of the event), notify of the event and
call to the site the relevant competent authorities whose
competence includes establishing the fact and
investigating the causes of such events and/or
eliminating their consequences (depending on the nature
of the event — structural units of the State Emergency
Service of Ukraine, the Ministry of Internal Affairs of
Ukraine, etc.), and subsequently require the competent
authorities to duly document and provide documents
confirming the fact, causes and consequences of the
event.

22.1.2. Take measures to rescue the Property and
reduce the amount of losses incurred.

22.1.3. Immediately, but in any case no later than 24
hours from the moment of occurrence of the event or
from the moment of discovery of the event, or from the
moment when the Policyholder became aware of the
occurrence of the event, notify the Insurer of such event
and follow the Insurer’s recommendations. Notification
may be made by one of the following means:
0-800-501-486 (free of charge within Ukraine);

+38 (044) 364 20 63 (within Ukraine and abroad);
+38 (050) 244 99 11 (Vodafone);

+38 (093) 244 99 11 (Lifecell);

+38 (096) 244 99 11 (Kyivstar);

via chatbots in Viber / Telegram / WhatsApp at
https://kniazha.ua/chatbots.

Failure to notify the Insurer within the specified time
limit shall constitute grounds for refusal to pay
insurance indemnity. The Insurer’s representative may
record information about the Event by recording the
telephone conversation.

22.1.4. Not alter the condition of the site of the event
after its occurrence and take measures to preserve traces
of the event until they are inspected by representatives
of the competent authorities.

22.1.5. Prior to inspection of the site of the event and
the damaged (destroyed) Property by the Insurer’s
representative and execution of the Inspection Report,


https://kniazha.ua/chatbots
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MoJIii Ta HE MPOBOUTH HiSIKMX POOIT MOJI0 BiTHOBJICHHS
MaiiHa, OKpiM BHKOHAHHS 3aXOMdiB, HEOOXITHUX IS
paTyBaHHA MaiiHa, moAel, TBapuH YM 3armo0iraHHs
Ha/I3BUYAMHUX CcHUTyaliid. 30epiraTé TakoX 3amuch i
JTOKYMEHTH, MaifHO, HEPYXOMICTh TOIIO, M0 OyIb-TKAM
YUHOM TIOB'SI3aHI 3 ToAicro. B pasi 3MiHM OOCTaHOBKH

Micis  momii  0e3  MPHCYTHOCTI  MpelCTaBHUKA
CrpaxoBuKa, o 00yMOBIIEHO BKa3iBKaMu
KOMIIETeHTHUX OpTraHiB Ta pPO3YMIHHSAM Oe3IeKH,
CrpaxyBallbHUK (Buromponabysau) 3000B’s13aHUI

3aificHIoBaTH (ikcyBaHHs (Bifeo-, poTo3iioMka) mpoiecy
3MIHH MICIIT TIOMii Ta HajgaTH Bimeo-, poroMarepianm (B
CJIEKTPOHHOMY BHTJIA1) CTPaXxOBUKY.

22.1.6. Hanatu CrpaxoBuky abo #oro mpeacTaBHHUKY
MOJKJIMBICTD B3STH Y4acTh B 3aX0Jax MO0 3MEHIICHHS
30MTKiB Ta pATyBaHHIO MaifHa, Oe3mepemKoaHo
MPOBOJUTHU OTJISAT, OOCTEKEHHS MOIIKOHKeHoro MaifHa
a00 1Oro 3aMIIKiB, PO3CIiyBaTH IPUYNHHU 1 00CTaBHHU
mojii, sika cTajgach, a TAaKOXX 3AIMCHIOBATH il IIOJI0
BU3HAYEHHSI PO3MIipy 30HTKIB.

22.1.7. lloBimomutn CrTpaxoBUKa, Yy 3B’SI3Ky i3
3aMomisiHHSIM ~ 30WTKIB  MaliHy, TMpo MOXIUBICTh
Mpen’siBJICHHA TpaBa BHMOTH 0 0Ci0, BUHHHX ¥
3aIOisTHHI 30MTKIB, BXUTH BCIX MOKJIMBHUX 3aXOMIB IS
3niicHeHHs: CTpaxOBUKOM IpaBa BUMOTH JI0 BAHHHUX 0Ci0
Ta, y pa3i OTpUMaHHS KOMIIeHcaIlii 30UTKIB BiJl BHHHUX
0ci0, moBimoMuTH Npo Takuil pakt CTpaxoBHKa.

22.1.8. Ilogat 110 BIAMNOBITHUX JEP)KABHUX OpPraHiB
MUCHMOBY 3aBYy 1040 KPUMIiHAJIBHOT'O
npaBomopymeHas 3a crarrero 438 KpuminanbHOro
Kozmekcy Ykpainu «llopylieHHs 3aKOHIB Ta 3BUYAIB
BiifHW» 1 orpumartu BuTar 3 €PJIP 3a 1miero crarrtero
KpuminanbHOTo KOzEeKCy YKpaiHu.

22.1.9. Hamatn CrpaxoBHKy NHCHMOBY 3asiBy TIpO
HacTtaHHs mofii 3a ¢opmoro CtpaxoBuka HpoTsroMm 3
(TppoX) poOoOuYMX AHIB 3 JHSA HACTAaHHS TaKOi MOl
[TepeBurenns CTpPOKIB 1010 [MOB1JOMJIEHHS
CrpaxoBuka Ta HagaHHA CTpaxoBUKY MHCHMOBOI 3asiBU
PO TOAII0 I0MyCcKaeThes, KO0 CTpaxyBaJIbHUK HE MaB
($i3ruHOT MOXKJIMBOCTI 3pOOMTH TOBiOMJICHHS (HamaTH
MUCBMOBY 3asiBy MpO TMOJil0), MO B 00OB’SI3KOBOMY
NopsiiKy Mae OyTH MiATBEPIUKEHO JOKYMEHTAJIbHO
BiJIMTOBITHIMHU OpTaHaAMHU.

22.1.9.1. Opwurinan 3arMoBHEHO1 dbopmu
Ceprudikary MiATBEPPKSHHS BIJITOBIAHOCTI
CrpaxyBanbHuka 3ringHo 3 Jogatkom 2 o Horosopy. Y
pasi, skio CTpaxyBajbHHK HE HaJaB i JOKYMEHT abo
B HOMY HaJlaHa HeJlocToBipHA iHPOpMaIltisi, CTpaxoBUK
Ma€ MPaBo BiIMOBUTH y CTPaxoBiil BUILIATI.

22.1.10. Hanati CTpaxoBHKY JOKYMEHTH, MEPENIK SKUX
BU3HAYEHHUX y po3aiii 22 nporo Jorosopy, He mi3Himie
45 (copoka ’sti) poOOYMX JTHIB 3 IaTH HACTAHHS MOIii,
dKa B TOAAJBIIOMY MOXKe OyTH KBalidikoBaHa SK
CTPaxOBUI BUIAJIOK.

22.2. Cnocobu nomanust CTpaxoBUKY MUCHMOBOI 3asiBU
PO MOMAI0 Ta JOKYMEHTIB IPO MOJAi0 (KOHTAKTHI JaHi
JUIS I(IJICH BPETYJIIOBaHHS TOJiH, 110 MarTh O3HAKU
CTPaxOBHX BHIIQ/IKIB):
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not move the Property, not change the situation at the
site of the event and not carry out any restoration works,
except for measures necessary to rescue Property,
people, animals or prevent emergencies. The
Policyholder shall also preserve records and documents,
property, real estate, etc., in any way related to the event.
In the event that the situation at the site of the event is
changed without the presence of the Insurer’s
representative due to instructions of competent
authorities or safety considerations, the Policyholder
(Beneficiary) shall record (photo and/or video
recording) the process of such changes and provide the
photo and video materials (in electronic form) to the
Insurer.

22.1.6. Provide the Insurer or its representative with the
opportunity to participate in measures aimed at loss
mitigation and rescue of the Property, freely inspect and
examine the damaged Property or its remains,
investigate the causes and circumstances of the occurred
event, and carry out actions to determine the amount of
losses.

22.1.7. Notify the Insurer, in connection with damage
to the Property, of the possibility of asserting a right of
claim against persons responsible for the damage, take
all possible measures to enable the Insurer to exercise
the right of subrogation against such persons, and, in the
event of receiving compensation from responsible
persons, notify the Insurer thereof.

22.1.8. Submit a written application to the relevant state
authorities regarding a criminal offense under Article
438 of the Criminal Code of Ukraine “Violation of the
Laws and Customs of War” and obtain an extract from
the Unified Register of Pre-Trial Investigations
(URPTI) under this article.

22.1.9. Submit to the Insurer a written Notice of Event
in the form established by the Insurer within 3 (three)
business days from the date of occurrence of such event.
Exceeding the deadlines for notifying the Insurer and
submitting the written Notice of Event is allowed if the
Policyholder had no physical ability to make such
notification (submit the Notice), which must be
mandatorily documented by relevant authorities.

22.1.9.1. The original completed and signed by the
Insured form of “Certificate of Eligible Insured attesting
to compliance with Eligible Insurance Policy” in
accordance with Appendix No. 2 to the Policy. If the
Insured has not provided this document or if it contains
inaccurate information, the Insurer has the right to deny
the insurance indemnity.

22.1.10. Provide the Insurer with documents, the list of
which is specified in this Section of the Contract, no
later than 45 (forty-five) business days from the date of
occurrence of the event which may subsequently be
qualified as an insured event.

22.2. Methods of submitting to the Insurer the written
Notice of Event and documents related to the event
(contact details for claims handling):



22.2.1. 3a wMicue3Haxo/pkeHHsAM [onoBHOrO  odhicy
CrpaxoBuka abo 3aco0aMy IOIITOBOrO 3B’S3Ky Ha
agpecy l'omoBHoro odicy CrpaxoBuka  (BYJ.
'nubouunnka, 44, m. Kuis, 04050, Ykpaina).

22.2.2. 3a MiCTIe3HAXOHKCHHIM T IPO3ALTIB
CrpaxoBHKa 3a aapecaMd, PO3MIMICHUMH Ha BeOCauTi
CrpaxoBuka 3a MIOCUJIAHHSIM
https://kniazha.ua/contacts.
22.2.3. llxaxom HaJICWJIAaHHSA
CJIICKTPOHHY azpecy
reception@kniazha.ua.

JIOKYMEHTIB Ha
CrpaxoBuka

23. MMOPSAJOK PO3PAXYHKY CTPAXOBHX
BUILJIAT
23.1. VY pa3i HacTaHHsI IO/Ii1, III0 MA€ O3HAKU CTPAXOBOT'0
Bunajaky, CTpaxoBHK 3000B’si3aHHI BCTAaHOBUTH (DakT,
MIPUYMHA Ta OOCTaBHMHHU Takoi MOMii Ta NPUHHATH, 3
ypaxyBaHHSIM yMOB JOTOBOPY CTpaxyBaHHS, PIILICHHS
PO BU3HAHHA 2160 HCBU3HAHHA BHUIIAJIKY CTPAaXOBUM.

23.2. O60B’s30K mATBepIKCHHS (DaKTy HACTAHHS MOIil,
gKa MOXe€ OyTH BH3HAaHa CTPaxOBUM BHIAIKOM 32
HoroBopoM, mnoknagaerbcs Ha  CTpaxyBalbHHKA
(Buromonabysaua).

23.3. B uinax oTpuMaHHS CTPaxOBOTO BiIIKOAYBaHHS
CrpaxyBanbHUK (BurogonaOyBad) mOBHHEH HaJaTH
CTpaxoBHKY TakKi JOKYMEHTH, IIIO IMiATBEPIHKYIOTh (DaKT
HACTaHHS CTPAaxOBOTO BHIAJKY, MPUYHUHH Ta PO3MIp
30UTKIB B CTPOKH, BU3HA4eHI B Jlorosopi:

23.3.1. 3asBy mnpo MO0 Ta 3asiBy HA BUIUIATY
CTPaxoBOTo BiJIIIKOTyBaHHS, BCTaHOBIICHOT'O
CTpaxoBUKOM 3pas3Ka.

23.3.2. JloroBip Ta/abo xomito [loroopy (mpuMipHHK
CrpaxyBaJIbHUKA).

23.3.3. JloKyMeHT, KU MiATBEPDKYE IpaBo
CrpaxyBasibHuka (BurogonaOyBaua) Ha BOJIOZIHHSA,
KOPHCTYBaHHSI, pO3MOPSAIKEHHS 3HUILIEHUM (BTpaueHUM )
MOIIKO/DKEHUM ~ HEPYXOMHUM  MaiHOM  (HampHKIAJ:
JIOTOBIp KYMIBJIi-POJIaXKy, TOTOBIP OPEHIH, CBiIOITBO
Mpo TMpaBO BIIACHOCTI, TEXHIYHUHA mMacmopT Opo
TexHiyHOT inBeHTapu3aiii (bTT) 3 excrutikariero Ta ran-
cxeMmy) Ta/ab0 pPyXOMHM MaiHOM (CEpBICHA KHMXKKa,
rapaHTiiHUNA TAJIOH, YeK Ha OIUIaTy, PaXyHOK, TOBapHUN
YeK TOIIO). SKIO JOKYMEHTH, IO MiATBEPHKYIOTh IIPaBO
BJIaCHMKA MaiiHa Oynu 3HMIIEHI a00 IOIIKOKEHI
BHACIIIZIOK CTPAaxOBOIO BHUMAJKY, TEPMiH HPUHAHATTS
pimeHHst CTpaxOBUKOM WIOAO 3asBJIICHOTO BHUIMAAKY
30UIBIIYETBCST HA CTPOK JIO MOMEHTY BiJIHOBIICHHS
BTPaYeHUX JOKYMEHTIB (HE CTOCYEThCS JOKYMEHTIB Ha
pyxome MaiiHo). B pa3i cMepTi moTepmisioi ocobu, ocoba,
dKa Mae€ TpaB0 HAa  OTPUMAHHS  CTPaxoBOTO
BianikoayBaHHs, Hamae CrpaxoBuky CBIZOLTBO PO
NPUAHATTS CTIAALIUHH.

23.3.4. JIokyMeHTH, [0 TMOCBIAYyIOTH 0OCO0y —
OJlep)KyBada CTPaXxOBOI'O BiJIIKOAYBaHHA, ii MpaBo Ha
OTPUMaHHS CTPaXOBOI'O BiJIMIKOAYBaHHSI.
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22.2.1. At the location of the Insurer’s Head Office or
by postal service to the address of the Insurer’s Head
Office (44 Hlybochytska Street, Kyiv, 04050, Ukraine).

22.2.2. At the locations of the Insurer’s subdivisions at
the addresses published on the Insurer’s website at
https://kniazha.ua/contacts.

22.2.3. By sending documents to the Insurer’s email
address: reception@kniazha.ua.

23. PROCEDURE FOR CALCULATION
INSURANCE PAYMENTS

23.1. In the event of occurrence of an event having signs
of an insured event, the Insurer shall establish the fact,
causes and circumstances of such event and, taking into
account the terms of the insurance contract, decide on
recognition or non-recognition of the event as an insured
event.

23.2. The obligation to prove the occurrence of an event
that may be recognized as an insured event under the
Contract rests with the Policyholder (Beneficiary).

OF

23.3. For the purpose of receiving insurance indemnity,
the Policyholder (Beneficiary) shall provide the Insurer
with the following documents confirming the fact of
occurrence of the insured event, its causes and the
amount of losses, within the time limits established by
the Contract:

23.3.1. Notice of Event and Application for Payment of
Insurance Indemnity in the form established by the
Insurer.

23.3.2. The Contract and/or a copy of the Contract
(Policyholder’s copy).

23.3.3. A document confirming the Policyholder’s
(Beneficiary’s) right of ownership, use or disposal of the
destroyed (lost) or damaged immovable property (e.g.,
sale and purchase agreement, lease agreement,
certificate of ownership, technical passport issued by the
Bureau of Technical Inventory with explication and
floor plan) and/or movable property (service book,
warranty card, payment receipt, invoice, sales receipt,
etc.). If documents confirming ownership were
destroyed or damaged as a result of the insured event,
the period for the Insurer’s decision on the declared
event shall be extended until restoration of the lost
documents (except for documents on movable
property). In case of death of the injured person, the
person entitled to receive insurance indemnity shall
provide the Insurer with a certificate of inheritance
acceptance.

23.3.4. Documents identifying the recipient of
insurance indemnity and confirming their right to
receive such indemnity.
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23.3.5. lokyMeHTH KOMIIETEHTHMX OpPraHiB,
MiATBEPIKYIOTh  (akT Ta  OOCTaBHHH
CTpaxoBOTro BUTAJKY:

23.3.5.1. poBiaka TEPUTOPIaJIHLHOTO niapo3ainy
HepxaBHOi ciry>kOn YKpaiHu 3 HaA3BUYAWHUX CHUTYyaIlii
a6o MBC VYkpaiam a0o iHITOTO KOMIIETCHTHOT'O OpTaHH
(moBinka, BumaHa Cmyx0ow Oe3neku  YKpaiHu,
I'enepansanM mrabom 30poriHnx Cmim Ykpaiam abo
Odicom ['erepanbHOTO IPOKYpOpPa TOIIO);

23.3.5.2. opurinan sutsary 3 €PJIP 3a crarrero 438
KpuminanbeHOro KofiekCy YKpaiHu 1mo/10 3asBICHOT OIIT
Ta/abo 30UTKY.

mo
HaCTaHHsA

23.3.6. JlokymeHTH, WI0 MiATBEPMKYIOTb NpAMMii
3outok  CrTpaxyBajibHMKa, B T.4., aje He
00MeKYIOUNChH:

23.3.6.1. ITlepenik BChOro MOIIKOKEHOTO/ 3HUIICHOTO
Maiina.

23.3.6.2. AKT cniicaHHs 3HUIIEHOro MaiiHa.

23.3.6.3. JloroBopu KymiBmi-ipoAaxy MaliHa, aKkTu
mpuifoMy-Tiepeadi, paXyHKH, KBUTAHIIIi, KOIITOPUCH Ta
1HII JOKYMEHTH, IO MiATBEPHKYIOTh BapTicTh MaiiHa Ta
BUTpATH Ha HOTo MpuAOaHHS/CTBOPCHHSI.

23.3.6.4. JlokyMeHTH, IO MiATBEPKYIOTH PO3MIp
HEOOXiMHWX BHUTpPAaT Ha pPEMOHT abo BiTHOBIECHHS
MOLIKOJKEHOT0 MaiiHa.

23.3.6.5. 3BiT IpO OI[HKY MOIUIKOIKEHOI0/3HUIIICHOTO
Maiina, SIKIIO Taka OIiHKA MPOBOJIMIIACS 34 1HIIIaTHBOIO
CrpaxyBaJIbHUKa, CKJIQJCHUN BIANOBIIHO J0 BUMOT
YHHHOTO 3aKOHO/IaBCTBA.

23.3.6.6. JloxymeHTH, sIKi MiATBEPIKYIOTH ITOHECEH]
J0/IaTKOBO 3acTpaxoBaHi BUTpaTn CTpaxyBaJlbHHKA, SKi
nepeabadeni JloroBopom.

23.3.7. JlokymMeHTH, 3a3Ha4yeHi B I[bOMY PO3LII
JloroBopy, MaroTh OyTH HAJICKHUM YHHOM O(OPMIIEHI,
MICTHTH TI€YaTKH, MiANWCH, BXigHI (BUXiJHI) HOMEpH,
naTv. SIKII0 JOKyMEHTH, HEOOXImHI Juist 3A1HCHEHHs
BUILIATH CTPaxOBOTO  BIJIIKOAYBaHHS  HaJaHi
CrpaxoBuKy y GopMmi Komiid, TO 0JIepKyBad CTPAXOBOTO
BIJIIIIKO/Ty BAHHS IMOBHUHEH HaJaTH MOJKIIMBICTH
CtpaxoBUKOBI 3BipUTH 1Li Komii 3 OpUIiHAIaMHU
JNOKYMEHTIB. SIKIIO MOKyMEHTH, [0 HEOOXimHI s
MiATBEP/DKEHHS HACTaHHS CTPAaxOBOTO BHUMAJKy Ta
po3Mipy 30UTKy, HE HajJaHi y MOBHOMY 0OCs3i Ta/uu y
HasiexxHid  Qopmi, abo odopmieHi 3 NOpyIICHHAM
iCHyroUMX HOpM (BIJCYTHIH HOMep, laTa, WITaMII, €
BUTIPABJICHHS  TEKCTy), TO BHUIUIATa CTPaXOBOTO
BIJIIKOAYBaHHS HE IPOBOJUTHCA JO  YCYHEHHS
(BumpaBnieHHs1) IMX HEAOMIKiB. IIpo HasBHICTH TaKHX
HenonikiB  CtpaxoBuk moBigomisie CTpaxyBalbHUKA
(BurononabyBaua) B muceMoBiii (opmi mpotsarom 15
(w’aTtHaAUSATH) pPOOOYMX JHIB 3 MOMEHTY HaJaHHS
JOKYMEHTIB (200 BUSBJICHHS [TOPYIIEHB ).

23.4. [lopumii  mepemik  HEOOXIAHMX  JOKYMEHTIB
BU3HA4aeTbcss CTPaxoBUKOM Yy KOXHOMY BHIAAKY
OKpEMO B 3aJeXKHOCTI BiJI OOCTaBUH CTPaxOBOTO
Bunagky. CTpaXxoBHK MOXE 3MCHIIUTH TIEeperiK
JOKyMEHTiB, mnependauennii uum JloroBopom, abo
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23.3.5. Documents of competent authorities
confirming the fact and circumstances of occurrence of
the insured event:

23.3.5.1.A certificate issued by the territorial
subdivision of the State Emergency Service of Ukraine
or the Ministry of Internal Affairs of Ukraine or another
competent authority (including certificates issued by the
Security Service of Ukraine, the General Staff of the
Armed Forces of Ukraine, or the Office of the
Prosecutor General, etc.);

23.3.5.2.The original extract from the Unified Register
of Pre-Trial Investigations under Article 438 of the
Criminal Code of Ukraine in respect of the declared
event and/or loss.

23.3.6. Documents confirming the direct loss of the
Policyholder, including but not limited to:

23.3.6.1. A list of all damaged/destroyed Property.

23.3.6.2. A write-off act for destroyed Property.
23.3.6.3. Sale and purchase agreements, acceptance
certificates, invoices, receipts, estimates and other
documents confirming the value of the Property and
expenses for its acquisition/creation.

23.3.6.4. Documents confirming the amount of
necessary expenses for repair or restoration of the
damaged Property.

23.3.6.5. Valuation report of the damaged/destroyed
Property, if such valuation was carried out at the
initiative of the Policyholder, prepared in accordance
with the requirements of applicable law.

23.3.6.6. Documents confirming additionally insured
expenses incurred by the Policyholder as provided for
by the Contract.

23.3.7. Documents specified in this Section of the
Contract must be duly executed, contain seals,
signatures, incoming (outgoing) numbers and dates. If
documents necessary for payment of insurance
indemnity are provided to the Insurer in the form of
copies, the recipient of insurance indemnity shall enable
the Insurer to verify such copies against originals. If
documents required to confirm the insured event and the
amount of loss are not provided in full and/or in proper
form, or are executed with violations of existing
requirements, payment of insurance indemnity shall not
be made until such deficiencies are remedied. The
Insurer shall notify the Policyholder (Beneficiary) in
writing of such deficiencies within 15 (fifteen) business
days from the date of submission of documents (or
detection of violations).

23.4. The complete list of required documents shall be
determined by the Insurer in each specific case
depending on the circumstances of the insured event.
The Insurer may reduce the list of documents provided
for by this Contract or request additional documents not



BUMaraT JOAAaTKOBUX, HE BU3HAYCHUX PO3ILIOM LLOTO
JloroBopy, SKIIO HAa IMACTaBl HasABHUX JTOKYMCHTIB
HEMOXXJIMBO BH3HAYUTH TMPUYMHU Ta OOCTaBHHHU
CTPaxoBOT0O BHIIAAKY Ta PO3Mip 3aBAAHOTO 30UTKY.

23.5. Jlns 3abe3nedeHHS MPUHAHATTSA PIIICHHS TIPO
3miicHeHHS a00 BiIMOBY y 3IIHCHEHHI BWIUIATH
cTpaxoBoro  BimmkoxyBaHHa  CTpaxoBUK  Hicis
OTpUMaHHA 3asBU TPO MO0 3aJEeKHO B PHU3UKY,
oOCTaBMH HACTaHHS TMOMIi BXUBAE€ 3axOQU IIOJO
oopMIIeHHS  BCIX HCOOXiHUX JIOKYMEHTIB  JUIS
CBO€YACHOTO MPUHHATTS PILLICHHS OO0 MO

23.6. CTpaxoBHK Ma€ TIpaBO 3aMOBHUTH EKCIICPTHE
JOCTi/DKEHHS  (BHCHOBOK  CIIELiajicTa  eKCIIePTHOI
opraHizamii, BHCHOBOK  OIliHIOBa4ya), BHKOHAHOTO
BiJIMTOBITHO JTO BUMOT YMHHOTO 3aKOHOJABCTBA.

23.7. 3a muMm J[loroBopom ba3zucom omiHKH s
BU3HAYEHHSI CTPAaXOBOi CYMH 33 KOXHHM 00 €KTOM
CTpaxyBaHHSA € JAilicHa BapTicTh 3acTpPaxoBaHOro
MaiiHa.

23.8. Posmip mpsMoro  marepiasibHOrO  30UTKY
BU3HAYAETHCSI Ha iACcTaBl HaJaHUX
CrpaxyBansHukom/BurogonabyBadeM JOKYMEHTIB :
23.8.1. Ilpu noBHiii 3aru6eni (3HumeHHi) Maiina — y
po3Mipi ¥oro miiicHOi BapTOCTi Ha JaTy HacTaHHS
CTpaxOBOTO BUITAJIKY 32 BUpaxXyBaHHIM BapTocTi MaiiHa,
O 3aIHIIWIOCh MPUIATHAM Ui TOJANBIIOTO
BUKOPUCTAaHHS Ta/ab0 BapTOCTi 3aJUILIKIB. 3HHILIECHHS
Maiina Mae Micle, SKIIO0 B pe3ysibTaTi MOMAii BOHO
MTOBHICTIO BTpPayda€ CBOI CMOXKUBYI SKOCTI Ta MIHHICTH Ta
HE MOX€E BHKOPHUCTOBYBAaTHCh 3a TIPU3HAUCHHAM, a
TaKOX, SIKIIO HIJSIXOM PEMOHTY (BIIHOBJICHHSI) BOHO HE
MOXXe OyTH TIpUBEACHE JO CTaHy, MPHUIATHOTO s
MOMAJBIIOT eKCIUTyaTallii, a TaKoX, SKI0 BapTiCTh
BIITBOpEHHsT a00 BapTICTh 3aMIIIEHHS IEPEBUIINYIOTh
BapTicTh Takoro MaiiHa. B iHmux Bumamkax MaitHo
BBKAETHCS MTOIIKOKEHUM.

23.8.2. IIpu nomkomkeHHi Maiina — y po3Mipi BUTpar
Ha HOro BIJHOBJICHHS [0 CTaHy, B skoMmy MaiiHo
3HaxXoMWiocs Oe3mocepeHhO Ha  JIaTy  HACTaHHS
CTPaxoBOT'O BUTIAJIKY 3 BUPAXyBaHHSM 3HOCY i3 BapTOCTI
MaTepiaiiB (3amyacTvH), HEOOXITHUX JUIsl BiJHOBJICHHS
MaiiHa, SKi BKJIFOYaIOTh:

23.8.2.1. BuTpaTH Ha MarepianM Ta
HEOOXIaH1 U1 BigHOBICHHS Maiina;
23.8.2.2. BuTpard Ha OIUIATy pPOOIT 3 BiJHOBJICHHS
Maiina;

23.8.2.3. BUTpatu Ha JIOCTaBKy MarepiajiB/3amacHUX

3alr9aCThHH,

YaCcTMH JI0 MICII PEMOHTY Ta I1HII J0JaTKOBO
3acTpaxoBaHi  JAOLIBHI ~ BUTpaTH,  mependadeHi
Jorosopom.

23.9. BuznaueHHns jiiicHoi BapTtocTi MaiiHa, BUTpaT Ha
BiJHOBJIEHHS MaiiHa, BapTOCTi HOro 3ajMIIKiB Ta
BapTOCTI IHIIMX BUTPAT MPOBOAUTHCS CTPaxoOBUKOM abo
YIOBHOBa2)XCHOKD HUM 0CO0O0K0 NUISXOM MPOBEJCHHS
EKCTIEPTHOTO JTOCTIJIKeHHST 200 CKJIQJaHHS KaTbKYJISIIIT
CrtpaxoBUKa Ha MiJACTaBi KOIUTOPHCIB PEMOHTHHX
opraHizalliif, paxyHKiB Ha NpHI0aHHS MaTepialiB Ta
3aIT9acTHH a00 MPOoMNo3ullii puHKy. [Ipu 1IbOMy BapTicTh
3anuiKiB MaiiHa Bu3HavaeThesa Ha po3cyn CtpaxoBuKa:
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specified herein if the causes, circumstances of the
insured event and the amount of loss cannot be
determined on the basis of available documents.

23.5. In order to ensure decision-making on payment or
refusal to pay insurance indemnity, the Insurer, after
receiving the Notice of Event, depending on the risk and
circumstances of the event, shall take measures to
formalize all necessary documents for timely decision-
making.

23.6. The Insurer has the right to commission an expert
examination (expert opinion of a specialized
organization, valuation report) carried out in accordance
with applicable law.

23.7. Under this Contract, the basis of valuation for
determining the insurance sum for each insured object
is the actual value of the insured Property.

23.8. The amount of direct material loss shall be
determined on the basis of documents provided by the
Policyholder/Beneficiary:

23.8.1. In case of total loss (destruction) of the Property
— in the amount of its actual value as of the date of
occurrence of the insured event less the value of
Property remaining suitable for further use and/or the
value of salvage. Destruction of the Property occurs if
as a result of the event it completely loses its consumer
properties and value and cannot be used for its intended
purpose, or if restoration is impossible, or if replacement
or reproduction cost exceeds the value of such Property.
In other cases, the Property shall be deemed damaged.

23.8.2. In case of damage to the Property — in the
amount of expenses necessary to restore the Property to
the condition it was in immediately prior to the insured
event, less depreciation of materials (spare parts),
including:

23.8.2.1.expenses for materials and spare parts required
for restoration;
23.8.2.2.1abor costs for restoration works;

23.8.2.3.expenses for delivery of materials/spare parts
to the repair site and other additionally insured
reasonable expenses provided for by the Contract.

23.9. Determination of the actual value of the Property,
restoration costs, salvage value and other expenses shall
be carried out by the Insurer or an authorized person
through expert examination or by preparing the
Insurer’s calculation based on repair estimates, invoices
for materials and spare parts or market offers. The
salvage value shall be determined at the Insurer’s
discretion: by market analysis (including online
platforms), independent expert valuation, or agreement



IUISXOM BHBUYCHHS TOMUTY Ta MPOMO3WIINA HA PUHKY
IIOJI0 TaKWX 3AIWIIKIB, y T.4., ajie HE BHUIKIIOYHO Ha
IHTepHET-caliTaX; MUISIXOM TPOBEACHHS HE3aICKHOT
eKCHEepPTHOI OLIHKK; ab0 MUISIXOM MOTOKEHHS BapTOCTI
3amumikiB 31 CTpaxyBaJbHUKOM. Y pa3i BHHUKHEHHS
criopy Mi>k CTOpOHAMH IIIOJ0 PO3Mipy 30UTKIB KOXKHA 31
CropiH Mae MpaBO BUMAaraTtd NPOBEICHHS HE3aJIeXKHOT
eKCIIepTHOI omiHKH. B TakoMy pasi He3anexHa eKCriepTHa
OIliHKAa 3IIWCHIOETBCS 3a paxyHok CTOpoHH, sKa
BUMarasna ii IpOBEJAECHHA.

23.10.MakcuMalibHUM 3HOC 3a BeCh Mepio]] eKCIUTyaTamii
He Moxe repeBuntyBaTa 70%.

23.11.0cobamBocTi BU3HAa4YEeHHS 30UTKY no
BHYTPIIIHbOMY 03100JICHHI0O Ta/a00 30BHIIIHBOMY
03/100J1eHHIO:

23.11.1. Slkmo TIpW HACTaHHI CTPAaXxOBOTO BHUIMAIKY
CrpaxyBanbHuK/BurononadyBau He MOXKE MiITBEPIAUTH
BapTICTh  IOWIKOJKCHMX/  3HUINEHUX/  BTPAYCHHX
OKpPEMHX  EJIEMEHTIB  O03M00JIEHHS  BiANOBIIHUMH
JOKYMEHTaMH, TO BUTPATH Ha BIJIHOBJICHHS CJICMCHTIB
03100JieHHsT (B T.4. BUKOHAHUX 3a I1HJAMBIIyaJIbHUM
3aMOBJICHHAM a00 i3 3aCTOCYBaHHSIM MartepialiB, Ha SKi
BiJICYTHI{ TIOTUT Ta MPOTIO3HUIIiSl HA YKPAiHChKOMY PUHKY
OyIiBeNbHUX  Ta 03100JII0OBAJIBHUX MaTepiajiB)
BHU3HAYAIOTHCS, BUXOJSIYHM 3 CEPENHIX IiH Ha aHAIOTH
TaKWX MaTepiaiiB, IO 3a CBOIMHU (DYHKI[IOHATHPHUMH Ta
SAKICHUMU XapaKTePUCTUKAMHU BIIIOBIAAIOTH
MOMIKO/DKEHUM €JIEMEHTAM O03M00JI€HHs, Kl Tisaad Ha
JaTy HACTaHHSA CTpPaxoBoro Bumanaky. OOcsr BHTpaT,
HEOOXITHUX JUIsl YCYHEHHS 30WMTKIB, 3aBJaHUX IIOJIEI0,
BU3HAYAEThCS 3  YpPaxyBaHHAM  HOPM  JIiF0YOTO
3aKOHO/IaBCTBa, BUXOSMYHU 3 YCEPETHEHNX HOPMATHBHHUX
CTPOKIB CITy>)KOM €JIeMEHTIB 03100JeHHs, CTPOKIB ix
eKCIUTyaTarii Ta TEXHIYHOTIO CTaHy
OyIiBJI/TPUMIIIIEHHS/CIIOPYIM HA JAaTy HACTaHHS TaKoi
momii.

23.12.11pu BU3HAYEHH] pO3MipY MPSIMOTO MaTEPiaIbHOTO
30UTKY HE BPaxOBYIOThCS: BUTPATH, TTOB’A3aHi 31 3MiHOIO
KOHCTPYKTHUBHUX 3MiH, TiBUIIEHHS SKOCTI, MOJIIICHHS
BJIACTUBOCTEH,  TIEpelyIaHyBaHHSAM,  OY/iBHHIITBOM
JIOJTATKOBHUX MPUMIIICHB, YJIOCKOHAJICHHSIM
MOTIEPETHBOTO CTaHy 3acTpaxoBaHOro MaiiHa; BUTpaTu
Ha TIPOBEJCHHS THUMYAacOBOTO, MPO]iIaKTHYHOTO abo
IJTAHOBOTO (TTOTOYHOT0) peMOHTY MaifHa; BUTpaTH, II0
MEPEBUIYIOTh HOPMATHBHI, BCTAHOBJICHI BiAMOBIAHUMU
JOKYMEHTaMH YIIOBHOB)XCHUX OpraHiB, BHTpPATH Ha
MMOHATHOPMOBI p0oOOTH, POOOTH Y BHXIiJIHI a00 CBATKOBI
JIH1; 1HII BUTPATH, 3IHCHEH] MMOHa HEOOXi IHI.
23.13.Po3mip CTPaxoBOTo BIiJIIIKOTYBaHHS
BHU3HAYAETHCSA, BUXOJSMYH 13 PO3PaxOBAHOTO PO3MIpy
NpsSMOT0  MarepiabHOro 30UTKY 3  BpaxyBaHHIM
3aranbpHOI CTpaxoBoi cyMu 3a JloroBopom, cTpaxoBoi
CyMH Ta CTPaxOBHX CyM, BCTAHOBJICHUX JJISI OKPEMHUX
kareropiii Maiina, ogunuie Matina oo 3a JloroBopoM,
JlimiTiB BignoBizanbHOCTI CTpaxoBHKa, BCTaHOBJICHHX
HoroBopoMm, 3miifichennx 3a JloroBopom  BUILIAT
CTpaxoOBHX BIJIIKONYBaHb. [IpW 1BOMY 3 pPO3MIpY
CTPaxoBOT'O BIJIIKOTYBaHHSI BUPAXOBYETHCS:
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with the Policyholder. In case of dispute regarding the
amount of loss, each Party has the right to request
independent expert valuation at its own expense.

23.10. Maximum depreciation over the entire service
life shall not exceed 70%.

23.11. Specifics of determining losses in respect of
interior decoration (fit-out) and/or exterior finishing:

23.11.1. If at the time of the insured event the
Policyholder/Beneficiary cannot confirm the value of
damaged/destroyed/lost  individual elements of
decoration by documents, restoration costs shall be
determined based on average prices for similar materials
with equivalent functional and quality characteristics as
of the date of the insured event. The amount of expenses
required to eliminate losses shall be determined taking
into account applicable legal norms, average service
lives of finishing elements, their actual service life and
the technical condition of the
building/premises/structure as of the date of the event.

23.12. When determining the amount of direct material
loss, the following shall not be taken into account:
expenses related to design changes, quality
improvement, property enhancement, redevelopment,
construction of additional premises, improvement of the
previous condition of the insured Property; expenses for
temporary, preventive or routine repairs; expenses
exceeding regulatory limits; overtime, weekend or
holiday work costs; and other excessive expenses.

23.13. The amount of insurance indemnity shall be
determined based on the calculated direct material loss
taking into account the total insurance sum under the
Contract, insurance sums established for individual
categories of Property, limits of liability, and insurance
indemnities previously paid. The following shall be
deducted from the insurance indemnity:



23.13.1.po3mip Oe3yMOBHOI (paHIIN3U 32 KOXKHHUM
CTPaxXOBHM BHUITAJIKOM;

23.13.2.po3mip 3HOCY SIKHMI BU3HAYAETHCS HA TIiJICTaBi
EKCIIEPTHOTO  JOCHIDKCHHS a0o  BIANOBITHO [0
po3paxyHkiB CTpaxoBHKa, 3AIMCHEHUX 3 ypaxyBaHHSIM
JIIOYHNX METOIHK;

23.13.3.cyma BiJIIIIKO/TyBaHb,
CrpaxyBalbHUKOM BiJI IHIIHUX OCi0;
23.13.4.po3mipy HecIIa4eHUX CTPAXOBHX IUIATEXKIB 3a
HACTYIIHI IEPio CTPaxyBaHHS;

23.13.5. BapricTh 3aJIMIIKIB MaifHa BiNOBITHO 10 1.23.9
Horogopy.

OTpUMAaHUX

23.14.CtpaxoBe BiZIIIKOTyBaHHS HE MOXKE
MepEeBUILYyBATH:

23.14.1. Po3Mipy mpsIMOTO MaTepiaibHOTO 30UTKY.
23.14.2.Po3Mipy cTpaxoBOi CyMH, BH3HAa4eHOI 3a

HoroBopoM 3a BignosigHoto Kareropiero MaiiHa, 3a
OKpeMoro ojuHMIEe0 MaiiHa) Ha Jary HacTaHHS
CTPaxOBOTO BHUMAJIKy 3a BHpPaxyBaHHAM (paHIIU3,
BCTaHOBJIEHUX JloroBOpoM.

23.15.Ilicnst BUMJIATH  CTPaxoBOTO  BiIIKOAYBAaHHS
cTpaxoBa cyma 3a J[oroBOpOM 3MEHIIYETHCA HA CyMy
BUIUIAYEHOTO CTPaxOBOro BiAmikoAayBaHHs. HacrymHi
BUIUIATH CTPaxOBOTO BiJIIKOAYBaHHS TPOBOAATHCS 3
ypaxyBaHHSIM 3MEHIICHOTO pO3MIpy CTPaxOBOi CYMH,
OKpiM BUTAAKIB, Koau CTpaxyBaJIbHHUK ITOHOBHB PO3MIpP
CTpaxoBoi cymu 3a [[oroBopom.

23.16. 51110 HAa MOMEHT HAacCTaHHSA CTPAaXxOBOT'O BUMAJKY
CrpaxyBanbHHK/Buromonadbysad MaB JIOTOBOPH
CTpaxyBaHHA MaiiHa 10 aHAJIOTIYHUX pH3UKaX 13

JeKiIbKoMa CTPaxOBHUKAMH, TO CTpaxoBe
BiJIIIKO/TyBaHHS, 110 BUILIAYY€THCS ycima
CTpaxOBHKaM{, HE MOXE [EPEBHLIYBaTH PO3MIpY

3aBaHoro 30uTKy. [IpM 1bOMY KOXHHH CTPaxOBUK
3MIACHIOE BWILIATY TIPOMOPIIHHO PO3MIPY CTpaxoBoi
CYMH 32 YKJIQ/ICHHM 3 HUM JIOTOBOPOM CTPaxyBaHHS.
23.17.lo0 CrtpaxoBuKa, SKHA BUIUIATUB CTPaXOBE
BiJIIIKO/TyBaHHs, IEPEXOANUTH ¥ MEXaxX BHIUTAYCHOI CyMHU
CTPaxOBOTO  BINIIKOXYBAaHHS TNPaBO BHMOTH, SIKE
CrpaxyBaJibHUK a00 iHIIA 0c00a, 110 OJIeprKaa CTPaxoBe
BIJIIIKOJTyBaHHsI, Ma€ JI0 O0COOM, BIAMOBIAAIBHOI 3a
3an0IiIHUI 30UTOK.

24. YMOBH TA CTPOKHU 3JIINCHEHHSA
24.1. PimeHHs po BUILIATY CTPaxoBOTO
BIJIIIKO/yBaHHS a0o0 Mpo BiAMOBY Y BUIuIaTi CTpaxoBUK
MOBHHEH MPHUHHATH HpoTsarom 15 (mW’ATHAIUATH)
poGouux JHiB 3 [aTH OTPWMAaHHS JIOKyMEHTIB,
HEOOXiAHMX JAJs BCTaHOBJIEHHS (akTy, o0OCTaBHH,
MPUYMH HACTAHHS CTPAaXxOBOI'O BUMAAKy Ta/abo po3Mipy
3aBJIaHUX 30UTKIB.

24.2. CrpaxoBUK BHIUIAYYyE CTPAaxOBE BiJIIKOIyBaHHS
nporsirom 15 (W’ATHaguATH) POOOYMX AHIB Mmicis
MPUAHSTTS BIITOBITHOTO PIIIGHHS Y TAKOMY TIOPSIKY:

24.2.1.Y pa3i UpuUHHATTSA pIlIEHHS TNPO BiMOBY ¥y
BUIUIATI CTPAaXOBOTO BiALIKOAYBaHHsS a00 HOro 4acTHHU
CrpaxoBUK HMPOTAroM 5 (m'sTH) podoYuX AHIB Mmicis
MPUAHATTSA TAKOrO PILICHHS MOBIAOMIISIE TIPO L€
CrpaxyBasnbHuKa/Burogonadysaua y nucbMoBiid Gpopmi 3
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23.13.1. The amount of unconditional deductible for
each insured event;

23.13.2. Depreciation determined based on expert
examination or Insurer’s calculations;

23.13.3. Compensation received by the Policyholder
from responsible persons;

23.13.4. Unpaid insurance premiums for subsequent
insurance periods;

23.13.5. Salvage value in accordance with Clause 23.9
of the Contract.

23.14. Insurance indemnity shall not exceed:

23.14.1. The amount of direct material loss;

23.14.2. The insurance sum established under the
Contract for the relevant category or unit of Property as
of the date of the insured event, less deductibles.

23.15. After payment of insurance indemnity, the
insurance sum under the Contract shall be reduced by
the amount paid. Subsequent payments shall be made
taking into account the reduced insurance sum, except
where the Policyholder reinstates the insurance sum.

23.16. If at the time of the insured event the
Policyholder/Beneficiary had insurance contracts
covering the same risks with several insurers, total
indemnity paid by all insurers shall not exceed the
amount of loss, and each insurer shall pay proportionally
to its insurance sum.

23.17. The Insurer that has paid insurance indemnity
shall acquire, within the amount paid, the right of
subrogation against the person responsible for the
damage.

24. TERMS AND TIMEFRAMES FOR MAKING
INSURANCE PAYMENTS

24.1.The Insurer shall take a decision on payment of
insurance indemnity or refusal to pay within 15
(fifteen) business days from the date of receipt of the
documents required to establish the fact, circumstances
and causes of the insured event and/or the amount of
losses incurred.

24.2. The Insurer shall pay insurance indemnity within
15 (fifteen) business days after taking the relevant
decision, in the following manner:

24.2.1. If a decision is taken to refuse to pay insurance
indemnity or any part thereof, the Insurer shall, within
5 (five) business days after taking such decision, notify
the Policyholder/Beneficiary thereof in writing, stating
the reasons for such refusal.



OOTpYHTYBaHHIM MPUYHH TAKO1 BiIMOBH.

24.2.2.Y BumnajgKax BUHUKHEHHS MOTHBOBAaHUX CYMHIBIB
B UYMHHOCTI Ta JOCTOBIPHOCTI JOKYMEHTIB, SKi
MiATBEPUKYIOTH (PaKT Ta 0OCTaBUHM HaCTAaHHA MOZIT, sSKa
MOJke OyTH KBalTi(DiKOoBaHa SIK CTPaxOBUH BUTIAIOK (Y T.4.,
aye He OOMEXYIOUHCh, y pa3i BusABICHHS CTpaxOBHKOM
HEBIJIMOBITHOCTI 3HMIICHB/TIOIKO/PKCHE/BTpAaTH MalHa

oOCTaBMHAM HACTaHHS TMOAil, IO BH3HA4YeHI ¥y
MOBIMOMJICHHI NP0 TOAi0/3asBi MO  HACTaHHS
CTPaxOBOTO BHIIAJKy) a00 HEMOBHICTIO 3’ICOBaHi

MPUYMHHU, 0OCTaBUHU Ta HACIIAKH MOAii, 800 € CyMHIBH B
MPaBOMIPHOCTI BHMOT Ha OJCpXaHHSI CTPaxOBOTO
BigmIKoAyBaHHs, CTpaxoBHK Ma€ MpPaBO BIICTPOUYUTH
OPUAHATTSA  pIIIEHHS [IOAO BHUIUIATH  CTPaxOBOI'O
BIJIIKOJyBaHHS [0 TOTO 4dacy, IOKH He OyayTh
MpeICTaBIeHI HeOOXiHI JOKa3W/ IOKYMEHTH, ajie B Oyab-
SIKOMY BHIIQJIKy Ha CTpOK, LI0 He mnepesuiye 60
(wictaecar) KaJeHJapHUX THIB 3 JaTH OTPUMAaHHS 3asBU
PO HACTaHHS CTPAXOBOTO BHITAJKY Ta YCiX HEOOXiTHHX

JIOKYMEHTIB.

24.3. Sxmo CrpaxyBanbHuk/Buromonabypau  He
3MIACHUB yCiX [Hid A OTPUMaHHA CTPaxOBOTO
BIIIIKOMyBaHHS Ta HE HaJaB YCiX HEOOXITHHUX

JOKYMEHTIB 110 3asiBieHiil CTpaxoBUKY MO/ii MPOTAToM
45 (copoka n’siTu) pod6ouux AHiB, CTpaxoBUK NpuiiMae
pilleHHA T™TpOo BIAMOBY Yy BHUIUIATI CTPAaxOBOTO
BIJIIIKO/YBaHHS Ta 3aKPHUBAE PO3TJISII Takoi crpaBu. 3a
3asBoro CtpaxyBajibHuka/Buromonadysaua Ta 3a yMOBU
HaJaHHA HUM yCiX HEOOXiMHUX AOKyMeHTiB, CTpaxoBHK
BiJTHOBJIIOE PO3TJISL 3aKPHUTOI CHPABH M0 Takii moii.

25. MIJICTABH BIIMOBH Y CTPAXOBII
BUIIJIATI
25.1. IlixcraBoro /Ui BiIMOBU CTPaxOBHKA Yy 3I1HCHEHHI
CTPaxOBUX BUILIAT €:
25.1.1.HaBmucHi nit CrpaxyBaJlbHUKa
(EkcrutyaranTta/Burogonabysaya),  cnpsiMoBaHi  Ha
HACTaHHS CTPaxXOBOTO BWITAJKy. 3a3HAa4eHa HOpMa He
MOIIMUPIOETHCS Ha [Iii, MOB’sI3aHI 3 BUKOHAHHSIM HHUMH
IPOMAJISHCHKOI'O YW CIY)KOOBOro O0OB’s3KYy, B CTaHi
HeoOximHOT oOopoHn (0e3 mepeBuIeHHS ii Mex) abo
3aXUCTy MailHa, >KHUTTS, 3[0POB’S, YECTi, TITHOCTI Ta
ninoBoi penyTtanii. Keamidikaris giti CtpaxyBajabHUKa
abo ocobOu, Ha KOpHUCTH SsKOi ykiageHo Jlorosip,
BCTAHOBIIFOETHCS  BINOBITHO /10  3aKOHOJABCTBA
Ykpainu.
25.1.2.Bunnaenns
(Excrutyarantom/Burononabysauem)
3JI0YMHY, IO TIPU3BIB JI0 CTPAXOBOT'O BUTIAJIKY.
25.1.3.Ilogannst  CTpaxoOBUKY CBIIOMO HENPaBIUBHX
BiJIOMOCTE# Mpo 00’ €KT CTpaxyBaHHSA, B T.4. PO CTYIiHb
CTPaxOBOTO PH3HUKY Ta iHIII BiJIOMOCTi, BU3HAYEHI B M.
15.1.7 JloroBopy, mo MOrau O BIUIMHYTH Ha PO3MIp
CTpaxoBOro TuIATeXy abo Ha po3MIp CTPaxoBOTO
BilIIKOTyBaHHS 200 Tpo (akT HAaCcTaHHS CTPaxOBOTO
BUMAAKY (B T.4., aje HE OOMEXYIYHCh, HaJaHHS
¢anbcipikoBaHuX, MiIPOOIEHUX JOKYMEHTIB).
25.1.4.01pumanHs CrpaxyBaJIbHUKOM

CrpaxyBaJIbHUKOM
YMHCHOTO
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24.2.2. In cases where there are substantiated doubts as
to the validity and authenticity of documents confirming
the fact and circumstances of an event that may be
qualified as an insured event (including, without
limitation, where the Insurer identifies inconsistency
between destruction/damage/loss of property and the
circumstances of the event stated in the notice of
event/application for recognition of an insured event),
or where the causes, circumstances and consequences of
the event have not been fully clarified, or where there
are doubts as to the legitimacy of the claim for insurance
indemnity, the Insurer has the right to postpone taking a
decision on payment of insurance indemnity until the
necessary evidence/documents are provided, but in any
case for a period not exceeding 60 (sixty) calendar days
from the date of receipt of the application for
recognition of an insured event and all required
documents.

24.3.1f the Policyholder/Beneficiary has not taken all
actions necessary to obtain insurance indemnity and has
not provided all required documents in relation to the
event declared to the Insurer within 45 (forty-five)
business days, the Insurer shall take a decision to refuse
payment of insurance indemnity and close consideration
of such claim. Upon an application of the
Policyholder/Beneficiary and provided that all required
documents are submitted, the Insurer shall resume
consideration of the closed claim in respect of such
event.

25. GROUNDS FOR REFUSAL TO MAKE AN
INSURANCE PAYMENT

25.1. The grounds for the Insurer’s refusal to make
insurance payments include:

25.1.1. Intentional acts of the Policyholder
(User/Beneficiary) aimed at causing the insured event.
This provision shall not apply to acts related to
performance of civil or official duty, acts of necessary
defense (without exceeding its limits), or protection of
property, life, health, honor, dignity and business
reputation. Qualification of the actions of the
Policyholder or the person for whose benefit the
Contract is concluded shall be determined in accordance
with the laws of Ukraine.

25.1.2. Commission by the Policyholder
(User/Beneficiary) of an intentional crime that resulted
in the insured event.

25.1.3. Submission to the Insurer of knowingly false
information about the insured object, including the
degree of insurance risk and other information specified
in Clause 15.1.7 of the Contract, which could affect the
amount of insurance premium or insurance indemnity,
or about the fact of occurrence of the insured event
(including, without limitation, provision of falsified or
forged documents).



(Burogonabysauem/CriaikoemIiem) IIOBHOT'O
BINIIKOAyBaHHS 30MTKIB BiIl 0COOM, BHHHOI y ixX
3anmodistHHl. SIKImo 30MTKM BIAIIKOZOBAaHI YacTKOBO

ocobamMH, BUHHUMH Yy iX 3amofisHHi, To CTpaxoBHK
BIJIIIIKOJTOBYE PI3HUII0 MK CYMOIO 30HTKIB 1 CyMOIO,
OTPHUMAHOIO BiJl 3a3HAYCHHX BHUIIIE OCiO.
25.1.5.HecBoeuacue moBigomiieHHs CTpaxyBaJbHUKOM
PO HACTaHHS CTPAXOBOT'O BUIAJAKY 0€3 IMOBAKHUX HA 1€
mpuduH abo cTBopeHHs CTpaxoBUKY TMEPemIkox y
BU3HAYEHHI 00CTaBHH, XapaKTepy Ta po3Mipy 30UTKiB.

25.1.6.HepukoHanHss a00 HCHAJIC)KHE  BUKOHAHHS
CrpaxyBalIbHUKOM 000B’SI3KIB, nepea0aueHIX
Horosopom.

25.1.7.HasgBHicTh 00CTaBHH/IIOIH, IO € BUKIIOYCHHIMU
31 CTpaxOBUX BHIAJAKIB 1 OOMEXEHHAMHU CTpaxyBaHHS
BIJIMTOBiTHO 110 IbOTO J[oTrOBODY.

25.1.8.CtpaxyBansuuk (Burogonabysay) BiJIMOBUBCS
BiJl CBOTO IIpaBa BUMOTH JI0 OCOOH, BiJIIIOBINAIBHOI 3a
30MTKH, IO BiAMKOJAOBYIOTECA CTpaxoBHKOM 3a
yMmoBamu Jlorosopy, a0o, SIKIIO 3A1HCHEHHS 1IbOr0 IIpaBa
CTaI0  HEeMOXJMBMM 3 BuHH  CTpaxyBaJibHHKA
(Burogonabysaua).

25.1.9.B xozi m0CyI0BOTO PO3CIiayBaHHS BCTAHOBIEHO
00CTaBMHH, MO0 YHEMOXXIUBIIOIOTh BU3HAHHS MOl
CTpaXOBHM  BHIIQJIKOM  (3aKpUTTS  KPUMiHAJIBHOTO
MPOBAKCHHS, PO3CJIiAyBaHHSA MMO/ii 32 O3HAKAMH 1HILIOTO
3NMIOYMHY, MO MiATBEPIPKEHO BIJMOBIIHUM BHTATOM 3
€P/IP 41 mocTaHOBOIO KOMIIETEHTHOTO OPTaHy).

25.1.10. CTpaxOoBHK HE HaJla€ CTPaxoBe MOKPUTTS Ta HE
BUIUIAYYE CTPaxoBe BiAMIKOMyBaHHS 3a JloroBopom,
sxmo CTpaxoBHKY Ha JaTy ykiaaeHHs Jlorosopy abo mix
qac aii JloroBopy, BUIJIATH CTPAaXOBOI'O BiJIIKOAYBaHHS
craHe BimomMo, 1m0 CTpaXxyBaJbHUK 3aliMa€ThCs
TOPTIBJICIO 1HCAWAEPCHKOI THPOPMAIl, MaHIMYISIISIMA
Ha PUHKY IIHHHX IarepiB TOIIO, a00 OyB MPUTATHEHUH
JI0 BIAMOBITAJILHOCTI 3a OY/Ib-sIKE MOPYIIECHHS, TIOB’ I3aHe
3 TIOPYIICHHSIM 3aKOHOAABCTBA, HAIMSJ 32 SKAM
3niricHIOeThCs KoMicieto 3 iHamNX marepis i 6ipxx CLIA.
25.1.11. Tuun Bumajgku, mependadeHi 3aKOHOM.
25.2. Pimenns CtpaxoBuKa po 3/ificHeHHs a00 BiIMOBY
y 3/ilCHEHHI CTPaxoBO1 BUIJIATH MOXE OYTH OCKap>KeHO
CTpaxyBaJIbHUKOM Y CYZOBOMY MOPSIKY.

26. NOPAAOK BHECEHHS 3MIH 1
HNPUIIMHEHHS JIi IOT OBOPY
26.1. Bci 3MmiHM 1 [OMOBHEHHS, IO BHOCITHCA [0
JoroBopy micnsi HOro ykjiajaHHS, NPUIMAaOThCA 3a
noMmoBieHicTio CTOpiH, NUISIXOM YKIaJaHHs JOAaTKOBOT
yroau o JloroBopy, mo € HEBil’€MHUMH YacTHHAMU
Horosopy. Ilpo wnamip BHecTn 3MmiHum Ta (abo)
noroBHeHHst g0 Jloroopy  CropoHa-iHimiaTop
3000B’s13aHa TMCHMOBO TMOBiIOMUTH iHITY CTOpOHY He
Mmi3HilEe HiK 3a 5 (W’siTh) Ppo6oYUX AHIB 10 OakaHol
nati  (MPOTHO30BaHOTO) BHECEHHS 3MiH Ta (abo)
JIOTIOBHEHb.

29

25.1.4. Receipt by the Policyholder (Beneficiary/Heir)
of full compensation for losses from the person
responsible for causing such losses. If the losses are
compensated only partially by the responsible persons,
the Insurer shall indemnify the difference between the
amount of losses and the amount received from such
persons.

25.1.5. Late notification by the Policyholder of the
occurrence of the insured event without valid reasons,
or creating obstacles for the Insurer in determining the
circumstances, nature and amount of losses.

25.1.6. Failure by the Policyholder to perform, or
improper performance of, obligations stipulated by the
Contract.

25.1.7. Existence of circumstances/events that are
exclusions from insured events and insurance
limitations under this Contract.

25.1.8. The Policyholder (Beneficiary) waived its right
of claim against the person responsible for the losses
indemnified by the Insurer under the Contract, or where
exercise of such right became impossible due to the fault
of the Policyholder (Beneficiary).

25.1.9. In the course of pre-trial investigation,
circumstances have been established that make it
impossible to recognize the event as an insured event
(closure of criminal proceedings, investigation of the
event under elements of another crime), as confirmed by
an extract from the URPTI or a resolution of the
competent authority.

25.1.10. The Insurer shall not provide insurance
coverage and shall not pay insurance indemnity under
the Contract if, as of the date of conclusion of the
Contract or during the term of the Contract / payment of
insurance indemnity, the Insurer becomes aware that the
Policyholder engages in insider trading, securities
market manipulation, etc., or has been held liable for
any violation related to breach of legislation supervised
by the U.S. Securities and Exchange Commission.

25.1.11. Other cases provided for by law.

25.2. The Insurer’s decision to make or refuse an
insurance payment may be appealed by the Policyholder
in court.

26. PROCEDURE FOR AMENDMENTS AND
TERMINATION OF THE CONTRACT

26.1. All amendments and supplements to the Contract
after its conclusion shall be made by mutual agreement
of the Parties by entering into an addendum to the
Contract, which shall constitute an integral part of the
Contract. The initiating Party shall notify the other Party
in writing of its intention to introduce amendments
and/or supplements no later than 5 (five) business days
prior to the desired (anticipated) date of introducing
such amendments and/or supplements. The Parties
agree that proposals for amendments and supplements



CTOpOHH TOTOXKYIOTHCS, IO MPOMO3ULIT PO BHECEHHS
3MiH Ta JONOBHEHb 10 JloroBopy MOXyTh OyTH
3alpoINOHOBaHI IUISIXOM HAmpaBiICHHS JIUCTa OJHIET
Croponn J[loroBopy iHIIIH €NEKTPOHHOIO MOMITOIO,
3acobaMM TOMTOBOTO 3B’s3Ky 3a anpecamu CrTopiH
JHoroBopy, Bu3HaueHUMH y po3ainax 1, 2 Jlorosopy.
SAxmo Oyab-ska 31 CTOpiH He 3roJjHa HA BHECCHHS 3MiH
Ta/abo nonoBHEHS 110 JloroBopy, TO mpoTarom 5 (m’ATH)
poGouux AHIB 3 MOMEHTYy OCTaTOYHOTO PO3TIISAY
MPOMO3ULii PO BHECEHHs 3MiH Ta/ab0 NOMOBHEHBb IO
JloroBopy, BHpIIIYeEThCS MUTaHHS NpPO HOro MAir0 Ha
MOTIepETHIX YMOBax abo Mpo MPHUIMHHEHHS HOTOo ii.
26.2. Mlis oroBopy npunuHseThcs Ta JloroBip Brpadae
YUHHICTH 32 310100 CTOPiH, a TAKOXK Y pasi:

26.2.1. 3akiHueHHS CTPOKY 1ii JloroBopy;

26.2.2. BukoHanHss CTpaxoOBUKOM 3000B’S3aHb Tepesn
CTpaxyBaJIbHUKOM Y TIOBHOMY 00CSI3i;

26.2.3. cmepti CrpaxyBanbHUKA — Bi3HIHOI 0c00H (Kpim
BUMAJIKIB, TMependadeHnX HOpMaMH 3akoHy YKpainu
«[Ipo cTpaxyBaHH:»);

26.2.4. mikBigamii CrpaxoBuka y
BCTaHOBJICHOMY 3aKOHOAABCTBOM Y KpaiHH;
26.2.5. sxmio npotsromM aii JloroBopy BHSBIEHO, IO Ha
CrpaxyBallbHUKa HaKIaJIeHO CaHKIii €BpOMEHCHKOro
Corozy, BemukoOpuranii, CHIA (OFAC), Pamun
HaI[lOHaJIbHOI Oe3neku 1 oboponn Ykpainu (PHBO) - 3
JlaTh BHECEHHS TaKol 0cOOM JI0 CIHCKIB Ta/abo 3 JaTu
BHUSBJIEHHS B1ANOBIIHOI 0OCTAaBHHU;

MOPSIAAKY,

26.2.6. sxmo npotsroM jii JIoroBopy BHUSBICHO, IO
CrpaxyBallbHUKa BHECEHO 10 TEpeNiKy TEPOPHCTIB - 3
AT BHECEHHS TAaKOi 0COOM IO CIIMCKIB Ta/ab0 3 matu
BUSIBJICHHSI BIJIITOBITHOI OOCTAaBHHH;

26.2.7. HaOpaHHA 3aKOHHOI CWJIM pIllIeHHs CyIy Ipo
BU3HaHHA JloroBOpY HEiicHUM;
26.2.8. B 131000704 BHIIQ/IKaX,
3aKOHOJABCTBOM YKpaiHH;

26.3. Jlis [loroBopy MOxe OyTH JOCTPOKOBO IIPUITMHEHA
3a BuMoroto CtpaxyBanbHuka abo CTpaxoBUKa.

26.4. IIpo HamMip TOCTPOKOBO MPUITMHUTH Aif0 JloroBopy
Oynp-sika CtopoHa 3000B’s3aHa TOBIIOMHUTH 1HIIY
Cropony He mi3HilI sk 3a 30 (TpUILATH) KaJleHAAPHUX
JIHIB JIO IaTH MPUIMHEHHs il [loroBopy.

26.5. VY pasi moctpokoBoro npunuHeHHs 1ii JloroBopy 3a
BuMororo CrpaxyBaiabHuka CTpaxOBHK IOBEpTae HoOMy
CTpaxoBy TMpeMil0 3a TMepioj, WI0 3aJHIIUBCI JIO
3aKiHYeHHs CTpoKy nii JloroBopy, 3 BUpaxyBaHHSIM
BUTpAT, MOB’S3aHUX O€3MOCepeHbO 3 YKIaIeHHAM 1
BUKOHAHHSM II50T0 J[oroBopy, Ta ()aKTHYHHX CTPaXOBUX
BUIUIAT, IO OyiM 3xiiicHeHi 3a uMm JloroBopom. fximio
BuMora CrpaxyBajibHHKa OOyMOBJIEHA TOPYILIECHHAM
CrpaxoBukoMm ymoB [loroBopy, CTpaxOBHK IOBEpTaE
CrpaxyBaJIbHUKY CIUIa4€HY HHM CTPaxoBy THPEMI0
MOBHICTIO.

26.6. VY pasi A0CTPOKOBOIO NMPUIIMHEHHS i1 JloroBopy 3a
BuMoroio CrpaxoBuka CTpaxyBaJbHHKY IOBEPTAETHCS
MOBHICTIO CIJIau€Ha HUM CTpaxoBa npemis. Skio Bumora

nepeadaueHUX
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to the Contract may be made by sending a letter from
one Party to the other by email or by postal service to
the Parties’ addresses specified in Sections 1 and 2 of
the Contract. If any Party does not agree to introduce
amendments and/or supplements to the Contract, then
within 5 (five) business days from the moment of final
consideration of the proposal, the issue shall be resolved
whether the Contract remains effective on the previous
terms or whether it is to be terminated.

26.2. The Contract shall be terminated and shall cease
to be valid by agreement of the Parties, as well as in the
event of:

26.2.1. expiration of the term of the Contract;

26.2.2. full performance by the Insurer of its obligations
to the Policyholder;

26.2.3. death of the Policyholder — an individual
(except for cases provided for by the Law of Ukraine
“On Insurance”);

26.2.4. liquidation of the Insurer in accordance with the
procedure established by Ukrainian law;

26.2.5. if during the term of the Contract it is discovered
that the Policyholder is subject to sanctions of the
European Union, the United Kingdom, the United States
(OFACQC), or the National Security and Defense Council
of Ukraine (NSDC) — as of the date such person is
included in the relevant lists and/or as of the date such
circumstance is discovered;

26.2.6. if during the term of the Contract it is discovered
that the Policyholder is included in the list of terrorists
— as of the date such person is included in the relevant
lists and/or as of the date such circumstance is
discovered;

26.2.7. entry into legal force of a court decision
declaring the Contract invalid;

26.2.8. other cases provided for by Ukrainian law.

26.3. The Contract may be terminated early at the
request of the Policyholder or the Insurer.

26.4. Any Party intending to terminate the Contract
early shall notify the other Party no later than 30 (thirty)
calendar days prior to the termination date.

26.5. In the event of early termination of the Contract at
the request of the Policyholder, the Insurer shall refund
the insurance premium for the remaining period until
expiry of the Contract, less expenses directly related to
concluding and performing this Contract and less any
insurance payments actually made under this Contract.
If the Policyholder’s request is due to the Insurer’s
breach of the Contract, the Insurer shall refund the
insurance premium paid by the Policyholder in full.

26.6. In the event of early termination of the Contract at
the request of the Insurer, the Policyholder shall be
refunded the insurance premium paid in full. If the



CrpaxoBuka o0yMoBIIeHa HEBUKOHAHHAM
CrpaxyBambHHKOM  yMOB  JloroBopy, CrTpaxoBUK
MOBEpPTae HOMy CTpaxoBy TMpeMil0 3a Tepion, MIo
3aJMIOMBCA IO 3akiH4eHHs cTpoky aii lorosopy, 3
BHpaxyBaHHIM BHTpAT, MOB A3aHUX OE3MOCepeqHbO 3
YKJIQIEHHAM 1 BHUKOHaHHAM 1poro JloroBopy, Ta
(aKTHYHUX CTPaxOBUX BHUIUIAT, M0 Oynu 3IiHCHEHi 3a
M JloroBopom.

26.7. V pa3i npunuHenHs CTpaxOBHKOM MisUTBHOCTI Ta
BUKOHAHHS cTpaxoBoro noprdens CTpaxoBUK MOBEpTae
CrpaxyBaJIbHUKY CIJIau€Hi CTPaxoBi MpeMii HOBHICTIO.

26.8. IIpu moctpokoBoMy mpunuHeHHi nii Jlorosopy y
3B'A3KY 3 BUKOHaHHIM CTpaXxOBHKOM 3000B'sI3aHb TEepe
CrpaxyBalbHUKOM y TOBHOMY o00cs3i, cIiadeHa
CTpaxoBa IIPeMisl He IIOBEPTAETHCS.

26.9. IIpu mpununeHHi xii JloroBopy BiANOBIAHO 1O II.
26.2.5. — m. 26.2.6. JloroBopy, MopsAOK MOBEPHEHHS
CTpaxoBOi TMpeMmii B3IIACHIOETbCS Yy TOPSAKY HOPM
3aKOHOJaBcTBA YKpaiHu B  cdepi  (iHaHCOBOTO
MOHITOPHHTY.

26.10.IloBepHenHs crumaueHoi cTpaxoBoi mpemii abo ii
YaCTHHU 3MIMCHIOETHCS CTPaxOBHKOM mpoTtsarom 10
(necaTH) podOUMX JHIB BiJ JaTH JTOCTPOKOBOTO
npunuHeHHs aii Jorosopy.

26.11.I1pu moctpoxoBomy mpunuHeHHi aii JloroBopy, 3a
SKUM 3aJJMIIIUCh HEBPETYJIbOBaHI CTPaXOBi BHUIAIKH,
OCTaTO4YHUH po3paxyHOK MiK CTpaxyBaJbHHKOM 1
CTpaxOBHUKOM  3MIMCHIOETBCS ~ TICIHSA  TPUAHATTS
CTpaxOBUKOM PpIllIEHHS TIpO BHU3HAHHA BUMAJKY
CTpaxOBHM Ta 3JIIHCHEHHs CTPaxoBOi BHUIUIATH, abo
npuiiHATTE CTPaxOBUKOM pIilIEHHS PO HEBU3HAHHS
BUNAJIKy CTPaxoBHM, Ta/ab0 mpuHHATTI CTpaxOBHKOM
pillIeHHs ITPO BiIMOBY Y 3/1iHCHEHH] CTPax0BOT BUTLIATH.
26.12.Y pa3i JOCTpOKOBOro mpunuHeHHs Aii Jlorosopy
HE JIONYCKAEThCS IMOBEPHEHHS KOIITIB OTIBKOIO, SIKIIO
CTPaxoBi IUIATeX1 3IIHCHIOBAIMCS B O€3rOTIBKOBIMH
dopmi.

26.13.3 meror0 BUKOHaHHA BUMOT I.12 cT. 89 3akony
VYxpainu «[Ipo crpaxyBaHHs», Ha MiJACTaBi TOTO, IO
crpaxoBi  mocepeqHHKH ~ CTpaxOBUKOM  MOXYTb
3aJy4aTucs SK 10 yKiazeHHs J(oroBopy crpaxyBaHHS,
Tak 1 B Tpomeci HWOro BHKOHAHHA (3 METOIO
0oOCJIyroByBaHHs), Yy  BHIIQAKy  3MIiHH/J0JaBaHHs]
CTPaxoBOTO TOCEpeIHHUKA Micls ykiaJeHHs JloroBopy
CTpaxyBaHHSl (OCKIJIBKM 3aKOHOJABCTBOM YKpaiHU He
BCTAaHOBJICHO BUMOT JIO TIOPSJIKY 3aMiHH CTPaxoBOI'O
nocepennuka), CTOpoHM  OIAIUIM ~ 3rogd  IIOJO0
BCTaHOBJICHHs 3a [IoroBOpoM cTpaxyBaHHSI HACTYITHOTO
MOPSAKY 3MiHW/I0JaBaHHS iHGOpPMaLil Ipo CTPaxoBOrO
MOCepeTHAKA (cTpaxoBux MOCEPE/IHUKIB), 3a
MOCEPEeIHULTBOM AKUX OyB ykimageHuii Jlorosip
CTpaxyBaHHS Ta/a00 ki MOXKyTb OyTH 3aJTyueHi Ha cTafil
BUKOHaHHS JIoroBOpy cTpaxyBaHHS:

26.13.1. [adopmariist mpo 3MiHY/JI0AaBaHHS CTPaXOBOT'O
MocepeHUKa akTyali3yeTbcs CTpaxOBHKOM IIISIXOM
HarpaBiieHHs Ha ajpecy CTpaxyBalbHHKa MUCHMOBOTO
MOBIZIOMJICHHS, SIKE MICTHUTh BCIO 1H(OpMAIIO PO
3MiHEHOT0/0/IaHOT0 CTPAaXxOBOr0 MOCEPEAHUKa, 00csITr
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Insurer’s request is due to the Policyholder’s failure to
perform the Contract, the Insurer shall refund the
insurance premium for the remaining period until expiry
of the Contract, less expenses directly related to
concluding and performing this Contract and less any
insurance payments actually made under this Contract.

26.7. If the Insurer ceases its business activity and
transfers/executes its insurance portfolio, the Insurer
shall refund to the Policyholder the insurance premiums
paid in full.

26.8. In case of early termination of the Contract due to
the Insurer’s full performance of obligations to the
Policyholder, the paid insurance premium shall not be
refunded.

26.9. Upon termination of the Contract pursuant to
Clauses 26.2.5-26.2.6 of the Contract, the procedure for
refund of the insurance premium shall be carried out in
accordance with the requirements of Ukrainian
legislation in the area of financial monitoring.

26.10. Refund of the paid insurance premium or its part
shall be made by the Insurer within 10 (ten) business
days from the date of early termination of the Contract.

26.11. In the event of early termination of the Contract
where unsettled insured events remain, final settlement
between the Policyholder and the Insurer shall be
performed after the Insurer takes a decision to recognize
the event as insured and makes an insurance payment,
or takes a decision not to recognize the event as insured,
and/or takes a decision to refuse to make an insurance
payment.

26.12. Incase of early termination of the Contract, cash
refunds are not allowed if insurance premiums were
paid in non-cash form.

26.13. For the purpose of complying with Clause 12 of
Article 89 of the Law of Ukraine “On Insurance,” given
that Insurer’s representatives may be engaged by the
Insurer both in concluding the insurance contract and in
the course of its performance (for servicing purposes),
and in the event of change/addition of an Insurer’s
representative after conclusion of the insurance contract
(since Ukrainian law does not establish requirements for
the procedure of replacing an Insurer’s representative),
the Parties agreed to establish the following procedure
for changing/adding information about the Insurer’s
representative (ies) through whom the insurance
contract was concluded and/or who may be engaged at
the stage of performance of the insurance contract:

26.13.1. Information on the change/addition of the
Insurer’s representative shall be updated by the Insurer
by sending to the Policyholder a written notice
containing all information about the changed/added



SIKOi BU3HAYCHI 3aKOHOJaBCTBOM.

26.13.2. [linmucannsam JJoroBopy crpaxyBaHHs CTOpOHU
MOTOJMIIN, L0 BHUINE3a3HAuYCHUH MOPSIOK aKTyalizamii
iH(OopMaIlil € HaIeKHUM YHECEHHAM 3MiH 10 JloroBopy
CTpaxyBaHHS 3a 3ro0t0 CTOpiH 1 HE € OAHOCTOPOHHBOIO
3MIHOIO HOro yMOB, Ta B IbOMY BHIAIKy HE
moTpeOyeThbcst  MANMHCAHHS ~ JONATKOBUX  yron/
JNOJATKOBUX JIOTOBOPIB A0 YyKiIageHoro Jlorosopy
CTpaxyBaHHSI.

27. MOPAOK BIIMOBH BLJ 1OI'OBOPY
27.1.CTtpaxyBajJbHUK Ma€ TMPaBO BiMOBUTHUCS BiJ
yknageHoro Jloroopy mpotarom 30  (TpHIOISATH)
KaJIeHIapHUX IHIB 3 AHA HOro YKJIaJEHHsS Ta OTpUMAarTu
CITaueHy CTPAaxOBY MPEMiI0 Y IIOBHOMY PO3Mipi HUIIXOM
nonanHs CTpaxOBUKY BIAMOBIAHOI 3asiBM B HMHCHMOBIH
(emexTpoHHIHN) ¢dopmi, OKpiM BHUIAJAKIB, TependadeHnx
3aKOHOJaBCTBOM, 30KpeMa:

27.1.1. Sxmo crpok xii loroBopy cTaHoBUThH MeHIe 30
KaJleH/IapHUX JIHIB.

27.1.2. Sxmo 3a JloroBopoM TMOBIZOMIIEHO TIPO
HACTaHHSI MOJIi1, 10 Mae O3HAKU CTPAXOBOTO BUIIAJIKY.
27.2.Y pa3i BimmoBu CTpaxyBallbHUKA BiJ YKIIaJEeHOTO
HoroBopy, Takuit JloroBip BBaXXKa€eThCA HE YKIAJACHUM, a
Croponu [loroBopy MoBHHHI MOBEpHYTH OJHA OJHIN BCE
orpuMane 3a Jlorosopom i1 y CTopiH HE BHHHKAIOTh
000B’s13kH, epeadadeHi JJoroBopom.

27.2.1. TloBepHeHHsI CTPaxoBOi TNpeMii 3IIHCHIOETHCS
BUKITIOYHO B O€3rOTiBKOBiH (popMi 3a peKBi3UTaMH, AKi
BU3HAYEHI B 3asBi.

27.2.2. latoro mpunuHenHs JloroBopy (BiAMOBH BiX
HoroBopy) € nara orpumanHs CTpaxOBHUKOM 3asiBH i3
3a3HAYEHHSIM PEKBi3UTIB.

27.2.3. CTpok TOBEpHEHHS CTpaxoBoi mpemii —
mpotsiroM 10 (mecsitn) OaHKIBCHKUX AHIB 3 JTHS MOJIaHHS
3asBu CTpaxyBaJbHUKOM PO BiAMOBY Bijx JloroBopy i3
3a3Ha4YeHHSIM PEKBI3UTIB.

28. NOPAAOK BUPIIIEHHS CITOPIB
28.1.Bci criopu 11010 HEBUKOHaHHS a00 HEHAJIEKHOTO
BUKOHAaHHS YMOB JlOTOBOpY BHPINIYIOTBCS IIISIXOM
MEPeroBopiB Ta, MpH HEOOXIJHOCTI, 13 3AIyYCHHAM
He3aJIeXXKHUX ekcrepTiB. [Ipn HEMOXIIMBOCTI BUPIIIEHHS
CTIOpIiB IUISIXOM TMEPEroBOPiB, BOHHM BHPINIYIOTHCI Yy
MOPSIIKY, BCTAaHOBJIEHOMY YHWHHHUM 3aKOHOZABCTBOM
VYkpaiHy, B T.4. IUIIXOM 3BEPHEHHS 10 CYy.

28.2.1lpu BupimIeHHI NHTaHb, 1IO0 HE BPETYIIOBaHHI

Horosopom Tta  3VYCII, CropoHun  KepyrTbcs
3aKOHOJIaBCTBOM.
29. MNOPAAOK PO3IJIAAY 3BEPHEHD

CTPAXYBAJIBHUKIB (CIIO’)KUBAUYIB)
CTPAXOBUKOM
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insurance intermediary, the is
determined by law.

26.13.2. By signing the insurance contract, the Parties
agreed that the above procedure for updating
information constitutes a proper amendment to the
insurance contract by mutual agreement and does not
constitute a unilateral change of its terms and, in such
case, does not require execution of additional
addenda/additional contracts to the concluded insurance

contract.

scope of which

27. PROCEDURE FOR WITHDRAWAL FROM
THE CONTRACT

27.1. The Policyholder has the right to withdraw from
the concluded Contract within 30 (thirty) calendar days
from the date of its conclusion and receive the paid
insurance premium in full by submitting to the Insurer a
relevant application in written (electronic) form, except
for cases provided by law, in particular:

27.1.1. if the term of the Contract is less than 30
calendar days;

27.1.2. if an event with signs of an insured event has
been reported under the Contract.

27.2. In the event the Policyholder withdraws from the
concluded Contract, such Contract shall be deemed not
concluded, and the Parties shall return to each other
everything received under the Contract, and no
obligations stipulated by the Contract shall arise for the
Parties.

27.2.1. The insurance premium shall be refunded
exclusively by non-cash transfer to the bank details
specified in the application.

27.2.2. The date of termination of the Contract
(withdrawal from the Contract) shall be the date on
which the Insurer receives the application specifying the
bank details.

27.2.3. The insurance premium refund period shall be
within 10 (ten) banking days from the date the
Policyholder submits the withdrawal application
specifying the bank details.

28. DISPUTE RESOLUTION PROCEDURE

28.1. All disputes related to non-performance or
improper performance of the terms of the Contract shall
be resolved through negotiations and, if necessary, with
the involvement of independent experts. If disputes
cannot be resolved through negotiations, they shall be
resolved in accordance with the procedure established
by the applicable laws of Ukraine, including by filing a
claim with the court.

28.2. When resolving matters not regulated by the
Contract and the General Terms and Conditions of
Insurance (GT&CI), the Parties shall be governed by
applicable law.

29. PROCEDURE FOR CONSIDERATION OF
POLICYHOLDERS’ (CONSUMERS’) APPEALS
BY THE INSURER



29.1. CTpaxoBHK poO3IJIsija€ 1 BHUPINIyE 3BEPHEHHS
CrpaxyBalbHHKIB (CIIOKMBAYiB) y TEPMiH He OumbIme 1
(omHOTO) MicsIs BiJ AHS IX HAIXOJKCHHS, a Ti, SKI HE
MOTPeOYIOTh JI0AaTKOBOTO BHBUEHHS, — HE Mi3Hime 15
(n'sTHAAOATH) OHIB Big OHSA IX OTpUMaHHA. SIKIIO B
MICAYHUA TEepMiH BHPIIINTHA TOPYIIEHI Yy 3BEpPHEHHI
MUTaHHS HEMOXKIIMBO, YIIOBHOBaXkeHa 0oco0a CTpaxoBUKa
BCTaHOBITIOE€ HEOOXITHHUM TEPMIH I HOTO PO3TISILY, IO
HE MOXe TepeBuImyBaTH 45 (copoka IT'ATH) [THIB.
3BepHEHHS MOXKE OyTH:

29.1.1. ycHuM — 3a JONOMOTOI0 3ac00iB TeneOHHOTO
3B’A3Ky 3a HOMEpPOM MiJIof000BOi Tapsdoi  JiHil
Crpaxosuxka 0 800 501 486;
29.1.2. mUCBMOBUM —  Ha
CrpaxoBuka reception@kniazhaua abo 3acobamu
MOIITOBOTO 3B’A3Ky Ha azpecy lomoBHOTO oOdicy
CrpaxoBuka (Byn. ['nmubounnpka, 44, m. Kuis, 04050,
VYkpaina).

29.2. VY 3BepHeHHI Mae OyTH 3a3HA4YECHO MPI3BHUIIE, M 4,
mo 0aTbKOBI, ajapeca/micie nepeOyBaHHS, BHKIIAICHO
CYTh TOPYIICHOTO MUTAHHS, 3ayBa)KEHHs, MPOMO3HUIIII,
3afBU 4K CKaprd, MpoXaHHS 4yu BUMOru. IlucemoBe
3BepHEHHS TMOBMHHO OyTH WIiANMHCAHO 3asBHUKOM
(3asiBHMKaMM) 13 3a3HA4YCHHSIM JaTH. B enekTpoHHOMY
3BepHEHHI TakoXX Mae OyTH 3a3HAUYEHO EJEKTPOHHY
MOLITOBY aJpecy, Ha sIKY 3asBHUKY MOXKe OyTH HaliclIaHO
BiJIMIOBI1/1b, 200 B1JIOMOCTI IIPO iHIIII 3aCO0U 3B’ SI3KY 3 HUM.
3acTocyBaHHSI €IEKTPOHHOTO HU(PPOBOTO MiAMUCY IS
TpPOMaJsiH, CIIOKMBAdiB CTPaXxOBUX IOCIHYT, MpHU
HA/ICWJIaHHI €JIEKTPOHHOTO 3BEPHEHHS HE BHMAra€ThCA.
3acTocyBaHHS MOB y chepi 3BepHEHb TPOMAJISTH BU3HAYAE
3akoH Ykpainu "llpo 3abesnedyeHHs (yHKUIOHYBaHHS
YKpalHCBKOI MOBH  sSIK  JepXkaBHOi"'. 3BEpHEHHS,
opopmiieHe 0Oe3 JIOTpUMaHHS 3a3HAYECHUX BUMOT,
MOBEPTAETbCA 3aiABHUKY. [lucbmoBe 3BepHeHHS 0Oe3
3a3HA4YEHHS MiCLsl IPOXKUBAHHSI, HE MiANMCAHE aBTOPOM
(aBTOpamm), a TAKOXK Te, 3 IKOTO HEMOKJINBO BCTAHOBHTHU
ABTOPCTBO, BU3HAETHCS AHOHIMHUM 1 PO3IJISAYy HE
nignsarae. He po3risimaioTbes MOBTOPHI 3BEPHEHHS Bif
OJTHOTO 1 TOTO K CIIOXKHMBaYa 3 OJTHOTO i TOTO 3K MMUTAHHS,
SKIIO TIepIIe BUPIIIEHO 1O CYTi, a TAKOX Ti CKaprH, sIKi
MOJIaHO 3 MOPYLICHHSIM TEPMiHiB, Iepe10aueHUX CTaTTEI0
17 3axony VYkpainn «IIpo 3BepHEHHS TpoMaisH», Ta
3BEpHEHHS OCI0, BU3HAHUX CYJIOM HEJIE€3aTHUMHU.

29.3. Ckapra Ha gii uym pimenHs CrpaxoBuka
NMOJA€THCS Y MOPSIAKY:

29.3.1. no HauionanbHoro ©OaHkKy Ykpainum (Ha
CJIEKTPOHHY MOIUTY nbu@bank.gov.ua,

CIICKTPOHHY  aJpecy

29.1. The Insurer shall consider and resolve
Policyholders’ (consumers’) appeals within a period not
exceeding 1 (one) month from the date of receipt
thereof, and those that do not require additional
review—no later than 15 (fifteen) days from the date of
receipt. If it is impossible to resolve the issues raised in
an appeal within one month, an authorized
representative of the Insurer shall set the necessary time
period for its consideration, which may not exceed 45
(forty-five) days. An appeal may be:

29.1.1. oral—by telephone via the Insurer’s 24/7
hotline: 0 800 501 486;

29.1.2. written—by email to reception@kniazha.ua or
by postal service to the Insurer’s Head Office address:
44 Hlybochytska Str., Kyiv, 04050, Ukraine.

29.2. The appeal shall specify the surname, name and
patronymic, address/place of stay, and shall set out the
essence of the issue raised, comments, proposals,
statements or complaints, requests or demands. A
written appeal shall be signed by the applicant(s) with
the date indicated. An electronic appeal shall also
specify the email address to which a reply may be sent,
or details of other means of communication. Use of an
electronic digital signature by citizens/consumers of
insurance services when sending an electronic appeal is
not required. The use of languages in the field of
citizens’ appeals is governed by the Law of Ukraine “On
Ensuring the Functioning of the Ukrainian Language as
the State Language.” Appeals that are not executed in
compliance with the specified requirements shall be
returned to the applicant. A written appeal without
indication of the place of residence, not signed by the
author(s), as well as an appeal from which authorship
cannot be established, shall be deemed anonymous and
shall not be considered. Repeat appeals from the same
consumer on the same issue shall not be considered if
the first one has been resolved on the merits, as well as
complaints submitted in violation of the time limits
provided by Article 17 of the Law of Ukraine “On
Citizens’ Appeals,” and appeals of persons recognized
by the court as legally incapacitated.

29.3. A complaint against actions or decisions of the
Insurer shall be submitted as follows:

29.3.1. to the National Bank of Ukraine (by email to
nbu@bank.gov.ua  using the special  form

BUKOPUCTOBYIHOYHU creniajJbHy popmy
https://bank.gov.ua/ua/consumer-protection; ado Ha
aapecy ByJ. IHcturyrebka, 9, m. Kuis, 01601,
Ykpaina, Tea: 0 800 505 240);

29.3.2. Ge3mocepeHbO 10 Cyay, B T.4. y pa3i He3roau
CrpaxyBaibHUKA (CIIOKMBaYa) 3 MPUHHATAM 32 CKapror0
pimeHHsiM  (3BepHeHHs g0 HarioHaneHOMYy OaHKY
Vkpainu He mo30aBnsie mpaBa CrpaxyBalbHUKA
(cmokvBaya) 3BEPHYTHCS JIO CYyAy BIAMNOBIAHO JI0
YUHHOTO 3aKOHO/IaBCTBA).
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https://bank.gov.ua/ua/consumer-protection; or by
mail to 9 Instytutska Str., Kyiv, 01601, Ukraine; tel.: 0
800 505 240);

29.3.2. directly to the court, including where the
Policyholder (consumer) disagrees with the decision
taken on the complaint (an appeal to the National Bank
of Ukraine does not deprive the Policyholder
(consumer) of the right to apply to the court in
accordance with applicable law).


mailto:reception@kniazha.ua
https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection

29.4. IH1i yMOBHY NOPSIIKY BUPIIIEHHS CIIOPiB BU3HAYCH1 29.4. Other terms of the dispute resolution procedure are
y pozaiii 28 Jloroopy. set out in Section 28 of the Contract.
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